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3BEPHEHHSA BJIACHUKIB
APPEAL OF OWNERS

LLaHoBHi apys3i!

2019-n 6yB pokom, B akoMmy rpyni VIDI| BunoBHunocsa useptb
croniTTa. barato ue us mMano? Ha ¢oHi kpaiH, gki icHytoTb Ha
KapTi CBiTY TUCAYI poKiB, abo KOMMaHin, AKi MOXYTb MOXM3YBa-
TUce Binblue HidK CTONITHbOM icTOpieto, — AyXke Mano. Ane 3Ba-
atoun Ha Te, wo VIDI nuwe Ha Tpu poku Monopwa 3a Hawy
Lep>KaBy — Lie AOCUTb COMiAHUN BiK | BaroMi pesynbratv po6otu,

aKi no-npaBy MOXXHa Ha3BaTU OOCATHEHHAM.

Mu giicHo nuwaeMocsa cBoiM 6i3HecoM, AKUA 3a POKW CBOTO
BMEBHEHOro MOCTYMy CTaB He JiMle crocoboM 3abesneyeHHs
[OCTaTKY Y Hallin poAWHi, BiH CTaB CEHCOM YCbOrO HALLIOIO XUTTH,
HaBiTb 6ifblue — caMUM HawmM XNTTAM. | ue 6e3 nepebinbLueHHs,
apKe y HbOMY TPYAMTbCS 6iNblua YaCTUHA Y/EHiB Halwoi poan-
HU. 3 iHWoro 6oKy, icTopisa Haworo 6isHecy Bigobpaszuna y cobi
He Nivle eBOJIIOLI HaWWX LiNen Ta nparHeHb: pO3BUBaloun
CBili 6i3Hec, MM 3MOMN BUKPWUCTaNi3yBaTW XXMUTTEBI LiHHOCTI,
OpIEHTYIOUMCD Ha AKi HaM BAanocs He nuwe 36eperTu, a i no-
CTyMNa/ibHO PO3BMBATW MOMO HaBiTb Yy POKU KilbKOX PYMHIBHUX

€KOHOMIYHUX KPpU3.

Konn VIDI pobuna nepuwi, we ayxe obepexHi Kpoku Ha
BITYN3HAHOMY aBTOMOBINbHOMY PUHKY, BiH 6yB «ronybum oke-
aHOMY», rOBOPSYN TEPMIHOJIOTIEIO BiAOMOI KHUMM 3 €KOHOMIKM:
KOHKYPEHLLis — MiHiManbHa, MOMUT Ha MOC/Yr1 B pasv Nepesu-
LyBaB Mpono3uuit. 3 YacoM, 0CObAMBO Mif BMAMBOM KiflbKOX
€KOHOMIYHUX KpW3, PUHOK HAaCUTUBCS NPOMO3ULLIELD | MepecTaB

6yT1 TakmM. HUHI KOHKYpeHLLisi Ha HbOMY KOIOCasIbHa i AyXKe YKOPCTKa,
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Dear Friends!

2019 was the year in which VIDI Group turned a quarter
of a century. Is it a lot or a little? Against the background of
countries that have existed on the world map for thousands
of years, or companies that can impress you with more than
centennial history, this is very few. But given that VIDI is only
three years younger than our state, it is a very respectable age
and significant results of work, which can rightly be called

achievements

We are truly proud of our business, which over the years of
its confident footsteps has become not just a way to ensure
prosperity in our family, it has become a sense of our life,
and even more - it has become our very life. And this is not
an exaggeration, because most of our family members are
involved in it. On the other hand, the history of our business has
reflected not only the evolution of our goals and aspirations.
Developing our business, we have crystallized the values of
life as a guideline not only for its preservation, but also for its
progressive development, even in times of several destructive

economic crises.

When VIDI took the first, still very cautious steps in the
domestic car market, it was the «blue ocean» in terms of a
well-known book on economics: minimum competition and
demand for services many times higher than supply. Over time,
especially under the influence of several economic crises, the
market was saturated with supply and became not the same

as before. Today, the competition is colossal and very tough,

i B il KOHKYPEHTHI 60poTbbi nMepeMarae nuiie TOM, XTO € «3a-
KOHOAABLIEM MOAU»: TOM, XTO 3MYLUYE KOHKYPEHTIB pyxaTucs
nosapy cebe, HaszAoOraHsOUM, a CaM MOCTIHO YAOCKOHAIOETHCS,
nepegbavatouu, sKuM byae «aBToMoObifbHe 3aBTpa» Yy rnobasb-

HOMY acnekTi Ta Ha KOHKpeTHOMY peri0Haan0My PUHKY.

Came ToMy MU BU3Haumnu knouoBi daktopwu ycnixy VIDI y mai-
6yTHbOMY — Lile Opi€HTaLiA Ha MOTPebu KNIEHTIB, pO3WMpPEHHS
creKTpy nocnyr Ta 3abe3neyeHHs ix HaneXHoi akocTi. Mu 6aun-
MO MepcrneKkTUBY B TOMY, abu 3anpornoHyBaTW aBTOB/IAaCHUKOBI
BNagHaTW B OOAHOMY MiCLi MakCMMyM KNOMOTIB, MOBA3aHUX i3
MNOro aBTOMOBINbHOW iCTOPiED, 3340BOMBHUTU YCi MOro mno-
Tpebu — KOMMIEKCHO, AKICHO Ta Y HaMKOPOTLWMI TepMiH. | came
TakMM Ma€ 3aBXAu 6yTu piBeHb AKOCTiI MOCAYT, WO HaAaloTbCs

KnieHTam nig 6pengom VIDI.

Komanpa VIDI BneBHeHO Kpokye y MaWbyTHE, HaBiTb Yy
HUHiWHbOMY cBITi, konn digital nocTynoBo cTMpae KopAoHw,
3MiHIOE cTepeoTUnu MucneHHs. Llel pyx HecTpuMHUI HaBiTb
Ana aBToMobinbHoro 6isHecy, B akoMy noBHicTio Big offline
He BigMoBUTMCA. Hawe 3aBpaHHA — npautoBaTy Tak, abu Hawi
WaHOBHI KMIEHTU WOpa3sy, KOAW 3BEPTalOTbCA A0 HaC, 3HOBY
i 3HOBY MepeKoHYBa/iMCA B TOMY, WO afbTePHATMBM HALIOMY
CMEeKTPY MOCNYr, HAlOMY CepBiCy, Halill AKOCTi MPOCTO HEMAE
- i B digital, i B offline. lnsa uboro Mn 3pobrMo yce MoxnuBe, a

AKWwo 6yae NoTpibHO, TO | HEMOX/IMBE.

3 nosaroto

Bitanin, Oner i OnekcaHap J>KypuHcbKi

and in this competition only the one who is the «trendsetter»
wins: the one who forces his competitors to move behind him,
catching up, and who is constantly improving, predicting what
will be the «car tomorrow in a global aspect and on a specific

regional market.

That is why we have identified the following key success factors
of VIDI in the future: focusing on customer needs, expanding
the range of services and ensuring their proper quality. We see
the prospect in offering the car owner to settle in the same
place the maximum hassles associated with its automotive
history, to meet all its needs comprehensively, qualitatively and
as soon as possible. And only such should always be the quality

level of services rendered to customers under the VIDI brand.

The VIDI team is confidently strides into the future, even in
current world, when «digital» is gradually erasing boundaries,
and changing stereotypes of thinking. This movement is
unstoppable even for the automotive business, in which you
can’t completely abandon «offline». Our task is to work so that
our dear customers, every time they contact us, are convinced
again and again that there is simply no alternative to our range
of services and our quality, both in «digital» and «offline».
For this aim in view, we will do everything possible, and even

impossible, if necessary.

Best regards
Vitalii, Oleh and Oleksandr Dzhurynski
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3ATANTbHA IHO®OPMALIA NPO VIDI
GENERAL INFORMATION ABOUT VIDI

VID| - ue rpyma koMmnaHil, 3acHoBaHa Bitaniem [xypuHchb-
kM y 1994 poui, gka € MpPOBIAHUM eKCrepToM 3 BONOAIHHS
aBToMo6inamu. Lle osHauae, wo y VIDI 3aBxau pagi gono-
MOFTU KIEHTOBI OBpaTW HaMKpalii Ta HaWHaZiNHIWi Mapku
aBTOMOGINIB Ta CYMpPOBOMKYBATW KIIEHTIB YNPOJOBX YCi€i iX
aBTOICTOPIi: Bif Meplworo ManeHbKoro xetybeka fo ciMerHoro
yHiBepcany i neploro npeacTaBHULbKOrO aBTO B POAWHI; BiA,
Mpii Mpo Meplwuni BAacHUM aBTOMObiNb A0 pilleHHs nepecicTu

Ha aBTO BMLOro Knacy — i gani, gani, gani.

VIDI zaBxau nopsg, wob gonomorty 3 BM6OPOM, KyriBfeto,
CTpaxyBaHHAM, Ji3UHIOM, pernaMeHTHUM o6CNyroByBaHHsM,
PEMOHTOM UM Tpena-iHOM i rotoea BnagHaTu wWwe 6e3niu Mox-
NMBUX Api6GHMUD, MOBHA3aHWX i3 aBTOMOBINEBONOAIHHAM, 3

aBTOICTOPIEIO KOXXHOTO 3 HALIUX KJIEHTIB, 3 IX aBTOAMHACTIELO.

Lllo BupisHAEe Hac 3-MOMiX [HWWX YYaCHWUKIB PUHKY? Mu
NMULIAEMOCS TUM, WO OAHOYACHO 3 HafaHHAM SAIKICHUX Mocayr
Kni€eHTaM Ta GOPMYyBaHHAM Yy HUX BiAMOBIAHOMO KNiEHTCbKOrO
JOCBify Hala KOMMaHis ANf CBOiX MPAaUiBHUKIB € HaAiMHUM i
cTabinbHNM poboTofaBLEM, AKMI 036POIOE X HAaNCYUYaCHIWMUMMK
3acobaMu i TexHoMOriAMU poboTH 3 KNiEHTaMU, AN AEPXKaBU —
CYMNiHHMM NJIaTHUKOM MOAATKIB Ta 360piB, AN rpoMag, Hacene-
HWX MYHKTIB, A& PO3MilLeHO Hall 6i3HeC — BipHMM MOMIYHMKOM Y

iX pO3BUTKY.

MMiocymoBytoun, My MOXEMO Ha3BaTW noKauii MignpueMCTB
VIDI cBoepiaHnMu «ocTpiBkamMu Ao6pobyTy» Ha €KOHOMiuYHil
kapTi YkpaiHn. Mu BrneBHeHi, Wwo gocarHeHHs €Bponencbkoro

piBHSA XXUTTA B YKpaiHi MOYMHAETbCA CaMe 3 TaKUX KOCTPIBKiB».
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VIDI is a group of companies founded by Vitalii Dzhurinskyi in
1994, which is a leading expert in car ownership. This means that
VIDI is always happy to help the customer choose the best and
most reliable car brands and accompany customers throughout
their automotive history: from the first small hatchback to the
family van and the first executive car in the family; from the
dream of having your first own car to the decision to change for

a luxury car, and so on.

VIDI is always there to help you with the selection, purchase,
insurance, leasing, routine maintenance, repair or trade-in, and
is ready to settle countless other possible little things related
to car ownership, to car history of each of our clients, and to

their car dynasty.

What distinguishes us from other market participants? We are
proud that along with providing high-quality services to our
customers and shaping their respective customer experience,
our company is a reliable and stable employer for its employees,
who equips them with the most modern means and technologies
for working with customers. For the state, it is a conscientious
payer of taxes and fees. For the communities of settlements
where our business is located, it is a faithful assistant in their

development.

In summary, we can call the locations of VIDI facilities a kind
of «islands of prosperity» on the economic map of Ukraine. We
are confident that the achievement of the European standard of

living in Ukraine begins precisely from such «islands».

TepuTtopianbHe po3MilleHHs OCHOBHMX HanpsaMkiB gianbHocTi VIDI /
Location of the VIDI primary business lines

KWIBCbKWI PETIOH / KYIV REGION

® M. Knis

«VIDI Kinbuesa»
= Odic BnacHukis
= ABTOMOGIiNbHUI 6i3Hec-HanpsaM
= MoTobizHec

Kyiv city

VIDI Kiltseva
= Owners Office
= Automotive Business
= Motor Business

Kuiscbka 06n., c. YybuHcbke Chubynske village, Kyiv region
«VIDI AeponopT» VIDI AutoCity Airport

= ABTOMOGIiNbHUI BizHec-HanpsaM = Automotive Business
Kwuiecbka 061., c. 3aopoeka Zdorivka village, Kyiv region

= JloricTnyHum 6i3Hec-HamnpsaM = Logistics Business

OLECbKWI PETIOH / ODESA REGION

M. Opeca
= ABTOMOGIiNbHUI Bi3Hec-HanpsM

Odesa city
= Automotive Business

VIDI - ANNUAL REPORT 2019



META
GOAL

MeToto cTBOpeHHs Lboro 3BiTy € HafaHHSA YCiM 3aLiKaBleHUM
ocobaM ponoMoru y po3yMiHHi Toro, akux pesynbtaTie VIDI
Ta mignpuvemcTea y ii cknaai sMornu gocartu y 3siTHomy 2019
diHaHcoBoMy poui. Yca iHbopMauis y piuHOMy 3BiTi HaBe-
LeHa Ans MigBulLeHHs piBHA O6i3HAHOCTI LWMpPOKOro Kosna
3aLiKaBNeHUX CTOPiH: KJI€HTIB, MOCTa4YanbHUKIB, KPeaUTOPIB,
npawuiBHUKIB, MpeACcTaBHUKIB rpOMag, OpraHiB Aep>KaBHOI Bnaau,
rPOMaACbKUX OpraHisauin, 3acobie MacoBoi iHbopMaLii Towo,
AKi, He 6yayuyun iHBECTOpaMM KOMMaHii, icTOTHO BM/MBatOTh (Mo-

3UTUBHO YM HEFaTUBHO) Ha CTaH ii crpas.

[nsa Toro, wob piyHMM 3BiT cTaB ePEeKTUBHUM IHCTPYMEHTOM
CMiNKyBaHHS, aBTOPCbKUN KOMEKTUB HaMaraBcs 3HaMTW on-
TUMasnbHe CniBBiAHOWEHHA MK MoBHOTON iHdbopMauii Ta
naKkoHiuHicTio ii BuknageHHs. OctaHHe BbBavanocs ocobnumeo
3HaYyLWMM, NO3asaK LiNboBi ayauTopii Mamke 6esnepepBHO 3a-
3HaloTb MacoBaHOro iHPopMaLilHOro BRAMBY 3 6OKY Pi3HMX
pxxepen, ski 3MaraloTbcsi MiXX coboto 3a npuxunbHicTs «Moro

Bennunocti Cnoxkmsaua».

Mpautotoun Hag 3BiTOM, aBTOPCbKUI KONMEKTUB HaMarasecs, Wwob
[aHi, HaBeAeHi B HbOMY, i MaKCMMasibHO MOBHO Ta OAOCTOBIPHO
Bigo6paxann yMOBM rocrnofaploBaHHA Ta pe3ynbraTy pobo-
w1 VIDI y 3BiTHOMY poui, niaTBepa)yBanu abo crnpocToBy-
BaZv MparHeHHs rpynu KOMMaHin AodepKyBaTUCS MPUHLMMIB
MocnifOBHOCTI, MPO30POCTi Ta BiAKPUTOCTI Y CBOIN Aif/IbHOCTI.
TakuM UMHOM, piuHUIA 3BIT Ma€ HagaTW BCIM 3aLliKaB/eHUM CTO-
poHaM po3yMiHHs xoay peanisauii y 2019 poui cTpateriuHoro
HanpsaMy PO3BWTKY KOMMaHii, 8 HaBeAeHa B HbOMY TEKCTOBa,
TabnuuHa Ta rpadiuHa iHbopMaLia - aKHaMKpalie BM3HAYaTH

iHBeCTULiMHY Ta ginosy npueabnueicts VIDI.

VIDI - PIYHWIA 3BIT 2019

The purpose of this report is to provide assistance to all
stakeholders in understanding what results VIDI and its
enterprises were able to achieve in the 2019 financial year.
All information in the annual report is provided to raise the
level of awareness of a wide range of stakeholders: customers,
suppliers, creditors, employees, community representatives,
public authorities, non-governmental organizations, media,
etc., which, without being investors in the company, have a

significant impact (positive or negative) on the state of its affairs.

In order for our annual report to become an effective
communication tool, the team of authors tried to find the
optimal balance between the completeness of information
and laconic presentation. The latter was seen as particularly
significant, as the target audiences are almost continuously
subjected to massive informational influence from various

sources competing for the favor of «His Majesty the Consumers.

While working on the report, the team of authors tried to ensure
that the data contained in it and fully and accurately reflect
the business conditions and results of VIDI in the fiscal year,
confirm or refute the desire of the group of companies to follow
the principles of consistency and transparency in its activities.
Thus, the annual report should provide all stakeholders with
an understanding of the progress in the implementation of the
strategic direction of the company’s development in 2019, and
the text, tabular and graphic information provided in it should
best determine the investment and business attractiveness of
VIDI.

AOOTNMOMATAEMO
KNNIEHTAM OBUNPATU
NULLE HAMKPALLI ABTOMOBI/I

MEPEMMAEMO HA CEBE
BCI TYPBOTW INMPO ABTOMOGI/1b

CYMNPOBOAXKYEMO
ABTOBJTACHUKIB NMPOTAIOM
YCIEI ABTOICTOPII

LLIHYEMO TA LLAHYEMO
OOBIPY KJTIEHTIB

3 HAMW ABTOPOOAMNHA MAE
BE3MEXHWIA MOTEHLLIAN
PO3BUTKY

=

MICIA
MISSION

WE HELP
CLIENTS TO CHOOSE
ONLY THE BEST CARS

WE ACCEPT ALL CARES
ABOUT THE CAR

WE SUPPORT CAR OWNERS
THROUGHOUT ALL
AUTO HISTORY

WE APPRECIATE AND
RESPECT THE CLIENT'S TRUST

WITH US THE AUTO FAMILY
HAS AN UNLIMITED POTENTIAL
OF DEVELOPMENT

PASOM MW - BEJIMKA BIAI ABTOAMHACTI4A
TOGETHER WE ARE A GREAT VIDI AVTODYNASTIYA
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VIDI - ICTOPIA YCIIXY
VIDI - SUCCESS STORY

16 TpaBHa 1994 poky po3nopsaxeHHaM bapuwiscbkoi panioHHOI
nepkaBHoi  agMiHicTpauii  Kuiecbkoi obnacti  odiuiiHo
3apeecTpoBaHo nepuue nignpuemcTeo Bitania ypuHcbkoro -
npusaTtHe nignpuemctso «[1piyc». Lla nata BBaXkaeTbca Toukoto

BiANiKy icTopii 6izHecy poamHu [IKypUHCbKMX.

1994 - 1998 pokun — cTBOpeHO Mepexxy 3 peanizalii 3anyacTuH
L0 aBTOMObINiB i cinbrocnTexHiku mig 6peHaoM «YKpaBToTex-

pecypcu».

25 6epesna 1998 poky - nouae poboty «KoHuepH YkpasTo-
NMPOM», AKUI 3a KOPOTKUI Yac MOCiB NigepcbKi MNO3uLii Ha PUHKY
BaHTaXKHOI Ta CMeuTexHiKK1, MpoAaxis aBToMob6inie BUpOBHULTEA
kpaiH CH/I. 3a paxyHok peani3aLii TEXHIKW Ta HaAaHHA CEPBICHUX
MOC/Yr 3HAYHO PO3LWMPIOKOTLCA OBCAMM AiANbHOCTI KOMMaHii,

BOHa BMEBHEHO 3asB/FE NPO CBOE cTabinbHe Micue y Lin ranysi.

7 6epeznsa 2002 poky - naTa, aKa CTana BiAnpaBHOK TOUYKOK A9
VIDI, noknaBwu noyaTok cTpaTeriyHOMy HamnpsaMy AisfIbHOCTI —
aBTOMObGinbHOMy 6i3Hecy. Llboro aHa 6yno 3acHoBaHO KOHLIEPH
«YKpaBTOMNpoM-IHBecT», akuI cneuianizyBaBcs Ha peanisauii
Ta cepBicCHOMY 0b6CnyroByBaHHiI NerkoBuUx aBTOMObGInNie BUPo6-

HuuTBa kpaiH CHZ.

TpaeeHb 2002 poky - no4yaTtok po6OTH NIOTICTUYHOTO TepMiHany

B M. BuwHese - nepworo nignpuemctea 8 Kuiscbkin obnacri, ake

VIDI - PIYHWIA 3BIT 2019

On May 16, 1994, by order of the Baryshivka District State
Administration of the Kyiv Region, the Prius Private Enterprise,
the frst enterprise of Vitalii Dzhurynskyi, was officially
registered. This date is considered the starting point of the

business history of the Dzhurinskyi family.

1994-1998 - It was created a network for the sale of spare
parts for cars and agricultural machinery under the brand

«Ukravtotekhresursy».

March 25,1998 - «Concern Ukravtoprom» began its work and
in a short time took a leading position in the market of trucks
and special equipment, sales of cars manufactured in the CIS
countries. Due to the sale of equipment and the provision of
services, the scope of the company’s activities was significantly

expanded, it confidently declares its stable place in this industry

March 7,2002 - The date that became the starting point for VIDI,
laying the foundation for a strategic direction of its activities
- the automotive business. On this day, the «Ukravtoprom-
Invest» concern was founded, which specialized in the sale and

service of passenger cars produced in the CIS countries.

May 2002 - Start of the logistics terminal in the city of Vyshneve

which is the first enterprise in the Kyiv Region specialized

cneLjianizyBanocs Ha HaaaHHi MOBHOMO KOMMIEKCY NOFiCTUYHUX MO-
cnyry chepi aBTobi3Hecy. 3acTocyBaHHA B po6OTi EBpOMNEeNCcbKUX
CTaHAApPTIB AKOCTi JO3BONUIO B HAMKOPOTLLI TEPMIHU 3aly4nTH

[0 NoricTMYHoro obcnyroByBaHHA CONiAHUX KIEHTIB.

13 nunnsa 2005 poky - moganbWMii pO3BUTOK aBTOMOBIiNbHOrO
HanpsMy 6isHecy VIDI, opepxaHo ctatyc odiuiiHoro aunepa

aBTomobinie Ford.

7 6epezHs 2007 poky - BiakputTa odiuiiHoro Awnnepcb-
koro ueHTpy Tonota Uentp Kuis «Bili AsTtocTpaga»,
HaWiHHOBALiMHiWOro Ta Hambinbworo aeTocanoHy B CxigHin

€sponi 3a 06cAroM iHBECTULLIN.

CeprieHb 2007 poky - 3acHyBaHHs CrifibHOro MigNpUEMCTBA
E.H. Harms Automobile Logistics Ukraine 3a yuactio «Bili
Jlorictuka» Ta €BpomencbKoro nigepa NOriCTUYHMX MOCAYr —
HiMeLbKkoi koMnaHii E.H. Harms. Takun coto3 possonve 3a ko-
POTKMA Yac 3aMHATM MpPOBiIAHI no3uuii y cdepi nepeseseHb

aBToMObGinie B YkpaiHi.

Jlucronap 2007 poky - noyaTok poboTU CTPaxoBOi KOMMaHii

«Bi[i CrpaxyBaHHs».

24 ciuHa 2008 poky - po3wmpeHHs reorpadii gisnbHocTi VIDI -

BiAKpuTTa Torota LleHTp Opeca «Bi[li MNanbmipa».

in providing a full range of logistics services in the field of
automotive business. The application of European quality
standards in our work allowed to attract reputable customers to

logistics services in as short a time as possible.

July 13,2005 - Further development of the automotive direction
in VIDI business, it has been granted the status of an official

dealer of Ford cars.

March 7, 2007 - Opening «VIDI Autostrada», the authorized
dealership of Toyota Center Kyiv, the most innovative and

largest car dealership in Eastern Europe in terms of investment.

August 2007 - Establishment of the joint venture E. H. Harms
Automobile Logistics Ukraine with the participation of «VIDI
Logistics» and the German E. H. Harms company, the European
leader in logistics services. Such an alliance allowed us to take
leading positions in transportation of cars in Ukraine for a short

time.

November 2007 - Start of the insurance company «VIDI

Insurance».

January 24, 2008 - Geographic growth of VIDI activities -
opening of Toyota Center Odesa «VIDI Palmira».
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19 cepniHa 2008 poky - Bi3uT generauii Toyota go aunepco-
koro ueHTpy Tonota LleHtp Opeca «Bifli ManbMipa». 3ycTpiu
i3 generawjiero Ha Yoni 3 CMHOM 3acHOBHMKa «Toyota Motor
Corporation», nouecHWM ronosoto i uneHoM Pagu gupekTtopis
«Toyota Motor Corporation» LlUoivipo Tonoga. Do ckna-
Ly fenerauii yBiMWAW TakoX crieuianbHU pagHuk KabiHeTy
MiHicTpis AnoHii Xipowi Okyaa, Npe3naeHT i BUKOHAaBYUIA OM-
pektop «Toyota Motor Europe» Tapawi Apawwnma, unen Pagu

avpekTopiB «Sumitomo Corporation» Kiriomi Mauiga.

26 rpyaHa 2008 poky - noyaTok po6oTu B Knesi koHuenTyanb-
Horo odiuinHoro annepcbokoro ueHTpy Nissan «Bifli CaHpains
MoTop3», aKuiA Ha TOM MOMEHT CTaB OAHWUM i3 HanbiNblWnX An-

nepcbkux ueHTpie Nissan y Esponi.

10 keitHa 2009 poky — BiaKpUTTSA Halbinbluoro B €Bponi KOHLEnTy-
anbHoro odiuiiHoro amnepcbkoro LeHTpy Lexus «/lekcyc Kuis 3axia,

AKWI 3aroYaTKyBaB HOBUW €Tan po3BUTKY NMpeMiyM-6peHay B YkpaiHi.

1 >xoeTHs 2009 poky - ypouucTe MiAAMCAHHA OOTOBOPY MiX
VIDI i komnaHieto BLG Logistics npo cTBopeHHs crinbHOro
nianpuemctea «BLG ViDi Logistics». [onoBHa MeTa gisnbHOCTI
NiANpUEMCTBA — HaZaHHSA KOMMIEKCY JOTMiCTUYHUX MOCAYr Y
cdepi aBTObI3HECY Ha aBCONOTHO HOBOMY PiBHi AKOCTI 3 3aCTO-
CYyBaHHAM E€BPOMENCbKNX CTaHAAPTIB pOBOTM Ha OCHOBI cy4ac-

Horo norictuuHoro ueHTpy B KuiecbkoMy perioHi.

VIDI - PIYHWIA 3BIT 2019

August 19,2008 - Visit of the Toyota delegation to the Toyota
Center Odesa «VIDI Palmyra» dealership. Meeting with the
delegation led by the son of the founder of Toyota Motor
Corporation, honorary chairman and member of the Board of
Directors of Toyota Motor Corporation Shoichiro Toyoda. The
delegation also included Hiroshi Okuda, Special Adviser to the
Cabinet of Ministers of Japan; Tadashi Arashima, President and
CEO of Toyota Motor Europe; and Kiyomi Machida, Member of

the Board of Directors of Sumitomo Corporation.

December 26,2008 - Start of the conceptual authorized Nissan
dealership «VIDI Sunrise Motors» in Kyiv, which at that time

became one of the largest Nissan dealerships in Europe.

April 10, 2009 - Opening the largest in Europe conceptual
authorized Lexus dealership «Lexus Kyiv West»,which launched

a new stage of development of the premium brand in Ukraine.

October 1, 2009 - Solemn signing of an agreement between
VIDI and BLG Logistics on the establishment of a joint venture
«BLG VIDI Logistics». The main purpose of the enterprise
activities is to provide a range of logistics services in the field
of auto business at a completely new quality level with the use
of European standards on the basis of a modern logistics center

in the Kyiv Region.

Keitenb 2010 poky - ctapT ogHoro 3 Hambinbwux B YKpaiHi
ineectuuinHux npoekties «bJ1I Bifli JloricTike» — 6yaiBHMLTBa
HagcyyacHoro aBToMobinbHoro TepmiHana B KanuHisui

Kwuiscbkoi obnacTi.

20 ceprniia 2010 poky - B LeHTpi cTonuui YkpaiHu po3mnoyas po-
60Ty HOoBMI aBTocanoH Infiniti — «Bifi J1i6epTi», noknnkaHumn
3abe3MmeunTn BCiM LWaHyBaslbHUKaM aBTOMOBGISIBHOrO MpemiyM-

6peHay npueinenosaHe obcnyrosyBaHHs Infiniti.

22 sepecHs 2010 poky - ypoumncTa LlepeMOHis BiAKPUTTS HOBOTO
odiuirHoro aunepcbkoro LeHTpy Mazda «Billi Ckari MoTop3a»,

Ae ereplue B YkpaiHi 6yna npeacraeneHa oHosneHa Mazda CX-7.

1 »xoBTHa 2010 poky - B Micti AsToMobinie «Billi AsToCiTi»
BiAKPUTTA HoBOro odiLlirHoro annepcbkoro ueHTpy Ford «Bifli

Kpan MoTop3a».

2 notoro 2011 poky — BigKpUTTS 0diLiMHOIro AMNEPCHKOro LieH-
Tpy Citroén «Billi EneraHc». Lle nepwwuin asTouenTp Citroen B
YKpaiHi, 9KUI Ha TOM Yac yTiNnNB HOBUM AM3alH i KOHLEMLLitO HO-

BUX BigHOcuH i3 KnieHTamn.

19 6epezna 2011 poky - BigKpMBCA HOBUI aBTOMOBINbHUN LLEHTP

Subaru «Bi[li Crap MoTop3».

April 2010 - Start of one of the largest investment projects in
Ukraine «BLG VIDI Logistics» - the construction of a state-of-

the-art car terminal in Kalynivka, Kyiv Region.

August 20, 2010 - New Infiniti «VIDI Liberty» dealership
was opened in the center of the capital of Ukraine, designed
to provide all fans of the premium car brand privileged Infiniti

service.

September 22, 2010 - Solemn opening ceremony of the new
authorized Mazda «VIDI Sky Motors» dealership, where an

updated Mazda CX-7 was presented for the first time in Ukraine.

October 1, 2010 - Opening a new authorized Ford «VIDI Krai
Motors» dealership in the City of Cars «VIDI AutoCity».

February 2, 2011 - Opening the authorized Citroén «VIDI
Elegance» dealership. This is the first Citroen dealership in
Ukraine, which at that time implemented a new design and the

concept of new relationships with Customers.

March 19, 2011 - Opening a new «VIDI Star Motors» Subaru
dealership.
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14 xoBTHa 2011 poky — B Micti AsToMmobinie «Bifli AsToCiTi»
noyaTtok pobotu HoBoro odiUiMHOrO AMIEPCbKOro LEeHTPY

Peugeot «Bi[li ABeHto».

27 6epesHa 2012 poky - B MicTi AsTomobinis «Bifli AsToCiTi»
ypouucTe BiAKpUTTA HOBOro odiLiiHOro ANNIEepPCbKOro LEHTPY
Land Rover «Bifli Mayep MoTop3». Y uepeMoHii BigkpuTTs B398

yuacTtb Bonoanmup Knnuko.

Keiteub 2013 poky - nmouyaTok poboTu HOBOI nokauii 6i3Hecy
VIDI. BigkputTta B MicTi Astomobinis «Bi[li AstoCiti Aepo-
nopt» Ha bopucninbcbkoMy wWoce nepworo AnnepcLKOro LeH-

Tpy Nissan «Bili Apmaga»

JNucronag 2013 poky - BiAKPUTTS HOBOro MpeMiasbHOro Au-
nepcbikoro 3S-KkoHuenTyanbHoro asToueHTpy Infiniti «Bifi-

Ii6epTi» y cknagi aBTomicTeuka «Bifli AsToCiTi AepornopT»

Ciuenb 2014 poky - B Micti Astomobinis «Bifli AstoCiti Ae-
pornopT» Mo4YaTtok poboTn 3S-KOHLUEMTYanbHOIO aBTOLEHTPY

Honda «Bi[li lHcanT»

Ciuenb 2015 poky - cTapT pob60T1 HOBOrO HanpsMy Ais/IbHOCTI
VIDI - motob6izHecy. Y cknaai «Bili AstoCiTi Kinbuesa» nouas

po60oTy AMNEepCbKUIA LLEHTp MOTO- | CMI0BOI TexHiKM Yamaha

October 14, 2011 - Start of a new authorized Peugeot «VIDI
Avenue» dealership in the City of Cars «VIDI AutoCity».

March 27, 2012 - Opening a new authorized Land Rover «VIDI
Power Motors» dealership in the City of Cars «VIDI AutoCity».
The opening ceremony was held with the participation of
Woladimir Klitschko

April 2013 - Start of a new VIDI business location. Opening the
first Nissan «VIDI| Armada» dealership in the City of Cars «VIDI
AutoCity Airport» on Boryspil highway

November 2013 - Opening a new premium 3S-concept Infiniti
«VIDI-Liberty» dealership as part of the City of Cars «VIDI
AutoCity Airport»

January 2014 - Start of the 3S-concept Honda «VIDI Insight»

dealership in the City of Cars «VID| AutoCity Airport»

January 2015 - Start of a motobusiness as a new direction of
VIDI activities. The Yamaha dealership of motor and power

equipment has started as part of «VIDI AutoCity Kiltseva».

VIDI - ANNUAL REPORT 2019



VIDI - ICTOPIA YCIIXY
VIDI - SUCCESS STORY

JKoeTeHb 2015 poky - «Bili MoTtop IMnopTc» opepykana npaso
npeactasnaty Yamaha (MoTo- i cunoBa TexHika) ak odilinH1n

anctpub’iotop B YkpaiHi

Ciuenb 2016 poky - ciMsa Micta Astomobinie «Bili AstoCiTi
KinbueBa» nomnoBHMnaca KoHUenTyanbHUM ueHTpoM Suzuki

«BiLi Tpang»

YepeeHb 2016 poky - ypouucte BigkputTta y cknagi «Bili
AsTtoCiTi Aeponopt» 3S-koHuenTyanbHoro aeToueHTpy Volvo
«Volvo Car-Kyiv Airport» - nepworo B YKpaiHi aBTOUEHTpPY
Volvo, crmopymxeHoro 3a HoBuM cTtaHgaptoM Volvo Retail
Experience. Y uepeMoHii BiakpuTTa B3sna yyactb naHi Hatani
Pob6iH - Biue-npeazugeHTt Volvo Car Ha puHkax EMEA (Eepona,
CepegHin 3axig i Abpuia)

Jliotuin 2018 poky - ctapT npouecy rnobanbHoro pebpeHamH-
ry VIDI: satBepmxeHo HoBui 6peHpbyk VIDI, kapavHanbHo

3MiHeHo no3uuioHyBaHHs 6i3Hecy VIDI Ha puHky.

Yepeenb 2018 poky - ypoumncre BigKpUTTS HOBOTO Y/bTpacyyac-
Horo 3S-koHuenTtyanbHoro aeToueHTpy VIDI «Jaguar Land Rover
Knie 3axig» Ha Kinbuesin goposi, 1-A. Y uepemoHii BigkpuTTa
B3ann yuyactb goktop Panbd Llner, CEO rpynun «Jaguar Land
Rover», Bitanin Knuuko, Kuiscbkuin Micbkunin ronosa, a Takoxx EH-

apto >Karo, aupekTtop 3 npogaxy Jaguar Land Rover y Esponi.

VIDI - PIYHWIA 3BIT 2019

October 2015 - «VIDI Motor Imports» became entitled
to represent Yamaha (motor and power equipment) as an

authorized distributor in Ukraine

January 2016 - The family of the City of Cars «VIDI AutoCity
Kiltseva» was replenished with the concept Suzuki «VIDI

Grand» dealership

June 2016 - Solemn opening of the 3S-concept «Volvo Car-Kyiv
Airport» dealership as part of «VIDI AutoCity Airport» which is
the first Volvo dealership in Ukraine built according to the new
Volvo Retail Experience standard. The opening ceremony was
attended by Ms. Natalie Robyn, the Vice President of Volvo Car
on markets of EMEA (Europe, Middle East and Africa)

February 2018 - Start of the global VIDI rebranding process:
a new VIDI brand book was approved, and VIDI business

positioning on the market was radically changed.

June 2018 - Solemn opening of a new ultra-modern 3S-concept
«Jaguar Land Rover Kyiv West» VIDI dealership on the Kiltseva
doroha, 1-A. The opening ceremony was attended by Dr. Ralph
Shpet, CEO of Jaguar Land Rover group; Vitali Klitschko, Kyiv
Mayor; and Andrew Jago, Sales Director of Jaguar Land Rover

in Europe.

Keitenb 2019 poky - Cysyki Bili [paHa opepyaHo cTaTyc

odiuinHoro gunepa MotorexHiku Suzuki.

[pyneHb 2019 poky - 3aBeplieHO PEKOHCTPYKLilO aBTO-
ueHTpy «Jlekcyc Kuie 3axig» 3 MeTolo npuBeneHHs MoOro y
BiAMOBigHICTb A0 HOBOTrO ynbTpanepeMianbHoro popmaty NEW
RETAIL CONCEPT-2020

April 2019 - Suzuki VIDI Grand was granted the status of

authorized dealer of Suzuki motorcycles.
December 2019 - Reconstruction of the «Lexus Kyiv West»

dealership was completed to comply with the new ultra-
premium format NEW RETAIL CONCEPT-2020
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A npautoto B koMnaHii 3 1998 poky. binbwa yactuHa ™Moro Tpy-
foBoro wnsaxy — ue po6orta B VIDI. Yacto 3anuTyBana cebe: sk
Tak BMMwWNo? Ha nonepepHix Micuax poboTu g 3aTpuMyBanacsa y
cepefHbOMY He bifble poKy: MPOCTO CTaBano Hewikaso. Togi Le
po3yMina Ha piBHi iHTYiLii,a Tenep, 3 ornaay Ha XMTTEBUM AOCBIA,
po3yMito, wo o pobotn B VIDI y MeHe He Byno MoXnBOCTI Ta

CTUMYIY LLOCb 3MiHIOBaTW, POCTW Aari.

Y KoMmaHito A npuiwia Ha nocagy ornepauioHicTa 3 Habopy
nepenikie 3amyactuH Ans cinerocntexHiku. Jani 6yB mowyk
TOro HamnpsiMy poboTu, SKui 61 CnoHyKaB AidTW, pO3BMBATUCS,
6yTHn KopucHoto. MeHi nowacTtuno, B rpyni VIDI € MoxnuBicTb
cnpobyBaTtun cebe B 6araTbox HampsMax — 6yno 6 6axaHHs. |,

BpeLTi-pewT, 1 cebe TyT 3HalMLWAa.

LLlo xoueTbcs nobaxaTu 3 ypaxyBaHHAM CBOroO fOCBiAY po6oTu B
VIDI? byabte uinecnpsMoBaH1MM, MpaLentobHNUMK, MOBaXanTe
i LiHynTe poboTy ntogeln, aki npautotoTb mopyy i3 Bamu. [1i06iTb
Te, wo Bu pobute - i Bawi MoxnneocTi ang possuTky 6yayTb
6e3MexXHUMU: 1 Le TOYHO 3Hato. XoueTbea nobaxatu VIDI ritn
Briepea, 4O HOBMX Liifelr, 4O HOBUX rOpu3oHTIB. HeriMoBipHOi
cUnU Ayxy, HeCTpUMHoOro 6axaHHsa 6ytu nepwumu. byTn kpa-
WMMKN B YCbOMY — SIK HA PUHKY, TaK | BCEpeamHi KONEeKTUBY — Y

CTaB/IEHHI A0 KOXHOT NIOAMHM, SKa WOAHSA pOBUTb CBill 0co6U

VIDI - PIYHWIA 3BIT 2019

tOnis Kyraeecbka

3acTynHumK

AMPEKTOPA 3 MPOLaXy

TAB «CK «Bili-CrpaxysaHHs»,
B KOMMaHii npautoe 21 pik

Yuliia Kuhaievska

Deputy Sales Director

of Additional Liability
Company «Insurance Company
«VIDI-Insurance»,

21 years with the company

| have been with the company since 1998. Most of my career
is working in VIDI. | often asked myself: how did it come? |
stayed at my previous jobs for no more than a year on average:
it just became uninteresting. Then | understood it at the level
of intuition, and now, given my Llife experience, | understand
that before working at VIDI | did not have the opportunity and

motive to change something, to grow further.

| joined the company as an operator who completes the spare
parts for agricultural machinery. After that | was looking for the
direction of work that would encourage action, development, be
useful. | am lucky, that in the VIDI group there is an opportunity
to try yourself in many directions - would you have the desire

to do something. And in the end, | found myself here.

What do you want to wish based on your experience in VIDI?
Be motivated, hardworking, and respect and appreciate the
work of the people who work near you. Love what you are doing,
and your ability for development will be endless: | know that
for sure. | would like to wish VIDI to go forward, to new goals,
to new horizons. Incredible fortitude, uncontrollable desire to
be the first. To be the best in everything, both in the market and
within the team, in attitude to each person who daily makes his

personal contribution to the development of the company.

Y panekoMmy 1999 poui s wykana nepwe micue pobotu. | TyT
MEeHi MowacTuno: Ha ApYyrin cniebeciai MeHi 3anpornoHyBanu,
Hexawn i TMMyacoBy, ane poborty. Toai MOeEMy LWacTio He 6yno
MeX, foTernep namaTato Ti BiguyTTs. Ak noguHa, skin koHue byna
HeobxiaHa poboTa, a8 byna rotoBa Ha BCi YMOBW, HeXal i nuvwe
Ha Tpu Micaui. Toai g we He 3HanNa, WO 3HaMLWIA HEe KTUMYacoBY

po60oTy Ha Tpu Micaui», a apyry cim'io.

MuHyno noHag 20 pokis i g goci pasom 3 VIDI. 1 gincHo ogep-
»ana 6e3uiHHUI goceig, i He nuwe npodecinHnn. Hasumnacs
TepniHHI0, B3AEMOPO3YMiHHIO, BMiHHIO A0NaTU TPYAHOLLi, BUKO-
HYBaTM 3aBAaHHA B CTUCAI TepMiHW. Ane ronoBHe — M1 HaBYUIU-
cq 6yTU OQHUM LiAUM, ByTU TUM KOMEKTUBOM, A8 AKOro 6yab-
AKi Herapasam — ue He BUKIUK, a T1le TUMYaCcoBi TPyAHOLWI, AKi

pa3oM WBNAKO O0/1al0TbCA.

S 6axato VIDI ycrmixie i mpougiTaHHA, NigepcbKuUxX MO3ULIA Ha

PWHKY, BOCArHEHHS HOBWUX MepeMor i pekopais!

HaTanis lopoBaHiok

HavanbHuk sigainy
TAB «CK «Bi/li-CrpaxyBaHHs»,
B koMnaHii mpautoe 20 pokis

Nataliia Hodovaniuk

Head of Department

of Additional Liability
Company «Insurance Company
«VIDI-Insurance»,

20 years with the company

Back in 1999, | was looking for my first job. And here | was lucky:
at the second interview | was offered, albeit temporary, but still
a job. Then my happiness knew no bounds, | still remember
those feelings. As a person who really needed a job, | was ready
for all conditions, even if only for three months. At that time |
did not know yet that | found not a «temporary job for three

months», but a second family.

More than 20 years have passed, and | am still with VIDI. | really
gained invaluable experience, and not only professional one. |
learned patience, mutual understanding, the ability to overcome
difficulties, solve problems in a short time. But the main thing is
that we have learned to be a single whole, to be that collective
for which any problems are not a challenge, but only temporary

difficulties that will be quickly overcome together.

| wish VIDI success and prosperity, market leadership, new

victories and records!
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TpaeeHb, 1994 pik. HixTo we He 3Hae, Wwo 3i CTBOPEHHAM OQHO-
ro ManeHbKoro niAgnpueEMCTBA HapOAXKYETbCA ManbyTHA rpyna
VIDI, aKka 3 ninMHOM Yacy cTaHe BeNNKUM CUCTEMHUM Bi3HeCoM.
Bi>knte uac, 3miHoeTbcs cknap komaHam VIDI, ane BoHa
3anunWaeTbca 6e33anepeyHrM NigepoM aBToMO6INbHOrO pUHKY

KpaiHu. Tak TpumaTu!

ManbyTHiM YneHaM KOMaHAM | TPEeHEPCbKOMY CK/1afy XOYeTbCs
nobaxkaTh ycrixiB y BCiX MOUYNHAHHAX i, AK CKa3aB noeT: «Bo3b-

MUTECDH 3a PYKU, opy3b4, 4yTOb He nponacTb FIOO,EI,I/IHOHI(Q!».

A nyxe pagun, Wo [ona 3Bena MeHe 3 Takok KOMaHAOo, AKil
A BOAYHMI Bif WWMPOro cepus 3a Bce Te, WO BOHa 3pobuna ans
MeHe. baxaio BciM 6yTu rigHuMuM uneHammn komaHgu VIDI i

NiAKOPUTY 3 HEtO HaMBULL BepLIMHM!
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Banepin Kanauoe

[NpoBiaHni daxiselb
TAB «CK «Bili-CrpaxysaHHs»,
B koMMaHii npautoe 20 pokis

Valerii Kalachov

Leading specialist

of Additional Liability
Company «Insurance Company
«VIDI-Insurancey, 20 years
with the company

May,1994. No one still knows that with the creation of one small
enterprise the future VIDI group is borning, which over time will
become a large system business. Time passes, the composition
of the VIDI team changes, but it remains the undisputed leader

of the national car market. Keep it up!

| would like to wish future members of the team and the
coaching staff success in all endeavors and, as the poet said:

«Hold hands, my friends, so as not to be lost alone!».

| am very glad that fate has brought me together with such a
team, to which | am grateful from the bottom of my heart for all
that it has done for me. | wish everyone to be worthy members

of VIDI, to conquer the highest peaks with it!

Komnanis - BOHA ...

Y HIW Bin6ynocs moe npodeciiiHe ctaHoBneHHS. TyT st 3po6u-
na ceoi nepuwi npodecinHi Kpoku, 3406yna mepi nepeMoru.
Il akujioHepn cBOIM MpMKMaAOM MPOCTO 3apasvny GaXkaHHSM
JocsaraTv BUCOT, @ B Ti MOMEHTU, KOnu, 3aaBanocs 6, Hivoro He
BUIAeE | BCE BTPAYEHO - CBOEIO HE3/1aMHOIO BOJIEO 4,0 MepeMoru

HaBuYMAW UTK OO Uini.

BOHA MNMPOAOBXYE bBYTWU:

m Ti€lo, fe Bxe npodeciiHU [OCBiL AOMOMarae Ha Luasaxy
caMopeani3auii, Aa€ MOX/IMBICTb peani3oByBaTU LiikaBi Npo-

€KTU, 3HaxogounTu HeOp,D,VIHapHi piIJJeHHFI CKNnagHuUX 3aBAaHb;

H Ti€lo, Ae € KOMaHAHa poboTa: MO3KOBI LUTYPMU, OBMiH ifesaMu
i, K pe3ynbTaT, LOCATHEHHA MocCTaBneHuXx uinen. Bce ue

CKNnagae€ Haw 6e3Ll,iHHI/1IZ nyn CUNbHUNX KONEKTUBHUX eMOLI,iIZ;

® Ti€lo, ge akuioHepu MAyTb B HOry 3 y4acoMm, pobnsum |l
iHHOBaL,iMHOO, | TAKOXK, K | paHilLLe, CBOiM MPUKI3A0M BYaTb KHe

BiACTYnaTu i He 3aaBaTmncal» Ha wWnaxy peanizauii cBo€i Mpii.

BOHA, s Bipto, BY/[IE Ti€to, ne 3aBXan MoXKHa HaBYMTUCHA HO-
BOMY, pO3LIMPIOBATN CBOI MOM/MBOCTI, YCBIAOMMIOBATU CBOIO

MaWnCTepHicTb Ta pyxaTuca Briepes pa3om 3 HEHO.

OneHa Matboluka

3acTynHUK AMpeKkTopa
[ «Bidi-MucteuTso»,
B koMnaHii mpautoe 20 pokis

Olena Matoshka

Deputy Director of the
Private Enterprise «VIDI-Art»,
20 years with the company

The company is SHE.

| acquired my professional skills in her. Here | made my first
professional steps, won my first victories. Its shareholders, with
their example just infected me with the desire to reach heights,
and in those moments when it would seem that nothing would
work out and everything was lost they with their unbending will

to win learned to go to the goal.

SHE CONTINUES TO BE:

m the one whose already professional experience helps on the
path of self-realization, makes it possible to implement of

interesting projects, to find extraordinary solutions of complex;

m the one where the teamwork includes brainstorming,
exchange of ideas and, as a result, achievement of the goals.
All this experience constitutes our common pool of strong

collective emotions, and this has no price.

m the one where shareholders keep up with the times making it
innovation and, just as before, provide an example how «not to

retreat, and not to give up!» on the way to realizing your dream.
SHE, | believe, WILL be the one where you can always learn

something new, expand your capabilities, realize your skills and

move forward with it.
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Ona mene VIDI - ue 3aBxan cknagHo, ane uikaso. Amyxe came
HenpoCTi 3aBAaHHSA, a 0COBAMNBO Ti, 3 AKMMWU Mano XTO CTUKAB-
Csl paHille, CTUMY/OITb PO3BUTOK NpodecinHMX HaBuYoK. [pu
LbOMY TU LLOPa3y BCTAHOB/IOELW MAaHKY BCe BULLE, AOCAraEL

OfHIET LiNi, NOTiM reHepyeTbCs HOBA, i TaK — 4,0 HECKIHYEHHOCTI.

[Ona meHe VIDI - ue 6opotbba 3a niampytoui mosuuii Ha puH-
Ky. | pns uboro HegOCTaTHLO NMLWe Harmonernueoi npaui. Mewi
Ly>Xe IMMOHYE, WO TYT YacTO Ha NopaAKY AEHHOMY TaKi 3aBAaH-
H$l, MPO AKi HIXTO He 3aMUCIOBABCA, OCKiNbKM A0 HUX MPOCTO
«He AiNWoB xia», abo IM MpocTo He HapalTb 3HauyeHHs. Came
ToMmy VIDI - ue nocTiiHo wocb HoBe, iHOAI NpocTo He3BigaHe,
Wo B MiACYMKY MEpeTBOPHOETbCA B HOBI, YaCTO HeOpAMHapHI

pilleHHSs, @ TaKOXX TBOPUi iAel, 34aTHi 3MIHUTU peanbHiCTb.

| HanronosHiwe. [na meHe VIDI - ue uynosi nrogu. Lle BnacHu-
Ku 6i3Hecy, gKi LinKkoBuTO BigaatoTb cebe yntobneHin cnpasi. Lle
KepiBHUKM, Ki NparHyTb 6yTu NigepamMum LWOXBUINHM, LLOCEKYH-

av. Lle komaHaa npodecioHanie, 34aTHa TBOpUTH | mepeMaraTu.
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Onekcanap Koctpuba

YneH Harnsposoi pagm VIDI,
B KoMMaHii npautoe 19 pokis

Oleksandr Kostryba

Member of the
VIDI Supervisory Board,
19 years with the company

For me, VIDI is always difficult, but interesting. After all, it is
difficult tasks, especially those that few have encountered
before, that stimulate the development of professional skills.
At the same time, each time you set the bar higher, you reach

one goal, and then a new one is generated, and so on to infinity.

For me, VIDI is a struggle for leading positions in the market.
And hard work alone is not enough for this purpose. | am very
impressed that the agenda here often includes such tasks that
no one thought about, because simply «never got round to
them», or they simply do not attach importance. That is why
VIDI is always something new, sometimes just unknown, which
eventually turns into new, often extraordinary solutions, as well

as creative ideas that can change reality.

And the most important thing. For me, VIDI are wonderful
people. These are business owners who completely devote
themselves to their favorite business. These are leaders who
strive to be leaders every minute, every second. This is a team

of professionals capable of creating and winning.

3rapytoun 3apaz yci nogii ganekoro 2001-ro, nepegyciMm xouy
333HaYUTK, LLLO TOA § HE PO3YMiB, HACKINbKM Liel pik 3MiHUTb yce
Moe xuTTe. incHo, noaii uboro poky ctanu ioro pyHAaMEHTOM
- MigHuUM, MoB kpuusd. 2001-ro poky s 3ycTpie cBolo ManbyTHIO
MOMIOBUHKY, 3 KOK AOCI MU XMBEMO APYXXHOM ciMeto. | Toro x
poky s nouas npautosatn y VIDI - Tenep g 6e3 nepebinblueHHs

MOMKY CKa3aTu, Lo Lig poboTa CTasa ClpaBoto YCbOro MOro XXUTTS.

O3upatoumch Ha Yac, Wo MUHYB BiATOA, 1 PO3YMito, LLLO KOMMaHis
VIDI ctana aons meHe HeMoB apyroto poguHoto. [Nepes Hamm
3aBXAW HOBI Ta LiKaBi Lini i 3aBaaHHS, NOCTiliHE PO3LMPEHHS
Kona Apy3iB i 3HaMoMcTB. Ane rofioBHe - Lie MOCTIMHWIA Mo-
WyK, CUCTEMHUN CaMOPO3BUTOK i He3MiHHe MparHeHHs Ao
pockoHanocTi. | g 3a ue gyxe sasuHnin VIDI, BasguHnmn Tmm, xTo

MpaLoE 3i MHOIO Mopyuy.

Y 6yab-gKilt poAauHi CTOCYHKM 6yBatoTb CKAaAHMMU i Mpo-
ctuMu, pagicHumu i He ayxe. Y VIDI g onsa cebe 3posyMis, wo
HEeBUPILLYyBaHWX MUTaHb He ByBaE, BapTo /iMLLE NMPaBU/IbHO 3HaN-
TU He N1LIEe caMe PilleHHS, a | IPaBUbHUI WASX A0 Hboro. To X

He 3ynuHAanMocs, i pyxanmmocs nuwe enepeg)!

Bacunb doueHko

[uvpexTop aenapramMmeHTy
TOB «Bi[li AsTtociTi Kinbuesa»,
B KOMMaHii mpautoe 18 pokis

Vasyl Dotsenko

Director of the Department of
LLC «VIDI AutoCity Kiltseva»,
18 years with the company

In retrospect of all the events of 2001, first of all | want to
note that then | did not understand how this year will change
my whole life. Indeed, this year’s events have become its
foundation, strong as a steel. In 2001, | met my future half, with
whom we still live as a friendly family. And that same year |
started working at VIDI; now | can say without exaggeration

that this job has become a matter of my whole life.

Looking back on the time that has passed since then, |
understand that VIDI has become like a second family for me.
We always have new and interesting goals and tasks, constantly
expanding the circle of friends and acquaintances. But the
main thing is a constant search, systemic self-development and
permanent pursuit of perfection. And | am very grateful to VIDI

for that, grateful to those who work with me.

In any family, relationships may be complex and simple, joyful
and not very joyful. In VIDI, | realized for myself that there are
no unsolvable problems, you just have to find not only the right
the solution itself, but also the right path to them. So let’s not

stop and only move forward!
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VIDI: 25 POKIB YCMIXY OYNMA OO TBOPLLIB
VIDI: 25 YEARS OF SUCCESS THROUGH THE EYES OF ITS CREATORS

3a useptb crvonitta VIDI neperteopunaca B nigepa
aBTOMOGIiNbHOro puTenny YKpaiHW, O4ep)XaBLiW BU3HAHHSA He
nuvwe 3 60Ky eKCnepTHOro CepefoBuLLa, ane i Bif CBOIX KMIEHTIB,

wo HaMBaXknmBiLe.

Mo»kHa BoBro ragaTu, ki XX cekpeTw ii ycrixy, ane rofoBHUMM,
Ha MiM nMornsg, € Taki: BMiHHS MpPaBUIbHO BW3HAYaTW Lini Ta
pO3CTaBNATU MPIOPUTETU, @ TaKOX GaxkaHHS MOCTIMHO 3apsad-
XKaTW MepcoHan Ha MiABULLEHHS KOHKYPEHTOCMPOMOXXHOCTI

NPOAYKTIB KOMMaHii.

VIDI € rpynoto koMMaHil, B fiKil LLikaBO MpaLtoBaTW; KOMMAHIEH,

pa3oM 3 KO KOXKEH 3MOXKe MobaunTu pesynbTaTh CBOET npaLi!

VIDI - PIYHWIA 3BIT 2019

Onekcin Yarika

YneH Harnsposoi pagm VIDI,
B KOMMaHii npautoe 18 pokis

Oleksii Chaika

Member of the
VIDI Supervisory Board,
18 years with the company

For a quarter of a century, VIDI has become a leader in
automotive retail in Ukraine, being recognized not only by the
expert community, but also by its customers, and this is the

most important thing.

You can guess for a long time what the secrets of its success are,
but the main ones, in my opinion, are: the ability to correctly
define goals and set priorities, as well as the desire to constantly
charge staff for increase the competitiveness of the company’s

products.

VIDI is a group of companies in which it is interesting to work;

a company with which everyone can see the results of his work!

[na meHe pobota y VIDI - ue mucrteurso teoputu, 6opoTtucs
i mepeMaratu. TyT KOXeH ofepXXye YHiKa/bHYy MOXIUBICTb MPO-
aBuTKU cebe, caMopeanilyBaTmca i MOCTIMHO BAOCKOHa/oBaTU

CBoOto NpodeciliHy MalCTepPHICTb.

VIDI - ue komMaHAa npodecioHanis, 6araTi TpaamLii, BUCOKa KOp-
MopaTMBHA Ky/NbTypa, coLianbHa BiAMoBiAanbHiCTb, MAaTPiOTU3M,

nigepcbki aMbiuii i 6e3ynnHHNN pyx Brepea.

A nuwaroca TUM, WO yxke Maidke ABa AeCATUNITTA 6epy akTUBHY
yuyacTb y TBopeHHi ictopii VIDI ta dopMyBaHHi umBinisoBaHoro
aBToMobinbHoro puHKy Ykpainu. [lnga MeHe ue yecTb i Benuka

BiOMOBIAaNbHICTb.

Bipto B Haw cninbHuin ycnix i ManbytHe VIDI ak dnarmaHa

HaLioHanbHOi aBTOMOBIiNbHOI iHAYCTPIi!

Makeum Makapos

[vipexTop opnanyHoro
penaptamenTty VIDI,
B KOMMaHii npautoe 18 pokis

Maksym Makarov

Director of the
Legal Department of VIDI,
18 years with the company

For me, working in VIDI is the art of creating, fighting and
winning. Here everyone gets a unique opportunity to show
himself, self-realize his full potential and constantly improve

his professional skills.

VIDI is a team of professionals, rich traditions, high corporate
culture, social responsibility, patriotism, leadership ambitions

and continuous movement forward.

| am proud that for almost two decades | have been actively
involved in creating the history of VIDI and the formation of a
civilized automotive market in Ukraine. For me it is an honor

and a great responsibility.

| believe in our common success and the future of VIDI as the

flagship of the national automotive industry!
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VIDI: 25 POKIB YCMIXY OYNMA OO TBOPLLIB
VIDI: 25 YEARS OF SUCCESS THROUGH THE EYES OF ITS CREATORS

Mos ictopia B VIDI posnouanacs 8 2002 poui pobotoo B
nigpo3aini cucteMn MeHemKMeHTy akocTi. Lle 6ye nepiog Ho-
BOro BUTKY Y po3BUTKY KoMnaHii, konu «apaliBepoM» po3BUTKY
CTasio BNpoBamKeHHs cuctemu akocTi ynpasniHHs. VIDI - ogHa
3 MeplmnX KOMMaHin, aka BNpoBaguna uwo cucteMmy. Ha toi vac
KoMnaHis BXe cyTTEBO BMPi3HANACA CBOEIO BUCOKOK KOpropa-
TUBHOIO KY/bTYpPOHO, BiAKpUTICTIO Ta nmpo3opicTio. Micia VIDI,
KOPMOpaTUBHI CTaHAAPTM Ta AOKYMEHTOBaHI npoLeaypu crpu-
A1 BUCOKi edbeKTUBHOCTI opraHisauii po6otu. KoHKkypeHTHo
nepesaroto VIDI € nocTinHuin po3BuToKk Ta pyx Brnepea. YBech
yac Ton-MeHemKkMeHT KoMmnaHii nepebyBae B mowyKky wasxis
BOOCKOHANIEHHS, TPUMaloUuM PyKy Ha MynbCi, BMPOBamKytouu

HalinepepnoBiLli TEXHOJOr | WoAo YCiX NpoLeciB.

Osupatounch Hasag, CbOrogHi 34a€Tbes, Wo yce ue 6yno nuwe
BYOpa, a Hacrpasai komnaHii Bxe 25. 4 wwmpo 6axato VIDI Ho-
BUX MepeMor, HOBUX 3BeplueHb, NigkopeHHs HoBux EsepecrTis
i ronoBHe — 3a40BOJIEHUX Ta JIOSANIbHUX KMIEHTIB, 3MiLHEHHS
i migBuWeHHsa npodecioHaniaMy KOMaHAW — TOro, WO B Micii

KoMnaHii Ha3eaHo «Pa3zom mu Benuka VIDI AsToanHacTis»
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Haranis O>xypuHcbka

PagHumk
[ «Bidi-MucreuTso»,
B KOMMaHii npautoe 17 pokis

Nataliia Dzhurynska

An advisor of the
Private Enterprise «VIDI-Art»,
17 years with the company

My story in VIDI beganin 2002 in the development of the quality
management system. The moment when | joined to the company
coincided with a new market trend and the corresponding round
of VIDI development, when the implementation of a quality
management system became the «driver» of development.
VIDI was one of the first companies who implemented this
system. At that time, the Company was already distinguished
by its high corporate culture, which was based on the principle
of balance of interests in the interaction between the customer,
employee and company. VIDI's competitive advantage is
constant development and moving forward. The company’s top
management is constantly looking for ways to improve, keeping
their hands on the pulse, implementing the most advanced

technologies and using the best experience.

Looking back today, it seems that all this was only yesterday,
but in fact the company is already 25. | sincerely wish VIDI new
victories, new achievements, conquest of new Everest’s and
most importantly - satisfied and loyal customers, strengthening
and improvement of the team’s professionalism - all that in
the company slogan is named «Together we are a great VIDI

Avtodynastiya»

Mponoexxunocs BnpoBagykeHHs HoBOI ¢inocodii, BkNageHoi
y HoBun 6peHa VIDI, HoBy Micito kommaHii i KoHuemuito
KWUTTEBOrO ULMKIY K/IEHTa»: po3moyaTo npouecu pebpeH-
OVHFY Ta <«Mepe3aBaHTaXKEHHs» KOPMOPAaTUBHWUX MpPOAAXiB,
npopaxis aBToMobinie 3 nNpobiroM, NpoAaXxis aBTO3amnMyacTyuH,

HagaHHA GiHAaHCOBUX Ta IHWMX CYMYTHIX Mocayr

CreopeHo i BiakpuTo mepwuii B YkpaiHi iHTEpHET-aBTOCaNOoH
vidi.ua: BiH € eaMHUM Beb-calTOM-arperaTopoM, KU obenHas
ycto KnouoBy iHPopMaLito Mpo Mocnyry, WO HaparTbes
nianpuemcteamu VIDI, 3 ycix ix Be6-cauTiB, i BUKOHYE dyHKLUi

marketplace.

Cyzyki Bifli lpang opepxaHo cTaTyc odiuiiHoro aunepa

MoToTexHiku Suzuki.

25-piyug rpynu VIDI Hawi nignpuemcTsa Big3HauMnn Takumm

AOCArHEHHAMMU!

m 8 i3 15 punepcokux ueHtpis VIDI nocinv nepwi Micusa y me-

pexax BianoeigHoro asToMobinbHoro 6peHay;

m Jlekcyc Kuis 3axig BigsHaume cBoe 10-piyus peanisaui€to
knieHtam 500 aBTOMObiniB - abBCONOTHUN peKkoph PiYHUX

NMpoAaxiB 3a YCo iCTOpito AigNbHOCTI Annepa;

m npogaxi Citpoen Bi[li EneraHc carHynv Maike mMonosuHM

npopaxis 6penHay Citroen y KuiscbkoMy perioHi - 46,8%;

m Cy6apy Billi Crap peanizysano knieHTamm 26,4% ycix npogaHux

aBToMObinis Subaru B YipaiHi Ta 45,4% - y KuiscbkoMy perioHi.

K/TKOYOBI MOAIlT 2019 POKY
KEY EVENTS OF 2019

We continued the implementation of the new philosophy built
in the new VIDI brand, the new mission of the company and the
concept of the «customer life cycle»: we started the processes
of rebranding and «rebooting» corporate sales, used car sales,

car spare parts sales, financial and other related.

We created and opened vidi.ua - the first online car dealership
in Ukraine: it is the only website-aggregator that combines
all the key information about the services provided by VIDI
enterprises from all their websites and performs the functions

of a marketplace.

Suzuki VIDI Grand was granted the status of authorized dealer

of Suzuki motorcycles.

Our enterprises celebrated the 25th anniversary of the VIDI

Group with the following achievements:

m 8 of 15 VIDI dealerships took first places in the networks of

the respective car brand;

m Lexus Kyiv West has celebrated its 10th anniversary with the
sale of 500 cars to customers - an absolute record of annual

sales in the dealer history;

m sales of Citroen VIDI Elegance reached almost half the sales
of the Citroen brand in the Kyiv Region - 46.8%;

m Subaru VIDI Star sold 26.4% of all Subaru cars sold in
Ukraine and 45.4% of cars sold in the Kyiv Region.
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YIMPABJ/TIHHA
MANAGEMENT

Y 2019 poui 6yno nponoexeHo poboTy Haj aBTOMaTU3aLli€o
Ta peiHXWHipuHroM npouecis, po3noyaty y 2018 poui. 3aeaaku
LbOMY BHANOCA 3MEHLUNTU YACTKY HEMPOAYKTUBHOIO MepcoHa-
ny Ta cnpsaMmyBatu nogacbkui noteHuian VIDI Ha nokpauweHHs
AKOCTi MOCNYr, BOOCKOHaNeHHS B3aEMOAii 3 KAiEHTaMU Ans ix

MaKCMMasibHOI 3py4YHOCTi Ta 3a4,0BONIEHOCTI.

Buwmm opraHom ynpaeniHHa VIDI zanuwwnaca Harnaposa
paga VIDI, piweHHs aKkoi yxBanioloTbCs B paMKax MpoOBeaeHHs
3acigaHb. lMicna yTBOpeHHs Ta cTtapTy poboTu KoserianbHOro
BU1LLOrO BUKOHaBYOro opraHy — BukoHasuoi gupekuii VIDI - no-
Jarnblue yAOoCKOHaNEeHHs CUCTEMU YMPaBiHHA NigNPUEMCTBAMU

NpoAoBXyBanocs Yepes nocuneHHs poni komitetis VIDI:

B npopaoexunu ceoto poboty DiHaHcoBo-6roaKeTHUI KomiTeT
Ta Komitet VIDI 3 po3eutky nicnanpopaHoro ob6cnyrosy-

BaHHS;

H 3 METO aHasi3y MOTOYHUX PUBNKOBUX CUTYaLLiM Ta ANd one-
pPaTMBHOrO aHanisy 30BHIWHIX i BHYTPIlIHIX MOXIMBOCTEMN
Ta 3arpos Ans yXBaN€HHSs YnpaBiiHCbKUX pilleHb Ta 3axop4iB
Wofo poboTu Hag PU3MKOBMMM MogisMu 6yno BigHOBIEHO

po6oty Komitety VIDI 3 ynpaBniHHS pusnkamu;

H 3 MeTOo YNpaBiHHSA BMNPOBaAXEHHAM IHHOBaLIM, SKi Tak uu
iHaKwe, ane yci nosasaHi 3 3aMiHaMKu B iHOPMaLIMHUX CK-
cTeMax, O BUPILWWEHHS MUTaHb, SKi NoTpebyoTb po3pob-
KM HOBWX ab0 BHECEHHS 3MiH OO iCHYIUMX iHPOpMaLiMHNX
CUCTEM, @ TaKOX KOOPAWHALLi Ta KOHTPOIO BMPOBAaAXKEHHS
3MiH B IT-cuctemax Ha nmignpuemcteax VIDI 6yno ytsopeHo

Komitet VIDI 3 indopMaLiliHMx cuctem.

[NpakTuKy 3 3anyyeHHs ynoBHOBaXkeHUX ocCib Big 6i3Hecy Ao
npouecy MiAroToBKW YMpaBniHCbKMX pilleHb, AKa Mania Mo3u-
TmBHMIM edekT y 2018 poui, 6yno npogosxeHo i B 2019-my. 3
MeToto nocuneHHs nosuuin VIDI B kopnopaTuBHOMY cerMeHTi
[0 YMOBHOBAXEHUX 0Ci6 A0AaHO NMpeacTaBHMKA OAHOMO 3 KOp-

NMopaTUBHUX BpeHAiB.

VIDI - PIYHWIA 3BIT 2019

In 2019, the work on process automation and reengineering,
started in 2018, was continued. This made it possible to reduce
the share of counter-productive staff and direct the human
potential of VIDI to improve the quality of services, improve
interaction with customers for their maximum convenience and

satisfaction.

The VIDI Supervisory Board remained the highest governing
body of VIDI,which decisions are adopted within the framework
of meetings. After establishment and start of the collegial
supreme executive body - the Executive Directorate of VIDI
- further improvement of the enterprise management system

continued through strengthening the role of VIDI committees:

m the Finance and Budget Committee and the VIDI Committee
for the Development of After-Sales Services continued their

work;

m the work of the VIDI Risk Management Committee was
resumed in order to analyze current risk situations and to
promptly analyze external and internal opportunities and
threats for management decisions and measures related to

work on risk events;

®m to manage the implementation of innovations, which in one
way or another, but all related to changes in information
systems, to address issues that require the development of
new or changes to existing information systems, as well as
coordination and control of changes in IT systems at VIDI
enterprises, the VIDI Information Systems Committee was
established.

The practice of involving authorized persons from business
in the process of preparing management decisions, which
had a positive effect in 2018, was continued in 2019. In order
to strengthen the VIDI positions in the corporate segment, a
representative of one of the corporate brands was added to the

authorized persons.

BpaxoByloun MakcuManbHy 30cepeaykeHicTb Ha iHHOBaLIMHOCTI
Ta aBToMaTu3auii b6isHec-npouecis, nounHaoum 3 2019 poky
6yno BBefeHo nocafy AvpekTopa 3 iHHoBauil. [1pu uboMy ak-
LeHT y aianbHocTi BukoHasuoi ampekuii VIDI aMmicTuecs y 6ik
reHepauii Ta cynpoBofy peanisauii iger Woao noninweHHs
HasiBHMX Ta BMPOBAa[KEHHS HOBUX IHHOBALLIMHUX MPOEKTIB.
MepekoHaHi, wo ue goszsonutb VIDI 3MiuHWTK cBOI nigepcbki

no3unuii Ha pUHKY.

Taking into account the maximum focus on innovations and
automation of business processes, started in 2019, the position
of Innovation Director was introduced. At the same time,
the emphasis in the activities of the Executive Directorate
of VIDI has shifted towards the generation and supervision
of the implementation of ideas for improving existing and
implementing new innovative projects. We are convinced that
these actions will allow VIDI to strengthen its leading positions

in the market.

Harnaposa papa VIDI /
Supervisory Board of VIDI

BukoHasua ampekuis VIDI /
VIDI Executive Directorate

ABTOMO6iNbHUM

6i3Hec-Hanpsm VIDI /
Automotive Business of VIDI

Morto6izHec VIDI /
Motor Business of VIDI

eesmmmmmms T mEmmm—————1

Odic BnacHukis / Owners Office

r---
e

Norictuunui
6i3Hec-Hanpsam VIDI /
Logistics Business of VIDI

VIDI - ANNUAL REPORT 2019



3ATANNbHI PE3Y/TIbTATU AIANbHOCTI NIAMPUEMCTB VIDI Y 2019 POLLI
GENERAL RESULTS OF THE ACTIVITIES OF VIDI ENTERPRISES IN 2019

VIDI i pani mae Ha ™MeTi 3alMaTM MpoBiaHi Mo3uuii Ha
aBTOMODBINIbBHOMY PUHKY YKpaiHW, agxe MU — KOMMaHis, B aKil
BiAHOCUHW 3 KNiEHTaMM NMoByAOBaHI, y NMepLuy Yepry, Ha LOBipi,

MU — KOMMaHis, SKa 3aBxam nopy4 i3 aBTOBMACHMKaMMU.

KoMnaHis B3sna Kypc Ha MaKCKMasbHY 30CEpPelyKeHICTb Ha
iHHOBALIMHOCTI Ta aBTOMaTK13aLlii Bi3HeC-NpoLeciB., Lo A3 3MO-
ry BinbL LWMPOKO Ta AKICHO HAAATU CBOIM KNIEHTAM MOBHUI KOM-

nnekc nocnyr uwono BOﬂO,D,iHHQ aBTOMObIiNneM.

CuctemMa ynpaBniHHS HauineHa Ha nobynosy edekTuB-
HOTO pO3BWUTKY Oi3Hecy, MiABULLEHHS MpUOYTKOBOCTI Ta
KOHKYPEHTO34aTHOCTI, MOLYK HOBUX MOXK/IMBOCTEN Ta, 3PELLTOHO,
nMoKpaleHHsa ynpaBniHHS pusmkamu. Yenix VIDI - ue cninbHWi
ycnix yciei koMaHaW. 3aBagKM NpaLLbOBUTOCTI, CAMOBIAAAHOCTI
Ta edbexkTMBHIN pobOTI MPauiBHUKIB MU OOCATAEMO BUCOKUX

pe3ynbTaTiB Ta NiANPYEMO Ha PUHKY.

VIDI further aims to occupy leading positions in the Ukrainian
automotive market, because we are a company in which
relationships with customers are built, first of all, on trust, we

are a company that is always close to car owners.

The company has set a course for maximum focus on innovations
and automation of business processes, which allows us to more
widely and qualitatively provide our customers with a full range

of car ownership services.

The management system is aimed to build effective business
development, increase profitability and competitiveness, find
new opportunities and, ultimately, improve risk management.
The success of VIDI is the collective success of the whole
team. Thanks to hard work, dedication and efficient work of

employees, we achieve high results and lead the market.

Maxkcum flBopcbkuii
leHepanbHui gupekTop VIDI
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Maksym Yavorskyi
General Director of VIDI

IMpogaxki HoBMX NErKoBMX i KOMepLinHKX aBToMobinis B Ykpaiiy 2019
poui nopieHsaHo 3 2018 pokom Bupocau Ha 12,7%,a60 Ha 10 993 wryk, 3
86 613 aBTO po pieHa 97 606 aBTO, 3 AKMX 89 462 aBTO CTaHOBUAN
npopaxi nerkoeux asTomobinie (PC), 8 144 wT. — npoaaXi KoMepLjiHNX
aBToMobinis Ha neriosux waci (LCV). Y crpykTypi npogaxis LCV sTpa-

TWMW Bary B 3arafibHUX npogaXkax nopisHaHo 3 2018 pokom Ha 12,2%.

3a miacymkamn 2019 poky nignpvemMcTeamy aBToMobifbHOro
6isHec-Hanpamy VIDI 6yno peanizosaHo 6 048 aBTomobinis
(pasom 3 469 npogaHMu aBToMOBinaMu 3 npobirom ta 107 ogu-

HULAMKM cneuianizoBaHoi TexHikun TOB «Bifli FOHikomMepc).

3aranioM npwupicT npogaxie MiANPUEMCTBAMU aBTOMOBINbHOrO
6i3Hec-Hanpamy «Billi pyn» HoBux aBTo B 2019 poui go 2018
poky ctaHoBuB +12,3% (2019 pik - 5 472 aBT0, 2018 pik - 4 871

aBTO), MpW LIbOMY pUHOK YKpaiHu 3pic Ha 12,7%.

MpupicT npogaxie ViDi Hoeux aBTo y KniecbkoMy perioHi cTa-
HoBuB +11,2% (2019 pik - 5 156 aBT0, 2018 pik - 4 636 aBTO), a
puHok y KniscbkoMy perioHi 3pic Ha 12% (2019 pik - 40 611 aBTo,
2018 pik - 36 274 aBTO).

Mpopaxi ViDi HoBux aBTo B OpecbkoMy perioHi 3pocnn Ha 34%
(2019 pik - 316 aBT0, 2018 pik — 235 aeT0), @ puHOK y OpnecbkoMy pe-
rioHi 3pic nnwe Ha 0,8% (2019 pik — 4 882 aeTo,2018 pik — 4 841 aBTO).

YacTka ViDi Ha puHky Ykpainu y 2019 poui He 3MiHunacs i
cknagae 5,6%, y KniecbkoMy perioHi — 3Husmnace Ha 0,1% (2019
pik - 12,7%, 2018 pik - 12,8%), 8 OnecbkoMy perioHi yacTka ViDi
3pocna Ha 1,6% (2019 pik - 6,5%, 2018 pik - 4,9%)

Yactka nignpuemcte VIDI Ha puHKy YkpaiHu y diHaHcoBoMy
BUMIpi 3a migcyMkamu 2019 poky ctaHoBuTb 7,7%, wo Ha 0,5%

6inbwe 3a nokasHuk 2018 poky, akui cknagae 7,2%.

CykynHun BuTOpr Big peanisauii ToBapis, pobiT Ta nocnyr
nignpuemcteamm VIDI 3a 3BiTHMIN 2019 pik 6e3 [N [B ctaHosue 5
591 MAH. rpH., MapXKUHanbHWI Aoxia fAopiBHoBaB 513 MAH. rpH.,

Map)XMHanbHa peHTabenbHicTb ctaHoBMAa 9,2%.

Sales of new cars and commercial vehicles in Ukraine in 2019
compared to 2018 increased by 12.7%, or 10,993 pcs, from
86,613 cars to 97,606 cars, of which 89,462 cars were sales of
passenger cars (PC), 8,144 pcs were sales of light commercial
vehicles (LCV). In the structure of sales, LCVs lost their weight
in total sales compared to 2018 by 12.2%.

At year-end 2019, the enterprises of the VIDI automotive
business direction sold 6,048 cars (including 469 used
cars and 107 units of specialized equipment of LLC «VIDI

Unicommerce»).

The total increase in sales of new cars by enterprises of the
«VIDI Group» automotive business direction in 2019 relative to
2018 amounted to +12.3% (5,472 cars in 2019, and 4,871 cars in
2018), while the Ukrainian market grew by 12.7%.

The increase in VIDI sales of new cars in the Kyiv Region was
+11.2% (5,156 cars in 2019, and 4,636 cars in 2018), while the
market in the Kyiv Region increased by 12% (40,611 cars in 2019,
and 36,274 cars in 2018).

VIDI sales of new cars in the Odesa Region increased by 34% (316 cars
in 2019, and 235 cars in 2018), while the market in the Odesa Region
increased only by 0.8% (4,882 cars in 2019,and 4,841 cars in 2018).

The VIDI’s share in the Ukrainian market in 2019 has not changed
and is equal 5.6%, in the Kyiv Region decreased by 0.1% (12.7%
in 2019, and 12.8% in 2018), and in the Odesa Region the VIDI's
share increased by 1.6% (6.5% in 2019, 4.9% in 2018).

The share of VIDI enterprises in the Ukrainian market in the
financial units at year-end 2019 is equal 7.7%, which is 0.5%

more than in 2018, when it was equal 7.2%.

The sales turnover of goods, works and services by VIDI
enterprises in 2019 fiscal year with VAT excluded amounted to
UAH 5,591 million, marginal income was equal UAH 513 million,
and margin profitability amounted to 9.2%.

VIDI - ANNUAL REPORT 2019



[wnHaMika npogaxy HoBMX aBTOMObGINIB Ta YacTka pUHKY aBTOMobinbHoro 6isHec-Hanpamy VIDI B Yipaini /
The dynamics of sales of new cars and the market share of the VIDI automotive business direction in Ukraine

B YkpaiHa PC+LCV, wr. / Ukraine PC+LCV

" HonaVIDI, % /VIDI share, % 562 561
—o
216170 9 514
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87 634

86 613

2017 2018 2019

[nHaMika npogaxy HoBUX aBTOMOGINIB Ta YacTka pUHKY aBToMobinbHoro 6isHec-Hanpamy VIDI y Kniscbkomy perioHi /
The dynamics of sales of new cars and the market share of the VIDI automotive business direction in Kyiv region

B Kwiscbkuit perion PC+LCV, wr. / Kyiv Region PC+LCV
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B ®PaxT 2019 pik, wT. / Fact 2019
" ®axT 2018 pik, wr. / Fact 2018
OuHamika, % / Dynamics, %

97 606

89 462
86 613

14,1

78 386 12,7

8227

O
O

=)
@)

LCV Total market

MpwupicT npopaxie nopieHaHo 3 2018 pokom, %

Mapka / Brand Mpopaxi 2019 poky, wr. / Sales in 2019 /Increase in sales compared to 2018

TOYOTA 12,755 132%

SKODA 6,211 115%

NISSAN 5,321 103%

PEUGEOT 3,364 128%

SUZUKI 2,618 100%

VIDI - ANNUAL REPORT 2019



3ATANTIbHI PE3YJIbTATW AIANbHOCTI ABTOMOBI/ZTIbBHUX LLEHTPIB VIDI

NMPEMIANDBHOIO CETMEHTY

GENERAL RESULTS OF VIDI AUTOMOTIVE CENTERS

PREMIUM SEGMENT

Cepriit IBaciok

LuvpekTop
ArYAP NEH POBEP
KNIB 3AXIA

Serhii Ivasiuk

Director
JAGUAR LAND ROVER
KYIV WEST

Kniouosa inpopmauis / Key information

[ata BigKpUTTS aBTOLLEHTPY
Auto center opening date

LLTaTHa umcenbHicTb, ocib
Staff, people

Yactka y npogaxxax 6peHay B YkpaiHi, %
Share in brand sales in Ukraine, %

YacTka y npopakax 6peHay B perioHi, %
Share in brand sales in the region, %

Micue B Mepexi BnacHoro 6peHay
Place in the network of brand

KTHKOYOBI AOCATHEHHA
ATCYAP JIEHL POBEP KMIB 3AXIA

m Jlinep y Awnepcbkin Mepexi 3 npogaxy 3amyacTUH Ta

akcecyapis Land Rover.

m CaMe y Hac pgo poauHu Jaguar Land Rover mpuegHanucs
BigoMi ocobuctocTi: Oner Ckpunka (obpae enexkTpokap
Jaguar |-PACE), OmuTtpo MoHatik (Jaguar [-PACE), ExTtop
XimeHec-bpaso (Jaguar |-PACE) ta Angpin [oMaHcbkui
(Range Rover Velar).

VIDI - PIYHWIA 3BIT 2019

27.03.2012

59

25,7

447

KEY ACHIEVEMENTS OF
JAGUAR LAND ROVER KYIV WEST

m Leader in the dealer network for sales of spare parts and

accessories Land Rover.

m It is our family Jaguar Land Rover that famous personalities
have joined: Oleh Skrypka (chose the electric car Jaguar
I-PACE), Dmitryi Monatik (Jaguar |-PACE), Jimenez-Bravo
(Jaguar |I-PACE) and Andrey Domanskyi (Range Rover Velar).

Mpogaxi aBToMobinie / Car sales

341
36 —
30 —
.
289 —
254 .
247 I
204 .
I
18 .
.
—
2012 2013 2014 2015 2016 2017 2018 2019

Y 2019 poui 3 knieHTie Aryap JleHg Posep Kuis 3axia /

In 2019 Jaguar Land Rover Kyiv West clients

798

HoobnagHanu cBoi aBTOMOGINI AOAaTKOBUM
obnafHaHHSIM UM OpUriHanbHUMK akcecyapamu /
Retrofitted their cars with additional equipment
or original accessories

41,

CkopucTanucs npogykTtom ctpaxysaHHs KACKO /
Used the product of CASCO insurance

Kynunu coi aBToMo6ini y nisuHr /
Bought their cars on lease

Kynunu ceoi aBToMo6ini B kpeauT /
Bought their cars on credit

Ckopucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service

VIDI - ANNUAL REPORT 2019



ATYAP JIEH POBEP KUIB 3AXIA,

JAGUAR LAND ROVER KYIV WEST

KinbkicTb MawmHo-3aisais / Number of car arrivals
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[
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3ATANTIbHI PE3YJIbTATW AIANbHOCTI ABTOMOBI/ZTIbBHUX LLEHTPIB VIDI
MPEMIANTbHOIO CETMEHTY

GENERAL RESULTS OF VIDI AUTOMOTIVE CENTERS
PREMIUM SEGMENT

Mpogaxi aBToMobinie / Car sales

Mukona NMaubopa

500
LuvpekTop
JIEKCYC KMIB 3AXI, i 470 I
Mykola Patsera 421 I
Director 415 I
LEXUS KYIV WEST I
7 —
a0s —
I
107 1
I
.
2012 2013 2014 2015 2016 2017 2018 2019

Y 2019 poui 3 knieHTiB Jlekcyc Kuis 3axig /

In 2019 lexus Kyiv West clients m

Kynunu coi aBToMo6ini y nisuHr /

Kniouosa inpopmauis / Key information

[aTa BiAKpUTTS aBTOLEHTpPY 10.04.2009 Bought their cars on lease
Auto center opening date m
LLTaTHa umMcenbHicTb, ocib 61
StaFF, people HoobnagHanu cBoi aBTOMOGINI AOAaTKOBUM
06nagHaHHAM Y1 OpUriHaNbHUMK aKkcecyapamm /

Kynunu ceoi aBToMo6ini B kpeauT /
Bought their cars on credit

Retrofitted their cars with additional equipment
29,30 or original accessories

63,70
39,

Ckopucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service

Yactka y npogaxxax 6peHay B YkpaiHi, %
Share in brand sales in Ukraine, %

YacTka y npopakax 6peHay B perioHi, %
Share in brand sales in the region, %

Micue B Mepexi BnacHoro 6peHay

1 CkopucTanucs npogykTtom ctpaxysaHHs KACKO /
Place in the network of brand

Used the product of CASCO insurance

KTHKOYOBI AOCATHEHHA
NEKCYC KNIB 3AXI4

KEY ACHIEVEMENTS OF
LEXUS KYIV WEST

m [lepwe Micue 3 mpogaxy aBToMob6iNiB y ANNEpCbKin Mepexi m First place in car sales in the Lexus dealer network and in the

Lexus Ta B KuiBcbkoMy perioHi, BCTAaHOBNEHO peKoppa, i3

npogaxis — 500 aeTomMobiniB 3a pik.

3a pesynbratamu Beceesponeiicokoro Ayauty Crangaprie Lexus
y coepi BigHOCKH 3 knieHTamn «Lexus Experience» oTpnMaHo

HaMBULLY Bif3HaKY 3 aKocTi o6cnyroByBaHHs — 5 3ipok!.

OTtpumaHo nepemory 3a nigcymkamm KAIZEN 3maraHHs.
Konechuk OneHa - cTapwmii KOHCY/bTaHT-MPUAMAIbHUK
BiAZiNy cepBicy — Bi3bMe y4yacCTb y CBATKOBIM LLepeMOHii Ha-

ropofyKeHHsa NepeMoXLiB, Wo BiabyaeTtbca y AnoHii.

VIDI - PIYHWIA 3BIT 2019

Kyiv region, a record sales of 500 cars per year.

The results of the All-European Audit of Lexus Standards in
the fi of relations with clients «Lexus Experience» received

the highest award in terms of service quality — 5 stars!».

Got victory on the results of the KAIZEN competition,
Kolesnik Elena - senior consultant receiver of the service
department - will take part in the festive ceremony of

awarding the winners, which will take place in Japan.

VIDI - ANNUAL REPORT 2019



JIEKCYC KWNIB 3AXIA Q!;
LEXUS KYIV WEST

L=KUIs

KinbkicTb MawmHo-3aisais / Number of car arrivals
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[ata BiakpuTTA aBTOLEHTPY

. 20.09.2010
Auto center opening date

YacTtka y npopaxax 6peHay B YkpaiHi, %
Share in brand sales in Ukraine, %

34,3

Micue B Mepexi BnacHoro 6peHay
Place in the network of brand

KTHKOYOBI AOCATHEHHA KEY ACHIEVEMENTS OF

IHOIHITI BIAI JTIBEPTI INFINITI VIDI LIBERTY

m Brepuwe y cBoil icTopii Bu6oponu nepuie Micue 3 npogaxy m For the first time in its history won the first place in the sale
HoBUX aBTOMObiniB y Aunepcobkint Mepexi Infiniti B YkpaiHi Ta of new cars in the dealer network Infiniti in Ukraine and in
B KniBcbkoMy perioHi. the Kiev region.

VIDI - PIYHWI 3BIT 2019

Mpopaxi aBTomobinie / Car sales

IH®IHITI BIAI NIBEPTI @

INFINITI VIDI LIBERTY INFINITI

105

98 .

9% I I
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I I I I
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. . . 45 . . .
. . . . . . .
. . . . . . .
I I I I I I I

2013 2014 2015 2016 2017 2018 2019

Y 2019 poui 3 knieHTiB IHdiniTi Bifi Jli6epri /
In 2019 Infniti ViDi Liberty clents

e,

9=

o

[oo6nagHanu cBoi aBTOoMOGINi AOAATKOBMM
061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment
or original accessories

35,24%

CropucTanucs npoayktom ctpaxysaHHs KACKO /
Used the product of CASCO insurance

9%
==

- 1 Kynunu ceoi aBTomMo6ini y nisumr /
Bought their cars on lease

24,21%

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

3%

Cropwucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service

®
.
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IH®IHITI BIAI NIBEPTI ®

INFINITI VIDI LIBERTY INFINITI

KinbkicTb MawmHo-3aisais / Number of car arrivals
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[ata BiakpuTTA aBTOLEHTPY

. 15.04.2016
Auto center opening date

YacTtka y npopaxax 6peHay B YipaiHi, %
Share in brand sales in Ukraine, %

14,20

Micue B Mepexi BnacHoro 6peHay
Place in the network of brand

KMHOYOBI AOCATHEHHA
BO/IbBO KAP - KMNIB AEPOMOPT

KEY ACHIEVEMENTS OF
VOLVO CAR KYIV AIRPORT

m OTtpumMaHo 3BaHHA «Hankpawwmin aunep Volvo 2019 poky» m Received the title of «Best Volvo Dealer of 2019»

VIDI - PIYHWI 3BIT 2019

BOJZIbBO KAP - KNiB AEPOMOPT

Mpopaxi aBTomobinie / Car sales

VOLVO CAR KYIV AIRPORT

154
.
i I
109 . .
I I I
. . .
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. . .
ol . . .
. . . .
. . . .
I I I I
2016 2017 2018 2019

Y 2019 poui 3 knieHTie Bonbso Kap - Kuis Aeponopt /
In 2019 Volvo Car - Kyiv Airport clients

*’ 72%

[oo6nagHanu cBoi aBTOoMOGINi AOAATKOBMM
061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment

or original accessories

@3 28,57%

] CropucTanucs npoayktom ctpaxysaHHs KACKO /
Used the product of CASCO insurance

6%

Kynunu ceoi aBTomMo6ini y nisumr /
Bought their cars on lease

24,04%

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

3%

Cropwucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service
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BOJZIbBO KAP - KNiB AEPOMOPT

VOLVO CAR KYIV AIRPORT

KinbkicTb MawmHo-3aisais / Number of car arrivals
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TOMOTA LLEHTP KMIB B ABTOCTPALA @

TOYOTA CENTER KYIV VIDI AVTOSTRADA TOYOTA

Mpopaxi aBTomobinie / Car sales
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Y 2019 poui 3 knieHTis ToroTa Llentp Kuis BI| AstocTpaga /

In 2019, Toyota Center Kyiv VIDI Avtostrada clients 11.09%
o) o

- 1 Kynunu ceoi aBTomMo6ini y nisumr /

07.03.2007 Bought their cars on lease

Auto center opening date
a 70%
[oo6nagHanu cBoi aBTOoMOGINi AOAATKOBMM 22%
obnafHaHHSIM UM OpUriHanbHUMK akcecyapamu / — °

YacTka y npoaaxax 6peHay B Ykpaiti, % Retrt?ﬁ.tted their cars with additional equipment Kyrnvnun caqi‘ aBTOMObini B KkpeauT /
Share in brand sales in Ukraine, % 10,1 or original accessories Bought their cars on credit
, /0

[ata BiakpuTTA aBTOLEHTPY

> 2

¥

fracimretesiec . = (=
Micue B Mepexi BnacHoro 6peHay 1 ] CropucTanucs npoayktom ctpaxysaHHs KACKO / C - Cropwucranucs nocnyroto TRADE-IN /
Place in the network of brand Used the product of CASCO insurance Used the TRADE-IN service

KNKOYOBI AOCATHEHHA KEY ACHIEVEMENTS OF

TOWMOTA LLEHTP KWIB B14lI ABTOCTPAOA TOYOTA CENTER KYIV VIDI AVTOSTRADA

® Haw annepcbkuii LeHTp —Ha MepLoMy MicLi 3a MpoAaXKaMu m Our dealer center is in the first place in terms of car sales in
aBTOMOGiniB y Mepexi Toyota Ta B KuiBcbkoMy perioHi. the Toyota network and in the Kyiv region

m OTtpumMaHo 3BaHHA «Hankpawwmit aunep Toyota no po6ori 3 m Oreceived the title of «Best Toyota dealer on work with
KopriopatueHUMu KnieHTamu 'y 2019 poui». [Nepemora y pen- corporate clients in 2019». Victory in the rating «Honest
TuHry «CyMniHHiI NNaTHUKM NoJaTKiB». taxpayers».
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TOMOTA LLEHTP KMIB B ABTOCTPALA @

TOYOTA CENTER KYIV VIDI AVTOSTRADA TOYOTA

KinbkicTb MawmHo-3aisais / Number of car arrivals
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3ATANTIbHI PE3YJIbTATW AIANbHOCTI ABTOMOBI/ZTIbBHUX LLEHTPIB VIDI

MACOBOIO CETMEHTY

GENERAL RESULTS OF VIDI AUTOMOTIVE CENTERS

MASS SEGMENT

Bitanin Jlyuyk

HuvpekTop
TOWVIOTA LIEHTP O[1ECA
BIAI TTAJTEMIPA

Vitaliy Luchuk

Director
TOYOTA CENTER ODESSA
VIDI PALMIRA

Kniouosa inpopmauis / Key information

[ata BigKpUTTS aBTOLLEHTPY
Auto center opening date

LLTaTHa umMcenbHicTb, ocib
Staff, people

Yactka y npogaxxax 6peHay B YkpaiHi, %
Share in brand sales in Ukraine, %

YacTka y npopakax 6peHay B perioHi, %
Share in brand sales in the region, %

Micue B Mepexi BnacHoro 6peHay
Place in the network of brand

KTHKOYOBI AOCATHEHHA
TOWNOTA LLEHTP OLECA BIAI MATbMIPA

m 3p06yTo mepwe Micue B OpecbkoMy perioHi 3 mpogaxy

aBTOMOGinie Toyota.

m Crapwwnit KoHcynbTaHT Bigainy npoaaxy Hatanis Jletyua cTa-
na opHuM i3 10 nepeMoXLiB y mepLioMy KOHKYPCi MpoAaBL,iB-
koHcynbTaHTiB «LLUJIAX YHEMIMIOHIB».

m Y HauioHanbHoMy koHkypci Toyota Hybrid Contest |l
2019 koHcynbTaHT Bigginy npogaxis JeHnc Munumko cras

Cpi6HUM Npu3epom.

VIDI - PIYHWIA 3BIT 2019

24.01.2008

45

2,27

>

43,3

"

KEY ACHIEVEMENTS OF
TOYOTA CENTER ODESSA VIDI PALMYRA

m Won first place in the Odessa region for the sale of Toyota

cars.

m Senior sales consultant Natalia Letucha became one of
the 10 winners in the first competition of sales consultants
«WAY OF CHAMPIONS».

m Inthe National Competition Toyota Hybrid Contest |11 2019,

sales consultant Denis Mylymko won a silver medal.

Mpogaxi aBToMobinie / Car sales

313

308 I
.
270 I
252 .
224 .
.
.
126 _
.
I

2013 2014 2015 2017 2018 2019

Y 2019 poui 3 knieHTiB Tonota LleHtp Opeca Bifli MNManbmipa /
In 2019 Toyota Center Odesa ViDi Palmira clients

76,

HoobnagHanu cBoi aBTOMOGINI AOAaTKOBUM
obnafHaHHSIM UM OpUriHanbHUMK akcecyapamu /
Retrofitted their cars with additional equipment
or original accessories

CkopucTanucs npogykTtom ctpaxysaHHs KACKO /
Used the product of CASCO insurance

Kynunu coi aBToMo6ini y nisuHr /
Bought their cars on lease

Kynunu ceoi aBToMo6ini B kpeauT /
Bought their cars on credit

0,7

Ckopucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service
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TOMOTA LEHTP OLLECA Bl MA/IbMIPA @

TOYOTA CENTER ODESSA VIDI PALMYRA TOYOTA

KinbkicTb MawmHo-3aisais / Number of car arrivals
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Active client base, clients Active client base, clients
ey
I
2018 I
I I
1925 I I
I I I
I I I
I I I
I I I
I I I
I I I
2017 2018 2019
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MA3[A BIAl CKANA

MAZDA VIDI SKY

Mpopaxi aBTomobinie / Car sales

405
| 392
I [ 388
I I I 371
I [ [ I 368
I I I I 366 I
303 I I I I I I
223 I I I I I I I
I I I I I I I I
I I I I I I I I
I I I I I I I I
[ I I [ [ I I [
2012 2013 2014 2015 2016 2017 2018 2019
Y 2019 poui 3 knieHtie Mazga Bifli Ckan /
In 2019 Mazda ViDi Sky client
X - 1 — Kynunu ceoi aBTomMo6ini y nisumr /
[ata BiakpuTTS aBTOLEHTPY 22.09.2010 Bought their cars on lease

Auto center opening date

[oo6nagHanu cBoi aBTOoMOGINi AOAATKOBMM
061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment
15,4 or original accessories

3 53,53%

Micue B Mepexi BnacHoro 6peHay 1 o CropucTanucs npoayktom ctpaxysaHHs KACKO /
Place in the network of brand Used the product of CASCO insurance

40,85%

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

n

YacTtka y npopaxax 6peHay B YipaiHi, %
Share in brand sales in Ukraine, %

I
@
.

14%

Cropwucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service

KTKOYOBI AOCATHEHHSA KEY ACHIEVEMENTS OF
MA3[A BI[| CKAA MAZDA VIDI SKY
m [lepwe Micue 3a pesynbTaTaMu npopaxis aBToMobinie y m First place in terms of car sales in the Mazda dealer network.

Avnepcbkin Mepex<i Mazda.

m CniBpobiTHuk Masga BIA| Ckan otpumas ceptudikaT 3a 2 m Electrician Georgy Zagainov received a certificate for 2nd
Micue B YKPaiHCbKMX HaLiOHaNbHUX 3MaraHHAX MeXaHikiB place in the Ukrainian national competition of mechanics
Maztech 2019. Maztech 2019.

m VIDI - PIYHWI 3BIT 2019 VIDI - ANNUAL REPORT 2019



MA3[A BIAl CKANA

MAZDA VIDI SKY

KinbkicTb MawmHo-3aisais / Number of car arrivals

6875

[

5941 I

5457 — 1

4860 [ ] [ ] [ ]

4161 I [ [ [

I I [ [ [

I I [ [ [

I I [ [ [

I I [ [ [

I I [ [ [

[ ] [ ] [ ] [ ] [ ]

2015 2016 2017 2018 2019
AKTMBHa K/ieHTCbKa 6a3a, KNiEHTIB / AxTuBHa KnieHTcbKa 6a3a, knieHTis 3a 2019 pik /
Active client base, clients Active client base, clients
2682 B DiznuHi ocobu / Individuals
= FOpumanuHi ocobm / Entities
I
2468 I
2337 [ ] I
[ [ [
I [ ] I
I [ ] I
I [ ] I
I [ ] I
[ [ [
[ [ [
2017 2018 2019
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HICCAH BIAI CAHPAN3

NISSAN VIDI SUNRISE

Mpopaxi aBTomobinie / Car sales

904
750

478
431
373
333
307
251

2012 2013 2014 2015 2016 2017 2018 2019

Y 2019 poui 3 knienTiB Hiccan Bifli CaHpawns /

In 2019 Nissan ViDi Sunrise clients 17 97
== o

X - 1 Kynunu ceoi aBTomMo6ini y nisumr /
[ata BiakpuTTS aBTOLEHTPY 26.12.2008 Bought their cars on lease

Auto center opening date
O,
JoobnaaHanu cBoi aBToMobini LOAATKOBUM 45 ,51 %
obnafHaHHSIM UM OpUriHanbHUMK akcecyapamu / — °

Retrofitted their cars with additional equipment Kynunu ceoi aBToMo6ini B kpeant /

o

YacTtka y npopaxax 6peHay B YipaiHi, %

Share in brand sales in Ukraine, % 10,1 or original accessories Bought their cars on credit
frecarmbiesec S P 44,98% (=
Micue B Mepexi BnacHoro 6peHay 1 ] CropucTanucs npoayktom ctpaxysaHHs KACKO / C - Cropwucranucs nocnyroto TRADE-IN /
i sed the product o insurance sed the -IN service
Place in the network of brand Used th d fCASCO i Used the TRADE-IN servi

KNKOYOBI AOCATHEHHA KEY ACHIEVEMENTS OF

HICCAH BI4I CAHPAW3 NISSAN VIDI SUNRISE

m 3p06yTo neplwe Micue 3 MpomaxiB y AWNEPCbKIA Mepexi m Won first place in sales in the Nissan dealer network in
Nissan B YkpaiHi Ta B KuicbkoMy perioHi. Ukraine and in the Kiev region.

m OrTpumaro ctatyc NBC - Nissan Business Centre. m Received the status of NBC - Nissan Business Center.

VIDI - PIYHWI 3BIT 2019 VIDI - ANNUAL REPORT 2019



HICCAH BIAI CAHPAN3

NISSAN VIDI SUNRISE

KinbkicTb MawmHo-3aisais / Number of car arrivals

7125
6757 [
I 6246 I
I 6134 6200 I ]
I I [ [ I
I I I I I
I I I I I
I I I I I
I I I I I
I I I I I
I I I I I
I I [ [ [
2015 2016 2017 2018 2019
AKTMBHa K/ieHTCbKa 6a3a, KNiEHTIB / AxTuBHa KnieHTcbKa 6a3a, knieHTis 3a 2019 pik /
Active client base, clients Active client base, clients
2934 B DisnuHi ocobu / Individuals
M KOpuanuHi v / Entiti
_ pual ocobu / Entities
2848 I
2802 I I
I I I
I I I
I I I
I I I
I I I
I I I
I I I
2017 2018 2019
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HICCAH BI1AI APMALA

NISSAN VIDI ARMADA

Mpopaxi aBTomobinie / Car sales

216
I 195
I I
| 147 I
I I 146 I
I I 141 I I
. . I I .
I I 88 I I I
. . 63 . I I .
I I I I I I I
I I I I I I I
. . . . . . .
2013 2014 2015 2016 2017 2018 2019
Y 2019 poui 3 knieHTiB Hiccan Bili Apmaga /
In 2019 Nissan ViDi Armada clients o
=)
X - 1 — Kynunu ceoi aBTomMo6ini y nisumr /
[ara BiaKkpUTTA aBTOLIEHTPY 7.03.2013 Bought their cars on lease

Auto center opening date
a 95,4%

[oo6nagHanu cBoi aBTOoMOGINi AOAATKOBMM
061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment
3,8 or original accessories

o

36,42%

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

YacTtka y npopaxax 6peHay B YipaiHi, %
Share in brand sales in Ukraine, %

I
@
.

3 39,49% 3%
Micue B Mepexi BnacHoro 6peHay 1 ] CropucTanucs npoayktom ctpaxysaHHs KACKO / Cropwucranucs nocnyroto TRADE-IN /
Place in the network of brand Used the product of CASCO insurance Used the TRADE-IN service

KTKOYOBI AOCATHEHHSA KEY ACHIEVEMENTS OF

HICCAH BIAI APMALA NISSAN VIDI ARMADA

m [lepeBrKOHaHO MnaHW 3 NPOAaXy aBTOMObGINIB. m Plans to sell cars have been exceeded.

m [ocarHyTto 6104)KeTHUX MOKa3HUKIB 3 LOXOAHOCTI 6i3Hecy. m Achieved budget indicators on business profitability.

E VIDI - PIYHWI 3BIT 2019 VIDI - ANNUAL REPORT 2019 E



HICCAH BI1AI APMALA

NISSAN VIDI ARMADA

KinbkicTb MawmHo-3aisais / Number of car arrivals

1958

I

1515 I

1263 [ I

1074 I I I

1073 I I I I

I I I I I

I I I I I

I I I I I

I I I I .

2015 2016 2017 2018 2019
AKTMBHa K/ieHTCbKa 6a3a, KNiEHTIB / AxTuBHa KnieHTcbKa 6a3a, knieHTis 3a 2019 pik /
Active client base, clients Active client base, clients
1089 O acotm Enites
I
808 I
709 I I
I I I
I I I
I I I
I I I
I I I
I I I
| I |
2017 2018 2019
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[ata BigkpUTTS aBTOLEHTPY
Auto center opening date

01.10.2010

Yactka y npogaxxax 6peHay B YkpaiHi, %
Share in brand sales in Ukraine, %

Micue B Mepexi BnacHoro 6peHay
Place in the network of brand

KMHOYOBI AOCATHEHHA
®OP/ BIAI KPA MOTOP3

m Crae yyacHVMKOM MiNOTHOro MPOEKTY 3 peani3auii BXuBa-
HUX aBToMobinis Ford yepes odiuiliHy amMnepcbky Mepexy
«FORD APPROVED».

m Y HancknapHiwmnx ymosax ans 6pengy Ford y 2019 p. TOB
«BIAl-Kpart MoTop3» nokasano 36inblweHHs CBOET YacTKM y
KniBcbkoMy perioHi MopiBHSHO 3 monepeaHiM pOKOM Malixke
Ha 17%.

VIDI - PIYHWI 3BIT 2019

12,58

KEY ACHIEVEMENTS OF
FORD VIDI KRAI MOTORS

m Became a participant in a pilot project for the sale of used
Ford cars through the official dealer network «FORD
APPROVED».

m In more difficult conditions for the Ford brand in 2019,
VIDI- Krai Motors LLC showed an increase in its share in the

Kyiv region compared to the previous year by almost 17%.

®OP[ BIAI KPAN MOTOP3
FORD VIDI KRAI MOTORS

Mpopaxi aBTomobinie / Car sales

87N
737 .

I I
. . 518
I I I 445
. . 423 . .
. . 362 I . ]
. . . . . . 338
. . . 243 I . . .
. . . . . . . .
. . . . . . . .
I I I I I I I I

2012 2013 2014 2015 2016 2017 2018 2019

Y 2019 poui 3 knientis Poppa Bili Kpat MoTops /
In 2019 Ford ViDi Krai Motors clients

e,

=

o

50%

[oo6nagHanu cBoi aBTOoMOGINi AOAATKOBMM
061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment
or original accessories

41,12%

CropucTanucs npoayktom ctpaxysaHHs KACKO /
Used the product of CASCO insurance

==

Kynunu ceoi aBTomMo6ini y nisumr /
Bought their cars on lease

38,46%

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

Cropwucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service

VIDI - ANNUAL REPORT 2019




®OP[, BIAI KPA MOTOP3
FORD VIDI KRAI MOTORS

KinbkicTb MawmHo-3aisais / Number of car arrivals

7157
I
6492 I
I I
I I 6011
5991 I I I
5835 I . . .
I I I I I
I I . . .
I I I I I
I I I I I
. . . . .
2015 2016 2017 2018 2019
AKTUBHa KnieHTCbKa 6a3a, KieHTiB / AxTuBHa KnieHTcbKa 6a3a, knieHTis 3a 2019 pik /
Active client base, clients Active client base, clients
3584 B DiznuHi ocobu / Individuals
¥ OpuanuHi ocobu / Entities
I
3473 I
I I 3459
I I I
I I I
I I I
I I I
I I I
I I I
I I I
2017 2018 2019
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[ata BigkpUTTS aBTOLEHTPY
Auto center opening date

19.02.2014

Yactka y npogaxax 6peHay B YkpaiHi, %
Share in brand sales in Ukraine, %

Micue B Mepexi BnacHoro 6peHay
Place in the network of brand

KMHOYOBI AOCATHEHHA
XOHOA B4l IHCANT

[MepeBunKoHaHo niaHu 3 npogaxis 3anyactuH Ha 113% Ta no-

cnyr nicnanpopaxHoro obcnyrosyBaHHs Ha 121%.

36inblweHO aKTUBHY K/iEHTCbKY 6a3y Ha 25% nopiBHsaHO 3

MUHY/IUM POKOM.
MexaHik OnekcaHgp TapaH nocie 2-e MicLe B KOHKYPCi

«Hankpawmin mexaHik 2019» cepen odiuitHux aunepis

Honda B YkpaiHi.

VIDI - PIYHWI 3BIT 2019

KEY ACHIEVEMENTS OF
HONDA VIDI INSIGHT

Plans for sales of spare parts by 113% and aftersales service

services by 121% were exceeded.

Increased the active client base by 25% compared to last

year.
Mechanic Oleksandr Taran took 2nd place in the contest

«Best Mechanic 2019» among official Honda dealers in

Ukraine.

Mpopaxi aBTomobinie / Car sales

XOHOA BIAI IHCAAT
HONDA VIDI INSIGHT

68

.
I 47
. . 44
I I I 37
. . 33 . .
. . . . .
. . . 22 . .
. . . . . .
. . . . . .
. . . . . .
I I I I I I

2014 2015 2016 2017 2018 2019

Y 2019 poui 3 knieHTiB XoHaa Bifli IHcanT /

In 2019 Honda ViDi Insight clients

e,

=

o

89,19%

[oo6nagHanu cBoi aBTOoMOGINi AOAATKOBMM
061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment
or original accessories

35,14%

CropucTanucs npoayktom ctpaxysaHHs KACKO /
Used the product of CASCO insurance

==

Kynunu ceoi aBTomMo6ini y nisumr /
Bought their cars on lease

31,25%

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

Cropwucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service

VIDI - ANNUAL REPORT 2019




XOHOA BIOI IHCANT
HONDA VIDI INSIGHT

KinbkicTb MawmHo-3aisais / Number of car arrivals

3648

[

[ ]

2864 [

[ ] [ ]

[ [

1568 [ [

1497 [ [ [

I [ [ [

I [ [ [

347 I [ [ [

[ ] [ ] [ ] [ ] [ ]

2015 2016 2017 2018 2019
AKTMBHa K/ieHTCbKa 6a3a, KNiEHTIB / AxTuBHa KnieHTcbKa 6a3a, knieHTis 3a 2019 pik /
Active client base, clients Active client base, clients
896 B DiznuHi ocobu / Individuals
= FOpumanuHi ocobm / Entities
I
718 I
665 [ ] I
[ [ [
I [ ] I
I [ ] I
I [ ] I
I [ ] I
[ [ [
[ [ [
2017 2018 2019
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CYBAPY BIAI CTAP
SUBARU VIDI STAR

&

SUBARU

Mpopaxi aBTomobinie / Car sales

247
] 200
192 [ ] [ ]

I I I 170

[ ] [ ] [ ] [ ]
I I I 147 I
I I I 130 I I
I I I I 14 I I
I I I 85 I I I I
I I I I I I I I
I I I I I I I I
[ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ]

2012 2013 2014 2015 2016 2017 2018 2019

Y 2019 poui 3 knientis Cy6apy Bili Crap /
In 2019 Subaru ViDi Star clients

4%
==

X - 1 Kynunu ceoi aBTomMo6ini y nisumr /
[ata BiakpuTTS aBTOLEHTPY Bought their cars on lease

. 19.03.2011
Auto center opening date

81%

[oo6nagHanu cBoi aBTOoMOGINi AOAATKOBMM
061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment
26,4 or original accessories

3 50,59%

31,94%

n

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

Ee
@ 12%

Yactka y npogaxxax 6peHay B YkpaiHi, %
Share in brand sales in Ukraine, %

Micue B Mepexi BnacHoro 6peHay

1 ] CkopucTanucs npogykTtom ctpaxysaHHs KACKO / Ckopucranucs nocnyroto TRADE-IN /
Place in the network of brand Used the product of CASCO insurance Used the TRADE-IN service

KNKOYOBI AOCATHEHHA KEY ACHIEVEMENTS OF
CYBAPY BIAOI CTAP SUBARU VIDI STAR
m [locie nepwe micue y aunepcekin mepexi Subaru B YkpaiHi m Took first place in the Subaru dealer network in Ukraine and

Ta B KnuiBcbkoMy perioHi 3a npoga)aMu aBToMObiniB. in the Kyiv region in terms of car sales.
m Bnepwe 3a icTopito gunepcbkoro nignpuveMcTBa yYacTka y m For the first time in the history of the dealer company,

npogaxax 6peHay csarHyna pekopaHux 26,4% - B YkpaiHi Ta the share in the brand’s sales reached a record 26.4% - in

45,4% - B perioHi. Ukraine and 45.4% - in the region.
m KoHcynbraHT PoMaH JlyHbOB OTpMMaB 3BaHHA HaWKpaLLoro m Consultant Roman Lunyov was named the best seller of the

npogfasus Mepexi Subaru 3a miacyMKkamMu poky.

VIDI - PIYHWI 3BIT 2019

Subaru network by the end of the year.

VIDI - ANNUAL REPORT 2019



CYBAPY BIfI CTAP @

SUBARU VIDI STAR SUBARU

KinbkicTb MawmHo-3aisais / Number of car arrivals

3966

.

3658 [ ]

3390 [ ] [ ]

I 3301 I I

3089 I I I I

I I I I I

I I I I I

I I I I I

I I I I I

[ ] [ ] [ ] [ ] [ ]

2015 2016 2017 2018 2019
AKTVBHa KnieHTCbKa 6a3a, KNieHTIB / AxTuBHa KnieHTcbKa 6a3a, knieHTis 3a 2019 pik /
Active client base, clients Active client base, clients
1247 B DiznuHi ocobu / Individuals
1225 ¥ OpuanuHi ocobu / Entities
— — 190
I I I
I I I
I I I
I I I
I I I
I I I
I I I
I I I
2017 2018 2019
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CY3YKI BIAI TPAHA s

SUZUKI VIDI GRAND SUZUKI

[ata BigkpUTTS aBTOLEHTPY
Auto center opening date

Yactka y npogaxxax 6peHay B YkpaiHi, %
Share in brand sales in Ukraine, %

Micue B Mepexi BnacHoro 6peHay
Place in the network of brand

KMHOYOBI AOCATHEHHA
CY3VYKIBIAI TPAHA

Jlipep 3a TeMNaMu 3pocTaHHSA MPoAaXiB Y ANNEePCbKi Mepexi

3a NiACyMKaMU poky.

36inbweHo YacTky y npopaxax 6peHay B KniscbkoMy perioHi
0o 31,2%.

[MpopaBusg-koHcynbTaHTa BaHay [JopoHiHy BU3HaHO OAHUM
i3 KpalWwmx KOHCYNbTaHTIB y AunepcbKi Mepexi Suzuki 3a

niacyMKaMu poky.

VIDI - PIYHWI 3BIT 2019

16.01.2016

13,1

Mpopaxi aBTomobinie / Car sales

343
.
291 I
. .
I I
233 . .
. . .
183 . . .
. . . .
. . . .
. . . .
I I I I
2016 2017 2018 2019

Y 2019 poui 3 knientis Cyayki Bifli [paHg /
In 2019 Suzuki ViDi Grand clients

[oo6nagHanu cBoi aBTOoMOGINi AOAATKOBMM
061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment

or original accessories

= EXm

] CropucTanucs npoayktom ctpaxysaHHs KACKO /
Used the product of CASCO insurance

KEY ACHIEVEMENTS OF
SUZUKI VIDI GRAND

m The leader in terms of sales growth in the Suzuki dealer

network by the end of the year.

m Increased the share of brand sales in the Kyiv region up to
31,2%.

m Sales consultant Wanda Doronina was recognized as one of
the best consultants in the Suzuki dealer network by the end

of the year.

0,5%
==

- 1 Kynunu ceoi aBTomMo6ini y nisumr /
Bought their cars on lease

36,28%

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

=C
E) I

Cropwucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service

VIDI - ANNUAL REPORT 2019



VIDI - PIYHWI 3BIT 2019

KinbkicTb MawmHo-3aisais / Number of car arrivals

CY3YKI BIAI TPAHA s

SUZUKI VIDI GRAND SUZUKI

3087

I

[ ]

2541 I

[ ] [ ]

1843 [ I

I [ I

I [ I

1063 [ [ ] I

[ I [ I

[ I [ I

[ ] [ ] [ ] [ ]

2016 2017 2018 2019
AKTMBHa K/ieHTCbKa 6a3a, KNiEHTIB / AxTuBHa KnieHTcbKa 6a3a, knieHTis 3a 2019 pik /
Active client base, clients Active client base, clients
1135 B DiznuHi ocobu / Individuals
1O, i 6u / Entiti
T puanuHi ocobu / Entities
[ ] I
835 [ ] I
[ [ [
I [ ] I
I [ ] I
I [ ] I
I [ ] I
[ [ [
[ [ [
2017 2018 2019
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CITPOEH BIAI ENETAHC /\

CITROEN VIDI ELEGANCE

CITROEN

Mpopaxi aBTomobinie / Car sales

570
I
467 I
— — 463
458 I I I
I I I I
. I I .
I I 229 I I
. I 184 I I .
I I I 114 I I I
I I I 86 I I I I
. . . . . . . .
2012 2013 2014 2015 2016 2017 2018 2019
Y 2019 poui 3 knientis CitpoeH Bili EneraHc /
In 2019 Citroen ViDi Elegance clients
. .Q- — Kynunu ceoi aBTomMo6ini y nisumr /
[ata BiakpuTTA aBTOLEHTPY 02.02.2011 Bought their cars on lease

64,79%

[oobnagHanu cBoi aBToMobini 4OAaTKOBUM

Auto center opening date a

> 2

43,31%

Yactka y npogaxxax 6peHay B YkpaiHi, %
Share in brand sales in Ukraine, %

19,3

Micue B Mepexi BnacHoro 6peHay
Place in the network of brand

KMHOYOBI AOCATHEHHA KEY ACHIEVEMENTS OF
CITPOEH BIAI ENETAHC CITROEN VIDI ELEGANCE

m PeanizoBaHo 45,6% npopaxis aeTomobinie Citroen y m 45,6% of Citroen car sales in Kyiv region sold - undisputed
KniBcbkoMy perioHi — 6e33anepeuHe 1 Micue 3a obcsarom 1st place in terms of sales in the dealer network and in the

npoaaxy B aunepcbkin Mepexi Ta B KuiBcbkoMy perioHi. Kyiv region.

m Huctpubiotop «lMexo Citpoen YikpaiHa» siasHaume CitpoeH m Peugeot Citroen Ukraine distributor awarded Citroen ViDi
Bi[li EneraHc TakmMMm Haropoaamm: Elegance with the following awards:
m «Sales Leader 2019»;

m «The best dealer of corporate sales in 2019».

m «Jligep 3 obcsrie npogaxy 2019»;

m «Kpawwmit aunep koprnopaTtueHux npogaxis 2019 pokys.

VIDI - PIYHWI 3BIT 2019

¥

=

061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment
or original accessories

40,17%

CropucTanucs npoayktom ctpaxysaHHs KACKO /
Used the product of CASCO insurance

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

3,9%

Cropwucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service

VIDI - ANNUAL REPORT 2019



CITPOEH BIAI ENETAHC [

CITROEN VIDI ELEGANCE

CITROEN

KinbkicTb MawmHo-3aisais / Number of car arrivals

5373
[
4002 [ ]
[ [
332 [ ] [ ]
2868 [ [ [
I 2784 [ [ [
I I [ [ [
I I [ [ [
I I [ [ [
I I [ [ [
[ ] [ ] [ ] [ ] [ ]
2015 2016 2017 2018 2019
AKTMBHa K/ieHTCbKa 6a3a, KNiEHTIB / AxTuBHa KnieHTcbKa 6a3a, knieHTis 3a 2019 pik /
Active client base, clients Active client base, clients
2449 B DiznuHi ocobu / Individuals
= FOpumanuHi ocobm / Entities
I
I
1798 I
[ [
1300 . 1
I [ ] I
I [ ] I
I [ ] I
[ [ [
[ [ [
2017 2018 2019
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MEXO BIAI ABEHIO %
PEUGEOT VIDI AVENUE

PEUGEOT

Mpopaxi aBTomobinie / Car sales

1047
1021 ]
[ [
[ ] [ ]
578 [ [
[ ] [ ] [ ]
[ ] [ ] [ ] 487
[ ] [ ] [ ] [ ] 316
[ ] [ ] [ ] [ ] [ ] 237
[ ] [ ] [ ] 165 [ ] [ ] [ ]
[ ] [ ] [ ] 68 [ ] [ ] [ ] [ ]
[ [ [ [ [ [ [ [
2012 2013 2014 2015 2016 2017 2018 2019

Y 2019 poui 3 knieHTis Mexo Bili AseHto /
In 2019 Peugeot ViDi Avenue clients

12,66%
==

- 1 Kynunu ceoi aBTomMo6ini y nisumr /
15.10.2011 Bought their cars on lease

#» T

[oobnagHanu cBoi aBToMobini 4OAaTKOBUM

[ata BigkpUTTS aBTOLEHTPY
Auto center opening date

> 2

45,24%

YacTtka y npopaxax 6peHay B YipaiHi, %
Share in brand sales in Ukraine, %

7,30

Micue B Mepexi BnacHoro 6peHay

Place in the network of brand 3
KTHKOYOBI AOCATHEHHA KEY ACHIEVEMENTS OF
MEXXO BIAI ABEHIO PEUGEOT VIDI AVENUE
m KepiBHuK nigpozginy 3 micnsanpofaxHoro o6c/yroByBaHHs m The head of the after-sales service department Vadym

Bagum CaBueHko Bunwos y ¢iHan Ceitoeux Ky6kie [pynu Savchenko reached the finals of the PSA Group World Cups

PSA daxisuie 3 nicnsnpogaxHoro o6cnyroByBaHHs Ta OTpu- of after-sales service specialists and received awards in two

MaB HaropoAu y ABOX HOMiHaLlifX. nominations.

VIDI - PIYHWI 3BIT 2019

¥

9=

061aAHaHHAM YW OPUriHaNbHUMM aKkcecyapamu /
Retrofitted their cars with additional equipment
or original accessories

44,16%

CropucTanucs npoayktom ctpaxysaHHs KACKO /
Used the product of CASCO insurance

Kynunu ceoi aBToMo6ini B kpeant /
Bought their cars on credit

5,91%

Cropwucranucs nocnyroto TRADE-IN /
Used the TRADE-IN service

VIDI - ANNUAL REPORT 2019



MEXO BIAI ABEHIO %
PEUGEOT VIDI AVENUE

PEUGEOT

KinbkicTb MawmHo-3aisais / Number of car arrivals

4039
.
3652 I
3480 [ I
I [ I
I 2973 I I
| 2738 I [ ] I
I I I I I
I I I I I
I I I I I
I I I I I
I I [ [ [
2015 2016 2017 2018 2019
AKTVBHa KnieHTCbKa 6a3a, KNieHTIB / AxTuBHa KnieHTcbKa 6a3a, knieHTis 3a 2019 pik /
Active client base, clients Active client base, clients
1768 B DisnuHi ocobu / Individuals
1736 ¥ OpuanuHi ocobu / Entities
I I
141 I I
I I I
I I I
I I I
I I I
I I I
I I I
I I I
2017 2018 2019
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BiAlI ABTOMOGBI/I 3 MPOBITOM

VIDI USED CARS

B Komicis / Commission 469
" Tpewng-in / Trade-in

Yeboro / Total 384 406
317 334 [ ]
299 307 ||
27 [
266 250 [
. 233 . .
223 [ ] [ ] [ ] 218 224 [ ]
148 144 . . . . . .
N w2 | | | | — |
] - me | . . » Il mo o .
;. M 66 vl HE EHN & |
I L I I I I L I
2012 2013 2014 2015 2016 2017 2018 2019

LuvHaMika nokasHWKiB NPpUUMaHHS BXXMBaHWX aBTOMOGINIB Ha MiANPUEMCTBO /
The dynamics of indicators of the enterprise’s activity on acceptance of cars with mileage

: B Kowmicis / Commission B Kowmicis / Commission
aTa BIAKPpUTTA
A . AKP 08.11.2007 W Tpewp-iH / Trade-in " Tpe#in-in / Trade-in
Opening date

KTHOYOBI AOCATHEHHA

KEY ACHIEVEMENTS OF

BIOI ABTOMOGBIJ1I 3TTPOBITOM VIDI USED CARS

m [lpoBeseHo «nepe3aBaHTaXeHHA» 6i3Hecy, BHACNiAOK YOro m The business was «rebooted», as a result the company
nignpueMcTBo oTpmMMano Hoey Hasey — «Bi[li AsToMob6ini 3 received a new name - «ViDi Used Cars».
npob6irom».

= 3anyweHo Hoeui Be6-canT «Billi ABToMo6ini 3 npo6irom». m A new «ViDi Used Cars « website has been launched.

m CyTTeBO BOOCKOHANEHO MPOLECU MPUNMAaHHS Ta MpoAaXxy m Significantly improved the processes of acceptance and

aBTOMOGiNiB, BHacNifoOK Yoro KieHTW 6i3Hecy 3 mpogaxy
aBToMobinie 3 npobirom Big VIDI otpumanu cnpaseanusy
OLiHKY aBTOMObGiniB Ans iX BUKYMY, O6FpyHTOBaHY LiHY Ha

aBTOMOGINi Npu iX Mpoaaxy.

VIDI - PIYHWI 3BIT 2019

sale of cars, as a result of which customers of the business
of selling used cars from VIDI received a fair assessment of
cars for their redemption, a reasonable price for the car when

selling them.

VIDI - ANNUAL REPORT 2019



3ATANTIbHI PE3YJIbTATU AIANNbHOCTI
IHWKNX NIANPNEMCTB ABTOMOBIJTIbHOTO BI3BHECY VIDI

GENERAL RESULTS OF ACTIVITY
OTHER VIDI AUTOMOBILE ENTERPRISES

Oner Jlyuiok
LuvpekTop
BIOI ABTO /14 BISHECY

Oleg Lutsyuk

Director
VIDI CARS FOR BUSINESS

Kniouosa inpopmauis / Key information

[ara BigkputTa

Opening date 01.02.2013

LLTaTHa umMcenbHicTb, ocib
Staff, people

KEY ACHIEVEMENTS OF
VIDI CARS FOR BUSINESS

KTHKOYOBI AOCATHEHHA
BIAI ABTO OJ14 BISHECY

B 3 MOMEHTY peiHXMHIPUHIY AernapTaMeHTy KOpropaTUBHUX m Since the reengineering of the VIDI corporate sales

npogaxis VIDIy 2016 poui nigpozain ctabinbHo AeMOHCTPyE department in 2016, the division has consistently

LunHaMika kopriopaTuBHUX Npopaxkie aBTo y 3aranbHux npogaxax VIDI / Number of car arrivals

B Ycboro npogaxi VIDI, wr. / Total sales, pcs.

Ycboro npoaaxi topuanyHuM ocobam, wr. / Total sales to entities, pcs.

3667

914

1600

4507

1574

4871

5472

1718

BUCOKi pe3ynbTtaTtv po6oTu. 2019-11 pik He cTaB BUHSATKOM, BiH
6yB NMPOAYKTUBHUM Ta YCMiWHWUM A1 HapoLlyBaHHs obcsris
6i3Hecy Ta 3poCTaHHA KNieHTCbKOT 6asu. Ak pesynbTaT — YacT-
ka «BIOl AeTo ans 6isHecy» y 3aranbHoMy obcasi peanizauii
aBToMob6inie aunepcoknmu LeHTpamm VIDI ctaHosutb 31%,
TaKOXX iCTOTHO MEepPEBUKOHAHO MJaH 3 MPOAAaXiB aBTO — MOro

BuKoHaHo Ha 113% (1730 aBTo npu 3annaHoBaHux 1532).

3aBasku npodecinHomy migxomy konekTtus «BIAI AsTo ans
6i3Hecy» nig kepieHuuTBoM Onera Jlyutoka y 2017 / 2018 /

2019 pokax 3abe3mneuns LOCATHEHHS TakMX MOKA3HUKIB:

VIDI - PIYHWIA 3BIT 2019

demonstrated high performance. 2019 was no exception, this
year was productive and successful for increasing business
volumes and growing the customer base. As a result, the
share of VIDI Auto for Business in the total sales of cars
by VIDI dealerships is 31%, and the planned figure for the
implementation of the plan for car sales is also significantly
exceeded - by 113% (1730 cars. Against the planned 1532).

Thanks to the professional approach, the team of VIDI
Auto for Business under the leadership of Oleg Lutsyuk in
2017/2018/2019 ensured the achievement of the following

indicators:

2016

2017

2018

2019

[MpoHMKHEeHHS Ni3aMHroBux Npoaaxis y kopropaTueHi / Penetration of leasing sales in the corporate

M Jlizunr, % / Leasing, %
®nit npopaxi, % / Fleet sales, %

VIDI - ANNUAL REPORT 2019



>
(O]
(N1 ]
I
o
Ta]
=X
=
o
(@]
T
(aa]
<
=
o

VIDI CARS FOR BUSINESS

KopnopatusHi npogaxi 3a 6peHgamm 3a 2018-2019 poxu, wr. /

Corporate sales by brands in 2018-2019, units

m 2019

2018

Citroen

224
. 219

Ford

Land Rover

L 104
N I N . 158

Lexus

~

Mazda

L0 82
N N N N . . 133

Nissan

6

& & & ¥ v ¥ ¥ ¥ N 8§ B 0 0§ | | QBEkiJ
I N N N N N N . . 4

Peugeot

Subaru

o~

Suzuki

Toyota

Honda

N N . . 33

4

N

qLIUdNd09

InfAniti

Nissan

Volvo

101

VIDI - ANNUAL REPORT 2019

- PIYHWIA 3BIT 2019

VIDI



BIAI-FOHIKOMEPC

VIDI-UNICOMMERCE

[uHamika BupobHULTEa crieLaBToMobinie, WT. /
Dynamics of production of special vehicles, pcs.

" ABToMob6ini 6poHboBaHi iHkacaTopcbki / Armored vehicles
B AsTomobini wWBmAKoi MeanyHoi gornomorn / Ambulances

2019 & & §F ¥ ¥ ¥ ¥ f§ N § B B Q5
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o5 | EEEEEEET=-
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Bl (e 2014 r ¥ " s ¥ 8 8 8§ 8 B0 0 0B 1 |1 1 §
puUTTS 07.04.2008 8§ F 0 0 0 1 | § [ Y%
Opening date o
L i 7 & ¢ @ ¢’ @ @ 0 b @ @ @ @’ 4 @ @ @ @' 0B @ 0B § | 0 |} QBK([]
2012  _r ¥ 7 v ¥ §F N N ¥ N ¥ ¥ N 0 N 0 §F 8 0 §F B 0 B [Ki
7 ¢ ¢ B @B @ @B 0 0 B ¢ @ B ' 0B 0 | § § Wb
KinbkicTb BUpobneHux cneuasTomMobinis, Wr. / R ————
Number of special vehicles produced, pcs. 201 I N . . . 12
54
_ 2010 ====r-----------------199
I
_ 5 § Fr ¥ & 0@ B ' P P ' 1 2 B B B |
I 48 2009 ¢ 1 1 1 | n 1%
I I
|
[ I 2008 | i s
I I
I I -
| | 2007 I N N N B N BN N BN N B N N N 91
I I 19
I I .
] I 2006 B . . . 0
I |
ABTOMOGIiNi 6pOHbOBaHI iHKacaTopCbKi / ABTOMOGI NI WBUAKOI IHWi cneuasToMo6ini / 2005 =3--------------63
Armored vehicles MeguyHoi gornomorn/ Ambulances Other special vehicles
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3ATANTIbHI PE3YJIbTATU AIANNbHOCTI
IHWKNX NIANPNEMCTB ABTOMOBIJTIbHOTO BI3BHECY VIDI

GENERAL RESULTS OF ACTIVITY
OTHER VIDI AUTOMOBILE ENTERPRISES

Cepriit TapaHeHKoO
LuvpekTop
BIAI ABTO3ATTYACTVHIN

Serhii Taranenko

Director
VIDI AUTO PARTS

Kniouosa inpopmauis / Key information

[ara BigkputTa

Opening date 30.04.2014

LLTaTHa umMcenbHicTb, ocib

Staff, people 13

KTHKOYOBI AOCATHEHHA
BIAI ABTO3AMYACTUHWN

KEY ACHIEVEMENTS OF
VIDI AUTO PARTS

m [loBHe «nepe3saBaHTaXxeHHa» 6i3Hecy 3 Toprisni aBTo3anya- m Complete «reset» of the auto parts business: a new ideology

AKTUBHI KOHTpareHTU-nokynui / Active counterparties-buyers

CTMHaMU: BMPOBAMYKEHO HOBY iAEO/Orito BeAeHHsa bGi3Hecy,
npodinbHe MNiANPUEMCTBO OTpUMano HoBy Hassy - «BI[I
ABTO3arMyacTUHW», OHOBNEHO Ta aBTOMAaTU30BaHO Mpouecu
3aKyniBai Ta Mpopaxy, K pe3ynbTaT — HacKpi3HWA Bano-
BUM npubyTok/HauiHka B 2019 poui nopieHaHo 3 2018 po-
KOM Ha ToBapax, Wo peanizyroTbca «Billi ABTosanyacTuHm»,

36inbwmnnca ogpasy Ha 61 %, a ToBapoobir — Ha 44,7%.

VIDI - PIYHWIA 3BIT 2019

of doing business has been introduced, the profile company
has received a new name - «VIDI Auto Parts», updated and
automated buying and selling processes, as a result, through
gross profit / margin in 2019 compared to 2018 on goods
sold by ViDi Auto Parts, increased immediately by 61%, and
turnover — by 44.7 %.

322
296 I
I
I
204 I
203 I
190 I
I
I
I
I
.
2015 2016 2017 2018 2019
ToBapoobir, MAH. rpH. (6e3 B) / Turnover, UAH million (excluding VAT)
72,66
I
I
5022 ]
I
I
I
I
I
I
I
I
2018 2019
AKTVBHI KOHTpareHTU-nocTayanbHukmM / Active contractors-suppliers
190
I
I
122 I
I
114 I
3 L
I
82 I
I
I
2015 2016 2017 2018 2019
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3ATANTIbHI PE3YJIbTATU AIANNbHOCTI

IHWKNX NIANPNEMCTB ABTOMOBIJTIbHOTO BI3BHECY VIDI

GENERAL RESULTS OF ACTIVITY
OTHER VIDI AUTOMOBILE ENTERPRISES

Kupuno Cy6otin

LuvpekTop
Bl KY3OBHWM PEMOHT

Kyrylo Subotin

Director
VIDI BODY SERVICE

Kniouosa inpopmauis / Key information

[ata BiakputTs
Opening date

LLTaTHa umcenbHicTb, ocib
Staff, people

KTKOYOBI AOCATHEHHA
BIAI KY3OBHWI PEMOHT

m [lpoBefeHO peiHXWHIPUHI MpOLECiB Ky30BHOFO PEMOH-
Ty, WO MO3UTUBHO BiAO6PasnMIOCS Ha OCHOBHWX MOKAa3HMU-
Kax AisnbHicTb nigpo3ainy: K2K, saposoneHocti Ta piBHi
peKoMeHAali KiEHTIB, Ki/IbKOCTi MaWWHO-3ai3aiB, Npoaa-
HUX KOMEPLiNHUX HOPMO-ToAWH, GiHAaHCOBUX MOKa3HMKaX

nigposgainy.

m CyTTeBO OMTMMI3OBaHO Ta PO3LWMPEHO BUPOBHMYI MOLL
LieXiB Ky30BHOrO PEMOHTY 3a paxyHOK Nepebyaos, Lo A03BO-
NIVNO HEe NUNLLIE CNPOCTUTWN BHYTPILLHIO IOFICTUKY, @ M YHUKHY-

TW BTpaT poboyoro yacy.

VIDI - PIYHWIA 3BIT 2019

11.04.2007

57

KEY ACHIEVEMENTS OF
VIDI BODY SERVICE

The body repair processes were reengineered, which had
a positive effect on the main indicators of the division:
K2K, customer satisfaction and level of recommendations,
the number of car races, sold commercial standard hours,

financial indicators of the unit.

The expansion of the production area of body repair shops
was significantly optimized due to restructuring, which
allowed not only to simplify internal logistics, but also to

avoid loss of working time.

KinbkicTb MawmnHo-3ai3ais / Number of car arrivals

9723
[
[ ]
8836 [
[ ]
6992 [
[
[
[
[
[
[ ]
2017 2018 2019
KinbkicTb komMepuitHMx HopMo-roguH / Number of commercial standard hours
143723
[
[
126 067 I
[
[
102178 I
[
[
[
[ ]
[
2017 2018 2019
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3ATANTbHI PE3YJTIbTATU AIANTbHOCTI
IHWKNX NIANPNEMCTB ABTOMOBIJTIbHOTO BI3BHECY VIDI

GENERAL RESULTS OF ACTIVITY
OTHER VIDI AUTOMOBILE ENTERPRISES

IBaH 3arpe6a
LuvpekTop
BIAI CTPAXYBAHHS

lvan Zagreba

Director
VIDI INSURANCE

Kniouosa inpopmauis / Key information

[ara BigkputTa

Opening date 24.09.2007

LLTaTHa umcenbHicTb, ocib

Staff, people >4

KTKOYOBI AOCATHEHHA
BIAI CTPAXYBAHHA

KEY ACHIEVEMENTS OF
VIDI INSURANCE

LuvHaMika 3pocTaHHs CTPaxoBWX MAaTeXiB Ta BUMAAT, M/H. FPH. /

MocrneHo nosuLito Ha pUHKY aBTOCTPaxyBaHHS, 306yTO XO-
pouuy AinoBy penyTaLito Ta AOBIpY K/IiEHTIB — K y KOpriopa-

TUBHOMY, TaK i B pOo34pi6HOMY CerMeHTi.

KomnaHis yeinwna go TOMM-10 cTpaxoBux KOMMaHin Ha pyH-
Ky KACKO VYkpainu ta TOlN-4 cTpaxoBuXx KOMMaHil Ha pUHKY
KACKO Kuesa Ta Kuiscbkoi obnacTi 3a ranysesnM penTmH-

rom Insurance TOP.

MixxHapopgHun  diHaHcoBun KJ/TYB «BAHKIP»  BusHas
«BlAlI CTPAXYBAHHSA» «Hannposopiwot cTpaxosoto

komnaHieto 2019 poky».

VIDI - PIYHWIA 3BIT 2019

Strengthened position in the car insurance market, high
reputation and customer trust — both in the corporate and

retail segment.

The company is among the TOP-10 insurance companies
in the CASCO market of Ukraine and the TOP-4 insurance
companies in the CASCO market of Kyiv and Kyiv region

according to the industry rating Insurance TOP.

BANKIR International Finance CLUB has recognized VIDI
INSURANCE as «The most transparent insurance company
of 2019».

The dynamics of growth of insurance premiums and payouts, UAH mln 165,5
B CrpaxoBi nnatexi, MaH rpH. / Insurance premiums, UAH mln ]
Crpaxosi BunnaTu, MaH rpH. / Insurance payouts, UAH mln 132,06 Bl
[ [
[ [
[ [
98 ] ]
. — B cle
77,0 - - -
[ 73,5 [ [ [
67,2 [ [ [ [ [
592 o ] ] ] E ce
435 [ [ [ [ [ [ [
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2012 2013 2014 2015 2016 2017 2018 2019
Micue B YkpaiHi 3a nokasHuKoM 36opy cTpaxosux npemint no KACKO /
Place in Ukraine in terms of collecting premiums for CASCO
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3ATANTbHI PE3YJTIbTATU AIANTbHOCTI
IHWKNX NIANPNEMCTB ABTOMOBIJTIbHOTO BI3BHECY VIDI

GENERAL RESULTS OF ACTIVITY
OTHER VIDI AUTOMOBILE ENTERPRISES

HAuHamika npoaaxis aBToMObINIB y KpeanT B aBToueHTpax Billi, wr. / 3aranbHuii NpoaaXK aBTOMOBINIB Y KPeaUT Y po3pisi MapTHEPCbKMX NporpaM /
The dynamics of growth of insurance premiums and payouts, UAH mln Total car sales on credit in terms of affiliate programs o
4948 B [lpopas« aBTomobinis AL, wr. / Car sales of dealer centers, pcs. Ycboro 3a pik, w. / Total for a year, pcs.
4663 ] Mponax aBToMobinie y kpeant wt. / Sale of cars on credit pcs. ® Yacria, % / Share, %
[ [ 4273
|| || 3631 ||
|| || 3362 | ||
[ [ [ 3114 I [
|| || || || 3047 | ||
[ [ [ 2044 [ [ [ [ 10
|| 126 || | || || | 12
Hll '+~ || | || || HE '
[ [ [ [ [ 7 [ [
|| || s34 | || || | ||
|| || || | Hl 54 || | ||
[ [ [ 3+ [ [ [ [
[ | [ | [ | [ | [ | [ | [ | [ |
19
2012 2013 2014 2015 2016 2017 2018 2019 9
Tnobyc 6aHk Kpeai Arpikonb Bank Kpenob6ank OTM Bank OuwapbaHk TackoMbaHk Ykpras6aHk
PSC «Commercial Crédit Agricole Bank JSC «KREDOBANK» OTP Bank Plc JSC «Oschadbank» JSC «Tascombank» JSB «UKRGASBANK»

bank Globus»

3arasibHUI NPoAaXK aBTOMOBINIB Y KpeauT y po3pisi iMnopTepcbkux nporpam /
Total car sales on credit in terms of import programs

Ycboro 3a pik, wr. / Total for a year, pcs.
B Yactka, % / Share, %

646

9
6
ULF Kpeni Arpikonb BaHk Kpepobark OTN Baxk OuwapnbaHk
Crédit Agricole Bank JSC «<KREDOBANK» OTP Bank Plc JSC «Oschadbank»
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3ATANTbHI PE3YJTIbTATU AIANTbHOCTI
IHWKNX NIANPNEMCTB ABTOMOBIJTIbHOTO BI3BHECY VIDI

GENERAL RESULTS OF ACTIVITY
OTHER VIDI AUTOMOBILE ENTERPRISES

lanuHa PygHeBa

DiHaHcOBUIN AMpPEKTOP
BIAI TIBNHE

Galina Rudneva

CFO
VIDI LEASING

Kniouosa inpopmauis / Key information

[ara BigkputTa
Opening date

LLTaTHa umcenbHicTb, ocib

YacTtka npogaxie 3a 6peHaamu, % /
Share of sales by brand, %

BMW
Citroen
Daewoo
Fiat
Ford
Honda
Hyundai
Iveco

Jaguar

Land Rover /
Range Rover

B

HEEEN

HEEEN:

B
HEEEEEEEEEEN-

HEN:
HEEEEEEEEN-

Staff, people Lexus - - - - - - 6
Mazda - 1
Mpopaxi Ta napk aBTomobinie / Sales and car fleet Mercedes - - - 3
B 3aranom BuaaHo, wT. / Units were issued, in total
Mapk aBTo Ha KiHeub poky, wT./ Car park at the end of the year Nissan - - - - 4
. N TTITTITE
Renault - - 2
> Skoda 1T 1 11 E
70
o ; Subaru - - - 3
= “ = 46 Suzuki - . 2
|| || 40 39 41
— . s s s | ANEEEEEEEEEEEEEEEEEEE
—T 1 B : T T R veve | I
[ | [ | [ | [ | [ | [ | [ | [ | c .
neuTexHika - 1
2012 2013 2014 2015 2016 2017 2018 2019
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BIAI MOTOP IMIMOPTC:
AONUCTPUBYLIA MOTOTEXHIKN YAMAHA

VIDI MOTOR IMPORTS:
DISTRIBUTION OF YAMAHA MOTOR EQUIPMENT

Pycnan Cemuyk

LuvpekTop

Ruslan Semchuk
Director

Kniouosa inpopmauis / Key information

[ata BiakputTs

Opening date 05.08.2015
LLTaTHa umcenbHicTb, ocib 27
Staff, people
Lonsa puHky kntouosmx MoTobpeHais, % / Market share of key motorcycle brands, %
m 2019
2018
25,2
25
[
[
[
[
18,4 |
e [
[ [ 17,9
[ [ L [
[ [ s 47
[ 1.9 [ [ [
[ o [ [ [
[ [ [ [ A [
[ 5.5 [ [ [ [ [
[ [ [ [ [ e [
[ 3.3 [ [ [ [ 5.2 [
[ [ [ [ [ [ [ [
BMW Ducati Harley Davidson Honda Kawasaki KTM Suzuki Yamaha
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MpwupicT akTMBHOI KNieHTCbKOi 6a3u, % /
Increase of active client base, %

47
45
—
—
—
& —
—
—
—
2017 /2016 2018 /2017 2019 /2018

Komnanis  «Bifli MoTtop IMnoptc» €  eKckA3MBHUM

anctpubiotopom YAMAHA Motor Europe N.V. B YkpaiHi.

KntouoBuM pocarHeHHsM punepcbkoi Mepexi YAMAHA y
2019 poui ctano 36inbweHHs YacTku puHKy 3 14,7% pno 17,9%
Yy CEerMeHTi MOTOLMKIIB MPeMiyM Knacy, Ta BiAMnoBiAHO — TpeTe
MicLe y Mepexi MOpiBHAHO 3 YETBEPTUM MUHYJIOFO POKY.
Takunm unHoM, 3a nigcymkamm 2019 poky YAMAHA Bunepeauna
KAWASAKI i noctynunacsa B npogaxax nuwe aBTOMObi/ibHO-
mMoToumknetHuM 6peHaam HONDA ta BMW. Ane akwo 6patu
[0 YBarv BUK/IHOYHO MOTOUMKNETHI MpeMiyM 6peHav - YAMAHA

ctana N21 cepeg Hux.

Ha uert MmomeHT gunepcbka mMepexa YAMAHA nponoHye B
YKpaiHi Harwupy niHiNKY NpoayKLuii NpoBigHOro CBiTOBOro
6peHay ON8 CMopTy, akTUBHOMO BiAMOYMHKY i poboTu: MOTO-
LMK/N, MOTOBCIOAUXOAM, KBaAPOUMKAW, FiAPOLMKAW, MNigBiCHI
YOBHOBI MOTOpW, CKYyTEpW, CHIroxoau, reHepatopu. 3aBX-
AW Jo nocnyr KhieHTiB cepsicHi ctaHuii YAMAHA 3 ycima
HEOBXiAHVMMM 3anMacHUMKM YacTMHaMKM i akcecyapamu. TaKox
Halla MepeXa MPOMOHYE MOTOEKiMipoOBKY MPOBIAHUX CBITOBUX
6penHais Nolan, SiDi ta SPIDI. 3 2018 poky koMnaHis BMiLLIa Ha
PUHOK i ycniwHo peanisye ¢diHcbki kaTepu TM Buster, Yamarin

Ta akcecyapu 0O HUX.

VIDI Motor Imports company is the exclusive distributor of
YAMAHA Motor Europe N.V.in Ukraine.

The key achievement of the YAMAHA dealer network in
2019 was the increase in market share from 14.7% to 17.9%
in the segment of premium motorcycles, and accordingly the
third place in the network compared to the fourth last year.
Thus, at year-end 2019, YAMAHA was ahead of KAWASAKI
and lost in sales only to car and motorcycle brands HONDA
and BMW. But taking into account only motorcycle premium
brands, YAMAHA became No.1among them.

At the moment, the YAMAHA dealer network offers in Ukraine
the widest product line of the world'’s leading brand for sports,
active recreation and work: motorcycles, side-by-sides, all-
terrain vehicles (AT Vs), waverunners, outboard motors, scooters,
snowmobiles, generators. YAMAHA service stations with all
necessary spare parts and accessories are always at the disposal
of customers. Our network also offers motorcycle apparel from
the world'’s leading brands Nolan, SiDi and SPIDI. Since 2018,
the company has entered the market and successfully sells

Finnish boats of TMs Buster, Yamarin and accessories to them.
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BIAI MOTOP IMIMOPTC:
AONUCTPUBYLIA MOTOTEXHIKN YAMAHA

VIDI MOTOR IMPORTS:

DISTRIBUTION OF YAMAHA MOTOR EQUIPMENT

AxTuBHa knieHTcbka 6asa YAMAHA npoposxye 3poctatu: y

2019 poui BoHa Mana npupicT Ha 45%.

O6car npoaaxis MoToTexHiku 3pic Ha 52% y 2019 poui nopisHaHO

32018 pokoM 3a yciMa OCHOBHWMM TOBapHUMMU rpyraMu.

Lunepcbia Mepexka YAMAHA, ctBopeHa 3a EBpornencbKnMMm CTaH-
LapTaMu SKOCTI, MpeACcTaBieHa y 5-T BENUKMX MicTax YkpaiHu:
Kwis, AHinpo, Opeca, Xapkis, JIbeig. [lapTHepu Ta areHTu 3 npo-
Aa)Ky Ha3eMHO| | BOOLOMOTOPHOI TEXHIKW, CepBiCHI MapTHepw Ta

Mara3uHuM 06CyroByIOTb KIEHTIB Y BCiX KyToukax YKpaiHu.

Y 3aranbHoMy pesynbTati gnnepcbkoi mepexxi YAMAHA okpe-
MO MoTpibHO 3a3HaunTy BHecok aunepa YAMAHA KIEV, wo
3aKkiHume y 2019 poui peKkoHCTPYKLiko HOBOro CanoHy 3rigHo 3i
craHpaptamm YAMAHA EUROPE Ta 36inbume obcar:

YAMAHA's active customer base continues to grow: in 2019 it
had the growth of 45%.

Sales of motor equipment increased in 2019 by 52% compared

to 2018 for all major product groups.

YAMAHA dealer network created according to European
quality standards is represented in 5 major cities of Ukraine:
Kyiv, Dnipro, Odesa, Kharkiv, Lviv. Partners and dealers of
ground and water motor vehicles service partners and stores

serve customers in all parts of Ukraine.

In the overall result of the YAMAHA dealer network, it should be
separately noted the contribution of the YAMAHA KIEV dealer,
which in 2019 completed the reconstruction of a new salon in
accordance with YAMAHA EUROPE standards and increased:

OCHOBHi MOMEHTM, WO CrApUAAU 3anydYeHHIO Ta YTPUMaHHIO

knienTie 'y 2019 poui:

B HanaromKeHHsi CUCTEMHOCTI Ta CTaNoCTi Yy B3aEMOBIAHOCUHAX
i3 KnieHTaMu 3aBAsKK BnpoBagkeHHIo cuctemn CRM Bitrix
24;

B nigBuUWeHHs KBanidikauii MexaHikiB: BCi BOHW Mponwau

«BPOH30BUI KYpC» HaBYaHHS;

B 30iCHEHHA HU3KW MapKeTUHroBwux 3axopiB: Yamaha Tect
Opane Typ YkpaiHoto, «Spidi Tour» y YopHobunb, «Friends
and Family Day» B Riviera Villas y m. Kuis, npeseHTauis
BOAOMOTOPHOI TEXHIKM Ha TepuTopii axT-knyby «Masuok»
Ha >KykoBOMy OCTpOBi, y4acTb y MiXKHapOAHi/A BWUCTaBLI
MoToTexHiku «Bike Land 2019» y M. Kueei Ha KoHTpakToBIN

Mol TOLLO;

B MpOBEAEHHS HMU3KW HaBYaNbHUX TPeHiHriB ansa daxisuis

The main points that contributed to involving and retaining

customers in 2019:

m establishing the system approach and consistency in
relationships with customers through the introduction of
CRM Bitrix 24 system;

m skill enhancement of mechanics: all of them passed the

«bronze course» of training;

m implementation of a number of marketing activities: Yamaha
Test Drive Tourin Ukraine,«Spidi Tour» in Chornobyl, «Friends
and Family Day» in Riviera Villas in Kyiv, presentation of
water vehicles on the territory of the yacht club «Maiachok»
on Zhukov Island, participation in international exhibition of
motor equipment «Bike Land 2019» in Kyiv on Kontraktova

Square, etc;

m conducting a number of trainings for experts of the dealer

® npogaxy TexHiku Ha 55%: 3 90 po 140 oanHuULb; m sales of equipment by 55%: from 90 to 140 units; AVNEpCbKOi Mepesi. network.
m nocnyr cepicy Ha 81%: 3 1030 no 1869 Hopmo-roauH; m thevolume of services by 81%: from 1030 to 1869 standard hours;
YepHiris
Chernihiv
O6car mpopaxy MoToTexHiku, wT. / Sales of motor equipment, pcs
m 2019 Knis
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MoroTexHika YoBHOBI ABUTYHMN Mortouuknu + ckytepu MoroBcloanxoau CHiroxoau leHepaTopu Fiapouvknu
3aranom Outboard motors Motorcycles + scooters ATVs Snowmobiles Generators Waverunners ﬂ,vmepm BO)J,OMOTOpHOT TEXHIKN YAMAHA/
Motor equnllent Dealers of water-powered technology YAMAHA
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BIAI MOTOP IMIMOPTC:
AONUCTPUBYLIA MOTOTEXHIKN YAMAHA

VIDI MOTOR IMPORTS:
DISTRIBUTION OF YAMAHA MOTOR EQUIPMENT

YacTka gunepa B 3arasbHoMy 06¢s13i NPoAaXy KOMICHOT TeXHIKM /
Share of the dealer in the total sales of wheeled vehicles
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YacTka perioHanbHoro napTHepa B 3aranbHoMy 06ca3i NpoaaXky BOAOMOTOPHOI TeXHiKn, % /
Share of the regional partner in the total sales of water-motor vehicles, %
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CNINIbHE NOTICTUYMHE NIANPNEMCTBO
(TOB «B/Ir-B1AI TOTICTIKC»)

JOINT LOGISTICS ENTERPRISE
(LLC «BLG VIDI LOGISTICS»)

Onekcanap KpywenbHuubkuin

LvpekTop
BT BIAI TOTICTUNKC

Oleksandr Krushelnytskyi

Director
BLG VIDI LOGISTICS

Kniouosa inpopmauis / Key information

[ata BiakputTs
Opening date

LLTaTHa umcenbHicTb, ocib
Staff, people

NorictnuHnn 6isHec «Billi [pyn» npeacrasneHun nposigHoto
norictmnyHoto komnaHieo BLG LOGISTICS GROUP (HimeuunHa)
y cnineHoMy nignpuemctei TOB «bJ1I Bili JloricTike», wo
HaJa€ NoCnyry 3 aBToNnepeBe3eHb, eKCNeauTOPCbKi, TEpMiHabHI
Ta MUTHI nocnyru, cepeic PDI, a Takoxx nocnyr1 KomMepuinHux i

MUTHUX CKNaAiB.

Y cknagHux ymosax «bJIM-BI 1 JToricTike» 3anuwaeTbcs ogHUM
i3 HaMBINbLWIMX NOTICTUYHMX OMepaToOpiB Ha PUHKY, KU Hajae
KOMMJIEKCHI NOriCTUYHI  mocnyrM BiAOMWM aBTOMOBINbHUM
iMnopTepaM Ta € €AMHUM B YKpaiHi TOricTUYHMM NiANPUEMCTEOM
3 iIHO3eMHUMU iHBECTULIAMMU, IKE MAE MOBHY KOMMIEKCHY Biac-
Hy noricTuuny iHdpacTpykTypy. lMoHaa 13% Hoeux aBToMObGINiB,
AKi iMMopTyloTbcs B YKpaiHy, obcnyroByroTbcs daxiBusgmm
CMiZIbBHOrO NOTiICTUYHOrO MiIAMPUEMCTBA, TOBTO MaldKe KOXEeH
CcboMUI HoBUI aBToMO6inb y 2018-2019 pokax 6ye nprBeseHuUi

B YkpaiHy Ta po3mutHeHun TOB «BJ1T-BII JloricTikes.

VIDI - PIYHWIA 3BIT 2019
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The logistics business of VIDI Group is represented by the
leading logistics company BLG LOGISTICS GROUP (Germany)
in the joint venture LLC «BLG VIDI Logistics», which provides
trucking services, forwarding, terminal and customs services,
PDI service, as well as commercial and customs warehousing

services.

In difficult conditions, BLG VIDI Logistics remains one of
the largest logistics operators in the market, which provides
comprehensive logistics services to well-known automotive
importers and is the only logistics company in Ukraine with
foreign investment, which has its own complete integrated
logistics infrastructure. More than 13% of new cars imported
to Ukraine are serviced by specialists of the joint logistics
company, i.e. almost every seventh new car in 2018-2019 was
delivered to Ukraine and cleared by LLC «BLG VIDI Logistics».

CninbHe nignpueMcTBo BUBYAyBano edbeKTUBHY Mepexy Ta
Hafa€ MOBHWUM KOMMIEKC NIOTiICTUYHUX MOC/Yr 3 NMepeBe3eHHs
aBToMo6iniB BMaCHMMKU aBTOBO3aMM, MOCYT 3 MUTHOIO 0dopM-
NeHHA Ha cBoeMy TepmiHani y c. KanuHieka BacunbkiBcbkoro
panoHy KuiBcbkoi obnacTi, exkcnegupyBaHHA Ta MWTHOrO
odopMieHHss B MOpPCbKOMY TopriBenbHOoMy mopTy «4YopHo-
mMopcbk» B Opecbkint obnacTti. Y 2018-2019 pokax TOB «bJII-
BIAI JMoricTike» 36inbwmno ceii napk aeToBosie Ha 13 Tarauis
Scania: BCi BOHW — HagMnoTY)KHi TAradi, ocHaleHi ABUryHaMu
ekonoriyHoro knacy €BPO 6. «bJIT-BIAI JloricTike» ogHuM
i3 mepwux B YKpaiHi 3amoyaTKyBasio BUKOPWUCTaHHSA Yy CBOIM

onepauinHiln iSNbHOCTI TEXHIKM Takoro eKOoriYHoro Kiacy.

3a pesynbtatamu nepiogy 2018-2019 pocis:

m Y 2018 poui Ha TepMiHanax y KanunisLi i B nopTy YopHoMopch-
ka 6yno obpobneHo 17 526 asToMobinis, wWo Ha 6% MeHwe

I'IOpiBHSlHO 3 @aHANOTiYHUM MOKa3HUKOM nonepenHboro poky.

m Y 2019 poui Ha TepmiHanax y KanuHisui i B nopty YopHo-
Mopcbka 6yno o6pobneHo 14 620 aBToMobinie, wo Ha 29%
MeHLUE MOPIBHAHO 3 aHa/IorYHUM MOKAa3HUKOM Monepea-
HbOro poKy. TakuI crnag, NOSICHIOETbCSA 3MEHLLEHHSAM ObCAriB
iMnopTy B YKpaiHy aBToMO6iniB OCHOBHUMM K/iEHTaMM Ta 3a-

rasibHYM MafiHHAM NpoAaXy HOBUX aBTOMObiniB.

m Y 2018 poui «bJIT-BIAI JloricTike» opepxkano 6au3bko 11
732 Twuc. rpH. BUPYYKM Bif peanisauii cBoOixX Mocnyr, Wo Ha
25,6% 6inblie NOPIiBHAHO 3 aHaNOriYHMM MOKA3HMKOM MO-

nepeaHboro nepioay.

m Y 2019 poui «bJIT-BIAI JoricTike» omepyxano 6aunsbko 13
970 Tuc. rpH. BUpYYKM Bif, peanisauii CBOIX MOCAYT, WO Ha
0,2% 6inblwe MNOPIBHAHO 3 aHaNOrYHUM MOKA3HWKOM Morie-

penHboro nepiogy.

m Y 2018 poui 6yno nepesezeHo 22 010 asTomobinis, wo Ha
3% 6inblue NOPiBHAHO 3 aHaMOrYHNUM MOKAa3HMKOM rnorepes-

HbOTO POKY.

m Y 2019 poui 6yno nepeseseHo 17 764 aBToMOGInNi, WO Ha
0,2% MeHLle MOpPiBHAHO 3 aHaNOriYHMM MOKa3HWKOM forne-

pefHbOro poky.

The joint venture has built an efficient network and provides
a full range of logistics services for the haulage of cars by its
own trucks, customs clearance services at its terminal in the
Kalynivka Village, Vasylkiv District, Kyiv Region, forwarding and
customs clearance at the Chornomorsk sea trade port in Odesa
Region. In 2018-2019, LLC «BLG VIDI Logistics» increased its
fleet of car carriers by 13 Scania tractors: all of them are heavy-
duty tractors equipped with engines of EURO 6 environmental
class. BLG VIDI Logistics was one of the first in Ukraine who
started using the equipment of such environmental class in its

operating activity.

Based on the results of the period 2018-2019:

m In 2018, 17,526 cars were processed at the terminals in
Kalynivka and the port of Chornomorsk, which is 6% Lless

than in the same period of the previous year.

m In 2019, 14,620 cars were processed at the terminals in
Kalynivka and the port of Chornomorsk, which is 29% less
than in the same period of the previous year. This decline is
explained by a decrease in the volume of imports of cars to
Ukraine by major customers and a general drop in sales of

new cars.

m In 2018, BLG VIDI Logistics received about UAH 11,732
thousand in revenue from the sale of its services, which is

25.6% more than the same indicator of the previous period.

m In 2019, BLG VIDI Logistics received about UAH 113,970
thousand in revenue from the sale of its services, which is

0.2% more than the same indicator of the previous period.

m In2018,22,010 cars were transported, which is 3% more than

in the same period of the previous year.

m In 2019,17,764 cars were transported, which is 0,2% less than

in the same period of the previous year.

VIDI - ANNUAL REPORT 2019

121



CNINIbHE NOTICTUMHE NIANPUNEMCTBO
(TOB «bB/Ir-BIAI NOTICTIKC»)

JOINT LOGISTICS ENTERPRISE
(LLC «BLG VIDI LOGISTICS»)

Take ynoBinbHeHHs TeMniB 3pocTaHHs 6i3HeCy TakoXX MeBHO
MipOlO MOXHa MOACHWUTU 3MEHLIEeHHSAM iMMAOPTY aBTOMObGiNiB
auctpubiotopoM «[Nopwe YkpaiHa», NoBs3aHWM i3 HeraTus-
HUMW HaCMiAKaMU «AN3ENbrerTy», @ TAKOX BBE3EHHAM 3HauHOI
KinbKOCTi BXMBaHWX aBToMobinie 3 E€sponu i CrnonyyeHux
LLtatis AMepukn («eBpobnaxmu» i «6UTKM), WO NpU3BENo Ao
3HaYHOro Nepepo3noAiNy B YacTKax NpoAaXiB Ha PUHKY HOBUX i

BXXMBAHWX aBTOMOBIMiB Ha KOPUCTb OCTaHHIX:

m Y 2018 poui cykynHi goxoamn «bJII BIAI JloricTike» cTaHo-
Bunun 131406 Tuc. rpH., wo nuwe Ha 1.5% 6inblwe nopiBHAHO 3

QHaNOriYHMM MOKa3HMKOM nornepegHboro poky;

m Y 2019 poui cykynHi goxoan «bJ1T-BIAI JloricTike» cTaHo-
Bunn 133 484 Tuc. rpH. , wo nuwe Ha 0,01% 6inble nopiBHAHO

3 aHaNoriYHMM NMOKa3HMKOM MoMnepeAHbOro poKy.

O6pobneHo aBToMobinis, wr. / Car processed, units

Such a slowdown in business growth can also, to a certain
extent, be explained by a decrease in car imports by the Porsche
Ukraine distributor, associated with the negative consequences
of Dieselgate, as well as the import of a significant number
of used cars from Europe and the United States of America
(«eurobliakha» - a car with European license plate, and «bitok»
- a car after an accident or fire). which led to a significant
redistribution of the share of sales in the market of new and

used cars in favor of the latter:

m |n 2018, the total revenues of BLG VIDI Logistics amounted
to UAH 131,406 thousand, which is only 1.5% more than in

the same period of the previous year;

m In 2019, the total revenues of BLG VIDI Logistics amounted
to UAH 133,484 thousand, which is only 0.01% more than in

the same period of the previous year.
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Joxoau Big nocnyr TepMiHany, Tuc. rpH. / Revenues from terminal services, thousand UAH

13970

]
11732 -
]
]
]
]
]
]
]
]
]
2018 2019
[MepesezeHo aBToMObIniB, WT./ Transported cars, pcs
22010
17764
]
]
]
]
]
]
]
]
]
2018 2019

VIDI - ANNUAL REPORT 2019



®IHAHCOBI PE3Y/IbTATU
FINANCIAL RESULTS

3pocTaHHsA KypCiB LiHOYTBOPIOBaNbHWX BanlOT OO PUBHI Ta
36inbWweHHs NpoAaxxy aBToMobinie, 3amM4acTuH, MOCAYr cepBicy
Ta CTPaxoBUX MPOAYKTIB 3yMOBU/IO 36iNblIeHHS MOKa3HUKa BU-
Topry y 2019 poui Ha 722,7 MaH. rpH., abo Ha 15% nopieHaHO 3
2018 poxom. [Npu LboMy BanoBuit NpubyTok 36inbwmecs Ha 89,5
MJIH.TPH.,a60 Ha 21%. [lokasHWK MapXKMHanbHOT peHTabenbHOCTI
3a nigcymkamm 2019 poky ctraHosme 9,18%, wo Ha 0,48% 6inbwe

Bi,EI, 3Ha4YeHHsa nonepegHboro poky.

The growth of pricing currencies against the hryvnia and the
increase in sales of cars, spare parts, services and insurance
products led to an increase in revenue in 2019 by UAH 722.7
million, or 15% compared to 2018. At the same time, gross
profit increased by UAH 89.5 million, or by 21%. The margin
profitability indicator at year-end 2019 was 9.18%, which is

0.48% more than in the previous year.

3BepeHi peaynbtaTtu pianbHocti VIDI 3a 2018-2019 poku / Summary Figures of the VIDI Performance in 2018-2019

MokasHuk / Indicator

BuTopr Bia peanizauii 6e3 4B, rpH. /
Sales turnover, UAH, VAT excluded

MapskuHanbHUM goxig, rpH. /
Marginal income, UAH

MapyuHanbHa peHTabenbHicTb, % /
Margin profitability, %

Mpupict MapkuHanbHoro goxoay, % /
Margin income growth, %

CnnayeHo nogaTkis Ta 360piB, rpH. /
Taxes and fees paid, UAH

CepenHboo6/1iKOBa YNCENBHICTb MPaLiBHUKIB /
Average number of employees

Butopr 6e3 N/B Ha 1 npauisHuka, rpH. /
Earnings per employee, UAH, VAT excluded

MapskunHanbHuI goxig Ha 1 npauisHuka, rpH. /
Marginal income per employee, UAH

VIDI - PIYHWIA 3BIT 2019

2018 2019

4 868 494 801 5591200000

423 664 371 513157 000
8,70% 9,18%
66,14% 21,12%
187 224 295 253 217 951
933 988
5218108 5659109
454088 519390

Ayaut diHaHcosoi 3BiTHOCTI [pynu VIDI 3a 2019 pik, cknageHoi
3rigHO 3 MiXKHapoAHWMMMK CTaHAapTaMu ¢iHaHCOBOI 3BiTHOCTI,
BUKOHaNa ayauTopcbka ¢ipMa — TOBapUCTBO 3 OBMeXeHOo
gignosiganbHicTio «[MK® Ykpaina» (kog €OPIMOY 34619277,
CBiZOLTBO Mpo BKAOYeHHs Ao Peectpy ayantopcbkux ¢ipM Ta

ayauTopie N23886, unHHe po 21.04.2021 poky).

Ayaout odiHaHcosoi 3BiTHocti TOB «BJII Bifli JloricTike»
(kog €OPIIOY 36106365) 3a 2019 pik, cknageHoi 3rigHo
3 Mi)XHapoAHMMU CcTaHBapTaMu QiHaHCOBOI 3BITHOCTI, BU-
KOHana ayauTopcbka ¢ipMa - TOBapuUCTBO 3 OBMEXEHOH
BignosiganbHicTio «Ayantopcbka pipMa «Masap YipaiHa» (kog
€PTOY 38516608; ceigouteo npo BHeceHHs ao Peectpy ay-
auntopcbkux ¢ipM Ta ayautopie N24555 gig 31.01.2013 poky;
ceptudikat ayautopa cepia A N2006814 Ayautopcbkoi mana-
™™ YKpainn, BugaHun 29 keitHa 2010 poky, 3rigHo 3 pilieHHaM
AyauTtopcbkoi manatn YkpaiHn N2214/3). TOB «Ayautopcb-
ka dipmMa «Maszap YkpaiHa» € uyneHoM rnobanbHOro anbsHCy
PRAXITY.

IHPOPMALIA ONA IHBECTOPIB
INFORMATION FOR INVESTORS

The audit of the financial statements of the VIDI Group for 2019,
prepared in accordance with international financial reporting
standards, was performed by the audit irm PKF UKRAINE
LLC (USREOQOU (Ukrainian «Unified Register of Businesses and
Organizations») code 34619277; Certificate of inclusion into
the Register of audit firms and auditors No. 3886, valid until
April 21,2021).

The audit of the financial statements of BLG VIDI Logistics LLC
(USREQU code 36106365) for 2019, prepared in accordance with
international financial reporting standards, was performed by
LLC «Audit Firm «Mazars Ukraine» (USREOU code 38516608;
Certificate of inclusion into the Register of audit firms and
auditors No. 4555 dated January 31, 2013, Auditor’s Certificate
Series A No. 006814 of the Audit Chamber of Ukraine, issued
on April 29, 2010 in accordance with the Resolution of the
Audit Chamber of Ukraine No. 214/3). LLC «Audit Firm «Mazars
Ukraine» is a member of the PRAXITY global alliance.
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AKICTb OBC/TYTOBYBAHHSA KNIEHTIB TA BIANOBIAANBHICTb NEPEA CMOXXNBAYAMU

QUALITY OF CUSTOMER SERVICE AND RESPONSIBILITY TO CONSUMERS

KnieHToopieHTOBaHICTb NI€XXMTb B OCHOBI CTpaTerii Po3BUTKY
VIDI.Mwu xrnBeMo ManbyTHIM HEM, TOMY, NepLL 3a BCe, MiKIYEMOCS
He Npo TenepillHo BUTro4y, a Mpo AOBroTpMBane Ta ycniwHe nap-
THepcTBo. 3 uieto MeToto y VIDI 3aiicHeHO HU3KY KpoOKiB, AKi fO-
3BOMIAIOTb HaM 3 KOXXHUM AHEM 36iMblyBaTW KiNbKiCTb NOSIbHUX

CMOXXMBAYIB Ta pPiBeHb 3a4,0BOJIEHOCTi KJTIEHTIB.

3abezneyeHHs rigHOro piBHa ob6CcnyropyBaHHs HeMoxvBe 6e3
peTenbHOro BUBYEHHS NoTpeb, 6aXkaHb CMOXKMBaYiB Ta epeKTUB-
HOrO CMifKyBaHHS 3 HUMW. 3 Lieto MeToto Ha mignpuemcteax VIDI
6yn10 BMPOBamKEHO CNYXBY 3 ynpaBiHHA B3aEMOBIAHOCUHAMMU
3 knieHTamMm - CR, kepiBHMLTBO KO 3AIMCHIOETHCA Ha PiBHi
«BlOI Aetociti Kinbuesa» Ta okpemum CR-meHemkepoM,
3aKpinJeHnM 3a KOXHUM MiANPUEMCTBOM, KE Hafa€e Mocnyru

CcrnoXXMBayesi.

CR (Customer Relations) - ue npouec, 3a 4OMOMOrol KO-
ro KOMMaHis BM/JMBAaE Ha MiABULLEHHSA PiBHA 3340BOJIEHOCTI

KNIEHTIB Ta iX IOANbHOCTI.

Cnyx6a 3 ynpaBfiHHA B3aEMOBIOHOCUHAaMK 3 KNiEHTaMW [a€

HaM 3Mory 3abe3neunTu KOX>XKHOMY CrnoXuBayesi O6CﬂyFOBy'

Customer focus is at the heart of VIDI’s development strategy.
We think about the future, so, first of all, we care not about
the immediate benefit, but about a long-term and successful
partnership. To this end, VIDI has taken a number of steps that
allow us to increase the number of loyal customers and the

Llevel of customer satisfaction every day.

Providing a proper level of service is impossible without a
careful study of the needs, desires of consumers and effective
communication with them. To this end, VIDI enterprises have
introduced a customer relationship management service - CR,
which is managed at the level of «VIDI AutoCity Kiltseva»
and by a separate CR-manager assigned to each company that

provides services to consumers.

CR (Customer Relations) is the process by which a company

influences the level of customer satisfaction and loyalty.

Customer relationship management allows us to provide each

customer with the highest quality service, appropriate at all

Index CSI knieHTiB, aKi BigBiganu cepeicHy ctaHuito, % / Index CSI of customers who visited the service station, %
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BaHHS HaMBMULLOI AKOCTI, HafNeXHe Ha BCiX eTanax B3aeMogii
3 KOMMaHi€o, MaKCUMasbHO LIBUAKE i AKICHe BUPILUEHHS YCix
MUTaHb, WO BUHUKAM Y KJiEHTa B NpoLeci 0bcnyroByBaHHs, Ta
iHaueigyanbHUM nigxig. 36epertv KNiEHTIB MOXHa 3a YMOBU
ix 3agoBoneHocTi. A 3a40BONEHICTb KMIEHTIB — Le MeTa, fka
nepebysac y nocTiiHoMy pyci. BignosigHo i My noeuHHI 6yTn B
MOCTIMHOMY pPYCi, KATW B HOTY 3 YaCOM», MPOMOHYBaTW HOBI MO-

cnyru, AKi 3mMornv 6 NMPUEMHO AMNBYBAaTU CroOXKMBaya.

o6 KkoHTponoBaTU MiATPUMAHHA MaKCUMalbHO BUCOKMX
CTaHOapTiB AKOCTi o6cnyroByBaHHs aBTobi3HeCy KOMMaHieto
VIDI npauisHukn CR-cnyx6bu peTtenbHo BUBYalOTb MoTpebu
Ta 6aXkaHHs KMieHTiB. MU nNparHEMO MOYYTWU BiAryKu KOXHOTFO
KNi€HTa, NOCTINHO BAOCKOHANOBaTK 3406yTi HampautoBaHHS i

npucnyxatuca oo I'IpOI'IO3I/ILLiI‘/‘l CMOXXMBaYiB HalMX nocnyr.

Lopoky CR-cnyx6a BnpoBagyKye iHHOBaLii Ta HOBOBBeAEHHS,
OCHOBHOIK MEeTOl SIKUX € MaKCUManbHO rnboka poboTta Ans
Toro, wob yyTu ronoc kaieHta. Ockinbky nuwe 3aBasKU ABO-
CTOPOHHbOMY OBMiHY iHpOpMaLi€to KOMMaHia Moxe nepesep-

LIYBaTW OYiKYBaHHS K/iEHTA Bif 06CNYyroByBaHHS.

stages of interaction with the company, the fastest and highest
quality solution to all issues that the client has in the process
of service, as well as an individual approach. You can retain
customers if they are satisfied. And the customer satisfaction
is a goal that is in permanent motion. Accordingly, we must
be in permanent motion, «keep up with the times», offer new

services that could pleasantly surprise the consumer.

In order to ensure that VID| maintains the highest standards of
quality of service for the auto business, CR service employees
carefully study the needs and desires of customers. We strive
to hear the feedback of each client, constantly improve
the experience gained and listen to the suggestions of the

consumers of our services.

Every year, the CR service introduces innovations which main
purpose is to hear the client. Because only through two-way
exchange of information a company can exceed customer’s

expectations from service.

Index NPS knieHTis, aKi BiaBiaanu cepsicHy ctaHuito, % / Index NPS of customers who visited the service station, %
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AKICTb OBC/TYTOBYBAHHSA KNIEHTIB TA BIANOBIAANBHICTb NEPEA CMOXXNBAYAMU

QUALITY OF CUSTOMER SERVICE AND RESPONSIBILITY TO CONSUMERS

3apns MakcMManbHOro Ta BCEBIYHOro KOHTPOMIO SKOCTI 06-
CNYroBYBaHHSA K/IEHTIB 6yf0 BMPOBaAXXeHO PENTUHT AKICHWUX
MoKa3HWKIB MiANPUEMCTB aBTOMOGINbHOro 6i3Hec-HanpsMy
VIDI. Llet pentuHr Binobpaxae aKkicTb poboTu 3 KAiEHTaMU, AK
KaXkyTb, Ha Bci 360 rpagycie. Ha po3MiweHHs nignpuemctsa y
penTuHrosin Tabnuui enamneatotb yci KPI 3a 3BiTHIM nepioga, aki

LOCNIOKYHOTbCS B KOMMaHii Ha CbOrogHi, a came:

B pe3ynbTaTy BHYTPilWHboro gocnimkeHHs iHaekcis CSl ta NPSy

cdepi npoaaxis aBTOMObINiB Ta cepBiCHOro 06C/yroByBaHHS;
H MiACYMKW BHYTPILUHbOrO AOCAiAXEHHS « TaEMHUI MOKYNELIb»;
B aHani3 3anuciB i3 BigeopeecTpaTopiB TECTOBUX aBTOMObINiB;
B pe3ynbTaTW aHanidy poboTn 3 OHNANH-KOHCYIbTaHTOM;

H NigCyMKM ANCTpUBoTOPCbKUX 4OCIAKEHD WOAO 3a40BOose-
HOCTIi K/IEHTIB, Y T. Y. IMNOpTEpPCbKE AOCAIAKEHHA K TAEMHUI

nokynewb»;

B JOCNiAXeHHs aKocTi 06pobKu BXiaHUX A3BIHKIB.

[HWKMM cnosamMuy, MU MOXeMO MaKCUMallbHO ed)eI(TI/IBHO

In order to provide maximum and comprehensive quality
management of customer service, a rating of quality indicators
for VIDI enterprises engaged in the automotive business
direction was introduced. This rating reflects the quality of
customer relations, as it’s said, at all 360 degrees. The placement
of the enterprise in the rating table is influenced by all Key
Performance Indicators (KPIs) for the reporting period, which

are studied in the company today, namely:

m results of internal research of CSI and NPS indices in the

field of car sales and service;
m results of the «Mystery Shopper» internal study;
m analysis of records from video recorders of test cars;
m results of the analysis of work with an online consultant;

m results of the distributor study of customer satisfaction,

including the «Mystery Shopper» importer study;

m study of the quality of incoming calls processing.

In other words, we can most effectively evaluate the work of

Index CSI knieHTiB, siki npuadanm HoBMIA aBTOMObGINb, % / Index CSI of customers who purchased a new car, %

m 2019
2018
100 100 100 100 100 100 100 100 100
9 m [ 99 99 [ [ [ 99
98 98 98 || 98 || 98 || || || || 98 98
[ [ [ [ 7 | [ e [ [ [ 2 [
[ [ [ [ [ [ % H [ [ [ [ L [ [
[ [ [ > . I % [ > . [ [ [ [ I %
[ [ [ [ [ [ e [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ [ [ [ [ [ [ [
[ [ [ [ [ [ [ [ [ [ [ [ [ [ [
| | | | | | | | | | | | | | |
R & ¢ < & o K & & &L i & £ Ao s &
£ Q"::‘&z XS x>>°“°i‘3'°& RSO R IR N «9&3"@&
Q\z\;\@ S &::g\pd SO R L U R AR

VIDI - PIYHWIA 3BIT 2019

OuiHUTM poboTy NepcoHany 3 KAIEHTaMU Mig pPi3HUM KyTOM.
3A4iricHoluM Le focnimkeHHs, NiANPUEMCTBO CTaBUTb Ha METI
MONiMnweHHs AKOCTi OB6CNYroByBaHHA Ta MiABULLEHHS pPiBHSA
33[l0BOJIEHOCTI KJIEHTIB Yepe3 AeTalbHUM aHasi3 ogepXKaHuUX

pe3ynbTaTiB i KOPUryBasbHi Aii.

JopatkoBnM  iHCTPYMEHTOM y OMepaTUBHOMY MOHITOPUHIY
BiAryKiB KMIEHTIB Ha MigMpUEMCTBaX aBTOMObGinbHOro 6i3Hec-
HanpsaMy VIDI crae «Cmann-npoekT». BapTo 3a3Hauntu, wo, onep-
XKYIOUM 3BOPOTHII 3BA30K Big, KnieHTiB, npauisHkM CR-cnyx6u
MaloTb MOMUIMBICTb OMPALIOBATU KOXEH BiAryK MaKCMManbHO pe-
TE/bHO, HAAAKUM KIEHTY KBaNipiKoBaHI pO3ACHEHHS abo LUISXOM

BPEryntoBaHHs HECTIPUATINBOI CUTYaLii, IKLLO Taka BUHUKNA.

HocnipykeHHs piBHA 3340BOMEHOCTI KNiEHTIB Ta iIHAEKCY CMOXXMBYOI
NOANbHOCTI MOKa3ano, WO CepefHE 3HaYeHHS Ha NiAnpUEMCTBaX

aBToMobinbHoro 6i3Hec-HanpsaMmy VIDI ctaHoBuTb:

m 2018 pik: m 2019 pik:
m CSI-955% m CSI-96%
m NPS-95% m NPS-95,5%

staff from the point of view of customer relations at different
angles. Carrying out this study, the company aims to improve
the quality of service and increase the satisfaction level of the
customers through a detailed analysis of obtained results and

corrective actions.

An additional tool in the operational monitoring of customer
feedback at the VIDI enterprises of the automotive business
direction was the «Smile Project». It should be noted that by
receiving feedback from customers, CR service employees have
the opportunity to study each feedback very carefully, providing
the customer with qualified explanations or by resolving an

adverse situation, if any.

A study of the Customer Satisfaction Index (CSI) and Net
Promoter Score (NPS) showed the following average values for

VIDI enterprises of the automotive business direction:

m 2018 year: m 2019 year:
m CSI-955% m CS|-96%
m NPS-95% m NPS-95,5%

Index NPS knieHTiB, siki npua6anm HoBuit aBToMobinb, % / Index NPS of customers who purchased a new car, %
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KOPMOPATUBHA COLIAJIbHA BIAMNOBIAANBHICTDb

CORPORATE SOCIAL RESPONSIBILITY

Yrnpopoex 3BiTHoro 2019 poky VIDI, ycsigomnioroum
Ba)K/IMBICTb 33[0BOJIEHHS COLiaflbHUX NMOTpeb pi3HUX BepcTB
CyCniNnbCTBa, NPOAOBXKYBaia poboTy 3 3abe3neyeHHs coLlianbHoi
BiANOBIAANbHOCTI Mepep, Cycni/ibCTBOM, AepPXXKaBOk, FPOMafoto,

CcnoXmBa4vaMu Ta I'IpaLl,iBHI/lI(aMI/I.

Hopepsyrounce npuHumnie MobansHoro gorosopy OOH, VIDI
YNPOAOBXK 3BiTHOrO pOKY BNPOBaAKyBasia MpOeKTH 3 CoLiiasibHO

BiANOBIAAaNbHOCTI, 30KpeMa:

B i3 3abe3neyeHHs NpaB MOANHK Ta 3anobiraHHA KOPYMLiNHUM

npodaBsam;

B 3 rapaHTyBaHHS MpauiBHMKaM 6e3mneyHux yMoB mpali i Ha-
OaHHS IM MOXX/IMBOCTEN A8 iIXHbOIO MOCTIMHOrO PO3BUTKY Ta

CaMOBOOCKOHAaJIeHHSA;

B 3 MiATPVYMKM AYXOBHWUX LiHHOCTEN, Typ6OTU MPO HACTYyMHi

MOKONIHHS;
B 3 neperMaHHA npobneMaMu LOBKiNAS;

H 3 NiATPUMKM CMOXMBAYIB.

BIAMOBIAAJIBHICTb
MEPEA CYCIINBCTBOM

Y 2019 poui y VIDI npoaoBxeHo po6oTy Wo80 BNpOBagyKEHHS
eHepro3bepiratoumx Ta eKOMOTiYHUX TeXHOMOTiN, 34iINCHEeHHS

3axogiB 3 oxopoHu pgoBkinns. Tak,y 2019 poui:

B 3riAHO 3 YWNHHMM 3aKOHOAABCTBOM YKpaiHW BCi mignpueMcTBa
VIDI neperiwnm go po3ainbHoro 36MpaHHa Ta BUBE3EHHS MO-

6yTOBMX BioXoaiBs;

m 6yno NpoBeAeHo peiHXXMHIPUHT MpoLuecy yTuUAisauii Biaxoais
OCHOBHOI Aii/IbHOCTI Ta CTBOPEHO BiAMOBIAHY CTPYKTYPY, AKa
KepPYETbCA Y CBOi pobOTi BAMOraMm YNHHOIO 3aKOHOAABCTBA
3 OXOPOHW HaBKOJIMLIHbOFO CEepPefoBMLLA Ta MOBOMKEHHS 3

€KOMOoriyHo HebesneyHMu Bigxonamu;

B 3anyleHo B eKcnyaTauito ABa cnyK6oBux enekTpomobini:
TuM camum VIDI npuegHanaca o koropt KomMnaHin, siki BU-

KOPUCTOBYIOTb Y po6OTi EKONOriUHO YNCTUIM TPAHCAOPT;

VIDI - PIYHWIA 3BIT 2019

Duringthe reportingyear 2019,VIDI recognizing the importance
of satisfying the social needs of various segments of society,
continued work to ensure its social responsibility to the society,

state, community, consumers and employees.

Observing the principles of the UN Global Compact, VIDI
implemented social responsibility projects during the reporting

year, in particular, in the scope of:

m ensuring human rights and preventing corruption;

m guarantee employees safe working conditions and provide
them with opportunities for their continuous development

and self-improvement;

m supporting spiritual values, care for future generations;

m concern for the environment;

® consumer support.

RESPONSIBILITY
TO SOCIETY

In 2019, VIDI continued its work on the introduction of energy-
saving and environmental technologies, the implementation of

environmental protection measures. So, in 2019:

m in accordance with the current legislation of Ukraine, all
VIDI enterprises have switched to separate collection and

disposal of household waste;

m the process of the main activity waste disposal was
reengineered and an appropriate structure was created,
which is guided in its work by the requirements of the current
legislation on environmental protection and management of

environmentally hazardous waste;

m two service electric cars were put into operation: thus VIDI
joined the cohort of companies that use environmentally

friendly transport;

B MpoAOBXeHO oOcHaweHHa TepuTopii nignpuemcte VIDI

eHepro36epiralot|V|MV| OCBITNtOBa/IbHUMU npunagamu;

® yci BigpeMoHToBaHi mpuMiweHHsa nignpuemcte VIDI oc-
HallyBafnMUCA HaAiMHOK TEMIoBOK i30/dUi€Eld 3 MeTow
€KOHOMIii EHEepProHoCiIiB Ta BiANOBIAHO — 3MEHLUEHHS BUKUAIB

Y HaBKOJIMLILHE CepefoBuLLe.

BIAMOBIOANBHICTb
MEPEA AEPXKABOKO

KoHcTUTYyuLiMHI 060BA3KM — HeobXigHWM i BaX/IMBUKA ene-
MEHT KOHCTUTYUiMHOro cratycy 6yap-akoi ocobu, Tak camo
KOHCTUTYLLINHUX OBOBA3KIB OpUANYHUX Ta i3uUHMX OCIb €
060BA30K CrlayyBaT NoAaTkM Ta 360pu B MOpsAAKY | po3Mipax,
YCTaHOB/IEHUX 3aKOHOAABCTBOM. Jlvwe cyMniHHE BUMKOHAHHA
NAaTHUKaMM NOJATKIB KOHCTUTYLIMHMX 06OBA3KIB € 3aMOpyKOto
cTabinbHOCTI 6rOAXETHOI cucTeMn YKpaiHW Ta peanisauii 3a-

BOAHb | PYHKLI AepXkaBU Ta TEPUTOPiaNbHUX FPOMAA,.

3 ornagy Ha ue 3a3Hauumo, wo y 2019 poui nignpuemctea VIDI
36inbWKMAM obcar cnaayeHnX 3aranbHOAEPXKABHUX | MiCLEBUX
nopaTkie Ta o6oBA3KOBMX 360piB i nnatexis go pisHsa 253,2
MAH. rpH. CnocTepiraBcs TakoX MpUPICT MNOKa3HWKIB BUTOPTY Ta

BaJIOBOro MpUBYTKY B NepepaxyHKy Ha OAHOro NpaLiBHUKa, AKi 3

m VIDI continued equipping the territory of its enterprises

with energy-saving lighting devices;

m All renovated premises of VIDI enterprises were equipped
with reliable thermal insulation in order to save energy and,

accordingly, to reduce emissions into the environment.

RESPONSIBILITY
TO THE STATE

Constitutional obligations are necessary and important elements
of the constitutional status of any person, as well as his or her
fundamental rights and freedoms. One of the most important
constitutional obligations of legal entities and individuals
is the obligation to pay taxes and fees in the manner and
amounts prescribed by law. Only conscientious fulfillment of
constitutional obligations by taxpayers is the key to the stability
of the budget system of Ukraine and the implementation of tasks

and functions of the state and territorial communities.

With this in mind, we note that in 2019 VIDI enterprises
increased the amount of paid national and local taxes and
mandatory fees and charges to the level of UAH 253.2 million.
There was also an increase in revenue and gross profit per

employee, which showed a positive trend from year to year and
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KOPMOPATUBHA COLIAJIbHA BIAMNOBIAANBHICTDb

CORPORATE SOCIAL RESPONSIBILITY

POKY B pil( AEMOHCTPYBaan NO3UTUBHY ,D,I/IHaMiKy Ta CTaHOBUU

y 3BiTHOMY nepioai 5 659 tuc. rpH. Ta 519 Tuc. rpH. BignosigHo.

LLloaHa My pyxaeMocs B HampsMKY AOCATHEHHS MaKCMMasnbHO
CNpUSTANBUX YMOB AN PO3BUTKY B3aEMOBWIiZHOI criBrpaLi

Mi>K fepykaBoto Ta 6izHecoM.

YNpoaoB K poKy CreLLianicTv KOMMaHii akTUBHO MPaLIOIOTb Y Pi3HUX
rpOMaAcbkux opraHisauisx, Takux sk BceykpaiHcbka acouiauis
aBTOMObINbHUX iMMOpTepIB Ta Avnepie, 6epyTb yuyacTb y dopyMax
Esponevicbkoi bisHec AcouiaLii, LonyyaloTbca A0 YAOCKOHANEHHS

3aKOHOOABCTBa, WO CTOCYETbCA aBTOMOBINIbHOrO TPaHCMNOPTY.

BIAMOBIAAJIBHICTb
MEPEA TPOMALOKO

VIDI npuginse ocobnusy yBary He nuwe AiTaM cniBpobiTHUKIB,
ai piTaM-cMpoTaM Ta yuHsam nigwedHoi wrkonu. Jo OHs Ceatoro
Muwukonas Bigbynacsa noizaka iHiuiatueHoi rpynu VIDI go LleHTpy
couianbHO-McuxonoriyHoi peabiniTauii giten y c. Konunie, ge
nepebyBatoTb it BikoM Big 4 no 17 pokis. OCHOBHUM 3aBAaHHAM
LeHTpy € npodinakTuka 6e3nornaaHoCTi Ta 6e3npuUTynbHOCTI, a
TaKOX coljanibHa peabiniTauis HEMOBHONITHIX, AKi ONUHUAUCS
Y BaXKKil XUTTEBIN cuTyauii. [isanbHicTb ycTaHOBU cnipsMoBaHa
Ha CTBOPEHHS CMPUATAUBUX YMOB, HABNMKEHUX 4O AOMALUHIX,

AKi CIpUAIOTb PO3YMOBOMY, EMOLLIMHOMY i Gi3UYHOMY PO3BUTKY

VIDI - PIYHWIA 3BIT 2019

in the reporting period amounted to UAH 5,659 thousand and
UAH 519 thousand respectively.

Every day we are moving towards achieving the most favorable
conditions for the development of mutually beneficial

cooperation between the state and business.

Over the year, the company’s specialists actively work in various
public organizations, such as the All-Ukrainian Association of
Automobile Importers and Dealers, participate in the forums
of the European Business Association, participate in the

improvement of legislation related to road transport.

RESPONSIBILITY
TO THE COMMUNITY

VIDI pays special attention not only to the children of its
employees, but also to orphans and students of the sponsored
school. Before St. Nicholas Day, the VIDI initiative group visited
the Center for Social and Psychological Rehabilitation of Children
in Kopyliv Village, where are the children aged 4 to 17. The main
task of the center is the prevention of neglect and homelessness,
as well as social rehabilitation of minors who find themselves in
difficult life situations. The activities of the institution are aimed
at creating favorable conditions close to home, which contribute

to the mental, emotional and physical development of the

0cobUCTOCTi; MeauKo-rcuxonoro-negaroriyuHa peabinitauis i

couiasibHa aganTauif; 3MiLHEHHS 300POB'S BUXOBaHLIB.

KosxeH cniepobiTHuk VIDI MaB 3Mory ponyuutuca [O LbO-
ro [o6poUYNHHOrO MpPOEeKTYy Ta B3ATW yyacTb y 6naropopHin
CrnpaBi AOMOMOrM AiTAM, 9Ki 3Masieuky 3a/IMWUANCA CaMOTHIMMU
i He 3HaloTb BGaTbKiBCbKOI NOBOBI Ta MikAyBaHHSA. 3aBASKN He-
6anpyxum cniepobitHukam VIDI 6yno 3i6paHo kowTu, Ha aKi
npuabaHo 6araTo NaMaTHUX NOAAPYHKIB Ta 6e3/i4 HeobXigHNX
AnTaYoMy ByamnHKY ToBapiB i peuert. BuxosaHui nigrotysanu uy-
[OBe CBATKOBE MpUBiTaHHA, Nicna yoro iHiuiatneHa rpyna VIDI
nocninkKyeanacs 3 AiTKaMu Ta nopapysana nopapyHku. Emouii

aiter 6ynu HagsBMYanHUMm!

LLlopiuHo komaHpa VIDI 6epe yyacTb y 6naroginiHoMy TypHipi 3
60yniHry, opraHi3oBaHOMY FPOMaACbKOK OpraHizaijieto «Biguyn»,
AKa OMiKYETbCS AiTOYKaMKM 3 Bagamum cnyxy. Liboropiy y 3MaraHHaX
npeactaesHuky VIDI nocinu Tpete Micue. Ane ronoBHUM y LiboMy
3axopai byno He caMe 3MaraHHs: 3a iHpOopMaLLito opraHi3aTopis BOHM
JOCSArNM MOCTaBNEeHOi MeTU — 3a pesynbTaTaMu TYpHipy 3i6paHo

KOLWITW Ha NITHE 03400pOB/I€HHSA TUX, MPO KOro BOHU I'IiI(J'IyIOTbCFI.

I3 poxy B pik 3a pobpotw Tpaauuieto go VIDI i3 Beprenom
3aBiTanu yuHi migwedHoi wrkonun cena Codiiscbka bopuiarieka,
wob npueiTatu BCix cniBpobiTHMKIB VIDI| 3 HoBOpiuHNMM cBATa-

mu. [liTn 3acniBanu 4yynoBi weppieku, 3acianum, a Takox nokasanum

individual; medical, psychological, pedagogical rehabilitation and

social adaptation; strengthening the health of charity children.

Each VIDI employee had the opportunity to join this charity
project and take part in the noble cause of helping children
who have been left alone from an early age and do not know
parental love and care. Thanks to the caring VIDI| employees,
funds were raised and used for purchasing a lot of memorable
gifts as well as goods and things necessary for the orphanage.
Charity children prepared a wonderful holiday greeting, after
which the initiative VIDI group talked to the children and gave

gifts. The children’s emotions were extraordinary!

Everyyear,the VIDI team participates inacharity bowlingtournament
organized by the public organization «Vidchui», which takes care of
children with hearing impairments. This year VIDI representatives
took the third place in the competition. But the main thing in this
event was not the competition itself: according to the organizers,
they achieved their goal - after the tournament, funds were raised

for the summer rehabilitation of those they care for.

From year to year, according to a good tradition, students of the
sponsored school of the Sofiivska Borschahivka Village visited
VIDI with a nativity scene to congratulate all VIDI employees on

New Year’s holidays. The children sang wonderful shchedrivky
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KOPMOPATUBHA COLIAJIbHA BIAMNOBIAANBHICTDb

CORPORATE SOCIAL RESPONSIBILITY

3axonsoody TeaTpanizoBaHy Buctasy. [litam Bpyunnu conopki

nofapyHku, GpyKTU Ta FpOLIOBY AOMOMOrY Ha MOTPE6U LWKOW.

LLle oaHieto NocTilHOK Tpaamuieto cTana yyacTb Y LopidHOMY 3abiry
«Mig, kawTaHamu», MuHynun 2019 pik He cTaB BUHATKOM. Y TpaBHi
2019 poky komnaHis VIDI B3ana yuactb y 27-My wopiuHoMy 3abiry
«[lMip, KawTaHamMu» — MepWoMy i HaMMacLWTaBHILOMY LLOPIYHOMY
crnopTuBHo-6narogiiHoMy npoekTi B YkpaiHi. 80 crispobiTHMKiB
VIDI e3snn yuactb y 3abiry. KomaHaHuin gyx yuacHukie Big VIDI
nigtpumana poguHa [hHKkypuHCbKMX — KiHUEBMX 6GeHediujapHuX
BnacHuKie komnawii. LLlopoky Len npobir Haragye npo npobne-
MYy BPOAYKEHUX Baf, CepLs i MOXIMBOCTI ii pilleHHs, npuBepTa-

FOUM yBary KOXXHOro HebGanAy>KOro yKpaiHLa A0 XXUTTS KpaiHW.

BIAMOBIAAJIBHICTb
MEPEA MPALIBHMNKAMU

3a 2019 pik 32 npauisHuku VIDI ogepykanu MaTepianbHy gorno-
MOry AN BUPIWEHHS CKAaAHUX CouiaNbHUX MUTaHb, MOBA3aHMX

3i CMepTio poAMYIB, NiKyBaHHSAM TAXXKOi XBOPO6U TOLLO.

OcobnvBy yBary KOMMaHis IpUAINSE po3BUTKY Ta po3Baram AiTen
cniBpobiTHUKIB. Po3yMitoun BaXKIMBICTb MiATPMMKIM 6aTbKiBCbKOrO
aBToputety y Manedi, y 2019 poui VIDI opraHizoByBana

pPi3HOMaHITHI 3axoAu [Ansa AiTen cBoix cniBpobiTHuMKiB. Ha
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(Christmas carols), sowed (folk custom), and also showed a
fascinating theatrical performance. The children were given

sweet gifts, fruit and financial aid for the needs of the school.

Another constant tradition has become participation in the
annual Chestnuts Run, and last 2019 year was no exception. In
May 2019, VIDI took part in the 27th annual Chestnut Run - the
first and largest annual sports and charity project in Ukraine.
80 VIDI employees took part in the Run. The team spirit of
the participants from VIDI was supported by the Dzhurynskyi
family, the ultimate beneficial owners of the company. Every
year this run reminds of congenital heart defects problem and
the possibility of its solution, drawing the attention of every

concerned Ukrainian to the life of the country.

RESPONSIBILITY
TO EMPLOYEES

In 2019, 32 VIDI employees received financial assistance to
address complex social issues related to the death of relatives,

treatment of serious illness, etc.

The company pays special attention to the evolution and
entertainment of employees’ children. Realizing the importance
of maintaining parental authority in children, in 2019 VIDI

organized various events for the children of its employees. On

MocTiMHIN ocHoBi KomnaHis npoBoauTb O3HalioMui eKcKypcii
TEPUTOPIEIO aBTOMICTEYOK, Ae AiTU 3HAMOMAATbCA 3 PoHoUMMU
Micuamum ix 6aTbkiB. Liboropiu 6ynu nposeneHi Taki 3axoau ans
Aiten BikoM Big 5 no 15 pokiB: koHKypc pobiT «CBoiMU pyKamMu»;
KOHKYPC Ha HaMKpaLmii pUCYHOK Ha TeMy «ABTOMObGiNb ManbyT-

HbOro»; eKCKypcis Ao 30onapKy «12 Micauis».

[apysatn Maneui pagictb i Bipy B HOBOpiYHE AMBO [O3BHO CTa-
no npuvemHoto Tpagvuieto y VIDI. Jo ceara Hosoro poky gitu
CniBpobIiTHMKIB oaepann conopki mogapyHku Big, BnacHukis VIDI.
[Mig, yac KopriopaTmBHoOro cBsiTa AiTh 3ycTpinvcs 3 inom Moposom,
CHirypoHbKOHO Ta iHLUMMW Ka3KOBMMM MEePCOHaKaMU; 6pani akTUBHY
Y4acTb Y HOBOPIUYHMX 3abaBaXx Ta KOHKYpPCaXx, Mif Yac AKUX Oaepanm
MOpe 33[10BOJIEHHS], FAPHOTO HACTPOLO, @ TAKOXK MPU3iB | MOAAPYHKIB.

A nicns - NigKpinuAMcs Ha HEBEIMKOMY CBATKOBOMY dypLUETI.

Y 2019 poui BigHOBMAWM Tpaauuilo NpPOBeAEHHS CMOPTUBHUX
3MaraHb. byB npoeeaeHui Ha Buwomy pisHi Ky6ok VIDI 3 dyT-
6oy, npucesyeHn 25-pivyto 3actysaHHsa VIDI. Ynpogosx Bec-
HAIHOTO Ce30HY B 3MaraHHAX 6panu yyacTb 16 KOMaHZ, i3 KOXXHO-
ro aunepcbkoro ueHTpy Komnanii VIDI. Y ¢iHani B3snn yyacTb
KOMaHau, fKi nponwnu Biabipkosui TypHip. KomMaHgHun pyx
niaTpMMyBana poayHa BNaCHUKIB KOMMaHii Ta cniBpobiTHUKM, AKi
3anyumnu oo B6oniBaHHA cBOi poanHW. BoceHun 36ipHa dyT60sb-
Ha koMaHga VIDI B3sana yuacTb y BceyKkpaiHCbKOMY KOpMOpaTUB-

HoMy ¢yT6onbHOMY TypHipi cepeg TOIM-40 komnaHin YkpaiHw.

a regular basis, the Company conducts familiarization tours in
traffic parks, where children get acquainted with working places
of their parents. This year the following events were held for
children aged 5 to 15: a competition of works «By own hands»;
competition for the best drawing on the theme «Car of the

Future»; excursion to the zoo «12 months».

Giving children joy and faith in the New Year’s miracle has long
been a pleasant tradition in VIDI. For the New Year holiday,
the children of employees received sweet gifts from VIDI
owners. During the corporate holiday, the children met Santa
Claus, Snow Maiden and other fairy-tale characters; took an
active part in New Year’s parties and competitions where they
received a lot of fun, good mood, as well as prizes and gifts. And

then refreshed themselves at a small festive buffet.

In 2019, the tradition of holding sports competitions was
restored. he VIDI Football Cup, dedicated to the 25th
anniversary of the founding of VIDI was held at the highest level.
During the spring season, 16 teams from each VIDI dealership
took part in the competition. Teams that passed the qualifying
tournament took part in the final. The team spirit was supported
by the families of the owners and employees of the company,
who engaged their families as fans. In autumn, the combined
football team of VIDI took part in the all-Ukrainian corporate

football tournament among the TOP-40 companies of Ukraine.
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NMEPCOHAI
PERSONNEL

JKopHa 3 KoMnaHin, >xopeH 6i3Hec He 3Mir 6M MOBHOLHHO

dyHKLioHYyBaTK 6€3 npodeciiHoro mepcoHany.

[NepcoHan - ue He mpocto ¢yHAameHT. Lle uernuvHu, 3 akux
6ynyeTbcs bisHec. KodkHa KOMMaHis, ska Mae [OBrocTpOKOBY
MEeTy PO3BWUTKY, MOBUHHA MPUAINaTH ocobnuBy yBary Tak 3Ba-
HWUM «LErIMHaM», CBOEMY MepcoHany Afs AOCATHEHHS! KOHKY-

PEHTHUX Ha PUHKY Lineun.

Lna VIDI, 3 gHsa ii 3acHyBaHHSA i A0 TenepilwHboro yacy, Noam —

ro/fI0OBHA LLiHHICTb.

KoMnaHis ynpogosy 25-T1 pokie cMCTeMHO iHBECTYE 3HauHi pe-
cypcu B npodeciHNi po3BUTOK CBOIX MpaLliBHUKIB, 3a6e3nevy-
FOUM BUCOKMW piBEHb KOMDOPTY Ta 6e3nekmn Ha poboUnX MicLAX
3rigHO 3 HOpMaMU YKpPaiHCbKOro 3aKOHOAABCTBA MPO OXOPOHY
npawi, NigTPUMYE rigHWN piBeHb 3apOBITHUX MNaT Ta CTBOPIOE

MaKCUMasbHi MOX/IMBOCTI Ans MpodecimHOro po3BUTKY.

LlboMy cnpuse i cuctema ynpaensHHa nepcoHanom VIDI, ene-

MeHTU aKkoi (Miabip Ta 3anyyeHHs KaHAWMAATIB, OLHIOBAHHA

None of the companies, no business would be able to function

fully without professional personnel.

Personnel are not just a foundation. These are the bricks from
which business is built. Every company that has a long-term
development goal must pay special attention to the so-called
«bricks», its personnel to achieve competitive goals in the

market.

For VIDI, from the day of its foundation until now, people are

the main value.

For 25 years, the company has been systematically investing
significant resources in the professional development of its
employees, providing a high level of comfort and safety in the
workplace in accordance with Ukrainian occupational safety
legislation, maintaining a decent wage and creating maximum

opportunities for professional development.

This is facilitated by the VIDI personnel management system,

which elements (selection and involvement of candidates,

CepenHboobnikoBa uMcenbHiCTb NpaLiBHKKIB, ocib / Average headcount, number of employees
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pe3ynbTaTiB iX AianbHOCTI, NpodecinHe HaBYaHHS Ta PO3BUTOK
TOLWO) MOCTIMHO BAOCKOHA/IIOOTbCA 3 YypaxyBaHHSAM Kpalioro

BiTYM3HSHOIO Ta Mi>KHAPOAHOIO AOCBIAY.

3a nigcymikamm 2019 poky cepeaHbo06/1iKoBa YMCENbHICTb Mep-
coHany ctaHoBuna 988 ocib, mpupict nepcoHany Ha 106% no
2018 poky.

Y VIDI BnpoBagkeHa cucCTeMa MOHITOPUHIY KIKOYOBUX
MoKa3HUWKIB AignbHOCTI mepcoHany Ha ocHosi KPI srigHo 3 ii

CTpaTeriYHUMMU | TaKTUYHUMU OPIEHTUPaMU.

KopropatusHa ¢inocodia VIDI 3abopoHse npossu 6yap-akoi
ONCKPUVMIHAaLIi NMpaLiBHUKIB 3@ HaLLliOHa/bHICTIO, CTaTTHO, BiKOM,
BipOCMOBIAaHHAM TOWO WOAO IXHBOIO Kap'€EPHOrO 3pOCTaHHS,
CTBOpPEHHS YMOB Mpaui abo BU3HaueHHs po3Mipy 3apobiTHoi
nnatu. MNpu ubomy VIDI ouiHioe cBoix npauiBHWKIB nuwe 3a
iXHiM gocBifoM, npodeciiHoto KBanidikaLi€to, MparHeHHAM L0
pO3BUTKY i YAOCKOHaNeHHs Ta, 6e3yMOBHO, 3a 0COBUCTUMN 1O~

cArHeHHAMU B pobori.

B KiHku, % / Women, %
Yonoegiku, % / Men, %

evaluation of their results, professional training and
development, etc.) are constantly improved, taking into account

the best domestic and international experience.

At year-end 2019, the average headcount amounted to 988
persons, and it increased by 106% compared to 2018.

VIDI has implemented a system for monitoring key performance
indicators of personnel activities based on KPI in accordance

with its strategic and tactical guidelines.

VIDI’s corporate philosophy prohibits any discrimination
against employees on the basis of nationality, gender, age,
religion, etc. in terms of their career growth, employment
conditions or wages. At the same time, VIDI evaluates its
employees only by their experience, professional skills, striving
for development and improvement and, of course, by personal

achievements in work.

724 72,1
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MEPCOHA/I
PERSONNEL

Y 3BiTHOMy poui yacTka xiHok cepep npauisHukie VIDI cra-
HoBuna 33,4%, Wo cBigUMTL MPO AOAEpP)KaHHs CTanoro Ans
nignpUeEMCTE aBTOMOBIIbHOIo HampsMy CriBBiGHOWEHHS XXiHOK

[0 YonoBiKie Ha pieHi He MeHwe 30/70.

YacTka npomyKTMBHOro mepcoHany 3MilHWNa TeHAEeHLUo
OCTaHHiX YOTUPbOX POKiB AO 36inbleHHA: BOHa 3pocna Ha
5% nopiBHAHO 3 MonepegHiM MepiofoM, BiAMOBIAHO — YacTka

aAMiHiCTpaTUBHOro Ta 06C/yroByOHOro MepcoHany 3HM3uacs.

VIDI - PIYHWIA 3BIT 2019

In the reporting year, the share of women among VIDI
employees was 33.4% indicating that the ratio of women to
men in the automotive direction, which is stable for enterprises,
is at least 30/70.

The share of productive personnel strengthened the trend of
the last four years to increase: it increased by 5% compared to
the previous period, respectively - the share of administrative

and service staff decreased.

B Buwa, % / Higher, %
CepegnHs crneuianbHa, % / Vocational, %
CepepHs, % / Secondary, %
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MOTUBALIA TA3APOBITHA NNATA NPALLIBHUKIB

MOTIVATION AND SALARIES OF EMPLOYEES

Cuctema MaTepianbHOi MOTMBaUii - oAMH i3 HangieBiwmx
iHcTpymeHTie ympaeniHHa y VIDI. Tsopue, npoaykTueHe,
iHTeneKTyanbHe CTaBAEHHS NMpauiBHMKa A0 poboTu, CNpsMOoBa-
He Ha AOCATHEHHA BUCOKUX MOKA3HMUKIB AiS/IbHOCTI KOMMaHii,
wype 6axaHHA epeKTUBHO MPaLLOBATU € NEPMAHEHTHUM yH-
OaMeHToM GOpMyBaHHS NTOSNIbBHOTO CTaBIEHHS AO MepcoHasy.
LLlo, cBOEIO Ueproto, € OgHIEI 3 KNIOYOBNX KOHKYPEHTHUX Mepe-
Bar VIDI Ha puHky. Cuctema motueauii VIDI opieHToBaHa Ha
KiHLUEBWI pe3ynbTaT i Ma€ CnpaBeaIvBUN XapakTep, Wo pobuTb
ii 3po3yMifolo Ana KOXHOro criBpobiTHWKA, a ii mepiognuHi
OHOBJIEHHS I'PYHTYHOTbCS Ha BCe6iYHOMY MOHITOPUHIY Ta MoLuy-

Ky 6anaHcy iHTepeciB nepcoHany, KoMMaHii Ta KIiEHTIB.

Ha ecix nmignpuemcteax VIDI| 3acTocoByeTbca mo3nTmBHa cucte-
MaMoTMBaLii,aKkanepeabavacHeynepemKeHiCTbTaob EKTUBHICTb
OLiHKM pe3ynbTaTiB AifANbHOCTI MepcoHany Ta CrpsMOBaHa Ha
NoBHe PO3KPUTTA NMPOodeCiMHUX HaBUYOK i NIOACLKUX AKOCTEMN.
Mwu 3acTocoByeMo cucTeMy MOTMBALLii, CIPIMOBaHY Ha MOBHe
po3KpUTTS PaxoBUX MOXIMBOCTEN i YMiHb crniBpobiTHUKIB
Ta iX BAOCKOHaneHHs. Po3Mip MaTepianbHOI BUMHaropoau 3a-
NeXWTb He fuwe Bif iHAMBIAYanbHWUX pe3ynbTaTie poboTu
cniBpobiTHMKa, a i Bi4 pe3ynbTaTiB AigNbHOCTI Nigpos3giny,
BCcboro nianpuemcraa Towo. Lle ctumynioe niopen npautosa-
TV KOMaHAo Ta 0byMOB/IOE AOCATHEHHS MiANPUEMCTBAMU Ta

nigpozainammn VIDI nocTtaBneHnx nepes HUMM Linen.

Y 3BitHoMy 2019 poui cepegHboMicsyHa 3apobiTHa niaTa
npauisHukie VIDI ctaHosuna 22 893,00: soHa 6inblie Hix y 2
pasu nepeBuLLyBana cepeaHbOMiCAYHMIA piBeHb 3apobiTHOI na-
Tv B YKpaiHi Ta Ha 45% — piBeHb cepegHboMicaYHOT 3apobiTHOI

nnat1 B Kuesi.

3a pe3ynbTaTaMu CTaTUCTUYHUX JOCAIAXKEHb CepefHbOMICAYHA
3apobitHa mnata npauisHukie VIDI y seitHomy 2019 poui
nepesuyBana 3apobiTHy nAaTy npauiBHUKIB YKPaiHCbKUX
MigNpUEMCTB 3 aHaNoOriYHUMW BUAAMWU AiSNbHOCTI (onToBa Ta
po3gpibHa TOpriBns; PEeMOHT aBTOTPAHCMOPTHUX 3acobiB i

MoOTOUMKNIB) Ha 44%.
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The system of material motivation is one of the most effective
management tools in VIDI. Creative, productive, intelligent
attitude of the employee to his work, aimed at achieving
high performance of the company, a sincere desire to work
effectively is a permanent foundation for the formation of
loyalty to the personnel. This, in turn, is one of VIDI's key
competitive advantages in the market. VID| motivation system
is focused on the end result and has a fair nature which makes it
understandable for each employee, and its regular updates are
based on comprehensive monitoring and finding a balance of

interests of the personnel, company and customers.

All VIDI enterprises use a positive motivation system which
provides for impartiality and objectivity in the evaluation of
the personnel performance and is aimed at full disclosure of
professional skills and human qualities. We apply the motivation
system aimed at full disclosure and improvement of employee
professional abilities and skills. The amount of material
remuneration depends not only on the individual results of the
employee, but also on the results of its subdivision, the whole
company, etc. This encourages people to work as a team and
stipulates the achievement of the goals set for VIDI enterprises

and subdivisions.

In the 2019 fiscal year, the average monthly salary of VIDI
employees amounted to UAH 22,893.00: it was more than
twice the average monthly salary in Ukraine and 45% higher

than the average monthly salary in Kyiv.

According to the results of statistical studies, the average
monthly salary of VIDI employees in the 2019 fiscal year
exceeded the salary of employees of Ukrainian enterprises with
similar activities (wholesale and retail trade; repair of motor

vehicles and motorcycles) by 44%.

CepegHboMicauHa 3apobitHa nnata xiHok y VIDI y 2019
poui crtaHoeuna 15 913 ta Ha 72% nepesulyBana piBeHb
cepeaHboMICAYHOI  3apobiTHOI nnaTK  XiHOK B YKpaiHi.
CepenHboMicauHa 3apobiTHa nnata vonoeikis y VIDI y 2019
poui ctaHoBuna 26 441 ta y 2,2 pa3u nepeBsuiLyBana piBeHb

cepefHbOMICAYHOI 3apobiTHOT MnaTh YonoBikie B YKpaiHi.

The average monthly salary of women in VIDI in 2019 amounted
to UAH 15,913 and was 72% higher than the level of the average
monthly salary of women in Ukraine. The average monthly salary
of men in VIDI in 2019 amounted UAH 26,441 and was 2.2 times

higher than the average monthly salary of men in Ukraine.

CrpykTypa 3apobiTHUX NnaT nepcoHany 3a reHAEepHOIO 03HaKoH /
Personnel salaries structure on gender grounds

B CepegHboMicauHa 3apobiTHa nnata, rpH / Average monthly salary, UAH
MopiBHsAHHSA cepenHboMicauHoi 3apobiTHoi nnatu VIDI, % /
Comparison of average monthly salary in VIDI, %
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In Ukraine by types of economic activity —
wholesale and retail trade;
motor vehicles and motorcycles maintenance

VIDI - ANNUAL REPORT 2019



MOTUBALLIA TA 3APOBITHA MNJATA MNMPALIBHUKIB
MOTIVATION AND SALARIES OF EMPLOYEES

CrpyKkTypa 3apobiTHMX NaT NepcoHasy 3a perioHasbHUMM Ta rany3eBuMm o3Hakamu /
Structure of the employees’ salaries on the regional and industrial grounds

B CepegHboMicsuHa 3apobiTHa nnata, rpH / Average monthly salary, UAH
Y cniBBigHOWeEHHI O cepeaHboMicauHoi 3apobiTHoi nnatuy VIDI, % /
In the ratio to the average monthly salary in VIDI, %
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MPO®ECINHUN PO3BUTOK MEPCOHANY

PROFESSIONAL DEVELOPMENT OF PERSONNEL

EdekTmBHiCT nporpaM po3BUTKY Ta HaBYaHHS MepcoHany
NiATBEPAXKYETbCA TUM, WO YMPOAOBX 3BITHOrO pPOKy 44 Haui-
KpalMx MpauiBHUKM ogepykann nporo3uuii npo HoBy poboTy
un nocagy, a 9 Hanbinbw nigrotoeneHux daxisuis obiHANM

KepiBHi nocaan. Cepeg HuUx:

m bekkep AHHa, MpoBigHNA eKoHOMICT

TOB «BIAI ABTOCITI KIJTbLLEBA»;

| EorycnaBeu,b HaTaI'IFI, 3aCTYMNMHUK rosioBHOro 6yxranTepa

TOB «BIAI ABTOCITI KIJTbLLEBA»;

m boHpapeHko MakcuM, npoaaBeLib-KOHCYNbTaHT IEFKOBUX

asToMobinis TOB «BI/Jl ABEHIO»;

m byatok Onis, ekoHoMicT BigAainy po3pobku, BrpoBafKeHHs
CUCTEM MOTMBALLiT i pO3paxyHKY OM/aTy npadi
TOB «BI4I ABTOCITI KIJTIbLLEBA»;

m Bepectok lnnsa, HavanbHUK Bigginy

TOB «BII ABTO-OH/TANH»;

m [aBpuniok Irop, MeHemep 3 Npoaaxy aBToMobiniB

TOB «BI4I-CKAW»;

m [oniwescbkuit Onekcin, baxiBeup 3 TOHYBaHHA

TOB «BII-CAHPAI3»;

m [opb6aTiok Tapac, cTapwmii MpoAaBeLb-KOHCY/IbTaHT /1erko-
Bux aBTomobinie TOB «BI| HOPOBEW»;

m [lop6oeuos Onekcin, cTapumnii piHaHCOBUI aHaNITUK

TOB «BIAI ABTOCITI KIJTbLLEBA»;

m [muTtpeHko lasgHe, MpoBigHMM eKoHOMICT Bigainy
yrpaBniHHSA rpOLWOBMMU MOTOKaMU

TOB «BIAI ABTOCITI KIJIbLLEBA»;

m [ob6pogain FOnig, npoaaeeLb-KOHCYNbTaHT IEFKOBUX

aBToMobinis TOB «BIl ABTOCTPALAx;

m [opoHiHa BaHga, MeHepykep 3 npogaky aBToMobiniB
TOB «Bl4I TPAHO»;

m [anopa MapiaHHa, HauanbHUK Bigginy
NiATPUMKM iHbOPMaLLINHUX cUCcTEM

TOB «BIAI ABTOCITI KIJ/TbLLEBA»;

m Kenesko OkcaHa, MpoBigHNIA biHAHCOBUM aHaNiTUK

TOB «BI41 ABTOCITI KIJ/TbLLEBA»;

The effectiveness of personnel development and training
programs is confirmed by the fact that during the reporting year,
44 best employees were offered a new job or position, and 9 of
the most trained specialists took leadership positions. Among

them:

m Anna Bekker, leading economist of
LLC «VIDI AUTOCITY KILTSEVA»;

m Nataliia Bohuslavets, deputy chief accountant of
LLC «VIDI AUTOCITY KILTSEVA»;

m Maksym Bondarenko, car sales assistant of
LLC «VIDI AVENUE»;

m Yuliia Budiuk, economist of the Department of
development, implementation of motivation systems and
wage calculation of LLC «VIDI AUTOCITY KILTSEVA»;

m Illia Veresiuk, head of department of
LLC «VIDI AUTO-ONLINE»;

m |hor Havryliuk, car sales manager of
LLC «VIDI-SKY»;

m Oleksii Holishevskyi, toning expert of
LLC «VIDI-SUNRISE»;

m Taras Horbatiuk, senior assistant on sales of passenger cars
of LLC «VIDI NORDWAY »;

m Oleksii Horbovtsov, senior financial analyst of
LLC «VIDI AUTOCITY KILTSEVA»;

m Haiane Dmytrenko, leading economist of the Cash flow
management department of
LLC «VIDI AUTOCITY KILTSEVA»;

m Yuliia Dobrodii, car sales assistant of

LLC «VIDI AUTOSTRADAY;

m Vanda Doronina, car sales manager of
LLC «VIDI GRAND»;

m Marianna Diadiura, head of the
Information systems support department
of LLC «VIDI AUTOCITY KILTSEVA»;

m Oksana Zheliezko, leading financial analyst of
LLC «VIDI AUTOCITY KILTSEVA»;
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m 3arnaga lrop, anpekTop 3 iHHOBaLiN

TOB «BIAI ABTOCITI KIJTbLIEBA»;

m |nbueHko Jlecs, dpaxiseLb 3 pO3MilLEHHS KOHTEHTY

TOB «BIAI ABTOCITI KIJTbLIEBA»;

m KosaneHko [leHuc, cTaplimii KOHCYNbTAHT-NPUAMANbHUK
TOB «BllI ABTOMOBI/J1I 3 MPOBITOM»;

m KoBTyH ApTeM, cTaplwmnii agMiHicTpaTop

TOB BI1AI «ABTOCITI KIJTbLLEBA»;

m Konau BikTopis, KOHCYnbTaHT-NpUNManbHUK
TOB «BIAI-CKA»;

m KouetkoBa Jlapuca, npoBigHun dpaxiseup
(i3 cTpaxyBaHHS Ta KpeaUTYBaHHS)
TOB «CK «BIAl-CrpaxyBaHHs»;

m KpacHoea TeTaHa, npoaaBeLb-KOHCYNbTAaHT NEFKOBUX
asTomobinis TOB «BIAl TPAHO»;

m Jlo6aceHko OneHa, eKOHOMICT Biafiny po3pobku, BNpoBag-
YKEHHS CMCTEM MOTMBaALLii | po3paxyHKy oniaTu npadi

TOB «BIAI ABTOCITI KIJTbLIEBA»;

m Jlio6yeHko Oner, aupekTop
TOB «Bl4I ABEHHO»;

m Jlackoecbkun OnekcaHap, npoBigHunin daxiseup 3 obniky Ta
koHTponio TOB «BIA1 ABTOCITI KIJTbLLEBA»;

m Maman CsiTnaHa, MeHemyKep 3 ynpas/iHHS

B3aeMoBigHocuHaMu 3 knieHTamu TOB «BII-CKAN »;

m Mukontok BikTopis, 3acTynHuk ronosHoro 6yxrantepa

TOB «BIAI-TTAYEP»;

m Mazyp [eHuc, HauanbHWK Biaginy
po3pobku iHpopMaLiNHUX cMcTeM

TOB «BIAI ABTOCITI KIJTbLIEBA»;

m MewcTtep MapuHa, HayanbHUK Bigainy obniky Kagpis

TOB «BIAI ABTOCITI KIJTbLLEBA»;

m HikiTiHa KceHis, HayanbHuK Bigainy
iHHOBAaLIMHMX NPOEKTIB Ta CUCTEMU AKOCTiI MEHEAXKMEHTY

TOB «BIAI ABTOCITI KIJTbLLEBA»;

VIDI - PIYHWIA 3BIT 2019

lhor Zahlada, innovation director of
LLC «VIDI AUTOCITY KILTSEVA»;

Lesia Ilchenko, expert on hosting of
LLC «VIDI AUTOCITY KILTSEVA»;

Denis Kovalenko, senior acceptance assistant of
LLC «VIDI USED CARS»;

Artem Kovtun, senior administrator of
LLC «VIDI AUTOCITY KILTSEVA»;

Viktoriia Kopach, acceptance assistant of
LLC «VIDI-SKY»;

Larysa Kochetkova, leading expert (on insurance and
lending) of Additional Liability Company

«Insurance Company «VIDI-Insurance»;

Tetiana Krasnova, car sales assistant of

LLC «VIDI GRAND»;

Olena Lobasenko, economist of the Department of
development, implementation of motivation systems and
wage calculation of LLC «VIDI AUTOCITY KILTSEVA»;

Oleh Liubchenko, director of
LLC «VIDI AVENUE»;

Oleksandr Liaskovskyi, leading expert on accounting and
inspection of LLC «VIDI AUTOCITY KILTSEVA»;

Svitlana Mamai, manager of Customer relationship
management of LLC «VIDI-SKY»;

Viktoriia Mykoliuk, deputy chief accountant of
LLC «VIDI-POWER»;

Denys Mazur, head of the Information
systems development department of
LLC «VIDI AUTOCITY KILTSEVA»;

Maryna Meister, head of the Personnel department of
LLC «VIDI AUTOCITY KILTSEVA»;

Kseniia Nikitina, head of the Department
of innovative projects and quality management system of
LLC «VIDI AUTOCITY KILTSEVA»;

HeizBiubkuit BikTop, KOHCYNbTaHT-MpUAManbHUK

TOB «BII-CAHPAN3»;

OropopgHin Onekcin, MeHegkep 3 Npofaxy aBToMobinis

TOB «BIAI EJTETAHC»;

OwmenbaHeHko KOnis, npoBigHui daxiseup
(i3 cTpaxyBaHH$ Ta KpeaUTYBaHHS)
TOB «CK «BlAI-CrpaxyBaHHs»;

OpelueHko |puHa, npoeigHUM GiHaHCOBUM aHaniTUK

TOB «BIA1 ABTOCITI KIJTbLLEBA»;

Moropina OkcaHa, ronosHUI byxrantep

Mn «BIAI-MUACTELITBO»;

Pubak Muxaiino, npoBigHWi iH)XeHep-TexHonor

TOB «BIOI ABTOCTPALAY;

Py6aH BikTopis, 3acTynHuK ronoeHoro byxrantepa

TOB «BII ABTOCTPALAY;

Casuupka [iaHa, nposigHunin daxisewp
(i3 cTpaxyBaHHS Ta KpeAUTYBaHHS)
TAB «CK «BIOI-CrpaxyBaHHs»;

TuweHko HaTanis, ctapwumni GiHaHCOBUI aHaNiTUK

TOB «BIAI ABTOCITI KIJ/TbLLEBA»;

TpeTakoB PoMaH, cTapLlimii KOHCYNbTaHT-MPUAManbHNK

TOB «BIl ABTOCTPALAY;

Tposn Onekcii, cTapwmii daxiseup i3 cepeicHoro
o6cnyrosysaHHsa TOB «BII-TTAYEP»;

®Dinik ApTeM, HayanbHKK Bigainy 3akynisenb

TOB «BI41 ABTOCITI KI/TbLLEBA»;

®epeHko MuknTa, CTapwmii NPOAABELb-KOHCYNbTaHT
nerkosux asTomMo6inis TOB «BIAI IHCANT»;

Xiubkur PoMaH, ctapwunii daxiseLb i3 3akynisesb

TOB «BI[| ABTO-OH/TANH»;

YyMmak Bacunb, cTapumii npofaseLb-KOHCYNbTaHT NerkoBux
asToMobinis TOB «BIl ABTOCTPALA».

Viktor Neizvitskyi, acceptance assistant of
LLC «VIDI-SUNRISE»;

Oleksii Ohorodnii, car sales manager of
LLC «VIDI ELEGANCE»;

Yuliia Omelianenko, leading expert (on insurance and
lending) of Additional Liability Company «Insurance

Company «VIDI-Insurance»;

Iryna Oreshchenko, leading financial analyst of
LLC «VIDI AUTOCITY KILTSEVA»;

Oksana Pohorila, chief accountant of

Private Enterprise «VIDI-ART»;

Mykhailo Rybak, leading engineer-technologist of
LLC «VIDI AUTOSTRADAY;

Viktoriia Ruban, deputy chief accountant of
LLC «VIDI AUTOSTRADA;

Diana Savytska, leading expert
(on insurance and lending) of Additional Liability Company

«Insurance Company «VIDI-Insurance»;

Nataliia Tyshchenko, senior financial analyst of

LLC «VIDI AUTOCITY KILTSEVA»;

Roman Tretiakov, senior acceptance assistant of
LLC «VIDI AUTOSTRADA;

Oleksii Troian, senior service expert of
LLC «VIDI-POWER»;

Artem Finik, head of procurement department of
LLC «VIDI AUTOCITY KILTSEVA»;

Mykyta Fedenko, senior assistant on sales of passenger cars
of LLC «VIDI INSIGHT»;

Roman Khitskyi, senior expert on procurement of
LLC «VIDI AUTOCITY KILTSEVA»;

Vasyl Chumak, senior assistant on sales of passenger cars of
LLC «VIDI AUTOSTRADAx.
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Matoun Ha MeTi boOpMyBaHHS B paMKax CTaHAAPTIB KOMMaHii
pesepBy creuianicTis BUPOBHUUMX npodecin, aunepcbki
LeHTpW aBTOMObinbHoro 6isHec-Hanpamy VIDI Ha mocTinHin
OCHOBiI MpopoBXylTb criBrnpauto 3 MixperioHanbHUM Bu-
WM NpodecinHNM yunnuiweM aBTOMOGINbHOrO TpaHCMOPTY
Ta byniBenbHOi MexaHisauii. 3a nepiog ui€i criBnpaui npomnL-
NN CTa)XkyBaHHA 22 cTyneHTW, 3 BHECeHi Ao pe3epBy Kagpis

aBTOMObGinbHoro 6isHec-Hampsamy VIDI.

3 MeTow MaTepianbHOroO Ta HeMaTepiasibHOro 3a0XOYEHHS
Kpalwmx npauiBHUKiB pOHT-odicy, pe3ynbTaT poboTu AKUX
BUMIPIOETbCS KiJIbKiICHUMU Ta AKICHUMW MOKa3HMKaMU Ta OCO-
OUCTUM BKIAA Y 3araJibHUN pe3ynibTaT AKUX MOXJIMBO OLLIHUTH,
NMPOJOBXMB Ail0 PEUTUHF KpalLMX MpauiBHUKIB ¢poHT-odicy y
cdepi akocTi aBTob6izHecy VIDI 3a pesynbratamm poboTu 3a pik,

akum 6y 3anposamxeHuit y 2017 poui.

3a niacymkammn 2019-ro Bigbynocs HaropomXeHHs Kpalimx
npauiBHKKiB ¢poHT-odicy y cdepi akocTi aBTobisHecy VIDI za

HanBMLLi pe3ynbTaTn poboTu.

3a cyMniHHy mpauto, BUCOKMI npodecioHaniaM, 3pa3koBy Tpy-
[LOBY Ta BMKOHaBYY AMCLMMNIIHY, 3riAHO 3 KpUTepiaMu, BU3Ha-
YeHWMU PeNTUHIOM, ByNI0 HaropoAYKEHO 3a0XOUYBaJIbHO rpa-
MOTOIO Ta MpeMieto NpaLiBHUKIB, aKi 3a niacymkammn 2019 poky

nocinu | micue:

m Y kateropii «Kpawmit npoaaBeLb-KOHCYbTaHT NerkoBmx
aBTOMObGINiB» y rpyni BeNMKux nignpueMcTs (rpyna A) -

lyHbko OnekcaHap (Tonota Llentp Kuis Bl | AstocTtpaga);

m Y kateropii «KpaLimit npopaBeLb-KOHCYIbTaHT NErKoBUX
aBTOMOGINiB» y rpyni NiANPUEMCTB i3 CEpeAHbOIO KiNbKiCTHO
npauieHuKie (rpyna B) — Bpummep6epr Onekcanap (HiccaH
BlAI Canpains);

m Y kateropii «Kpawmi koHcynbTaHT-NpUAManbHUK Bigginy
3arafibHOro cepBicy» B rpyni BeNMKMX NiAnNpUEMCTB (rpyna

A) - Manbuerko Onekcin (Aryap JleHg Poeep Kuis 3axig);
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Aiming to form a reserve of production specialists within the
company'’s standards, VIDI automotive dealerships continue
to cooperate with the Interregional Higher Professional
School of Motor Transport and Construction Mechanization
on a permanent basis. During the period of this cooperation 22
students passed practical training, 3 students were included in

the personnel reserve of VIDI automotive business direction.

With the aim of material and non-material encourage for the
best front office employees whose work results are measured
by quantitative and qualitative indicators and whose personal
contribution to the overall result can be assessed, the rating
of the best front office workers in the field of quality of VIDI
automotive business introduced in 2017 has been extended for

the year.

At year-end 2019, the best employees of the front office in the
field of quality of VIDI automotive business were awarded for

the highest results.

For conscientious work, high professionalism, exemplary
labor and performance discipline, according to the criteria
determined by the rating, the following employees, who took
1st place at year-end 2019, were awarded with a Certificate of

Appreciation and a cash bonus:

m |nthe category «Best passenger car sales assistant» in the
group of large enterprises (group A) - Oleksandr Hunko
(Toyota Center Kyiv VIDI Autostrada);

m |nthe category «Best passenger car sales assistant» in the
group of enterprises with a middle number of employees

(group B) - Oleksandr Brymmerberg (Nissan VIDI Sunrise);

m Inthe category «The best acceptance assistant of
the general service department» in the group of large
enterprises (group A) - Oleksii Palchenko (Jaguar Land
Rover Kyiv West);

Y Kkateropii «Kpawmin KoHCcynbTaHT-NpUAManbHUK Biaginy
3ara/ibHOro cepBicy» B rpyni NiANPUEMCTB i3 cepefHboo
KinbkicTio mpauisHukis (rpyna B) - CepnyH AHgpin
(Cyzyki Bl Tpang);

VY kateropii «Kpawmin KoHCynbTaHT-NpUAManbHUK Biaainy
3aranbHOro CepBicy» Yy rpyri 3 cepefHboto KiNbKiCTo
npauisHukie (rpyna B) - KanieHko Banepin

(Xonga BIAI IHcanT);

Y Kkateropii «Kpawmi KoHCynbTaHT-NMpUMManbHUK Bigginy
Ky30BHoro cepsicy» — NeTpawos IsaH (ToroTa LlenTp Knis

BIOl AeTocTpaga);

Y kateropii «Kpawwuin daxiseup 3 KpeaUTyBaHHA» —

NuTaesa lpuHa (BIA] CrpaxyBaHHs);

Y Kkateropii «Kpawwnin daxiBeup 3i cTpaxyBaHHS» —

YepHukos Omutpo (BIA| CrpaxysaHHs);

Y kateropii «Kpawwi daxiseup 3 npogaxis Corporate» —
Acagua Anna (TOB «BIAI AsTociTi Kinbuesa).

In the category «The best acceptance assistant of the
general service department» in the group of enterprises
with a middle number of employees (group B) -

Andrii Serpun (Suzuki VIDI Grand);

In the category «The best acceptance assistant of the
general service department» in the group of enterprises
with a middle number of employees (group B) -

Valerii Kaliienko (Honda VIDI Insight);

In the category «The best acceptance assistant of the body
service department» - Ivan Petrashov (Toyota Center Kyiv
VIDI Autostrada);

In the category «The best expert on lending» —

Iryna Lytaieva (VIDI Insurance);

In the category «The best expert on insurance» -

Dmytro Chernykov (VIDI Insurance);

In the category «The best expert on corporate sales» —
Alla Asadcha (LLC «VIDI AutoCity Kiltseva).
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3abesneuyoun CBOIM NMpauiBHWKaM rigHi YMOBM MnpaLi Ta KOH-
KYPEHTHY 3apobiTHy mnaTy, BnacHuku Tta MeHemkmeHT VIDI
YCBiLOM/IIOIOTb, WO AN KOXHOI MI0AVMHU BaX/vBa He nuwe
MaTepianbHa CKafoBa OLiHKM ii JOCATHEHb, He nLe ii Npocy-
BaHHA Kap€pHMMU CXOAaMM, ane i BU3HaHHS ii 0COBUCTOro BHe-
CKYy B 3arajibHuUM ycrix, ii 0COBUCTI KPOKM Ha LAaXy, AKUM ige
KoMMaHif. 3a fobpoto Tpaamuieto WwopiuyHo y [leHb HapoaykeHHs
VIDI ii konekTvB BwaHOBYE CBOiX HalKpawmx NpaLiBHUKIB. Tak,
y 2019 poui, 3 Haroau ABaguATb NATOT PiYHML 3 AHA 3aCHYBaHHA
VIDI 3a Bucokuit npodecioHaniam Ta BaroMmii ocobuUcTuin BHe-
COK Y pO3BMTOK KOoMMaHii 84-u npauiBHuKa 6ynM HaropomKeHi

[NoyecHnMM rpaMoTaMu.

40 Hankpalmx NpaLuiBHUKIB 3a 6araTopiuHy cymaiHHY npauto (10
pokiB 6e3nepepBHoro ctaxy Ha nignpuemcTeax VIDI) Ta 3pas-
KOBE BMKOHaHH$ MocafoBux 060BA3KiB 6y HaropoaXKeHi Hal-

BULLMMM HaropogaMu — 3onotumm 3Hakamm VIDI.

YpouurcTa LiepeMoHis HaropomKEHHS po3royanacs 3 BpyYeHHs 3a-
cHoeHukoM VIDI Bitaniem DyxxypuHcbikum 3onotoro 3Haky Onex-
caHppy [xypuHcbkomy, akuii 1 cepnHa 2008 poky posmnouas ceoto
TpyaoBy aianbHicTb y KoMnaHii, a cborogHi obiiMae nocagy anpek-

Topa amnnepcbkoro LueHTpy « Tomota LlenTp Kuie BI| AsTocTpaga».
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Providing its employees with decent working conditions
and competitive wages, the owners and management of VIDI
understand that for each person it is important not only the
material component of assessing his achievements, not only
his career advancement, but also recognition of his personal
contribution to overall success, his personal steps on the path
the company is following. According to a good tradition, every
year on VIDI’s birthday the team honors its best employees.
Thus, in 2019, on the occasion of the twenty-fifth anniversary of
VIDI founding, 84 employees were awarded Diplomas for high
professionalism and significant personal contribution to the

development of the company.

40 best employees were awarded the highest awards - VIDI
Gold Marks for many years of conscientious work (10 years
of uninterrupted service at VIDI enterprises) and exemplary

performance of official duties.

The solemn award ceremony began with the presentation
by VIDI founder Vitalii Dzhurynskyi of the Golden Mark to
Oleksandr Dzhurynskyi, who began his career in the Company
on August 1,2008, and now holds the position of director of the
«Toyota Center Kyiv VIDI Autostrada» dealership.

3a 6araTopiyHy npaLito (AecsaTb Ta binblue pokiB 6esnepepBHOro
ctaxy Ha nignpuemcteax VIDI), 3paskoBe BUKOHaHHA nMocapo-

Bux 0608'a3kiB 3onotum 3HakoM VIDI 6ynm HaropopkeHi:

m AnekceeB [IMUTpo — HayanbHWK Biaginy
TAOB «CK «BIOI-CrpaxyBaHHsa»;

m banaxoscbkuit KOpin — maricTep
TOB «BIAI AsTocTpaga»;

m bespoaHun Ceprii — npoeigHun daxiseub
TOB «BlAl| AsTociTi Kinbuesay;

m beniHcbknin AHaTonil - Bogi aBToTpaHCNoOpTHUX 3acobiB
TOB «BlAl AsTociTi Kinbuesay;

m beniok Mukona - 6puragmp
MM «BlAl-MucTeuTtso»;

m biptok MUTpo - 3acTymHWK HayanbHUKa BigAainy
TOB «BlA| AsTociTi Kinbuesay;

m bobposcbkuin Kupuno - ronosHuii 6yxrantep
TOB «bJ1I Bl Jlorictuke;

m BapeHuus lanvHa — HauanbHMK genapTaMeHTy
TAOB «CK «BII-CrpaxyBaHHs»;

m [xypuHcbknin OnekcaHap — aMpekTop
TOB «BIl AeTocTpaga»;

m [ineHko Bonognmump — mexaHik
TOB «Bl41-Canpansz»

m [omHikos Cepriii — MeHemep 3 MpoAaXy 3anacHMX YaCTUH
TOB «BIAl Enit»;

m [oHuoe OnekcaHap — MexaHik aBTOMOBi/IbHOI KOMOHMN
(rapaxxa) TOB «BJII" BIAI JTorictukes;

m [pau [MuTpo - MexaHiK
TOB «BI4I Manbmipas;

m [ynaperko Oner - daxiseup
TOB «b/1T BIA| loricTtuke»;

m 3apaniH KocTaHTUH — NpoBigHWI OPUCKOHCY LT

(POIy;

For many years of work (ten or more years of uninterruptible
service at VIDI enterprises), exemplary performance of official

duties, the VIDI| Golden Mark was awarded to:

m Dmytro Aleksieiev - head of department of Additional

Liability Company «Insurance Company «VIDI-Insurance»;

m Yurii Balakhovskyi - supervising foreman of
LLC «VIDI Autostrada»;

m Serhii Bezrodnyi - leading expert of
LLC «VIDI AutoCity Kiltsevay;

m Anatolii Belinskyi - driver of motor vehicles of
LLC «VIDI AutoCity Kiltsevax;

m Mykola Beniuk - foreman of

Private Enterprise «VIDI-Art»;

m Dmytro Biriuk - deputy head of department of
LLC «VIDI AutoCity Kiltseva»;

m Kyrylo Bobrovskyi - chief accountant of
LLC «BLG VIDI Logistics»;

m Halyna Varenytsia — head of department of Additional

Liability Company «Insurance Company «VIDI-Insurance»;

m Oleksandr Dzhurynskyi - director of
LLC «VIDI Autostrada»;

m Volodymyr Didenko - specialist on mechanics of
LLC «VIDI-Sunrise»

m Serhii Domnikov - spare parts sales manager of
LLC «VIDI Elite»;

m Oleksandr Dontsov - specialist on mechanics of the motor
column (garage) of LLC «BLG VIDI Logistics»;

m Dmytro Drach - specialist on mechanics of
LLC «VIDI Palmira»;

m Oleh Dudarenko - expert of
LLC «BLG VIDI Logistics»;

m Kostiantyn Zarapin - leading legal advisor

(FOP - individual entrepreneur);
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m IBaHos [eTpo - manap TOB «BI[| AstocTpaga»;

m KonecHik OneHa - cTaplwmni KOHCYNbTaHT-NPUAMaNbHUK

TOB «BlAl Enit»;

m KoceHko BiTaniii — npogaBeLb-KOHCYNbTaHT

3anacHux yactuH TOB «BI| EniT»;

m Kykynescbkuii Banepin - gBipHuK
TOB «BIA| AsTociTi Kinbuesay;

m JliniHcbkmi [1aBno — KOHCYNbTaHT-NPUNMaNbHUK
TOB «Bl] AstocTpaga»;

m JlorsuHeHKo AHAPIN — eneKTpuk-giarHocT
TOB «BI ] AsTocTpaga»;

m JloresuHeHko OnekcaHap — enekTpuUK-aiarHocT
TOB «BlI AsTocTpaga»;

m Mynsap MNaBno - MaricTep
TOB «Bl] AsTocTpana»;

m Hesigpomuit Onekcangp -
3aCTYMHUK HayasbHUKa BipAiny
TOB «CK «BIAl-CrpaxyBaHHs»;

VIDI - PIYHWIA 3BIT 2019

Petro Ivanov - painter of LLC «VIDI Autostrada»;

Olena Kolesnik - senior acceptance assistant of
LLC «VIDI Elite»;

Vitalii Kosenko - spare parts sales assistant of
LLC «VIDI Elite»;

Valerii Kukulevskyi - yard keeper of
LLC «VIDI AutoCity Kiltseva»;

Pavlo Lipinskyi — acceptance assistant of
LLC «VIDI Autostradax;

Andrii Lohvynenko - electrical diagnostics specialist of
LLC «VIDI Autostrada»;

Oleksandr Lohvynenko - electrical diagnostics specialist of
LLC «VIDI Autostradax;

Pavlo Muliar - supervising foreman of
LLC «VIDI Autostrada»;

Oleksandr Nevidomyi — deputy head of department of
Additional Liability Company «lnsurance Company

«VIDI-Insurance»;

MapxomeHko BonoguMunp - npoaaeeLb-KOHCYNbTaHT

3anacHux yactuH TOB «BII-Crap»;

MorpebHa lpyHa — npnbupanbHUK cny>K60BUX NPUMILLEHD
TOB «Bl Al AsTociTi Kinbuesa»;

[NoponsHeup Makcnm — MexaHik
TOB «BI/Jll AsTocTpapa»;

Mpokonuyk Bonoanmup — ronosHumn [Hx.
TOB «BlA4l AsTociTi Kinbuesa;

Paasik Mina - nposigHun daxiseup
(i3 cTpaxyBaHH$ Ta KpeaUTYBaHHS)
TAOB «CK «BII-CrpaxyBaHHa»;

PromiH AHZpin — MexaHik
TOB «BIAI AsTocTpaga»;

CepreeBa TeTaHa — HayanbHUK Bigainy
TAOB «CK «BlOI-CrpaxyBaHHs»;

CupopeHko OnekcaHap — MexaHik
TOB «Bl4I-Canpan3»;

Cuuescbkuin AHaToniM — MexaHik
TOB «Bl4I-Canpainz»;

TkaueHko AHaTonin —
daxiBeLp Mo poboTi 3 KNiEHTaMKU
TOB «CK «BlI-CrpaxyBaHHs»;

Yy KOpint — enekTpoMoHTep 3 06CnyroByBaHHS

enektpoycraHoBok TOB «BI[| AsTociTi Kinbuesa»;

LLnpeHko OneHa - HayanbHUK Bigainy
TAOB «CK «BII-CrpaxyBaHHa»;

LLInaxoe BiTanit — Bogin aBToTpaHcnopTHMxX 3acobis
«B/1T BIAOI Norictnke»;

FO3BuK IBaH - 6puraamp MMM «BIAI-Mucteutso»;

FOHawee OnekcaHap — pUXTYBaNbHUK KY30BiB
TOB «BI[ll AsTocTpaga;

FOpueHko HiHa — npubupanbHUK cny)x60BMxX NpUMilLeHb
TOB «Bl| AsTociTi Kinbuesa».

Volodymyr Parkhomenko - spare parts sales assistant of
LLC «VIDI-Star»;

Iryna Pohrebna - cleaner of office premises of
LLC «VIDI AutoCity Kiltsevax;

Maksym Podolianets - specialist on mechanics of
LLC «VIDI Autostrada»;

Volodymyr Prokopchuk - chief engineer of
LLC «VIDI AutoCity Kiltsevax;

Mila Radzik - leading expert (on insurance and lending)
of Additional Liability Company «lnsurance Company

«VIDI-Insurance»;

Andrii Riumin - specialist on mechanics of
LLC «VIDI Autostrada»;

Tetiana Serheieva — head of department of Additional

Liability Company «Insurance Company «VIDI-Insurance»;

Oleksandr Sydorenko - specialist on mechanics of
LLC «VIDI-Sunrise»;

Anatolii Sychevskyi - specialist on mechanics of
LLC «VIDI-Sunrise»;

Anatolii Tkachenko - expert on customer relations
of Additional Liability Company «Insurance Company

«VIDI-Insurance»;

Yurii Chuzh - electrician on maintenance of electrical

installations of LLC «VIDI AutoCity Kiltseva;

Olena Shydenko - head of department of Additional

Liability Company «Insurance Company «VIDI-Insurance»;

Vitalii Shliakhov - driver of motor vehicles of
«BLG VIDI Logistics»;

Ivan Yuzvyk - foreman of Private Enterprise «VIDI-Art»;

Oleksandr Yunashev - body straightener of LLC «VIDI

Autostraday;

Nina Yurchenko - cleaner of office premises of LLC «VIDI

AutoCity Kiltseva».
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IHHOBALIT - XXMTTEBA HEOBXIAHICTb
INNOVATIONS ARE VITAL NECESSITY

Y BCbOMY CBIiTi iIHHOBALLii HUHI CTann XUTTEBOK HEOBXiAHICTIO
Ans 36epeXXeHHs KOHKYPEeHTO34aTHOCTI KOMMaHii i nepeayMo-
BOMO 4719 MOAanbLoro npouBitaHHs. He 6yae nepebinblwieHHaM
cKa3aTu, Wo 6e3 MOCTIMHUX | CUCTEMHUX iHHOBAaLI OKpeEMUM
6i3HeC MoXe MPOCTO 3HUKHYTWU Y BUPi PYXy KOHKYPEHTIB, AKi
MOCTIHO pO3BMBatoTbCA. SICKpaBUIM MpUKNaA LpOro — Le 06-
paHa y CBilM Yac cTpaTeria komMnaHii Yamaha wofo 3aBotoBaHHS
PUHKY MOTOLMKAIB Y KOHKYpeHLii 3 koMmaHieto Honda. 3amictb
TPaAULLIMHOIO 3HMXKEHHS LiH (BeMniHry) Yamaha obpana iHwmi
wnax i 3a 18 micauie Bunyctuna Ha puHok 6inbwe 100 HoBux
Mogfenie MOTOLMKIIB, HE 3a/IUWMBLUN OCHOBHOMY KOHKYPEHTY

YKOOHWX LIAHCIB Ha yCriX.

[ocBin eKkoHOMIYHO PO3BUHEHUX KpaiH CBiAYMTb MPO Te, WO
CTaTV nepeMoxLeM y 60opoTbbi 3a cCroXmnBaya MaE WaHC vLe Ta
KOMMaHif, aKa 6yaye CBOK AiafbHICTb Ha OCHOBI iIHHOBaLIMHOTO
nigxogy i y cBoil cTpaterii nepenbavya€ YAOCKOHANEHHs

iCHYlOUMX Ta BUBEAEHHS HAa PUHOK HOBWUX TOBApIB i MOCIYT.

Lle BUKAMKaHO TUCKOM Ha KOMMaHito 3 60KY BHYTPilUHbOrO PUH-
Ky Ta 3MiHOIO MOBEAIHKM CMOXMBaYiB, AKi CTaloTb 6inbll BUMO-
TMVBUMMWN SK OO AKOCTI 6nar, Tak i 4O AKOCTi 06CnyroByBaHHS.
Te caMe i 3 aBTOMOBINbHUM PUHKOM: KOHKYPEHLii Ha HbOMY
LOCUTb BUCOKA, | CMOXMBaYi MOYMHalOTb BigdaBaTV mepeBary
KpalLLili SKOCTi Ta 3pYyYHOCTi OAepKaHHA nocnyr. ToMy iHHoBaLi

B3arasli CTaloTb BUpILIaNbHUMUN.

HeoaMiHHMMKM yMOBaMM iHHOBALLIV € HOBM3HA ifel i iX BTineHHs
B XXWUTTH, peanisauis y MpakTUYHIA AignbHOCTI, B HOBUX MpoO-
pykTtax i nocnyrax. CyTb iHHOBaLiMHOI AifanbHOCTI mondrae
B MaKCWMi3alii ofep)KaHHS eKOHOMiYHoro edekTy 3a paxy-
HOK MiABULWEHHS ebeKTUBHOCTI BUKOPWUCTaHHS MOTeHLuiany

KOMMaHii.

VIDI - PIYHWIA 3BIT 2019

All over the world, innovation has now become a vital necessity
for maintaining a company’s competitiveness and a prerequisite
for further prosperity. It would not be an exaggeration to say
that without constant and systematic innovations an individual
business can simply disappear in the vortex of the movement
of competitors that are constantly developing. A clear example
of this is Yamaha’s chosen at proper time strategy to conquer
the motorcycle market in competition with Honda. Instead of
the conventional reduction of prices (dumping), Yamaha chose
another path and in 18 months launched more than 100 new
models of motorcycles, leaving the main competitor no chance

of success.

The experience of economically developed countries shows
that only a company that builds its activities on the basis of
an innovative approach and in its strategy provides for the
improvement of existing and launching new goods and services

has a chance to become a winner in the struggle for a consumer.

This is due to the pressure exerted on the company by the
internal market and changes in consumer behavior, which are
becoming more demanding both for the quality of goods and
for the quality of services. The same is true with the car market:
the competition in this market is quite high, and consumers are
beginning to prefer better quality and convenience of receiving

services. So, innovations in general become crucial.

An indispensable condition for innovation is the novelty of
ideas and their implementation, realization in practice, in new
products and services. The essence of innovation is to maximize
the economic effect by increasing the efficiency of using the

company’s potential.

Bpaxoeytoun euknageHe, y 2019 poui VIDI npogossxuna kypc
Ha BNPOBafXKeHHS iHHOBALLiN, WO AO3BONWU/IO peani3yBaTu Liny

HW3KY iIHHOBALLIMHUX MPOEeKTIB:

B vacTMHa cauTiB nignpuemcte 3i cknagy rpynu  VIDI
nepesefeHi Ha HoBY Beb6-mnaTdopMy, CUHXPOHiI30BaHy 3
CRM-cucremoro, wWwWo [o03BOAUAO HanawTyBaTM aBTOMa-
TUYHY fiforeHepalilo 3 CaMTiB, a TaKoX CUCTEMaTU3yBaTu
YNpaBiHHSA BiAHOCUHAMW 3 KNiEHTaMU, Ki 3BepTaloTbCs ye-

pes Be6-caunT;

B CTBOPEHO i BiAKPUTO NepLuii B YKpaiHi iHTEpHET-aBTOCaoOH
vidi.ua, KNI € EAMHUM BE6-CaNTOM-arperaTopom, Lo ob'eaHaB
ycto KntouoBy iHbopMalito 3 ycix cantie nignpuemcts VIDI i

BUKOHYe dyHKkLUii marketplace;

B po3WupeHo WTaT Ta dyHKUioHan KoHTakT-ueHTpy, Wwo [o-
3BONIMNO NIBUWMTU edEeKTUBHICTb 34iNCHEHHS BXigHOI Ta
BUXiAHOI KOMYHIiKaL,ii 3 KNIEHTaMWN 3 BAKOPUCTaHHSAM MOX/IN-

BocTtenn CRM cucremu;

m poswupeHo ¢yHkuioHan «COBA» Ha Teputopito «AsToCiTi
KinbueBa», Wo [O3BOMMMIO HANaroOgUTU CUCTEMY KOHTPOJIIO

3a nepeMilleHHAM aBTOMObINiB TepUTOpiEto aBTOMICTeuKa;

B BNpPOBafKeHO aBTOMaTM30BaHMI GYHKLiOHaN MonepeaHboro
3anucy knieHTie Ha CTO 3 MOXAUBICTIO 3anMCy OHMaMH Yepes

Be6-cauT;

B po3movYaTto poboTy Hap CTBOPEHHSAM CYYaCHOTrO iHTEpHET-
mMarasuHy «VIDI AsTosanuacTuHu», Ha sKoMy 6yge
pO3MillleHO BeCb acOPTUMEHT 3am4acTVH Ta aKcecyapis,

npeacTaBneHnx y amnepcbikux uentpax VIDI;

B po3MoYaTo  pO3BUTOK  YHKLiOHany  eneKTPOHHOro
LOKYMEHTOOoBiry, Ha nNnathopMi AKOro BMpOBaAXEHO eneK-
TPOHHE MOroAXKEHHS 3asBOK Ha 3AiMCHEHHS M1aTeXiB Ta 3as8B

Ha BiANYCTKM NpaLiBHUKIB.

Given the above, in 2019 VIDI continued the course of
innovation, which allowed to implement a number of innovative

projects:

m the part of sites of VIDI Group enterprises were transferred
to a new web platform, synchronized with the CRM system,
which made it possible to set up automatic lead generation
from sites,as well as to organize the management of customer

relations through the website;

m we created and opened vidi.ua - the first online car dealership
in Ukraine: it is the only website-aggregator that combines
all the key information from all websites of VIDI enterprises

and performs the functions of a marketplace;

m we expanded the staff and functionality of the Contact
Center, which allowed to increase the efficiency of incoming
and outgoing communication with customers using the

capabilities of the CRM system;

m we expanded the «SOVA» functionality to the territory of
«AutoCity Kiltseva», which allowed to establish a system
of monitoring the movement of cars on the territory of the

motor camp;

m we introduced the automated functionality of preliminary
registration of customers on the service station with a

possibility of registration online through the website;

m work has begun on the creation of a modern online store
«VIDI Auto Spare Parts», which will have the full range of

spare parts and accessories available in VIDI dealerships;

m we started developing the functionality of electronic
document management which platform is used for electronic
approval of applications for payments and applications for

employee vacations.
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CUNCTEMA MEHEODKMEHTY AKOCTI
QUALITY MANAGEMENT SYSTEM

3anpoBag)xeHa Ha NiANPUEMCTBaX aBTOMOGiNbHOro 6isHec-
Hanpamy VIDI cuctema MeHem»KMeHTY AKOCTi, aKa BigmoBigae
BMMoOraM MixxHapogHoro ctaHgapTy 1SO 9001:2015, yxe pasHo
CTana 3arnopyKoK YCMilHOIO YrpaB/iHHA 3aBASKM Hanaromxe-
HWUM npouecaM, MoHiTopuHry KP| ta cBoeyacHoMy BXUTTIO KO-

puUryBasnbHMX 3aXOAiB LWOAO HEBIAMOBIAHOCTEN.

Y 2019 poui ayauTopcbkot rpyroto KommaHii «[MpupicTt»
6yB npoBeaeHW ayauT cucteMmn akocTi MeHemkMmeHTy VIDI,
BripoBagXeHoi Ha pieHi nignpuvemctea TOB «BIAl AstociTi
KinbueBa» nig rosoByBaHHAM reHepanbHOro AMpeKkTopa
fiBopcbkoro Makecnma OnekcaHApoOBMUYa, 3a pe3ynbTaTaMn KO-
ro Bigbynaca pecepTudikaLis cCUCTEMU MEHEmNMEHTY AKOCTI

VIDI zrigHo 3 BuMoramu ctaHgapty I1SO 9001:2015.

[NigTBepoykeHHAM BiAMOBIGHOCTI CUCTEMU AKOCTI MEHEOYKMEH-
Ty TOB «BI[l Astociti KinbueBa» BMMOraM MikHapogHOro

craHgapty I1SO 9001:2015 ctano ogepykaHHs:

m Ceptudikata DQS, BugaHoro yKkpaiHCbKMM oOpraHoMm

cepTudikaLii, AKMIA NPOBOAUTD LWOPIYHI MepeBipKu;

m Ceptudikata |QNet, BMAaHoOro MiKHapOAHWM OpPraHoM

ceptudikauii, Wo 3HaxoamTbes B HiMeuunHi.

BusHaHHsa BnpoBagykeHoi B Mexxax VIDI cuctemu meHepkmeHTy
AKOCTI € MiATBEPAXEHHSAM TOro, WO MOCTiNHI cknagosi — [Mna-
HyBaHHA-BukoHaHHs-KoHTponb-BaockoHaneHHs Ta  pusuk-
OpiEHTOBaHE MMWC/IEHHS € OCHOBHUMW LIEBUMW MPUHLMMAMU
AN OOCArHEHHS 3an/jlaHOBaHWX pe3y/nbTaTiB 3rifHO 3 Mici€to,

MoniTUKO 3 AKOCTI Ta 3i cTpaTteriuHux uinen VIDI.

Yci 3aTBepaeHi AOKYMEHTOBaHi mpoueaypu, iHCTPyKUii, no-
JIOXKEHHA Ta iHWi AOKYMEHTU CUCTEMW MEHEMKMEHTY SKOCTI
CTPYKTYPOBaHi y BWrNSAi 3pyyHOro Ta [HAOCTYMHOro BCiM
npauiBHukaM PeecTpy pokyMeHToBaHoi iHpopMaLii cuctemu

AKOCTI MeHe>KMEeHTY.
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The quality management system introduced in the enterprises
of the VIDI automotive business direction which meets the
requirements of the international standard ISO 9001:2015, has
long been the key to successful management through well-
established processes, KPl monitoring and timely corrective

actions on nonconformities.

In 2019, the auditing group of Pryrist company conducted an
audit of the VIDI quality management system implemented
at the level of LLC «VIDI AutoCity Kiltseva» under the
chairmanship of CEO Yavorskyi Maksym Oleksandrovych,which
resulted in the recertification of the VIDI quality management

system in accordance with the requirements of ISO 9001:2015.

Compliance of the quality management system of LLC «VIDI
AutoCity Kiltseva» with the requirements of the international
standard 1ISO 9001:2015 was confirmed by the receipt of:

m DQS certificate issued by the Ukrainian certification body,

which conducts annual inspections;

m |QNet certificate issued by an international certification

body located in Germany.

Recognition of the quality management system implemented
within VIDI is a confirmation that the constant components -
Planning-Execution-Control-Improvement and risk-oriented
thinking are the main effective principles for achieving the
planned results in accordance with the mission, quality policy

and strategic goals of VIDI.

All approved documented procedures, instructions, regulations
and other documents of the quality management system
are structured in the form of the Register of documented
information of the quality management system convenient and

accessible to all employees.

KomdopT Ta 6e3neka npaui nepcoHany — oguH i3 npiopuTeTis

po6otn VIDI, ocHoBa nonitukn y chepi oxopoHu npad.

lpyna VIDI cTBoptoe Taki yMoBMU, o6 KOXKEH MPaLiBHUK Movy-
BaBCH 3aXMLLEHMM Ta MaB MOX/IMBICTb ANa caMopeanisadii. KoMm-
dopTHe poboue MicLe Ta 6esneyHi yMoBM NpalLii, CBOEO Yeproto,
[O3BOJIAOTb MiATPUMYBAaTU BUCOKUM piBeHb MPOAYKTUBHOCTI
npaLi Ta MiHiMi3yBaTu pU3nK1 BUPOBHNYMX TPABM i NpodecinHmX

3axXBOpHOBaHb.

Ha koxHoMy po6ouoMy Micui, Yy KOXHOMY CTPYKTYpPHOMY
nigpo3aini CTBOpeHO YMOBU Mpaui 3rifHO 3 HOPMAaTMBHO-Mpa-
BOBMMMU aKkTaMu YKpaiHW, a Takox 3abe3neyeHO AopepyKaHHS
BMMOT 3aKOHOZABCTBA WOA0 NpaB nepcoHany y chepi oxopoHu
npaui. OcHOBHMMM GYHKLiAMU CUCTEMU YMPaBTiHHA OXOPOHOO
npaui B VIDI € 06nik, aHani3 Ta ouiHKa BUPOBHUUMX YMOB, NAa-
HyBaHH$, OpraHisaLis, KOOpAWHaLLifl, KOHTPO/Ib 38 BUKOHAHHAM
Ta CTUMY/IIOBaHHAM 3axOAiB 3 OXOPOHM MpaLi Ta MPOMUCIOBOI
6e3nekun. Baxxnneum € popMyBaHHs KynbTypu 6e3neku npaui y
NpauiBHMKIB KOMMNaHIi, Wo € 060BA3KOBOK YMOBOK 6e3neyHoi

po6oTu.

Cepepn nocTinHMX KoMnnekcHux 3axogie «Bifli pyn», wo po-
3BO/IAOTb LOAEPXKYBATUCA HOPMAaTUBIB 6Ge3meKku, FirieHn npai
Ta BUPOBHMYOro cepefoBMILA A1 HAsABHOIO PiBHA OXOPOHU
npaui, 3anobiraHHa BMMagkaM BUPOBHWYOrO TpPaBMaTU3MY,

npodecinHMUX 3aXBOpIOBaHb, aBapin i MOXeX €:

H NpoBefeHHd 3 MpauiBHMKaMW BCTYMHUX | MNepioanyHUX
IHCTPYKTaXiB 3 MUTaHb OXOPOHU MpaLli, MOXKEXHOI 6e3neKku,
HapaHHSA MepLloi MeanyHoi AOMOMOry MoTepniiuM Bif He-
WACHUX BMMAAKIB Ta BUBYEHHS MPaBU MNOBEAiHKM i Ai npu

BUHWKHEHHI aBapiMHUX CUTyaLin;

KOM®OPT TA BE3MEKA MNMPALLI
COMFORT AND OCCUPATIONAL SAFETY

Comfort and occupational safety of personnel is one of the
priorities of VIDI, the basis of occupational health and safety
policy.

The VIDI Group creates such conditions that every employee
feels him protected and has the opportunity for self-realization.
A comfortable working place and safe working conditions,
in turn, allow you to maintain a high level of productivity and

minimize the risk of occupational injuries and diseases.

At each working place, in each structural unit, working
conditions have been created that meet the requirements of
legislative acts of Ukraine, as well as ensured the compliance
with the requirements of legislation regarding the rights
of personnel in the field of occupational health and safety.
The main functions of the occupational health and safety
management system in VIDI are accounting, analysis and
evaluation of production conditions, planning, organization,
coordination, implementation control and promotion of
measures in the field of occupational health and safety. It is
important to form a culture of occupational safety in minds of

company’s employees, which is a prerequisite for safe work.

Among the permanent complex measures of VIDI Group,
which allow to comply with the safety standards, occupational
health and the working environment for the existing level
of occupational safety, prevention of industrial injuries,

occupational diseases, accidents and fires, are:

m conducting introductory and periodic briefings with
employees on the issues of occupational safety, fire safety,
providing first aid to accident victims and studying the rules

of behavior and actions in case of emergencies;
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KOM®OPT TA BE3IMEKA MPALLI
COMFORT AND OCCUPATIONAL SAFETY

B NpoBeAeHHS HaBYaHHS i MepeBipKM 3HaHb 3 MUTaHb OXOPO-
HUW Mpaui mocagoBux ocib Ta ocib, 3aHATMX Ha poboTax i3

niasulLeHoo Hebesnekoro;

® 3abe3neyeHHs MpauiBHUKIB 3acobaMu iHAMBIAYaNbHOro 3a-

XUCTY, B TOMY yuncni CI'IeLI,iaJ'IbHMM O[AroM, B3yTTAM;

m 3abe3neyeHHs CTPYKTYpPHMX MiApo34inis  MignpueMCTB

KOMMaHii MeaAnYHUMU anTeuKamu;

B ynopsakyBaHHS OCHOBHUX GOHAIB (MpuMilleHb, obnagHaH-
H$) 3riAHO 3 BUMOraMn HOPMaTUBHUX AOKYMEHTIB 3 OXOPOHMU

npai;

m 3abe3neyeHHs MOCTINHOro KOHTPO/IIO 3a CTaHOM 6e3snekn i

YMOB MnpaLi B KOMMaHii.

3a 3BiTHUK nepios 6yno npoeegeHo 433 BCTyMHUX Ta nep-
BMHHUX (Ha pobo4YoMy MicLi) iHCTPYKTaxi 3 MUTaHb OXOpPO-
HW Mpaui Ta MoXexHoi 6e3neku. 3rigHO 3 3aKOHOAABCTBOM
34iMCHIOBaNNCA MOBTOPHI iIHCTPYKTaXi Ha poboyoMy MicLi, 30-
KpeMa: Asis NpauiBHUKIB, poboTa AKMX NOBA3aHa 3 NiABULLEHOO
Hebeznekot, - 1 pas Ha 3 Micaui, Ansa pewTn npauisHukie — 1 pas
Ha 6 Micauis. Kpim Toro, B koMmaHii nposeaeHo 10 cny»x60Bumx
po3c/igyBaHb HELACHUX BUMaAKiB HEBUPOBHUYOTO XapaKTepy,
33 pe3ynbTaTaMu AKMX CKnageHo akTu 3a ¢opmoto HT npo He-

WACHWUM BUNaAOK HEBUPOBHNYOTO XapaKTepy.

VIDI - PIYHWIA 3BIT 2019

m conducting training and testing of knowledge on
occupational safety among officials and persons engaged in

high-risk work;

m providing employees with personal protective equipment,

including special clothing and footwear;

m providing structural subdivisions of the company’s

enterprises with medical first-aid kits;

m arrangement of fixed assets (premises, equipment) in
accordance with the requirements of regulatory documents

on occupational health and safety;

® ensuring constant monitoring of safety and working

conditions in the company.

433 introductory and initial (on the working place) briefings
on occupational safety and fire safety were conducted during
the reporting period. According to the legislation, repeated
briefings were carried out at the working place, in particular,
every 3 months for employees whose work is associated with
increased danger, and every 6 months for other employees. In
addition, the company conducted 10 official investigations of
non-production accidents, based on the results of which reports

were drawn up in the HT form a non-production accident.

ABTOMOGBI/IbHU BIBHEC VIDI
TenedoH cnyx6u nigrpmumkm 0 800 308 999
www.vidi.ua
www.facebook.com/vidi.autocity

TOB «Bl1O1 ABTOCITI KIJZIbLLEBA»

Byn. Benuka Kinbuega, 60, c. Codiiecbka bopuuariska, Kueso-
CeaTowmHcbknin parioH, Knuiscbka obnactb, 08131

Ten.: 0 800 308 999

feHepanbHuI gmpekTop - Asopcbkuin Makcnm OnexkcaHaposuy

ABTOMOGBI/IbHI LEHTPU
MPEMIAJIbBHOIO CETMEHTY

JAGUAR LAND ROVER KUIB 3AXIA,
M. Kuis, Kinbuesa gopora, 1-A, 03134
Ten.:+38 044 591 00 00
www.landrover-vidi.com
www.jaguar-vidi.com

LupexTop - IBactok Ceprin |BaHoBUY

NEKCYC KWIB 3AXIA,

Byn. Benuka Kinbuesa, 58,

c. Codiiecbka bopuariska, Kneso-CBATOWNHCbKUIM parioH,
Kniscbka obnacTb, YkpaiHa, 08131

Ten.: +38 044 507 08 08

www.kyiv-west.lexus.ua

OupekTop - MNaubopa Mukona Mukonanosuy

IH®IHITI BIAI JTIBEPTI

Byn. Kuiscbka, 51, c. YybuHcbke, Bopucninbcbkuit panoH,
Kwuiscbka obnactb, 08321

Ten.: +38 044 59100 77

www. infiniti.vidi.ua

Oupektop - TypueHko Makcum OnexkcaHpoposumy

VOLVO CAR-KWUIB AEPOIMOPT

Byn. Kuiecbka, 47, c. YybuHcbke, bopucninbcbkuin parioH,
Kuiscbka obnactb, 08321

Ten.: +38 044 5917575
www.airport.volvocarsdealer.com

LupexTop - Kopees Makcum ApTyposuy

KOHTAKTU
CONTACTS

AUTOMOTIVE BUSINESS OF VIDI
support telephone number 0 800 308 999
www.vidi.ua
www.facebook.com/vidi.autocity

LLC «VIDI AUTOCITY KILTSEVA»

60 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: 0 800 308 999

General Director - Yavorskyi Maksym Oleksandrovych

PREMIUM SEGMENT
DEALERSHIPS

JAGUAR LAND ROVER KYIV WEST
1-A Velyka Kiltseva Street, Kyiv 03134
phone:+38 044 591 00 00
www.landrover-vidi.com
www.jaguar-vidi.com

Director - lvasiuk Serhii lvanovych

LEXUS KYIV WEST

58 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 507 08 08

www.kyiv-west.lexus.ua

Director - Patsera Mykola Mykolaiovych

INFINITI VIDI LIBERTY

51 Kyivska Street, Chubynske Village, Boryspil District, Kyiv
Region, 08321

phone: +38 044 591 00 77

www. infiniti.vidi.ua

Director - Turchenko Maksym Oleksandrovych

VOLVO CAR-KYIV AIRPORT

47 Kyivska Street, Chubynske Village, Boryspil District, Kyiv
Region, 08321

phone: +38 044 5917575
www.airport.volvocarsdealer.com

Director - Korieiev Maksym Arturovych
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KOHTAKTU
CONTACTS

ABTOMOBIJ1bHI
LEHTPU MACOBOIO CETMEHTY

TOWOTA LEEHTP KWUIB BIAI ABTOCTPALLA

Byn. Benuka Kinbuesa, 56, c. Codiiscbka bopuuarieka, Kueso-
CeaTowmnHcbkun paroH, Kuiscbka obnactb, 08131

Ten.: +38 044 503 33 50

www.toyota-ua.com

OupexTop - OyxypuHcbkuit Onekcanap Bitaninosuy

TOWOTA LLEEHTP OAECA B1AI NAIbMIPA

appeca Bigainy npogaxy: Byn. bankiecbka, 22a, M. Ogneca, 65006

appeca cepsicy: Byn. JanbHuubka, 23/4, M. Opgeca
Ten. Biggdiny npogaxis: +38 048 734 45 45

Ten. cepsicy: +38 048 734 15 00
www.toyota-odessa.com.ua

LOupektop - Jlyuyk Bitanin FOpiriosuy

MA3[A BIOI CKAA

Byn. Benuka KinbueBa, 60a, c. Codiiscbka bopuarieka, Kueso-
CeaTowmHcbkum panoH, Kuiscbka obnactb, 08131

Ten.: +38 044 591 88 88

www.mazda-vidi.com.ua

LOupektop - CiayH MNMaeno BikTopoeuy

HICCAH BIA| CAHPAA3

Byn. Benuka KinbueBsa, 60a, c. Codiiscbka bopuiarieka, Kneso-
CasaTowmnHcbkui parioH, Kuiscbka obnactb, 08131

Ten.: +38 044 507 00 07

www.nissan.vidi.ua

LOupektop - LLynbra Bnagncnae OnekcaHoposuy

HICCAH B14lI APMAOA

Byn. Kniscbka, 49, c. YybuHcbke, Bopucninbcbikunin panioH,
Kwniscbika obnactb, 08321

Ten. Bigainy npogaxie: +38 044 5917778

www. nissan-armada.vidi.ua

HOupekTop - TypueHko Makecum OnexkcaHapoBuy

®OP[A BIAI KPAX MOTOP3

Byn. Benuka Kinbuesa, 60a, Codiiscbka bopuuarieka, Kueso-
CeaTowmHcbkun paroH, Kuiscbka obnactb, 08131

Ten.: +38 044 591 50 00

www.ford.vidi.ua

LOupektop — Lopodeer Bitaniit AHaToniioeuy

VIDI - PIYHWIA 3BIT 2019

MASS SEGMENT
DEALERSHIPS

TOYOTA CENTER KYIV VIDI AVTOSTRADA

56 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-

Sviatoshynskyi District, Kyiv Region, 08131
phone: +38 044 503 33 50
www.toyota-ua.com

Director — Dzhurynskyi Oleksandr Vitaliiovych

TOYOTA CENTER ODESA VIDI PALMIRA

sales department address: 22a Balkivska Street, Odesa, 65006

service address: 23/4 Dalnytska Street, Odesa
sales department phone: +38 048 734 45 45
service phone: +38 048 734 15 00
www.toyota-odessa.com.ua

Director — Luchuk Vitaliy Yuriiovych

MAZDA VIDI SKY

60a Velyka Kiltseva Street, Sofiivska Borschahivka Village,
Kyiv-Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 591 88 88

www.mazda-vidi.com.ua

Director - Sidun Pavlo Viktorovych

NISSAN VIDI SUNRISE

60a Velyka Kiltseva Street, Sofiivska Borschahivka Village,
Kyiv-Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 507 00 07

www.nissan.vidi.ua

Director — Shulga Vladyslav Oleksandrovych

NISSAN VIDI ARMADA

49 Kyivska Street, Chubynske Village, Boryspil District, Kyiv
Region, 08321

sales department phone: +38 044 5917778

WWw. nissan-armada.vidi.ua

Director — Turchenko Maksym Oleksandrovych

FORD VIDI KRAI MOTORS

60a Velyka Kiltseva Street, Sofiivska Borschahivka Village,
Kyiv-Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 591 50 00

www.ford.vidi.ua

Director — Dorofeev Vitaliy Anatoliiovych

XOHJOA BIAI IHCAUT

Byn. Kuiecbka, 55, c. YybuHcbke, Bopucninbcbkuii panoH,
Kwuiscbka obnactb, 08321

Ten.: + 38 044 59177 71

www.honda-kiev.com.ua

LupexTop - Mpoub boraan OMensHoBMY

CYBAPY BIAI CTAP

Byn. Benuka Kinbuega, 60a, c. Codiiscbka bopuarieka, Kneso-
CeaTowmnHcbknin parioH, Knuiscbka obnactb, 08131

Ten.: +38 044 503 03 30

www.subaru.vidi.ua

Oupektop - XXyk OnekcaHap puropoeuy

CY3YKI BiAlI FPAHL

Byn. Benuka Kinbuesa, 60, c. Codiiscbka bopuwarieka, Kneso-
CeaTowmnHcbkui parioH, Kuiscbka o6n., YkpaiHa, 08131

Ten.: +38 044 22477 00

www.suzuki-vidi.com.ua

OupekTop - MipowHuyenko Onekcangp FOpinosuy

CITPOEH BIAlI EJTETAHC

Byn. Benuka Kinbuesa, 60, c. Codiiscbka bopuariska, Kueso-
CeaTowmnHcbkunm parioH, Knuiscbka obnactb, 08131

Ten.: +38 044 591 80 00

www.citroén-vidi.com.ua

LOupexTop - /liobueHko Oner Bonoanmuposuy

ME>XO BIAlI ABEHIO

Byn. Benuka Kinbuega, 60, c. Codiiecbka bopuwiarieka, Kneeo-
CeaTowmnHcbkui parioH, Kuiscbka obnactb, 08131

Ten.: +38 044 59130 00

www.peugeot-vidi.com.ua

LOupexTop - /liobuerko Oner Bonoanmuposumy

HONDA VIDI INSIGHT

55 Kyivska Street, Chubynske Village, Boryspil District, Kyiv
Region, 08321

phone: +38 044 59177 71

www.honda-kiev.com.ua

Director - Prots Bohdan Omelianovych

SUBARU VIDI STAR

60a Velyka Kiltseva Street, Sofiivska Borschahivka Village,
Kyiv-Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 503 03 30

www.subaru.vidi.ua

Director — Zhuk Oleksandr Hryhorovych

SUZUKI VIDI GRAND

60 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 224 77 00

www.suzuki-vidi.com.ua

Director — Miroshnychenko Oleksandr Yuriiovych

CITROEN VIDI ELEGANCE

60 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 591 80 00

www.citroén-vidi.com.ua

Director - Lyubchenko Oleg Volodymyrovych

PEUGEOT VIDI AVENUE

60 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 59130 00

www.peugeot-vidi.com.ua

Director - Lyubchenko Oleg Volodymyrovych
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KOHTAKTU
CONTACTS

IHLWI NIANPNEMCTBA
ABTOMOBI/IbHOTO BISHECY

B4l ABTOMOGBII 3 NMPOBITOM

Byn. Benuka Kinbuesa, 58, Codiiscbka bopuarieka, Kueso-
CeaTowmnHcbkun paroH, Kuiscbka obnactb, 08131

Ten.: +38 044 503 33 54

www.vidi-automarket.com.ua

OupexTop - LWesuyk Angpin BikToposuy

BiAlI CTPAXYBAHHSA

Byn. Benuka Kinbuesa, 56, c. Cogdiiscbka bopuuarieka, Kueso-
CeaTowmHcbkum paroH, Kuiscbka obnactb, 08131

Ten.: +38 044 503 35 55

www.insurance.vidi.ua

LupexTop - 3arpeba IsaH Mukonanosmy

BiAlI ABTO3AMNMYACTUHN

Byn. Benuka Kinbuesa, 60, Codiiscbka bopuarieka, Kneso-
CeaTowmHcbkum panoH, Kuiscbka obnactb, 08131

Ten.: +38 044 503 33 09

www.vidi-parts.com.ua

LOupektop — TapaHeHko Ceprit AHaTonioBuY

BIAI NIBNHT

Byn. Benuka Kinbuesa, 60, Codiiscbka bopuariska, Kneso-
CeaTowmHcbkum panoH, Kuiscbka obnactb, 08131
Ten./dakc: +38 044 503 03 00

www.vidi-leasing.com

®iHaHcoBun gupekTop - PyaHesa lanuHa BonoanmupisHa

B1AI-FOHIKOMEPC

Byn. Benuka Kinbuesa, 60, Codiiscbka bopuarieka, Kueso-
CasaTowmnHcbkui parioH, Kuiscbka obnactb, 08131

Ten.: +38 044 503 03 07

www.space-security.com.ua

www.vidi-uc.com.ua

KomepuiiHnit aupextop — CrporaHoe OnekcaHgp MukonarioBuy

VIDI - PIYHWIA 3BIT 2019

OTHER ENTERPRISES
OF AUTOMOTIVE BUSINESS

VIDI USED CARS

58 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 503 33 54

www.vidi-automarket.com.ua

Director — Shevchuk Andrii Viktorovych

VIDI INSURANCE

56 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 503 35 55

www.insurance.vidi.ua

Director — Zagreba lvan Mykolaiovych

VIDI AUTO PARTS

60 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 503 33 09

www.vidi-parts.com.ua

Director — Taranenko Serhii Anatoliiovych

VIDI LEASING

60 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone/fax: +38 044 503 03 00

www.vidi-leasing.com

Financial director - Rudneva Galina Volodymyrivna

VIDI-UNICOMMERCE

60 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 503 03 07

www.space-security.com.ua

www.vidi-uc.com.ua

Commercial director - Strohanov Oleksandr Mykolaiovych

NOTICTUYHUN BIBHEC

TOB «bJ1I-B1AI JIOTICTIKC»

Byn. [eHpixa AeepBsesepa, 1, c. 3nopiska, Bacunbkiscbkuin pan-
oH, Kniscbka obnactb, 08626

Ten.: +38 044 239 09 96

www.blg-vidi.com

OupexTop - KpywenbHuubkuit Onexkcanap Eayapaosuu

ONCTPUBYLIA TA MOTOBI3HEC

TOB «Bl141 MOTOP IMINOPTC».

AUCTPUBYLIA MOTOTEXHIKMN AMAXA

Byn. Benuka Kinbuesa, 58, c. Codiiscbka bopuarieska, Kueso-
CeaTowmnHcbkuni parioH, Kuiscbka obnactb, 08131

Ten: +38 044 59130 20

http://www.yamaha.ua

LOupexTop — Cemuyk Pycnan Bonognmuposuu

AMAXA Bi1A4lI MOTOP IMIMOPTC

Byn. Benuka Kinbuesa, 58, c. Codiiecbka bopuwarieka, Kueeo-
CeaTowmHcbkni parioH, Kuiscbka obnactb, 08131

Ten. Bipainy npoaaxis: +38 044 503 03 05
https://yamaha.vidi.ua

OupekTop - Cemuyk Pycnan Bonoamumumposuy

CY3VYKI BlAl TPAHA

Byn. Benuka Kinbuega, 60, c. Codiiecbka bopuiarieka, Knueso-
CeaTtowuHcbKkul parioH, Kuiscbka 06n., YipaiHa, 08131

Ten.: +38 044 22477 00

www.suzuki-vidi.com.ua

LOupexTop - MipowHuuerko Onekcanap tOpinosuny

LOGISTICS BUSINESS

LLC «BLG-VIDI LOGISTICS»

1 Heinrich Averwezer Street, Zdorivka Village, Vasylkiv
District, Kyiv Region, 08626

phone: +38 044 239 09 96

www.blg-vidi.com

Director - Krushelnytskyi Oleksandr Eduardovych

DISTRIBUTION AND MOTOR BUSINESS

LLC «VIDI MOTOR IMPORTS»

DISTRIBUTION OF YAMAHA MOTOR EQUIPMENT

58 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 591 30 20

http://www.yamaha.ua

Director — Semchuk Ruslan Volodymyrovych

YAMAHA VIDI MOTOR IMPORTS

58 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

sales department phone: +38 044 503 03 05
https://yamaha.vidi.ua

Director — Semchuk Ruslan Volodymyrovych

SUZUKI VIDI GRAND

60 Velyka Kiltseva Street, Sofiivska Borschahivka Village, Kyiv-
Sviatoshynskyi District, Kyiv Region, 08131

phone: +38 044 224 77 00

www.suzuki-vidi.com.ua

Director — Miroshnychenko Oleksandr Yuriiovych
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