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META
OBJECTIVE

Lleit 3BiT CTBOpPEHWUA HA BUKOHAHHS BUMOT [MobanbHOro
Horosopy OOH npo BigkpuTiCTb AiNOBMX Kin B yCbOMY
CBITi Ta Ma€ Ha METi HaJaHHs BCiM 3allikaBMeHUM 0CO-
6am iHdopmaLii npo HediHaHCOBI pe3ynbTaTyh AisNbHOCTI
3a 2014 pik nignpnemcTs, WO BX0AATb 40 cknagy «Bif
pyn».

HaBsegeHi y 3BiTi BiQOMOCTI HagawTb MOXMUBICTb
yciM  3auikaBneHum  ocobam  O3HaNOMMTUCL  He
Tinbkn 3 nonitukoro «Bifli Tpyn» y cdepi coujanbHoi
BiANOBIAANbHOCTI, ane 1 3 KOHKPETHUMMW pe3ynbTaTtamu
il NpaKTUYHOI AiNbHOCTI 3a 3BiTHWA nepiod. BucHOBKM
Npo BIANOBIAHICTb BMMMBY LMX PE3ynbTaTiB HA 30BHILLHE
Ta BHYTpILLHE cepedoBulle npuHuunam [nobansHoro
Horoopy OOH wwofo BnpoBamKeHHs Ta 36epexeHHst
OCHOBHUX LiHHOCTEN y cdhepi npas MOAUHK, TPYLOBUX
HOPM, OXOPOHU HaBKOMUWHLOrO CepefoBua Ta 0o-
poTbOM 3 KOPYMLiE MalTb AOBECTU LUMPOKOMY KOMy
FPOMaACLKOCTI CTYMiHb NPaKTUYHOI crpsiMoBaHoCTi «Bifi

This report is created to meet the requirements of the
UN Global Compact openness business circles around
the world and aims to provide all interested parties with
information on non-financial results for the 2014 year of
enterprises that are in composition of the «ViDi Group».

Presented in the report data give an opportunity to all
interested persons to get acquainted not only with the
policy of «ViDi Group» in the area of social responsibility,
but also with specific results of its practical activity for
the reported period. Conclusions about compliance of
the impact of these results on the external and internal
environment to the principles of the UN Global Compact
regarding implementation and preservation of core values
in the areas of human rights, labor standards, environment
protection and anti-corruption should bring to general
public the extent of practical orientation of «ViDi Group»
on supporting of humanistic achievements of modernity,

Mpyn» Ha MigTPUMKY TyMaHIiCTUYHWX HagbaHb Cy4acHoCTi,
noBary A0 MOACLKOI MAHOCTI Ta po3yMy, BU3HAHHS npa-
Ba Ha Wacta Ta fobpobyT niogen, CnpusiHHS iXHbOMY
BiNbHOMY BOMEBMSABMEHHIO Ta PO3BUTKY iXHiX 3aibHOCTEN
i TanaHTiB TOLLO.

BopHouac HasBa 3BiTy «BigbygoByemo kpaiHy pasom»
BinoOpaxae craeneHHs «Bifli Tpyn» po notpedu
LLIOHANCKOPILIOTO ~ BNPOBAMKEHHS  CTPYKTYPHUX  pe-
(opM B EKOHOMILi Ta CyCnifbHOMY XWTTi i3 3anyyeH-
HAM NOTEHLiany He Tifbkv gepXasu, ane i BiTYU3HAHUX
[iNOBKX Kirl, WMPO 3aLliKaBMNeHNX y eBPOMNencLkoMy Mait-
OyTHbOMY KpaiHu. Taka MmigTpUMKa Ha CyyacHomy etani
mae 6yTn CkepoBaHO0, Hacamnepea, Ha NPOTUAiLD TakoMy
raHeBHOMY SIBUMLLY SIK KOPYNList, Lo BaraTo pokiB HeraTuB-
HO BNNMBana He TiNbKW Ha AKICTb CYCMiNbHUX BiJHOCMH,
arne 1 Ha cTaH iHBecTULiHOT Ta AinoBoi NpuBabnMBOCTI
Ykpainn.

respect for human dignity and understanding, recognition
of the right on happiness and well-being of people and
supporting their free will and develop of their abilities and
talents etc.

At the same time the name of the report «Rebuild the
country together» reflects the attitude of «ViDi Group»
to the needs in nearest time to implement the structural
reforms in the economy and social life with the involvement
of the potential not only of state but also of domestic
businesses, of sincerely interested in the European future
of the country. Such support at the present stage should
be aimed primarily at countering of such a shameful
phenomenon as corruption, that many years not only
negatively affect the quality of social relations, but also
the state of investment and business attractiveness of
Ukraine.
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«Biflil'pyn»—Le rpyna nignpuemcTs, Cyb'ekTny Cknagi sKoi,
3AIMCHIOKYM BNAcHy HiANbHICTb, KEPYIOTLCA  CMMbHICTIO
inocodii, Micii,cTpaterii AianbHOCTI, a TakoX AOTPW-
MYIOTBCA NPUHUMNIB | CTAHAAPTIB Y cepax ynpasniHHA
Ta  SKOCTi, KMiEHTOOPIEHTOBAHOCTI,  IHHOBALIIMHOCTI,
covjianbHOI Ta eKomnoriYHoi BiANOBIAANLHOCTI TOLLO.

KoxeHn cyb'ekt 3i cknagy «Bifli Tpyn» € okpemoio
Ta CaMOCTIHOK lOpuaMYHOID ocoboto, sdka He €
OpraHisaLiiHo abo iHLWWM YMHOM MOB’S3aHOK0 3 iHLIMMK
opuanyHUMmM ocobamm, OKpiM BWUMAAKiB, O BU3HAYEHI
ABo- abo 6araToCTOPOHHIMM NPaBOBIOHOCMHAMM Ta
BMKIaZeHi Yy BignoBigHWX LOrOBOpax Ta AOBIPEHOCTSX, i
3apeecTpoBaHa Ta 3AINCHIOE QiSNbHICTL  BiANOBIAHO 4O
UWMHHOTO 3aKOHOAABCTBA YKpaiHu Ta BnacHoro Ctatyty.

KoxHe  mignpuemcTBo, WO  3QIACHIOE  TOPFiBHO
aBTOMOGINSAMM, akcecyapamu Ta 3anacHUMM YacTUHaMK,
a TakoX Haaae nocmyrv NicnsnpogaxHoro o6cnyrosyBaH-
HA € uneHoM BceykpaiHcbkoi acouialii aBToMOBiNbHUX
imnopTepis Ta gunepis (BAAI[) Ta mae Bci HeobXigHi fo-
3BOMW Ha TOPiBM0 TPAHCNOPTHUMM 3acobamu Ta HoMep-
HUMU arperaTamu:

m TOB «Bili-Nibepti» — peecTpayiHe NOBIAOMNEHHS
[enaptamenty [lepxaBHoi aBTOMOBINbHOI iHCNeKwji
MBC VYkpainn Ne 4/8-1414 sig 20.11.2014 poky,
peecTpauiinHuin Homep fenaptamenty Al 7137;

m TOB «Bifli Apmaga» — peecTpauiitHe NOBIAOMIIEHHS
[enaptamenty [epxaBHoi aBTOMOBGINbHOI iHCMEKLi
MBC VYkpaitn Ne 4/8-2560 Big 19.03.2013 poky,
peecTpayiiiuin Homep [enapTtameHty Al 6784;

«ViDi Group» is a group of companies, subjects in
composition of which, making their activities are guiding
by a common philosophy, mission, strategy, and holding to
the principles and standards in the fields of management
and quality, customer focus, innovation, social and
environmental responsibility, etc.

Each subject from the composition of «ViDi Group»
is a separate and independent legal entity that is not
institutional or otherwise associated with other entities,
except as defined by bilateral or multilateral legal relations
and set out in the relevant agreements and powers of
attorney, and registered and operates in accordance with
the current legislation of Ukraine and its own Charter.

Each enterprise that carrying out trade in cars, accessories
and spare parts, and provides after-sales service is a
member of the Ukrainian Association of Automobile
Importers and Dealers (UAAID) and has all necessary
permissions on trade of vehicles and license units:

m «ViDi-Liberty» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4 / 8-1414 dated 20.11.2014, the
registration number of SAl Department 7137;

m «ViDi Armada» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-2560 dated 19.03.2013, the
registration number of SAl Department 6784;

TOB «Bifli IHcaiT» — peecTpayiiiHe NOBIROMIIEHHS
[enaptamenty [lepxaBHOi aBTOMOBINLHOI iHCMEKLi
MBC VYkpainm Ne4/8-866 Big 11.02.2014 poky,
peectpauiitiuin Homep [enaptamerty Al 6966;

TOB «Bi[li ABaHrapg» — peecTpaliliHe noBigOMNEeHHs
[enaptamenty [lepkaBHOi aBTOMOBINBbHOI iHCMEKLi
MBC Ykpainn No4/8-866 Bin 11.02.2014 poky,
peectpauittuin Homep [enaptamenty Al 6967;

TOB «Bifli CaHnr Motop3» — peecTpayiiiHe
MOBIJOMINEHHS [enaptameHTy [epxaBHoi
asTomo0inbHoi iHcnekyji MBC Ykpainn Ne  4/8-3250
Bin 04.02.2015 poky, peecTpauiiHuii Homep [lenapta-
meHTy [JAl 7168;

TOB  «Billi  AsTocTpaga» —  peecTpauiiHe
MOBIZOMIEHHS [enaptameHty [epxaHoi
aBTomobinbHoi iHcnekuii MBC Ykpainu Ne 4/8-7012
Big 29.07.2008 poky, peecTpauiiHuii Homep [enapta-
meHTy JAI 4853;

TOB «Bifli Enit» — peecTpaliitHe noBigomneHHs [de-
naprameHty [epxaBHoi aBTOMOGINbHOI iHCMeKUii
MBC Ykpaitn Ne 4/8-10051 Big 02.12.2008 poky,
peectpauituin Homep [enaptamenty Al 5441;

TOB «Bifli-Mayep» — peecTpaliiiHe NOBiROMMEHHS
[enapTameHty [lepxaBHOi aBTOMOBINBHOI iHCMEKLi
MBC Ykpaitn Ne 4/8-1377 Big 29.10.2014 poky,
peectpauiitiuin Homep [denaptamenty Al 7118;

TOB «Bifli-Ckait» — peecTpayjiiHe NOBIAOMMEHHSI
[lenaptameHTy [lepkaBHOi aBTOMOBINLHOI iHCMEKLi
MBC Ykpaitn Ne 4/8-1380 Big 29.10.2014 poky,

«ViDi Insite» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne4/8-866 dated 11.02.2014, the
registration number of SAI Department 6966;

«ViDi Avangard» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne4/8-866 dated 11.02.2014, the
registration number of SAI Department 6967;

«ViDi Sang Motors» LLC-registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-3250 dated 04.02.2014, the
registration number of SAI Department 7168;

«ViDi Avtostrada» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-7012 dated 29.07.2008, the
registration number of SAI Department 4853;

«ViDi Elit» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-10051 dated 02.12.2008,
the registration number of SAI Department 5441;

«ViDi-Power» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-1377 dated 29.10.2014, the
registration number of SAI Department 7118;

«ViDi-Sky» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-1380 dated 29.10.2014, the
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peecTpayiiniuin Homep fenaptameHty Al 7119;

TOB «Bifli-Ctap» — peecTpayjiiHe MOBIZOMIEHHS
Jenaptamenty [lepxaBHoi aBTOMOBINbHOI iHCNEKLji
MBC Ykpaitn Ne 4/8-1381 Big 29.10.2014 poky,
peecTpauiinHuin Homep fenapTtamenty Al 7122;

TOB  «Bifli-Kpait  Motop3» -  peecTpauiiiHe
MOBILOMITEHHS! HenaptameHTy [epxaBHoi
aBTomobinbHoi iHcnekuii MBC Ykpainu Ne 4/8-1378
Big 29.10.2014 poky, peecTpayinHuit Homep [enapTa-
meHTy 1Al 7120;

TOB «Bi[li-CaHpaita» — peecTpaLiiiHe NOBIZOMIEHHS
[enaptameHty [lepxaBHoi aBTOMOBGINbHOI iHCMEKLi
MBC VYkpainn Ne 4/8-1415 sig 20.11.2014 poky,
peecTpaliittuii Homep [enaptamenty JAI 7138;

TOB «Bifli EneraHc» — peecTpauiiiHe NOBIgOMIEHHS
[enaptamenty [epxaBHoi aBTOMOBINbHOI iHCMEKLi
MBC VYkpaitn Ne 4/8-1592 Big 02.02.2011 poky,
peecTpauiiniuin Homep [enaptameHty [JAI 6040;

TOB «Bifli AseHio» — peecTpaliiiHe MOBIZOMIEHHS
YnpasniHHa  [lepxaBHoi aBTOMOBINbHOT  iHCREKLi
MBC VYkpain Ne 4/8-9258 Big 12.10.2011 poky,
peecTpauiintiui Homep YnpasniHHs LAl 6405;

KoHuepH  «Bifli-ABTOMapkeT» —  peecTpauiiiHe
NoBiAOMMNEHHS [enaptameHTy [JepxaBHoi
aBTomobinbHoi iHcnekuii MBC Ykpainu Ne 4/8-1379
Big 29.10.2014 poky, peecTpayinHuit Homep [enapTa-
meHTy 1Al 7121;

TOB «Bifli MoTo J1aitch» — peecTpaLjiinHe NoBiZOMIEHHS
[enaptameHty [lepxaBHoi aBTOMOBINbHOI iHCMEKLi

registration number of SAl Department 7119;

«ViDi-Star» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-1381 dated 29.10.2014, the
registration number of SAl Department 7122;

«ViDi-Krai Motors» LLC —registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-1378 dated 29.10.2014, the
registration number of SAI Department 7120;

«ViDi-Sunrise» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-1415 dated 20.11.2014, the
registration number of SAI Department 7138;

«ViDi Elegance» LLC — registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-1592 dated 02.02.2011, the
registration number of SAI Department 6040;

«ViDi Avenue» LLC - registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/8-9258 dated 12.10.2011, the
registration number of SAI Department 6405;

«ViDi-Automarket» Concern — registration message
of State Automobile Inspectorate Department of
Internal Affairs Ministry of Ukraine Ne 4/8-1379 dated
29.10.2014, the registration number of SAl Department
7121,

«ViDi Moto Life» LLC — registration message of State
Automobile Inspectorate Department of Internal Affairs

MBC Ykpaibn Ne 4/8-3346 Big 22.03.2015 poky,
peectpauiinttuin Homep [denaptamenty Al 7201;

m TOB «Bifli MNanbmipay» — peecTpalLliiiHe NOBiAOMNEHHS
[lenaptameHty [lepaBHOi aBTOMOBINLHOI iHCMEKLi
MBC VYkpaihn Ne 4/45-56 Big 14.01.2008 poky,
peectpauittuin Homep [enaptamenty JAI 5127;

m TOB «Bifli [paite Motop3» - peecTpaLjinHe
MNOBIJOMMEHHS [enaptameHTy [epxaBHoi
aBTomobinbHoI iHcnekwii MBC Ykpain Ne 4/8-921 Big,
19.03.2014 poky, peecTpauiinHnii Homep [enapTameH-
Ty JAI 6978.

CrpaxoBa komnaHis TOB «CK «Bifi-CtpaxyBaHHs» €
(biHaHCOBOI  YCTaHOBOI, BUYEPMHUA nepenik BuAiB
BiANbHOCTI SKOT BU3HAYEHUA HACTYNHAMM MiLEH3iAMM:

= AB Ne500237. lobposinbHe cTpaxyBaHHS Big Hellac-
HUX BUNAAKIB;

= AB Ne500245. [lobposinbHe MeguyHe CTpaxyBaHHs —
OeanepepBHe CTpaxyBaHHS 300POB'S.

= AB No500238. [JobpoBinbHe CTpaxyBaHHS HAa3eMHOro
TpaHCMopTY (KpiM 3ani3HNYHOrO).

= AB Ne500239. lobposinbHe CTpaxyBaHHs BaHTaxiB Ta
Oaraxy (BaHTaxobaraxy).;

= AB Ne500240. JobposinbHe cTpaxyBaHHs Bif BOrHe-
BUX PU3MKIB Ta PU3MKIB CTUXIIHWX SBULL;

m AB Ne500247. [Jo6poBinbHe CTpaxyBaHHs LMBINBHOI
BiAMOBIAANBHOCTI BIACHWKIB HA3EMHOTO TPaHCMOPTY,
BKITH04A04M BigNOBIganbHICTb NEPEBI3HMK;

Ministry of Ukraine Ne 4/8-3346 dated 22.03.2015, the
registration number of SAI Department 7201;

m «ViDi Palmira» LLC- registration message of State
Automobile Inspectorate Department of Internal Affairs
Ministry of Ukraine Ne 4/45-56 dated 14.01.2008, the
registration number of SAI Department 5127;

m «ViDi Drive Motors» LLC- registration message of
State Automobile Inspectorate Department of Internal
Affairs Ministry of Ukraine Ne 4/8-921 dated 19.03.2014,
the registration number of SAI Department 6978.

Insurance Company «IC «ViDi-Insurance» SLC is a
financial institution, with an exhaustive list of activities of
which are defined with the following licenses:

m AB Ne500237. Voluntary accident insurance;

m AB No500245. Voluntary medical insurance -
permanent health insurance;

m AB Ne500238. Voluntary inland transport insurance
(excluding railway transport);

m AB Ne500239. Voluntary freight and baggage (freight
baggage) insurance;
m AB Ne500240. Voluntary insurance of fire risks and

disaster risks;

m AB Ne500247. Voluntary civil liability insurance of road
vehicle owners including carrier’s liability;



NMPABOBA IHOOPMALIA
LEGAL INFORMATION

m AB Ne500241. [obpoBinbHe CTpaxyBaHHS MaiHa
(Kpim 3ani3HUYHOrO, HA3EMHOTO, NOBITPSIHOMO, BOAHOTO
TpaHCMopTy, (MOPCHKOTO BHYTPILLHBOIO Ta iHLWKX BUAB
BOZHOrO TPaHCMOPTY) BaHTaxiB Ta Haraxy (BaHTaxo-
Baraxy);

m AB Ne500244. [lobpoBinbHe CTpaxyBaHHs KpeauTis, y
TOMY YuCTi BiBNOBIgANLHOCTI NO3MYanbHKUKa 3a Heno-

raleHHA KpeauTy,

m AB  Ne500242.  [obposinbHe  cTpaxyBaHHs
BignosiganbHoOCTi nepea  TpeTimu  ocobamu, Kpim
UMBINbHOI  BiAMOBIZANbHOCTI  BMACHUKIB HA3EMHOMO
TpaHCMopTY, BiANOBiAaNbHOCTI BNACHMKIB MOBITPSIHOTO
TpaHCMopTy,  BIONOBIZANBHOCTI  BMACHWKIB  BO-
[HOTO  TPaHCMOPTY, BKMKYaKuM  BiANOBIAANbHICTb
NepeBi3HuKa;

= AB Ne500243. o6posinbHe CTpaxyBaHHs GiHaHCOBMX
PU3NKIB;

m AB Ne500246. [JobpoBinbHe CTpaxyBaHHS MeauyHWX
BMTpAT.

Crpaxosa komnaHis TIB «CK «Bi[li-CtpaxyBaHHsi» € une-
Hom Jlirv cTpaxoBux opranisadin Ykpainu (JICMY).

JlisuHroa komnaHis TOB «Bifli JlisuHry  3piitcHioe
BiFnbHICTb Ha nigcTasi goigku depxdinnocnyr YkpaiHu
®J1 Ne 324 Big 05.04.2007 poky.

JlorictyHa komnanis TOB «BJM Bifli Norictikcy Mae
[03BiT HA NpaBO BiAKPWUTTA Ta eKchiyaTtauji MUTHOMO

= AB Ne500241. Voluntary property insurance (except for
railway, road, air, water transport, sea, inland and other
water vehicles freight and baggage, freight baggage;

m AB Ne500244. Voluntary credit insurance, including
borrower’s liability for non-repayment;

m AB Ne500242. Voluntary third party insurance, except
for civil liability of road transport owners, liability of air
and water transport owners, including the carrier’s
liability;

= AB Ne500243. Voluntary financial risks insurance;

= AB Ne500246. Voluntary medical costs insurance.

Insurance Company «IC «ViDi-Insurance» SLC is a
member of the League of Insurance Organizations of
Ukraine (LIOU).

Leasing company «ViDi Leasing» LLC operates under the
reference of State information services of Ukraine ®JT Ne
324 dated 05.04.2007.

Logistics Company «BLG ViDi Logistics» has a permit for
the right to open and operate a customs warehouse in

cknagy Ha Teputopii Ykpaiun (Butar 3 peectpy muT-
Hux cknagis Ne M/0203/V/01) Ta 3giiicHIOE HisnbHICTb
Ha nigctasi niyensii Ne AE 294259. lMocepenHuubka
JisnbHICTb MUTHOTO Gpokepa.

Torictuyni komnaxii TOB «BJT Bifi Morictike» Ta TOB
«E.X.Xapmc AsTomobink Jlorictikc YkpaiHa» € uneHamu
Acouiauii MikHapogHUX aBTOMOGINBHUX NEPEBi3HMKIB
(ACMAIN).

NorictyHa  komnaHis TOB  «TepmiHan  BuwHese»
3MiIMCHI0E MOCEPEeAHULBKY AISNBHICTL MUTHOrO Bpokepa
Ha niacTasi niueHsii AE Ne 186745 Ta Mae [03BONM:

® Ha NpaBo BIOKPUTTA Ta eKCcnnyaTaLilo MUTHOMO ckna-
Oy BIOKPUTOrO TWMy Ha TepuTopii YkpaiHn — BuTAar 3
peectpy MuTHUMX cknagis Ne M/0385/V/00 Big 12.01.15
POKy;

® Ha MNpaBo BIOKPUTTSA Ta ekcnnyaTauito cknagy Tum-
4acoBoro 30epiraHHsi BiAKPUTOro TWMy Ha TepuTopii
YkpaiHu — BUTAr 3 pEeCTpy MUTHUX CKNagis No
S/0541/V/00 Big 12.01.15 poky.

OxopoHHa komnaHiss TOB «Bifli OxopoHa» 3giicHoe
JiFnbHICTb Ha nigcTasi niueHaii AE Ne 292249, OxopoH-
Ha ZisnbHicTb, BugaHoi 06.08.2014 poky MiHictepcTom
BHYTPILLHIX cipaB YkpaiHu.

BygisenbHa komnaHis TOB «Billi IHXMHIpUHM 3AiACHIOE
JisnbHicTb Ha migeTasi niueHaii AB Ne589573. ocno-
Japcbka AisiNbHICTb, MOB'3aHa 3i CTBOPEHHAM 00’€eKTiB
apXiTexkTypu.

Ukraine (Extract from the register of customs warehouses
Ne M/0203/V/01) and operates under license Ne AE
294259. Intermediary activities of customs broker.

Logistics companies «BLG ViDi Logistics» and «E.H.
Harms Automobile Logistics Ukraine» are members of the
Association of International Automobile Carriers (ASIAC).

Logistics Company «Terminal Vyshneve» LLC carries out
intermediary activities of customs broker under license AE
Ne 186745 and has permissions:

= on the right to open and operate a customs warehouse
of open type on territory of Ukraine - an extract from
the register of customs warehouses Ne M/0385/V/00
dated 01.12.15;

m on the right to open and operate a temporary storage
warehouse of open type on territory of Ukraine - an
extract from the register of customs warehouses Ne
S/0541/V/00 dated 01.12.15.

Security Company «ViDi Security» LLC operates under
the license AE Ne 292249. Security activity, issued from
06.08.2014 by the Ministry of Internal Affairs of Ukraine.

Construction Company «ViDi Engineering» LLC operates
under a license AB Ne589573. Economic activities,
associated with the creation of architectural objects.

Compliance with quality management systems in the
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BignosigHicTb cucTem ynpasniHHS AKICTI0 Y cepi HagaH-
HS nocnyr npogaxy asToMobinis, nicNANpogaxHoro 0b-
CNyroByBaHHA Ta cynyTHix diHaHcosux nocnyr TOB «Bif
AsrociTi Kinbuesa» Ta wwe 12 nignpuemcTs 3a nepenikom
Bumoram  ctangapty 1S09001:2008 nigTBepaxeHa
cepTudikaToM MixHapogHoro 3paska Ne496614QMO8,
BugaHum DQS-UL Group (Himeuskum TOBapuCTBOM
cepTudikaLji CMCTEM MEHEMKMEHTY).

Y 2011 poui «Billi I'pyn» npuegHanack go MmobanbHoro
[Horoeopy Opranisayji O6’eaHaHux Hauiit — MixHapoaHoi
iHiLjaTMBK, Sk CNPSAMOBAHA Ha CMPWUSIHHSA CoLjanbHin
BignoBiganbHocTi  Bi3Hecy, CTBOpeHHst  cTabinbHOI
Ta BCEOCSKHOI EKOHOMIKM Ta MIATPUMKY BUPILLEHHS
NiANPUEMHULbKMMM Kolamu npobnem rnobanisadi.

«Bifli Mpyn» Ta «Bifli ABTOCITI» € 3apeecTpoBaHUMM 3Ha-

Kamu ang TOBapiB Ta nocnyr.

sphere of provision of services of car sales, after-sales
service and related financial services of «ViDi AutoCity
Kiltseva» LLC and another 12 companies under the
list of requirements of 1SO9001 standard: in 2008
was confirmed by certificate of international sample
Ne496614QMO8, issued by DQS-UL Group (German
Society of management systems certification).

In 2011 «ViDi Group» joined to the United Nations Global
Compact - an international initiative that aims to promote
the social business responsibility, creation of stable and
comprehensive economy and support of globalization
problems solution by enterprising spheres.

«ViDi Group» and «ViDi AutoCity» are registered
trademarks for goods and services.

MW BIPUMO,
L0 TiMbKW NapTHEPCTBO — LIAX A0 ycmixy!

MW BMIEMO

BW3HAYaTM noTpebu Hawwx napTHepiB.  3aBAsKM
3naromkeHin poboTi KONeKTMBY OAHOAYMLIB i NOCTIHOMY
BMPOBAIKEHHIO HANMEPEOOBILUMX TEXHONOTI MW 3MOXe-
MO 3abe3neynTn HamBuLLYy SKICTb 0BCnyroByBaHHS.

MW LIIHYEMO:
lMapTHepiB 3a NOSANbLHICTb Ta AOBIPY A0 Hac.

MpauiBHKKiB 338 BWUCOKMI piBEHb MpodiecioHanismy,
YeCHiCTb, NpaLentobHICTb, NparHeHHs 4o HoBaTOPCTBa Ta
TBOPYOCTI.

Komnawito 3a B3aeMOBWrigHY CriBMpaLt0 Ha OCHOBI
AobponopsigHOCTI Ta noBaru, 3a MOXMMBICTb KOXHOMY
peaniayBatu cebe.

MiICIA
MISSION

WE BELIEVE
that only partnership is the way to success!

WE KNOW HOW

to identify the needs of our partners. Due to well-
coordinated work of the team of like-minded specialists
and constant introduction of advanced technologies, we
will be able to provide high quality service.

WE APPRECIATE:
Partners for their loyalty and confidence in us.

Employees for the high level of professionalism, honesty,
diligence, and commitment to innovation and creativity.

Company for the mutually beneficial cooperation based on
decency and respect, and for the opportunity for everyone
to realize himself/herself.
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3ASBA BITACHUKIB NPO NIATPUMKY NPUHLWNIB rMOBAJIBHOIO AOrOBOPY OOH
STATEMENT OF THE OWNERS ABOUT SUPPORT OF UN GLOBAL COMPACT PRINCIPLES

LLlaHoBHi Koneru!

MocnigoBHoO migTpumytoun npuHumnu MnobaneHoro floro-
Bopy OOH, cTBoptotoun HeobxiaHi yMOBM 4N1S1 BpaxXyBaHHS
iHTEepeciB KIiEHTiB, NpaLyiBHUKIB | BNACHMKIB KOMNaHil, rpo-
Magwn Ta CycninbCTea y Linomy, My pagi npescTaBuTy 3BiT
i3 nporpecy «Bifli 'pyn» 3a 2014 pik, skuil € Bxe YeTBEP-
TUM Ny6RiYHUM 3BiTOM Y Chepi KOPNopaTUBHOI CoLlianbHOI
BignosiganbHocTi. Kepytounce notpe6oto 3abe3neyeHHs
LUMPOKOTO Jianory i3 3auikaBneHuM CTOPOHaMK, MU npar-
HEMO JOCSTHYTW BWUCOKOTO CTYMEHst Mpo3opocTi BisHecy.
MpuenHanHsa go MobansHoro florosopy OOH cTano fo-
AaTkoBuM iMnynbcom ans «Bifli Mpyn» i3 3anpoBamkeHHs
HOBWX | PO3BMTKY HAsIBHWUX KOPMOPATWUBHWX COLlianbHMX
npoekTiB, a inocodis i€l MixHapOaHOI iHiLiaTvBn —
NiarpyHTAM Ans 3axodiB i3 NiABULLEHHS CcOLjianbHuX,
€KOHOMiYHMX, ekonoriyHMX Ta BesnekoBux CTaHAapTiB
XUTTS, @ TaKOX i3 3a0e3neyeHHs iXHbOi My6niYHOCTi.

Okpim BNpoOBaZXEHHs! NMPaKTU4YHUX CoLjjianbHUX iHiLjiaTus,
6e3 akux ycnilwHa AisnbHiCTb Byab-AKoi Cy4acHOT KoMnaHii
€ Hemoxnmeoto, y 2014 poui «Bifli Mpyn» pa3om 3 ycim
yKpaiHCbkuM Hapogom Oyna BumylleHa nepebysatu
nig BNMMBOM Ta BNNMBATK Ha Ti aCneKTU XWTTS, SKi Lie
AOHeAaBHa 3aBanuCb BKpail Janekumu Big npobnem
aBTOMOGINLHOTO PUHKY. Mu 3posyminm, Wwo came y Hai-
TSXKYMA Yac npeacTaBHUKK GisHecy MaloTb He nuie 3be-
perTu MignpuemcTaa i 3anuIUUTUCh KOHKYPEHTO34aTHU-
MW, ane i B3sTU AieBy y4acTb y NigTpumLi Ta po3byanosi

Dear colleagues!

Consistently supporting the UN Global Compact
principles, creating the necessary conditions to take
into consideration of the interests of clients, employees
and owners of the company, community and society in
general, we are pleased to present a progress report
of «ViDi Group» for 2014, which is already is the fourth
public report on CSR. Guided by the need to ensure a
broad dialogue with interested parties, we aim to achieve
a high degree of business transparency. Joining the
Global Compact became an additional impetus for
«ViDi Group» in the introduction of new and developing
existing corporate social projects, and philosophy of this
international initiative is the basis for measures to improve
the social, economic, and environmental and security
standards of living, as well as ensuring their publicity.

In addition to the implementation of practical social
initiatives, without which the success of any modern
company is not possible, in 2014 «ViDi Group» together
with the whole Ukrainian people had to be under the
influence and impact on those aspects of life that until
recently seemed very far away from the problems of
automotive market. We realized that exactly in the hardest
time representatives of business circles have not only
keep the company and remain competitive, but also take
an active part in the maintenance and development of

Aepxasn. HaBiTb B ymoOBax TWMYacoBOro 3aHenagy
aBToMOGinbHOro puHky «Bifli pyn» Hamaranacb Hapa-
BaTW CMOXMBa4aM Tifbku sKiCHi Ta 6e3neyHi npoaykTh
nocnyru, cBoiM npawiBHukam — 6e3neyHi Ta KOHKyPeHTHi
YMOBM npaLj, TepuTopianbHUM rpomMagam — pPO3BUTOK
iH(hpacTPyKTypK Ta NIATPUMKY CYCNiNbHOMO XUTTA. He-
3BaXaruM Ha 3HWKEHHS [iN0BOI aKTUBHOCTI Y 3BITHOMY
poui, «Bifli [pyn» BigHaiiwna cnocib He Tinbku NpakTuy-
HO BABIMI 30iNbLUMTK NOAATKOBI HAAXOMKEHHS [0 6to-
XETy, ane W HagaTW 3HavyLWoi matepianbHoi LOMOMOrK
YKPaiHCbKAM BilCbKOBMM i MELLKAHLISAM BWU3BONIEHWX Bif,
TEpOpUCTIB MicT i cin [JoHewbkoi Ta JlyraHcbkoi obnacTei.

lMokpallyBaT MOBCAKAEHHE JKUTTS foged, Hapjato-
un iM nepcoHanbHoi cBOOOAM Y MepecyBaHHi — TaKolo
3anuwaeTbes inocodebka nosuuis «Bifli Mpyn». Ha
Hawy AyMKY, MOXMMBICTb Y BiflbHOMY NepecyBaHHi,
BinbHOMY BWOOpI 3aBXan Mae ByTu He Tinbku akTyans-
HOl0, ane 1 rnboKo CUMBONMIYHOK O3HAKOK XMTTS HALLO-
ro Hapogy.

TpaguuitHO X04eMO BUCMOBUTW HAMLLMPILLY NOZAKY Tpy-
[O0BOMY KONEKTUBY Ta napTHepam, KOXHOMY, 3 kUM nfiy-
0-NAi4 MM MAEMO YECTb MPISITUA, TPYAUTUCH Ta JOCAraTy.
Baxaemo mupy Ta [obpobyTy Halwii KpaiHi, wacTta Ta
300POB’SA BCIM CMiBBITYM3HMKAM.

3 nosazoro
Bimaniti, One2 ma OnekcaHop [XypuHcbKi

the state. Even in a temporary decline in the automotive
market «ViDi Group» tried to provide consumers only
quality and safe products and services, to their employees
- safe and competitive conditions, to local communities -
development of infrastructure and support of public life.
Despite the decline in business activity in the reporting
year, «ViDi Group» has found a way to not only almost in
two times increase the tax revenue to the budget, but also
to provide a significant financial assistance to Ukrainian
military and residents of towns and villages of Donetsk
and Lugansk regions that were liberated from terrorists.

The philosophy of «ViDi Group» is to make the people’s
daily life better, giving them an opportunity in personal
freedom of movement. We are assured that personal
freedom of movement and possibility of free choice must
always be relevant and symbolical trait of life for our
nation.

Traditionally we would like to express the most sincere
gratitude to the staff members and partners, to everyone
with whom side-by-side we have the honor to dream, work
hard and achieve. We wish peace and prosperity to our
country, the happiness and health of all compatriots.

Best regards
Vitalii, Oleg and Oleksandr Dzhurynskyi
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NPUHLMMU TMOBANBHOI0 0rOBOPY OOH, AKUMU KEPYIOTBLCA NMIANPUEMCTBA «BIAI FPYIM»
UN GLOBAL COMPACT PRINCIPLES WHICH ENTERPRISES «VIDI GROUP» ARE GUIDING

MigTpumytoun nponoauuii, Wo BuknageHi y nobanb-
Homy [orosopi OOH, «Bifli I'pyn», 3giicHio0uM BnacHy
BISNBHICTb, CNpUsiE BNPOBAKEHHIO Ta 36EPEXEHHI0 OC-
HOBHWX LiHHOCTEN Y cchepi NpaB NoAUHY, TPYLOBUX HOPM,
OXOPOHM HABKOMWLLHBOTO cepepoBuwia Ta GopoTbbu 3
Kopynuieto.

MPABA NMIOANHN

m [puHymn 1: [inosi kona maioTb noBaxat Ta [o-
TPUMYBATUCh  MIOX0AY LIOAO 3aXUCTy  BU3HAHMX
MiXXHapOAHOH CMiMbHOTO0 NPaB MOANHMY;

m [lpuHumn 2: [inosi kona He NOBWHHI 6paTu yyacTb y
MOpYLLEHHI NpaB MOAUHN.

TPY[OOBI BIAHOCUHN

= [lpuHuwmn 3: [inosi kona MaioTb NiATPUMYBaTH NPUH-
uvn ceoboau acoLialin Ta BU3HaBaTH NPpaBo Ha Konek-
TUBHWIA JOTOBIP;

m [lpuHuwn 4 [inosi konma MarwTb MigTpUMYBaTH
niksigavito ycix ¢opm npuMycoBoi Ta 060B's3KOBOI
npavy;

Supporting the proposals set out in the UN Global
Compact, «ViDi Group», performing own activity, facilitates
the implementation and preservation of the basic values
of human rights, labor standards, environment and anti-
corruption.

HUMAN RIGHTS

m Principle 1: Business circles should respect and adhere
to the approach for the protection of internationally
recognized human rights;

m Principle 2: Business circles should not participate in
human rights abuses.

LABOR RELATIONS

m Principle 3: Business circles should support the
principle of freedom of association and recognize the
right on labor contract;

m Principle 4: Business circles should support the
elimination of all forms of forced and compulsory labor;

m [lpuHuwn 5: [inosi konma MawTb MigTpUMyBaTH
nikgigavjto guTaYoi npaui;

m [lpuHuwn 6 [inosi konma MawTb MigTPUMYBaTH
niKBigaLilo AMCKpUMIHALIT nig yac npuiiMaHHs Ha po-
60Ty Ta B NpodheCiitHii LianbHOCTI.

HABKOJMMLWHE CEPEOOBULLE

m [puHuymn 7: [inosi kona maioTb nigTpuMysatn obe-
PEXHWA MigXia 0O EKOMOTiYHUX 3aBAaHb;

m [lpwHuwn 8: [inosi kona MmatoTb peaniaoBysaTh
iHiLiaTWBM WOAO NIATPUMKA MOCUNEHHS EKOMOriYHOI
BiAnoBiganbHOCTi;

m [puHywn 9: [linosi kona MawTb 3a0xouyBaTW po3-
pobneHHs Ta MOLUMPEHHS EeKOMOriYHO Be3neyHnx
TEXHONOTIM.

BOPOTbBA 3 KOPYMUIEHO

m [puHywn 10: [inosi kona mMatoTb BopoTUCS NPOTH YCiX
BMAIB KOPYNLji, 30kpema 3i 3oupHULTBOM Ta Xxabap-
HWLTBOM.

m Principle 5: Business circles should support the
elimination of child labor;

m Principle 6: Business circles should support the
elimination of discrimination during the acceptance to
the work and in professional activity.

ENVIRONMENT

m Principle 7: Business circles should support a careful
approach to environmental challenges;

m Principle 8: Business circles should implement
initiatives  for  supporting of strengthening of
environmental responsibility;

m Principle 9: Business circles should encourage the
development and diffusion of environmentally safe
technologies.

ANTI-CORRUPTION

m Principle 10: Business circles should fight against all
forms of corruption, including extortion and bribery.

17
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Y2014 pouinignpuemcrtaaiscknagy «Biflipyn» 36inbwmnm
obcar peanisauii Ha 50,77 MnH. rpH. abo Ha 102,1%
y MOPIBHSHHI 3 aHamoriyHum nokasHukom 2013 poky.
HocsirtHeHHs1  LBOrO  pesynbTary noTpedyBanc  CepenHso-
006nikoBOI UMCEnbHOCTI NepcoHany Ha pieHi 1369 ocobw,
wo craHosuno 98,1% Big kinbkocTi nepcoHany B 2013
poui. Takum YMHOM, MigBULLEHHS peanisaji BindyBanoch
3 0OAHOYACHWM BNPOBAKEHHSM NPOrpamMn 3 eKOHOMIT BU-
Tpar, y TOMy YACTIi BUTPAT Ha YTPUMaHHS NepcoHany.

Mporpama CKOPOYEHHs! BUTPAT Ha NepcoHan, Lo Brpo-
BaZXyBanacb MpOTArOM 3BITHOTO POKY, [PYHTyBanach
Ha anpoGoBaHUX Y MUHYNOMY METOAMKaX YnpaBIiHHS
eeKTUBHICTIO Ta OXONMioBana [Ba OCHOBHI HaNpsAMK:

m  CKOPOYEHHS HENPOLYKTUBHOMO NepcoHany;

®  NigBULLEHHS €CHEKTUBHOCTI CUCTEMM MOTVBALLi MPALYBHKIB.

In 2014 the «ViDi Group» companies increased sales
volumes to UAH 50,77 million or by 102,1%, compared to
the same period of 2013. To achieve this result, the average
personnel number of 1369 persons was necessary, what
made 98,1% of the personnel number in 2013. Therefore,
the sales volumes were growing while the cost savings
programs, including staff costs, were implemented.

The program for staff costs reducing implemented
during the fiscal year, was based on the performance
management methods proven in the past and had two
main directions:

= unproductive staff reduction;

m more effective staff motivation.

CepenHboobnikoBa uncenbHiCTb npaisHukis / Average number of employees ratio

m  O6csir peanisalii, MnH. rpH. / Sales Volumes, In UAH million.

CKOpOYEHHIO HEeNPOLYKTUBHOTO NEPCOHAsTy Y 3BITHOMY PoLi
nepegysanu 3axo4m 3 agMiHiCTPaTUBHO-(YHKLiOHANBLHOMO
ayauTy, SIKUIA 1030N1SIB BUSIBUTY HALLMWLLKOBI NpoLiecy abo
npoLecy, Lo He Bynu OpieHTOBaH Ha KiHLeBUI pesynbTat
nigpo3giny abo nignpreMcTaa, a TakoX NPOLEeCH, Bif SKNX
BapTo Oyno BiAMOBMTUCD i3 3aMiLLieHHSIM NpaLi HOBITHIMY
TEXHONOTYHMMY ab0 OpraHi3aLiiHUMK PiLLEHHSIMM.

Takum ynHOM, 3aBLSKM ONTUMI3aLii NPOLECIB Y 3BITHOMY
poLii NPOAOBXYBANOCL MOCTYNOBE 3HWKEHHS YacTKN He-
NPOLYKTUBHOIO NEPCOHany, 3 AKX agMiHiCTPaTMBHOrO Ha
9,7%. Y TON *e yac YacTka NpoAYKTUBHOIO nepcoHany
3pocna Ha 9,6% Ta craHoBuna 59,6% Big obcsry Beix
npaLiBHUKIB.

Y komnanii «Bifli 'pyn» po3pobneHa Ta BNpoBagxeHa cu-
CTeMa MOHITOPUHIY KMKOYOBMX MOKA3HWKIB AisNbHOCTI Ta

MpoaykteHMiA nepcoHan / Productive staff %
B AgminictpaTusHuin nepconan / Administrative staff, %
m  O6cnyrosytounit nepconan / Service staff, %

The unproductive staff reduction in the fiscal year
took place only in the aftermath of administrative and
functional audits, which identified either redundant or
not result-oriented processes in a certain business unit
or an enterprise as a whole, as well as the processes
which could be transformed due to the state-of-the-art
technologies or administrative solutions.

Thus, the business process optimization in the fiscal year
contributed to a further gradual cutback of the unproductive
staff share, including the administrative staff cutback by
9,7%. At the same time, the share of productive staff has
increased by 9,6% and reached 59,6% of all employees.

The «ViDi Group» company developed and implemented
a system of monitoring of key performance indicators and
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maTepianbHOro CTUMYMoBaHHs nepcoHany Ha ocHoBi KPI.
lMocTiitHe BOOCKOHANEHHS! CUCTEMU MOTMBALi NnepcoHany
Mae Ha MeTi OTPUMaHHS MakcUManbHOi Bigaaui Big BK-
KOPUCTaHHS HasBHUX TPYAOBWX Pecypcis, LLO A03BOMSE
NABAWMTA  3aranbHy edeKTUBHICTL | MpuOYTKOBICTb
gisneHocTi nignpuemcts «Bifi Mpyn».

Cuctema moTuBaUii npaui Bigirpae oaHy 3 NpoBiAHNX po-
Nen 3-NOMiX YCiX BHYTPILLHiX haKTOpiB, LLO BNINBAIOTb Ha
po3sutok «Bifli [pyn». OCHOBHE MpM3HAYEHHS CUCTEMM
MOTWBAL,ii NONsArae y CTBOPEHHi CNPUSTIIMBMX YMOB Af1S
3HaxomkeHHs BanaHcy MiX CrinbHUMM Ta 0COBUCTUMM
iHTepecamu MpaLiBHWKIB, BCTAHOBMEHHS TICHOTO 3B'A13KY
MiX onnatol npaui pobiTHMKa 1 eEKTUBHICTIO 110r0
AisNbHOCTI, kBanigikavjieto, AiNoBUMK SKOCTSIMM, 0COBM-
CTOI0 iHiLiaTWBOI; ¥ MoaudikaLlii NOBEAiHKM NpaLiBHUKa
B HeoOXigHOMY NS nignpueMcTBa HanpsiMi 3aans 3abes-
NEYEHHs JOCATHEHHS BUCOKUX BUPOBHUYMX pe3ynbTarTis,
30epexeHHs HaWuiHHIlWLMX KagpiB, PO3BUTKY MepCOHa-
ny «Bifli Tpyn» B yMOBaX KOHKyPeHLji Ta LWBMAKAX 3MiH
30BHILLHBOrO CepefjoBuLLa.

Ha nignpuemcraax «Bifli [pyn» 3acTocoByeTbCS NO3MTUB-
Ha cucTema MOTUMBaLi, Sika nepeabavae HeynepemkeHicTb
OLiHKM pe3ynbTaTiB AiANbHOCTI NpavjiBHMKiB. |i posmip
3anexuTb Bif pesynbTaTiB AiAnbHOCTI MigNPUEMCTBA,
nigpo3giny Ta iHaMBIgyanbHOi poboTu npaliBHWKA, Big
CKNagHOCTi Ta YMOB ii BUKOHAHHS, MPOECIHO-LiN0OBUX
SKOCTEN npaLliBHMKa TOLLO.

Cuctema MmoTuBauji npauisHukis «Bifli Tpyn» 3aBx-
pu Byna opieHTOBaHa Ha KiHLEBMIA pesynbTaT Ta Mana

financial incentives for staff, based on KPI. Continuous
improvement of a staff motivation system pursued the
ultimate use of available human resources, enhancing
the overall efficiency and profitability of the «ViDi Group»
companies.

The motivation system plays a first fiddle among all
the internal factors that influence progress of the «ViDi
Group». The main purpose of the motivation system is
to create favorable conditions to balance common and
personal interests of employees, establishing a close
dependence of wages upon employee’s efficiency, skills,
qualifications and personal initiative; to modify employee’s
behavior in the direction, which is preferable for the
company, so to ensure the achievement of high production
results; retention of valuable staff, the «ViDi Group» staff
development in a competitive and frequently changing
environment.

The «ViDi Group» enterprises use a positive motivation
system, which provides impartial evaluation of the
employees’ performance. It depends on the results of
the company, of a particular business unit and upon the
individual performance of an employee, the complexity of
tasks and working conditions, professional qualifications
of employees, etc.

The «ViDi Group» motivation system has always
been result-focused and fair, thus being simple and

CripaBeanMBMA XapakTep, WO pobuno i npocTo i
3p0O3yMinol0 Ans KoxHOro pobiTHuKa. llepiognyHicTs i
OHOBIEHHS TPYHTYIOTCH Ha BCEBIYHOMY MOHITOPUHIY
iHTEepeciB npauiBHMKIB Ta Npobnem AOCArHEHHs Linei
gisnbHocTi «Bifi Mpyny».

Y cuctemi motuBaujii nepcoHany «Billi pyn» uitko
YCBIZOMNIOOTHCA BaxaHi pe3ynbTaTu, ki TICHO NOB’'A3aHi
3 KMTTEBMM LIMKIOM KOMMaHii, TOMy BOHa rHyuka, keposa-
Ha i NepioaMYHO OHOBIIOETLCA Ta 3MIHIOETLCS.

Y pasi 3MiHK cuTyaLii Ha PUHKY Y1 BCEPEAUHI KOMMaHii,
mMeTn abo 3aBgaHb NPUIAMAOTLCS PILLEHHS, NOB'A3aHi
3 ONTUMI3aLielo W MPUCTOCYBAHHAM  MOTMBALIMHOMO
ynpaeniHHs «Bifi pyn» [0 HOBWX 3MiH 30BHILLHBOMO Ta
BHYTPILUHLOrO CEepefoBULLa.

Kinku / Female, %
m  Yorosiku / Male, %
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understandable for each worker. Its updates are resulted in
by a comprehensive analysis of the interests of employees
and issues the «ViDi Group» challenge while achieving its
objectives.

The «ViDi Group» motivation system clearly highlights
desired results, which are closely related to the lifecycle
of the company, and it is just for this reason the system is
flexible, controllable and periodically updatable.

Should any objective or task changes in the market or
within the company happen, the managerial decisions are
taken so optimize and adapt the «ViDi Group» motivation
system in accordance with the new changes in the external
or internal environment.
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KopnopaTtueHa dhinocodist «Bifli Mpyn» 3abopoHsie npo-
ABM Byab-AKOT AUCKPUMIHALLT NpaLiBHUKIB LLIOAO iXHBOrO
Kap'epHOrO 3pOCTaHHsI, CTBOPEHHS yMOB npaLi abo Bu3-
Ha4eHHs po3Mipy 3apobiTHOI NnaTi 3a HaLlioHaNbHICTHO,
CTaTTIo, BiKOM, BipoCnoBigaHHAM Towo. Mpu ubomy «Bifi
['pyn» oLiHI0E CBOIX NpaLiBHUKIB NULLE 3a iXHIM JOCBILOM,

The «ViDi Group» corporate philosophy prohibits any
manifestations of employees discrimination on their
career development, working conditions quality or wage
determination by nationality, sex, age, religion and so on.
The «ViDi Group» evaluates its employees only on their
experience, professional skills, focus on development and

i3 BULOK OCBiTOK 36inblwmnack Ha 2,0% Ta gocsrna
53,0%, WO € HaMBULLMM NOKa3HMKOM, nounHatouu 3 2008
POKY. 3MiHM Yy CTPYKTYpi OCBIiTM MpaLliBHUKIB, 6€3YMOBHO,
cTanu HacnigkoM MiABWLLEHHS CKNagHOCTI BUPOBHMYMX,
KOMEPpLIiiHWX, (hiHAHCOBKX Ta iHLLIWX NPOLECIB, L0 BU3Ha-
YarTb BUMOTM [0 piBHA fKocTi nepcoHany «Bifli Mpyn».

employees with a higher education increased by 2,0% and
reached 53,0% - the highest rate since 2008. Changes
in the employees educational structure were certainly a
consequence of the growing complexity of operational,
commercial, financial and other business processes,
which actually define quality requirements for the «ViDi

NPOECiiHO kBanidikaLieto, MParHeHHsAM 4O PO3BUTKY 1 improvement and, of course, personal achievements in Group» staff.

BAOCKOHaneHHs Ta, 6e3yMoBHO, 0COBUCTUMM [OCSArHEH- work.

HsMY B poGoTi. MPO®ECIVHWM PO3BUTOK STAFF PROFESSIONAL
MEPCOHANY DEVELOPMENT

TaKM YMHOM, Y 3BITHOMY POL}i HacTka XiHOK 36inbLuMnach
Ha 6,5% Ta pocsarna 34,4%, Lo € HaNBULLWM NOKA3HUKOM,
nounHatoum 3 2008 poky.

Takum YMHOM, Yy 3BITHOMY POLi MPOAOBXMMOCH 3MEH-
LUEHHS YaCTOK NMPaUiBHUKIB 3 CEPefHbOK Ta CepeHbOI0
cnewianbHo ocBiTo. OAHOYacHO 4acTka MpaliBHUKIB

Buwa / Higher education, %
m  CepepHs cneuianbHa / Specialized secondary education, %
Cepephs / Secondary education, %

Thus, the share of women in the fiscal year increased by
6,5% and reached 34,4% - the highest rate since 2008.

Thus, the reduction of shares of employees with a
secondary and specialized secondary education also
continued in the fiscal year. At the same time the share of

Y 2014 poui Byno npogoBxeHO Ta po3LMPEHO nporpamu
npodheciiHoro Ta 0COBUCTICHOrO PO3BUTKY MepcoHany,
30KpeMa HaBYaHHS NpayiBHUKIB «poHT-odicy» y cepi
npogaxis aBTOMODINIB Ta MOCAYr NiCNSANPOAAXHOMO
obcryroByBaHHs Ta (haxoBOi MigroToBKA ManbyTHIX

KEPIBHMKIB.

In 2014 the staff professional and personal development
programs were extended and expanded, including
trainings for sales and after sales «front office» personnel

and professional trainings for future leaders.
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Benuka yBara B komnaHii mpuginanace agantauii Ho-
BOMPUAHATUX  NpauiBHUKIB. Tak, O3HaloOMUTUCL i3
HeOoDXiHOI Ans «HOBAYKiBY iHpopMaLlieto Jonomaranm
crevjianisoBaHi aganTaviiHi cemiHapy, Ha IKUX BOHW Manu
3MOry Ai3HaT!Cb NPO iCTOPI0 CTBOPEHHS rPynyu KOMNaHii
Ta KOXHOrO 3 ii MignpuemcTs, NPUHLMNK cTpaTerii po3suT-
Ky, KopropaTuBHi CTaHgapTH TOLLO.

lMpoTAromM poky perynspHo MOMOBHIOBaNach HOBUMW BU-
[aHHAMK kopnopaTueHa bibnioTeka «Bifi [pyny», oe koxeH
OXOUMit MaB MOXIIMBICTb MiABMLLMTY PiBEHb CBOIX 3HaHb 3
pisHUX cep, Y TOMY YKCAi 3 THX, LLIO MOXYTb 3HaH0OUTLCS
y pobori. CtaHoM Ha cborofHi GibnioteuHnin coHg «Bili
[pyn» cTaHoBUTL 317 HaMeHyBaHb CneLarnbHoI NiTepaTypy.

¥ 2014 poui B Micti AsTomobinis «Bi[li AsTociTi KinbLiesa»

nig kepisHUTBOM HOnii MaitopoBoi OyB BigHOBMEHMIA Ha

Great attention was paid to the adaptation of new
employees. To get familiar with a necessary information,
the «<newcomers» took advantage of specialized adaptive
workshops, where they had the opportunity to learn
about the history of the Group as a whole and each of its
affiliated companies in particular, the principles of strategy,
corporate standards, efc.

The «ViDi Group» corporate library during the year have
regularly replenished with new releases and everyone
had the opportunity to enrich his/her knowledge in various
fields, also in profile specifics. At the present, the inventory
register of the «ViDi Group» specialized literature library
contains 317 items.

In 2014 in the Automotive Mall «ViDi AutoCity Kiltseva,
led by Yulia Mayorova, a training project for prospective

HOBOMY PiBHi MPOEKT HaBYaHHSI MaNOyTHIX KepiBHWKIB
— Lkona kapposoro pesepsy «Bifli Mpyn». [Ang yyacti y
LibOMY NPOEKTi Ha KOHKYPCHIit OCHOBI Byno BigibpaHo 22
HanbinbL ambiLiiHNX Ta iHILjaTMBHUX NpaLiBHUKIB, ce-
pea skux 11 6ynu pekomeHJoBaHi Ha 3aMilLeHHst nocag,
AVPEeKTOpa ANnepcLKoro LieHTpy, a we 11 — Ha nocaam
KEePIBHWKIB Pi3HNX Nigpo3ginis.

HaeuaHs y Lkoni kagpoBoro pe3epsy nepeadadano npo-
BEJEHHS NeKLA NPOTArOM TPLOX MICALLiB, B TOMY YKCHi 3 OT-
puMaHHs 6a30B1X 3HaHb 3 yNpaBiHHS NEPCOHANoM, cucTe-
MW MEHEMKMEHTY SIKOCTi, NPOLIeCiB npogaxy aBTomobinis
Ta nicnsAnpoaaxHoro 06CnyroyBaHHS, ynpaBniHHS Mapke-
TUHIOM Ta PEKNaMHO AiANbHICTI0, SKOCTi 06CnyroByBaH-
Hs1, EKOHOMIKM Ta chiHaHCiB Gi3Hecy ToLo. Y poni nekTopiB
LLkonm BucTynanu KepisHuku GiHeC-HanNpsMiB, AMPEKTOPH
JMNepCLKNX LIEHTPIB, Ton-MeHemkepw «Bifi Mpyn».

leaders got a new impulse - the «ViDi Group» Staff
Reserve School. To participate in this project, 22 most
enterprising and ambitious employees were selected on
a competitive basis, among them 11 were recommended
to be promoted to take a post of a director at a dealership,
another 11 to take the posts of managers of various
departments.

Studying at the Staff Reserve School involved three
months of lectures and getting the basics in personnel
management skills, quality management system, sales
and after sales processes, marketing management and
promotional activities, quality of service, economy and
finance, etc. The lectures were conducted by the business
unit managers, directors of dealerships, top managers of
the «ViDi Group».

25



NEPCOHAI
STAFF

3a nigcyMkamu NpOXOMKEHHAM HaBYaHHS Ta YCMiLUHOTO
CKnafaHHs 3a MOoro pesynbTaTamu 3amiky, y4acHWKiB
6yno HaropogxeHo cepTudikatamn cnyxavis Lkonu
pesepBy kagpis «Billi Tpyn» Ta pekomeHpoBaHO Ha
BiANOBIAHI KepiBHI Mocagn Pi3HUX AUNEPCbKUX LIEHTPIB.
EdbekTuBHICTb NPOBEAEHOr0 HAaBYaHHS NiATBEPAXYETHCA
TUM, LLIO NPOTArOM NiBPOKY MICNS 3aBEPLUEHHS HABYaHHS
ABa cnyxaui Wkonwu pesepsy kagpis «Bifi I'pyn» oTpuma-
N Npono3uLito 0BINHATI NOCaaW AMPEKTOPIB ANNEPCHKNX
LEHTpIB, a Lue ABa — NPU3HAYEHi KepiBHWUKaMK Biaainis
npogaxy aBTomobinis

3aranom npoTarom 3BiTHOro poky 12 npauisHukiB «Bifi
lpyn», 3a pesynbTaTamm BHYTPILIHLOMO KOHKypCy, Gynu
peKoMeHA0BaHi 40 0biiMaHHs BULWMX nocag:

m  [MnTPO AHiLLEHKO, CTapLLIMIA NPOAABELb-KOHCYNbTaHT
nerkosux asTomobinis TOB «Bifli-Ctap;

m €BreH [MiHKOB, MeHemkep 3 nMpodaxy aeTomoOinis
TOB «BifJi EniTy;

m [leHuc Kynewos, MeHepxep 3 Npojaxy 3anacHux ya-
ctvH TOB «Bifli ABTocTpagay;

m  AnHa Mawwanm, Ha4aneHWK Bigdiny ynpaeniHHs B3aeMOBIA-
HocuHamu 3 knieHTamu TOB «Bifli AstociTi KinbLiesay;

m Bitanin Ynauuubkuit, aupektop TOB «Bifli ABT0-OH-
nanH»;

m Bnagucnas Lynbra, cTapiuin NpoaaBeLb-KOHCYIb-
TaHT nerkosux aBTomobinie TOB «Bifli EneraHcy.

Y 3B’A3Ky 3 YCMiLUHUM 3anycKOM MPOEKTY PO3BUTKY Haii-

KpaLux npawjiBHuKiB aBTOMOBiNbHOro bisHecy «Bifli Ipyn»

Upon completion of trainings and successful passing
of tests, the participants were awarded Certificates of
Attendance by the «ViDi Group» Staff Reserve School
and were recommended to the relevant executive
positions at different dealerships. The effectiveness of the
training is proved by the fact that two students of the «ViDi
Group» Staff Reserve School were invited to take the post
of directors of dealerships, and the other two appointed
sales managers.

In general, during the fiscal year 12 employees of the
«ViDi Group» were recommended to be promoted as a
result of a corporate competition, namely:

m Dmytro Anischenko, senior sales consultant, «ViDi-
Star» LLC;

= Eugen Hlinkov, sales manager, «ViDi Elit» LLC;

m Denys Kulieshov, spare parts manager, «ViDi
Avtostrada» LLC;

= Anna Pashali, Customer Relationship Manager, «ViDi
AutoCity Kiltsevay;

m Vitaliy Ulianytskyy, director «ViDi Avto-Online» LLC;

m Vladyslav Shulga, senior sales consultant, «ViDi
Elegance» LLC.

Proceeding from the successful launch of the development

project for best employees in automotive business, the

Ha 2015 pik Bxe 3annaHoBaHuin HoBuIA Habip cryxavis 4o
LLkonu Ta Akagemii kagpoBOro pesepsy.

Bucokuit piBeHb MaNCTEPHOCTI NpaLiBHUKiB OYB HEOAHO-
pas3oBO MiTBEPMKEHWA Y HOMIHaUisx «Kpawmi npoga-
BELIb-KOHCYNbTAHT NlerkoBux asTomobinisy, «Kpalwuit
KOHCYNbTaHT-NpUMarbHUK BiAAiny 3aranbHoro Cepaicy»,
«Kpaluuin npoaaBeLb-KOHCYNbTAHT 3anacHUX YacTuHy Ta
«KoHCynbTaHT-NpuiManbHUK Bigainy Ky30BHOMO CepBicy»
aratbMma npauisHukamu «Billi [pyn», cepen akux:

m Cepriii benexmHcbkuit, NpofaBeLb-KOHCYMbTaHT 3a-
nacHux yacTuH KoHuepH «Billi ABTomapkeT;

m Onekcangp  binoyc,  KOHCynbTaHT-NPUIAMANbHUK
Bigginy 3araneHoro cepsicy TOB «Bifli Enity;

m Bitanin Bo3ayraH, npogaBeLb-KOHCYNbTaHT MErKoBnX
aBTomobinis TOB «Bifi-Kpait MoTopay;

m PomaH  BypuyeHkoB,  KOHCyMbTaHT-NPUAMAIbHUK
Bigginy 3araneHoro cepsicy TOB «Bifli Enity;

m Onekcit  BoBYEHKO,  KOHCYMbTaHT-MPUAMAIbHUK
BipAiny 3aransHoro cepeicy TOB «Billi EneraHcy;

m Bragucnas loHYapyk, npogaBeLib-KOHCYNbTaHT fer-
koBux aBTomobinis KoHuepH «Bifli ABToMapkeT;

= Mwukona 'pom, KOHCYNbTaHT-NpUAManbHUK Bigainy 3a-
ranbHoro cepeicy TOB «Bi[li-Kpait MoTopa»;

= AHgpin [laHuneHko, npogaBeLb-KOHCYMbTaHT nerko-
Bux aBTomobinis TOB «Bi[i-Ckaity;

m [letpo [eitHeka, npoAaBeLb-KOHCYNbTaHT NerkoBux
astomobinis TOB «Bifji-Ctap»;

«ViDi Group» has planned already a new enrolment to the
«ViDi Group» Staff Reserve School and the Academy for 2015.

The high skill level of employees has been repeatedly
confirmed in such categories as «Best Sales Consultanty,
«Best Service Advisor», «Best Spare Parts Consultant»
and «Best Body Workshop Service Advisor» by many of
our employees, among them:

m Serhiy Belezhynskyy, spare parts consultant, Concern
«ViDi Automarkety;

m Oleksandr Bilous, service advisor, «ViDi Elit» LLC;

m Vitaliy Bozdugan , sales consultant, «ViDi-Krai Motors»
LLC;

m Roman Burchenkov, service advisor, «ViDi Elit» LLC;

= Oleksiy Vovchenko, service advisor, «ViDi Elegance»
LLC;

= Vladyslav Goncharuk, sales consultant, Concern «ViDi
Automarkety;
m  Mykola Hrom, service advisor, «ViDi-Krai Motors» LLC;

= Andriy Danylenko, sales consultant, «ViDi-Sky» LLC;

m Petro Deyneka, sales consultant, «ViDi-Star» LLC;
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m Onekcin [epig, KOHCynbTaHT-NpUAManbHUK Biaginy
3aranbHoro cepaicy TOB «Bifli-Mayep»;

m OnekcaHap IBaHOB, NMpofaBELb-KOHCYNbTAHT NErKo-
Bux asTomobinis TOB «Bifi Enity;

m Ceprin Kasimko, KOHCYnbTaHT-NpUiAManbHWK Biaginy
3aranbHoro cepsicy TOB «Bifli-CaHpaiia»;

m Anaronin Kosanb, npoaaBeLb-KOHCYNbTaHT NerkoBux
asTomobinis TOB «Bifli-CaHpaii3y;

= AHngpin Kyyepos, npodaBeLb-KOHCYNbTAHT 3anacHWX
yactud TOB «Bifli-Ctap»;

m  Onekcin Mapboxa, NpogaBeLb-KOHCYNbTAHT NErkoBUX
asTomobinis TOB «Bi[li AsTocTpagay;

m Onexcanap CaBeHKOB, NpOAaBeLb-KOHCYNbTaHT ner-
koBux aBTomobinis TOB «Bi[li ABeHto;

m Maeno CigyH, npogaBeLb-KOHCYMbTaHT —NerkoBux
astomobinis TOB «Bifi-Mayep»;

m  Onekcinn CkigaHoB, KOHCYNbTaHT-NPUAMArbHUK BiAZiNy
ky3oBHoro cepsicy TOB «Bi[li ABToctpagay;

m Cepriit TULLEHKO, KOHCYNbTAHT-NPUAMANBHUK BiAAINY
3aranbHoro cepsicy TOB «Bifli AseHto;

m OnekcaHgp TkauyeHKo, KOHCYNbTaHT-NPUAMAnbHUK
Binginy 3aransHoro cepeicy TOB «Bifli AsTocTpagay;

= [mutpo LWapanos, KOHCYNbTaHT-NpUAManbHUK Biaginy
3araneHoro cepeicy TOB «Bifli-Ckaity;

= Bragucnas LWynbra, npogaseLb-KOHCYNbTAHT nerko-
Bux aBTomobinis TOB «Bifli EneraHcy.

Oleksiy Derid, service advisor, «ViDi-Power» LLC;

Oleksandr Ivanov, sales consultant, «ViDi Elit» LLC;

Serhiy Kazimko, service advisor, «ViDi-Sunrise» LLC;

Anatoliy Koval, sales consultant, «ViDi-Sunrise» LLC;

Andriy Kucherov, spare parts consultant, «ViDi-Star»
LLC;

Oleksiy Pariokha, sales consultant, «ViDi Avtostrada»
LLC

Oleksandr Savenkov, sales consultant, «ViDi Avenue»
LLC;

Pavlo Sidun, sales consultant, «ViDi-Power» LLC;

Oleksiy Skidanov, body workshop service advisor,
«ViDi Avtostrada» LLC;

Serhiy Tyshchenko, service advisor, «ViDi Avenue»
LLC;

Oleksandr Tkachenko, service advisor, «ViDi
Avtostrada» LLC;

Dmytro Sharapov, service advisor, «ViDi- Sky» LLC;

Vladyslav Shulga, sales consultant, «ViDi Elegance»
LLC.

KOMMAHIA MAWAETLCA HMU

3abesneyytoun CBOIM NpayjiBHUKaM rigHi yMOBM npaui Ta
KOHKYPEHTHy 3apoBiTHy nnaTty, KOMnaHisi yCBiAOMMIOE,
LU0 ANS KOXHOI NI0AWHM Baxruea He Tinbku MaTepianbHa
CKNagoBa OLiHKW X AOCATHEHb, HE TiMbKW MPOCYBAHHS
HAMW Kap €PHAMMW CXigUAMW, ane W BU3HAHHS iXHbOrO
0cobucToro BHeCKy B 3ararnbHOMy ycnixy. 3a gobpoto
Tpaguuieto, wopivHo y [HeHb «Bifli Tpyn» i konek-
TMB BLIGHOBYE CBOIX HalKpalmx npauiBHukiB. Tak, y
nuctonagi tosinenHoro 2014 poky 3 Harogu gBaguUAToi
piYHMLi 3i AHS 3acHyBaHHs «Bifli Mpyn» 3a bGaratopiyHy
CyMITIHHY Mpawo, BUCOKMIA NpodhecioHaniam Ta Baromuii
0COBUCTMIN BHECOK Y pO3BUTOK KoMnaHii 120 npaLiBHukiB
Oynu BigaHayeHi MoyecHMK rpamoTamm Ta LiHHUMKM No-
AapyHkamu, a 28 HalkpaLLux OTpUManu HalBuLL Haropo-
an — 3onoti 3Haku «Bifi M'pyn».

Tak, 3a rpoMafIHCbKY MYXHICTb, 3pa3koBe BUKOHAHHSI MO~
capgoBux 0060B'A3kiB 30M10TUM 3HaKOM GYnM HaropoKeHi:

m Banepiit Acees, enekTpuk-giarHocT Bigginy 3aranbHo-
ro cepaicy TOB «Bi[i-Kpait Motopay;

m Angpin Byrain, npoBigHui daxiselip i3 CTpaxyBaHHs Ta
kpeautyBaHHa TOB CK «Bifli-CTpaxyBaHHs»;

m Bacunb KocTiok, chaxiBeLb 3 aHaniTMki Ta noricTuku
Bigginy npogaxy 3anacHux yactud TOB «Bifli Enity;

m lOpin IiHkeBny, chbaxiBeub BiAdiny CKNAACHKOI
norictuku TOB «BIT™ Bifi Morictikey;

= Opiit [loboaa, cntocap-caHTexHik TOB «Bifli ABTOCITI»;

THE COMPANY IS PROUD OF THEM

By providing our employees with decent working conditions
and a competitive salary, the company is aware that people
whose accomplishments are assessed, value not only
material or career factors, but also a recognition of their
personal contribution to the overall success. According
to a good tradition, each year on the «ViDi Group» Day
our team honors the best employees. For instance, on the
occasion of the twentieth anniversary of the «ViDi Group»
in November 2014, 120 employees were awarded with
diplomas and valuable gifts for the long years of hard
work, professionalism and personal contribution to the
development of the company. 28 employees received the
highest awards — the Golden Award of the «ViDi Group».

Thus, for a civil courage and exemplary performance
of duties, the Golden Award have been awarded the
following employees:

m Valeriy Aseyev, a workshop electrician «ViDi-Krai
Motors» LLC;

= Andriy Buhay, a leading insurance and credit specialist
IC «ViDi-Insurance» SLC;

m Vasyl Kostiuk, analysts and logistics expert of spare
parts department «ViDi Elit» LLC;

= Yuriy Linkevych, warehouse logistics specialist «BLG
ViDi Logistics» LLC;

= Yuriy Loboda, plumbing specialist «VIDI AutoCity» LLC;
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m Ceprin MenbHuk, onepatop Bigeo-Harnsgy TOB «Bifli
OxopoHay;

m KoctaHtuH OcTpoyxoB, MexaHik Biaginy 3aranbHoro
cepsicy TOB «Bifi - Kpaint MoTop3».

3a baraTopiuHy CymniHHy npauto (GecsTb Ta binblue pokis
BesnepepsHoOro craxy Ha nignpuemcteax «Bifli [pyn»),
3pa3koBe BWKOHaHHS nocagoBux 0B0B'A3kiB 30M0TUM
3Hakom Bynu HaropomKeHi:

m Hartanis  Tlonuap, npubupanbHAus — cryx6oBux
npumirleHb TOB «Bifli HepyxomicTby;

m KOCTAHTWMH 3iHYeHKko, MexaHik Bigginy 3aranbHoro
cepsicy TOB «Bi[li-CaHpan3y;

= AHgpin lnnoseHko, 3aBigyBay cknagy Bigginy npoga-
Xy 3anacHux YactuH TOB «Bifli ABTocTpagay;

= IBaH Mockantok, KOMIpHUK Bigginy npoaaxy 3anacHux
yactuH TOB «Bi[li ABT0-OHnamHy;

m  AnnaHeunnoperko, anpextop KoHuepHy «BiLli ABTomapkeT;

m €sreH HikitiH, meHemxep 3aranbHoro cepsicy TOB
«Bifi-Ckait»;

m  Oner Osipcbkuit, ronosrmin Gyxrantep TOB «BpeHa-Any;

m Onekcin OTpoLUKO, BOAiN aBTOTPAHCMOPTHUX 3acobiB
TOB «Bifli AsTociTi KinbLiesa;

m TetaHa [lonoBa, MeHemkep 3 aAMiHICTPATUBHOI
pisnbHocti TOB «BJT Bifli JoricTikey;

= Angpin MNyena, sogin asTomobinis TOB «E.X.Xapmc
AsTomobine forictikc YkpaiHay;

m Serhiy Melnyk, video surveillance operator «ViDi
Security» LLC;

m Kostiantyn Ostroukhov, workshop technician «ViDi -
Krai Motors» LLC.

For conscientious and prolonged work (ten or more years
of continuous service in the «ViDi Group» enterprises),
exemplary performance of duties, the Golden Award have
been awarded the following employees:

m Natalia Gonchar, office rooms cleaner «ViDi Real
Estate» LLC;

m Konstiantyn Zinchenko, workshop technician «ViDi-
Sunrise» LLC;

= Andriy Lypovenko, spare parts warehouse manager
«ViDi Avtostrada» LLC;

m Ivan Moskaliuk, storekeeper of the spare parts
department «ViDi Avto-Online» LLC;

= AllaNechiporenko, director, Concern «ViDiAutomarket;

= Evgeniy Nikitin, service manager «ViDi-Sky» LLC;

m Oleg Ozirskyy, Chief Accountant «Brand-Up» LLC;

m Oleksiy Otroshko, the driver «ViDi AutoCity Kiltseva»
LLC;

m Tetiana Popova, administrative manager «BLG ViDi
Logistics» LLC;

m Andriy Pchiela, driver «E.H. Harms Automobile
Logistics Ukraine» LLC;

m Bonogummp  Tosba, Bogin aeTomobinis TOB
«E.X.Xapmc AsTomo6ins JloricTikc Ykpaina;

= Jliogmuna defoperko, nomivHuK apxisicta TOB «Bili
KoHcanTuHry;

u [Onis YatoH, cTapLumii npoaaBeLb-KOHCYNbTaHT ferko-
BuX aBToMOGiniB TOB «Billi ABTOCTpanay;

m  OneHa LWnbuHeBwY, 3aCTynHKK ronosHoro byxrantepa
TOB «Bifi - CaHpait3».

3a 3HauHuin BHECOK Y PO3BUTOK KOMMNaHii, 3pa3koBe BUKO-
HaHHs NocafoBKXx 000B'A3KIB i 0COONMMBO BaXIIMBUX 3a-
BAaHb 30M0TUM 3HAKOM BYNn HAarOPOZKEHI:

m [loniHa »KoBHa, ronosHuit 6yxrantep TOB «TepmiHan
BuwHesey;

m [lenuc 3aiiuyes, ampektop TOB «TepmiHan BuwHesey;

m [aHHa  €BTylWEHKO, [OMpeKTop  [enapTaMeHTy
hiHaHcoBoro obniky i aHanisy TOB «Bifli AsTociTi
Kinbuesay;

= Apkagin MixHo, meHegxep 3aranbHoro cepsicy TOB
«Bi[li AsTocTpagay;

= Banepiit Mununuyk, aupektop TOB «Bifli EneraHcy;

= Onia Motanosa, ronmoHuit Gyxrantep TOB «Bifi
AsTociTi KinbLesay;

= Onis PomaHeHko, gupektop 3 ciHaHcis TOB «Bifli
ABToOCiTI».

m Volodymyr Tovba, driver «E.H. Harms Automobile
Logistics Ukraine» LLC;

m Liudmyla Fedorenko, archivist assistant «ViDi
Consulting» LLC;

= Yulia Chayun, senior sales consultant «ViDi
Avtostrada» LLC;

= Olena Shybynevych, deputy chief accountant «ViDi -
Sunrise» LLC.

For significant contribution to the company’s successful
activity, exemplary performance of duties and particularly
important tasks, the Golden Award have been awarded
the following employees:

m Polina Zhovna, Chief Accountant «Terminal Vyshneve»
LLC;

m Denys Zaitsev, «Terminal Vyshneve» LLC

m Anna Yevtushenko, director of accounting and
analyzing department «ViDi AutoCity Kiltseva» LLC;

m Arkadiy Mikhno, service manager «ViDi Avtostrada»
LLC;

m Valeriy Pylypchuk, director «ViDi Elegance» LLC;

= Yulia Potapova, chief accountant «ViDi AutoCity
Kiltseva» LLC;

m Yulia Romanenko, Chief Finance Officer «ViDi
AutoCity» LLC.
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KOM®OPT TA BESIIMEKA MPALII

Y noBcsikaeHHin poboti  «Bifli pyn» HamaraeTbest
npuginatu  ocobnuey yeary 3abe3neveHH  KoM-
copty poboumx Mmicub Ta 6e3neku ymoB npaui, Lo
[03BONSE MpaLliBHMKaM NiATPUMYBATU BUCOKUIA piBEHb
NPOAYKTUBHOCTI NpaLli Ta MiHIMi3yBaTV pU3NKK OTPUMAHHS
BMPOOHMYMX TPaBM i NPOdECIlHINX 3aXBOPIOBAHD.

Cepen KOMNMEKCHUX 3axoAis, Lo Oynu BrpoBaXeHi 3
METOH JOTPUMaHHS HopMmaTuBiB be3nekw, ririeH npawi 1
BMPOOHMYOrO CepeaoBuLLa Ta 3 METOH) NIABULLEHHS PiBHS
Ta KynbTypu OXOPOHW npalj, nonepemxeHHs BuUNaakis
BMPOOHMYOrO TpaBMaTU3My, NPOGECiNHUX 3aXBOPHOBaHb,
aBapiit i noxex, noTpibHO 3a3HaunTW 3axoaw i3 3abes-
NeYeHHst NPaLiBHWKIB CreLianisoBaHUM OJAroM, B3yTTAM
Ta 3acobamu iHAMBIAYyarnbHOTO 3aXUCTy; MeaUYHUMA an-
TEYKaMu, 3 NPOBELEHHS HABYAHHS N MEPEBIPKA 3HaHb 3
NUTaHb OXOPOHM NpaLli, Hacamnepea, nepcoHany, Wo 3a-

MHATWIA Ha poboTax 3 NiABMLLEHOK HebEe3nekolo.

WORK COMFORT AND SAFETY

In daily work the «ViDi Group» pays a special attention to
ensure comfort and safe working conditions, which allow
the employees to maintain a high level of productivity
and minimize the risk of work accidents and occupational
diseases.

Among the comprehensive measures that have been
implemented to comply with safety, occupational health
and the working environment requirements, to improve
the level of safety and culture, to prevent occupational
injuries, diseases, accidents and fires, it should be
mentioned that employees are provided with specialized
clothing, footwear and personal protective equipment; first
aid kits along with trainings and tests on labor protection,
especially for the personnel doing high risk jobs.

MPOrPAMA NOANBHOCTI
VIDI TEAM LINE

Y 2014 poui «Bifli Mpyn» TpaguuiiHo npoLoBXyBarna
3MiMICHIOBATH 3aX0aM, CNIPSIMOBaHI Ha MOMINLLEHHS 300POB’s
NpawiBHUKIB Ta CTBOPEHHS YMOB ANs1 iXHBOTO BiAMOUMHKY.
3a cnpusHHam «Bifli Tpyn» Ta 3a HanpasneHHaM ®oxgy
coLianbHoro CTpaxyBaHHs Kneso-CBATOLUMHCHKOrO pait-
OHy 16 mpauiBHWKIB Manu MOXIMBICTb O3LOPOBUTUCH Y
nikyBanbHWX 3aknagax 3akapnatrs, Mpukapnatts, Mupro-
poga, Ogecy, Wo Ha 1 npaviBHuka GinbLue, Hix y 2013 poui.

Mig yac niTHiX KaHikyn 6 giten npauisHukis «Bili Mpyn»
BiANOYMNW y CrieLiani3oBaHNX OUTSYMX 03LOPOBYMX 3a-
knagax XepcoHcokoi (O3 «HenbgiHy, [eHivecbkui
paioH, Apabartcbka cTpinka) Ta Kuiscokoi (O3 «Yait-
ka» c. Yaikn borycnaecbkoro panoHy, 103 «KawTaHy c.
MaTuxatkm OByxiBcbkoro paroHy) obnacteit. Mpu Lsomy
A0 90,0% BapTOCTi CaHaTOPHO-KYPOPTHWUX MYTIBOK iXHIM
BaTbkam koMneHcyBaB POHL CoLianbHOro CTpaxyBaHHS.

TpaguuinHo 3 Harogy MikHapoaHOrO AHS 3axucTy AiTei
16 BaratogiTHUX poauH npavisHukiB «Bifi Ipyn» oTpuma-
nn cepTudpikaTh Ha BiABiAYBaHHSA Cy4acHOro akeanapky B
TPL, «[pim TayHy. LlikaBo, Wwo B nopieHsHHI 3 2013 pokom
KinbKicTb BaraTogiTHuX cimelt npavisHukis «Bifli Fpyn» no-
MOBHMMACh LLe YOTUPMa POAMHAMM.

HanpukiHui 2014 poky go aunepcbkoro LeHTpy Jlekcyc
Kuis 3axig 3asitanm [ig Mopo3 i3 CHirypoHbkoto gns Toro,

LOYALTY PROGRAM
«VIDI TEAM LINE»

In 2014 the «ViDi Group» traditionally continued to
implement measures aimed at improving the health of
employees and appropriate recreation conditions for
them. With the assistance of the «ViDi Groupy, the Social
Insurance Fund of Kyiv Sviatoshynskyy District provided
16 employees (1 more than in 2013) with vouchers to
sanatoriums of the Carpathian region, Myrgorod, Odesa.

During the summer holidays 6 children of our employees
rested in specialized child health sanatoriums in Kherson
region (Children’s Health Improving Center «Delfin»
in Genichesk district on Arabatska Strilka) and Kyiv
region (Children’s Health Improving Center «Chayka»
in Boguslav district, Children’s Health Improving Center
«Kashtany, village Piatykhatky in the Obukhiv district). It's
worth mentioning, up to 90,0% of the voucher costs were
compensated to parents by the Social Insurance Fund.

Traditionally, on the occasion of the International Children’s
Day 16 large families of the «ViDi Group» employees
received entry certificates to modern aquapark in the
shopping mall «Dream Town». Interestingly, compared
to 2013 the number of large families among the «ViDi
Group» employees has increased by four families.

At the end of 2014 Santa and his granddaughter
Sniguronka joined a New Year party for the youngest
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Wob npuBiTaTM 3 HOBOPIMHAMM CBSTAMM  HANMOMOALLINX
«aBToMobinicTiBy — AiTel npaLyBHuKiB BikoM Big 4 10 10 pokis.

JiTn Manu MOXnuBICTb NOCUAITU 3@ KEPMOM CMPaBXHiX
aBTOMOGINIB AN [OPOCNMX,  NPOSIBUTA CBOI TBOPMi
3miBHOCTI B LikaBMX KOHKypCax i BIKTOpUHaX. [JOCTOMHO
BMHAropofo ManeHbkM aBToMOBINiCTaM 3a 3HaHHs Ta
BMiHHS cTanu nogapyHku Big [iga Moposa, a npueMHum
[OMOBHEHHAM — COMOAKWIA CTiN, 33 AKUM Maneya 3aMorna
Brvkye Mix cobo NO3HANOMUTUCH. Ane HaNLiHHILLUM
CcTano Te, WO Leit 3axin OyB OpraHi3oBaHMii BNAcHOpYY
iXHiMM 6aTbKamu.

«motorists» — children of our employees between 4 to 10,
at the dealership Lexus Kyiv West.

Children had the opportunity to sit behind the wheel of
a real car for adults, express their creativity in exciting
contests and quizzes. Worthy reward for skills and
knowledge of young drivers were gifts from Santa, and
a nice addition — a dessert table where kids could get to
know each other closer. But the most valuable thing was
that this event was organized completely first-hand by
their parents.

=

1 APYKHIV ®YTBO/IbHHIA Typp
"I-'ISE%"::'A lflEHTP KHIB «Bm]ﬂBToCTPAﬂA»



KOPMOPATUBHA COLIANbHA BIANOBIAANBHCTb

CORPORATE SOCIAL RESPONSIBILITY

BnacHwku Ta meHegxMeHT «Bifi Mpyn» nepekoHaHi, wo no-
Bynysatu cTabinbHMiA Ta yenillHuiA Bi3HeC, OpIEHTYUMCh
NLLe Ha WBMAKe OTpUMaHHS npubyTKy 6e3 BpaxyBaHHS
couianbHux notpeb pisHUX BEPCTB CyCMiNbCTBA, HEMOX-
nmBo. Came TOMY KOXEH KPOK KOMMaHis po3rnsaae kpisb
Npu3My coLlianbHoi BiaNOBILaNbHOCTi:

E fepeq cycninbCcTBoMm;
E nepeq Aepkasolo;
® epej rpoMajoio;
® epej Cnoxusayamu;

® repes npauiBHUKaMu.

Ona  «Bifli  Tpyn»  kopnopaTMBHa  couianbHa
BigNoBiAanbHICTb € He pasoBuM 3axogoMm. Lie dinocodis
KOMNaHii, L0 MOLIMPIOETHCA Ha BCHO i AisnbHiCTb. Me-
HE[KMEHT Ta KOMEKTWB MparHe iHTErpyBaTh MpUHLMMK
KOpnopaTMBHOI COLliaNbHOI BignosiganbHocTi B yCi 6e3
BUHATKY 6i3HeC-NpoLiecH, LONyYaoumch TakuM YUHOM [0
PO3BUTKY KOMEKTMBY, TEPUTOpIaNbHUX rpoMag, Aepxasu
Ta CycninbCTBa.

Hotpumytounce npuHumnie Mmo6ansHoro gorosopy OOH,
«Bili Mpyn» npoTsrom 3BiTHOTO POKy BMPOBaXyBana
NPOEKTY i3 coujianbHoI BignoBigansHOCTi 3:

m 3abesneyeHHs npaB noauHM  Ta  3anobiraHHs
KopynLuiiHUM nposiBaM;

B rapaHTyBaHHs npaliBHukam OesneyHnx ymoB npai
1 HaJaHHs! iM MOXIMBOCTEN ANt iXHbOrO MOCTIHOrO
PO3BUTKY Ta CAMOBLOCKOHAMEHHS,

The owners and the management of the «ViDi Group»
are convinced that a sustainable and successful business
cannot be built, if in focus is a quick profit gain only, without
regard to social needs of different social classes. That is
why every step the company does is considered in the
light of social responsibility with respect to:

m the society;

m the state;

= the community;
m the customers;

m the employees.

A corporate social responsibility for the «ViDi Group» is
not a one-time event. It is a philosophy of the company
that applies to all our activities. The management and
the staff aim to integrate corporate social responsibility
principles in all business processes without exception, in
such a way contributing to the team development, local
communities, the state and the society.

Adhering to the UN Global Compact principles, during the
fiscal year the «ViDi Group» have been implementing the
following social responsibility projects:

= human rights and prevention of corruption;

m guarantee of safe working conditions and continuous
development and self-improvement opportunities for
employees;

= MgTPUMKM SYXOBHWX LiIHHOCTEN, TYypbOTU MPO HACTYMHi
NOKONIHHS;

= NiknyBaHHs Npo6riemMami HaBKOMMLLHBOTO CepeaoBuLLa;

® MIgTPUMKM COXKMBAYIB.

Ha npeBenuknit xanb, Aii cenapaTuctis Ta arpecis
Pociiicbkoi ®epepaii B AP Kpum Ta cxigHux obnactax
YKpaiHn BHECNW CYTTEBi KOPEKTUBM He Tifbku y 3BU-
YanHe XMTTS ykpaiHuiB, ane 1 y poboty 6GisHecy. Came
TOMY MpaKTU4HO yci 3axoam «Bifli Fpyn» y 3BITHOMY poLi
TM @60 iHLWMM YnuHOM Bynn CNpsiMOBaHi Ha JOMOMOry B
3axucTi Ta po30ynoBi CBOE baTbkiBLMHYM. HesBaxatoum
Ha CKOPOYEHHS EKOHOMIKW Ta TPYAHOLL LiAnbHOCTi B yMO-
Bax AOKOPIHHMX 3MiH, 3aKnuk «Bigbyayemo kpaiHy pasom»
CTaB HapiXHUM KaMeHeM coLjanbHoi BignoBiganbHOCTI
«Bifi 'pyn» nepep BciMa BepcTBaMM CYCiNbCTBRA.

m intellectual and non material needs support, concern
for the next generation;

m concern for environmental issues;

m customer assistance.

Unfortunately, the actions of the separatists and Russian
aggression in the Crimea and the eastern regions of
Ukraine have made significant adjustments not only
in the ordinary life of Ukrainians, but also affected the
functioning of business. That is why almost all actions the
«ViDi Group» took in the fiscal year, were mainly directed
to help in the defense and building of our country. Despite
the decline in the economy and obstacles in business
activity created by radical changes, a call «Let's build
the country together» was the cornerstone of the «ViDi

Group» social responsibility towards all social classes.
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BIAMOBIAAIIBHICTb
NEPEN CYCMINbCTBOM

B ymoBax roctporo AediuuTy eHepreTMyHux pecypcis
«Bifli Tpyn» npogoBxuna 3QINCHEHHS  MPAKTUYHUX
3axofis 3 eHeprosbepexeHHs. Tak, y 3siTHomy 2014 poui
6yno BMKoHaHo:

® BalTyBaHHS  30BHIWHLOMO  OCBiTAEHHA  MicTa
AsTtomobinis «Bifli AsTociti AeponopT» i3 3acTocy-
BaHHSAM NMLLE CBITNIOAIOAHMX CBITUIbHUKIB. OCKinbKu
KOHTpacTHicTb cBiTnogiogis B 400 pasiB nepesuLlye
KOHTpaCTHICTb ra3opo3psigHMX lamn, peanisavis npo-
€KTy AONOMOrfIa He TiNbKW OTPUMaTH SKICHO OCBITINEHY
TEPUTOPIO, A TAKOXK 3MEHLLMTU EHEProCnoX1BaHHSA Ha
80,0%;

m 6ygiBHMUTBO HOBOro aBToueHTpy Acura TOB «Bifi
IcaiT» y cknagi Micta Astomobinis «Bifli ABTOCITI
AeponopT» i3 BUKOPUCTAHHAM  CBITIOMIOAHOMO
OCBITMIOBANLHOTO 06/1agHaHHA, WO AOMNOMOrNO 3MeH-
LUUTI CMOXMBAHHS €MEKTPOEHEPrii Ha OCBITNEHHS B 2
pasu y NOpiBHSHHI i3 3annaHoBaHuM abo 3 9 kBT/rog.
Jo 4,5 kBt/ron.;

m nepexia Ha anbTepHaTiBHE NanuBeo — BignpalboBaHe
Macro 55 onaneHHs NpUMILLEHb CTaHLi TEXHIYHOMo
obcnyroByBaHHs  gunepcbkux  ueHtpiB  Micta
Astomobinis «Bifli AsTociTi Kinbuesay. 3a pesynbTa-
Tamu 33 BeCb OnantoBanbHUI ce3oH 6yno BuTpaye-
HO 14,67 kyb. M. Macna, L0 AO3BONMMO 3a0LLaauTy
6inbwe 50 TnC. rpH., sKki Oynu npusHayeHi Ha cnnaty
L{iHW NPUPOZHOTO rasy;

SOCIAL
RESPONSIBILITY

Under conditions of acute shortage of energy resources,
the «ViDi Group» continued implementing of practical
energy saving measures. Thus, in 2014 fiscal year the
following has been made:

m LED lamps installed in the outdoor lighting of the
Automotive Mall «ViDi AutoCity Airport». Since LED
lamps contrast is 400 times more than the contrast
of HID lamps, the project has helped not only get
the area better illuminated, but also reduce a power
consumption by 80,0%;

m construction of the new Acura car dealership «ViDi
Insite» LLC in the Automotive Mall «ViDi AutoCity
Airport», using LED lighting equipment, what helped
to reduce electricity consumption for lighting by 2 times
compared to the planned, or from 9 kW/h to 4,5 kWih;

m transition to alternative fuels, for instance waste oil
for heating of workshop premises at the Automotive
Mall «ViDi AutoCity Kiltseva» dealerships. For the
entire heating season 14,67 cubic meters of oil has
been spent, what allowed to save more than UAH 50
thousand, which otherwise should have been paid for
a natural gas;

® nepexig Ha niyHe nanueo Ans gapbysanbHUX kamep
Kky3oBHoro uexy Torota LieHTp Kuie «Bifli AsTocTpa-
[a», WO 3 ypaxyBaHHAM BUTPaT Ha MOZepHi3aLito 06-
NafHaHHs JO3BONWNO 3a0LLaANTI KOLLTIB Y po3Mipi 54
TUC. FPH.

BnpoBamkeHHa cneuianictamn 3 ekcnnyatauii Micta
Astomobinis  «Bili Astociti Kinbuesa» komnnekcy
TEXHIYHMX Ta TEXHOMOMYHMX PILLEHHS LIOAO:

m creyianbHux pexumiB eHeprosbepexeHHs B poboTi
ra3oBUX KOTEMEHb i CUCTEM OManeHHs Ta BeHTUnAuii
[03BOMUNO 3HU3UTM Y 3BITHOMY POLLi CMIOXUBAHHS Npu-
poaHoro rasy Ha 98,143 Tuc. kyb. M. Ta 3aoLaanTy
621,02 TuC. IpH.;

= NEepexody Ha aBTOMaTWuHe YNpaBMiHHS CUCTEMaMM
OCBITNEHHS OyAiBenb [O3BONMIO 3HU3UTK Y 3BITHOMY
pOLji CMOXMBaHHs enekTpoeHeprii Ha 648,5 Tuc. kBT Ta
3aowaantn 784,74 Tuc. IpH.

Ha 2015 pik Bxe 3annaHoBaHa PeKOHCTPYKLis CUCTEMM
onanenHst 6ygisen Micta Astomobinis «Bifli AsTociTi
KinbueBa», ska nepenbavae 3BeOEHHS NPOMMCIOBOI
KOTENbHi Ha anbTepHaTUBHOMY TBEPLOMY Nanusi — nene-
Tax. 3a pospaxyHkamu, ii NpoekTHa noTyxHictb B 1 MBT
[03BOINTL ONAroBaTH B 3MMOBWI NEPIOL, BCHO HAsiBHY Ta
NepcnekTUBHY iHPACTPYKTYpY, NPUYOMY BXe B NEpLUNi
pik ekcnnyatauii ovikyBaHa eKOHOMISi NanuBa Mae CTaHo-
BUTU 1 MITH. rpH. a60 150 TuC. Ky6. M. NPUPOZHOTO rasy 3a
onantoBanbHWUiA CE30H.

m a switch to a heating oil for painting chambers of
the body workshop of Toyota Center Kyiv «ViDi
Avtostrada» , what allowed to save funds in the amount
of UAH 54 thousand, including costs for the equipment
modernization;

Implementation by the maintenance engineers of
Automotive Mall «ViDi AutoCity Kiltseva» of the following
complex technical and technological solutions:

m special power saving modes in the gas boiler, heating
and ventilation systems, what during the fiscal year
has reduced a natural gas consumption by 98,143
thousand cubic meters and saved UAH 621,02
thousand;

m transfer to the automatic control of lighting systems in
facilities enabled reducing of electricity consumption in
the fiscal year by 648.5 thousand kW and saved UAH
784,74 thousand.

For 2015 a reconstruction of the heating system in the
Automotive Mall «ViDi AutoCity Kiltseva» is planned, what
foresees a construction of an industrial alternate solid fuel
(pellets) boiler. According to estimates, its design capacity
of 1 mW will ensure heating of all available and prospective
infrastructure in winter. What is more, during the first year
of operation a fuel economy of UAH 1,0 million or 150
thousand cubic meters of natural gas is expected for a
heating season.
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BIOMOBIDANLHICT
MEPEL JEPYABOIO

| BnacHukwW, i konektns «Bifli Mpyn» komnaHii Linkom
noainsoTb LyMKy Mpo HeobXigHICTb LLOHANCKOPILLOI Mo-
OynoBu kpaiHu 3a €BpONERCHKAMU CTaHAapTamu, ae He
Byae micLis CBaBINM YUHOBHULTBA, 3N0LIACTBY, BpexHiTa
AUCKpUMiHaLii nogen 3a Oyab-sSkMMM 03HaKamu. Yxe ye-
pes kinbka gHiB nicns PeBontowii rigHOCTi MEHEMKMEHTOM
Ta cneujanicramv komnaHii 6ynu po3pobneHi nponosui
CTOCOBHO MOMineHHs GisHec-kniMaty B KpaiHi (www.
vidigroup.com/press/releases/158440/?YEAR=2014).

MigfpyHTAM 4ns po3pobkn LMX NpOMO3uLii CTanu BUC-
HOBKW [0 BHYTPILLHBOrO aHanidy npuynH HeedeKTBHOCTI
€KOHOMIiKW, NposBiB  KOPYNUii, BIACYTHOCTI  BiNbHOI
KOHKYpeHLU|ii, agMiHicTpaTMBHUX yTuckiB GisHecy Ta Be-
nUKa KinbKiCTb TiHBOBWX mpoleci. 3a rnubokum nepe-
KOHaHHSM, BiACYTHICTb MO3UTUBHMX 3pYLLUEHb 3@ HOBITHIO
iCTOpIlO € HACMiAKOM PaAsHCLKOI MOZENi rocnoaaptoBaH-
HS Ta NOTBOPHMX BIBHOCUH MK YYHOBHULITBOM Ta iHLLOIO
YaCTWHOIO CYCMiNbCTBA, L0 CKManuck y Ton nepiog.

3a yaciB HesanexHoCTi Ui BigHOCWUHM TpaHchopmyBa-
nMcb Ta Habpanu CTiMKUX «TiHbOBMX» HOPM, WO po-
BnTb HekoHkypeHTHOK Byab-AKy iHiLjaTWBy Ta ranbmye
PO3BUTOK CYCMinbCTBa. TakM YMHOM, TifbKM CUCTEMHE
3HWLLIEHHS TAKOTO TUMY BiJHOCUH CTaHe 3amnopykok CTBO-
PEHHS  KOHKYPEHTHOI  CyCnifbHO-EKOHOMIYHOI  MOZENi.
3alikaBneH”MM CTOpPOHaMK Yy MEPETBOPEHHSX MaloTb
By, Hacamnepea, Moam Gi3Hecy, OCKINbKU BOHU MaKTb

RESPONSIBILITY
TOWARDS THE STATE

Both the owners and the staff of the «ViDi Group» fully agree
that our country should be build according to European
standards, where no arbitrariness of bureaucracy, theft,
lies and discrimination on any grounds would be possible.
Afew days after the Revolution of Dignity the management
and our specialists have developed proposals for
improving the business climate in the country (www.
vidigroup.com/press/releases/158440/?YEAR=2014).

These proposals were developed proceeding from the
internal analysis conclusions on the causes of inefficiency
of the economy, corruption, lack of free competition,
administrative harassment of businesses and a large
number of shadow processes. We are deeply convinced
that the lack of progress in the modern history is a result of
the Soviet economic model and ugly relationships between
the bureaucracy and the rest of society, prevailing at the
time.

At the time of independence, these relations transformed
and acquired a persistent «shadow» form, what made any
initiative non competitive and slowed down development
of the society. Thus, only systematic destruction of this
type of relationships will be the only key to creating a
competitive socio-economic model. The stakeholders in
this transformation process should be primarily business
people, because they have to share responsibility for the

MOZINMTY BiANOBIAANbHICTb 3a CTaH peyen, LU0 CKMaBcs.
| came Tomy BisHec 3060B'A3aHUA He TiNbKK 3aKnukaTh,
arne W HagaeaTW NpaKTUYHI MPONO3nLi Woao pedopmy-
BaHHA Ta y4acTi y 10ro BNPOBaPKEHHI.

MpoTsrom poky cnewjanicT komnadii Gpamu yuacTb
y poboTi pisHMX TPOMaACHKMX OpraHisauin, Takux §K
Bceykpaitcbka Acoujauis  YkpaiHcbkux IMnopTepis Ta
[unepis, dhopymax €sponelicbkoi bisHec Acoujauii, rpo-
MaZCbKWX pagax npu ypsgoBKX YCTaHOBaX TOLLO, npaLo-
04N Hap BAOCKOHaNEeHHSM NOAATKOBOrO 3aKOHOAABCTBA
Ta nibepanisaielo 4O3BINbHOI CUCTEMM, SIKA CTOCYETLCA
aBTOMOGINBHOrO TPaHCMOpTY.

1 BepecHs 2014 poky Aenerauis, B0 CKnagy sKoi BXO-
v npepctasruk «Bifi Mpyny, Bigsigana XapkiBcbkuii
BIICbKOBWIA  LUNWTanb, a@ TakoX po3TallyBaHHs [Ao-
Gposonbyoro  GatanbiioHy  «Kui-1» i nigposginy
HauioHanbHoi reapgii Ykpainu. YneHu generaii manm
MOXIMBICTb NOCNiNKyBaTMCh 3 BiiLsMN, SIKi BICTOK0TH
TepuTopianbHy LiNiCHICTb AepXaBu B 30HI MPOBEAEHHS
AHTUTEPOPUCTUNYHOI onepaLii Ha cxodi YkpaiHu. 3ara-
nom noHag 100 Tuc. rpH. gonomoru Byrno nepepaxoBaHo
XapKiBCbKOMY BiiCbKOBOMY LUNMTAN!O, y ikoMy nepebysa-
10Tb Ha NikyBaHHi Ta peabinitauii repoi.

Y rpygHi 2014 poky «Bifli Tpyn» pgonywmnace fo
OnarogiiHoi akuii «BHoui», opraHiaTopamu Ta napTHe-
pamun skoi Buctynunm Ceatocnas Bakapuyk, O «JTiogu
manbyTHeoro», MAT «OwanbaHk», ®oHg «BonoHTepchb-
ka coTHs YkpaiHa — CaiT», komnaHis «Dragon Capitaly,
komnanis «ZINTECO», areHtcTBO «Fedorivy. 3aranom

situation that has developed. That is why the business
is obliged not only to call for changes, but also provide
practical suggestions on reforms and take part in their
implementation.

During the year specialists of the company participated
in various public organizations such as the All-Ukrainian
Importers and Dealers Association, European Business
Association forums, public councils at government offices,
etc, working on improvements of tax laws and the permit
system liberalization in terms of the road transport.

On September 1, 2014 a delegation with «ViDi Group»
representative visited the Kharkiv military hospital, the
volunteer battalion «Kyiv-1» and the unit of the National
Guard of Ukraine. The delegation had the opportunity
to talk with soldiers who defend the territorial integrity
of the state in the area of anti-terrorist operation in the
Eastern Ukraine. In total the aid of over UAH 100.000,-
was transferred to the military hospital of Kharkiv, where
combatants have a treatment and rehabilitation.

In December 2014 the «ViDi Group» joined the charity
event «At Night», among the organizers and partners of
which were Svyatoslav Vakarchuk, NGO «People of the
Futurex, PJSC «Oshchadbank», Fund «Volunteer Hundred
Ukraine — World», the «Dragon Capital» company, the
«ZINTECO» company, the «Fedoriv» agency. In general,
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opraHisatopam Baanock 3ibpatn 10,0 MAH. rpH., Npo Lo
19 rpyans 2014 poky nosigomus CasTocnas Bakapuyk Ha
cBoemy GrarogiiHoMy KOHLUEpTi B KMiBCbKOMY TeaTpi im.
IBaHa ®paHka. BigpagHo, Lo BRacHUKamMu Ta KOMeKTU-
Bom «Bifli pyn» Gyno NMpUAHATO pilleHHs Mpo BigMOBY
Bifj KOPNOPATUBHOIO CBATKYBaHHS HOBOrO poky, LU0 4ano
MOXMMBICTb [O0[ATKOBO MOMOBHWTM Kacy 6GnarogiitHoro
3axogy Ha cymy 330 TuC. rpH.

Yci 3ibpani nig vac 3axogy KowTu niwnu Ha  3abes-
neyeHHs  3anopi3bkoro  LUMWTaNK0  HaMHeOobXigHILMM
Ta HalCy4acHILLMM MELWYHWUM yCTaTKyBaHHSM Ans
nikysaHHa Ta peabinitauii BiliCbKOBMX, WO OTpUManu
NOpaHeHHs Yy 30HI MPOBELEHHS aHTUTEPOPUCTUYHOI
onepauii. Okpim kowris, BHeckom «Billi Mpyn» cTaB
cnewianiaoBaHuin  aBToMobINb LUBMAKOI MeAMYHOi [o-
nomorn Ha 6asi Peugeot Boxer, sikuit 6yB 6e3KOLLTOBHO
nepefaHui L ycTaHoBi.

lMpoTsirom poky He 3anuwanucs Gangyumn 4o Joni Tnx,
Koro BiilHa moknukana 4o 6010, 1 nepeciyHi NpawiBHIKM
nignpuemcts «Bifli Mpyn». BoHn 3 BnacHoi Boni i 3a no-
KNMKOM Cepus [onyaunucs Jo 36opy KoLTiB, 3a paxy-
HOK SIKMX BONOHTEPAMM HEOOHOPA3oBO  3aKynoByBa-
NMCb TENnoBi3opu Ta iHwe HeobxigHe obrnagHaHHa Ans
YKpaiHCbKVX BOIHIB. [pMEMHO, LU0 Wi iHiLiaTWBKM AWK Big
Camux npawiBHWKIB, SIKi OTPUMYBANM NPOXaHHS He TiNbKu
Bil CBOIX OnM3bKWX, ane W 30BCIM HEBIOOMWX NoaeN.
BiltHa 3rypTyBana Bcix, TOMy LU0 nepemora Mana 6 novatncs
Tam, Ae € xepTBa Oyab-sKOi NIOAVHN 3apaau iHLLIOTO XUTTS.

the organizers managed to collect UAH 10,0 million, about
what Svyatoslav Vakarchuk said on December 19, 2014
during his charity concert in the Ivan Franko Kyiv Theater.
Itis encouraging, that the owners and the staff of the «ViDi
Group» took a decision not celebrate the corporate New
Year event, what gave the opportunity to add another UAH
300,- thousand to charity event donations.

All funds donated during the event were forwarded to
Zaporizhzhia military hospital, so to ensure the most
necessary, state-of-the-art medical equipment for
treatment and rehabilitation of the combatants, wounded
in the area of the antiterrorist operation. Besides money
contribution for this institution, the «ViDi Group» donated
also a specialized ambulance vehicle on the Peugeot
Boxer chassis base.

The ordinary employees of the «ViDi Group» enterprises
also did not stay indifferent to the mobilized to war. By their
own and by the call of their hearts, they joined a voluntary
fund-raising to support Ukrainian soldiers with infrared
imagers and other necessary equipment. It's nice that
these initiatives came from the employees themselves,
who responded requests not only from their loved ones or
relatives, but also from completely unknown people. The
war rallied all, because victory would begin only there,
where there would be a sacrifice in the name of other lives.

BIAMOBIAAIIBHICTb
NEPE[ TrPOMALOCIO

3a Bxe ycTaneHot fo6poto TpaauLieto, HanepeaoaHi CBs-
Ta Bogoxpewwa go «Bifli pyn» 3 dheepuyHum pisaBsiHUM
BepTenoM 3aeiTanu  yuHi  nigwedHoi  CoddiiBCbko-
BopuiariBcbkoi cnewianiaoBaHoi LWKONM Pa3oM 3i CBOIM
aupektopom OkcaHoto INywwerko. Ha gpyromy nosepci an-
nepcbkoro ueHTpy Jlekcyc Kuie 3axig aitv nokasanm 3a-
XOMNWBY BUCTaBY, WO CNpaBuna Ha rnspavis He3abyTHe
BPaXeHHS CBOE0 NOTYXHOK eHepreTukot. ManeHbki ak-
TOpW cniBanu, TaHLoBanu, geknamyeanu BipLli Ta Kons-
pysanu. Cepeg repois BucTasm byna i1 ko3a, i ManaHka, i
nacTyLuku, i yap lpog, i HaBiTb aHrenu i 4opT.

Micna 3akiHyeHHs BucTaBu Oner [DKypUHCHKWIA BpyunB
AVPEKTOPY LLKOMW rPOLLIOBUIA CepTUikaT Ha PO3BUTOK Ha-
BYaNbHOTO 3aknagy, a AiTAM — Conogki NoAapyHKu.

Y BKpail cknagHuii Ans kpaiHu Yac yci Hebanayxi goknaga-
NN MOXMNMBWX 3yCUNb ANS BIBHOBMEHHS iHPPACTPYKTYpK
Ta HopManisaLii XUTTS Ha BU3BOMEHWX Bif cenapaTucTiB
TepuTopisx JoHeubkoi Ta JlyraHcokoi obnacten. OgHum
i3 NPOEKTIB, BHECOK A0 sikoro 3pobuna «Bili Ipyn», byna
BinbynoBa 3aranbHOOCBITHLOI LWKon Ne 21 B ¢. CemeHiBka,
wo nig mictom Cnos'siHebk [JoHewbkoi obnacri. 3a yacis
oKynauji y Win wkoni po3Talosyeascs WTab TepopucTa
lipkia, a nig yac BTevi cenapaTuCTiB BoHa byna maiixe
3HuweHa. MpoekT 3 ii BigHOBNEHHs OyB peanizoBaHuii
cninbHumm  sycunnamu  OwapHoro GaHky YkpaiHu Ta
iHWWX HebalmyXuX yKpaiHUiB Ta YKpaiHCbKMX KOMMaHiN.

RESPONSIBILITY
TOWARDS THE COMMUNITY

By the good and established tradition, on the Epiphany
eve, the «ViDi Group» was visited with a fabulous
Christmas nativity scene by pupils and the director of the
specialized Sofia-Borshchagivka school, sponsored by
the company. On the second floor of the Lexus Kyiv West
dealership children showed a fascinating play that made
a lasting impression on the audience through its powerful
energy. Young actors sang, danced, recited poems and
sang carols. Among the heroes of the play was the Goat,
Malanka and small shepherds, king Herod, and even
angels and the devil.

After the performances Oleg Dzhurynskyi handed to the director
of the school a money certificate for the school development,
and the children received a plenty of sweet gifts.

In an extremely difficult time for the country all partial
people took efforts to restore infrastructure and normalize
life on the territory of Donetsk and Luhansk regions,
liberated from separatists. One of the projects where the
«ViDi Group» made its contribution, was the rebuilding
of the secondary school No.21 in the village Semenivka
near the city of Sloviansk in Donetsk region. During the
occupation, the headquarters of the terrorist Girkin were
located in this school, which was almost destroyed when
terrorists skedaddled. The project of its restoration has
been implemented by joint efforts of the Oshchadbank of
Ukraine and other concerned Ukrainians and Ukrainian
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3a pileHHsM BnacHukiB, Oekinbkoma nignpuemcTeamu
3i cknagy «Bifli 'pyn» 6yno nepepaxoBaHo 6naroginHunx
BHECKiB y po3mipi 350 TuC. rpH. Ha paxyHki MixHapogHoro
BnarogiitHoro ®oHAy CNPUSHHA PO3BUTKY YKPaiHCHKOI
HauioHanbHoi Wkomm iM. Apocnasa Myaporo 3 Linbosum
NPU3HAYEHHAM Ha PEMOHT 3aranbHOOCBITHBOI LUKOMN Ne
21. 3ycunns Hebangyxux He Gynu gapeMHUMK: KoMy
BAANOCs BiAHOBUTY B PEKOPAHI LLICTb TUXHIB, | 1 BEpECHs
BOHa 3HOBY OCTMHHO BiguUMHWUMIA ABEpi 4715 CBOIX YYHIB.
CuvMBONIYHO, WO B YPOUMCTOMY BiOKpMTTi B3na y4acTb
Aenerauis Ha yoni 3 fonosoto [MpaeniHHa [epxasHoro
owaaHoro 6aHKy YkpaiHu AHgpiem MuwHuM, a nepLumit
YPOK Ans giten nposie Cearocnas Bakapuyk.

BIAMOBIAANBHICTb
NMEPE[ CMOXMBAYAMNA

BignoBiganbHicTb nepea  CnoxuBavyamnm — KIiEHTaMm
«Bifli Fpyn» 3a AKicTb HagaHUX NOCNYT € HANBAXMBILLO
CKIaf0BoK AiSrbHOCTI, @ TOMY YNpaBniHHA BifHOCUHAMM
[aBHO CTano YacCTMHOK CWUCTEMU YNpaBRiHHA SKICTIO.
BignosigHo o mpuHumny nowyky 6anaHcy iHTepecis, y
NOBCSKAEHHIN pobOoTi NpaLiBHUKM KOMMaHii KepylTbes
NoCTynaToMm: «IHTepeck KNieHTIB BaXMNMBILLI 3a BCi iHLLi».
Amxe BCi i, BCi HoBaUji MatoTb 6yTi CnpsiMOBaHi Ha Te,
Wwob knieHT Oynu 3a4oBONEHMMM Ta 3anWLLANACH i3
«Bifli Mpyn».

Ona Toro, abu nigTpumyBaTX MOCTIMHWA 3B'A30K 3
knieHtamn, B «Bifli ABTOCITI» Oymu CTBOpEHi CryX-

companies. By decision of the owners, several «ViDi
Group» enterprises have donated charitable contributions
in the amount of UAH 350,- thousand on the accounts of
the Yaroslav the Wise International Charitable Foundation,
who take care of Ukrainian national school promotion,
with the purpose to support the repair of the secondary
school No.21. The efforts of the partial people were not in
vain: the school has been recovered in unprecedented six
weeks, and on September 1, the school again hospitably
opened its doors to pupils. Symbolically, in the grand
opening took part a delegation headed by the Chairman
of the Board of the State Oshchadbank of Ukraine Andriy
Pyshnyy, and the first lesson for children was conducted
by Svyatoslav Vakarchuk.

RESPONSIBILITY
TOWARDS CUSTOMERS

Responsibility to customers - the clients of the «ViDi Group»
— for the quality of services provided, is the most important
component of the company’s activity, and therefore a
customer relationship management has become a part of
the quality management system. In accordance with the
principle of finding a balance of interests, in their daily work
all the employees are governed by the tenet «Customers’
interests are more important than all othersy». After all, all
the actions and innovations should be aimed at making
customers happy and remain with the «ViDi Group».

In order to maintain a permanent contact with customers,
the Customer Relation Services (CR) were introduced at

ou nigtpumkn knieHTiB (CR), cneuianictn skux 6ynn
3aKpinneHi 3a KOXHUM AUNepCbkAM LIEHTPOM. 3 BU3Ha-
YEeHOK MepioAMYHICTIO cnewianict cnyxbu 38'A3yBaBCs
3 KIIEHTOM Ta OTPUMYBAB Bif HbOrO iHQOpMAaLio Npo
AKICTb OTPUMaHUX NOCMYr Ta NPO PiBEHb 3a40BONEHOCTI.
Jocnigmelum Li NOKa3HWKKM, KEPIBHUKM Mann MOXIMBICTb
YCTaHOBUTW CUCTEMHY NPUYUHY BIiOXUEHHS PIBHS AKOCT
Ta BigpearyBaTut Ha Hei TakuM YMHOM, LLoB SKiCTb ToBapiB
Ta nocnyr Bignosigana HopmMaTuey.

3a nigcymkamn 2014 poky cepedHe 3HAYeHHs iHOEeKcy
3agosoneHocri knienTis (CSI) Micta Astomobinis «Bifli
AsrtociTi Kinbuesa» craHoBuno 92,0%. Lle osHavae, wo
92 knieHTn 3i 100 3anMLLMnUC 3a0BONEHUMM SKICTHO Ha-
JaHux im nocnyr.

Be3yMOBHO, 3a[0BONEHICTb  KITIEHTIB €  3anopykoto
iXHbOI nosnbHocTi Ta gosipu go «Bifi Mpyn». Ons sue-
YeHHs1 piBHS NOSANBHOCTI KMieHTiB y 3BiTHOMY 2014 poui
cnetianictamm astomobinbHOro BisHecy MpOBOAWANCH
JOCTIZXXEHHS iHOEKCY CrMOXWBYOI MOSMBbHOCTI KMiEHTIB
aunepcekix LeHTpiB (NPS), sike [0O3BONMMO BMBYaTM
YWHHWKK, WO BMIMBANN Ha FOTOBHICTb KMIEHTIB 3anuLa-
Tch 3 «Bifli I'pyn» Ta pekomeHaysaTH Oro iHLWKUM cno-
xuBayam. BapTto 3a3HaunTi, wo y 2014 poui cepepHii
NOKa3HMK [HAEKCY CrMOXMBYOI NOANBHOCTI KIiEHTIB B
ycix nignpuemcteax Micta Astomobinis «Bifi AsTociTi
Kinsuesa» ctaHosus 93,0%.

OpHM i3 HOBMX KaHamiB OTpUMaHHSA iHdopmaLii Big
KMIEHTIB CTana iHTepakTMBHA aHKeTa OLiHKM AKOCTi obcny-
roBYBaHHSI, LLO po3MilLieHa Ha canTi www.vidi-autocity.com/

«ViDi AutoCity», where certain specialists were associated
with each dealership. Periodically, specialists of the CR
Service got in touch with the customers and received
from them a feedback on the quality of services and the
CSI. The Follow Up indicators have been analyzed by the
various level management who were able to respond to
any deviations and improve the quality so the products
and services comply with standards.

Following the 2014 figures, the average Customer
Satisfaction Index (CSI) of the Automotive Mall «ViDi
AutoCity Kiltseva» was 92,0%. This means that 92 out of
100 customers were satisfied with the quality of services
provided.

Of course, customer satisfaction is the key to customers’
loyalty and trust in the «ViDi Groupy. To study the level of
customer loyalty in 2014 fiscal year, automotive business
specialists made a research of Net Promoter Score of
dealerships (NPS), which allowed to study the factors
influencing the willingness of customers to remain with
the «ViDi Group» and recommend it to other customers.
It should be mentioned, that in 2014 the average Net
Promoter Score in all Automotive Mall «ViDi AutoCity
Kiltseva» dealerships was 93,0%.

One of the new ways to get a relevant information from
customers was an interactive questionnaire assessing
the quality of service provided, hosted at www.vidi-

1



il

KOPMOPATUBHA COLIANbHA BIANOBIAANBHCTb

CORPORATE SOCIAL RESPONSIBILITY

loyalty/quality-of-service Ta nae MOXnuBiCTb Oyab-AkOMy
3 KNIEHTIB NOZINUTMCA CBOIMM BPaXEHHSMM, BKa3aTh Ha
cunbHi Ta cnabki Micus y poboTi. BnpoBagkeHHs! OHOBNEHOI
BOCTIAHULBKOT NpoLeaypy «TaEMHWIA MOKyNeLby TaKox
Aonomarasno KOHTPOSMIO 38 AiIMU KOHCYNbTaHTIB 3 Npogaxy
Ta cepaicy 3 6oky cnewjanictis cnyx6u NigTPUMKM KIIEHTIB.

Ha pymky aBTOMOGinbHWX iMNOpTEpiB, 3a piBHEM
3agosoneHocTi knieHTiB y 2014 poui «Bifli 'pyn» Bxoguna
[0 M'ATIPKM HaKpaLLyux aBTOMOBINBHUX AUNepiB 3 SKOCT
0bCnyroByBaHHsI.

OkpiMm noBcskOeHHoi poboTn 3 KnieHTamu, nignpuemcTea
«Bifli 'pyn» Hamaranucb BCTaHOBMIOBATY 3 HUMM HE TiMbki
4inoBi, ane 1 HedopmarnbHi BigHOCUHW. TaK, y MtoToMy
2014 poky Toitota LieHTp Kui «Bifli AsTocTpaga» Bnauty-
BaB KOHKYPC AMTAYOr0 MantoHka «ABTOMOGINb TBOET Mpiiy.

autocity.com/loyalty/quality-of-service, which also enabled
customers’ feedbacks on their experiences and identified
strengths and weaknesses of dealerships. Implementation
of «mystery shopping» procedure has also helped the
specialists of CR Services to monitor the performance of
sales consultants and service advisors.

According to automobile importers, in 2014 the «ViDi
Group» was among the top five automotive companies in
terms of service quality.

Apart from the daily professional activities, the «ViDi
Group» companies tried to set with their customers
also informal relations. Thus, in February 2014 Toyota
Center Kyiv «ViDi Avtostrada» arranged a children’s
drawing contest «Your Dream Car». Each year, the official

B |HAekc 3agoBoneHocCTi knieHTiB LieHTpiB Micta AsTomobinis «Bifli AsTociTi KinbLesan, % /
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LLlopiuHo odpiLliiHi Aunepn Toyota 3 METO NIATPUMAHHS Y
MOO0Z0r0 NOKOMIHHS MparHEHHS MPISTH, aKTUBHOI XUTTEBOI
no3uLii, @ TakoX PO3BUTKY TanaHTiB OpraHi3oBytoTb TBOpM
KOHKypCW NS LiTel Pi3HUX BIKOBWX KaTeropin. Y KOHKYpC
«ABTOMOGINL TBOET Mpil» B3Na yyacTb Maneya 3 YCix
perioHiB YkpaiHu, @ HanakTUBHILLMMMW BUSBUIUCSA YuHi By-
AVHKY TBOpYOCTI cMT. [lpabie Yepkacbkoi obnacTi, siki no-
CTapanucs Ha Crasy, BKMaBLUKM Y CBOi poBOTW 4acTOuKy
CBOEI AyLwi, Tenna 1 Bipu y Aobpo.

Konextus Toiota Llentp Kuis «Bifli ABTocTpaga» He 3mir
3anuLINTL CTapaHHS y4HiB i3 cMT. [ipabis Ge3 yBaru, a Tomy
BMPILLMB BigBiAATV ManeHbKUX XYAOKHMKIB | BUCIIOBUTY iM
ocobucTy noasKy. Buknagaui Ta ixHi 1oHi BUXOBaHLi gyxe
TENMo 3ycTpinu rocTeir, NpoBENN iM eKCKypCito Ta noxea-
NUNNCA NRogamu CBOET TBOPYOCT. YCi y4aCHUKM KOHKYpCY
OTPUMANN INCTW NOLAKM Ta Mam’ATHI CyBEHIpH.

Toyota dealers organize for children of different ages
creative contests in order to promote among the young
generation a desire to dream, active life position and talent
development. In the contest «Your Dream Car» took part
kids from all regions of Ukraine. However, the most active
were the pupils of the children’s creativity center from the
village Drabiv, Cherkassy region, who tried indeed to put
in their work a piece of their soul, a warmth of their hearts
and a faith in the Good.

The team of Toyota Center Kyiv «ViDi Avtostrada» could
not neglect the efforts of pupils from the village Drabiv,
and decided therefore to visit young artists and express
to them personal thanks. Teachers and their young pupils
warmly greeted the guests, organized them a tour and
proudly showed to the visitors their creative works. All
participants received letters of thanks and souvenirs.

B [HAEKC CNOXVBYOI NOSAMBLHOCTI KNieHTiB LieHTpiB Micta ATomobinie «Bifli AsTociTi KinbLesay, % /
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BIAMOBIAAIIBHICTb
MEPEN NPALIBHUKAMUA

MounHatoum 3 bepesns 2014 poky, o naB 3BpoiHMX
cvn YkpaiHu, HauioHanbHOi rsapgii Ta iHWuX cunoBux
BigomcTB Byno mobinizoBaHo 14 npawjiBHUKIB NignpuemcTs
«Bifli T'pyny, 8 3 Ak1x Npoxoamnu BincbkoBy cryxDy bes-
nocepeaHb0 Y 30HI MPOBEAEHHS AHTUTEPOPUCTUYHOI
onepadii.

CrpalLHOt0 Ans BCbOro KONEKTUBY BUSBUANACK 3BIiCTKA, LLO
26 yepBHs 2014 poky nig Yac obeTpiny Ta wrypmy Orok-
nocty Ne 1 nobnuay cena MupHe CrioB’sHCBKOrO paioHy
[oHeupkoi obnacTi repoiyHo 3aruHyB cTaplumin conpgat
Makcum JobpsHebkuid, skuin 11 6epesHs 2014 poky bys
Mo6ini3oBaHmMin Ta NPOXOAMB BIiiCbKOBY CRyx0y oneparto-
POM MPOTUTaHKOBOTO B3BOAY 95 aepoMobinbHO-geCaHTHOT

Gpuragn 3CY. CnisyyBatoun Ta noBaxatouu nam’'stb Npo

RESPONSIBILITY
TOWARDS EMPLOYEES

Since March 2014, 14 employees of the «ViDi Group»
enterprises were mobilized to the ranks of the Armed
Forces of Ukraine, the National Guard and other security
forces, 8 of which took military service directly in the area
of the antiterrorist operation.

A terrible news for the whole team turned out the
information that on June 26, 2014 during the bombardment
and assault on the checkpoint No.1 near the village
Myrne, Sloviansk district of Donetsk region, heroically
fell in battle a senior soldier Maxym Dobrianskyy, who
on March 11, 2014 was mobilized to a military service as
an antitank platoon operator of the 95th Airborne Assault
Brigade of the Armed Forces of Ukraine. Sympathizing

TOBapWLLA, NPaLiBHUKN HE TiNbkn aBTOMOBINBHOTO LEHTPY
Ford TOB «Bifi Kpain Motopa», oe npaosas Makcum,
arne 1 BCix iHwmx nignpuemcts «Bifli Mpyn» He 3anuwwmnm
B L|t0 CYMHY rofiuHYy OO PiHMX.

[6atoum npo cBoiX npauiBHuMKiB, ki 6ynu MobinizoBaHi
Ha BilicbkoBY Cnyx0y B 30poiHi cunu YkpaiHn Ta BUKO-
HyBanu cBoi 06OB'A3KN Ha CxoAi KpaiHW, BnacHukamu Ta
MeHEeKMEHTOM Bynn yxBasneHi CrinbHi pilLEHHS LLOAO
iXHbOI gopaTtkoBoi nmigTpumkn. 3okpema, «Bifi Tpyn»
6yno HagaHo rpoLLOBOi OMOMOMW Y PO3MIpi:

m 366 TuC. rpH. Ans npuabaHHs GpoHexuneTiB cyyac-
HOro 3paska;

m 54 TUC. rpH. Ans npuabaHHs iHamMBIayanbHUX 3acobis
3axucTy Ta 06MyHOMPYBaHHS npaLliBHUKaMm, Wwo Bynu
BiOPSIKEHI ANsl HECEHHA BIACHKOBOT CRyxOu O 30HM
NpOBEAEHHS aHTUTEPOPUCTUYHOI onepaLli;

m 72 TUC. TPH. ANs pa3oBoi AONOMOrY CiM' M NpaLliBHUKIB,
LLIO MPOXOAMAM BIiliCbKOBY CryOy B 30Hi NPOBELEHHS

aHTUTEPOPUCTINYHOI onepaii.

and respecting the memory of a comrade, the employees
of not only the Ford car dealership «ViDi-Krai Motors»
LLC, where Maxym worked, but of all other «ViDi Group»
enterprises, did not leave the family in this sad hour.

Taking care of the employees who were mobilized to
military service in the Armed Forces of Ukraine and
performed their duties in the East, the owners and
the management have jointly taken decisions on their
additional support. In particular, the «ViDi Group» gave
the following financial support in the amount of:

m UAH 366 thousand to purchase the up-to-date bullet-
proof vests;

m UAH 54 thousand to purchase personal protection
equipment and clothing to the employees who were
sent to military service in the area of the antiterrorist
operation;

m UAH 72 thousand of one-time financial support to
families of employees who took a military service in the
area of anti-terrorist operations.
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Mepen ycima nignpuemMcTBaMM CTOSITb CXOXi 3aBLaHHS:
OTPUMaHHS MaKCUManbHOro Ta JOBrOCTPOKOBOrO NpubyT-
Ky, 3abe3neyeHHst CTIHKOro po3BMTKY, JOCATHEHHS nepe-
Bark Hag KOHKypeHTamu. Ane SIKLWO OAHI MignpuemcTBa
[0CAralTb yCnixiB y BUPILLEHHI LMX 3aBAaHb i CTalTb
nigepamu pUHKY, iHWi 3MyLLEHi NOCTIMHO NpuiMaTh npa-
BMNa rpu nigepis, 6opotuca 3a BMxMBaHHA abo HaBiTb
3anuaTti puHoK. Ha xanb, Taki nignpuemcTsa Ha YkpaiHi
CTaHOBNATL BinbliCTb. BuHMKAE 3anuTaHHs: 3a paxy-
HOK YOro Kpalli nignpuemcTsa [OCSrNM CBOTO YCixy, i
L0 NOBMHHI poBUTY iHLi, Wo6 cTaTh Ha OAHOMY piBHi 3
nigpepamu?

KoxeH 3 nigepis 6i3Hecy LykaB Ta 3HaX0AMB BNACHI LWNs-
X1 [0 ycnixy, ane yci BOHW Nponsranyt y 0aHOMY Hanpsim-
Ky — Yepes skicTb. BignosigHo Jo nigxoais koHUenwii 3a-
ranbHoro ynpasniHHa skicTio (TQM) skicTb BU3HaYaETbCS
He CTiNbKW SIK BiNOBIAHICTb BUPOBNEHOI NPOAYKLIi UM Ha-
AaHUX NOCIyr, CKiNbKM K SIKICTb poboTy MmignpuemcTaa B
uinomy. Takum ymHom, TQM oxonntoe ynpaeniHHS BciMa
acnekTamu gisnbHOCTI Gi3Hecy i He MOXe 3BOgMTMCA 4O
BISNBGHOCTI OKpeMOro  nigpo3giny uu npauisHuka. Cu-
cremn TQM HaiyacTilwe xapakTepusytoTb Yepes Habip
KOHLienLii, siki BinoOpaxkatoTb iX OCHOBHI MpUHLMNK Ta
MOMOXEHHS.

JisnbHicTb nmignpuemctea nouHHa OyTu cnpsiMoBaHa
Ha 3a[0BOIIEHICTb iHTEPECIB YCIX 3aLlKaBEHWUX CTOPIH:
CMOXMBaYiB, MoCTavarbHUKIB, MepcoHany, BRaCHMKIB,
KpeauTopiB, NPeACTaBHWKIB CycninbeTea. MignpuemMcTso
MOBWHHO BWBYATW, FapMOHI3yBaTh W 3a[0BOMbHATU iX
noTpebu, po3LinsyM 3 HAMU BUrOAY Bif AOCSATHYTMX

All enterprises are facing similar issues: to gain a maximum
profits within a long-term period, to ensure a sustainable
development, to get advantages over competitors.
However, while some enterprises succeed in solving these
issues and become market leaders, the others have to
constantly accept the rules the leaders made and struggle
for a survival or even leave the market. Unfortunately, the
latter belong to the majority in Ukraine. A question could
be, why some companies achieve success and strike oil,
and what others must do to become flush with the leaders?

Each of the business leaders sought and found their
own paths to success, but they all ran into one direction -
quality. According to the total quality management (TQM)
concept approach, the quality is determined not so much
as products produced or services provided in line, but as
the quality of the enterprise as a whole. Therefore, TQM
covers the management of all business aspects and
cannot be limited to the activity of a particular department
or employee. TQM systems are often characterized by
a set of concepts that reflect their basic principles and
conditions.

The company’s activities should be directed so to meet
the interests of all stakeholders, i.e. customers, suppliers,
staff, owners, creditors and public members. The
company must learn, harmonize and satisfy their needs,
sharing with them benefits from the results. One must
keep in mind, however, that often the wishes of various

pesynbTaris. Mpu oMy Tpeba 3BaxaTth Ha Te, Lo YacTo
noGaxaHHs Pi3HUX CTOPIH MOXYTb He TiMbKU BiApi3HATHCS,
ane i cynepeunTy ogHi ogHUM. P0O3B'A3aHHS Takux Cy-
nepeyHoCTen i € OOHUM i3 TOMOBHWX 3aBhaHb Mif Yac
ynpaBniHHS MigNpUEMCTBOM.

3rigHo 3 npuHUMnamu TQM ycnilHUMK BBaXAl0TLCS He
Ti nignpuemcTea, sKi NPOCTO BUPOBNATb NPOMYKLK0
BigMoBIgHO [0 cTaHZapTiB abo BMMOr Cnoxusadie, a
Ti, fKi 3abeaneyyloTb BUCOKMA piBEHb 3a[0BONEHOCTI
KMiEHTiB, BMAaCHOr0 NepcoHany, YCMlHO B3aeMOSitoThb
i3 nocTavanbH1Kkamy, LOnoMaratoTb Y PO3B’Si3aHHi Mpo-
Brem cycninbCTBa W AOCAralTb NPWU LbOMY BUCOKMX
(biHaHcoBMX pesynbTatis. Posgindioun Ui npuHLMNK,
«Bifli Tpyn» nobyaysana Ta 1 Hapasi po3BMBaE CBOIO
BiSnbHICTb, IPYHTYIOUUCL Ha BUMOrax CTaH4apTiB MeHed-
xmeHTy skocTi 1ISO 9001:2008.

Ha pOymKky MeHemXMeHTy, 3aBAaHHs, BW3HAYeHi
CTpaTeriyHMM nnaHom po3suTKy Ta Otomketom Ha 2014
pik, Oynn BUKOHaHi BCiMa MigNPUEMCTBAMM  MOBHOKO
MipoI0, 30Kpema M NignpueMcTBamu, WO NPOXOAWMAN Ha-
TNSLOBMI ayauT.

Y 3BiTHOMy poui y «Bifli I'pyn» 6yno nposegeHo Benn-
YesHy pobOTy LLOAO CTBOPEHHS HOBWX, BAOCKOHANEH-
HS Ta aKTyanisauji YMHHWX pernaMmeHTHUX [OKYMEHTIB.
Mepenycim, 3ycunnsa «Bili Fpyn» 6ynu cnpsmoBaHi Ha
DOCArHEHHS PiBHS BIAMOBIAHOCTI OYiKyBaHHAM KMiEHTIB
yciei HomeHknatypu nocnyr. Y 2014 poui cneuianicramu
Oyna pospobneHa cuctema MIGTPUMKM  3BOPOTHOMO
3B'A3KY 3 KMi€HTamMu (pernameHToBaHa B [OKYMEHTOBa-

parties not only differ, but also conflict with each other.
Solving of such contradictions is one of the main tasks in
the enterprise management.

In accordance with the TQM principles, as successful
are considered not those companies that simply
produce products according to standards or customer
requirements, but those providing high levels of customer
satisfactions as well as their own staff, which successfully
interact with suppliers, facilitate in solving of society
problems and thus reach high financial results. Sharing
these principles, the «ViDi Group» has built and currently
develops own activity based on the requirements of quality
management standards ISO 9001:2008.

In the opinion of the management, the tasks set by the
2014 development plan and budget, have been fulfilled
by all enterprises without exception, including those which
held a supervisory audit.

In the fiscal year the «ViDi Group» conducted enormous
work to create new, and improve or update existing
regulatory documents. First of all, the efforts of the «ViDi
Group» were aimed at achieving the compliance with
customer expectations across the whole range of services.
In 2014 specialists developed a Follow Up system for
a customer feedback (specified in the documented
procedures 7.2-05 «Working with claims» and 7.2-07



HWX npouegypax 7.2-05 «PoboTa 3 npeTeHsiamuy» Ta 7.2-
07 «[ocnimkeHHs piBHS 3a40OBONEHOCTI KNiEHTIBY), sika
pa3oM i3 3anpoBaKEHHAM CUCTEMATUYHOTO MOHITOPUHTY
3a[0BONEHOCTi  KnieHTiB  3abe3neunmna  OTPUMaHHS
[OCTOBIPHOI OL{iHKM KNiEHTaMM HaaHWX iM MOCIyr.

Kpim Toro, 3a pesynbTatamum OTPUMAHOI Bif KIEHTIB
iHopmaLii y aunepcekux LeHTpax Micta Astomobinis
«Bifli AsTociTti Kinbuesa» 6yna 3anpoBagxeHa HoBa CTa-
TUCTUYHA Ta aHaniTUYHa 3BITHICTb NiANPUEMCTB, Ska 4O-
3BOMWNA OLiHKOBATM SKICTb POBOTM KOXHOTO MpaLliBHUKa
abo cTpyKTypHOro nigpo3giny, To6T0 ycix 6e3nocepeaHix
yYaCHWKIB MpoLecy npogaxis Ta CepeicHOro 06cnyrosy-
BaHHS. Y nofanbLiomy 3a pesynbTatamu aHanisy 3siTis i3
3a[10BOMEHOCTI KIIEHTIB 3a Aekinbka nepiogis MoxHa byae
OLiHUTI AMHAMIKY 3MiHM PiBHS SKOCTi pobOTH NigNpreMCTB
3a okpemumu nokasHukamu. OkpiM TOro, B nnaHax oxo-
MUTK Liieto 3BITHICTIO BCi 6€3 BUHATKY ANNEPChKi LIEHTPU.

Mpotsarom 3siTHoro poky y «Bifi M'pyn» 6yno BoockoHa-
NeHo nmpoLecu npogaxy, micnanpoaaxHoro obcnyroy-
BaHHA aBTOMODINIB Ta HagaHHS CynyTHIX (iHAHCOBMX
nocnyr, a TakoX MpoLecu 3 ynpaBiHHSA NepCoHasnom,
ynpaBniHHs iHPACTPYKTypoD Ta BUPOBHMYMM Ccepeno-
BULLEM. YCi NpoLecy noYany BUMIpOBaTUCS 3a BU3HaYe-
HAMM MOKa3HWKaM1 Pe3ynbTaTUBHOCTI Ta €DEKTUBHOCTI,
O Aano 3mory npoBoanTW Ginbll AeTanbHUI aHani3 ix
(DYHKLiOHYBaHHS.

HasiBHICTb 3MiH y CUCTEMi SKOCTi ynpaBMiHHA NPOTAroM
POKY MEPEBIPANUCH 3a AONOMOMOK BHYTPILLHIX ayauTis
BCiX CTPYKTYpHuUX nigpo3gini, poboTta skux noB’si3aHa

«Research on customer satisfaction»), which along with
the introduction of SCI systematic monitoring, ensured
reliable customer evaluations of the serviced provided.

Additionally, the customer feedback information has
been processed by the Automotive Mall «ViDi AutoCity
Kiltseva» dealerships in the newly introduced statistical
and analytical reporting tool, which allowed to assess
the quality of each employee or a business unit, in other
words of all direct sales or after sales actors. Further on,
based on the CSI reporting for a certain period of time, it
would be possible to assess the dynamics of quality level
changes as per each enterprise indicator. Actually, it is
planned to introduce this reporting tool in all dealerships
without exception.

During the fiscal year, the «ViDi Group» had improved
sales and after sales processes, as well as other
related financial services, HR management processes,
infrastructure and working environment management.
All processes started to be assessed by the specified
performance indicators, what allowed a more precise
analysis of their functioning.

Changes in quality management during the year have been
inspected through internal audits of all structural units who
were involved into customer service processes (sales,

3 0bcnyroByBaHHAM KrieHTiB  (Mpogax  asTomobinis,
nicnanpogaxHe oBcnyroByBaHHA TOWO). Y AEAKMX
nigpo3ainax BHYTPILLHI ayanT 6yB NpoBeaeHwit BniepLue.
BusiBreni 3ayBaxeHHs Ta HeBignoBigHOCTI ycyBanucs
B MpoLeci nepesipkn abo B yCTaHOBMEHNA TepMiH. 3a-
ranoM Ha nignpueMcTsax, siki BXoadTb Ao cknagy Micta
AsTomobinis «Bifli AeTociTi Kinbuesa», y 2014 poui 6yno
nposefeHo 13 BHYTPILLHIX ayauTiB, 3a pe3ynbTatami KX
Oynu cknageHi Ta y3romKeHi 3 KepiBHMKaMM NignpueMcTs
BIAMOBIAHI NNaHX KOPUryBanbHKUX Ail.

[MpoTArom poky kepiBHUKaMm Ta NepPCOHANOM MignpueMCTs
Byna Bgano nposefeHa poboTa 3 YCyHEHHS BUSBIE-
HWX HeJonikis, LIO CNPUANO YCMILUHOMY NPOXOKEHHIO
30BHILUHBOrO Harnsagosoro ayauty. Y cepnHi 2014 poky
TOB «Bifli AstociTi KinbueBa» Ta we 12 nignpuemcts
3a nepenikoM NiATBEPAMUNM CTaTyC HACTYMHUKIB CUCTEMM

after sales, etc.). In some departments an internal audit
has been conducted for the first time. Identified deviations
and inconsistencies have been either eliminated in the
verification process or within the period due. In general,
in 2014 there were 13 internal audits conducted in the
Automotive Mall «ViDi AutoCity Kiltseva» enterprises,
the results of which were considered in the To-do list,
drawn up and agreed with appropriate business unit or
department managers.

During the year, the managers and the staff of all
enterprises has performed a successful work to eliminate
shortcomings, what contributed to positive outcomes of an
external supervisory audit. In August 2014 «ViDi AutoCity
Kiltseva» LLC and another 12 companies from the list
have confirmed the status of successors to the «ViDi




MeHemkmeHTy skocTi TOB «Bifli Mpyn», ceptudikosaHoi
y BepecHi 2013 poky, Ha HagaHHs Nocnyr 3 Npoaaxy
asTomobinis, nicnanpogaxHoro obcrnyroyBaHHA  Ta
CYNYTHiX (PiHAHCOBMX NOCIYT.

AHanisytoun  pesynbTaTh  (DYHKLIOHYBaHHS  CUCTEMU
ynpasniHHa Micta AsTomob6inis «Bifli AeTociTi Kinbueay,
ayauTopy 3asHauunu, Lo cucTeMa ynpasniHHS SKICTIO
(yHKLioHye fobpe it po3BuBaeTbCS. Ane, Ha iXHI0 4yMKY,
HeoOXigHMM 3anuwaeTbest noganblue ii YA0CKOHANEHHS,
Hacamneped, po3pobku Ta nobydoBu AiEBOI CUCTEMM
YNPaBMiHHA pU3WKaMK, BMIPOBAKEHHA SKOi Mae OyTu
BM3HAYEHUM Yy HOBOMY MikHapogHoMmy ctangapTi ISO
9001:2015. Y cchepi kagpoBOro ynpaeniHHS HeobXigHe
nocTinHe NiABWLLEHHS KBanidikauii nepcoHany, amxe
3HaHHS — Lie iHBECTULi B MalibyTHE KOMNaHii.

Ak we uikasi BUCHOBKM 3pobunu aygutopu? Mo-nepiue,
Lie — LiniCHICTb, CUCTEMHICTb i AETaNbHICTb PO3NOPAAYOI
[OKyMeHTaLji, 0cobnMBO B YaCTWHI  ynpaBniHHs
pesynbTaTMBHICTIO Ta  eGeKTMBHICTIO, L0  HaBiTb
nepesuLLye BUMOrM cTaHgapTy. MpakTnyHa LiHHICTb npo-
Lenyp, o bynu BnpoamkeHi B Micti AsTomobinis «Bifi
AsrtociTi KinbLieBay, nonsrae y 4onomo3i noLUyKy Bignosigi
Ha 3anuTaHHs «LLlo pobutn?» y Ginbwocrti Bunaakis. Mo-
Apyre, KpiM NpaKkTUYHOT 3HAYYLLOCTi CUCTEMU, ayauT Npo-
AEMOHCTpPYBaB, WO binbLLiCTb NepcoHany xvee came 3a
HeK — MOCTINHO BLOCKOHaMIOuM BacHy poboTy Ta po-
60Ty CyMiKHMKIB.

FKy mpakTUuHY LiHHICTL cepTudikayis mae 4ns KMieHTiB
«Bifli F'pyn»? He3anexHumu excnepTamu NiLTBEPAXKEHO,

Group» LLC, whose quality management system had
been certified in September 2013 in terms of sales, after
sales and related financial services.

Analyzing the results of the management system of the
Automotive Mall «ViDi AutoCity Kiltsevay, the auditors
noted that the quality management system is functioning
well and is developing. However, in their opinion, it
is necessary to further improve it, especially to build
and develop an effective risk management system,
implementation of which should be defined in the new
international standard ISO 9001:2015. Regarding the
personnel management, a continuous staff development
is required too, because knowledge is an investment in the
future of the company.

What other interesting findings did the auditors
have? First, it is - integrity, consistency and detailed
elaboration of administrative documentation, especially
in the performance management, what even exceeds
the requirements of the standard. The practical value of
procedures, that have been implemented in the Automotive
Mall «ViDi AutoCity Kiltsevay, is that they are very helpful
in finding answers to the «What now?» question in most
cases. Secondly, beside the practical significance of the
system, the audits showed that the majority of the staff
adhere to it, constantly improving their own performance
and the same with subcontractors.

What a practical value does the certification bring to
the «ViDi Group» customers? The independent experts

Lo 3a ycima 6e3 BUHATKY BMAaMu Nocnyr, ski HagatoTb-
ca nignpuemcteamu Micta Astomobinie «Bifli ABTociT
Kinbuesa,:

BCTAHOBIEHO YiTKy MOCMIZOBHICTb il WOAO iXHBOMO
BUKOHAHHS;

BCTAHOBMIEHO Ta MiANAralTb MOHITOPUHTY Ta KOH-
TPOMO  MOKA3HWKM AKOCTI, PEe3ymnbTaTUBHOCTI Ta
€(heKTMBHOCTI;

HanarofpKeHo CUCTEMHY POBOTY LLO/I0 BUBYEHHS! PIBHS
33/10BONEHOCTI CNOXMBAYIB AKICTIO 0GCIYroBYBaHHS.

MigBuLLEHHS AKOCTI YNpaBIiHHA 4ano MOXIMBICTb Brac-
HWKam Ta MeHemkMeHTy «Bili Mpyn» 3HainTW BignoBigHi
pecypcu, NoB'sA3aHi 3 po3BUTKOM GisHecy Ta po3LUMpeH-
HSIM NOCAyT, @ came:

y cknagi Micta AsTomobinis «Bifli AsTociti AeponopT»
Oyno nobynoBaHo Ta BIOKPUTO TPU HALCy4aCHMX au-
nepcbknx LeHTpu Acura, Honda i Peugeot;

[0 cysip's bpeHais Micta Astomobinis «Bifli ABTOCITI
Kinbuesa» byna mogaHa HoBa 3ipka — nereHgapHui
asTomo0inbHuiA 6peHg Jaguar;

y ueHtpi Honda Micta Astomo0inie «Bifli AsTociTi
AeponopT» KIiEHTM Brneplie OTpUManu MOXIMBICTb
npuabatu Ta 0BcnyroByBaT MOTOTEXHIKY;

B «Bifli Astociti Kinbuesa» ta «Billi AstociTi Ae-
poropT»  Byna BnpoBagxeHa nocnyra «Aeponopt
CEpBIC», CKOPUCTABLUMCHL SKOKD, KMIEHTW MOMN 3ani-
watm cBoi aBTomobini Ha Teputopii Micta ABTomobinis
nig Yac TMM4acoBoi BigcyTHOCTi y Kuesi;

confirmed that for absolutely all services provided by the
Automotive Mall «ViDi AutoCity Kiltseva» enterprises:

there is a clear sequence of actions to be implemented;

performance and quality indicators are set to monitor
and control effectiveness and efficiency;

a systematic work on the customer satisfaction index
analysis is established.

Through the improved quality of management, the owners
and the management of the «ViDi Group» could commit
the resources associated with the development and
expansion of business services, namely:

three modern Acura, Honda and Peugeot dealerships
were constructed and opened as parts of the
Automotive Mall «ViDi AutoCity Airport;

one more star has been added to a constellation of
brands of Automotive Mall «ViDi AutoCity Kiltsevay -
the legendary Jaguar brand;

in the Honda dealership of the Automotive Mall «ViDi
AutoCity Airport» customers first got the opportunity to
buy and maintain motorbikes;

a new «Airport Service» has been introduced in the
«ViDi AutoCity Kiltseva» and the «ViDi AutoCity
Airporty, allowing customers to leave their vehicles
on the territories of both automotive malls during their
temporary absence in Kyiv;



y LeHTpi Nekcyc Kuie 3axig ons knieHTis Oyno enaw-
TOBaHe 3aTULLHe nayHx-kade;

y Micti Astomobinis «Bifli AsTtociti Kinbuesa» 0ys
CTBOPEHUIA |HTEpHET-MarasuH, kUil HagaB KrieHTam
MOXIMBICTb  MMTTEBOrO MOLUYKY Ta npuabaHHs
HeoOXigHMX 3an4yacTuH i aKcecyapis;

Oyno BOOCKOHAmNEHO npoLeaypy nonepeaHboro 3anu-
Cy KITiEHTIB Ha CePBIC 3a AONOMOTOI0 MepeXi IHTepHeT;

B aBTOMODINbHMX LeHTpax (Toyota, Land Rover,
Mazda, Subaru, Ford, Nissan, Citroén, Peugeot, Infiniti
Ta iHWKX) 3 NepioANYHICTIO NPOBOAUNNCH Npe3eHTaLyji
ONs BNACHMKIB HOBWX aBTOMOGINiB «3HaloMCTBO 3
CEpBICOMY;

nopanbLUIOro BAOCKOHaneHHs Habynma obnikoa cu-
CTeMa, a KINieHTW OTPUMAni MOXIMBICTb OTPUMYBATH
MOBISOMIIEHHS PO HOBMHY Ta aKLii 6e3nocepeaHso Ha
BNacHy enekTPOHHY MoLUTY;

Ha canti «Billi Astociti» (www.vidi-autocity.com)
fyna peanizoBaHa MOXMNMBICTb 3AINCHEHHS KnieHTaMu
MOPIBHAMBHOIO aHanisy LjH Ta CNOXMBYMX XapakTepu-
CTUK MiX JeKinbkoma aBToMobinsmu pisHnx GpeHgis.

[Jexinbka HaBaXnmBiLLMX NPOEKTIB Bynu 3annaHoBaHi o
peanisauii Ha 2015 pik, cepeq fKux:

OpraHisalisi NpoAaxiB MOTOTEXHIKW, CUMOBOI TEXHIKK,
YOBHIB Ta AXT Ha TepuTopii Micta AsTomobiniB «Bif
AgTociTi Kinbuesay;

BNPOBAKEHHS! B aBTOMOBINbHIX LieH-
Tpax  iHOpMaLiHOI  cuCTeMW  yNpaBMiHHS

a cozy lounge cafe for customers has been opened in
Lexus Kyiv West;

an online internet store has been launched in the
Automotive Mall «ViDi AutoCity Kiltseva» to assist
the customers with a quick search and purchase of
necessary spare parts and accessories;

a preliminary order procedure has been improved through
customers registration for service via the Internet;

in Toyota, Land Rover, Mazda, Subaru, Ford, Nissan,
Citroén, Peugeot, Infiniti and other dealerships the
«Meet the Service» presentations for the new car
owners have been held now and then;

the accounting system gained its further improvement,
while the customers got the opportunity to be notified
about news and events directly on their e-mail boxes;

the «ViDi AutoCity» online resource (www.vidi-autocity.
com) has offered to customers a new feature of price
and characteristics benchmark comparison among
several cars of different brands at once.

Several major projects have been planned for
implementation in 2015 year, namely:

organization of sales of motorbikes, power equipment,
boats and yachts in the territory of the Automotive Mall
«ViDi AutoCity Kiltsevay;

introduction of customer relationship management
(CRM) modules in dealerships, which will enhance a

B3aeMoBigHoCcMHaMm 3 knieHTamu (CRM), wo fo3Bso-
NUTb SIKICHO Ta LUBIAKO ONepyBaTh BEMWKOH KIMbKICTIO
iHhopmaLii Ta, K Hacnigok, NiABULWMTY piBeHb 06Chy-
TOBYBaHHS KITIEHTIB;

BOCKOHaneHHs [porpamu NosNbHOCTI Yepes CTBO-
PEHHS ~ MexaHiamy NiABWLIEHHS  3aLlikaBneHocTi
KnieHTiB B 06CNYroByBaHHi came Ha MignpuemcTaax
«Bifli ABTOCiTI», @ TaKOX HafaHHS iM PO3LUMPEHMX
CEpBICiB Ta CTBOPEHHS 10AATKOBNX NPUBINEIB.

Wono po3bynoBu CuCTEMM YMPaBMiHHS SKICTIO Ha
nignpuemctaax «Bifli Mpyn», To ii NoriYHMM NpOLOBXEH-
HAM Mae CTaTV YAOCKOHANEHHs npoleayp cucTemn me-
HEeKMEHTY SKOCTI, iXHS YHidbikaLis Ta, sk Hacnigok, no-
LUMPEHHS cepTudikaTa CUCTEMIU MEHEIKMEHTY SKOCTi Ha
BCi 6€3 BUHATKY NignpueMcTBa aBTOMOBINbLHOMO HanpsiMy.

V4

qualitative and quick processing of information arrays
and, consequently, improve a SCl level;

improving of customer loyalty programs through
evoking of customer interest in being serviced exactly
by the «ViDi AutoCity» companies, through providing
them enhanced services and additional privileges.

Regarding the development of a quality management
systeminthe «ViDi Group» enterprises, itslogical extension
must be the improvement of the quality management
system procedures, their unification and, consequently,
each and every automotive business enterprise must be
certified in terms of quality management system.
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