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3BEPHEHHA BITACHUKIB
OPENNING SPEECH OF THE OWNERS

LiaHoBHiI apysi!

Mwu 3 BamMu MPOXUIK LLIe OAWH HEMPOCTUM PiK, SKMA AaB HaM 3pO3YMITH:
paHo YM Ni3HO Halla eKOHOMIKa MOYHE AMXaTh Ha MOBHI rPYAK, | TOAI MOX-
Ha byge 3 yNeBHEHICTIO ckas3aTy, WO Halle MaibyTHE 3anexuTb Bia Hac
camux.

MoTMBOM Anst HAMMCAHHS KOXXHOMO 3 TaKWX 3BITIB € He HaxaHHs Noxu3ysa-
TMCA KpacvBUMW aBTOMOBINAMM Ha MMSHLi, KAPKOMOMHUMK Aiarpamamu,
AKi NOKa3yloTb 3pOCTAHHS KITIOYOBMX MOKa3HMKIB gisnbHOCTI. Hi. Tak yxe
BefeThbCs, L0 AKacb MOAiA B XMTTI 30AETbCA HaM BaXMUBILLOK 3a iHLL:
miwna AuTMHA B MEpLUMA Knac — MOfis Haf3BMYalHO BaXnuBa, BOHA
MoCTYNaeTbCs CBOEK BAXIMBICTIO Xiba LU0 BUNYCKHOMY Bany, NoTiM BeMb-
MV 3HAYyLLMMK ANS HaC BUAAKOTLCA BCTYN A0 BULLOIO HABYasbHOTO 3akna-
Ay, Becinng Towo. LLlo cnoHykae Hac 3ragysatu MuHyne? ®otorpadii, ki
TI ZicTaeLl i3 KOMipumHW. Akicb enoxarbHi JOKYMEHTH, B sikux abo onucaHi,
30Kpema, TBOI fOCArHEHHS, ab0 TBOE Npi3BULLE KPacyeTbCA Ha OAHIl i3 ro-
NOBHUX CTOPIHOK MICMS CAiB Ha KLITANT «aBTOPCbKWIA KONEKTHBY TOLwo. Mu
= He BUHSTOK, MU LLIOPOKY XOYEMO 3anuLuatii no cobi «BiabuTkM nanbLis»
Yy BUMMSAI pAAKiB, HaNMCaHUX JIIOABMM, MPUYETHUMW 4O JoCArHeHb «Bif
Mpyn». Ocb i 3apa3 M1 3aHOTOBYEMO B LibOMY 3BiTi HaLL NITONUC PyXy Bne-
pea, Lob noTiM neperopTaTi CTOPIHKKA 3 HOCTANbIiEK 3a «CTapUMmK [o-
Opumu yacammy.

Y 2016 pouj, nonpu 06TSKEHHS BOEHHUMM AiiMU Ha CXOA| Ta HENpOCTi Npo-
Liecu BHYTPILLHiX pedopM, B EKOHOMIL YKpaiHW MO3HAYMNOoCs NOMITHe Mo-
XBaBneHHs. Mu ioro nobaumnu B HEBENMKOMY 3pOCTaHHi aBTOMOGINbHOrO
PUHKY. [Npy LbOMY HaM BAANOCS He TiNbKW He «34aThy BigBOOBaHI NO3uLi
3a norepegHi 2 poku, a i HapOCTUTI CBOK MPUCYTHICTb Ha BITYU3HSHOMY
PWHKY HOBWX aBTOMOBINIB A0 pekopaHux B icTopii Bifli 5,3%. 3apas yxe
MOXHa rOBOPUTU MPO Te, L0 MW YCMILLHO # FiHO MPOMLLAN KPU3Y, L0 MU
€ MPVKNagoM KOMMaHii, Aka BMi€ BIKMBATK 1 PO3BMBATUCS HaBITh 3a He-

Bifli FPYN PIYHN 3BIT 2016

Dear friends!

We have experienced yet another challenging year, which made us
understand that eventually our economy shall breathe at the top of its
lungs, and then we will be safe to say that our future lies with us.

It is not the desire to boast luxury cars on gloss, striking charts displaying
key performance indicators growth that compels drawing of each report of
the kind. It's not. It has become a custom that some event in our life seems
more essential to us than the rest: own child starting school is definitely an
event of paramount importance, which can give way to prom at best, later
accession of higher educational institution, wedding etc. become our next
significant events. What induces us to look back? They are the photos you
dig out of a boxroom. Some earth-shaking documents describing, among
others, your achievements or your name proudly stated on one of front
pages following the words alike “composite authors” etc. And we are not an
exception. Every year we want to leave behind our “fingerprints” embodied
in lines written by those involved with ViDi Group achievements. So, here
and now we are writing a chronicle of our progress in order to turn over the
leaves with nostalgia for the “good old days” in the future.

Despite burdening military actions on the east and complex inner reform
processes, 2016 was marked by an obvious revival of the Ukrainian
economy. We witnessed it in a slight automotive market growth. This being
said, not only we managed to keep the positions «reconquered» in the
preceding 2 years, but to increase our presence at a domestic market of
new automobiles to the unprecedented in the ViDi’s history 5,3%. Now we
can freely say that we have successfully and honourably overcome the
crisis, and that we represent an example of a company which can survive

CMpUATAMBYX EKOHOMIYHUX YMOB. A BCe TOMY, L0 MW CTaBWN nepeg co-
6010 NpaBunbHY METY 1 Tepnnsye, KPOK 3a KpOKOM, NpsIMYBany A0 Hei 3a
MPUHLMNOM AaBHBOIHAINCEKOI PirBeam — «4opory 34onae Tom, XT0 NAe.

MW He CTOIMO Ha MiCLij, MOBCAKYAC iarHOCTyEMO CUTYaLto, NianaluToByeMO
Hawi Aii 4O MIHAMBOMO PUHKY | MOCTIMHO 3MiHIOEMOCSH cami. A monepeay
Hac YekatoTb HACTYMHi CTOPIHKM iCTOPIl, K MU FigHO HanuLemo. YneBHe-
HWAW, MM — Ha NPaBUIbHOMY LUNSXY: YCi Ti iHHOBAL,ii, B SIKi MW iHBECTYEMO,
[aloTb pesynbTar. A iHBECTYBATM € B LLO: Y HaLl BiK BUCOKMX TEXHOMOTiN
Ta ragxeTiB npasutn 6anom byge ToW, XTO 3ymie MPaBUIbHO AOHECTU
iHchopMaLlito 4O CBOrO KnieHTa, nogaty if JOCTYNHO N HEHaB'A3NMBO, MPo-
CTOI0 NHOACHKOI0 MOBOIO, @ He HabpuaaTu CroxuBaYy WabnoHoOM peknam-
HWX POSMKIB, KpUYYLLX adilll Ta NOCTepIB.

[ns Uboro Ham NOTPIGHI He TinbKi TEXHOMOTi, PO AKi MU 3HAEMO i SKi MK
nocnigoBHO BrpOBamKyeMo. Hacamneped, Ham NOTPibHi npodbecioHany
— ntoau, ski OyayTb He TiNbKU JOCKOHANO 3HaT CBOK poboty, nobuTi
LOAHA Ti BUKOHYBATK, SKOK O iIHKOMKM HenpocTol BOHa He Byna, a Xutu
Heto, MPM LibOMY Maloyy rigHi onnaty i ymoBy npai. Came Lboro M1 npar-
HYNW JOMOFTICS, MOYaBLUW MWHYFOTO POKY MacluTabHi NepeTBOpeHHs B
CUCTeMi yNpaBIliHHSA MOACHKUM NoTeHLianom Bifi.

Mw Haa3BKn4anHo pagi Tomy, Lo binbLue K MATAECAT TUCAY KIiEHTIB BBa-
XaloTb 3a Kpalle o6CmyroByBaTMCS y HAc, @ MOHaA TUCSAYY CriBPOBITHUKIB
- npautoBaTy y Hac. Lle Te, Lo Aae Ham yneBHEHICTb Y 3aBTPaLUHEOMY AHi,
y TOMY, LU0, pO3BMBaKOYM HaL Bi3HEC, MU 1AEMO MPaBUIIBHOK LOPOTOH0.

3 noBaroto
Bitaniu, Oner i Onekcanap [KypuHCbKi

and develop even under unfavourable economic conditions. And that is
because we set a correct objective and patiently, step-by-step, followed it
under the ancient Indian Rigveda principle — «with our feet cutting through
the path we follow».

We forge ahead, permanently diagnosing situation, adjusting our actions to
the shifting market and constantly changing ourselves. New pages of our
history lie ahead, and we shall decently fill them in. I'm positive, that we are
on aright course: all those innovations we are investing in do provide result.
And there is still a lot to invest into: at the age of the advanced technologies
and gadgets the one, who is able to correctly deliver information to the
client, present it plainly and unintrusively in simple terms, securing the
consumer from the annoying patterned commercials, garish placards and
posters, shall rule the day.

In this regard we need not only technologies, we are aware of, but those
we're gradually implementing. To start with, we require experts — people
not merely perfect in their occupation, but also those fond of exercising it
on a daily basis, however complicated sometimes it might be, live it, given
decent remuneration and working conditions. That was what we aimed at
when we launched massive transformations of the ViDi human potential
management system the previous year.

We are delighted that over fifty thousand clients prefer our services, and
over one thousand employees prefer being employed by us. This is what
gives us confidence in the future, belief that by developing our business,
we are following the right path.

Yours sincerely,
Vitalii, Oleg and Oleksandr Dzhurynskyi

ViDi GROUP ANNUAL REPORT 2016



3ArAlIbHA IHOOPMALIA NPO «Bifi FPYM»

ViDi GROUP BACKGROUND

«Bifli T'pyn» — we rpyna nignpuemcts, 3acHoBaHa y 1994 pouj Bitaniem
[DKYPUHCBKWM, Sk KEpYETbCA MPUHLMMAMM CNbHOCTI Micii, cTaHgapTiB
YNpaBMiHHS | SIKOCTi, KNiEHTOOPIEHTOBAHOCTI, iHHOBALHOCTI, GanaHcy
iHTEpECIB KIiEHTIB, KOMNaHii Ta ii NpawiBHUKIB, COLjianbHOi Ta eKONOriYHOI
BignosiganbHocTi. fianbHicTb «Bifi Mpyn» CKOHLEHTPOBAHA B KirlbKOX OC-
HOBHWX HanpsimMax BiHecy:

®m JIOTiCTUYHUI Bi3Hec;
m aBTOMOOINbHMI Bi3HeC;
m MOTODi3HeC;

W [1eBEJIONMEHT.

Komnanis «Bifli [pyn» cnpsmMoBaHa Ha CTBOpEHHS Bi3HeCiB y ranyssx
€KOHOMiKM, LU0 LIBMAKO PO3BMBAKTLCH, AOCATHEHHS B HUX MPOBILHMX
MO3WLi, CTBOPEHHSI KOHKYPEHTHWUX MPOAYKTIB, MIOBULLEHHS PIBHS
3a[10BOMEHOCTI KNieHTiB, 30iNbLUEHHS CBOEI BAPTOCTI, 3pOCTaHHs A06pPO-
OyTy NpauiBHMKIB i CycninbCTBa.

Bifli FPYN PIYHN 3BIT 2016

ViDi Group is a group of enterprises founded in 1994 by Vitalii Dzhurynskyi,
which is governed by principles of common mission, management and
quality standards, customer-oriented approach, focus on innovation,
balance of the clients’, the company’s and the employees’ interests, social
and environmental responsibility. ViDi Group activities concentrate in a
several core business areas:

m logistics business;
= automobile business;
m motorcycle business;

m development.

ViDi Group is aimed at establishing businesses in fast emerging economic
realms, achieving leading positions therein, developing competitive
products, increasing customer satisfaction level, advancing its own value,
improving the employees’ and society welfare.

TepuTopianbHe po3MiLLEHHS OCHOBHUX HaNPAMKIB AisnbHocTi «Bifli Fpyn» /
Location of the ViDi Group primary business lines

KWIBCbKI PETIOH / KYIV REGION

@ M KuiB Kyiv city
«Bifli AetociTi KinbueBa» ViDi AutoCity Kiltseva
= Ochic BnacHukis = Owners Office

= «Bifli KoHcanTuHr» = ViDi Consulting

= «Bifi 1ab» = ViDi Lab

= ABTOMOGINbHUIA Bi3Hec-Hanpsm = Automotive Business
= MoTobisHec = Motor Business

KuiBcbka 0611., ¢. Yy6uHChke

«Bifli ABTocCiTi AeponopT»
= ABTOMOBINbHUI 6i3HeC-HanpsM
= MoTobisHec

KuiBcbka 061., M. BuiuHeBe
KuiBcbka 06n., ¢. 3gopoBka

= [loricTnyHuit GisHec-Hanpsam

OJECHKWI PETIOH / ODESA REGION

M. Opeca Odesa city
= ABTOMODINbHUIA Bi3HeC-Hanpsam = Automotive Business

Chubynske village, Kyiv region

ViDi AutoCity Airport
= Automotive Business
= Motor Business

Vyshneve city, Kyiv region
Zdorivka village, Kyiv region
= Logistics Business

ViDi GROUP ANNUAL REPORT 2016



META
OBJECTIVE

MeTot0 CTBOPEHHS LibOr0 3BiTY € HaZaHHS BCiM 3aLlikaBneHuM ocobam ao-
MOMOrM y PO3yMiHHI Toro, sikux pesynbTaris «Bifi Mpyn» Ta nignpuemcTaa
y 1 cknagi cnpomornucs pocartn Yy 3siTHoMmy 2016  diHaHcoBoMy
pouj. Ycs iHdopmalia y piyHOMY 3BiTi HaBegeHa 3aans MigBULLEHHS
piBHs 0Bi3HAHOCTI LUMPOKOTO KOMa uWTadiB: KMiEHTIB, MOCTa4asnbHUKIB,
KpeauTopiB, MpaLiBHUKIB, NpeACTaBHMKIB rpoMag, OpraHiB AepxaBHOi Bfia-
[JW, TPOMaACHKIUX OpraHisaLliii, 3acobiB MacoBoi iHdhopmallii Towwo, sKi, He
Oyay4u iHBECTOpPamMK KOMMaHii, TUM Y iHLLMM YNHOM iCTOTHO BMMMBALOTH
(NO3UTMBHO 4K HeraTUBHO) Ha CTaH ii cnpas. [ns Toro, Wob piyHuMi 3BIT
CTaB e(PEKTUBHUM iHCTPYMEHTOM CriNIKyBaHHs, aBTOPCbKMIA KONEKTUB Ha-
MaraBCs 3HaiTW ONTUMaribHe CriBBiAHOLIEHHS MiX MOBHOTOH iH(hopMaLLi
Ta NakoHivHicTio ii BuknageHHs. OctaHHe BOayanocb 0cobmmBo 3HaYy-
LUMM, OCKiNbKI LinbOBI ayauTopii Maixe 6e3nepepBHO NigaaoTLCS Maco-
BaHOMY iH(hopMmaLiiHoMy BrnmBy 3 60Ky PisHWX GKepen, L0 3MaratoTbCs
Mix cOB0t0 33 MPUXMNLHICTL «/oro BenuuHocTi Criokusayay.

MpaLjoroun Hag 3BITOM, aBTOPCbKMIA KOMEKTUB Hamarascs, o6 ioro
BiJOMOCTi MaKCMMarbHO MOBHO Ta AOCTOBIPHO Bigobpaxanu ymoBu ro-
cnogapioBaHHs Ta pesynbTat pobotu «Billi Ipyn» y 3BiTHOMy poui,
niaTBepMXyBanu abo CNpocToBYBaNM NparHeHHs rpyny KOMNaHin JoTpu-
MyBaTWUCb MPUHLMMIB NOCAIAOBHOCTI, NPO30POCTi Ta BIiAKPUTOCTI Yy CBOIiA
BiSnbHOCTI. TakuM YMHOM, PIYHMI 3BIT Mae HagaTW BCM 3auikaBneHUM
ocobam po3ymiHHA peanisauii y 2016 poui cTpaTeriyHoro Hanpsimy pos-
BWTKY KOMNaHii, @ HaBeAeHa B HbOMYy TEKCTOBa, TabnuyHa Ta rpadivHa
iH(bopMmaLlis — HaWKpalwyUM YMHOM BW3HAYaTW iHBECTWLMHY Ta HinoBy
npueabnusictb «Bifi pyny.

Bifli FPYN PIYHN 3BIT 2016

This report is drawn in order to provide all concerned parties with
assistance in understanding of the results which ViDi Group and its
affiliates managed to achieve in the financial year 2016. All information
in the annual report is provided to advance level of awareness of a high
readership: clients, suppliers, creditors, employees, representatives of
communities, public authorities, non-governmental organizations, media
etc., who, though not being the company’s investors, have a significant
influence (positive or negative) on its financial standing in some way or
other. In order to make the annual report an efficient intercourse tool, the
composite authors seek balance between the information completeness
and succinctness. The latter appeared the most significant, for the target
audience gets constantly affected by massive informational influence from
various sources, competing for the grace of “His Majesty the Consumer”.

Working on the report, the composite authors endeavoured for its
records to reflect ViDi Group business environment and performance for
the reference year to the fullest and most accurate respect, for them to
confirm or disprove the company group aspiration to observe consistency,
transparency and openness principles in its activity. Thus the annual report
should provide all those concerned parties with understanding of the
company strategic growth priorities implementation in 2016; the textual,
tabular and graphic information will allow to determine the ViDi Group
investment and business appeal most accurately.

MU BIPUMO,
LLO TiflbKv NAapTHEPCTBO — LASX A0 YCnixy!

MW BMIEMO

BM3Ha4aTM nOTPebM Hawwx napTHepiB. 3aBAsSKM 3nmaromkeHin pobori
KOMeKTMBY OZHOAYMUIB i MOCTINHOMY BMPOBAMKEHHIO HaNnepesoBiLLmX
TEXHOMOrN MU 3MOXeMO 3abe3neunTi HanBuLLY SKICTb 06CNyroBYBaHHS.

MU LIIHYEMO:

[MapTHepiB 3a NOSNbBHICTL Ta AOBIPY A0 Hac.

[MpawiBHWKIB 32 BUCOKMIA piBEHb MPOECIOHari3My, YeCHICTb,
npaventobHicTb, NparHeHHs A0 HOBATOPCTBA Ta TBOPYOCTI.

KomnaHilo 3a B3aeMoBWrigHy CriBMpaLito Ha OCHOBI 40BpONoOpsAHOCTI Ta
noBaru, 3a MOXMMBICTb KOXXHOMY peanidyBati cebe.

MICIA
MISSION

WE BELIEVE
that it is only partnership that leads to success!

WE KNOW HOW

to determine our partners’ demands. Due to concerted efforts of the team of
like-minded colleagues and constant implementation of new technologies,
we shall be able to provide the highest service quality.

WE APPRECIATE:

Partners for their loyalty and trust in us.

Employees for the high professional competence, honesty,

ambition, commitment to innovations and creativity.

Company for mutually beneficial cooperation driven by decency and
respect, as well as for an opportunity for everyone to fulfil their potential.

ViDi GROUP ANNUAL REPORT 2016
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«Bifi FPYIM» - ICTOPIA YCNIXY
ViDi GROUP - HISTORY OF SUCCESS

Bifli FPYN PIYHN 3BIT 2016

European Business Association

CIMEHb / JANUARY

BinkpuTTs vnepcekoro LeHTpy Suzuki. /
The opening of Suzuki Dealer Centre.

BEPE3EHb / MARCH

MpueaHanns «Bifi Fpyn» go
€sponeiicbkoi bisHec AcouiaLyii. /
Joining ViDi Group to the European
Business Association

BEPE3EHb / MARCH

Yyactb Yamaha y uctasLj

«Mortobaitk 2016». /

Participation of Yamaha in the exhibition
«Motorbike 2016»

BEPE3EHb / MARCH

OTpUMaHHs cTaTycy nepLIoro
cepTudikoBaHOro aunepa

3a nporpamoto LSM aunepcbkoro
LeHTpy «Mekcyc Kuie 3axia». /
Becoming the first certified dealer by
the program of Lexus Kiev West Dealer
Centre, LSM.

KBITEHb / APRIL

BinkpuTTs unepcekoro LeHTpy Volvo. /
The opening of Volvo Dealer Centre.

KnoYyoBI nofli 2016 POKY
KEY EVENTS OF 2016

. YEPBEHb / JUNE

YpouucTe BigkpuTTs CninbHo 3 AT
«OwwanbaHk» 3apsaHOi enekTpocTaHLji
[ns asTomo6inis E-line. /

~ The grand opening, jointly with JSC

Oschadbank, of the charging station for
E-line cars.

JIUNEHDB / JULY

OTpuMaHHs cepTudikaTa BignosigHoCTi
CAY «Bifli AstociTi KinbLieBa» BuMoram
crangaprty ISO 9001:2015. /

Receiving the certificate of conformity of

| ViDi AutoCity Kiltseva according to the
" requirements of ISO 9001:2015

CEPIMEHb / AUGUST

TOB «Bifli FOrikomepc» nocrasuno 100
aBToMoGiniB MeanyHoi cnyxbu Ford
Fiesta nikapHsHum 3aknagam M. Kuis. /
ViDi Unicommerce supplied 100 vehicles
of the medical service Ford Fiesta to the
hospitals in Kyiv

BEPECEHb / SEPTEMBER

«Towota LleHTp «Bi[li ABTocTpaga»
cTana nepemoxLem nepLuoro Typy
BceykpaiHcbkoro peituHry «CymniHHi
nnaTtHUkK nogartkis-2015». /

Toyota Centre «ViDi Autostrada» won
the first round of the all-Ukrainian rating
«Conscientious payers of taxes-2015».

~ )XOBTEHb / OCTOBER

TOB «Bifli FOrikomepc» npeseHTyBano
HOBWY (BriacHoi po3pobkit) aBToMobirnb
LUBMAKOI MEANYHOT gonomoru Ha 6asi
waci Ford, ycTaTkoBaHOro cy4achum
obnagHaHHaM. /

ViDi Unicommerce presented a new
ambulance (proper development) on
the basis of Ford with modern medical
equipment.

ViDi GROUP ANNUAL REPORT 2016



YNPABIIHHA
MANAGEMENT

Mpotsarom 2016-ro poky «Bifli [pyn» NpogoBxyBana CBii Wsx ycnixy, Ao-
natyv nepeLuKoau, BAano MaHeBpyoUuM B yMOBaX HeCTabinbHOI EKOHOMIKN
YkpaiHu Ta 3MiH TEHAEHLi PO3BUTKY aBTOMODINEHOTO PUHKY. HeamiHHO
metoro «Bifli 'pyn» 3anuiuaeTbes NifepcTBo, AOCATHEHHS SIKOTO 3 KOXHIM
POKOM CTae binbLL CKMafHUM Yepes 3pocTatoMy KOHKYPEHLH.

Be3ymoBHO, cknazHi YMOBM PO3BUTKY EKOHOMIKK YkpaiHi 6e3nocepeaHso
BINIMHYNN Ha KyniBenbHY CNPOMOXHICTb KnieHTiB «Bifi Mpyn», a komnaHis
Oyna amyLueHa pearnizoByBaTy HOBi Migxoau B ynpaBniHHi 6iHecom. lep-
LIOPSAHUM PYLLIEM MPK LIbOMY € BUCOKa eEKTUBHICTb 6i3HeC-NpoLiecis Ta
BiAAAHICTb | NOAMNBHICTb NepcoHany.

MpaujsHukm y «Bifli Mpyny» - Le HaWBaXNMBIlLMIA aKTMB KOMNaHii Ta ii
HambinbLua LiHHICTb. ocigatoum ogHY 3 NPOBIAHNX NO3NLiN B yKpaiHCLKOMY
aBTOMOGinbHOMY GisHeci, «Bifli Fpyn» MmocTiitHO MpaLoe Hag PO3BUTKOM
npogecinHmX Ta 0COBUCTICHUX SKOCTEN CBOIX CMIiBPOBITHUKIB. Y CBOIl
BisHec-gisnbHocTi «Billi Mpyn» AOTPUMYETLCS HEMOPYLHOTO MpaBuna:
£o6pobyT Ta Oeaneka NpauiBHUKIB — L& KMOYOBMIA NPIOPUTET KOMMaHii.
MpoTsirom 2016-ro poky kepiBHULTBO «Bifi Ipyn» NpogoBXyBano cTBopto-
BaT YMOBW ANs PO3BUTKY Ta peanisaLlii npodecinHoro noTeHujiany ceoix
CriBpOBITHWKIB, 3abe3neyyBaTH rigHWI PIBEHb ONMATH NpaLli, CTEXNUTM 3a iX
300pOB’AM, NiKnyBaTUCs Npo iX 403Binns.

Wopo crpyktypu ynpasniHHa «Bifi Fpyn». Came 2016-1 pik cTaB pokom
HOBMX 3MiH, SIKMX BWMaraB HacTyMmHWA eTan Po3BUTKY komnanii. LLUBuaki
TEMMNKU PO3BUTKY iHCDOPMALLIAHIX TEXHOMOTiI B YkpaiHi Ta CBiTi BUMaranu
BWCOKOI 30CEPEKEHOCTi CaMe Ha LiboMY.

CsiToBi TeHAeHUji rnobanisauii, WBUAKOrO TEXHIYHOrO Ta TEXHOMONYHOrO
3pOCTaHHS, PO3BUTOK HaLOHAMBHOTO PUHKY i, K HACMigOK, MOCUIEHHS
B0 “HEMOXNMBOTO” KOHKYPEHTHOI 6OPOTLOM BMCYBaOTH BUCOKI BUMOTM 10O
CTpaTeriYHoOro MapKeTUHry rocnogaptolounx cy6’ekTis B YkpaiHi. [uTaHHs
MiABNLLEHHS €DEKTUBHOCTI PIBHSI CTPATETIYHNX MAPKETUHIOBUX MigXOAiB
CTaro Yu He HalakTyarbHiLIOKW NPoBnemoto Ans Cy4acHoro nignpuemcTaa,
Bif, SKOCTi BUPILLEHHS SIKOT 3aeXMTb NOr0 KOHKYPEHTHE CaMOBW3HAYEHHS
Ta NoAanbLUMI PO3BUTOK. AZKE TifbKW CTpATErYHUA MapKETUH i3 BNacTu-
BUM OMY (hyHKLiOHaNbHUM anapaToM y 3mosi nepegbaunty i “ctBoputi’”
ManbyTHe.

Bifli FPYN PIYHN 3BIT 2016

During 2016, ViDi Group continued its way to success, overcoming
obstacles, making the transformation in the conditions of the instability of
economy in Ukraine and changes in development trends of the automotive
market. The constant goal of ViDi Group is the leadership, which is more
difficult in the face of growing competition every year.

Certainly, the complex conditions of the economic development of Ukraine
directly affected the purchasing power of the customers of ViDi Group, and
the company was forced to implement new approaches in the management
of the business. So, the main place was given to the high efficiency of
business processes, as well as the dedication and loyalty of the personnel.

The personnel of ViDi Group is the most important and valuable asset
of the company. Occupying one of the leading positions in the Ukrainian
automotive business, ViDi Group is constantly working on the development
of professional and personal qualities of its employees. The business
activity of ViDi Group is based on the fact that the welfare and safety of its
employees is a key priority for the company. During 2016, the management
of ViDi Group continued to create conditions for the development and
implementation of the professional potential of its employees, provide
decent wages, monitor their health, and take care of their leisure time.

Let's look at the management structure of ViDi Group. 2016 became
the year of the new changes, required by the next stage of company’s
development. The rapid development of information technologies in
Ukraine and abroad demanded high concentration on this.

Globalisation trends, rapid technical and technological growth,
development of the national market and, as a consequence, and the rise
of competition to the «impossible» — all this bring forward high demands
on strategic marketing of the economic entities in Ukraine. The improving
of the effectiveness level of strategic marketing approaches has become
the burning issue for the modern enterprise, on the solution of which
depends its competitive determination and further development. In fact,
only strategic marketing with its inherent functionality is able to foresee and
create the future.

Came Tomy 3 noyatky 2016-ro poky B CTpyKTypi ynpaBniHHs «Bili Mpyn»
BinOynucs Baxnuai 3miHu. CtpaTteriyHe ynpasniHHA Byno BigokpemreHe
Big omepaujiHoro. Po3nogin uux OCHOBHMX Cep Ta 30CEPEeKEHICTb i
3aKpIiNMeHHs BIANOBILANBHOCTI BU3HAYEHUX KIHOHOBUX TOM-MEHemXepiB
KOMMaHii Ha KOXHOMY 3 LX HanpsiMiB AO3BOMWAM OTPUMATH pesynbTar
y)Xe 3a niacymkamu poky. Abxe cTpaTeriyHe ynpasniHHs 6yno noknukaxe
BAOCKOHANWUTY HasiBHI Nigxoam Ha nignpuemcTsax «Bifi [pyny, cnpsmoBani
Ha JOCArHEHHS PUHKOBOTO YCMiXy, po3pobuTy KpaLLi iHCTPYMEHTU BNAuBY,
OpIEHTOBAHI Ha HANHOBILLI AOCATHEHHS! B ranysi iHpopMaLinH1X TEXHOSOTIN
Ta MapkeTuHry. OnepaliiiHe ynpaBniHHS Mano Ha MeTi 30cepeauTucs
Ha BMKOHaHHI OIOIKETHUX MnaHiB, €HeKTMBHOMY YMpaBRiHHI KMto4OBY-
MW BisHec-npoLiecamu, 3poCTaHHi YacTkv puHky npogax «Bifli Mpyn» Ha
YKpaiHCbKOMY aBTOMOGINbHOMY PUHKY, BAOCKOHANEHHi KaipoBOi MOMITUKY,
po36yaoBi CUCTEMU MEHEMKMEHTY SKOCTI 3 ypaxyBaHHSM BIMUBY PU3NK-
OPIEHTOBAHOMO MUCIEHHS (3rigHO 3 BuMoramu ctaHgapTy 1ISO 9001:2015).

Buwwwmmm opraHamu ynpasniHHs «Bifli pyn» y 2016-my poui 3anuwanmcs

Harnsposa paga «Bifi Mpyn» i KoncynbTauiHa paga «Bifi Mpyny.

That is why, from the beginning of 2016, the management structure of ViDi
Group has undergone important changes. The strategic management was
separated from the operational management. The distribution of these key
areas and the assignment of duties and responsibilities to key executives
of the company in each of these areas allowed to obtain the result within
the year. Indeed, the strategical management was intended to improve
existing approaches in the enterprises of ViDi Group aimed at achieving
market success, to develop the best tools of influence focused on the latest
achievements in the field of information technology and marketing. The
operational management was aimed to focus on the execution of budget
plans, effective management of key business processes, market sales
growth of ViDi Group on the Ukrainian automotive market, improvement
of the personnel policy, construction of the quality management system
taking into account the influence of risk-based thinking (according to the
requirements of ISO 9001:2015).

In 2016, the highest management bodies of ViDi Group were still
Supervisory Board of ViDi Group and Advisory Board of ViDi Group.
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ViDi GROUP
ADVISORY BOARD
COMPOSITION

Oner [XypUHCbKUiA

3actynHuk Fonosu Harnsgosoi paan
«Bifli Tpyn»

Oleg Dzhurunskyi

Deputy Chairman of Supervisory Board
of ViDi Group

Onekcin Yaika

UneH Harnsposoi pagu «Bifli [pyn»,
anpektop TOB «Bifli KoHcantuHr»

Oleksiy Chayka

Member of Supervisory Board of
ViDi Group, Director of
ViDi Consulting, LLC

PycnaH Cemuyk
[JvpekTop TOB «Bifli Motop IMnoptc»

Ruslan Semchuk
Director of ViDi Motor Imports, LLC

-

il
-

Bitanii [IxypuHCbKuiA
['onosa Harnsgosoi paau «Bifli Mpyn»

Vitalii Dzhurunskyi

Chairman of Supervisory Board of
ViDi Group

OnekcaHap [XypUHCLKUIA
UneH Harnsposoi pagu «Bifli Ipyn»

Oleksandr Dzhurunskyu

Member of Supervisory Board of
ViDi Group

Aptem TkayeHKo

UneH Harnsposoi pagw «Bifli pyn»,
avpektop TOB «Bifi Fpyn»

Artem Tkachenko

Member of Supervisory Board of
ViDi Group, Director of ViDi Group, LLC

lOnis MaiiopoBa
['eHepanbHuin gnpekTop «Bifli ABTOCITI»

Yuliya Mayorova
General Director of ViDi AutoCity

Irop 3arnaga

[TepLumii 3acTynHUK anpekTopa
TOB «Bi[li KoHcanTuHr»

Ihor Zaglada

First Deputy Director of
ViDi Consulting, LLC

Onexkcanap Koctpuba
chiHaHcoBuin gupektop TOB «Bifli Anesi»

Oleksander Kostryba
Financial Director of ViDi Aleya, LLC

Harnsagosoto pagoto «Bifli pyn», BULLMM OpraHoM ynpasniHHS KOMNaHii,
y rpyaHi 2015-ro poky 6yno 3aTBepKEHO PO3MOAIN MOBHOBAXEHb MixX
KepiBHWKamMu CTpaTeriyHoro ¥ onepaviiHoro ynpaeniHHs. CtpateriyHe
ynpasniHHga «Bifi Mpyn» ovonue ApTem TkaueHko. 3agns peanisadii oc-
HOBHWX 3aBAaHb Y Liin cepi Oyno yTBopeHo Hose nignpuemctso TOB
«Bi[li Na6», 0CHOBHMMU (hYHKLiIMY SIKOTO BU3HAYEHO po3byaoBY CUCTEMM
ynpaeniHHS cTpaTeriyHnM MapKETUHIOM, peanisaLlito iHHOBALLIHWX pilleHb
y ctepi MapkeTuHry Ta iHGOPMaLiiHUX TEXHOMOrN, YAOCKOHAMEHHS!
npoLeciB Be6-aun3aiiHy Ta 4eBENONMEHTY, KOMYHiKaLjto 3 KnieHTamm Yepes
CcalTV Ta colianbHi Mepexi, BUBEAEHHS Ha HOBWIA piBeHb public relations i

3anpoBagKeHHs Ha Beix nignpuemctax «Bifi Mpyn» CRM-cuctemm.

BignoBiganbHicTb 3a onepawjiiHe ynpaeniHHA aBTOMODINbHUM 6isHec-
Hanpsimom «Bifi Fpyn» Byno noknaaeHo Ha Konito Maiiopoy. OnepaliiiiHe
ynpaBniHHs MOTOBi3HEC-HanpsAMOM (pa3oMm i3 aucTpubyLiieto) ovonus PycnaH
Cemuyk. CTpyKkTypa ynpaeniHHs onepaljiiium BisHecom «Bifli Ipyn» (nicns
Tpaccopmaii 2014-2015 p.p.) sanuwanacs y 2016-My poLji ropu3oHTanbHo-
[ELEHTPani3oBaHoI0 3 NepeaaBaHHsAM NEPEBaXHOI BiMbLLOCTI onepaLyiiHnX
NUTaHb B YNPaBMiHHS Ha piBeHb MEHeIXXMEHTY Bi3Hecy.

Onexkcanap LLieB4yeHko
[vpekTop M «Bifli MucTeutBO»

Oleksandr Shevchenko
Director of ViDi Mystetstvo, PE

Onekciit XpomoB

[vpekTop 3 thiHaHciB
TOB «Bifi AstociTi KinbLiesa»

Oleksiy Khromov

Director of Finance of
ViDi AutoCity Kiltseva, LLC

In December 2015, the supreme management body of ViDi Group —
Supervisory Board of ViDi Group — approved the distribution of powers
between managers of strategic and operational management. The
strategic management of ViDi Group was headed by Artem Tkachenko.
To implement the main tasks in this area, a new company ViDi Lab, LLC,
was formed. Its main functions included development of a system for
strategic marketing management, implementation of innovative solutions
in the field of marketing and information technology, process improvement,
web design and development, communication with customers through
websites and social networks, taking on a new level of public relations and
implementation of the CRM-system in all enterprises of ViDi Group.

Yuliya Mayorova became responsible for the operational management
of the automotive business of ViDi Group. Ruslan Semchuk headed the
operational management of the motor business (including distribution). In
2016, the management structure of the operational business of ViDi Group
(after the transformation in 2014-2015) remained horizontally decentralised
with the transfer of the vast majority of operational issues to the level of
business management.
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«Moi" koneau po3ymitoms, wo 8i0 sKocmi ixHb0I pobomu Moxe 3are-
Kamu sikicmb Haligaxnusiwux piweHs mMeHeOxmeHmy «Bili [pyn», wo
cmocyrombcs npuliHamms abo ei0XUneHHs KOHComidosaHoz20 brodxemy
2pynu, npozpam i3 KanimanbHo20 iHeecmyBaHHs, 30iliCHEHHS (hiHaHCOBUX
onepaujili Ha 3HayHi CyMu, Wo Hecyms y cobi negHUl pu3uk, mowo. BoHu
3Hatomb, WO KOMNaHisi npaytoe 8 AuHaMIiYHOMY 308HIWHBEOMY cepedosului,
a il po3guUmoK € Moxnugum nuwe y pasi, AKWO OCHOBHI KOHKYPEHMHI
nepegazu CMBOPIOIMBLCA AKICHUMU ma C80€4acHUMU YNnpaesliHCbKUMU
piweHHsMU y 6ydb-iKux acnekmax 2ocnodapcbkoi OisimbHocmi. BoHu
npaegHyms 00 moeo, wob ixHs poboma egaxanacs emanoHOM AKOCMIy.

Onexciti Yatika
Unen Haensdosoi padu «Bili [pyn»,
dupexmop TOB «Bifi KoHcanmuHe»

Bifli FPYN PIYHN 3BIT 2016

«My colleagues understand that from the quality of their work it could
depend the quality of the most important decisions of ViDi Group
Management, concerning the adoption or rejection of consolidate budget
of group, capital investment programs, implementation of big operations
that carry some risk and so on. They know that company is operating in
a dynamic external environment, and its development is possible in case
if the main competitive advantages are created by qualitative and timely
managerial decision in all aspects of economical activity. They aspire to
that their work to be considered as quality standardy.

Oleksiy Chayka
Member of Supervisory Board of ViDi Group,
Director of ViDi Consulting, LLC

KoHcanTuHroa komnaHis TOB «Bifli Koncantur» Ha 4oni 3 Onekciem
Yankoro y 2016-My poLi BUKOHyBana 3aBAaHHs, BM3HAYEHi CTaTyTOM
nignpuemcTea i piyHMM nnaHom poboTu, 3aTBepmkeHMM Harnspooto
pagoto «Bifli 'pyn». [Jo Takux 3aBAaHb Hanexanu onikyBaHHsS OKpEMUMM
HaNBaXMNUBILIMMW CTPATENYHUMU NPOEKTaMM, HafaHHS GeHediliapHum
BMacHWKam  EKOHOMIYHO OOrpyHTOBaHMX BMCHOBKIB LIOAO SKOCTI
ynpaBniHHsa 6i3Hecom, opraHialjs ynpaeniHHA BHOMKETHUM MPOLECOM,
KOpNopaTMBHOIO 3BITHICTIO Ta 30BHiLLHIM BGoprom «Billi Ipyn», opraHisavis
apXiBHOI CMpaBM, YNPaBIiHHS pU3nKaMu, 30Kpema Yepes 3ailicHeHHs 6e3-
NEepepBHOTO KOHTPOIMKO 32 NOKa3HWKaMW HisrbHOCTI, 3a NPOBEAEHHAM
HeoDXigHWX ayauTiB Ta PEBisilt, @ TAKOX EKCNEPTHO-aHaMITUYHA MiATPUMKA
konerianbHWX opraHiB ynpasmiHHs «Bifi [pyny.

Okpim 3MiH y CTPYKTYpi ynpaeniHHg, y 3BiTHOMY 2016-My poLii BMaCHUKN
Ta MeHemxMeHT «Bifli 'pyn» NpogoBXuaN BAOCKOHANEHHS CUCTEMI KOp-
NopaTMBHOTO YnpaBMiHHA Yepe3 3abesneyeHHs edeKTUBHOCTI poboTu
KonerianbHUX Aopaaymnx OpraHiB — KOMITETIB, 30KpeMa:

m komiteTy «Bifli pyn» i3 HagaHHA hiHAHCOBWX mocnyr Ta peanisaji
aBTOMODINIB CneLianbHOro Npu3HaYeHHs (MiA ronoByBaHHAM Onekcis
Yaitkn), OCHOBHUMU (DYHKLSIMM SIKOTO € PO3pOoBIIeHHs Ta BhpoBag-
XEHHS HOBWX (DIHAHCOBWX IHCTPYMEHTIB ANs 3BiNbLUEHHS KIMbKICHUX |
(hiHaHCOBMX NOKA3HWKIB AiANbHOCTI BisHECY;

m komiteTy «Bifli Fpyn» 3 nuTaHb PO3BUTKY MEpCoHarny Ta CcoujanbHoi
BignoBigansHocTi (nig ronosyBaHHaM FOnii MaiopoBoi), 40 dyHKLil
SKOro HanexwTb NobynoBa KOPNOPATUBHOI KyNbTYpU Ha NigNpUeEMCTBax
«Bili Tpyn», BAOCKOHANMEHHs MOMITUKW Y Cdepi KOprnopaTUBHOI
covjianbHoi BiANoBiAanbHOCTI, ynpaBniHHA NEPCOHANOM Yepes cucTemy
KOpropaTMBHWX LiHHOCTEN, MaTepianbHy N HemaTepiarnbHy MOTUBALH,
CTBOPEHHS KapOBOr0O Pe3epBy, PO3BUTOK NepcoHany Yepes LoAaTKo-
BE HaBYaHHS Ta PO3LUMPEHHS KOMMETEHLIi;

m KomiTeTy «Bifli Fpyn» 3 iHHOBALii (Nif ronoByBaHHAM ApTema TkadyeH-
ka), 40 (PYHKLiI AKOTO HaneXuTb po3pobreHHs pekomMeHaaLin Lwoao
iHHOBaLjiHOT cTpaTerii Ta iHHOBaUii y cdepi po3apibHoro (aunepcs-
koro) aBTOMOBiNbHOTO Gi3HECY Ta CyMiKHMX i3 HUM cdhepax, 3axofiB,
CMpSIMOBaHWX Ha BNPOBaMKEHHS IHHOBALLM Y AiSNBHICTb NigNPUEMCTB
«Bi[li T'pyn», MOHITOPWHrYy peaniaaLji iHHOBALiMHWX pillieHb Ta KOHTPO-
10 32 IXHbOK EIEKTUBHICTIO;

In 2016, the consulting company ViDi Consulting, LLC, led by Oleksiy
Chayka, achieved the main objectives defined by the company’s Charter
and Supervisory Board of ViDi Group. Such tasks involved the care
of some of the most important strategic projects., providing beneficial
owner of economically justified conclusions about the quality of business
management, organization of budget process management, corporate
reporting and external debt of ViDi Group organization of archives, risk
management, in particular by organizing continuous control over activities
performance, implementation of necessary audits and inspections, as well
as expert-analytical support of collegiate bodies of ViDi Group.

In addition to the changes in the management structure, in 2016, the
owners and management of ViDi Group continued to improve its corporate
management system by the efficiency of collegiate bodies — committees,
in particular:

m ViDi Group Committee for the provision of financial services and
distribution of special purpose vehicles (under the leadership of Oleksiy
Chayka), the main functions of which include the development and
introduction of new financial tools to increase the quantitative and
financial performance of the business;

m ViDi Group Committee for the development of personnel and social
responsibility (under the leadership of Yuliya Mayorova), the functions
of which include building a corporate culture at the enterprises of ViDi
Group, improving policies in the field of corporate social responsibility
and personnel management through the system of corporate values,
tangible and intangible motivation, talent management, and personnel
development through additional training and extension of skills;

m ViDi Group Committee for the innovation (under the leadership of
Artem Tkachenko), the functions of which include development of
recommendations for innovation strategy and innovation in the retail
(dealer) automotive business and related fields, activities aimed at
implementing innovations in the enterprises of ViDi Group, monitoring
the implementation of innovative solutions and their efficiency; photos
from 2016 or 2015, if any.
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ABTOMOGiNbHMIA
6isHec-Hanpam «Bifli Fpyn» /

Automotive Business
of ViDi Group

ABTOMiCTEYKO
«Bifli AeTociti Kinbuesa» /
ViDi AutoCity Kiltseva

ABTOMiCTEYKO
«Bifli ATociti AeponopT» /
ViDi AutoCity Airport

[unepcbki LeHTpn
B M. Opeca /
Dealer Centres in Odessa

BinokpemneHi nianpuemctBa
aBTOMOGiNbLHOro
6i3Hec-Hanpsmy |

Separate enterprises
of the automotive business

Bifli FPYN PIYHN 3BIT 2016

Harnsposa papa «Bifli Fpyn» /

Supervisory Board of ViDi Group

Koncynbrauiiini pagm «Bifli Fpyn» /
Advisory Board of ViDi Group

Odic BnacHukis / Owners Office

—

Motob6isHec «Bifli Fpyn» /

Motor Business of ViDi Group

Mipnpuemcrea
moTobi3Hec-Hanpsmy /
Enterprises
of the motor business

TNoricTnyHmit
6i3Hec-Hanpsam «Bifi Mpyn» /
Logistics Business
of ViDi Group

Mipnpuemcrea
noricTu4Horo GisHec-Hanpsamy /
Enterprises
of the logistics business

«Bifli KoncanTuHr» / «Bifli Na6» /
ViDi Consulting ViDi Lab

Mignpuemcrso,
fike cnevjianisyeTbca
Ha po3pobneHHi
Ta BNPOBaKeHHi
iHHOBaUiNHUX npoLiecis /
The company specialising
in development
and implementation
of innovative processes

MignpuemcTBo, Wo Hapae
KOHCYNbTaUilHi nocnyru /
The company providing
consulting services

KOMITeTy 3 po30ymOBM CUCTEMW MEHEIXMEHTY SKOCTi Ta CUCTEMM
3banaHcoBaHux nokasHukie (nig ronosyeaHHaM FOnii Manoposoi), go
(OYHKLA SKOro BiHECEHO MPOLieCH PO3poBNEeHHs, BMNPOBaMKEHHS Ta
akTyanisauji 6isHec-npoLecis i npoLieayp, a Takox opraHisaLii KOHTpo-
N0 Hag HUMK, ayauTy BnpoBamkeHux GisHec-mpoueciB i npoueayp,
BM3HAYEHHS METOAoNorii po3pobneHHs Ta BMPOBAXEHHS Kopwry-
BaIbHUX i, NobyaoBY CTPYKTYPY Ta CKnagy cucTemMu 3banaHCoBaHMX
MNOKa3HWKIB, a TaKOX Aill, CPSMOBAHMX Ha yNpaBniHHS ii €)eKTUBHICTIO;

KOMITETY 3 PO3BMTKY MiCASNPOLAXHOrO 06CMyroByBaHHS (Mig rofo.y-
BaHHsAM Onekcis Yanku), OCHOBHOK METOHO AiSNbHOCTI AKOro BU3Haye-
HO HanpaLoBaHHS MPOMO3WLiA, LLO CKNaaaloTb KOHKYPEHTHY nepesary
«Bifli Fpyn» i «Bifi ABTOCITI» Y Chepi micnsanpoaaxHoro 06cnyroByBaH-
HSl Ta CNPSIMOBaHI Ha 3pocTaHHs NPUBYTKOBOCTI, 36iMbLUEHHS PO3MIpY
aKTMBHOI 633 KnieHTiB, MOKPALUEHHS! MOKa3HMWKIB iX 3a0BONEHOCTI Ta
NOSANbHOCTI, MOKPALLEHHS TEXHIYHOIO 1 TEXHOMOMYHOIO PIBHIB CTAHL|N 3
nicnsanpoaaxHoro 06cnyroByBaHHsS NiANPUEMCTB Y cknagi «Bili Fpyny;

komiteTy «Bifli Ipyn» 3 ayguty Ta ynpaeniHHA pusukamu (Mig ro-
noByBaHHAM Irops 3arnagy), A0 YHKLiA SKOro HanexuTb po3po-
OneHHs pekomMeHAaLin LWOo[o NPUHLMNIB ayAnMTOPCHKOI AiSnbHOCTI Ta
yNpaBMiHHS pU3nKkamu;

TeHAepHoro komiteTy «Bifli Fpyn» (nig ronoByBaHHaM Iropst 3arnagm),
OCHOBHOH METO0 SIKOTO € YNpaBIiHHA 3aKyniBnsiMu.

Committee for the development of the quality management system and
the balanced indices system (under the leadership of Yuliya Mayorova),
the functions of which include the development, implementation
and updating of business processes and procedures, as well as the
organisation of control, audit of the implemented business processes
and procedures, determination of the methodology of development
and implementation of corrective actions, building the structure and
composition of balanced indices and actions to control its efficiency;

Committee for the development of after-sales service (under the
leadership of Oleksiy Chayka), the main objectives of which include
accumulation of offers that make up a competitive advantage for ViDi
Group and ViDi AutoCity in the field of after-sales service and are aimed
at increasing profitability, expanding the size of the active customer
base, improving the level of their satisfaction and loyalty, developing
technical and technological levels of the after-sales service stations for
companies, as a part of ViDi Group;

ViDi Group Committee for the audit and risk management (under the
leadership of Ihor Zaglada), the functions of which include making
recommendations regarding the principles of audit and risk management;
photos of Zaglada’s Committee (or another his photo, if any);

ViDi Group Tender Committee (under the leadership of Ihor Zaglada),
the main purpose of which is the management of procurement.
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306inbLueHHs 0besry peanisayi ToBapis Ta nocnyr nignpuemctaamm «Bifi Fpyn»
y 2016 poui Ha 1 415, 87 MnH rpH abo Ha 64,56% Y NOPIBHSHHI 3 aHaNONYHUM
nokasHukom 2015 poky noTpebyBasno cepeaHb000MiKoBOT YNCENBHOCTI NEPCo-
Hany Ha piHi 945 ocib, wo ctaHosuno 81,4% Big YMCenbHOCTI nepcoHany
B 2015 poui. Takum 4nHOM, 36inbLUeHHs obcsry peanisalii BinbyBanoch 3
OQHOYACHOK ONTUMI3ALlEN YMCENbHOCTI NEPCOHany, MiABMLLEHHAM A0r0
NPOLYKTUBHOCTI, 3pOCTaHHSAM 3apOBiTHUX NNaT NpaLiBHUKIB TOLLO.

3aBOsKM BUKOPUCTAHHIO MepegoBMX TEXHOMONM B yNpaBmiHHI NepcoHa-
noM i NOCTINHOMY BOOCKOHANEHHIO CUCTEMM MOTUBALLT Ta CTUMYIIOBAHHS
KOMMNaHisi 0TPMMYyE MakcuMarbHy Bifaady Bif HasBHUX TPYAOBUX PECYPCIB.
Y «Bi[li 'pyn» BnpoBamkeHa CUCTEMA MOHITOPUHTY KITIOYOBUX MOKa3HUKIB
BisnbHOCTI nepcoHany Ha ocHosi KPI BignoBigHO [0 ii cTpaTeriyHux i Tak-
TUYHWUX OPIEHTMPIB.

KopnopatueHa inocodis «Bifli pyn» 3abopoHsie nposBu 6yab-akoi
AMCKpUMIHaLi NMpayiBHUKIB LWOAO iXHBOMO Kap'epHOr0 3pOCTaHHs, CTBO-
peHHs yMOB npaui abo BM3HaYeHHS po3mipy 3apobiTHOi nnatv 3a
HaLjoHarbHICTIO, CTaTTHO, BiKOM, BipoCnoBigaHHAM Towo. Mpu ubomy «Bif
[pyn» OLiHKOE CBOIX NPaLiBHUKIB NULLE 3a iXHIM JOCBILOM, NPOGECINHOK
kBanichikaLlieto, MparHeHHsIM 40 PO3BUTKY 1 YOOCKOHANEHHs Ta, 6e3yMoB-

HO, 3a 0COBUCTIMM AOCATHEHHAMM B POGOTI.

Bifli FPYN PIYHN 3BIT 2016

Goods and services turnover increase by ViDi Group enterprises in 2016
by UAH 1415, 87 min. or by 64,56% as compared to the similar indicator of
2015, required average headcount at a level 945 persons, which amounted
to 81,4% of the personnel capacity of 2015. Consequently, the turnover
increase took place simultaneously with the headcount optimization,
advancement of its efficiency, employees’ wages increase etc.

The company gets the most out of available labour force trough
implementation of advanced technologies in the personnel management
and constant improvement of motivation and incentive system. ViDi
Group has implemented a monitoring system of the personnel activity key
indicators in terms of KPI with regard to its strategic and tactic guidelines.

ViDi Group corporate strategy prohibits any kind of employee discrimination
regarding career development, arrangement of employment conditions or
setting wages rate on nationality, gender, age, religion grounds etc. In
addition, ViDi Group estimates its employees only by their experience,
professional skills, commitment to development and improvement and,
certainly, by personal achievements in the workplace.

B O6csr peanisauji, MiH rpH / Turnover, UAH min.
CepepnHboobnikoBa uncenbHICTb NpaLiBHUKIB, 0Ci6 / Average number of employees, persons
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49,0 - 48,0 - - - - -
[ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ]
- 33,0 - - - - 35,0 - 35,0 - -
- - 27,0 - 290 - 27,0 - - - -
- 18,0 - 21,0 - 230 - 23,0 - - - 20,7 - 233
B B N [ ] [ o N 20 [N 56 N 15
] ] ] ] ] ] ] ]
2009 2010 2011 2012 2013 2014 2015 2016
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MEPCOHAN
STAFF

Takum YnHOM, y 3BITHOMY pOLi YacTka xiHok gocsrna 32,1%, LWo CBigYMTL
npo JOTPUMAHHA CTanoro Ans NignpuEMCTB aBTOMOBINBHOMO HanpsaMmy
CMIBBIBHOLLEHHS XiHOK Ha piBHi He MeHLLe 30,0%.

Y 3BiTHOMY pOL|i YacTka MpaLiBHMKIB 3 BMLLOI OCBITO 36inblMnAach Y
nopieHsHHI 3 2015 pokom Ha 1,6% Ta gocarna 65,2%, WO € HaNBULLWM
nokasHukom i3 2008 poky. YacTka npaLiBHUKIB i3 CEpeaHbOI0 CreLlianbHO
0CBiTO0 3binbLuKMnack Ha 2,6% ta gocarna 23,3%. 3MiHu y CTPYKTYpi OCBITH
npaLiBHUKIB BigobpaxatoTb 3pOCTaHHs AKOCTi TPYAOBOrO MOTEHLiany nep-
coHany «Bifli Fpyn» Ta, 6€3yMOBHO, € HAaCNiAKOM NiABULLEHHS CKNaAHOCTI
BMPOBHMYMX, KOMEPLAHMX, (DiHAHCOBMX Ta iHLIMX MPOLECIB, CTyneHs
iXHBOI MexaHisalLlii, aBTomMaTu3auii, komm'toTepu3aLlii.

OLOYKTWUBHUIA NepcoHan 36inbLUMBCS Ha 5,7% Yy NOPIBHSIHHI 3 NonepeaHiM
M ) 5,7%

POKOM.

Bifli FPYN PIYHIN 3BIT 2016

Accordingly, in the reporting year women ratio reached 32,1%, which
illustrates maintenance of stable for the automobile enterprise balance of
women at a level not lower than 30%.

In the reporting year a ratio of university-educated employees with higher
education advanced by 1,6% as compared to 2016 and reached 65,2%,
being the highest since 2008. A part of employees with vocational education
has increased by 2,6% to 23,3%. The changes in the employees’ education
structure present the growth of ViDi Group personnel labour potential
quality increase and, certainly, results from advancing complexity of
production, commercial, financial and other processes, its mechanization,
automation and computerisation degree.

Producing personnel increased by 5,7% as compared to the previous year.

B XiHku, % / Women, %
Yonosiku, % / Men, %

73,6
72,4 72,1
69,0 67,5 67,9
66,0 65,6
34,0 34,4
- 31,0 - 323 32,1
- - 27,6 27,9 - - -
[ [ 254 [ [ [ [ [
] ] ] ] ] ] ] ]
2009 2010 2011 2012 2013 2014 2015 2016
W [poayktnBHuA nepcoHarn, % / Productive personnel, %
AnmiHicTpaTuBHUI nepcoHan, % / Administrative personnel, %
O6c¢nyrosytoumit nepcoHan, % / Operational personnel, %
50,6
- 57,3
50,0 [ ] 516 I
46,0 45,0 - - - -
36,0 370 366 - - - - - -
U [ ] [ ] Y [ ] [ ] [ ] [ ]
- 292 - - 322 - - 322 - - 30,7 -
[ ] s [ ] [ ] [ ] [ ] B
- - - 21,8 - 19,6 - - 25 - -
- - - - - 17,8 - 179 - 17,7 - 14
] ] ] ] ] ] ] ]
2009 2010 2011 2012 2013 2014 2015 2016
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MOTMBALIA TA 3APOBITHA MNIATA NMPALIBHUKIB
PERSONNEL MOTIVATION AND REMUNERATION

MponyKTMBHE CTaBMEHHS MpauiBHWKa JO poboTy, cnpsMOBaHe Ha [o-
CArHEHHS BUCOKMX MOKasHUKIB AisnbHocTi «Bifi [pyny, nosnbHicTb nep-
CcoHary i 6axaHHs eheKTMBHO MpaLtoBaTH € KOHKYPEHTHAMM NepeBaramy
KOMMaHii 4115 OTPUMaHHS 3annaHoBaHWX pe3ynbTaris.

Y «komnaHii «Billi pyn» 3acToCOBYeTbCA cucTeMa MOTMBALi, fka
nepenbayae OO'EKTMBHICTb OLHKM pe3ynbTaTiB AisnbHOCTI Ta Chps-
MOBaHa Ha MOBHE PO3KPUTTS MPOMECIMHMX HABMYOK Ta MIOACHKUX SKO-
cTen cniBpobiTHMKIB. Po3Mip MaTepianbHOi BUHAropoau 3anexuTb Bid
pesynbTatiB AianbHOCTI NiANpUEMCTBA, NiApo3diny Ta iHAMBIAYyanbHOI
pob0oTH NpaLiBHKKA, Bif CKMNAZHOCTI Ta YMOB ii BUKOHAHHSI, MPOheCiinHo-
[iNoBKX SKOCTEN NpauiBHKKa TOLLO.

Cuctema motmBauii «Bifli Fpyn» opieHTOBaHa Ha KiHLEBWUW pesynbTaT
Ta Mae CnpaBeIMBUA XapakTep, WO pPobuTh ii 3p03yMinot Anst KOXHO-
ro pobiTHuKa, a ii MepioauyHi OHOBMEHHS IPYHTYIOTLCS Ha BCEBIYHOMY
MOHITOPUHTY Ta MOLYKy 6amnaHcy iHTEpeciB nepcoHarny, komnaHii Ta
KITIEHTIB.

Y 3BitTHoMy 2016 poui cepeaHboMicayHa 3apobiTHa nnata mpaviBHUKIB
«Bifli Tpyn» crtaHoBuna 11 782 rpH, ska Ha 44% nepesuLyBana
cepeaHbOMICAYHUA piBeHb 3apobiTHOI nnatv B YkpaiHi Ta Ha 27,2% -
piBEHb CepeaHbOMICSYHOT 3apobiTHOI nnaTi B MicTi Knei.

3a pesynbTatamu CTaTUCTUYHNX JOCTimKEHb CEpeaHbOMICAYHA 3apobiTHa
nnata npadisruki «Bifli pyn» y 3siTHomy 2016 poui nepesuLyyBana
3apobiTHY Nnaty NpauiBHUKIB YKPAiHCbKMX MIANPUEMCTB 3 aHanoriYHMMu
BMAAMW AiSNbHOCTI (ONTOBa Ta po3apibHa TOPriBMs; PEMOHT aBTOTpaH-
CropTHUX 3acobiB i MoTouukniB) Ha 50,0%.

CepenHbomicsyHa 3apobitHa nnata xiHok y «Billi pyn» y 2016 poui cTa-
HoBuna 9 453 rpH Ta Ha 46,1 % nepeBuLLyBana piBeHb CepeaHbOMICAYHOT
3apobiTHOi nnaTu xiHok B YkpaiHi. CepeaHboMicayHa 3apobiTHa nnata
yonogiki y «Bifli Fpyn» y 2016 poui ctaHoBuna 12 987 rpH Ta Ha 49,67%
nepeBuLLyBana piBeHb CepefHbOMICAYHOI 3apobiTHOI niaTv YonoBikiB B
YkpaiHi.

Y 3BiTHOMy poui YacTka (boHAy onnaTtk npali ynpaBRiHCbKOro nep-

coHany pgopieHtoBana 11,2%, npoAyKTMBHOrO nepcoHany — 57,3%,
agmiHicTpatueHoro—25,2% ta o6cnyrosytodoro—6,3%. CepegHbomicsyHa

Bifli FPYN PIYHN 3BIT 2016

The employee’s productive treatment of their work aimed at achievement
of ViDi Group high performance indicators, the personnel loyalty and desire
to operate efficiently are the competitive advantages of the company in
achievement of the planned results.

ViDi Group applies a motivation system, provisioning performance
appraisal objectivity and directed at full development of the employees’
professional skills and personal qualities. Amount of material remuneration
depends on the company, subdivision performance and the employee’s
individual performance, on complexity and terms of work implementation,
the employee’s professional and business qualities etc.

ViDi Group motivation system is focused on a final result and is of an
impartial kind, which makes it comprehensible for each employee; its
periodic updates are grounded on an integrated monitoring and search for
balance of the employees’, the company’s and the clients’ interests.

In the reporting year an average monthly salary of the ViDi Group
employees amounted to UAH 11 782, exceeding average monthly salary
level in Ukraine by 44% and the same in the Kyiv city by 27,2%.

Pursuant to the statistical investigations results in the reporting 2016 the
ViDi Group employees’ average monthly salary exceeded the salaries of
the employees of Ukrainian enterprises of the similar business activities
(wholesale and retail trade; motor vehicles and motorcycles maintenance)
by 50%.

The average monthly salaries of women in ViDi Group in 2016 amounted to
UAH 9 453 which was 46,1% higher than the level of the average monthly
salary of women in Ukraine. The average monthly salaries of men in ViDi
Group in 2016 amounted to UAH 12 987 which 49,67% exceeded the level
of the average monthly salary of men in Ukraine.

In the reporting year a share of the managerial personnel in the salary budget
amounted to 11,2%, of producing personnel — 57,3%, administrative — 25,2%
and operating personnel — 6,3% correspondingly. The average monthly salary

3apobiTHa nnata ynpasniHuiB carana 37 416 rpH, npauiBHUKIB, LIO Ha-
nexatb 4O NPOAYKTMBHOTO nepcoHany, — 12 746 rpH abo 34,1% Big
piBHS ynpaBniHLiB, agmiHicTpaTuaHoro — 10 693 rpH abo 28,6% Big piBHS
ynpaeniHuiB Ta 06cnyroBytodoro — 4 726 rpH abo 12,6% BignosigHo.

of the managerial personnel reached UAH 37 416, of the employees classified
as the producing personnel — UAH 12 746 or 34,1% of the managerial level,
the administrative personnel — UAH 10 693 or 28,6% of the managerial level
and operational personnel — UAH 4 726 or 12,6% correspondingly.

CepeaHboMicAYHi 3apo6iTHI nnaTy 3a okpemumu nocagamu «Bifli Fpyn» y 2016 poui / Salaries per separate positions in ViDi Group in 2016

CepegHboMicsiuHa 3apobiTHa nnarta, rpH. /

Ne 3/n Mocapa / Position Average monthly salary, UAH
1. lMpopykTnBHWUiA nepcoran / Productive personnel
1.1. MponaBeLb-KOHCYNbTaHT NnerkoBux asTomobinia / Car Sales Advisor 16 716
1.2. axiBelip 3 npogaxy ctpaxoux npoaykTie / Specialist In Sale Of Insurance Products 15 829
1.3. KoHcynbTaHT-npuitMansHuk cepsicy / Receiving Service Consultant 12 837
1.4. [pogaBeLb-KOHCYNbTaHT 3 NPoAaXy 3anacHux YacTuH / Spare Parts Sales Assistant 10 763
1.5. Enekrpuk-giarHocT / Electrician-Diagnostician 14 765
1.6. MexaHik / Mechanic 12 866
1.7. MwuTtHui 6pokep / Customs broker 14 663
2. AaminicTpaTueHuiA nepcoran / Administrative personnel
2.1. daxiBelip 3 MapkeTuHry / peknamu /ausaitHy / Marketing / Advertising / Design Expert 9943
2.2. CuctemHuin agminicTpatop / System Administrator 9 266
2.3. HOpuckoHcynbT / Legal Advisor 9232
24. ExoHomicT / Economist 7409
2.5. Byxrantep / Accountant 7057
2.6. MeHemxep 3 agmiHicTpaTMBHOI isnbHocTi / Administrative Manager 5915
2.7. AnmiHictpaTop / Administrator 5722
3 O6cnyroBytoumin nepcoHan / Operating personnel
3.1. Bogiit aBToTpaHcnopTHuX 3acobis / Driver 5406
3.2. Criocap-CaHTexHiK, PeMOHTHUK, enekTpomoHTep / Plumber, Repairer, Electrician 5016
3.3. MpubnpanbHuk cryx60BuX NpuMmiLLEHb, ABIPHUK / Service Premises Scavenger, Yard Keeper 3489
34. OxopoHHuk / Security Officer 4552
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MOTUBALIA TA 3APOBITHA MNINATA MPALIBHUKIB
PERSONNEL MOTIVATION AND REMUNERATION

CrpykTypa 3apobiTHIUX NaT nepcoHany 3a perioHanbHUMKY Ta rany3eBuMmn 03HaKkamm /
Structure of the employees’ salaries on regional and industrial grounds

B CepenHboMicsyHa 3apobitHa nnata y 2016 poui, rpH / Average monthly salary in 2016, UAH

Y cniBBigHOLLEHHI 10 cepeaHboMiCSYHOI 3apobiTHoi nnatu y «Bifi Ipyn», % / In the ratio to the average monthly salary in ViDi Group, %

5808

49,29

B Ykpaiti / In Ukraine B YkpaiHi 3a BUZOM EKOHOMIYHOI AiSNbHOCTI —
OnTOBa Ta po3apibHa Topriens;
PEMOHT aBTOTPAHCMOPTHMX 3acobiB i MOTOLWKAIB /
In Ukraine by types of economic activity —
wholesale and retail trade;
motor vehicles and motorcycles maintenance

9811
8 585 83,27

72,8

Y Kuesi / In Kyiv city Y Kuesi 3a BUOOM EKOHOMIYHOI AiSNbHOCTi —
ONTOBa Ta po3gpibHa Toprisns;
PEMOHT aBTOTPAHCMOPTHUX 3ac0oBiB | MOTOLWKAIB /
In Kyiv city by types of economic activity —
wholesale and retail trade;
motor vehicles and motorcycles maintenance

Bifli FPYN PIYHN 3BIT 2016

11782 100,0

Y «Bifli Fpyn» /
In ViDi group

CrpykTypa 3apobiTHuX NnaT nepcoHary 3a reHaepHo 03HaKoH /
Personnel salaries structure on gender grounds

m CepepHbomicsyHa 3apobitHa nnata y 2016 poui, rpH / Average monthly salary in 2016, UAH
[NopiBHSHHSA CepeaHbOMiCA4HOI 3apobiTHoi nnatu «Bili Fpyn» y 2016 poui, % / Comparison of average monthly salary in ViDi Group in 2016, %

6536
6001 50,33
B
B YkpaiHi / In Ukraine B YkpaiHi 3a BMgOM €KOHOMIYHOI LiiNbHOCTI —
OnTOBa Ta po3apibHa Topriens;
PEMOHT aBTOTPAHCNOPTHMX 3acoBiB i MOTOLWMKIB /
In Ukraine by types of economic activity —
wholesale and retail trade;
motor vehicles and motorcycles maintenance
53,92
47,39 5007
4,480
B YkpaiHi / In Ukraine B YkpaiHi 32 BUAOM EKOHOMIYHOI AiSNBHOCTI —

ONTOBa Ta po3apibHa Topriens;

PEMOHT aBTOTPAHCNOPTHMX 3aC0BIB | MOTOLMKIB /
In Ukraine by types of economic activity —
wholesale and retail trade;
motor vehicles and motorcycles maintenance
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12 987 100,0

Y «Bifi I'pyn» /
In ViDi group

100,0

9453

Y «Bifli Tpyn» /
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MOTMBALIA TA 3APOBITHA MNIATA NMPALIBHUKIB
PERSONNEL MOTIVATION AND REMUNERATION

CTpykTypa 3apobiTHWX NnaT NpauiBHMKIB 3a KaTeropiamm nocag nepcoHany /
Structure of the employees’ salaries by the categories of the personnel positions

B Yactka y doHgi onnatu npaui, % / Share in salary budget, %
CepenHbomicsyHa 3apobitHa nnata y 2016 poui, rpH / Average monthly salary in 2016, UAH
Y cniBBiAHOLIEHHI A0 HaMBINbLLIOro cepeaHbLOMICAYHOrO piBHS 3apobiTHoi natn y «Bifli Fpyny», % /

NPALIOBATUMELL E®EKTUBHO

LlikaBa po60oTa B iHHOBALLiiHIA KOMNaHii, CUCTEMHe YnpaBmiHHS, HanaromxeHi bisHec-
npowecy, poboTa 3a kopnopaTMBHUMI CTaHAapTamMm inocodii BioMMx aBTOMOGINbHIX
OpeHais.

EFFICIENT WORK

Interesting work in the innovative company, system management, established business
processes, work according to the corporate standards of the philosophy of famous car
brands.

In the ratio to the highest level of average monthly salary in ViDi Group, % 37416 100,0
57,3
] 1
28,6 - 12746
252 10 693 -
o 12 ] ] 3
63 ] ] ]
O6cnyroBytoumit / Operating AnmitictpatueHuit / Administrative MpogykTueHuin / Producing YnpasniHui / Managerial

OTPUMYBATUMELL r'iAHY BUHArorPopoy

OdpiLiitHa npo3opa KOHKYpEeHTHa 3apnnata, collianbHa 3axuLLEHICTb, NPOrpecBHa cuctema
maTepianbHoi Ta HemaTepianbHoi MOTUBALLiT, 06’€KTUBHICTb OLYiHIOBaHHS pe3ynbTaTiB.

EARNING A DECENT REMUNERATION

The official transparent competitive salary, social security, progressive system of material and
non-material motivation, and objective evaluation of results.

ﬁ a NOCArATUMELL I3 NIQEPOM

Po3sginsiemo dhinocodito nigepctaa, nparHemo 6yTv NepLunMm He Tinbku y CBOIi cpasi, ane
3aBxau 1 ycrogn!

BECOMING A LEADER

We share the philosophy of leadership and strive to be the first ones not only in our business
but always and everywhere!

NOCArATUMELL Y KOMAH/I

Komarpa npocbecioHanis, apyxHst poboya atmoctepa, HanaromKeHi BHYTPILLHI KoMyHikai,
KopnopaTuBHi 3ax0au, KOMaHAHI 3MaraHHs, COPTUBHI NPOrpamu, NisHaBanbHi eKcKypcii ans
JiTeit npaLiBHWKIB.

TEAMWORK

The team of professionals, friendly working atmosphere, good internal communications,
corporate events, team competitions, sports programs, educational tours for children of

BYAYBATUMELL BITACHY KAP’EPY

Axagemis «Bifli ['pyn», HaB4anbHU nopTan, kopnopaTueHa GibnioTeka, npodeciiHe  Ha-
BYaHHS, MOTYXXHWIA CTapT Kap’epu, MOXIMBOCTi NPOMECIiHOrO 3pOCTaHHs Ta camopeanisadii,
YMOBM AN CAMOBAOCKOHAMNEHHS.

BUILDING CAREER

ViDi Group Academy — the educational portal, corporate library, professional training,
strong start for the career, opportunities for professional growth and personal fulfiment, and
conditions for self-improvement.

Bifli FPYN PIYHN 3BIT 2016

employees.

MOYYBATUMELLCA 3AXULLEHUM

KomcbopTHi poboui MicLs, onnadysaHa BignycTka, onnara gHiB TUM4YacoBOi
Henpavwe3naTHOCTi, MeAnYHe CTpaxyBaHHS, ifanbHs Ans NpaLiBHUKIB, NapkyBamnbHUi Mai-
AaHYMK Anst 0coBUCTOro TPAHCMOPTY, 3HWKKM Ha XapyyBaHHS, TOBapK Ta NOCMyr

FEELING SECURE

Comfortable workspaces, official holidays, sick pay, medical insurance, dining room for
employees, parking for personal transport, discounts on food, goods and services

ViDi GROUP ANNUAL REPORT 2016



NPOGECIAHAA PO3BUTOK MEPCOHANY

PERSONNEL PROFESSIONAL DEVELOPMENT

EdekTvBHICTb Nporpam po3BUTKY Ta HaBYaHHS NEPCOHaNY NiATBEPLKYETHCA

TUM, LIO MPOTArOM 3BITHOTO POKY 64 HalKpalumx NpauiBHWKM OTpUMani

MpONo3uLito NiABMLLEHHS Nocaay abo Kap'epHOro 3pocTaHHs, a 18 HaibinbLL

nigrotoBnexmx axisLis obinHANM kepieHi nocagu. Cepen Hux:

Hikonaes Irop, HayanbHuK Bigainy cepsicy Ta ekcnnyartauji TOB «BbJIT
Bifi IoricTikey;

KpaBueHko Onekciit, NpogaBeLb-KOHCYMbTAHT MErkoBux aBToMobinis
TOB «Bifli ABeHto»;

MosraH AHapii, MeHemxep 3 npogaxy 3amacHux Yactud TOB «Bif
EneraHcy, «Bifli ABeHto»;

TapaceHko MukuTa, CTaplnid NPOLABELb-KOHCYMbTAHT —JIErKOBUX
aBTomo0inis TOB «Bi[li EneraHcy;

lonosiHa IHHa, daxiBeyp 3 YynpaBniHHA B33EMOBIHOCMHAMK 3
knieHtamu TOB «CK «Bifi-CTpaxyBaHHs»;

NitkoBcbka BikTopis, (haxiBelp BiAiny BPErymtoBaHHA CTPaXOBUX
36uTtkiB TAB «CK «Bifli-CTpaxyBaHHs»;

IBaHOBa TeTsHa, NPOBIAHMA EKOHOMICT (hiHAHCOBO-EKOHOMIYHOIO [e-

naptameHty TIB «CK «Bi[li-CtpaxyBaHHs;

Bifli FPYN PIYHN 3BIT 2016

The effectiveness of the development and training programs of staff is

confirmed by the fact that during the reporting year, 64 best employees

received a proposal to upgrade their positions or career growth, and 18 of

the most trained specialists hired leadership positions. Including:

Nikolaiev Ihor, Head of Service and Operation, BLG ViDi Logistics, LLC;

Kravchenko Oleksii, Car Sales Assistant, ViDi Avenue, LLC;

Mozhan Andrii, Car Sales Manager, ViDi Elegance, LLC, ViDi Avenue;

Tarasenko Mykyta, Senior Car Sales Assistant, ViDi Elegance, LLC;

Holovin Inna, CRM Expert, Insurance Company ViDi- Insurance, SLC;

Litkovska Viktoriia, Expert, Insurance Claim Settlement Department,

Insurance Company ViDi- Insurance, SLC;

Ivanova Tetiana, Senior Economist, Finance and Economics
Department, Insurance Company ViDi- Insurance, SLC;

Hesigomuii OnekcaHgp, 3acTynHuk HavaneHuka Bigainy TOB «CK
«Bifli-CTpaxyBaHHs»;

EvenbsHoBa MapuHa, nposigHuii topuckoHcynbT TOB «CK «Bifli-
CTpaxyBaHHs;

Maayp AHgpiit, maiictep TOB «Bifli-Kpain Motop3y;

Mantora AHacTacisi, NpoaaBeLb-KOHCYNbTAHT NerkoBux aBTOMO6INB
TOB «Bi[li-Ckaity;

lomentok JleoHig, inxeHep-TexHonor TOB «Bifli-Mayepy;

3axapyeHko Ornekciit, CTapluMii NpOAaBeLib-KOHCYNbTAHT JIErKOBUX
astomobinis TOB «Bifi-Mayepy;

FamariHa KatepuHa, npofaBeLb-KOHCYNbTaHT NErKoBKUX aBTOMObINiB
TOB «Bi[li AeTocTpagay;

TuHiHa AHZpil, MeHekep 3 npogaxy 3anacHux yacTtH TOB «Bifi As-
TOCTpajay;

JlunoseHko AHApii, dhaxiBeLb 3 aHaniTkum Ta norictuku TOB «Bifi A-
TOCTpaja;

Xniona TeTsHa, MeHemxep 3 YNpaBMiHHA B3AEMOBIAHOCMHAMW 3
knieHTamn TOB «Bifli AsTocTpagay;

lopeBoit [leHuc, KOMIpHUK BigZiny 3 mpoaaxy 3anacHux YactuH TOB
«Bifli ABTocTpagay;

BoHpapeHko ApTeM, CTapLumii KOHCYNbTaHT-NpuitManbHnk TOB «Bifi
AsTOCTpagan;

KpuseHko Bonogumup, npoBigHuit ilxeHep-TexHonor TOB «Bifli As-
TOCTpaja»

BynrakoBa TeTsHa, 3acTynHuk ronosHoro byxrantepa TOB «Bifli As-
TOCTpagay;

By6HoBa MapwHa, MeHexep agMiHicTpaTuBHOI AisnbHOCT TOB «Bif
AsTOCTpagan;

Minsie €BreHin, koHcynbTaHT-npuitMansHuk TOB «Billi ABTocTpagay;

OkcaHiveHko CgiTnaHa, HavanbHuk Bigginy TOB «Bifli AstociTi
KinbLesay;

Potuyk KOnisi, HauanbHuk Bigginy TOB «Bifi AstociTi KinbLesay;

Oleksandr Nevidomyi, Deputy Head of Department, Insurance
Company ViDi- Insurance, SLC;

Maryna Yemelianova, Senior Legal Advisor, Insurance Company ViDi-
Insurance, SLC;

Mazur Andrii, Engineer, ViDi-Krai Motors, LLC;

Maliuha Anastasiia, Car Sales Assistant, ViDi-Sky, LLC;

Homeliuk Leonid, Industrial Engineer, ViDi-Power, LLC;

Zakharchenko Oleksii, Senior Car Sales Assistant ViDi-Power, LLC;

Hamahina Kateryna, Car Sales Assistant, ViDi Autostrada, LLC;

Tynina Andrii, Spare Parts Sales Manager, ViDi Autostrada, LLC;

Lypovenko Andrii, Analytics and Logistics Expert, ViDi Autostrada, LLC;

Khliupa Tetiana, CRM Manager, ViDi Autostrada, LLC;

Horevoi Denys, Storekeeper, Spare Parts Sales Department, ViDi

Autostrada, LLC;

Bondarenko Artem, Senior Receiving Consultant, ViDi Autostrada, LLC;

Kryvenko Volodymyr, Leading Industrial Engineer, ViDi Autostrada,

LLC;

Bulhakova Tetiana, Deputy Chief Accountant, ViDi Autostrada, LLC;

Bubnova Maryna, Administrative Manager, ViDi Autostrada, LLC;

Miliaev Yevhenii, Receiving Consultant, ViDi Autostrada, LLC;

Oksanichenko Svetlana, Head of Department, ViDi AutoCity Kiltseva,
LLC;

Rotchuk Yuliia, Head of Department, ViDi AutoCity Kiltseva, LLC;
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NPOGECIAHAA PO3BUTOK MEPCOHANY

PERSONNEL PROFESSIONAL DEVELOPMENT

TuweHko Hatanis, ciHaHcoBuii aHanituk TOB «Bifli AsTociTi KinbLesay;
OnekcieHko HOnisi, nposiaHui ekoHomicT TOB «Bifli AsTociTi KinbLesa;
InbyeHko IpuHa, HavanbHuk Bigginy TOB «Bifli AsTociTi KinbLeBay;

Apoww AHacTacisi, nposigHui ekoHomicT TOB «Bifli AeTociTi Kinbuesay;

CrigaHosa Onbra, cTapLumi iHaHcoBuin aHaniTuk TOB «Bifli ATociTi
Kinbuesay;

KpaBueHko KoctsHTuH, HavanbHuk Bigginy TOB «Bifli AsTociTi
KinbLesay;

BbeB3 AHacracisi, cTaplumit iHcnektop 3 kagpie TOB «Billi AsTocCiTi
KinbLesay;

MonsHcbka MapwHa, diHaHcoBuin aHanituk TOB  «Bifli ABToCiTI
KinbLesay;

YopHoocTpiBcbka AHHa, 3acTynHWK ronosHoro byxrantepa TOB «Bifli
AsrtociTi KinbLesay;

MucapeHrko Onbra, nomiuHnK kepieHuka TOB «Bifli AsTociTi KinbLesay;

AHosuy IpuHa, npoBigHuin ekoHomicT TOB «Bifli AetociTi KinbLieBay;

Bifli FPYN PIYHN 3BIT 2016

Tyshchenko Nataliia, Financial Analyst, ViDi AutoCity Kiltseva, LLC;
Oleksiienko Yuliia, Leading Economist, ViDi AutoCity Kiltseva, LLC;
lichenko Iryna, Head of Department, ViDi AutoCity Kiltseva, LLC;
Yarosh Anastasiia, Senior Economist, ViDi AutoCity Kiltseva, LLC;

Skidanova Olha, Senior Financial Analyst, ViDi AutoCity Kiltseva, LLC;

Konstantin Kravchenko, Head of Department, ViDi AutoCity Kiltseva,
LLGC;

Bevz Anastasiia, Senior HR Officer, ViDi AutoCity Kiltseva, LLC;

Polianska Maryna, Financial Analyst, ViDi AutoCity Kiltseva, LLC;

Chornoostrivska Anna, Deputy Chief Accountant, ViDi AutoCity Kiltseva,

LLC;

Pysarenko Olha, Assistant Director, ViDi AutoCity Kiltseva, LLC;

Yanovych Iryna, Leading Economist, ViDi AutoCity Kiltseva, LLC;

KaniHiyeHko AHHa, meHemxep 3 nepcoHany TOB «Bifli AsTociTi
KinbLesay;

Kopx Miogmuna, 3actynHuk ronosHoro byxrantepa TOB «Bifli OxopoHay;
Kynewos [enuc, aupektop TOB «Billi ABTo-OHnaiiHy;
Bacicta AnboHa, ronosHuin byxrantep TOB «Bifli ABTO-OHnaiHy;

PsabuyH Bitaniit, npogaseLb-KOHCYNbTaHT 3anacHux Yactud TOB «Bifi
ABT0-OHNaiHy;

Kononnix €BreH, MeHemxep 3aransHoro cepicy TOB «Bifli-I paHay;
3acyxa OneHa, 3acTynHuk ronoBHoro byxrantepa TOB «Bifji-Enity;

PewweTHnk AHApIN, KOMIpHUK BigAiny npogaxy 3anacHux yactuH TOB
«Bifi-EniTy;

Meggiab HOpiit, aupektop TOB «Billi KoHcTpakiuH MeHemKkMeHT;
LLlesueHko Onekcanap, anpektop TOB «Bifli-MucTeLTBOY;

Anoseub CaiTnaHa, 3acTynHuK ronosHoro byxrantepa TOB «Bifj-
tOHikomepcy;

KyyepoB PomaH, koHcynbTaHT-npuimansHuk TOB «Bifli IHcanTy;

[aBpunoB MaBno, MeHemxep 3 npoaaxy Biaainy 3/4 TOB «Bili IHcaiiTy;

OnbluaHeubka OneHa, chiHaHcoBuiA ananituk TOB «Bifli AstociTi
KinbLesay;

[3dpeBny TaHHa, npopaBeub-koHCynbTaHT TOB  «Bifli AsTOCITI
KinbLesay;

Lyt Masno, aupektop TOB «Bifli ABaHrapay;

Caupuaetko Cepriit, HavanbHuk Bigginy nepcoHany TOB «Bifli OxopoHay;
3aBanbHuit EBreHiit, HayanbHuk oxopoHu o6’ekta TOB «Bifli OxopoHay;
Caguyk Ceprii, crapLuuit 3viHn oxopoHn TOB «Bifli OxopoHay;
XomuHuy [lenuc, ctaplumii amiHu oxoporn TOB «Bifli OxopoHay;
BopuceHko Onekcanap, cTapLumi 3miHu oxopoHn TOB «Billi OxopoHay;
Konomiewp HOpiit, cTapLumin 3miHn oxopoHu TOB «Bifli OxopoHay;

CrenaHeHko FOpiit, crapLumii 3amiHn oxoporu TOB «Billi OxopoHay;

Kalinichenko Anna, HR Manager, ViDi AutoCity Kiltseva, LLC;

Korzh Liudmyla, Deputy Chief Accountant, ViDi Security, LLC;
Kulieshov Denys, Director, ViDi Auto-Online, LLC;
Basista Alona, Chief Accountant, ViDi Auto-Online, LLC;

Riabtsun Vitalii, Spare Parts Sales Assistant, ViDi Auto-Online, LLC;

Konoplin Yevhen, General Service Manager, ViDi Grand, LLC;
Zasukha Olena, Deputy Chief Accountant, ViDi Elite, LLC;

Reshetnyk Andrii, Storekeeper, Spare Parts Sales Department, ViDi
Elite, LLC;

Medvid Yurii, Director, ViDi Construction Management, LLC;
Shevchenko Oleksandr, Director, ViDi —Art, LLC;

Yalovets Svitlana, Deputy Chief Accountant, ViDi-Unicommerce, LLC;

Kucherov Roman, Receiving Consultant, ViDi Insite, LLC;

Gavrylov Pavlo, Sales Manager, Spare Parts Sales Department, ViDi
Insite, LLC;

Olshanetska Olena, Financial Analyst, ViDi AutoCity Kiltseva, LLC;

Dziadevych Hanna, Sales Assistant, ViDi AutoCity Kiltseva, LLC;

Shut Pavlo, Director of ViDi Avanguard, LLC;

Svyrydenko Serhii, Head HR Department, ViDi Security, LLC;
Zavalnyi Yevgenii, Head of the Object Security, ViDi Security, LLC;
Savchuk Sergei, Security Shift Supervisor, ViDi Security, LLC;
Homynych Denys, Security Shift Supervisor, ViDi Security, LLC;
Borysenko Aleksandr, Security Shift Supervisor, ViDi Security, LLC;
Kolomiiets Yurii, Security Shift Supervisor, ViDi Security, LLC;

Stepanenko Yurii, Security Shift Supervisor, ViDi Security, LLC;
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m Pagyenko OnekcaHap, cTapLumi 3miHu oxoporn TOB «Bifli OxopoHay;
m  Mupontok tOpiit, aupektop TOB «Bifli Moto Jlaidy;

m Apedin Bonogumup, HavanbHuk Bigginy 3aranbHoro cepsicy TOB
«Bifli Moto Jandy;

m 3anues [leHunc, cTaplmi amiHu oxopon TOB «Billi HepyxomicTby;

m Kyxapyk TeTsHa, hiHaHcoBuin meHemxep TOB «Bifli HepyxomicTby.

Y ciydi 2016 poky ONA AMPEKTOPIB Ta KEPIiBHMKIB (DYHKLiOHANbHWX
HanpsiMie aBToMobinbHoro bisHecy «Billi pyn» Gyno opraHizoBaHo npo-
BEJEHHS KOPNOpPaTMBHOrO HaBYaHHS 3 CWUCTEM YMpaBAiHHA SKICTIO Ta
BHYTPILUHLOrO ayauTy i3 3any4YeHHsM 30BHILUHLOrO KOHCYMbTaHTa 3 nu-
TaHb CAM TOB «KIMA «Cuctemu». BignosigHuii kype, sikuii nepesbavyas
HaBYaHHs npoTsiroM 40 akageMiyHux roguH, 3abesneuns nigrotosky 15
crewjanicTiB Haloi komnaHii Ta HabyTTs HUMM BiANOBIAHOI KBanidikaLii
€sponeiickkoi acoujavii sakocti (EOQ). IMig yac HaB4aHHs cryxadi oTpuMa-
N iHbopmaL|iiHi, TEOPETUYHI Ta NPaKTUYHI PO3'ACHEHHS Lloao 3abeane-
YeHHs! (OyHKLIOHYBaHHS CUCTEMU YNPABITIHHS SKICTIO i3 AOAEPXaHHAM BU-
MOT MOMOXeHb MixHapogHoro ctaHaapty ISO 9001:2015. 3a nigcymkamu
MPOBEEHOr0 HaBYaHHA MpaLiBHUKM  ofepxanu niaTBepmXyBanbHi
cBigouTBa.

3 ornsay Ha cycninbHY 3HayyLLiCTb CouianbHOI BiANOBIAANBHOCTI 3a AKICTb
npodheciltHOi NiAroToBKM MOMOAMX cnewianicTiB y xoBTHi 2016 poky Byno
BiIHOBNEHO poboTy nigpo3giny HaB4aHHS NepcoHany aBTOMObINBHOMO
BisHec-Hanpsamy «Bifi [pyny. MpioputeTHUMM HanpsiMamn poboT BU3HaYeE-
HO HaBYaHHS Ta PO3BUTOK MEPCOHany BiAMOBIAHO 4O NMaHY, BiGHOBMEHHS
po60TyM HaBYaNLHOrO NopTasy Ta ChiBnpaLs 3 OCBITHIMM 3aKnagamu.

Y HaBuyaHHi 3 MpOMECiHMX TeM B3AnW yyacTb 126 cniBpobiTHUKIB
komnaHii. CemMiHapCbKi Ta NEKLNHI 3aHATTS MPOCyXanu MexaHiku, Man-
CTpM, aAMiHICTpaTopu CEPBICY, KOHCYNbTaHTU-NPUIMAIbHUKK, IHKEHEPU 3
rapaHTii Ta iH.

Matoun Ha MeTi ¢opmyBaHHSi B pamkax CTaHAApTiB koMnaHii pesepsy
crnewjanicTiB BUPOBHUUMX NpodDeciit, Annepcbki LeHTpWU aBToMobinbHOrO
GisHec-Hanpamy «Bifli [pyn» yknanu A[oroBip npo cniBnpauio 3
MixperioHanbHUM  BULMM  NPOECIHAM  yYnnuLLEM  aBTOMOBINBHOrO
TpaHcnopTy Ta OyAiBenbHOI MexaHisalii. Y nepiog 3 XOBTHS MO rPyAeHb

Bifli FPYN PIYHN 3BIT 2016

m Radchenko Oleksandr, Security Shift Supervisor, ViDi Security, LLC;
m  Myroniuk Yurii, Director, ViDi Moto Life, LLC;

m Arefii Volodymyr, Head of General Services Department, ViDi Moto Life,
LLC;

m Zaitsev Denys, Security Shift Supervisor, ViDi Real Estate, LLC;

m Kukharuk Tetiana, Financial Manager, ViDi Real Estate, LLC.

n January 2016 directors and managers of functional areas of ViDi
Group automobile business took corporate training regarding quality
management systems and inner audit with involvement of SQM (system
quality management) external consultant of a Company of Quality Experts
“Systemy”. A corresponding course which involved 40 academic hours
training, allowed to educate 15 experts of our company and gave them
an opportunity to acquire relevant European Association for Quality (EAQ)
qualification. During the training the trainees were given informational,
theoretical and practical explanations regarding maintenance of the quality
management system operation in compliance with international standard
ISO 9001:2015 provisions. Following the results of the training, the
employees received confirmation certificates.

With due regard to the social responsibility for the quality of young
experts’ training, operation of the training department of the ViDi Group
auto business line was resumed in 2016. Defined were the following
key priorities: the personnel training and development according to plan,
resumption of a training portal operation and cooperation with educational
institutions.

126 employees of the company participated in the professional training.
Workshops and lectures were attended by mechanics, workmen, service
administrators, receiving consultants, guarantee engineers and etc.

With a view to development of a production personnel stock within
the company standards, the dealers’ centres of the ViDi Group auto
business line executed a Cooperation Agreement with an Interregional
Higher Vocational School of Automobile Transport and Construction
Mechanization. For the period during October till December 2016, 14

2016 poky 14 CTygeHTiB NpOALLAM HaBYanbHO-BUPOOHUYY MPaKTUKy Ha
CTO AL TOB «AsTociTi KinbLesay.

Haiikpalli ctygeHt Oynu Big3HaueHi rpamoTamu Ta BHECEHi 4O Chu-
CKy pesepBy kaapiB aBTOMObGinbHOro OGisHec-Hanpamy «Bili pyny.
MixperioHanbHe BiLLe npodiecinHe y4unuiLe aBToMoGiNLHOMO TpaHCnop-
Ty Ta byaiBenbHOi MexaHisalii BucnoBuno nogsky cnispobitHukam TOB
«Bifi AsTociTi KinbLiesa» 3a nigHy CriBnpaLo, MOXNMBICTb OBOMNOAIHHS
CyYacHOl TexHikolo Ta 3abesneveHHs npodbecinHoi aganTauji Ans

ManbyTHIX kBanidikoBaHuX poBITHUKIB.

students passed field internship at the Service Stations of the Dealers
Centre of AutoCity Kiltseva, LLC.

The best students were awarded with diplomas and their names were
entered into a list of the ViDi Group auto business line staff stock. The
Interregional Higher Vocational School of Automobile Transport and
Construction Mechanization expressed gratitude to the ViDi AutoCity
Kiltseva, LLC employees for fruitful cooperation, a chance to master
sophisticated technologies and provision of occupational adaptation to the
future skilled workers.

CokopeB OnekcaHap OnekcaHapoBUY
[IMpeKTop 3 MapKeTUHry

[ns meHe po6ota y «Bifli Fpyn» € Haa3BMYalHo
LlikaBOK Ta AMHAMIYHOI, BOHA Ja€ MOXNMBICTb 3a-
imaTucs ynibneHo CnpaBoto B KOMaHAi OAHOAYMLB
inpodpecioHanis. Lie nocTiiiHni 0cobucTicHMiA Ta
NpOECIHMIA PO3BUTOK 3aBASKM BUKOHAHHIO LLOpasy
HOBWX 3aBaHb, LLIO A03BONSE PyXaTucs Brepes,

He BTpaYatoum 3aLjikaBneHHs Ta 3a40BONEHHS Bif
BWKOHYBAHOI pob0TH, AOCATaT HOBUX BEPLUMH.

Mos kap’epa: Bia daxiBLs 3 MApKETUHIY JO AUPEKTOpa
3 MapKETUHIY.

3aranbHuit cTax pobotn y «Bifi pyn» — 6 pokis
HaropomkeHuit 3onotum 3Hakom «Bifli [pyn»

PubanbyeHko IpuHa OnekcaHapiBHa
[lnpexTop fenapTameHTy

[ns meHe pobora y «Bifli Fpyn» - Le MOXnMBiCTb
peaniayBaTu CBOI BMiHHsl, 3HaHHs Ta ambiji. Lie
poboTa y KoMaHzi NpodecioHaniB, NpaLoyn cepes
AKUX, OTPUMYELL 6E3LiHHMIA LOCBIA 3NaromKeHOT
BUCOKOE(EKTUBHOI pobOTH.

Mosi kap'epa: Bif, MeHemXepa 3 agMiHICTPaTUBHOI
DiSNbHOCTI A0 AMPEKTOpa AenapTameHTy SKoCTi
MEHEKMEHTY.

3aranbHuit ctax pobotn y «Bifi Ipyn» — 6 pokis
HaropomxeHa 3onotim 3Hakom «Bifli Fpyn»

Sokorev Oleksandr
Director of Marketing

For me, working in ViDi Group means an interesting
and dynamic job that gives the opportunity to do what |
like in the team of like-minded professionals. This is an
ongoing personal and professional development due

to the implementation of more and more new tasks,
allowing to move forward without losing the interest and
desire to work, to reach new heights.

My career: from Marketing Specialist to Director of
Marketing.

Total work experience in ViDi Group - 6 years
Awarded the Gold Badge of ViDi Group

Rybalchenko Iryna
Director of Department

For me, working at ViDi Group is the opportunity to
fulfil my skills, knowledge and ambitions. This is the
teamwork of professionals when one gets invaluable
experience of highly efficient and well-coordinated
work.

My career: from Manager of Administrative Activity to

Director of Quality Management.

Total work experience in ViDi Group - 6 years
Awarded the Gold Badge of ViDi Group
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Y 2017 poui nNaHyeTbCA HamarofKeHHS B3AEMOBMIIQHOI criBnpaLi 3
[lepxaBHUM BULWMM HaBYanbHUM 3aknafoM KUiBCbKMM TpaHCMOPTHO-
€KOHOMIYHMM KonemkeM HaLioHanbHOro TPaHCMOPTHOMO YHIBEPCUTETY.

MepemoBuit focBia  aBTOMOOINbHOrO BisHec-Hanpamy «Bifli Fpyn» y
YacCTWHi OpraHisauii Ta MpoBedeHHS HaBYanbHO-BUPOGHUYOI MPaKTMKN
[0S CTYAEHTIB CTaB OCHOBOK Ans npoBegeHHs y 2016 poui cemiHapy ans
KepIiBHWKIB OCBITHIX 3akragiB npoTexocsit1 M. Kuesa.

In 2017 we are planning to arrange mutually beneficial cooperation with a
State Higher Educational Institution Kyiv Transport and Economy College
of the National Transport University.

Advanced experience of the ViDi Group automobile business line and
arrangement of student training became a ground for keeping in 2016 a
workshop for directors of technical and vocational educational institutions
of Kyiv city.

Y 2016 poui TOB «Bifli Aetociti KinbLeBa» byna obpaHa napTHepom
«Worldskills Ukraine» — ykpaiHCbKOi HeYpsiLOBOI opraHiaaLyii, METo sKoi
€ MIABULLEHHS NPECTXY POBITHMYMX NPOdIecint i PO3BMTOK MPOCECIHHOT
OCBITM CNOCOBOM rapMOoHi3aLlii KpaLLyx NPaKTuK i NPOECIHMX CTaHOapTiB
Yepe3 MpoBedeHHs KOHKYPCiB MPOCECIiHOI MaNCTEPHOCTI K Y KOXHIN
OKPEeMIi KpaiHi, TaK i y CBiTi B Llinomy.

HanpukiHui 2016 poky 6yno posnoyato poboTy 3 po3pobneHHs HaBYarb-
HOro noptany — nnatopmu, WO [O3BOMUTL CTBOPIOBATU ENEKTPOHHI
HaBYanbHi Kypcu Ans peaniaadii 04HOro Ta AUCTaHLIMHOMO HaBYaHHS.

In 2016 ViDi AutoCity Kiltseva, LLC was chosen as a partner of WorldSkills
Ukraine — a Ukrainian non-governmental organization aimed at advancing
service jobs prestige and developing professional training through
harmonization of the best practices and professional standards via
arrangement of professional skill competitions in each separate country
as well as globally.

By the end of 2016 a work on development of a training portal - a platform,
which would allow to create electronic courses for the purposes of full-time
and distance learning, was started.
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3arpeba IBaH MukonainoBuy
[vpekTop nignpuemcTea

[ns meHe pobota y «Bifli [pyn» — Le MoxnuBicTb npa-
LtoBaTH y Chepi, Ska € AN MeHe HabinbLL LiikaBolo.
3a nepiog pob0oTK y KomnaHii 1 HaBYMBCS CUCTEMHO
MigxoanTy A0 ynpaeniHHg bisHec-npolecamu Ha
MiANPMEMCTBI, @ TaKoX 3pO3yMiB, LU0, Matoun baxaHHs
Ta YiTKO BU3HAYMBLUM ANs cebe Liini, MOXHa LIBUAKO
BOCAITY HanBULLMX pe3ynbTaTtiB Ans Komnanii i gns
cebe ocobucro.

Mos kap’epa: Big MOMOALIOO OPUCKOHCYMbTA O
AVpeKTopa CTPaxoBoi KoMNaHii.

3aranbHuit ctax y «Billi Fpyn» — 9 pokis Ta 10 micswis.
HaropomkeHuii 3onotum 3Hakom «Bifli Fpym»

CTboxka AHApii OnekcaHAPoOBUY
KepiBHuk Bigginy

[ns meHe poboTa y «Bifli pyn» — Lie XuUTTEBMIA
A0CBIf, CTabinbHicTb, 40OpobyT. KomnaHis ayxe Bnnu-
Hyna Ha MOE XUTTS, TyT 5 3poCTato NPOECIIHO.

Mos kap'epa: Big, KOHCYNbTaHTa-NpuUiAManbHUKa 4o
KepiBHUMKa BiAAiNy 3aranbHOro cepsicy.

3aranbHuit ctax pobotu y «Bili Fpyn» —
6 pokiB Ta 2 mMicsui

Zahreba Ivan Mykolaiovych
Director

For me working with ViDi Group is an opportunity

to operate in the area of my highest interest. During

my employment with the company, | have mastered
systematic approach to business-process management
at the enterprise, as well as have realized that the desire
and clear objectives allow for swift achievement of the
highest results for the Company as well as for yourself.

My career: from the Junior Legal Advisor to the Director
of an insurance company.

Occupational life with ViDi Group —
9 years and 10 months.
Awarded with the ViDi Group Golden Badge

Stiozhka Andry
Head of Department

For me, working at ViDi Group means experience,
stability, and prosperity. The company has greatly
influenced my life, and | grow professionally here.

My career: from Consultant to Head of Department of
General Services.

Total work experience in ViDi Group —
6 years and two months

Bacicta AnboHa AHaToniiBHa
['onoBHuit Byxrantep

[ina meHe komnaHis «Bifli ['pyn» — Lie CUHOHIM
CTabinbHOCTi Ta BNEBHEHOCTi y 3aBTpaLUHbOMY AHi. Lle
poboTa Ans HanonernuBmx, ki CTaBNATL nepes coboro
BMCOKY MeTy Ta YCnilUHO focsraioTh ii. Lie po6oTa B
KoMaHgi npochecioHanis, ki HIKONW He 3yNUHATLCS Ha
[0CArHYTOMY, MOCTiHO PO3BMBAIOTLCS Ta CAMOBAOCKO-
HamoTbLCA.

Mos kap’epa: Big MEHemkepa 3 aAMiHICTPaTMBHOI
BisNBHOCTI 40 ronoBHoro byxrantepa.

3aranbHuit cTax pobotn y «Billi Ipyn» —
4.5 pokiB

Moxaposcbkuit Pycnan Bonoaumuposuy
KepiBHuk Bigginy

[ina meHe pobota y «Billi Fpyn» — Le MoXnmBiCTb
3anmatmcs ynobreHoto cnpasoto, 30obyBaTu
HeOL|iHeHHNI AOCBIM, peani3oByBaTH BMACHMI
noTeHLjian Ta Aocarath MakcUManbHUX pesynbTaris.
Be3cyMHIBHO NPUEMHO Bif4yBaTH, LU0 TV € YaCTKOIO Be-
NIMKOTO KOMEKTMBY NPOECioHaniB, siki CBOIM BHECKOM
nparHyTb 4O 3pOCTaHHs Ta po3BUTKY Komnanii.

Mosi kap’epa: Bif KOHCYNbTaHTa 3 MPOAAXY 3anacHUX
YacTWH [0 KepiBHWKA Biaainy.

3aranbhuit ctax y «Bifli Fpyn» —
6 pokiB Ta 5 micsLiB.

Basysta Aliona
Chief Accountant

For me, working at ViDi Group is synonymous with
stability and confidence in the future. This is a job

for persevering people who set high goals and
successfully achieve them. This is a teamwork of
professionals who never rest on laurels, who constantly
develop and improve.

My career: from Manager of Administrative Activity to
Chief Accountant.

Total work experience in ViDi Group —
4 and a half years

Mozahrovskyi Ruslan Volodymyrovych
Department Head

Working with ViDi Group is a possibility to follow my
interests, to gain invaluable experience, to unlock my
potential and to achieve maximum results. Certainly,
I'm pleased to be a part of a large expert team which
is contributing to the growth and development of its
Company.

My career: from the Spare Parts Sales Assistant to the
Head of the Department.

Occupational life with ViDi Group —
6 years and 5 months.
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KOMMAHIA HUMU MULLAETBCA
COMPANY IS PROUD OF THEM

3abesneyyroun CBOIM MpauiBHWKAM TigHi YMOBM Mpali Ta KOHKYPEHTHY
3apobiTHy Nnaty, BNacHUkK Ta MeHemxMeHT «Bifli [pyn» ycBigoMmiowTb,
LLIO ATIS KOXXHOI MIOAMHM BaXINMBa He TiNbKu MaTepianbHa CKnagoBa OLiHKY
i JOCArHEHb, He TiMbKM NPOCYBaHHS HEHO Kap EPHUMM CXiALAMM, ane i Bu3-
HaHHs ii 0cobMCTOro BHECKY B 3aranbHOMY ycrixy. 3a 4obpoto TpaguLieto,
wopiuHo y [leHb HapomkeHHs «Bifli I'pyn» ii KonekTUB BLUAHOBYE CBOIX
Hankpawwx npauisHukis. Tak, y 2016 poui 3 Harogu ABaguUATb TPETLOI
piuHUYi 3 oHS 3acHyBaHHs «Bifli Fpyn» 3a 6aratopiuHy cymniHHy npavo,
BMCOKWA NpodpecioHanisv Ta BaroMui OCODMCTWN BHECOK Y PO3BMTOK
komnaHii 116 npauiBHukiB 6ynn Big3HayeHi lovecHUMM rpamoTamm Ta
LiHHMMKM NogapyHKamu, a 27 HalKpallmx OTpUMani HalBuLLi Haropoay —
3onori 3Hakm «Bifli Fpyn», cepen akux:

m 3a GaratopiyHy cymniHHy npauto (10 pokiB GeanepepBHOrO CTaxy
Ha nignpuemctBax «Bifli [pyn»), 3pa3koBe BMKOHAHHS MOCAZOBWX
060B'513KiB HArOPOKEHO:

m boratvps Biktopa — koMipHuKa Bigginy npogaxy 3anacHux YacTuH
TOB «Bifi-Mayep»;

m [eBuyka Cepris — MexaHika Bigginy 3aranbHoro cepeicy TOB «Bifi-
CaHpaitay;

m [ycapa Cepris — BoAia aBToTpaHCnopTHWX 3acobie TOB «BJT Bif
JloricTikey;

m Kpusoro Onexcanapa — crapLuoro 3miHu oxoporn TOB «Bifli OxopoHay;

m Kpusopota Bonogumupa — mexadika Bigginy 3aranbHOro cepsicy
TOB «Bifli-CaHpaii3;

m Kponeselpky CaitnaHy — daxisus TeHgepHoro Bigainy TOB «Bifli
tOHikomepCy;

m Jlowak JleHiHy — ronoBHoro 6yxrantepa TOB «Bifli Apmagay;

m HaymeHka AHZpis — Bogjs aBToTpaHCnopTHUX 3acobis TOB «BJT
Bifi MoricTukey;

m HaymeHka Onera — enekTpuka-giarHocta Bigginy 3aranbHOro
cepaicy TOB «Bifi-Kpait Motopa;

m OwmensHuyka PycnaHa — HavanbHuka Bigginy 3 06CmyroByBaHHS
BIM-knieHTiB TOB «Bifi AsTociTi KinbLesay;

m OinoHyyka OnekcaHgpa — MexaHika Bifgdiny 3aranbHoOro CepBicy
TOB «Bi[li EniTy;

m YyryHoBa eHHagis — ekcnepta-nonirpadonora TOB «Bifli ABToCITi
KinbLesa;

m Llitons Angpis — npogaBus-KOHCYNbTaHTa NerkoBux aBTomobinis
TOB «Bifli-CaHpai3y;

Bifli FPYN PIYHN 3BIT 2016

Providing its employees with decent working conditions and competitive
salaries, the owners and management of ViDi Group realise that not only
the material component of achievements assessment and career growth
but also the recognition of personal contribution to the overall success is
important for each person. By tradition, each year on the birthday of ViDi
Group, its team honours its best employees. So, in 2016, on the occasion
of the twenty-third anniversary of the founding of ViDi Group, for many
years of conscientious work, high professionalism and significant personal
contribution to the development of the company, 116 employees were
awarded Honorary Diplomas and valuable gifts, and 27 best employees
received the highest award — Gold Badges of ViDi Group, among which:

m for many years of conscientious work (10 years of continuous service
at the enterprises of ViDi Group), the exemplary performance of duties,
the following employees were awarded:

m Bohatyr Viktor - the storekeeper of the Department of Spare Parts
Sales in ViDi Power, LLC;

m Hevchuk Sergy — the mechanic of the Department of General
Services in ViDi Sunrise, LLC;

m Husar Sergy — the driver of motor vehicles in BLG ViDi Logistics,
LLC;

m Kryvyi Oleksandr - the senior of the guard shift in ViDi Security, LLC;

m Kryvorot Volodymyr — the mechanic of the Department of General
Services in ViDi Sunrise, LLC;

m Krolevetska Svitlana — the specialist of the Tender Department in
ViDi Unicommerce, LLC;

m Loshak Lenina — Chief Accountant in ViDi Armada, LLC;

m Naumenko Andry — the driver of motor vehicles in BLG ViDi Logistics,
LLC;

m Naumenko Oleg - the electrician and diagnostician of the
Department of General Services in ViDi Krai Motors, LLC;

m Omelianchuk Ruslan — Head of Department for the service of VIP-
clients in ViDi AutoCity Kiltseva, LLC;

m Filonchuk Oleksandr — the mechanic of the Department of General
Services in ViDi Elite, LLC;

m Chugunov Gennady — the expert and examiner in ViDi AutoCity
Kiltseva, LLC;

m Shtol Andry — the sales assistant of passenger cars in ViDi Sunrise,
LLC;

® 33 3HaYHWUN BHECOK Y PO3BUTOK Komnanii, 3pa3koBe BUKOHaHHA nocano-
BUX 000B'A3KIB | 0COBNMBO BaXNMBMX 3aBAAHb HaropoaXeHo:

m Baceubkoro [leHuca — Oupektopa [enapTaMeHTy CUCTEMHOro
aOMiHiCTpyBaHHA Ta TexHiyHoi migTpumkn TOB «Bifli ABTOCITI
KinbLesay;

m [lemnaeHko Mapito — 3acTynHuka KepiBHWKa eKCMepTHOI rpyn no
po6oTi 3 6aHkamu TOB «Bifli KoHcanTuHr»;

m IBaHtoka IBaHa — HayanbHUKa Bigainy 3 ekcnnyatadii Ta pEMOHTHO-
OypisenbHux pobit MMM «Bifi-MucTeyTso;

m KosaneHka Orera — enekTpuka-giarHocta Bigginy 3ararbHOro
cepaicy TOB «Bifi Enit»;

m KoBwyHa tOpis — meHemxepa 3 npoaaxy asTomobinisa TOB «Bifi
ABTOCTpagay;

m PubanbyeHko IpuHy — AvpekTopa genapTameHTy SKOCTi MeHen-
xwmeHTy TOB «Bifli AetociTi KinbLiesay;

m CexoBy OneHy — meHegxepa 3 npogaxy astomobinis TOB «Bifi-
Mayep;

m CokopeBa OnekcaHgpa — aupektopa 3 mapketuHry TOB «Bifi
AsrtociTi KinbLesay;

m Crynens Cepris — npoBigHoro caxiBLs ekcnepTHOI rpynu no poborTi
3 6aHkamu Ta thiHaHcoBuMM ycTaHoBamu TOB «Billi KoHcanTuHry;

m 32 rPOMafSHCHKY MO3WLt0, 3pa3koBe BUKOHAHHS NOCaA0BMX 0DOB’A3KiB:

m CimoHoBa AHApIS — NPOAABLA-KOHCYbTaHTa NErkoBmx aBTomMobinis
TOB «Bifi-Jli6epri;

m Owmenbyyka Bitania — daxius 3 TOHyBaHHS BigAiny 3aranbHoro
cepaicy TOB «Bifi Enity;

m  CkpunHuka AHAPIS — KOHCYNbTaHTa-NPUAManbHIKA Bigginy 3aranb-
Horo cepgicy TOB «Bifli-CaHpai3y;

m Ocranoscbkoro Cepris — Mexaika Bigainy 3aransHoro cepsicy TOB
«Bifli EneraHcy;

m CwminsHus Maena — oxopoHHuka TOB «Bifli OxopoHay.

m for the significant contribution to the development of the company,
exemplary performance of duties and critical tasks, the following
employees were awarded:

m Vaseckyi Denys — Director of System Administration and Technical
Support in ViDi AutoCity Kiltseva, LLC;

m Demydenko Mariia — Deputy Head of the expert group on dealing
with banks in ViDi Consulting, LLC;

m Ivaniuk lvan — Chief of Department for the operation and construction
works in ViDi Mystetstvo, PE;

m Kovalenko Oleg—the electrician and diagnostician of the Department
of General Services in ViDi Elite, LLC;

m Kovshun Yury — Sales Manager of cars in ViDi Autostrada, LLC;

m Rybalchenko Iryna — Head of Department of Quality Management in
ViDi AutoCity Kiltseva, LLC;
m Sekhova Olena — Sales Manager of cars in ViDi Power, LLC;

m Sokorev Oleksandr — Director of Marketing in ViDi AutoCity Kiltseva,
LLC;

m Stulen Sergy- the leading expert of the expert group on dealing with
banks and financial institutions in ViDi Consulting, LLC;

m for the civil position, the exemplary performance of duties, the following

employees were awarded:

m Simonov Andry — the sales assistant of passenger cars in ViDi
Liberty, LLC;

m Omelchuk Vitaly— the specialist in toning of the Department of
General Services in ViDi Elite, LLC;

m Skrypnyk Andry- the consultant of the Department of General
Services in ViDi Sunrise, LLC;

m Ostapovsky Sergy- the mechanic of the Department of General
Services in ViDi Elegance, LLC;

m Smilianets Pavlo - the guard in ViDi Security, LLC.

ViDi GROUP ANNUAL REPORT 2016



IHHOBALYJI
INNOVATIONS

«[losnbHiCMb  Cy4acHo20 noKynus 3aciyxumu 0ocumb Henpocmo:
8iH Xo4ye He nuwe 30iticHUmMU noKynky, ane U ompumamu no3umugHuli
0ocsid, 8i04yymu enacHy 3Haqyumicmb 0715 KOMNaHii, KIieHmom SIKOI 8iH €.
3a donomoeoro 8nposadxeHHs iHHosauilHUX nidxodis y MapkemuHe08oMy
HanpsMi MU 3MOXEMO He fluWe No3UmusHo 8nIUHYmu Ha npoyec npoda-
XY, a U ompumamu 3860pOMHiIli 38’A30K 8i0 KiieHmig, W0 cmaHe 0CHO80H
07151 CMBOPEHHST KOMNJIEKCY ynpassiHHs KnieHMCbKuM 00C8idomy.

Apmem Tka4eHko
uneH Haensdosoi padu «Bili [pyn»,
dupexmop TOB «Bili 'pyn»

Bifli FPYN PIYHN 3BIT 2016

«lt's not that easy to win contemporary customer for he does not only wish
to make a purchase, but to gain positive experience, feel his significance
for the company to which he is a client. Due to implementation of innovative
approaches in marketing we'll be able not only to positively influence the
sales process, but to receive a customer feedback, which shall become
a foundation for development of customer experience management
complex».

Artem Tkachenko
Member of Supervisory Board of ViDi Group,
Director of ViDi Group, LLC

[MpoTsrom 3BiTHOTO poky Barato yBarv NPUAINSNOCS PO3BUTKY MapKETUH-
ry Ta BNpOBaXeHHIO iHHOBALIi y komnaHii. 3okpema, 6yno po3pobneHo
Ta NPe3eHTOBaHO MapKeTWHIoBY cTpaTerito Bifli, HapbkHUM KameHeM sKoi
CcTano nigsuLLeHHs edheKTMBHOCTI POBOTM LbOr0 HanpsiMy, Lo NO3UTUBHO
BNMHE Ha eCHEKTUBHICTb AiANbHOCTI KOMNAHIi 3aranom.

[nsi BUKOHaHHS CTpaTeriyHnx 3aBaaHb y cTpykTypi Bifli BnepLue Byno cTeo-
peHo npoekTHUI odvic Bifli TAB, ronoBHOK METO sIKOro cTano 06’egHaHHA
KoMaHau npocecioHanis 3i CTpATeriYHOr0 MapKeTWHry, BeD-au3ailHy Ta
[EBENONMEHTY, a TakoxX haxiBLiB 3 poboTH i3 CoLianbHUMU Mepexamy,
public relations i CRM-cuctem. Y 2017 poui Bifli JTAB byae akTvBHO 3aima-
TCS CTBOPEHHAM MPUHLWMOBO HOBWX IHTEPHET-NNATCOPM, OHOBMEHHAM CUA-
CTEM KOMyHiKaLii, NobyA0BO iMiXy KOMMaHii, a TaKoX CucTeMaTM3aLlieo
Ta aBTOMAaTM3aLlieto ynpaBniHHS BiGHOCMHAMY 3 KiEHTaMM.

[NepechopmaTyBaHHS CTPYKTYpWU MApKETWUHry Oyno BUpiLLEHO po3novaTy 3
HaB4YaHHS MapKETOMOriB ANNEPCHKUX LIEHTPIB. 3 Liieto MeToto Byro nposeze-
HO KinbKa HaBYaNbHYX CECil, 3a pe3ynbTaTamm kKX Bigbynocs oLjHioBanbHe
TecTyBaHHs. Moganblli niaHu y HanpaMi NigBMLLEHHS PiBHA KBanichikawyii
NPaLBHUKIB CTPYKTYPU MapKETWHTY nepenbavatoTb HaBYaHHS 3 MUTaHb
MapKeTMHIOBOTO MiaHyBaHHS, MidoreHepaLii, a Takox cucTemaTusalii
3HaHb LLOAO PEeKnaMHuUX KaHaniB i cuctem Beb-aHaniTvku. [ns BnpoBag-
XEHHSI OTPUMaHUX 3HaHb Y POBOYY MPaKTMKY MIAPO3AIN MapKETUHrY Be-
CTUMe AisnbHICTb 3a cuctemoto KPIs (kmtovoBMX MOKasHUKIB), O HaaacTb
MOXIMBICTb OL|iHIOBaTH ePEKTUBHICTb POBOTH MiaPO3AiNy 3ararnom.

CouianbHi Mepexi — Lie He nuLle ocobucTa TEPUTOPIS HALLIMX HASBHUX i
NOTEHLHMX KNieHTiB. Lle e i NOTY)XHUI iHCTPYMEHT MapKEeTWHrY, L0
npawtoe Ha NepecnekTUBY Ta CTBOPHOE BaxkaHmii 0bpas i NO3UTUBHE Crpwit-
HATTS KOMMaHii y LinboBOI ayanTopii.

3 MeTot0 akTUBI3aLji poboTu y LboMy Hanpami cneuianictamu Billi JIAB
Oyno 3anpomnoHOBaHO MAaH TpaHcdopMaLii KOHLenLii npucyTHOCTI au-
nepcbkix LeHTpiB, Billi CtpaxysaHHs Ta Bifli AsToCiti y Facebook Ta
Instagram, CTBOPeHO HOBi CTOPIHKM Ta PO3POOMEHO HCTPYKLUii LOAO
iXHbOrO HamoBHeHHs. Hapasi cniBpobiTHWUKM NPOEKTHOrO OCPiCy aKTUBHO
npautoioTb Hag M, Wwob y 2017 poui npucyTHicTb Billi y covjanbHux Me-
pexax NepeTBOpunach Ha 3acib 3any4eHHs HOBUX MOTEHL|INHMX KIiEHTIB Ta
3MILHEHHS! BiJHOCWH 3 HasiBHUMM.

Within the reporting period much attention was given to development of
marketing and implementation of innovations in the company. Among others,
developed and presented was ViDi marketing strategy, the cornerstone of
which became enhancement of operational efficiency of the line, which
shall positively influence the company operating efficiency in general.

For implementation of strategic tasks within the ViDi Group structure for
the first time was initiated a project office - ViDi LAB. The major objective
of the latter was to join strategic marketing, web-design and development
professionals, as well as SNS, public relations and CRM-systems experts
within one team. In 2017 ViDi LAB will be actively involved in creation of
conceptually new Internet platforms, upgrading of communication systems,
development of the company goodwill, as well as systematization and
automation of client relations administration.

It was decided to start the marketing structure redesign with dealership
marketing managers’ training. For the purpose, arranged were several
training sessions on completion of which evaluative testing was held.
Further plans regarding advancement of qualification level of the
marketing structure employees provide for training in marketing planning,
lead generation, as well as knowledge systematization as to advertising
channels and web-analytics systems. In order to introduce the obtained
knowledge into the working practice, marketing department shall perform
its activity according to the KPI system, which will make it possible to
estimate the department operational efficiency in general.

The Social Network Services (SNS) are not only individual areas of
our customers and prospects, but they are a powerful forward working
marketing instrument which creates desired image and positive perception
of the company by the primary audience.

In the prospect of the work activation in the area, ViDi LAB experts
suggested transformation of the presence concept of dealerships, ViDi
Insurance, and ViDi AutoCity at the Facebook and Instagram, created
new web-pages and developed instructions as to its content. At this stage,
the project office employees intensify their efforts for ViDi presence in
the SNS’s to become a means of engaging new prospective clients and
strengthening relations with the present customers.
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OpHUM i3 BaroMmx MapKeTMHIOBHX iHCTPYMEHTIB Bi3Hecy, Lo gonomarae
BUTPUMYBATU KOHKYPEHTHY GopoTbby, € Be6-cait. Cneujanictu Bili
NAB 3anponoHyBanu NPMHLMNOBO HOBE BaYeHHs CalTiB A1 AUEPCbKMX
LIeHTPIB, LLO NepeTBOPIOE iX 3 iHPOPMALiiHWUX PECYPCIB HA MOBHOLLIHHY C-
CTeMy MexaHiamiB npogaxy. Y 2017 pouj BNpoBamkeHHs Takoro nigxogy
3annaHoBaHO Ha BCiX CaiTax AUNepCbKUX LIEHTPIB, @ TaKoX Ha rofioBHOMY
canTi komnanii Bifli.

BpeHa — BaxnMBa YacTvHa KOMYHiKaLlii 3 KnieHTamu Ta HEBIZ'eMHa CKago-
Ba nobynosu imigxy. OgHUM i3 NpiopuTeTHUX HanpamiB poboTu Bifli JIAB
CTaB NPOEKT pebpeHaunHry ans Billi, y pamkax skoro dhaxisLi NpOEKTHOro
odpicy cninpavyoroTb 3 areHTctBom FEDORIV, wWwo 3 poky B pik nocigae
nepLUi No3uLii PENTUHIY KpaLuyx KpeaTuBHUX areHuin Ykpainu. PesynbTa-
TOM L{bOro MpOoLiecy CTaHe He nuLle oHoBneHW norotun Bifli, a 1 npuHLK-
MOBO HOBA CHCTEMA MO3MLiOHYBaHHS KOMNaHIi Ta KOMYHikawii 3 knieHTamu.
PeBpeHauHr, akuit nnaHyeTbea 3aBepLumTit 4o kiHug 2017 poky, HagacTb
Bifli MoXnmBiCTb 3MILHWUTM NPOBIZHI NO3WLii Y KOHKYPEHTHII 6opoTL6i, Mo-
BHO Ta CUCTEMO BMPa3UTW CBOI YHikanbHi nepesaru Ta BUATU Ha AKICHO
HOBUI PiBEHb PO3BUTKY.

Bifli FPYN PIYHN 3BIT 2016

The one of remarkable business marketing instruments, allowing to
bear competitive struggle is a web-site. ViDi LAB specialists suggested
revolutionary vision of dealership web-sites, which transforms them from
informational resources into a comprehensive sales mechanisms system.
Implementation of the above approach is scheduled in all dealership sites,
as well as at the major ViDi web-site in 2017.

A brand is a substantial part of client communication and an integral
component of image making. One of ViDi LAB key operation priorities
became ViDi rebranding within which the project office employees
cooperate with FEDORIV agency, which year after year occupies prime
positions in a best creative agencies of Ukraine rating. This process
shall result not only in refreshed ViDi logo, but in a brand new company
positioning and customer communication system. The rebranding, which is
to be completed by the end of 2017, shall provide ViDi with an opportunity
to strengthen its dominant positions in competitive struggle, to completely
and consistently express its unique advantages and come to a whole new

level of development.

¥ 2016 pouj komnaHis «Bifli ['pyn» 30cepeannach He Tiflbki Ha MiABULLEHHI
onepaLiiiHoi eheKTUBHOCTI, ane 1 Ha po3pobneHHi HOBUX NOCTyr Ta po3-
BUTKY Gi3Hecy. 3okpema, MpoTAroM 3BiTHOrO poky 6yno:

m 3anpoBaKeHO Ha YCix mignpuemcTBax aBTomicTevok «Bifli ABToCiTi
Kinbuesa» Ta «Bifli AsTociTi AeponopT» HOBY GOHYCHy mporpamy
NOSNbHOCTI ANS KIiEHTIB;

® peanisoBaHO Mporpamy Ans BRACHUKIB MOCTrapaHTiiHWX aBToMo6iniB
«[lMpogoBxeHa rapaHTis» Ha nignpuemcTsi «Bifli-ABTOMapkeTy;

® BigKpuTO Y cknagi aBTomicteuka «Bifli ABTociTi KinbueBa» odilyinHuiA
avnepcbkuin LeHTp Suzuki «Bili MpaHgy;

® BigKpuTO Y cknapi asTomicteyka «Bifli ABToCiTi AeponopT» KOHLENTY-
anbHuin gunepcbkui LeHTp Volvo «Bifli Hopageiiy;

B YOOCKOHANeHo CUCTEMY MEHEeMXMEHTY SKOCTI Ha mignpuemcTaax y
cknagi Micta AsTomobinie «Bifli AstociTi KinbLeBa» 3 ornsgy Ha
HoBi BuMOrM cTaHaapTy ISO wogo 3anpoBagXeHHs B opraHisauji
BiFnbHOCTI MiGNPUEMCTB CMCTEMU YNPaBAiHHSA PU3VKaMu Ta NPoBeaEH-
Hs pecepTudikallii Ha BigNOBIAHICTb HOBUM BUMOraM CTaHgapTy.

In 2016 ViDi Group focused not only on increase of its operational
efficiency, but on development of new services and business. Particularly,
within the reporting year:

m a new customer loyalty bonus scheme was introduced in ViDi AutoCity
Kiltseva and ViDi AutoCity Airport;

m «Extended warranty» program for after-warranty car owners was
launched at ViDi-Automarket;

m Suzuki authorized dealership — ViDi Grand — was opened within ViDi
AutoCity Kiltseva;

m aconceptual Volvo dealership — ViDi Nordway — was opened within ViDi

AutoCity Airport;

m ViDi AutoCity Kiltseva companies’ quality management system was
improved with regard to new ISO requirements as to implementation
risk management system into the company activity and carrying out
recertification against compliance with new standard requirements.
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Y 2016 poui npogoBxunmMca poboTM 3 MOCMIZOBHOTO  PO3BMUTKY
yHKuioHanbHocTi Bpm'online  CRM-cuctemu BignosigHo o 0BpaHoi
MapKeTuHroBoi ctparterii GisHecy. Cuctema Oyna cyTTeBO OHOBREHa M
nepeBefeHa Ha HoBy Bepcito nnatchopmu. Kpim 6e3nivi yaockoHaneHb B
iHTEpdeiici, NiaBULLEHHS 103abiniTi Ta iHOPMATUBHOCTI OCHOBHMX PO3AiNiB
cuctemu, Byno KapamHanmbHO 3MIHEHO nigxig 4o 0bniky nepBUHHMX NOTpe6
KIiEHTiB, peaniaoBaHuii pediepeHTHUI npouec peecTpauii, kBanidikavii
«nigiBy» i nepeBedeHHs ix y Mpofdax, L0 BiAKPUBAE BECH CMEKTP MOXITN-
BOCTEl BUKOPUCTaHHS! PedhepeHTHNX MPOLIECIB MapKeTMHTY. 13 nepexonom
Ha HOBY BepCito Nnatgopmu po3noyaTo Mpouec CUHTE3y HOBWX MiOXOMiB
[0 aHaniTVK JaHWX 3a KOXHWAM KPOKOM MpOLeCy NPoAaxiB aBToMobinis,
po nobynosu abcomoTHO HOBOI cucTemu dawbopaa 3a KIouoBUMK MO-
KasHuKkamn eheKTUBHOCTI MPOLECy NpogaxiB. TakoX LbOro POKy po3noya-
nucb poboTy 3 iHTerpaLi CRM-cuctemn 3 pisHumm kaHanamy KOMyHikaLlin 3
knieHTamu. OpHieto 3 BaXXNMBYX BiX Ha L{bOMY eTani poboTy cTana iHTerpawis
IP-TenechoHii 3 Bpm'online. Lis dyHKuioHanbHICTb ke 6yna rigHO oLiHeHa
KOHCYNbTaHTaM1 BiAAiNiB NPO&axiB i CTana rofloBHAM iHCTPYMEHTOM Y iX
MOBCAKAEHHI poboTi, 8 KOMNaHi oTpUMana He3amiHHUA IHCTPYMEHT Ans
MOCTIAHOrO MiABULLEHHS CTaHLAPTIB 06CNYroBYBaHHS KITIEHTIB.

Bifli FPYN PIYHN 3BIT 2016

In 2016 continued were works regarding Bpm'online CRM-system gradual
development in line with the selected business marketing strategy. The
system was considerably improved and transferred to a new platform
version. Apart from numerous interface modernizations, usability and
main system sections informative value promotion, decisive difference
was made in the approach to the customers’ primary needs recording,
was implemented referential registration process, lead qualification and its
transfer on sales, which opened a full range of possibilities in application
of the marketing referential processes. With transition to the new platform
version, initiated was a process of new approaches development towards
data analysis at each stage of the car sales process, up to development
of the absolutely new dashboard system upon the sales process KPIs.
Also initiated this year were works on CRM-system integration with
various customer communication channels. One of the major milestones
of the stage became IP-telephony and the Bpm'online integration. This
functionality has already been duly appreciated by the sales department
assistants and has become a major instrument of their routine work, while
the company obtained an irreplaceable instrument of permanent customer
service quality increase.

2017 obiyse OyTM He MeHLie NPOAYKTUBHUM LOAO BMPOBaKEHHS
iHHOBALLii, HOBWX TexHomoril. MpoTaromM poky nepeabayeHo peanisysatu
ambiTHi NpoekTW 3 iHTerpauii iHWKX OimKuTan-kaHanis KoMyHikauin 3
KnieHTamu, i3 BNPOBAMKEHHS HOBMX MPOLIECIB BUPOLLYBaHHA MOTPe6
MOTEHLLiHMX NOKYLIiB, BUKOPUCTOBYOUM TaKi IHCTPYMEHTU, IK MAPKETUHT OB
e-mail kamnawii, CKOpUHr-nigw, iHTerpaLis BCix CamTiB AUNEPChbKIX LIEHTPIB
i3 CRM-cuctemoto. 3annaHoBaHO NpoekTU 3 aBTomMaTtuaaLji poboTu kon-
LeHTpy Ta 6e3LwoBHoI iHTerpauii npouecy 06pobku BXigHUX A3BIHKIB Mix
CRM i onepauinHoto cuctemoto 1C.

Lllono possuTKy cuCTeMW ynpaBriHHA skicTio mignpuemcts «Bifli Mpyn»
norivyH1MuM kpokamu y 2017 poLi MatoTb cTaTu:

m BigkpuTTa y cknagi Micta Astomobinis «Bifli AsTociti AeponopT» nep-
woro B YKpaiHi KoHLenTyanbHoro gunepcskoro LeHTpy Land Rover;

m MOWWpeHHs nporpamn  «[lofoBxeHa rapaHTia» Ans  BhacHWKiB
NOCTrapaHTiiHMX aBTOMOBINIB Ha BCi mignpuemcTBa aBTOMOGINLHOMO
6isHec-Hanpsimy «Bifi ['pyny;

m po3suTok cuctemu Terrasoft CRM, BnpoBamkeHHs 6r1oky «MapKeTuHry.

e

The 2017 promises to be not less productive in terms of innovations and
new technologies implementation. It's provisioned to perform ambitious
projects regarding integration of other digital customer communication
channels, introduction of processes of new potential buyers’ demands
cultivation through application of such instruments as marketing e-mail
companies, scoring-leads, integration of all dealership sites with CRM-
system. Pre-designed are the projects for call-centre operation automation
and free integration of the process of calls processing between the CRM
and 1C operating system.

As to the ViDi Group companies’ quality management system development,
in 2017 logical shall be the following steps:

m opening within ViDi AutoCity Airport of the first in Ukraine conceptual
Land Rover dealership;

m expansion of the «Extended Warrantee» program for the post-warrantee
car owners to all ViDi Group automobile business line companies;

m development of CRM system, «Marketing» module introduction.
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ABTOMOBINbHWUN BI3HEC
AUTOMOTIVE BUSINESS

«Mu npodosxyemo ympumysamu nposioHi no3uuii Ha aemomobinbHoMy
PUHKY YkpaiHu 3ag0sku nobydosaili cucmemi ynpaesiHHs, 3acHosaHill
Ha NpuHyunax cucmemu SKOCMi MEHEOXMeEHMY, PUSUK-OpIEHMOB8aHOMY
MUCTIEHHI ma npoyecHoMy nidxoli y noedHaHHi i3 3acmocysaHHsIM
iHHOBaUili 8 OCHOBHUX bi3Hec-npouecax. [lepcoHan — € HalieuLwow
UiHHicmIio KomnaHii. [0nosHoK Memoto Anis Hac € CMBOPEHHs chpusim-
JIUBUX yMO8 PO38UMKY hpauigHuKis, 3abeaneyeHHs 2i0Hoi onnamu npaui
ma HeMamepiasbHoi Momusauji, ynposadeHHs KopnopamueHoI Kybmy-
pU Ha 8CiX pigHaX. Hawi cninbHi ycnixu — pe3ynbmam 3ycusb KOXHO20
npauigHuka 8 3acarnbHili 3banaHcosaHill KomaHOHIl pobomi. 3asedsku
8UCOKili camosid0aHocmi ma e3aemHili eidnosidanbHocmi Mu docseaemo
Halisuwoi eghekmugHocmi 8 pobomi ma nuwaemocs enacHumu Oocsie-
HEHHAMUY.

Onis Matioposa
eHepanbHuli dupekmop «Bili Aemocimiy,
KepigHUK asmomobifieHo2o bisHec-Hanpsamy «Bili [pyn»

Bifli FPYN PIYHN 3BIT 2016

«We continue to hold the dominant position in the automotive market
of Ukraine due to the established system of management based on the
principles of quality management system, risk-oriented thinking and
process approach in combination with the application of innovation in key
business processes. The personnel is the highest value for the company.
The main goal for us is to create favourable conditions for the development
of employees, provision decent salaries and non-material motivation, and
introduction of the corporate culture at all levels. Our joint success is the
result of the efforts of each employee in the overall balanced teamwork.
Due to the high dedication and mutual responsibility, we achieve the
highest efficiency in work and are proud of our achievements».

Yuliya Mayorova
General Director of ViDi AutoCity,
Head of the automotive business of ViDi Group

ABTOMOGinbLHe MicTeuko
«Bifli AeToCiTi Kinbuesa» /
Automobile mall
ViDi AutoCity Kiltseva

«Bifli ABTocTpaga» (Touora) /
ViDi Avtostrada (Toyota)

«Bifli Enit» (Nexcyc) /
ViDi Elit (Lexus)

«Bifli-NMayep» (fryap, Nenpa Posep) /
ViDi-Power (Jaguar, Land Rover)

«Bifli-CaHpait3» (Hiccan) /
ViDi-Sunrise (Nissan)

«Bifli-Kpai Motop3» (®opa) /
ViDi-Krai Motors (Ford)

«Bifli Eneranc» (CitpoeH) /
ViDi Elegance (Citroen)

«Bifli AseHio» (Mexo) /
ViDi Avenue (Peugeot)

«Bifli-Ckait» (Ma3pa) /
ViDi-Sky (Mazda)

«Bifli Mpaxg» (Cy3yki) /
ViDi Grand (Suzuki)

«Bifli-Crap» (Cy6apy) /
ViDi-Star (Subaru)

«Bifli-ABTOMapkeT»
(AsTomobini 6/8) /
ViDi-Automarket
(rsed cars sales centre)

«Bifli ABTO-OHnaiH»
(3anyacTuHy Ta akcecyapu) /
ViDi Avto-Online
(spare parts and accessories sales)

«Bifli AsToCiTi Kinbuesa»
(maitHoBe nianpuemcTeo) /
ViDi AutoCity Kiltseva
(proprietary enterprise)
«Bifli Ciri»
(maitHoBe nianpuemcTeo) /
ViDi City
(proprietary enterprise)

«Bifli AToCiti» (ynpaBnsitoya cTpyktypa) / ViDi AutoCity (management structure)

ABTOMOGiNbLHe MicTe4ko
«Bifli ABToCiti AeponopT» /
Automobile mall
ViDi AutoCity Airport

«Bifli Hopageit» (BonbBo) /
ViDi Norway (Volvo)

«Bifli-Mi6epri» (IHcpitiri)
ViDi-Liberti (Infiniti)

«Bifli Apmapan (HiccaH) /
ViDi Armada (Nissan)

«Bifli Incai» (Akypa, XoHpa) /
ViDi Insite (Acura, Honda)

«Bifli ABaHrapay (Mexo) /
ViDi Avangard (Peugeot)

«Bifli AsToCiTi»
(maitHoBe nianpuemcTeo) /
ViDi AutoCity
(proprietary enterprise)

FeHepanbHuit aupextop «Bifli ABToCiTi», KepiBHuk aBTOMOGinbHOrO GisHec-Hanpsamy «Bifli Fpyn» /
General Director of ViDi AutoCity, Head of the automotive business of ViDi Group

[unepcbKi LeHTpK
«Bifli Fpyn» y m. Opeca /
Dealer centres
of ViDi Group in Odessa

«Bifli Manbmipa» (Toitota) /
ViDi Palmira (Toyota)

«Bifli Aipaite MoTop3» (XoHaa) /
ViDi Drive Motors (Honda)

IHWi HanpsamK gisnbHocTi /
Other enterprises

«Bifli-Mizunr» /|
ViDi-Leasing

CK «Bifli-CtpaxyBaHHs» /
IC ViDi-Insurance

«Bifli lOHikomepc» /
ViDi Unicommerce

ViDi GROUP ANNUAL REPORT 2016
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ABTOMOBINbHWUN BI3HEC
AUTOMOTIVE BUSINESS

CTPYKTYPA YTNPABIIHHA
ABTOMOBINBHOIO BIBHECY «Bifi TPYIM»

CTpykTypy ynpaeniHHa aToMobinbHM bisHecom «Billi I'pyn» 6yno TpaHc-
thopmoBaHo Ha noyaTky 2016-ro poky B pamkax KOHLEnNLji posnoginy no-
BHOBaX€EHb MK CTpaTeriyHuM i onepavinium ynpaeniHHam «Bifi Mpyny.
Bulmm BuKOHaBYMM opraHoM aBToMObinbHOro 6isHec-Hanpsamy «Bifi
Ipyn» € reHepanbHui aupektop «Bili AsTociTi». NonoxeHHs npo Buko-
HaBuuit opraH aBToMobinbHoro bisHec-Hanpsamy «Bifli [pyn» 6yno 3ateep-
IKeHo pieHHsm Harngposoi pagu «Bifi Mpyn» 25 motoro 2016 p. Ta
nigTBepmkeHo noBHoBaxeHHs tOnii MaiiopoBoi Ha nocagi reHepanbHOro
pvpekTopa «Bifli AsTociTi». TiM ke pilleHHsM 6yno 3aTBEpAXEHO i nep-
COHarbHWI KepiBHWN Ckag aBToMobinbHoro bisHec-Hanpamy «Bifi Mpyny.

[o dyHkuin BukoHayoro opraHy aBTomobinbHoro BisHec-Hampamy «Bifi
[pyn» - reHepansHoro avpekTopa «Bifli ATociTi» 6yno BigHeCeHo:

B 3aranbHe KepiBHWLTBO OMepauiiHo  AiANbHICTIO  NiANpUEMCTB
aBTomobinbHoro BisHec-Hanpamy «Bifi Mpyny;

® BWKOHAHHA KOHCOMiZoBaHoro 6GromkeTy aBToMOGiNbHOrO — 6GisHec-
Hanpsmy «Bifi I'pyny;

B YNpaBniHHA (iHAHCOBMMM pecypcamu, SKi BWAINEHI 3aCHOBHWUKamu
nignpuemcte «Bifli Fpyn» ans ix (yHKLiOHyBaHHS;

® [OCTilHe BOOCKOHANEHHS Ta MIABULIEHHS AKOCTI W e(eKTUBHOCTI
6i3Hec-npoLecis;

® MigBMLLEHHS ePEKTUBHOCTI NONITUKM Y cpepi ynpaBiHHA NEPCOHANoM;

m CTBOPEHHS YMOB Ta KOHTPOSb 32 BUKOHAHHAM MOMITUK iMNopTepiB Ta
NOMOXEHb ANNEPCbKUX AOTOBOPIB.

lMoBHOBaXeHHS reHepasnbHoro aupektopa «Billi ABTOCITI» MOLUMPIOKOTH-
A Ha NigNpUEMCTBA, AKi BXOAATb A0 CTPYKTYpK aBToMOBinbHOrO bisHec-
Hanpsamy «Bifli Fpyn», a came:

m ManHoBi mignpuemctea TOB «Bifli Aetociti Kinbuesay, TOB «Bifi
Agrtociti», TOB «Bifi Ciriy;

m [JWNEpCbKi LEHTPK, WO BXOAATb 4O CKnagy aBTOMODINbHUX MiCTEHOK
«Bifli AstociTi Kinbuesay, «Bifli ABTociTi Aeponopt», AUnepchki LieH-
Tpu «Bifli Tpyn» y M. Ogeca;

Bifli FPYN PIYHN 3BIT 2016

MANAGEMENT STRUCTURE OF THE
AUTOMOTIVE BUSINESS OF ViDi GROUP

At the beginning of 2016, in the framework of the concept of distribution
of powers, the management structure of the automotive business of ViDi
Group was transformed into the strategic and operational management
of ViDi Group. The highest executive body of the automotive business
of ViDi Group is General Director of ViDi AutoCity. On February 25,
2016, the provisions on the executive body of the automotive business
of ViDi Group were approved by decision of Supervisory Board of ViDi
Group and confirmed by the authority of Yuliya Mayorova on the post of
General Director of ViDi AutoCity. The same decision was approved by the
management team of the automotive business of ViDi Group.

The functions of the executive body of the automotive business of ViDi
Group — General Director of ViDi AutoCity — were assigned to:

m general management of the operating activity in the enterprises of the
automotive business of ViDi Group;

m implementation of the consolidated budget of the automotive business
of ViDi Group;

m management of financial resources allocated by the founders of the
enterprises of ViDi Group for their functioning;

m continuous improvement and enhancement of the quality and efficiency
of business processes;

m improved policies in the field of personnel management;

m creation of conditions and control over the implementation of importers’
policies and the provisions of dealer agreements.

The powers of General Director of ViDi AutoCity apply to enterprises which
are included into the structure of the automotive business of ViDi Group,
namely:

m proprietary enterprises — ViDi AutoCity Kiltseva, LLC; ViDi AutoCity,
LLC; ViDi City, LLC;

m dealer centres that are included in auto cities — ViDi AutoCity Kiltseva,
ViDi AutoCity Airport, and dealer centres of ViDi Group in Odessa;

m T[B «CK «Bifi-CtpaxysaHnHs», TOB «Bifli tOHikomepc», TOB «Bifli-

JliauHry, TOB «Bi[li-AsTomapkeT» Ta TOB «Bifli ABTO-OHMaiH».

m PiweHHs reHepanbHoro aupektopa «Bifli ABTOCITI» MOXYTb npu-

AMaTUCS HUM NULLE B MEXaX Oro NMOBHOBAXEHb Ta € 000B’A3KOBUMM
AN BUKOHAHHS BCiMa MpaLiBHYKaMK 3a3HAYeHWX BULLE MianpUeMCTB
aBToMOGinbHOro bisHec-Hanpsamy «Bifli [pymn».

CKIAL AVPEKLLIT ABTOMOBINBHOIO
BIBHEC-HAMPAMY «Bifi FPYM»

lOnis MaiiopoBa

['eHepanbHuit aupektop «Bifi ABTOCITIY,
KepiBHWK aBTOMOBINBHOTO BisHec-
Hanpamy «Bifi I'pyn»

Yuliya Mayorova

General Director of ViDi AutoCity,
Head of the automotive business of
ViDi Group

Mwukona Maubopa

[vpekTop 3 npogaxis
TOB «Bifi AstociTi KinbLiesa»

Mykola Patsiora

Director of Sales of
ViDi AutoCity Kiltseva, LLC

Onexkcanap CokopeB

[IMpeKTOop 3 MapKeTUHry
«Bi[i AsTociTi»

Oleksandr Sokorev

Director of Marketing of ViDi AutoCity
Kiltseva, LLC

m IC ViDi-Insurance, SLC; ViDi Unicommerce, LLC; ViDi-Leasing, LLC;
ViDi-Automarket, LLC; ViDi Auto-Online, LLC.

m The decisions of General Director of ViDi AutoCity can be taken
solely within his/her powers and are mandatory for all enterprises and
employees of enterprises in the structure of the automotive business of
ViDi Group.

ViDi GROUP AUTO BUSINESS LINE BOARD OF
DIRECTORS COMPOSITION

[anuHa ipauy

[vpekTop 3 thiHaHciB
TOB «Bifi AstociTi KinbLiesa»

Galyna Drach

Director of Finance of ViDi AutoCity
Kiltseva, LLC

Makcum flBopcbkuit

[vpexkTop 3 MO
TOB «Bifi AstociTi KinbLiesa»

Maksym Yavorsky

Director of after-sale service of
ViDi AutoCity Kiltseva, LLC

OnekcaHap CteuypuH

[vpekTop 3 exkcnnyatalii
TOB «Bifi AstociTi KinbLiesa»

Oleksandr Stetsurin

Director of Marketing of Operations of
ViDi AutoCity Kiltseva, LLC

ViDi GROUP ANNUAL REPORT 2016



ABTOMOBINbHWUN BI3HEC
AUTOMOTIVE BUSINESS

CUCTEMA AKOCTI MEHEDXKMEHTY

YenilwHa AianbricTb aBTomMobinbHoro 6isHecy «Bifli pyny y 2016-my pou
cTana MOXIMBOK 3aBHAKM NODYOOBaHIN CUCTEMI YNpaBniHHs, BNpoBad-
KEHHIO cCTEMM 36anaHCoBaHMX MOKa3HWKIB AiNbHOCTI OCHOBHMX bi3Hec-
npouecis «Bifi [pyn», epeKTUBHiN kagpoBii NOMITILL, CBOEYACHOMY KOPK-
TYBaHHIO MPUHLMMIB MOTWBALLii NPaLiBHUKIB TOLLO.

PesynbTtatyt y kmtowoBux BisHec-npouecax NignpremcTB aBToMOGINbHOIO
OisHec-Hanpamy «Bifli Tpyn» cTanu MOXIMBUMM 3aBASKKM CUCTEMI
MOCTINHOTO ~ BAOCKOHAMEHHS  KOPMOPATMBHOI  CUCTEMM  YMPaBIliHHS.
Komnawia «Bifli Tpyn» ige wnsxom cepTudikayii Ta cTaHpapTuaauii
3 JOTPUMaHHAM BWMOI CUCTEMW MEHEMKMEHTY SKOCTi OpraHidauin i
nignpUeMCTB.

Tak, y nunHi 2016- ro poky Ha nignpuemcTaax aBtomicTeuka «Billi ABToCiTi
KinbueBa» npoxoauB pecepTuddikaLinHuii ayauT BIGMOBIGHOCTI CUCTe-
MW MEHEeIXMEHTY sKoCTi BuMoram cTaHaapty ISO 9001: 2015. Ayauty
nignaranu Bci BisHec-NpoLecy 3 METOK HadaHHs MiATBEPIKEHHS LoAo0

BrNpOBaPKEHHA YUMHHOI CUCTEMM MEHeKMEHTY AKOCTi K AOKYMEHTarnbHO,

Bifli FPYN PIYHN 3BIT 2016

QUALITY MANAGEMENT SYSTEM

In 2016, the successful operation of the automotive business of ViDi
Group became possible due to the established management system,
implementation of the system of balanced indicators of performance for
major business processes of ViDi Group, efficient personnel policy, timely
adjustment of the principles of employee motivation, etc.

Results in the key business processes in the enterprises of the automotive
business of ViDi Group have become possible due to the system of
continuous improvement of the corporate management system. ViDi
Group Company follows the path of certification and standardisation in
compliance with the requirements of the quality management system for
organisations and enterprises.

So, in July 2016, the enterprises of ViDi AutoCity Kiltseva undergone the
recertification audit of conformity with the quality management system
requirements of ISO 9001:2015. The subject of analysis was all the
business processes. The goal was to provide confirmation of the existing
quality management system both in documents and in practice. Most

TaK i Ha npakTuui. Basslum Bucoky nnaHky sikocti B 2014 i 2015-my pokax,
MW NOBWHHI 6ynK B NOTOYHOMY POLi yTpUMaTH Lieit piBeHb, NokasaTu yao-
CKOHaseHHs CUCTEMM, OGHOYACHO HaZaBLUM NIATBEPAXKEHHS BiAMOBIGHOCTI
cuctemm Bumoram Hoeoro ctaHgapty ISO 9001: 2015-ro, B oCHOBY skoro
MOKMaAeHo ynpasniHHA pU3nKamu, PU3NK-OPIEHTOBAHE MUCTIEHHS.

Pu3ank-opieHTOBaHEe MWCINEHHS, Hacamneped, Mae Ha MeETi peanisalilo
OpraHiaLlieto KOMMAeKCcy y3roKeHux 3axoAiB i MeTodiB Ans ynpasniHHS
Ta KOHTPOJTIO YMCIIEHHUMM pU3nKamu (MOUTUBHUMK Ta HEraTUBHUMMK),
WO BNAMBAOTb Ha ii 30aTHICTb AOCAraTM 3annaHoBaHUX pesynbTartis.
Pu3avk-opieHTOBaHE MMCMEHHS (haKTUYHO 3aMiHSiE BUMOrA LLOAO BUMKO-
HaHHS 3anoBiXHUX Ailt 3 nonepeaHbOi Bepcii cTaHaapTy. 3 gatu BUMycKy
(15.09.2015) ctangapty ISO 9001: 2015 noyaBcs 3-piuHuiA NEPeXigHNN
nepiog apantauii CUCTEMU MEHEMKMEHTY SKOCTi 4O HOBMX BUMOF, ane
Halla KoMnaHia 3mMorna BMpobMTM aganTalito i epexin Ha HOBUIA CTaH-
Aapt 3a 9 micsuis.

LLlo6 Bignosigatu BUMOram HOBOI Bepcii CTaHAapTy, HaMm HeobXiAHO NnaHyBa-
TV Ta BUKOHYBATY Al Y BigNoBiAb HA PU3N K1 Ta MOXMMBOCTI. HOBWI cTaHAapT
OMiKYe, L0 kKoMnaHis Byde cMcTeMaTUIHO BUSIBNATA 1 ePEKTMBHO YCyBaTy
PY3KKK, SIKi MOXKYTb BNAMHYTW Ha ii 3AaTHICTb HaJaBaTK BiLMNOBIBHO 4O BY-
MOr TOBapM Ta NOCAYru, 3a40BOMbHATH MOTPEOM KNiEHTIB. BiH Takox ouikye,
L0 KomnaHis Byae BU3Ha4YaTH CBOI MOXITMBOCTI, SKi 3MOXYTb MiABULLMTH ii
KOHKYPEHTO3AATHICTb B PUHKOBOMY CEpenoBuLLi. HOBUI CTaHOapT Takox
ouikye, Lo komnaHia 6yae ineHTUdikyBaTh pU3nK M MOXITMBOCTI, SKi MO-
XYTb BNAMHYTW Ha Pe3yNbTaTUBHICTb CUCTEMU YNPaBMiHHS AKICTIO Y1 MOpY-
WnTM poboTy, a NOTIM BU3HAYUTD Aii 4715 BUPILUEHHS LX PU3NKIB i MOXIK-
BOCTEMN. PU3KKt i MOXMMBOCTI, LLIO BUHWKIN Y 3B’3KY 3 PO3ITISIAOM KOHTEKCTY
opraHisavii, NoBMHHI ByTV B3ATI 4O BigOMa Mg Yac mnaHyBaHHS CUCTEMM
MEHEKMEHTY AKOCTI. 3ax0au 3 pearyBaHHs Ha HUX HeoBXigHO MnaHyBaTH,
34iAcHIoBaT 1 ouiHtoBaTU. KoMnaHis MoBMHHA BM3HaYaTy, 3miNCHIOBATM
MOHITOPMHT | aHanisyBaTi 3aranbHi eKOHOMIYHI yMOBW abo BHYTPIWHI Ta
30BHILLHI YAHHWKW, SKi MOXYTb BNAMBATV Ha AiSNbHICTb Y paMKax CUCTeMM
MEHEeMKMEHTY SKOCTI. Y 3B'A3Ky 3 LM NOBUHHI BYTW BU3HAYEHI BignoBigHi
3aLjikaBneHi CTOPOHM i iX BUMOTM B0 CUCTEMU MEHEMKMEHTY SKOCTI.

22.07.2016 p. ayauTopchbKoto rpynoto komnanii «MpupicT» Byrno BuHece-
Ho piweHHs: «Bili AsToCiTi KinbueBa» Ta nmignpuemcTsa, WO BXOASTb
[0 ii cknagy, NiaTBEPAWNW BIGNOBIAHICTb CUCTEMU MEHEMKMEHTY SKOCTI

important, having set the high standard of quality in 2014 and 2015, this
year we also had to keep the high level, show the improvement of the
system, simultaneously providing evidence of system conformity to the
requirements of the new ISO 9001:2015, based on risk management and
risk-based thinking.

First of all, risk-based thinking means the organisation’s implementation
of the complex of agreed measures and methods to manage and control
multiple risks (positive and negative) that affect its ability to achieve
planned goals. Risk-based thinking essentially replaces the requirement
for preventative actions from the previous version of the standard. The
date of issue (15.09.2015) of ISO 9001:2015 started a 3-year transition
period for the adaptation of the quality management system to the new
requirements, but our company managed to complete the adaptation and
the transition to the new standard within nine months.

To meet the requirements of the new version of the standard, we need
to plan and implement actions in response to risks and opportunities.
New standard expects that the company will systematically identify and
efficiently address risks that may affect its ability to provide goods and
services relevant to requirements, as well as to meet customer needs. It
also expects that the company will determine its capabilities, which can
increase the ability to be more competitive in the market environment.
The new standard also expects that the company will identify the risks
and opportunities that may affect the efficiency of the quality management
system or to disrupt the entire work, and then will identify actions to
address these risks and opportunities. Risks and opportunities arising from
the consideration of the context of the organisation should be factored into
the planning of the quality management system. The responses should
be planned, implemented and evaluated. The company should identify,
monitor and analyse general economic conditions or internal and external
factors that can influence the activities within the framework of the quality
management system. In this context, the appropriate stakeholders and
their requirements for the quality management system should be identified.

On July 22, 2016, the audit group of the company «Prirost» made the

decision: ViDi AutoCity Kiltseva and the enterprises included in its
structure confirmed their compliance with the quality management system

ViDi GROUP ANNUAL REPORT 2016



ABTOMOBINbHWUN BI3HEC
AUTOMOTIVE BUSINESS

Bumoram cranaapty 1SO 9001: 2015. o TOro MM 3MOrMW He MPOCTO
MiATBEPANTY BiONOBIHICTL CUCTEMM, A I NEPEBEPLLMTM OMiKyBaHHS. «Bifi
pyn» cTana ogHieto 3 nepLumx B YKpaiHi komnaHin, ki cepTudikoBaHi 3a
HoBoto Bepcieto cTanaapty ISO 9001: 2015. Mig yac ayauty nignpremcTs
y cknagi «Billi AstoCiti KinbleBa» ayautopcbka rpyna BigsHauuna
BMCOKY 3amnyyeHicTb nepcoHany Y bisHec-npouecu. [epcoHan xuse
inesmm 1 notpebamu komnaHii, KoXeH NpaLliBHUK 3HA€e CBOK porib i Hece
BiZNOBIAAMNBHICTb 3a AOCATHEHHS pe3yrnbTaty. MpUHLMNIK YHKLIOHYBaHHS
CUCTEMWN MEHEMKMEHTY AKOCTi BifobpaXeHi B OCHOBHOMY AOKYMEHTi -
HacraHosi 3 skocri B HoBil pegakLii Big 09.06.2016 p. [is (Bumoru i nono-
keHHs1) ctaHgapty ISO 9001: 2015 BigobpaxeHo B Monituuj 3 akocTi «Bif
AsToCiTi KinbLesa». A kapTa puaukiB onpaLboBaHa 3a KOXHUM 3 6isHec-
npoLeciB HabaraTo AeTanbHille, Hix TOro BMMarae CTaHAapT.

«Mw 3mornn nepekoHaTV ayaMTOPIB Nig Yac aHanisyBaHHS YHKLOHYBaHHS
CMCTEMM, LLO MOCTINHO BUKOPUCTOBYEMO Y CBOII AISMBLHOCTI MPUHLMIN
CUCTEMM MEHEIKMEHTY AKOCTi — NiAepCTBO, OpiEHTaLli0 Ha KriEHTa, Npo-
LieCHMIA nigxiz, 6e3nepepBHe BOOCKOHANEHHS, B3AEMOBUIIZHI BIAHOCKHM 3
nocTayanbHukamn Ta napTHepamu. XoueTbecs nobaxaTi Ham ycim, Liob
UWHHA CMCTEeMa MEeHeMKMEHTY SKOCTi [o3Bonsna Ham 6yTw nigepamu
Ha YKpaiHCbKOMy aBTOMOGINbHOMY PWHKY, MIATBEpAXyBaTU i yTPUMY-
BaTK CBOI NO3WLji, @ cMCTeMa YNpaBMiHHA pU3uKamu Jonomarana Byac-
HO BWSIBMSATM 3arpo3v Ta MpaBWUMbHO BMBMPATM iHCTPYMEHTW KOHTPOMIO
i MeTogu ix 3anobiraHHa (MW pO3yMiEMO, HaCKiNbKW Lie aKTyanbHO B
HalLii NOBCSKAEHHI poboTi). A MOCTiliHe BAOCKOHANEHHS HeXall 3aBXau
CNpsIMOBYE Hac Ha po3pobneHHs Ta BMPOBAKEHHS HOBMX MPOMYKTIB,
iHHOBAL|iHUX MPOEKTiB, ski [03BONSATL AocArath GinbLUoi edheKTMBHOCTI
CniBPOBITHUKIB Ha BBipeHilt A4insHLi poboThy, — 3a3HaunUna y 3BepHeHHi 1o
nepcoHany 22.07.2016 p 3a migcymkamu YCnilHOTO pecepTudikaLlitHoro
ayouty tOnis MaiiopoBa, reHepanbHuit gupektop «Bifli AsToCiriy,
KepiBHMK aBTOMOGINbHOTO BisHec-Hanpamy «Bifi [pyn».

HasBHicTb Ha nignpuemctBax aBToMobinbHOro 6isHec-Hampsmy «Bifi
[pyn» 3a00KyMEHTOBAHMX npouesdyp MiATBEPMKYE BUCOKAA pIBEHb
CTaHAapTU3aLlii OCHOBHMX Bi3HEC-MPOLIECIB CUCTEMM SKOCTI MEHEMKMEHTY:

m CTpaTeriyHe ynpaBmiHHs;
m (hiHaHCOBE yNpaBiHHS;

m YNpaBniHHS pU3vKamu;

Bifli FPYN PIYHN 3BIT 2016

requirements of ISO 9001:2015. Moreover, we were able not only to
confirm compliance with the system but also to exceed all expectations.
ViDi Group became one of the first companies in Ukraine that are certified
for the new version of ISO 9001:2015. During the audit of the enterprises
in the structure of ViDi AutoCity Kiltseva, the audit team noted the high
involvement of personnel of enterprises in the process: the personnel lives
by the ideas and goals of the company, everyone knows their role and
responsibility in achieving the result. The operation principles of the quality
management system are presented in the main document — Quality Manual
in the new edition dated 09.06.2016. The implementation (requirements
and provisions) of ISO 9001:2015 is presented in the main document —
Quality Policy of ViDi AutoCity Kiltseva. The risk map, developed for each
of the business processes, is much more detailed than required by the
standard.

«We were able to convince the auditors in the analysis of the functioning
of the system that we constantly use the principles of quality management
system: leadership, customer orientation, process approach, continual
improvement, mutually beneficial relationships with suppliers and partners.
| would like to wish all of us to have a working quality management system
enabling us to be leaders in the Ukrainian automotive market, to confirm
and to hold our leading positions, and for the risk management system to
help us identify threats and choose the right monitoring tools and methods
for their prevention (and we all know how important it is in our daily work).
And continuous improvement may always direct us on the development
and introduction of new products and innovative projects that will achieve
greater efficiency of each employee in the assigned area of work», — Yuliya
Mayorova, General Director of ViDi AutoCity, Head of the automotive
business of ViDi Group, noted while addressing the personnel on July 22,
2016, as a result of successful recertification audit.

The presence of documented procedures at the enterprises of automotive
business of ViDi Group confirms the high level of standardisation of key
business processes of the quality management system:

m strategic management;
m financial management;

m risk management;

® 3aKyniens ToBapis i nocnyr;

® 1poaax aBToMobinis;

m nicnanpogaxHe 06CnyroByBaHHS;

B HaJaHHs CynyTHIX (PiHAHCOBMX NOCIYT;

m PO3pobneHHs HOBMX BUAIB NOCNYT Ta PO3LUIMPEHHS il HASBHUX;
® B33EMOZIA i3 3aLikaBNEHNMY CTOPOHAMM;

B YNpaBniHHS NepPCoHanoM;

m yNpaBniHHS iHPaCTPYKTYPOt Ta poBoYNM CEpenoBULLEM.

SATAITbHI PE3YNBTATU OIANBHOCTI
MANPUEMCTB ABTOMOBINIbHOIO
BIBHEC-HAMNPAMY «Bifli FPYM» Y 2016 P.

lMpopaxi HoBMX NETKOBYX i KOMepLIiHMX aBToMo6iniB B YkpaiHi y 2016 poui
y nopiBHsHHI 3 2015 pokom 3pocnu Ha 38% abo Ha 19 371 wWT. JO piBHSA
70 303 wr., 3 sK1x 64 478 LT. CTAHOBMNM NPOAAXI NETKOBUX aBTOMOGINIB
(PC), 5 825 wr. — npogaxi KOMepLiiiHMX aBTOMOBINIB Ha NEerkoBuX LLAC
(LCV). Okpemo BapTO BiA3HA4NTM 3pOCTaHHS MPOAAXIB aBTOMObINIB 3
npobirom Ha 7,5% [0 498 343 wr.

B dakr 2015/ Actual 2015
®akt 2016 / Actual 2016

m procurement of goods and services;

m car sales;

m after-sales service;

m provision of related financial services;

m development of new types of services and expansion of existing ones;
m interaction with stakeholders;

m personnel management;

m management of infrastructure and work environment.

OVERALL RESULTS OF ACTIVITY OF
ENTERPRISES OF THE AUTOMOTIVE
BUSINESS OF ViDi GROUP IN 2016

Sales of new light and commercial vehicles in Ukraine in 2016, as
compared to 2015, advanced by 38% or by 19 371 units up to 70 303 units,
of which 64 478 constituted passenger cars’ sales (PC) and 5 825 units
— light commercial vehicles (LCV). Separately worth noting the cars with
mileage sales increase by 7,5% to 498 343 units.
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ABTOMOBINbHWUN BI3HEC
AUTOMOTIVE BUSINESS

NIANPUEMCTBA ABTOMOBINTbHOT O
BISHEC-HATMPAMY «Bifli FPYI»

3a nigcymkamu 2016 poky nignpuemcteamu aBTOMOGINbHOMO 6isHec-
Hanpsamy «Bifli Fpyn» 6yno peanisoBaHo 4 189 aBTomobinis (pasom 3 304
npogaHumu astomobinamu 3 npobirom TOB «Billi-AsTomapkeT» Ta 218
oguHMuaMM cnedianisoBaHoi TexHikn TOB «Bifli tOnikomepcy). Y 2016
pouji oo aBToMobinbHOI poguHn «Billi Ipyn» npueaHanucs e 2 CBIiTOBI
Bpengm — Suzuki Ta Volvo.

®iHaHCOBa EMHICTb NIAMPUEMCTB Y Ckiadi aBToMOBINbHOrO BisHec-Hanpsamy
«Bifli Fpyn» 3a nigcymkamu 2016 poky cTaHoBMUTb 8,7% Ha pUHKY YkpaiHu
1a 22,4% — y Kuiscbkomy perioHi. ToBTO koxHa 5 rpuBHS, BUTpayeHa Ha
kyniBnto aBTomobins B Kuei, BuTpayeHa Ha ogHomy 3 nignpuemcts Bifli!

3a nigcymkamn 2016 poky nignpuemcTBamn aBTOMObiNbHOMO BisHec-
Hanpamy «Bii [pyn» nig kepisHnuTBOM KOnii MaitopoBoi 6yno peanizoBaHo

ViDi GROUP AUTOMOTIVE
BUSINESS LINE COMPANIES

Following the results of 2016, the ViDi Group business line companies sold
4 189 vehicles (along with 304 cars with mileage sold by ViDi-Automarket,
LLC and 218 specialized vehicles sold by ViDi Unicommerce, LLC). In
2016 automotive ViDi Group family was joined yet with another 2 global
brands Suzuki and Volvo.

Financial capacity of the companies within the ViDi Group automotive
business line at year-end 2016 amounted to 8,7% of Ukrainian market and
22,4% in Kyiv region. Thus each 5th UAH spent on purchase of a car in
Kyiv was spent in one of ViDi companies!

Following the results of 2016, 4189 cars were sold by ViDi automotive
business line companies under direction of Yuliya Mayorova (along with

[nHamika po3suTKy aBToMobinbHOro bisHec-Hanpsamy «Bifli Fpyn» / Dynamics of the automotive business of ViDi Group

B AstomobineHe micteuko «Bifli ABToCiTi Kinbuesay» / Automobile mall ViDi AutoCity Kiltseva
m AstomobinbHe micteuko «Billi AToCiti AeponopT» / Automobile mall ViDi AutoCity Airport
B [unepcoki ueHtpu «Bifli Fpyn» y M. Ogeca / Dealer centres of ViDi Group in Odessa

PEUGEOT

«Bifli ABeHto»
ViDi Avenue

«Bifli-ABTOMapkeT»

|
MAZDA SUBARU

e «Bifli-Ckait» «Bifli-Crap»
VLT ViDi-Sky ViDi-Star
| | | |
TOYOTA NISSAN LEXUS FORD CITROEN
«Bifli ABToCTpaga» «Bifli-CaHpaiia» «Bifi Enit» «Bifli-Kpait MoTop3» «Bifli Eneratc»
ViDi Avtostrada ViDi-Sunrise ViDi Elit ViDi-Krai Motors ViDi Elegance

TOYOTA

«Bifli Nanbmipa»
ViDi Palmira

HONDA

«Bifli Apaite MoTop3»
ViDi Drive Motors

Bifli FPYN PIYHN 3BIT 2016

«Bifli ABTO-OHNalH»
ViDi Avto-Online

|| |
LAND ROVER JAGUAR SUZUKI
«Bifli-Mayep» «Bifli-Mayep» «Bifi Fpana»
ViDi-Power ViDi-Power ViDi Grand

2012 2013 2014
| |
NISSAN PEUGEOT VOLVO
«Bifli Apmapga» «Bifli ABaHrapa» «Bifli Hopasei»
ViDi Armada ViDi Avangard ViDi Norway

|
INFINITI HONDA

«Bifli-NiGepri» «Bifli IHcaiT
ViDi-Liberti ViDi Insite
ACURA

«Bifi IHcait»
ViDi Insite

B YacTka «Bifli AsTociTi» B YkpaiHi, % / ViDi AutoCity market share in Ukraine, %
KinbkicTb aBToMobiniB, peanizoBaHux «Bifli AsTociti» / Number of cars, sold by ViDi AutoCity
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B Yacrka «Bifli AsTociTi» y Kuicekomy perioHi, % / ViDi AutoCity market share in Kyiv region, %
KinbkicTb aBTOMOGInNiB, peanizoBanux «Bifli AsTociTi» / Number of cars, sold by ViDi AutoCity
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ABTOMOBINbHWUN BI3HEC
AUTOMOTIVE BUSINESS

Mo3uuis / Item
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KpaiHa / Country

UKRAINE (PC+LCV)
GERMANY
UNITED KINGDOM
FRANCE
ITALY
RUSSSIA
SPAIN
BELGIUM
POLAND
NETHERLANDS
SWEDEN
AUSTRIA
CZECH REPUBLIC
DENMARK
PORTUGAL
IRELAND
FINLAND
HUNGARY
ROMANIA
SLOVAKIA
GREECE
UKRAINE
SLOVENIA
LUXEMBOURG
CROATIA
BULGARIA
ESTONIA
LITHUANIA
LATVIA
CYPRUS
UKRAINE (PC+LCV)

Bifli FPYN PIYHN 3BIT 2016

2015

50 932
3351607
2692 786
2015177
1824 968
1425791
1147 007

539519
416 123
382 825
372318
329 604
259 693
222 927
207 330

146 603

118 986

96 552

94 924

88 163

78 873

64 478

63 674

50 561

43015

26 370

22429

20320

16 359

12 643

70303

2014

99 313
3206 042
2633 503
1917 226
1575737
1602 110
1034 232

501 066

354 975
448 927

345108

308 555
230 857
207 556

178 503

124 804

108 819

77171

81162

77 968

75 805

46 443

59 450

46 473

34 820

23 500

20 347

17 085

13 765

10 344

50 932

Mpopaaxi nerkoBux aBToMOGINiB Ha eBponencbknx puHkax / PC Sales in European market / Passenger cars sales volumes in European market

% npupocrty / % of growth

48,7
45
23
5,1
15,8
-1
10,9
77
17,2

14,7
7,9
6,8
125
74
16,1
175
9,3
25,1
17
13,1

4

388
71
88
235
12,2
10,2
18,9
18,8
22,2
38

4189 aBTomobinis (pa3om i3 npogaxem 304 aBTomobinis 3 npobirom Ta 218
OOMHWLb Crewiani3oBaHoi TexHiku), o Ha 1558 opuHuup abo Ha 59,2%
KpalLe 3a NoKa3HWKV nomnepeaHboro poky. CyKymHuiA BUTOPT Big peanisallii
nignpuemcte aBTomobinebHoro BisHec-Hanpamy «Bili Fpyn» 3a 3giTHIU 2016
pik 6e3 MOB cTaHoBMB 4 079,5 MIH IpH, MapXuHaNbHWIA AOXIA AOPIBHIOBAB
397,6 MIH rpH, MapxuHanbHa peHTabenbHiCTb craHoBuna 9,75%.

3a nigcymkamn 2016 poky nignpuemcteamu aBTOMOGinbHOTO 6isHec-
Hanpamy, Lo BedyTb AISNbHICTb Yy KWiBCbKOMY perioHi, 6yno cykymHo
peanizoBaHo 3885 aBTomobinis, Lo Ha 1504 oguHuwi abo Ha 63,2% Kpa-
Le 3a MOKa3HWK NONepeSHbOro POKY.

3a nigcymkamn 2016 poky nignpuemcteamn aBToMobinbHOrO 6isHec-
Hanpamy, Lo BedyTb AiAnbHICTb B OmecbkoMy perioHi, 6yno cykynHo
peanizoBaHo 231 aBTOMOGINb, L0 Ha 74 oauHuLi abo Ha 47,1% Kpalwe 3a
MOKa3HUKW NOMepeaHLOro POKY.

3aranom, Ounepcbki LEHTPU Ta iHWi nignpuemcTBa aBTOMOGINLHOMO
BisHec-Hanpamy «Bifli Tpyn» NPOAEMOHCTPYBanM LiNKOM HemoraHi sik
QNS NpOBarbHOTO CTaHy PUHKY pes3ynbTaTti, fki CTanu MOXNMBUAMM 3a-
BASKY BMPOBAMKEHHIO iHHOBALLi, MOCTINHOMY MiABULLEHHIO e(DeKTBHOCTI
NPOLIECIB Ta IHBECTUL y PO3BUTOK NEPCOHANY.

sales of 304 cars with mileage and 218 units of specialized vehicles) which
is 1558 units more or 59,2% better than the previous year. Consolidated
sales revenues of the ViDi Group business line companies for the reporting
year 2016, excluding VAT, amounted to UAH 4 079,5 mIn, marginal income
amounted to UAH 397,6 min, profitability margin constituted 9,75%.

As of 2016 year-end, the auto business line companies operating in Kyiv
region cumulatively sold 3885 cars, which is 1504 units more or 63,2%
better than the previous year figures.

Following the results of 2016, the auto business line companies operating
in Odesa region cumulatively sold 231 cars, which is 74 units more or
47,1% better than the last year.

In general, given the disastrous economic condition, dealerships and
other ViDi Group business line companies demonstrated absolutely
positive results, which were possible due to implementation of innovations,
constant increase of processes efficiency and investments to the personnel
development.

Ton -10 6peHpiB 2016 poky

Mapka Mpoaaxi 2016 Mpupict npogaxis
RENAULT 7666 48,71%
TOYOTA 7584 58,33%
VOLKSWAGEN’ 5466 93,56%
FORD 4076 37,61%
SKODA 4116 93,79%
KIA 3971 90,91%
HYUNDAI 3436 25,49%
NISSAN' 3173 20,01%
ZAZ 2964 -4,29%
MERCEDES-BENZ 2705 84,77%

ViDi GROUP ANNUAL REPORT 2016



PYKTYPHUX MiApo3Ainia
‘Heads of the enterprises of




NMiACYMK/A POBOTU NMIANMPUEMCTB ABTOMICTEYKA «Bifli ABTOCITI KIJIbLIEBA»
THE WORK RESULTS OF ENTERPRISES OF ViDi AUTOCITY KILTSEVA

«OcHosHa UiHHicmb 2016 poky dns Totioma Lenmp «Bifli Aemocmpa-
Oa» nonsieac y peanisayii YucenbHUX IHHOBaUilHUX npoekmis, cnps-
MOBaHUX Ha 3pocmaHHs ecekmusHocmi OisimbHoCmi  nidnpueMcmea,
a MmaKox Ha nepeensid OCHOBHUX NPOUECIE 3 MemoK Nid8UEHHS
KOHKYPEHmMOoCnPOMOXHOCMI ma pieHsi 3a008051eHOCM KlieHmig Aunepch-
K020 UeHmpy».

Maxkcum SleopcbKuti
[Lupexmop «Bifli Asmocmpada»

Bifli FPYN PIYHN 3BIT 2016

«In 2016, the main value for Toyota Centre ViDiAutostrada is the realisation
of many innovative projects aimed at improving the efficiency of the
enterprise, revision of basic processes in order to improve competitiveness
and increase customer satisfaction in the dealer centre».

Maksym Yavorsky
Director of ViDi Autostrada

TOVOTA LIEHTP KUIB «Bifli ABTOCTPALA»
(TOB «Bifli ABTOCTPAAY)

Komanpa Towota Lientp Kuis «Bifli AsToctpaga» nmig KepiBHULTBOM Au-
pekTopa Makcuma SBopcbkoro peanisysana 775 aBTomobinis y 2016 poui
i focsirna Halkpalloro peaynbraty 3 npogaxy disniHum ocobam — 493
aBToMo6ini. locsrHyTMin pesynbTat A03BonunB oxonuti 29,6% odiLliiHx
npogaxis Torota B KuiBcokomy perioHi Ta 9,9% B YkpaiHi. ®axiuamm
CTaHUji TexHiyHoro obcnyroByBaHHs y 2016 poui Oyno BUKOHaHO Maiixe
20 000 3amoBMnEHb Ha PEMOHT Ta TeXHIYHe 06CyroByBaHHs aBTOMOGINIB.

lMpotarom poky knieHTam TOB «Bifli ATocTpaga» 6yB 3anponoHosa-
HAN HacuyeHwin rpadpik 3axopgis, iHiuinoBaHux [ll «ToioTta-YkpaiHay,
odbiliiHmum imnoptepom aBTomobinie Toyota i Lexus B YkpaiHi, a came:
yemnioHat 3 MiHi-cbyTbony 3a kybok Toyota & Lexus 2016; BunpobyBaHHs
Ha cnewianbHOMy Tpeky nosalunsxosukie Toyota 4x4; 23 BepecHs 2016
POKY Bifbynach ypouncTa LepeMOHist HaroPOMKEHHS NEPEMOXLIB NepLLO-
ro Typy BceykpaiHcbkoro peituHry « CymniHHi nnatHukm nogatkis — 2015,
Ha ki gisnbHicTb TonoTa LienTp «Billi ABTocTpagay Gyna BiasHaueHa
NPECTMKHOK HAropogol B HOMiHaLii «CyMniHHMA NnaTHUK NOAaTKiB Y
cchepi TopriBmi».

TOYOTA CENTRE KYIV «ViDi AUTOSTRADA»
(ViDi AUTOSTRADA, LLC)

Team of Toyota Centre Kyiv «ViDi Autostrada» headed by its Director
Maksym Yavorskyi, in 2016 sold 775 cars thus achieving the best sales to
individuals result at a rate of 493 cars. The achieved outcome allowed to
cover 29,6% of official Toyota sales in Kyiv region and 9,9% of the same in
Ukraine. During 2016, service stations employees executed almost 20 000
car repair and maintenance orders.

During the year, the ViDi Autostrada, LLC customers were offered an
eventful activity plan, initiated by FIE «Toyota-Ukraine», the official Toyota
and Lexus importer in Ukraine, particularly: Toyota & Lexus 2016 Cup
Futsal Championship; Toyota 4x4 tests on special runway; A First Tour
Awards Ceremony of All-Ukrainian rating «Conscientious Taxpayers —
2015» took place on September 23, 2016 whereon Toyota Centre Kyiv
«ViDi Autostrada» activity was distinguished by a prestigious award in
«Conscientious taxpayer in trade» nomination.

Mpopaxi Toiota LieHTp «Bifli ABTocTpaga» (TOB «Bifli AsToctpaga») / Toyota Center Kyiv «ViDi Avtostrada» («ViDi Avtostrada» LLC) Sales
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NMiACYMK/A POBOTU NMIANMPUEMCTB ABTOMICTEYKA «Bifli ABTOCITI KIJIbLIEBA»
THE WORK RESULTS OF ENTERPRISES OF ViDi AUTOCITY KILTSEVA

«Y 2016 poui «flekcyc Kuie 3axid» cmae nepwum 6 YkpaiHi
cepmugikogaHum OunepoM 3a npoepamoio Lexus Customer Service
Management (LSM) y eany3i cepsicHoeo 06ciy208y8aHHs, sikuli docse
esponelicbko2o pieHsi cmaxdapmig sikocmi. Y eepecHi 2016 poky 3a pe-
3ynbmamamu Bceesponelicbkoeo Aydumy CmaHdapmie Lexus y ceepi
8i0HoCUH 3 knieHmamu «Lexus Experience» ogiyitiHuli dunepcekul
ueHmp «Jlexcyc Kuig 3axid» ompumae Halisuwy eidsHaky skocmi obcy-
208y8aHHs1 — 5 3ipok!»

Mukona [Maybopa
[Lupexmop «Bifi Enim»

Bifli FPYN PIYHN 3BIT 2016

I

«In 2016, Lexus Kiev West became the first in Ukraine certified dealer of
the Lexus Customer Service Management (LSM) program in the field of
providing services that has reached the European level of quality standards.
In September 2016, according to the Pan-European Auditing Standards of
Lexus in the field of customer relations Lexus Experience, Lexus Kiev West
Dealer Centre received the highest award of service quality — 5 stars!»

Mykola Patsiora
Director of ViDi Elit

NEKCYC KMIB 3AXIL (TOB «Bifli EMIT»)

3aBasku BUCOKOMPOdECiHOMY nigxogdy A0 ynpasniHHA GisHecom Ta
3narofpxeHin poboTi konekTuBy Aunepcbkuii LeHTp «Jlekcyc Kuis 3axig»
nig npoBogom aupektopa Mukonu [laubopn BXe LIOCTUIA piK MOCMifb
nigTeepaxye cBoe I-we Micye B KWIiBCHKOMY perioHi 3 YacTKOK PUHKY
62,1% Ta B YkpaiHi — 30,4%, T06T0 347 npoaaHnx HOBUX aBTOMODINIB.

¥ 2016 pouj «/Tekcyc Kuis 3axig» cTas neplumm B YkpaiHi ceptudikoBaHum
avnepom 3a nporpamoto Lexus Customer Service Management (LSM) B
ranysi CepBicHOrO 0BCNYyroByBaHHS, SKWM JOCAr €BPOMECHKOr0 PiBHSA
CTaHAapTiB SKOCTi.

[ns oTpumanHsa cepTudikata 3a nmporpamot LSM gunepcbkuii LeHTp
«Jlekcyc Knis 3axig» npoxogue aTectawito, ska MICTUTb MOHaZ LICTCOT
NYHKTIB 3 KMNIOYOBUX MOMEHTIB Y ranysi cepBiCHOro 06cnyroByBaHHs, Npo-
AaXy 3an4acTuH i akcecyapis.

LEXUS KYIV WEST (ViDi ELIT, LLC)

Due to proficient approach to business management and synergism of
Lexus Kyiv West team headed by Mykola Patsera, the Director, for the
sixth successive year confirms its leadership in Kyiv region with a share
of 62,1%, and 30,4% in Ukraine, correspondingly, which constitutes 347
sold new cars.

In 2016 Lexus Kyiv West became the first in Ukraine certified dealership
under the Lexus Customer Service Management (LSM) program in car
service area, reaching the European quality standards level.

To receive the LSM program certificate, Lexus Kyiv West Dealership
passed certification containing over six hundred items in key aspects of the
maintenance service, spare parts and accessories sales.

Mpogaxi NMekcyc Kuis 3axia (TOB «Bifi Enit») / Lexus Kyiv West («ViDi Elit» LLC) Sales
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NIACYMKU POBOTU NIANPUEMCTB ABTOMICTEYKA «Bifli ABTOCITI KINIbLIEBA»
THE WORK RESULTS OF ENTERPRISES OF ViDi AUTOCITY KILTSEVA

LIEHTP ABTOMOBINIB JAGUAR LAND ROVER
(TOB «Bifli-AYEP»)

Y 2016 poui komaHga LieHTpy aBTomobinis Jaguar Land Rover TOB «Bifli-
Mayep» Ha Yoni 3 gupekTopom Makcumom TypyeHKOM Jocsria pesynbTa-
Ty 3 npoaaxy B 336 aBTomobinis. O6ir nocnyr 3pic Ha 29%, abo 1 968 685
TPH, Npogdax 3anacHux YacTuH — Ha 1 221 547 rpH. AKTWBHA KITiEHTCbKa
6a3a 3binblumnnack Ha 12%.

[Ons nankux LwaHyBanbHUKIB NpemianbHUX OpuTaHChKUX aBTOMObINB
Oyno nigrotoBneHo Be3niy wjkaBux i Mi3HaBanbHUX 3aX0fiB, Cepeq SAKUX
Mpes3eHTaLis NepLUOro B icTOpii NPeCTMKHOO KpocoBepa Jaguar, BigkpuTTs
nosa Lunsxosoro Tpeky Bifli Mayep, Bui3Hni TecT-gpanB «MomtoBaHHs Ha
LR», cBATKOBE BIOKPUTTS BUCTABKM Cy4acHOTO YKPaiHCHKOr0 MUCTELTBA,
Tect-apaiiB Land Rover Drive Night. B kiHui poky 6yna npoBeaeHa npak-
TyHa nporpama The Art of Performance Tour, cTBopeHa ans nemoHcTpaii
HOBOTO MOKOMiHHA aBTOMO6INiB Jaguar. Mepwumin Typ B YkpaiHi npoxoaus
B Ogeci, [Hinpi, Xapkosi Ta Kuesi. Hosi mogeni XE, XF T1a F-PACE Ha-
[anu yHikarnbHy MOXNMBICTb NPOWUTW TeCT-gpanB HanbinbLL iHHOBALMHWUX
moaenei.

JAGUAR LAND ROVER CAR DEALERSHIP
(ViDi-POWER, LLC)

In 2016 Jaguar Land Rover Car Dealership (ViDi-Power, LLC) team led by
Maksym Turchenko, the Director, achieved sales figures of 336 cars. The
service turnover grew by 29% or UAH 1 968 685, while spare parts sales
figures advanced by UAH 1 221 547. Active customer base increased by
12%.

Prepared for the passionate devotees of the premium British cars were
numerous interesting and educational events, among which were
presentation of the first in the world prestigious crossover Jaguar, opening
of an offroader track ViDi Power, field test-drive «Hunting on LR», festive
opening of the modern Ukrainian art exhibition, Land Rover Drive Night
test-drive. At the end of the year, held was the applicatory program The Art
of Performance Tour developed to demonstrate the new Jaguar generation.
The First Ukrainian tour was held in Odesa, Dnipro, Kharkiv and Kyiv. The
new models XE, XF and F-PACE provided a unique possibility to pass a
test-drive of the most innovative models.

Mpopaxi LeHTpy aBTomobinis Jaguar Land Rover (TOB «Bifi-Mayep») / Jaguar Land Rover car dealership («ViDi-Power» LLC) Sales
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LIEHTP ABTOMOEINIB MAZDA (TOB «Bifli-CKAW»)

OdpininHmin gunepcokuit ueHTp Mazda TOB «Bifli-Ckait» nig KepiBHULITBOM
Makcuma JlaryteeBa y 3BiTHOMY poLi peanidyBae 388 HoBWX aBTOMOBINIB
Mazda i noHag 2000 aBTomo6iniB NpoiiwIn 06CyroByBaHHs Ha aBTOpM-
30BaHOMY CepBiCi. 3aBLAKM BUCOKONPOGECINHOMY Miaxoay [0 YnpaBmiHHS
BisHecom Ta 3naromkeHin poboti konektuBy TOB «Bifli-Ckan» 3mir Bu-
BopoTH NigepcTBo i 3aKPiNUTK BIACHY YacTKy Ha aBTOMOBINBEHOMY PUHKY
Ha piBHi 40,1% y Kuesi 1a 17,1% B Ykpaihi. MparHyun 6ytn Gavxdoto go
KnieHTiB | TypOyroumch Npo ix nosnbHiCTb, komnaHia Mazda «Bifi-Ckan»
y 2016 poui 3anyctuna abcontoTHO HOBY BOHYCHY Mporpamy JOSNBHOCTI
AtoCiTi. HanpukiHui poky 6yna BnpoBageHa kpeauTHa nporpama Mazda
Finance 3 npuBabnnsumm ymoBamu y pasi kynieni HOBOro aBTomobins.

lMpotsrom poky aBToueHTp Mazda TOB «Bifli-Ckan» 6paB yyactb y 3a-
Xogax pisHoro Macwraby Ta chopmartis, Takux sk (DecTUBanb HOBWX
aBtomobinie «New Cars Fest, 2016» (BOHI), «Mazda Sky Family Day»
(HCK «Onimnilicbkuit»), @ TakoX OpraHi3oByBaB BMACHi FOCTUHHI 3yCTpiYi.
Came y 2016 odpiuinHni gunepcbkui LeHTp Mazda Ha KinbLeBii po3noyas
ecTadeTy KOHLENTyanbH1X 3MiH CTaHAAPTIB 30BHILUHBOTO Ta BHYTPILLHBOMO
0(hOPMITEHHS LLIOY-PYMY aBTOCANOHY.

MAZDA CAR DEALERSHIP (ViDi-SKY, LLC)

During the reporting period Authorized Mazda Car Dealership ViDi-Sky,
LLC headed by Maksym Lahutieiev sold 388 new Mazda cars, over
2000 cars passed maintenance at the authorized service stations. Due to
proficient approach to business management and coordinated teamwork
ViDi-Sky, LLC managed to win top positions and fix its own share of the
automotive market at a level of 40,1% in Kyiv and 17,1% in Ukraine,
correspondingly. Longing to stay closer to the customers and caring for
their loyalty, in 2016 Mazda ViDi-Sky launched completely new AutoCity
bonus loyalty program. Mazda lending program with appealing new car
purchase terms was adopted at the turn of the year.

Throughout the year, Mazda Car Dealership ViDi-Sky, LLC participated
in events of various scale and format, such as “New Cars Fest, 2016
(VDNG), “Mazda Sky Family Day” (NSC “Olimpiiskyi”), as well as arranged
its own hospitable meetings. It was in 2016, that Mazda Car Dealership
on Kiltseva launched a race of conceptual changes of the automobile
showroom interior and exterior decoration standards.

Mpopaxi LieHTpy aBTomobinie Mazda (TOB «Bifli-Ckaii») / Mazda car dealership («ViDi-Sky» LLC) Sales
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LIEHTP ABTOMOBINIB FORD
(TOB «Bifli-KPA/ MOTOP3)

3a pesynbtatamm 2016 poky aunepcbkuid ueHtp Ford TOB «Bifi-
Kpan Motop3» nig kepisHuuteom Bitanis [opodeesa peanisysas 424
aBTomMobini (Lie Marke BABIYi Binblue y NOPIBHAHHI 3 MUHYNM POKOM (243
asTomobini), oxonusLum 31,6% ycix posapibHux npopaxis Ford y Kuesi Ta
B obnacTi (o Ha 4,7% 6inbLue, Hix 3a nigcymkamu 2015 poky) Ta 12% B
YkpaiHi (Lo Ha 2,8% 6inbLue, Hix y Munynomy pol). Mpotsarom 2016 poky
Oyno BuKOHaHO Maibke 6500 3amMOBnEHb Ha PEMOHT Ta 06CNYroByBaHHS
asTomobinis.

3a pentuHramu, Lo npoBoanTb iMnopTep «BiHHep IMnopTc Ykpainax, TOB
«Bifli-Kpain MoTop3a» nocino I-we micLe 3a BiACOTKOM BUKOHAHHS PIYHOrO
nnaxy 3 Npogaxis.

2016 pik ans «Bifli-Kpan MoTop3» 03HameHyBaBCS Npe3eHTaLieto HOBUHKN
B knaci npemianbHux nosawnsxosukis — FORD EDGE. Takox HanpukiHUi
poky 6yna npeacrtasneHa oHoBrieHa mogens FORD KUGA. Knientn aB-
TOLEHTPY B3snM yyacTb y rnobankHii nogii poky Ford Performance Day,
Je Manu MOXNWBICTb BMMPOBYBaTU IiHiAKY CMOPTMBHMX aBTOMOGINiB
Mustang, Focus RS, Focus ST i Fiesta ST.

FORD CAR DEALERSHIP
(ViDi-KRAI MOTORS, LLC)

Based on the results of 2016, Ford Car Dealership ViDi-Krai Motors under
command of Vitalii Dorofeev sold 424 cars (which is almost twice more
than the previous year (243 cars), grasping 31,6% of all Ford retail sales
in Kyiv and region (which represents 4,7% increase over 2015 results) and
12% in Ukraine (which is 2,8% more than the previous year). During 2016
completed were almost 6500 car repair and maintenance orders.

According to the ratings that are held by the importer Winner Imports
Ukraine, ViDi- Krai Motors, LLC, took the first place in the percentage of
the implementation of the annual plan for sales.

The 2016 was marked for ViDi-Krai Motors by a presentation of a novelty in
a premium offroader class - FORD EDGE. In addition, an updated FORD
KUGA was presented at the turn of the year. The Car Dealership customers
participated in a global event of the year - Ford Performance Day, where
they could give a try to Mustang, Focus RS, Focus ST and Fiesta ST sports
cars range.

Mpopaxi LeHTpy aBTomobinis Ford (TOB «Bifli-Kpait MoTop3y) / Ford car dealership («ViDi-Krai Motors» LLC) Sales
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LIEHTP ABTOMOBIIB NISSAN
(TOB «Bifli-CAHPAV3»)

OdiviHuin gunepcekiin LeHTp Nissan «Bifli-CaHpaia», o4ontoBaHuil au-
pektopom Cepriem Yyesum, y 2016 poui peanizysas 307 aBromobinis, Lo
Ha 56 aBTomobiniB BinbLue, Hix y nonepeaHLoMy poui. Mpy Lbomy cTabinbHO
BMCOKOK 3amnuLLIaeTbCa YacTka AMrepcbkoro LEHTpY sk Y KuiBcokomy
perioHi — 26,7%, Tak i B YkpaiHi — 10,1%. 3a obcsramu npopaxy TOB «Bifj-
CaHpaiis» nocigae I-we micue 3-nomix Ginblue Hix 30 odiLinHrx aunepis
Nissan y HaLLii kpaiHi, TOBTO KoXeH 4-i1 aBTomobinb Lboro 6peHaa B Kuesi
Ta koxeH 10-1 B YkpaiHi KynyeTbCsi B LibOMY aBTOLEHTPI.

3aBaaku anarogxeHin pobori axisLiB cepsicHoi cTaHuji «Bifli-CaHpaiia»
y 2016 poui 5019 aBToMObinie nponwnyu poboTi 3 TEXHIYHOrO 06CnyroBy-
BaHHS, BUKOHAHO 565 rapaHTilHUX 3aMOBMeHb Ha PEMOHT aBTOMOGINIB,
Ha 291 aBTOoMOGiNL Oyno BCTaHOBMEHO gofaTkoBe 0bnagHaHHs, 258
aBTOMOOGINiB Mponwwnmn Ky3oBHUiA pemoHT. B 2016 poui B AL «Bifi-
CaHpaiia» Gyna 3anpoBamkeHa HoBa boHycHa [Nporpama JlosnbHoCTI.
CanoH Nissan ogHuM 3 nepLumx cepen aunepcokux LeHTpi Asto Citi 3a-
MPOMOHYBaB CBOIM KITiEHTaM HOBI MpWBINel HANEeXHOCTI A0 CiM'i KIieHTiB
Bi[li — nepeBarv naptHepcTea 3 OwagbaHk, Master Card Ta WOG.

NISSAN CAR DEALERSHIP
(VIDi-SUNRISE, LLC)

In 2016 the authorized Nissan Dealership ViDi Sunrise headed by Serhei
Chuev sold 307 cars, which is 56 cars more than the previous year. At
the same time, the Car Dealership share both in Kyiv region (26,7%) and
in Ukraine (10,1%) remains consistently high. ViDi-Sunrise, LLC holds a
strong lead among over 30 authorized Nissan dealerships in the country in
terms of sales amount, meaning that each 4th car of the brand in Kyiv and
each 10th in Ukraine is acquired in this Car Dealership.

Thanks to well-coordinated work of ViDi-Sunrise service station
professionals 5019 cars passed maintenance servicing, executed were
565 guarantee repair orders, extra equipment were installed at 291 cars,
258 cars passed body repair works in 2016. In the year 2016 ViDi-Sunrise
Car Dealership adopted a new loyalty bonus scheme. Nissan Automobile
Dealership was one of the pioneers among the AutoCity dealerships
to confer its customers with new benefits of ViDi family membership -
advantages of partnership with Oshchadbank, Master Card and WOG.

Mpopaxi ueHTpy aBTromobinis Nissan (TOB «Bifli-CaHpaita») / Nissan car dealership («ViDi-Sunrise» LLC) Sales
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LLEHTP ABTOMOBINIB SUBARU (TOB «Bifli-CTAP»)

3aBasKM 3naromKeHiit i camoBigaHin poboTi konekTuBy npodecioHanis
aunepcbkomy LieHTpy Subaru «Bifli-Ctap» Ha yoni 3 IeaHom 3arpeboto
3a pesynbtatamu 2016 poky Bganocs MOCiCTW meplue Micue B Mepexi
odoilinHux aunepis Subaru B YkpaiHi. [potsrom 3BiTHoro nepiogy byno
peanisoBaHo 130 HoBux aBToMObiniB Subaru, wo pgopisHioe 41,5%
npogaxis ycix asTomobinie Subaru y KwiBcbkomy perioHi Ta 23,7% B
YkpaiHi.

3aranom, 3a 2016 pik 6yno BukoHaHo noHag 4 000 3amMoBrEHb HA PEMOHT
Ta 06cnyroByBaHHs aBTOMOGINIB, peaniaoBaHo 3amacHUX YacTUH Ha 3a-
ranbHy cymy 6inbLue Hix 15,0 MIH rpH.

PisHOMaHiTHI aKTMBHOCTI, MigroToBNEHi M npoBedeHi komaHgoo TOB
«Bifi-Ctap» npoTsIrom poky Ans BCiX NOLHOBYBAYiB BCECBITHBO BiOMOr0
AnoHcbkoro 6peHaa, 3okpema «Subaru Family Party» Ta «AKTWBHI BUXigHI
3 Subaruy, nig Yac SKMX KMieHT 0TpUManu cneianbHi CepBicHi nponoauLii
Ta B3AMM y4acTb Y edeKTHUX MO3alIsAXOBWUX TecT-ApaiBax, YKoTpe
00'egHanu Benuky poguHy Subaru B YkpaiHi Ta Haganu He3abyTHi emoLi
BCIM y4YacHMKaMm 3axogis.

SUBARU CAR DEALERSHIP (ViDi-STAR, LLC)

Due to well-coordinated and committed work of Subaru Car Dealership
ViDi-Star expert team headed by Ivan Zahreba, in the follow-up of 2016 the
Dealership managed to take the lead in the authorised Subaru dealership
system of Ukraine. During the reference period 130 new Subaru cars were
sold, which comprises 41,5% of all Subaru sales in Kyiv region and 23,7%
in Ukraine.

In general, in course of 2016, executed were over 4 000 cars repair and
maintenance orders, spare parts were sold for an amount exceeding UAH
15,0 ml.

Various activities, prepared and performed by ViDi-Star team during
the year for all devotees of the world famous Japanese brand yet again
united large Subaru family in Ukraine and provided all the participants with
unforgettable emotions. Of particular success were «Subaru Family Party»
and «Active Holidays with Subaruy» during which the customers received
special service offers and participated in spectacular offroader test-drives.

Mpopaxi LeHTpy aBTomobinie Subaru (TOB «Bifli-Ctapy) / Subaru car dealership («ViDi-Star» LLC) Sales
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LIEHTP ABTOMOBINIB SUZUKI (TOB «Bifli TPAH[»)

17 ciyHs 2016 poky y cknaai aBTomobinbHoro micteuka «Bifli AsToCiTi
Kinbliea» posnoyaB poboTy abcomoTHO HOBUIA OMILIAHUA AUNEPCHKUI
LeHTp Suzuki - «Bifi M'paHg». MpoNwoB No-CrnpaBXHLOMY Henerkuin pik
CTaHOBIIEHHS | PO3BUTKY aBTOLIEHTPY.

KomaHga gunepcbkoro weHtpy Suzuki «Bifli 'paHa» nig nposogom au-
pektopa Makcuma [laryteeBa Bxe B |- pik pobotn peanisyBana 183
aBTomobini. daxiBusamMM CTaHLii TexHiyHoro obenyroByBaHHs y 2016 poui
6yno BukoHaHo noHag 450 3amMoBneHb. ABTOLEHTP OXOMKB YacTKy PUHKY
Ha piBHi 27% odivinHnx npogaxis Suzuki y Kuiscbkomy perioti Ta 10,6% B
YkpaiHi, MociBLUM NOYeCHE 2-€ MicLie cepeq OMiLiHNX CTONMYHMX AnepiB
Suzuki.

3aBaskv hopmary 3S asToueHTp Suzuki «Billi [paHa» NPOMOHYE KnieHTaMm
MOBHWA KOMMMEKC mocnyr 3 npugbaHHa HOBOTO aBTOMODINS, KymiBni
OpuriHanbHWUX 3an4acTuH i akcecyapis, 3 NPOBEAEHHS TEXHIYHOMO obCny-
rOBYBaHHS, rapaHTINHOTO Ta NICAArapaHTiIMHOTO PEMOHTY, 3 YCTaHOBMEHHS
A0AATKOBOr0 06nafHaHHS.

SUZUKI CAR DEALERSHIP (ViDi GRAND, LLC)

An absolutely new Suzuki Authorized Dealership ViDi AutoCity Kiltseva
was opened on January 17, 2016. It was a truly difficult year of the new
dealership establishment and development.

The Suzuki Car Dealership ViDi Grand team headed by Maksym Lahuteey,
the Director, sold 183 cars. The service station experts completed over 450
orders. The Car Dealership covered 25% market share of Suzuki authorized
sales in the Kyiv region and 10,6% in Ukraine occupying honourable 2nd
place among the authorized metropolitan Suzuki dealers.

Due to 3S format, Suzuki Car Dealership ViDi-Grand renders its customers
with a full range of services involving new car purchase, genuine spare
parts and accessories purchase, maintenance support, warranty and post-
warranty repair, extra equipment installation.

Mpogaxi LeHTpy aBTomobiniB Suzuki (TOB «Bifi MpaHgy) / Suzuki car dealership («ViDi Grand» LLC) Sales
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LIEHTP ABTOMOBIfIB CITROEN
(TOB «Bifli ENEFAHC»)

3anuwumecs nosagy LUe 0auH pik cTapaHHoi poboTu, MPOTArOM SKOro ApyX-
Ha Ta npodeciiHa komaHaa «Bifli EneraHc» nig kepiBHuyTBOM Banepis
Mununyyka peanisysana 114 asromobinis, Lo cTaHoBUTL 29,9% npoaaxis
y KuiBcbkomy perioni Ta 11,5% B YkpaiHi.

Mpotsrom 2016 poky 6yno BukoHaHO Maike 5 000 3amoBNEHb HA PEMOHT
Ta obcnyroByBaHHs aBTomobini. 3a gaHumu guctpub’iotopa Citroen
Ukraine, «Bifli EneraHc» € abcomioTHUM NiZepoM BIiTYM3HSHOTO PYHKY 3
npogaxy asTtomobinis mapku CITROEN Ta nocigae 3acnyxeHy nepLuicTb
B YKpaiHi.

B canoHi «Bi[li EneraHcy» npeacTaBieHi knacuyHi Ta HOBITHi MOAeni, cepeq
AKX LIaHYBamNbHUKA NEreHaapHoro dpaHLy3bkoro 6peHaa 0boB’s3koBo
3HangyTb aBTOMOGINb, SKWMM SKHaMKpalle BignoBigaTMMe ixHiM 3anu-
Tam i notpebam, B TOMy Yuchi — KOMEpLiHi aBToMobini, Haa3BKU4anHa
YHIBEPCANbHICTb | HAAIMHICTL AKMX 34aTHA MakCUManbHO MiABULLMTY
NPOLYKTUBHICTb Ta NpuOYTKOBICTb BidHecy. [ns NiABULLEHHS NOSNBHOCT
KnientiB aBToueHTp «Bifli EneraHc» Ha MOCTiiHIA OCHOBI BMPOBaXye
Ce30HHI MPONO3NLT Ta aKLiHI 3HKKK.

CITROEN CAR DEALERSHIP
(ViDi ELEGANCE, LLC)

We are leaving behind another laborious year, during which a tight-knit and
proficient ViDi Elegance team directed by Valerii Pylypchuk, sold 114 cars,
representing 29,9% of Kyiv region sales and 11,5% of the same in Ukraine.

In course of 2016, almost 5 000 car maintenance and service orders were
executed. According to Citroen Ukraine distributor, ViDi Elegance is an
absolute leader of CITROEN brand sales at the national market, occupying
deserved superiority in Ukraine.

At the ViDi Elegance centre displayed are classic and advanced models
among which the legendary French brand devotees will surely find the
vehicle meeting their requirements and requests in the best possible way,
including commercial vehicles the extraordinary universality and reliability
of which shall raise their business efficiency and profitability. To advance
the customer loyalty the ViDi Elegance Car Dealership introduces seasonal
proposals and promo discounts on a constant basis.

Mpogaxi LeHTpy asTomobinia Citroén (TOB «Billi Enerancy) / Citroén car dealership («ViDi Elegance» LLC) Sales
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LLEHTP ABTOMOGINIB PEUGEOT
(TOB «Bi[li ABEHIO»)

KomaHpa odiuinHoro aunepcekoro LeHTpy Peugeot «Bifli AseHio»
nig kepiBHMUTBOM Banepia lMununyyka peanisyBana y 2016 poui 165
aBTomMo6inis, nociBwK 1 Mmicue y AUNEepChbKii Mepexi 3 YacTKO PUHKY
19,2% y Kuiscbkomy perioHi Ta 12,2% B YkpaiHi.

3aranom 3a 2016 pik 6yno BukoHaHo 5 500 3amMOBEHb Ha PEMOHT Ta 06-
CnyroByBaHHs aBToMObiniB.

2016 poky y «Bifli AseHio» 6yB Npe3eHTOBaHMI HOBMII aBTOMObIMb Y
nNiHinYi paHuy3bkoro 6peHaa — Peugeot 2008!

CepsicHui LeHTp «Bifli ABeHo» NOBHICTIO BignoBigae craHgapTam 6peH-
pa Peugeot i BUKOPUCTOBYE Y BCiX BMPOBHNYMX MpoLIECax HalcyqacHiLLi
TexHororil Ta 0bnagHaHHs. 9 cepBicHUX NOCTiB 403BONSAOTL 6e3 yepr 06-
cnyroByBaTh 4o 35 aBToMOGINIB LWOAHS, Lo 3abe3neyye KoMMaHii 3HauHy
KOHKYPEHTHY nepesary.

PEUGEOT CAR DEALERSHIP
(ViDi AVENUE, LLC)

Authorized Peugeot Car Dealership ViDi Avenue team under command
of Valerii Pylypchuk in 2016 sold 165 cars, occupying 1st position in the
dealership system with a market share at a rate of 19,2% in Kyiv region and
12,2% in Ukraine, correspondingly.

Generally, 5 500 car repair and maintenance orders were completed during
2016.

2016 saw ViDi Avenue present new French brand range model — Peugeot
2008!

ViDi Avenue Service Centre fully corresponds the Peugeot brand standards
and applies the latest technologies and equipment in all manufacturing
processes. 9 service stations allow attending up to 35 cars daily without
waiting in line, which provides a significant competitive edge to the
company.

Mpopaxi LieHTpy aBTomobiniB Peugeot (TOB «Bifli AseHto») / Peugeot car dealership («ViDi Avenue» LLC) Sales
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LEHTP NPOOAXY ABTOMOGINIB 3 MPOBITOM
(TOB «Bili-ABTOMAPKET»)

OcHoBHUM AocsrHeHHsm komaHau TOB «Bifli-ABTomapkeT» Ha yoni 3 au-
pektopoM Briagucnasom Pocnisikom y 2016 poui € 36inblueHHs 3arasnb-
Horo NpubyTky nignpuemcTea Maike Ha 50% y nopiBHsAHHI 3 2015 pokom.
Byno peanisoBaHo 307 aBTomo6inis 3 Npobirom, i3 Skux 22 npogdaHi B kpe-
aut, ochopmneHo 25 gorosopis KACKO i 1 oroBip «MoAOBXEHOI rapaHTiiy.
Y MWHYNOMY oLy Lii MOKa3HWKW LOPIBHIOBAN HyITI0.

3HayHi 3MiHW iHTEP'epy LUOY-pyMy Ta aKTWBHA peknamHa kamnanis «Bili-
ABTOMAapKET» Ha 30BHILLHIX OH-NAH pecypcax Aanu 3mory MocicTy
MPOBIZHI NO3uLii Ha PUHKY NpoAaxy aBToMobinie 3 npobirom.

CepegHs BapTicTb aBToM06iNs y 2016 poui AeLLo 36inbLmnacs nopiBHIHO
3 onepeaHiM pokoM Ta CTaHoBMNa:

m 453 296 rpH. — Ans aBToMo6iNiB, NPUIAHSTIAX Ha KOMICIl0;

m 358 276 rpH. — ans aBToMobinis 3a nporpamoto trade-in.

B Kowicis / Commission
Tpeiig-iH / Trade-in

USED CARS SALES CENTRE
(ViDi-AUTOMARKET, LLC)

A major 2016 achievement of the ViDi-Automarket, LLC team headed by
Vladislav Rosliak was an increase of the entity total profit almost by 50% as
compared to 2015. 307 cars with mileage were sold, 22 of which were sold
on credit, 25 CASCO Insurance Agreements and 1 “Extended Warrantee”
Agreement were executed. The previous year these indicators were at the
zero level.

Sufficient changes in the ViDi-Automarket showroom interior and active
advertising campaign on external online-resources allowed it to take the
lead at the cars with mileage sales market.

The average value of a vehicle in 2016 somehow increased compared to
previous year and amounted to:

m UAH 453 296 - for the vehicles accepted for commission;

m UAH 358 276 - for the vehicles under the trade-in program.

Yeboro / Total
384
299 307
271 266
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172 148 144
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MPOAAX 3AMACHUX YACTVH TA AKCECYAPIB
(TOB «Bifli ABTO-OHAVH»)

IMpotsarom 2016 poky komaHaa «Bifli ABTo-OHnaiHy nig kepiBHMLTBOM [e-
Huca Kyrnewosa peanisyBana 3anacHux 4actuH Ha cymy 40 630 000 rpH,
o Ha 5 330 000 BinbLue y nopiBHsHHI 3 2015 pokom. GiHaHCOBUI pe3yrb-
TaT AisnbHOCTI nignpuemctea ctaHoBumB 2 956 900 rpH.

3aBaaku komaHgHin poboTti npauiBHukiB «Bifli ABTO-OHnaitH» npoTarom
2016 poky byna HanarogxeHa cninpas 3 noHag 20-Ma nocTayanbHuka-
MW-NapTHepamu Ta NOCTiiHAMM ONTOBUMM KRiEHTaMM.

B 2016 pouj LWMpOKW acOPTUMEHT NPOZaXy OpUriHabHUX 3anacHux Ya-
CTUH HanoBHKBCs 6peHaamu Volvo Ta Suzuki.

LIEHTP 3 OBCITYTOBYBAHHSA HEFAPAHTINHIAX
ABTOMOBINIB (TOB «Bifli AUCKOHT CEPBIC»)

Y cepnHi 2016 6yno peaniaoBaHo NPOEKT 3 06CMyroByBaHHS HEFrAPaHTINHNX
aBTomobiniB — «Bifi AuckoHT Cepsicy, skui CTaB NANPUEMCTBOM HOBOMO
chopmaTy 3 HagaHHs MOCAYr 3 PEMOHTY Y CKnagdi aBTOMObGINbHOro MicTeuka
«Bifli AsTociTi KinbLesay.

Konektus «Bi[li AuckoHT Cepsic» Ma€e Ha METi 4OMOMOITW aBTOBINACHMKOBI
obcnyxutn CBiiA  aBTOMOOINb SAKICHUMKW MaTepianamMm B KOMMIEKC
3 BWCOKOMPOGECIMHUM  CEPBICOM |  KBamidhikOBAHOK  TEXHIYHOH
KOHCyNbTalLlieto, He Nepennavytoyn 3a Lie i He BUTpaYatoun 3aiBuin Yac Ha
MOLLYKIN HEODXIHNX 3an4aCTyH.

['onoBHa meTa «Billi [luckoHT Cepgicy - npawtoBaTh Ans KrieHTa i 3apa-
OV KIieHTa, CTBOPIOBATM Taki yMOBW 06CnyroByBaHHS, o6 aBTOBMACHUK
OL{iHVB BCi NepeBaru CepBiCy Y HaC i CTaB HALUMM MOCTINHUM KITiEHTOM.

SPARE PARTS AND ACCESSORIES SALES
(ViDi AUTO-ONLINE, LLC)

During the year 2016 ViDi Auto-Online team directed by Denys Kuleshov
sold spare parts at a cost of UAH 40 630 000, which is UAH 5 330 000
greater compared to 2015. The company financial result amounted to UAH
2 956 900.

Thanks to the ViDi Auto-Online employees’ teamwork, cooperation with
over 20 partner suppliers and permanent wholesale customers was
established.

In 2016 a broad range of the original spare parts sales was completed with
Volvo and Suzuki brands.

NON-WARRANTY CAR SERVICE CENTRE
(ViDi DISCOUNT SERVICE, LLC)

In August 2016 a Non-Warranty Car Service Centre ViDi Discount Service,
LLC was set up, which represented a new-style company rendering repair
services within the ViDi AutoCity Kiltseva.

The objective of ViDi Discount Service team is to help the car owners to
maintain their cars with high quality materials in combination with top-
grade professional servicing and qualified technical assistance, without
overpaying and loosing time on search of required spares.

The main purpose of ViDi Discount Service is to work for the customer and

on his behalf, creating such service conditions for him to appreciate all
advantages of our servicing and become our loyal customer.
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NIACYMKMA POBOTU NIANPUEMCTB ABTOMICTEYKA «Bifli ABTOCITI AEPOMOPT»
THE WORK RESULTS OF ENTERPRISES OF ViDi AUTOCITY AIRPORT

«OCHOBHOK Memoto 07 Hac € CMBOPEHHs YHikabHOI Mop2oBesbHOI
npono3uyii 05 knieHmig nidnpuemcme «Billi Aemocimi Aeponopmy, sika
CmaHe KOHKYPEHMHOK hepesazoo ma o3sonums nidsulyysamu U yoo-
CKOHaneamu HasigHi no3uuii dunepcbkux yeHmpie Ha asmomobinbHomy
PUHKY YkpaiHu. Mu niknyemocsi npo skicmb nocnye, HadaHux KOXHOMY
KnieHmy, ma Hama2aeMocs nepesepulysamu ix o4ikygaHHs».

Makcum Typ4eHko
Jupekmop 3 peeioHansHo20 possumky «Bili Aemocimi»

Bifli FPYN PIYHN 3BIT 2016

«The main purpose for us is to create a unique selling proposition for
the customers of ViDi AutoCity Airport, which will become a competitive
advantage, enhance and improve the existing position of dealer centres
in the automotive market of Ukraine. We care about the quality of services
provided to each customer and try to exceed their expectations».

Maksym Turchenko
Director of Regional Development of ViDi AutoCity

LEHTP ABTOMOBINIB INFINITI
(TOB «Bifi-MMIBEPTI»)

Y 2016 pouj komaHgoto aunepcbkoro LeHTpy Infiniti TOB «Bifi-JliGepTi»
Oyno peanisoBaHo 42 aBTomoOini. Lled pesynbTaT [4O3BONMB OXOMUTH
yacTKy puHKY B KuiBcbkomy perioHiy 36 % i nocicti 2 miclie cepen avnepis
Infiniti B8 YkpaiHi.

3a nigcymkamm 2016 poky Oyno BukoHaHo maike 1 500 3amMoBfieHb Ha
PEMOHT Ta obcryroByBaHHA aBToMobinis. Takui pesynbTat byno gocsr-
HYTO 3aBASKM 3MaromkeHii poboTi MONoAoro KonekTMBy npodecioHanis,
oro eHTy3iaamy, Bipi y BMacHi cunn Ta BNeBHEHOCTi B GpeHAi, Skuii BiH
npefcTaBnsie. Takok He MeHLU 3HaYyLLOK0 BiA3HAKOK SKOCTI poboTH aB-
TOLEHTPY € BWCOKUIA piBEHb 3a[0BOMEHOCTI KIMEHTIB, SKWA CTabinbHO
nepebysae Ha piHi 94-95%, L0 € Ay)Xe BUCOKMM MOKa3HUKOM.

Kpim Toro, TOB «Bi[lj-Mi6epTi» Byno peaniayBaHo kinbka OTOMPOEKTIB,
3-MOMiX SIKMX — coLianbHui hoTonpoekT «besneka pyxy» - Infiniti Kids Ta
(hOTONPOEKT CninbHO 3 toBenipHM gomom Zarina. Y 2016 poui AL «Bifj-
TibepTi» cTaB napTHepom M'sTu Fashion-3axoaiB Ta KinbKoX rMSHLEBUX
XXYpHaniB cTonuyi, NpoBiB NpeaeHTaLito oHoBieHoro Infiniti Q30.

INFINITI CAR DEALERSHIP
(VIDi-LIBERTY, LLC)

In 2016, the team of Infiniti Dealer Centre of ViDi Liberty, LLC, sold 42
vehicles. This result allowed us to gain market share in the Kiev region of
36% among the dealers of Infiniti in Ukraine.

According to the results of 2016, we completed nearly 1,500 orders for
repairs and maintenance of vehicles. This result was achieved due to the
professional and coordinated work of our young team, their enthusiasm,
belief in themselves, and confidence in the brand that we represent. Also,
the significant sign of the quality of work in the auto centre is the high level
of customer satisfaction, which is stable at the level of 94-95%.

In addition, ViDi Liberty, LLC implemented several projects, among them —
the social photo project «Traffic Safety» — Infiniti Kids and the photo project
together with Zarina Jewellery House. In 2016, ViDi Liberty Dealer Centre
became the partner of five fashion events and several fashion magazines
of the capital, held the presentation of the updated Infiniti Q30.

Mpopaxi LieHTpy aBTomobinis Infiniti (TOB «Bifi-TNiGepTi») / Infiniti car dealership («ViDi Liberty» LLC) Sales
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LLEHTP ABTOMOEBI/IB NISSAN
(TOB «Bifli APMALAY)

Y 2016 poui gunepcbkuin ueHTp TOB «Bifli Apmaga» peanisysas 87
asTomobinis Nissan Ta nocis 1 micue B YkpaiHi 3 npoaaxy aBTomobinis y
KpeauT Ta nisuHr. Mpy Lbomy YacTka puHKY B KUIBCLKOMY perioHi CTaHOBM-
na 8%, a B YkpaiHi — 3%.

3aranom 3a 2016 pik 6yno BukoHaHo noHag 1 100 3amMoBneHb Ha PEMOHT
Ta 06cnyroByBaHHs aBTOMOOINIB.

[unepcobkuin ueHTp «Bifli Apmaga» nUWaeTbCs BUCOKOKBaNiikoBaHUMM
cniBpobiTHMkamu. 3a NiACyMKaMM OLiHIOBAHHSI CMOXMBYOTO AOCBigY
«TaemHuMiA nokynewb: Bi3WT 4O BiaAainy npogaxis» pesynbtar TOB «Bifi
Apmaga» cTaHoBuB 93,06%, a AHgpin [MWTPEHKO, NpoLaBeLib-KOH-
CyNMbTaHT NerkoBux aeTOMOOINIB, YBIWWOB OO0 TPikM nigepiB cepeq
MEHEMKEPIB 3 NPOAaXy B Mepexi Ta 0TpUMaB Mpu3 3rigHO 3 BOHYCHO
nporpamoto gunepa.

TaKoX He MEHLL 3HAYYLLOH BiA3HAKOK SKOCTi pOBOTH aBTOLEHTPY € BUCO-
KW piBeHb 33A0BOJIEHOCTI KNIEHTIB, SkMi CTabinbHO nepebyBae Ha piBHi
94-95%, WO € gyXe NPOMOBUCTUM NOKA3HUKOM.

NISSAN CAR DEALERSHIP
(ViDi ARMADA, LLC)

In 2016, the dealer centre of ViDi Armada, LLC, sold 87 Nissan vehicles
and took the first place in Ukraine for the sale of cars through loans and
leasing. In this case, the market share in the region amounted to 8%, and
in Ukraine — 3%.

Overall for 2016, we performed more than 1,100 orders for repairs and
maintenance of vehicles.

The dealer centre of ViDi Armada is proud of its highly skilled employees.
This is confirmed by the results of the study «Secret shopper: a visit to
the Sales Department», which was 93,06%, and Sales Assistant Andry
Dmytrenko became one of the top three among sales managers in the
network and received the award under the bonus program.

Also, the significant sign of the quality of work in the auto centre is the high
level of customer satisfaction, which is stable at the level of 94-95%.

Mpopaxi ueHTpy aBTomobinis Nissan (TOB «Bifi Apmagay) / Nissan car dealership («ViDi Armada» LLC) Sales
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AKYPA LIEHTP AEPOTIOPT
(TOB «Biflji IHCAWT»)

¥ 2016 pouj komaraoto annepcbkoro LeHTpy Akypa LieHTp AeponopT «Bifi
[ncanT» Byno peanisoaHo 12 aBToMObiniB, LU0 CTaHOBUTL 45% PUMHKY
kpaiHu. 3aranom 3a 3BiTHuiA nepiog 6yno BUKOHAHO NoHa 297 3aMOBNEHb
Ha pemOoHT Ta obcrnyroByBaHHs aBTomobinis i 3akputo 1137 komepLjinHuX
HOPMO-TOAVH, L0 MaiXe B YOTUPM pa3u BinbLue, HiX Y MUHYIIOMY poLi.

Takox 2016 pik 03HameHyBaBcs BUXOAOM toBineitHoi Bepcii Acura MDX y
cropTveHoMy 0BBICi Ta MosiBOK B YKpaiHi pecTtaininrosoi mogeni Acura
RDX.

3 4-ro kBapTany 3anoyaTkoBaHa Ta Habyna 3Ha4HOI MOMyNsAPHOCTI HOBA
nporpama «AeponopT-Cepsicy, Lo nepegbdayae 3py4He 06CnyroByBaHHS
aBTO KIieHTa nig Yac ioro nepebyBaHHA 3a KOPAOHOM Y BiapSmKEHHI abo
Ha BiBMOYMHKY.

ACURA CENTRE AIRPORT
(ViDi INSITE, LLC)

In 2016, the team of Acura Centre Airport Dealer Centre of ViDi Insight
sold 12 vehicles which made 45% of the market of the country. In general,
during the reporting period, we performed more than 297 orders for repairs
and maintenance of vehicles and closed 1,137 commercial standard hours
(almost four times more than last year).

Also, 2016 was marked by the release of the anniversary version of Acura
MDX and the redesigned model of Acura RDX in Ukraine.

Starting from the 4th quarter was initiated and gained significant popularity
the new «Airport-Service» program, which assumes comfortable customer
vehicle maintenance during his stay abroad on a business trip or a vacation
leave.

Mpopaxi LieHTpy aBTomobinia Acura (TOB «Bifli IHcaiT») / Acura car dealership («ViDi Insight» LLC) Sales
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LIEHTP ABTOMOGI1IB HONDA
(TOB «Bifli IHCAWT»)

3a nigcymkamu 3BiTHOrO poKy koMaHza OMiLiiHOro AMNepCcLKOro LIEHTPY
Honda TOB «Bifli IHcanT» npogana knieHtam 31 aBToMobirb, WO CTaHo-
BUTb 21,5 % YacTKu pUHKY B PErioHi.

Komanga «Bifli IHcanT» nocina no4ecHe Micue cepeg 26 aunepis 3aranom
no YkpaiHi.

daxiBUaMK cTaHLi TexHIYHOro obcnyrosyBaHHs y 2016 poui 6yno BuKkoHa-
Ho 1200 3aMOBIIEHb HA PEMOHT Bif 570 aKTUBHUX KITIEHTIB.

KinbkicTb peaniaoBaHux KOMepLiHUX HOPMO-TOAWH POBITHUKAaMK CepBicy
y 3BiTHOMY nepiogi 3pocna B 4,5 pasv npoTy BignoBigHoOro nokastuka 2015

POKY.

MogenbHuit psig XoH4a NonoBHUBCSA HOBUM npueabnusum Pilot Ta ckopo-
TUBCS Ha Ayxe nonynspHy mogenb Civic, Wo 3MiHWMO KinbKiCHi MOKa3HMKN
npogaxis.

HONDA CAR DEALERSHIP
(ViDi INSITE, LLC)

Following the results of the reporting year, Authorized Honda Dealership
ViDi Insight, LLC sold its customers 31 cars, which represents 21,5% of
the regional market.

The ViDi Insight team occupied a place of honour among 26 dealerships
of Ukraine.

In 2016, the service station experts executed 1200 repair and maintenance
orders from 570 active customers.

Number of the commercial business hours completed by the service station
experts in the reporting period grew 4,5 times against the corresponding
figure of the year 2015.

Honda model range was supplemented with a new winning Pilot and
shortened by a very popular model Civic, which influenced the qualitative
sales indicators.

Mpogaxi ueHTpy aBTomobinis Honda (TOB «Bifli IHcaiT») / Honda car dealership («ViDi Insight» LLC) Sales
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LEEHTP ABTOMOBINIB PEUGEOT
(TOB «Bifli ABAHIAP[]»)

Y 2016 poui konektuB aunepcokoro LeHTpy PEUGEOT TOB «Bifli
ABaHrapa» peanisyBaB cnoxueadam 44 aBTomobini. PuHkoBa YacTka
nignpuemctea B KuiBcbkoMy perioHi ctaHoBuna 6%. Mocnyramu cepsicHOI
cnyx6u ckopuctanocs noHag 250 KrieHTiB.

lMpoTsarom poky komanzot TOB «Bifli AsaHrapa» 6yno nposegeHo BTL-
3axoau, SKi NPUBEPHYNM yBary NOTEeHUinHWX KnieHTiB go AL, cnpusnu
36inbLUEHHI0 NpodaxiB Ta MNiABMLLEHHIO piBHA HagaBaHux nocnyr. Lle
Peugeot Open Days Ta Peugeot 2008 test-drive fest, o 3anam’atanucs
iX y4yacHWKam pastouumu TecT-gparBamu Ta SCKPaBOK PO3BaxarbHOK
nporpamoto.

OpHieto 3 BaroMmux nepeBar po3TallyBaHHS LIEHTPY € MOXNMWBICTb NPO-
BEAEHHS TecT-gparBy Ha LWBMAKICHIM Tpaci «Kuie-Bopucninb». Ta-
kox Knientn «Bifli ABaHrapg» MOXyTb CKOPUCTATUCh YHIKanbHOK Mo-
cnyroto «Bili Aeponopt Cepgic». Takox CyTTEBAM KPOKOM PO3BUTKY
nignpuemcTa € 3amyck HOBOi OOHYyCHOI nmporpamu nosnbHocTi Bifi
AstoCiTi, Ta cniBnpaus 3 KnieHTamW B pamkax KpeauTHOI mporpamu
PEUGEOT Finance.

PEUGEOT CAR DEALERSHIP
(ViDi AVANGARD, LLC)

In 2016 a team of PEUGEOT Car Dealership ViDi Avangard, LLC sold its
customers 44 cars. The company share in the Kyiv region amounted to 6%.
The service support facilities were rendered to over 250 clients.

During the year the ViDi Avangard, LLC team held BTL events, which
attracted potential customers to the Car Dealership, contributed to the
sales increase and advancing of the quality of the services rendered.
These are Peugeot Open Days and Peugeot 2008 test-drive fest, which
shall be best remembered to their participants for the striking test-drives
and vivid entertainment program.

Among the sufficient advantages of the centre location is a possibility to
hold a test-drive at the highway Kyiv-Boryspil. ViDi Vanguard may enjoy a
unique service «ViDi Airport Service» as well. Besides initiation of a new
bonus loyalty program «ViDi Autocity» and cooperation with the customers
under the lending program PEUGEQT Finance is a significant step towards
the company development.

Mpopaxi LieHTpy aBTomobiniB Peugeot (TOB «Bifli ABaHrapay») / Peugeot car dealership («ViDi Avangard» LLC) Sales
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«Volvo Car - Kuie Aeponopm» - ue nepwuti 8 YkpaiHi KoHuenmyarib-
Hull Ounepcbkutl yeHmp Volvo, nobydogaHuli 8i0n0sidHO Ao HOBIMHIX
cmaHdapmis Volvo Retail Experience (VRE). Kowuenuis Volvo Retail
Experience rpyHmyembcs Ha KoHmpacmax — 8i0kpume ma 3akpume, me-
nne ma xonodHe. 308HiWHE 0GhOPMIIEHHS 8 XOTOOHUX MOHax OUSOBUXKHO
KoHmpacmye 3 mensiuM ma 20CmuHHUM iHmep epoM. LieHmpom komeop-
my CarnoHy € 30Ha 8iONOYUHKY, W0 0hopmIIeHa 8 Cmuri 8imasibHi Cy4acHo-
20 weedcbko20 byduHKy Ui 03006/1eHa npupOOHUMU Mamepianamuy.

OnekcaHAp [xypuHcbKull
Akuiorep «Bili ['pyn», uneH Haensdosoi padu,
koopduHye bi3Hec-Hanpsam 0esenonmeHmy «Bifi [pyn»

Bifli FPYN PIYHN 3BIT 2016

«Volvo Car— Kyiv Airport» is the first in Ukraine conceptual Volvo dealership
constructed in compliance with contemporary Volvo Retail Experience
(VRE) standards. The Volvo Retail Experience concept is built on contrasts
—open/ closed, warm / cold. Exterior in cold shades marvellously contrasts
with warm and hospitable interior. Lounge zone, designed in a modern
Swedish drawing room style and equipped with natural materials is a
comfort centre of the dealership».

Oleksandr Dzhurynskyi
Shareholder of ViDi Group ,a member of the Supervisory Board,
coordinates business development of ViDi Group

LIEHTP ABTOMOBINIB BOMbBO
(TOB «Bili HOPLBEM»)

Y 2016 poui y aBTomicTeuky «Bifli ABTOCiTi AeponopT» 3'ABUBCA Le 0AUH
punepcbkui LeHTp — Volvo TOB «BIfI Hopageit»!

Big camoro noyatky cBoro icHyaHHs Volvo Car Knis AeponopT 3agas Ho-
BWIA piBEHb AKOCTi 06CNYroBYBaAHHS KMiEHTIB, HOBUI hOpMaT AUNEPChKUX
woy-pymiB Volvo Car, cTaBLum nepLumm B YKpaiHi AUnepcokAM LEHTPOM,
noByA0BaHNM 3riHO 3 HAMHOBITHILLMMY CTaHgapTamu 3asogy Volvo (Volvo
Retail Experience), Ta noegHas y cobi Bci cknapoBi gockoHarnoro Customer
Experience: koHLeNTyanbHWUiA An3aiiH Ta atMocdepy, 6e3noraHHuiA piBeHb
cepBicy Ta 6e3mexHi MOXIMBOCTI 41151 TECT-ApanBiB.

Y 2016 poui komaHaoto TOB «BIfl HOPJIBEW» Ha yoni 3 upekTopom
Aptemom BougiHum 6yno peanizoBaHo 47 aBTomobinie. Lleit pesynbTat
[03BOMB MOCICTW BMEBHEHE TPETE MicLe Yy Aunepcbkin Mepexi Volvo B
YkpaiHi.

daxiBuaMM cTaHLji TexHiYHOro obenyroByBaHHs y 2016 poui Byno Buko-
HaHo maixe 400 3amoBfeHb Ha PeMOHT Ta 0bcnyroByBaHHS aBTOMObINIB
Liboro BpeHaa.

VOLVO CAR DEALERSHIP
(ViDi NORDWAY, LLC)

In 2016 ViDi AutoCity Airport was completed with yet another car dealership
— Volvo, VIDI Nordway, LLC!

From the very beginning Volvo Car Kyiv Airport established a new level of
customer service quality, new format of Volvo Car dealership showrooms,
becoming the first in Ukraine car dealership built in compliance with
the state-of-art Volvo plant standards (Volvo Retail Experience) and
combining all components of ultimate Customer Experience: conceptual
design and atmosphere, impeccable service level and indefinite test-drive
opportunities.

In 2016 a team of VIDI NORDWAY, LLC professionals headed by Artem
Botsvin, the Director, sold 47 cars. This result allowed the Dealership to
occupy the 3rd place in the Volvo dealership system of Ukraine with due
confidence.

The service station experts completed almost 400 of this brand vehicles
repair and maintenance orders as of the year end 2016.

Mpopaxi LieHTpy aBTomobinia Volvo (TOB «Bifli Hopageii») / Volvo car dealership («ViDi Nordway» LLC) Sales
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NIACYMKU POBOTU AUNEPCBKWUX LIEHTPIB «Bifli TPYM» Y M. OOECA

THE WORK RESULTS OF ENTERPRISES OF DEALER CENTRES OF ViDi GROUP IN ODESSA

TOVOTA LIEHTP OLIECA «BIfI MATTbMIPA»
(TOB «Bifi MAJIbMIPA»)

Y 2016 poui komaHgoto TonoTa ueHTp Ogeca «Bifli Manbmipay nig
kepiBHnuTBOM ApTypa [onmbamaHa 6yno peanisoBaHo 211 HoBuMX
aBToMobinis, Lo ctaHoBUTb 70% npupocty npoti 2015 poky.

Byno BukoHaHo maitxe 3 700 3aMOBMEHb Ha PEMOHT Ta 0BCyroByBaHHs!
asTomobinis.

Mpotsrom 2016 poky KnieHTam AUnepcbKoro LEHTPY Byrio 3anponoHOBaHO
Oeaniy LikaBux i nisHaBanbHWX 3ax0AiB, cepen AKX «BuisHUA 3amicbkuit
TECT-gpaiiB Ha Mo3alunsxoBukax», «Bitaemo B ciM'i Toiota», «Bece-
ne cBATO BenukogHa» Ana 3anyvyeHHs HOBMX KITIEHTIB Ta MiABULLEHHS
NOSNBHOCTI BXKE iCHYHOUMX.

KomaHga annepcbkoro LIEHTPY, Npautoe, sik oAHe Ljine i nokasye BUCOKi
pesynbTaTty 3 nepesipki « TAEMHOrO MOKYMLAY.

[ns NpUXuUnbHUKIB BCECBITHBO BiZOMOTO SAMOHCLKOrO BpeHaa Annepehbkuii
LeHTp «Bifi Manbmipa» npe3eHTyBaB HOBWI ACKPaBUii aBTOMOBINb, KU
[JOMoBHI0E MoaenbHUK psg Toyota, - Toyota CHR.

TOYOTA CENTRE ODESA «VIDI PALMIRA»
(ViDi PALMIRA, LLC)

In 2016 Toyota Centre Odesa ViDi Palmira team led by Artur Goldman sold
211 new cars, which makes 70% growth as compared to 2015.

Executed were almost 3 700 car repair and maintenance orders.

During the year 2016 the Car Dealership customers were offered a range of
events, among which «Offsite Suburban Crossover Test-Drive», «Welcome
to Toyota World», «Happy Easter», aimed at raising new customers and
advancing the loyalty of those already existing.

The Dealership team worked as a unit demonstrating high “Secret
customer” test results.

ViDi Palmira presented the world famous Japanese brand devotees with a
new outstanding Toyota CHR, supplementing Toyota model range.

Mpopaxi Tonota LeHTp Ogeca «Bifli Manbmipay (TOB «Bifi MNansmipay) / Toyota Centre Odesa «ViDi Palmiray («ViDi Palmira» LLC) Sales
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LLEHTP ABTOMOBI/TIB HONDA
(TOB «Bifli APAVB MOTOP3»)

Y 2016 uentp asTomobinie Honda TOB «Bifli [ipaiie MoTop3» Ha yoni
3 aupektopom OkcaHoto KnermoBuy mociB nepwe micue B Opecbkomy
perioHi Ta WocTe MicLle y annepcbkin Mepexi Honda B YkpaiHi.

3a pesynbTatamu poky yactka npopaxis B Ogeci ctaHouna 91%, wo
Maike Ha 5% 6inblue, Hix y 2015 poui. Ycboro AUnepebkuM LEHTPOM
peanisoBaHo 20 aBToMo6inis Honda.

3a nigcymkamn 2016 poky 6yno BukoHaHO Maike 3 500 3amMoBneHb Ha
PEMOHT Ta 06CryroByBaHHs aBTOMOBIfiB.

«Bifli Opans MoTop3a» € egnHum y micTi Ofeca aBTOpU30BaHWUM AUIepCh-
kum CTO no pemoHTy Ta cepeicy aBTomobinie Acura. Bci pobotu ByayTts
NpoXoguTM Ha obnagHaHHi, pekoMeHgoBaHOMY Bupo6HMKOM Acura -
«Pobept bow MTTO», = 3 BUKOPUCTAHHAM CEPTUDIKOBAHNX IHCTPYMEHTIB,
martepianis i opuriHanbHUX 3andacTuH. Takox «Bifli Jpains Motopa» mae
OfHY 3 Habinblmx no Ofeci cTaHLil Ky30BHOTO PEMOHTY, SIka YKOMMEK-
TOBaHa BWCOKOSIKICHUM 0bnagHaHHAM.

HONDA CAR DEALERSHIP
(ViDi DRIVE MOTORS, LLC)

In 2016 Honda Car Dealership ViDi Drive Motors, LLC headed by Oksana
Kleimovych gained the lead in Odesa region and the 6th place in the Honda
dealership system of Ukraine.

Following the results of the year, the share of sales in Odesa amounted
to 91% which is almost 5% more than in 2015. The Car Dealership in
aggregate sold 20 Honda cars.

As of the end of 2016, executed were almost 3500 car repair and
maintenance orders.

ViDi Drive Motors is a single Authorized Dealership Service Centre
maintaining and servicing Acura vehicles in Odesa city. All the works will be
carried out at the equipment recommended by the Acura producer — Robert
Bosch LTD - with application of certified instruments, materials and original
spare parts. Besides, ViDi Drive Motors has one of the largest body repair
stations in Odesa completed with the high quality equipment

Mpopaxi LeHTpy aBTomobinis Honda (TOB «Bifi Opaiie Motopa») / Honda car dealership («ViDi Drive Motors» LLC) Sales
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KOPTOPATUBHI NMPOJAXI (TOB «Bifli-NI3UHT »)

3a pesynbratamu 3BiTHOr0O 2016 POKY MPOHMKHEHHSI KOPMOPATMBHMX
npogaxis y 3aranbHui obcsr peanisadii aBTOMOBINIB AUNEPCHKAMM LiEH-
Tpamm cTaHoBUNO 23%, @ BUKOHAHHS NraHy 3 MapXvHansHoro Aoxoay Ao-
carno 194%. Konektus TOB «Bifli-JlisnHr» nig kepiBHULTBOM AMpeKTopa
OnekcaHgpa KyyepsiBiHa, HesBaxatoum Ha BUCOKMIA PiBEHb KOHKYPEHLi,
He TiNbKX HE JOMYCTMB CKOPOYEHHS KNIEHTCbKOI 6a3n, sika Ha movaTok
2016 poky ctaHoBuna npubnunaHo 840 topnanyHmx ocib, a i 36inbLuKB i,
3asy4mBLLM HOBUX KITIEHTIB. 3BINbLUEHHS KiNbKOCTI KIIEHTIB 4O3BOAMUIIO HE
nuLe BUKOHaTV BIOZKETHI NOKA3HMKN 3BITHOTO POKY, ane il HanpawoBaTy
npoekTu Ha 2017pik.

TOB «Bifi-NisuHr» € odiuiHum npeacTaBHukom «Billi ABTOCITI» Y cepi
HagaHHs (hiHaHCOBMX MOCMYr, KOMMaHi€lo, ska Hajae KiieHTam nocny-
1 OnepaTMBHOrO Ta (PiHAHCOBOrO Ii3WHrY Ha KOMEPLiHI Ta Nerosi
aBTomobini. CtaHom Ha kiHeub 2016 poky ocHosHuW napk TOB «Bifi-
NiauHr» HaniyyBaB 55 aBToMOGiniB, cepen skux Oynu sk aBTOMOOIN
Mapok, Lo npeseHTye «Bifli ABTOCITI», TaK i 30BHILLHIX BUPOOHWKIB Ta
nocravanbHuKiB. HesBaxaloun Ha CknagHy eKOHOMIYHy cuTyalito, TOB

CORPORATE SALES (ViDi-LEASING, LLC)

Following the results of the reporting 2016, penetration of corporate sales
in the aggregate dealerships car turnover amounted to 23%, and marginal
income plan performance reached 194%. Despite the high competition
level, ViDi-Leasing, LLC team headed by Oleksandr Kucheriavin, the
Director, not only prevented the customer base cutdown, which at the
beginning of 2016 included approximately 840 legal entities, but fulfilled it
by attracting new customers. Increase of the customers’ number allowed
not only to execute budget indicators of the reporting year, but to draft
projects for 2017.

ViDi Leasing, LLC is an official representative of ViDi AutoCity in the field of
financial services, providing its clients with operative and financial leasing
services for commercial and passenger cars. As of the end of 2016,
ViDi-Leasing, LLC main fleet counted 55 cars, among which were cars
of the brands, presented by ViDi AutoCity, as well as outside producers
and suppliers. In spite of the intricate economic situation, ViDi-Leasing,
LLC managed not only to secure leasing portfolio at a 2015 level, but to

«Bi[i-MianHr» Boanocs He nuwwe 36eperty NisMHroBW NOPTMENb Ha PiBHi increase it.
2015-ro poky, ane it 36inbLUXTYK AOTO.
B KpegwtHuit noptcpens, Tuc. rpH. / Credit portfolio, UAH, thousand
JlisuHrosuir noptdhens, Tic. rpH. / Leasing portfolio, UAH, thousand
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] ] 4760 ] ]
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YacTka npogaxis kopnopaTiBHUM KnieHTam Y 3aranbHux npogaxax «Bifli AsTociTi» 3a micauamu, % /

Corporate customers sales share in total ViDi AutoCity sales by months, %
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21
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[HLLI HAMPAMWU TA NIANPUEMCTBA ABTOMOBINBHOI O BIBHECY
OTHER AUTOMOBILE BUSINESS LINES AND ENTERPRISES

CrpykTypa Npogaxis kopnopaTuBHUM krieHTam y 2016 poui 3a 6peHaamu, wwT. /
Corporate customers’ sales structure by brands in 2016, units

W 3aranbHui nigcymok / Total amount
Bifli AstoCiTi Kinbuega / ViDi AutoCity Kiltseva
Bili AsToCiti Aeponopr / ViDi AutoCity Airport

Toyota

Ford

Lexus

Peugeot

Land Rover

Nissan

Citroen

Mazda

Subaru

Suzuki

Nissan

Volvo

Peugeot

Infiniti

Honda

Acura

SsangYong

3aranbHui nigcymok
Total amount

279
102
94
91
Il
60
44
42
27
15
21

13

0

Bifli FPYN PIYHN 3BIT 2016

BUPOBHULTBO (TOB «Bifi KOHIKOMEPC»)

ToBapuctBo 3 obmexeHot BignosiganbHicTio «Bifi FOHikomepcy Ha
yoni 3 pgupektopoM OnekcaHopom KyyepsBiHMM Mpautoe Ha PUHKY
cnewjianiaoBaHoi TexHiku 3 2001 poky.

I3 2005 poky i 40 CbOrogHi KOMNaHist akTMBHO PO3BUBAETLCS Ta OXOMIOE
3HAYHy YacTKy PUHKY crewjanisoBaHoi TeXHiku. [ocBig y BUpOOHWLTBI
nocTa4yaHHi aBToMobiniB cneLianbHOro Npu3HayeHHs, a came 6poHbOBa-
HMX iHKacaTopcbkix aBTomobiniB (aBTomMobini cnewianisoaHi, 0bnagHaHi
NaHLEepoBMM 3axu1CTOM) Ta aBTOMOBINIB WBMAKOI MEANYHOT 4OMNOMOT, He
niggis i B 2016 poui.

MegauuHa pedhopma B YkpaiHi He obiiiina ctopoHoto i «Bifli FOHikomepey.

Tak, npotarom 2016 poky 6yno 3ailicHEHO HuU3Ky MOCTaBOK aBTOMOGINiB
€KCTPEHOI (LUBMAKOT) MEAMYHOI AONOMOMM ANs TakuxX MICT Ykpainu, sk
Kwig, 3anopixoks, llncuyancek, XepcoH, Ofeca, a Takox peariMmobinis 4ns
TPaHCNOPTYBaHHA Ta rocnitanisavii ManeHbKUX rpoMassaH HaLLol KpaiHw.

TOB «Bifli KOnikomepc» 3pobuno CBili BHECOK i B PO3BUTOK CTOMNYHOI Me-
BVLMHK: HanpuKiHLi cepriHa 6yno noctasneHo 100 aBTomobinis MeanyHoi
cnyx6u Ford Fiesta nikapHsHum 3aknagam M. Kuis.

Y pamkax 25-i toBinenHoi MixHapogHoi meanyHoi BuctaBki «Oxopo-
Ha 3gopoB's 2016y, sika Bigbynack Ha moyaTky xoBTHA 2016 poky, TOB
«Bifi KOHikomepc» Npe3eHTyBano HOBWI (BNacHoi po3pobky) aBToMobinb
crewianiaoBaHoi CaHiTapHOi eKCTPeHOI (LLBWUAKOI) MeaWYHOI 4OMOMOTK Ha
6aai waci Ford i3 cyyacHum meanyHum ob6nagHaHHAM.

3aranom, TOB «Bifli FOHikomepcy 3a 2016 pik npogano 219 oguHMLb
TexHiku, cepeq akux 135 aBTomobiniB Ans pisHUX MeauyHux cnyxd, 50
aBTOMOGINIB cnewianiaoBaHux, 0bnagHaHMX NaHLEPOBMM 3aXWUCTOM, AN
ycTaHoB OuaabaHky.

Takox 18 cneuianisoBaHux aeTOoMOGiNiB AN HauioHansHoro
aHTMKopynuiiHoro Btopo YkpaiHu Ta 16 aBTomobiniB 4ns iHWWX notpeb
BEPXKaBHWX i KOMEPLIHWX YCTaHOB.

PRODUCTION (ViDi UNICOMMERCE, LLC)

ViDi Unicommerce, LLC directed by Oleksandr Kucheriavin has been
operating at the specialized vehicle market since 2001.

Starting from 2005 up till now the company has been growing rapidly and
occupies a sufficient specialized vehicle market share. The experience in
production and supplying special purpose vehicles, namely, armoured CIT
vehicles (special purpose vehicles, furnished with armour-clad protection)
and ambulances, came in handy in 2016 as well.

The age of healthcare reform in Ukraine did not steer clear of ViDi
Unicommerce either. Thus, during 2016 a range of ambulances’ supply
was performed to such Ukrainian cities as Kyiv, Zaporizhzhia, Lysychansk,
Kherson, Odesa, as well as mobile ICU’s for transportation and admission
of small Ukrainians.

ViDi Unicommerce, LLC made its contribution to the development of
metropolitan medicine as well: 100 Ford Fiesta medical service cars were
supplied to the healthcare institutions of the Kyiv city by late August.

Within the 25th International Medical Exhibition “Healthcare 2016”, which
took place in early October 2016, ViDi Unicommerce, LLC presented new
(in-house designed) ambulance on a basis of Ford frame with contemporary
medical equipment.

In general, in 2016 ViDi Unicommerce, LLC sold 219 vehicles, of which 135
vehicles for various medical services, 50 special purpose cars equipped
with armour-clad protection for Oshchadbank offices.

There are also 18 specialized vehicles for the National Anti-Corruption
Bureau of Ukraine and 16 cars for other needs of state and commercial
institutions.
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CTPAXOBA [IANBHICTb
(TOB «CK «Bifli-CTPAXYBAHHA»)

3a pesynbratamu 2016 poky obcar BanoBMX HaAXOMKEHb CTPAXOBUX
nnatexis TOB CK «Bifj-CtpaxyBaHHs» 3a BCiMa BWAaMu CTpaxyBaHHS
craHoBuB 93,5 MMH rpH, LWo Ha 22,0% nepesuLLye nokasHuk 2015 poky.
3HayHy YacTKy CTpaxoBux Mpemiii 3abe3neynnn HagxomKeHHs Big npo-
Aaxy nonicis 4O6POBINBHOMO CTpaxyBaHHS HasdeMHoro TpaHcnopty (KA-
CKO), axi craHoBunm 6nm3bko 72,6 mMiH rpH abo 99,0% Big ycix CTpaxoBux
nnaTexis.

Brmabko 92% knieHTiB, ki noBigomunm B 2016 poui Npo CTpaxoBuil Bu-
nagoKk, OTpUManu CTpaxoBe BiALUIKOAYBaHHSA. HesBaxaioun Ha cknagHi
€KOHOMIYHi YMOBW B KpaiHi, KOMMaHis HE3MiHHO BWKOHyBarna CBoi
3000B'A3aHHs Nepes KnieHTamu, AOBIBLUM 06CAr BaroBUX CTPaXOBUX BU-
nnat 8o 29,8 MiH rpH, wwo 6inble Ha 32,0 % 3a nonepeaHin pik.

CraHom Ha kiHeub 2016 poky TB «CK «Bifli-CtpaxyBaHHs» 6yno akpeau-
ToBaHe B AT «Owapnbanky, MAT «Ab «YkprasbaHky», [MAT «Kpegi Arpikonb
Bank» Ta MAT «KpepobaHk», MAT « TACKOMBAHK». 3aransHuit 36ip 3a
po3apibH1m H6aHkiBCbkM cTpaxyBaHHaM y 2016 poui cTaHoBuB 22,45 MITH
rpH abo 24,0% Big 3aranbHOro 06csry CTpaxoBux NpeMin.

3a JaHuMK ekcnepTiB PUHKY aBTOKpeauTyBaHHS, y 2016 poui KinbkicTb
asTomobinis, npugbaqux y kpeauT, 3binbwmnack Ha 44,0% y NOPIBHAHHI
3 2015 pokom. IMpu LsoMy npogaxi aBToMobiniB y KPEaWUT y AUNEPCbKUX
LeHTpax «Bifli ATociTi» 3pocnu Ha 58,0% — 3 344 oguHuLp fo 542. YacT-
ka aBToMOOiniB, peanizoBaHux y kpeaut y 2016 poui, craHoBuna 18,0%
Big 3aranbHoro obcAry npogaxie. MeHemkmeHT Ta daxiByi TOB «CK
«Bifli-CTpaxyBaHHs» BUCOKO LiHYIOTb KOXHOTO Kni€HTa, TOMY LUe Kinbka
pOKiB TOMY B KOMMaHii 6yB 3anpoBaKeHU CUCTEMATUYHUIA MOHITOPUHT
piBHS 340BONEHOCTI KnieHTiB. Y 2016 poui Len nokasHuk gocsirHys 98,0%.
3rigHo 3 pemnTtuHrom ctpaxoBux nocnyr «Insurance TOP» 3a 2016 pik,
TOB «CK «Bifli-CtpaxyBaHHs» Bneplue yeiAwmno B TOMM-15 crpaxosux
komnaHii Ha puHky KACKO, nocislum 14 micue.

Y peiTuHry ctpaxoBux komnaHin Ha puHky KACKO 3a perioHamu Ykpaitu

TOB «CK «Bifli-CTpaxyBaHHs» nocigae 12 wmicle cepen HanbinbLimx
komnaHin Kuesa ta Kuiscbkoi obnacri.

Bifli FPYN PIYHN 3BIT 2016

INSURANCE ACTIVITY
(SLC IC «ViDi-INSURANCE)

Following the results of 2016, SLC IC «ViDi-Insurance» gross revenues
from insurance payments by all insurance types made UAH 93,5 min,
which is 22,0% higher than the 2015 figure. A considerable percentage
of insurance premiums was supported by receipts from overland transport
voluntary insutance policies (CASCO) sales constituting about UAH 72,6
min. or 99,0% of all insurance payments.

Approximately 92% of clients, who in 2016 informed of the insured accident,
received insurance recovery. Notwithstanding unfavourable economic
conditions in the country, the company steadily fulfilled its obligations
before the customers, resulting in gross insurance benefit increase up to
UAH 29,8 min, which is 32,0 % higher than the previous year.

SLC IC «ViDi-Insurance» was accredited by Oshchadbank, JSC,
Ukrgazbank, PJSC, Credit Agricole Bank, PJSC and Kredobank, PJSC,
TASKOMBANK, PJSC as at the year-end. Aggregate receipts from retail
bank insurance in 2016 amounted to UAH 22,45 min or 24,0% of all
insurance premiums.

According to the automobile lending market experts, in 2016 number of cars
purchased on credit advanced by 44,0% as compared to 2015. In addition,
ViDi AutoCity car dealerships’ car sales on credit advanced by 58,0% —
from 344 units to 542. A share of cars sold on credit in 2016 amounted to
18,0% of total sales. SLC IC «ViDi-Insurance» management and experts
highly appreciate each customer, for which reason the company introduced
systematic monitoring of the customer satisfaction level couple of years
ago. In 2016 this indicator achieved 98,0% level. According to the 2016
«Insurance TOP» insurance services rating, for the first time SLC IC «ViDi-
Insurance» joined TOP-15 insurance companies at CASCO market, taking
the 14th position.

In a rating of insurance companies at CASCO market by the regions of
Ukraine, SLC IC «ViDi-Insurance» occupies the 12th place among the
largest companies of Kyiv and region.

[Hawmika npogaxis aBToMOOINIB y KpeauT B aBTOLEHTpax «Bifli ABTOCITI», 0guHuLb /
ViDi AutoCity Car Dealerships car sales on credit dynamics, units
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AKICTb OBCJTYTOBYBAHHA KNIEHTIB
CUSTOMER SERVICE QUALITY

CyyacHuii aBTOMOGINbHMI PUHOK BMPI3HSETLCS FOCTPOI KOHKYPEHTHOI
BopoTb6oto. CnoxwvBayi no Npasy BifAaloTL NepeBary ToBapam i nocnyram
BMCOKOI SIKOCT | NPy LibOMY LUBWAKO BiMOBIISOTLCS Big OpeHaiB, 3 kMMM
Yy HUX NOB’'A3aHUI He3aA0BINbHMA Jocsia. «Bifi Mpyn» Hanonernueo npar-
He 30inblUMTK akTUBHY ©a3y KNiEHTIB, Hacamneped, Yepes3 MiaBULLEHHS
AKOCTi 06CMyroByBaHHS, WO HEMOXNMBO B3 YCBIAOMNEHHS BaXWUBOCTI
LibOT0 MUTaHHs BCiMa 6e3 BUHATKY NpaLiBHUKkamMu aBTOMObinbHOro 6isHec-
Hanpsamy «Bifli [pyn».

3abesneyeHHs rigHOro piBHs 0BCNyroByBaHHs HEMOXINBO Be3 peTesbHO-
r0 BUBYEHHS NOTPeD, BaxaHb CNoXuBaYiB Ta €HEKTUBHOTO CMiNIKyBaHHS 3
Humu. 3 Lielo MeTot Ha nignpuemctBax «Bifli Fpyn» 6yno BnpoBageHo
cnyx0y 3 ynpaBniHHs B3aEMOBIZHOCHAMM 3 KnieHTamu — CR, KepiBHULTBO
AKOK 34iNCHI0ETbCA Ha piBHI «Bifi Astociti Kinbuesa». CR-meHemkep
3aKpiNneHuit 3a KOKHUM MiNPUEMCTBOM, SIKE HAAae MOCHYr CoXuBaYy.

3 METO KOHTPOMIO MIATPUMKIM MaKCUMAamNbHO BUCOKMX CTaHOAPTIB SKOCTI
obcnyroByBaHHst B aBTOMObGinbHOMY MmicTeuky «Bifli AstociTi KinbLesa»
npavisHuku CR-cry»0u peTenbHO BUBYAKOTL NOTPEDOY Ta BakaHHS KITIEHTIB.

Bifli FPYN PIYHN 3BIT 2016

Contemporary automobile market is highly competitive. The customers
justly prefer high quality goods and services quickly waiving those brands
with which they have negative experience. ViDi Group persistently
endeavours towards increase of active customer base, first of all through
improving its service quality, which is impossible without acknowledgement
of issue importance by all ViDi Group automobile business line employees
without exception.

Provision of decent service level isimpossible without thorough investigation
of the customer needs and desires, and efficient communication with
them. To this end, at ViDi Group companies was implemented a Customer
Relations Management Service, which is managed at ViDi AutoCity
Kiltseva level. Each company providing customer services is assigned with
a CR-manager.

In order to control maintenance of the top service quality standards, the
ViDi AutoCity Kiltseva CR-service employees thoroughly study customer

needs and desires. Our goal is to listen to each customer feedback,

Hawa meTta — noYyTy Bigryku KOXHOrO KnieHTa, MOCTIMHO BOOCKOHAMOBATM
3po6yTe | npucnyxaTues 40 NPOMo3nLil CNOXMBAYIB HaLLUX NOCAYT.

Ak 3a3HauMB KepiBHWK Biadiny 3 YNpasliHHA B3aEMOBIAHOCUMHAMK 3
knieHtamm TOB «Bifli Astociti Kinbuea» AnHa [Mawanu, 2016-# pik
BiA3HauMBCS iHHOBALiIMM Ta HOBOBBEAEHHSIMU Y cepi aKocTi obcnyro-
BYBAHHS KMIEHTIB, 30KPEMa BMPOBAZKEHHAM BHYTPILLHBOTO AOCHIZKEHHS
«TaeMHUiA NokyneLby. 3AINCHIOYM Lie AOCTIMKEHHS, MW CTABUMO Ha MeTi
MOMINLLEHHS SKOCTi 06CNYroByBaHHS Ta MiLBMLUEHHS PIBHS 3340BONEHOCTI
KMiEHTIB Yyepes JeTarnbHWA aHanis oTpUMaHWX pesynbTatiB i NpoBedeH-
HS1 KOpUryBanbHWX gin». [ocnimpKeHHs piBHS 3a40BONEHOCTI KMiEHTIB Ta
iHOeKcy cnoxweYoi nosnbHocTi B 2016 poui nokasano, Wo cepeaHe 3Ha-
yeHHs iHaekcy CSI Ha nignpuemcTBax aBTOMOOINLHOMO GisHEC-Hanpsmy
«Bifi 'pyn» craHoBuUTb 95,5%, NPS — 94,5%.

B poboti CR-cry6u Baxn1BMM acnekToM € BifKpUTICTb Ta NPO30picTb
Yy B3aEMOBIAHOCUHAX 3 KrieHTamu. Came TOMy, CUCTEMATUYHUM KOHTPO-
nem skocTi 06cnyroByBaHHS knieHTiB CR-MeHemkepu 3abeanevytoTb Ta
NiATPUMYIOTb JOBrOTPMBANi Ta MiLHi B32EMOBIZHOCHHM 3 KITiEHTaMM.

constantly improve our achievements and take cue from our customers’
suggestions.

As noted by the Head of customer relationship management department
ViDi Avtocity Kiltseva LLC, Anna Pashaly, 2016 was marked by innovations
in the field of customer service quality, namely — the introduction of
internal research «Secret shopper». Our goal in conducting this study
is the improvement of the quality of service and customer satisfaction
through detailed analysis of the results, and after that — corrective actions.
Investigation of the CSI (Customer Satisfaction Index) and NPS (Net
Promoter Score) in 2016 showed that an average CSI at ViDi Group
automobile business line companies amounted to 95,5%, while NPS was
94,5%.

Theimportantaspect of the CR-service operation is openness and transparency
in relations with the customers. For this reason, the CR-managers ensure
and maintain long-lasting and sustainable relations with the customers
through systematic supervision of the customers servicing quality.
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Index CSI knieHTiB, SKi Biggiganu cepsicHy craHuito, % / CSI of the customers who attended service station, %

H AstomobineHe micteuko «Bifli AToCiTi Kinbuesa» / Automobile mall ViDi AutoCity Kiltseva
AsTtomobinsHe micteuko «Bifli AeToCiti AeponopT» / Automobile mall ViDi AutoCity Airport
[unepcoki ueHTpu «Bifi Fpyn» y M. Ogeca / Dealer centres of ViDi Group in Odessa
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Index NPS knieHTiB, siki Biggiaanu cepsicHy ctaHuito, % / NPS of the customers who attended service station, %
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[unepcoki ueHTpn «Bifi pyn» y M. Ogeca / Dealer centres of ViDi Group in Odessa
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Index CSI kniexTiB, sk npuadany HoBui aBTomobink, % / CSI of the customers who acquired new car, %

W AstomobineHe micteuko «Bifli AsToCiTi Kinbuesa» / Automobile mall ViDi AutoCity Kiltseva
AsTtomobinbHe micteuko «Bifli ABToCiti AeponopT» / Automobile mall ViDi AutoCity Airport
Hunepcbki ueHTpy «Bifi I'pyn» y M. Ogeca / Dealer centres of ViDi Group in Odessa
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Index NPS knieHTiB, ki npuabanu HoBui aBTomMobinb, % / NPS of the customers who acquired new car, %

B AstomobinbHe micteuko «Bifi ABToCiri Kinbuesay / Automobile mall ViDi AutoCity Kiltseva
AsTomobinbHe micTeuko «Bifli ABToCiti AeponopT» / Automobile mall ViDi AutoCity Airport
HOunepcbki ueHTpy «Bifi Ipyn» y M. Ogeca / Dealer centres of ViDi Group in Odessa
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NOTICTUYHWUN BI3HEC
LOGISTICS BUSINESS

TNoricTnynmin GisHec «Bifli Tpyn» npeAcTaBneHUA CRiNbHAM 3 NPOBIAHOK
norictuyHolo  komnadielo  BLG  LOGISTICS GROUP  (HimeyuunHa)
nignpuemcteom TOB «BJII Bifli JloricTikcy Ta MUTHO-NOTICTUYHUM One-
patopom (MJ10) TOB «TEO pyny, Lo HagatoTb NOCNYr 3 aBTONepeBe-
3€Hb, EKCMeaNTOPChKi, TepMiHanbHi Ta MUTHI nocnyry, cepsic PDI, a Ta-
KOX MOCIyri KOMEPUMHUX | MATHUX CKNagis. YNpasniHHA MOriCTUYHUMA
MiANPUEMCTBAMM  3[INCHIOETLCA  MEHEI)KMEHTOM  HIMELbKOI  KOMMaHii
Ta koopanHyeTbes 3 6oky «Bifli pyn» PycnaHom Cemuykom. CykynHuit
BMTOPr Bif pearnisauii NigNpMEMCTB NOrCTUYHOTO BisHec-Hanpsamy «Bili
[pyn» (pasom 3i cninbHUM NignpuemMcTBoM) 3a 3BiTHUI 2016 pik 6e3 MB
craHoB¥B 99,7 MiH rpH (3okpema 89 miH rpH — «BIT Bifli MoricTikey), map-
XUHaNbHWIA Ooxia AopiBHIOBAB 41,7 MIH rpH (3okpema 34,6 MiH rpH — «BJIT
Bifi IoricTikey), MapXuHanbHa peHTabenbHicTb ctaHoBuna 42,0 %, YucTuii
npubyTok — 4,6 MITH rpH (30kpema 2,5 MiH rpH — «BJIT Bifli MToricTike).

MUTHO-NIOTICTUYHII ONEPATOP
(TOB «TEO [PYT»)

Y 3B'A3Ky 3 HEeCTabinbHOK EKOHOMIYHOK CUTYaLjet0 Ta AyXe HU3bKUM
piBHEM PO3BUTKY MPOMMUCAOBOCTI B YkpaiHu ekcrnopT ToBapiB y 2016 poui
3Hu3nBCsa Ha 4,6 % - go 36,363 mnpa gon. CLUA, a iMnopT 3pic Ha 4,6
% no 39,249 mnpg gon. CLUA. CknagHi ekOHOMIYHI YMOBW He 3aBaguiu
MJ10 TOB «TBO 'PYI» nokasati NO3UTMBHY AMHAMIKY B HafaHHi nocnyr
3i cknagcbkoro obcrnyroByBaHHs (MUTHE, KOMepLiiHe 36epiraHHs Ta 0b-
pobka BaHTaxiB):

m 36epiraHHs 318,42 Tuc. naneTo-aio, Wwo Ha 46% kpalLe 3a aHanoriYHui
MOKa3HMK NoMnepeaHbOro POKY;

m BaHTaXHO-HaBaHTaXyBanbHi onepauji — 15,55 Tuc. og., wo Ha 83%
GirbLLe 32 aHanoriYHMI NOKasHWK NONEepPeaHbOr0 POKY;

®m O0hOPMIIEHHS BaHTaXiB y MMTHOMY pexumi (ekcnopt, iMnopt) —
CKMafeHo NoHaa 1 TUC. MUTHUX Aeknapauin, Wwo Ha 64% binblie 3a
aHarnoriyH1i NokasHUK NONepeaHbOro POKY.

Cepeg knieHtiB MJ10O TOB «TBO PYI» Taki Bigomi komnaHii, sk «YKpAB-
ToBa3», «Cybapy YkpaiHa», «YkpY3ABTO», «YkpenekTpokomnnekr», «CK
[xoHcoH», «Bifli MoTop IMnopTey, «[Mpaitg Motop», «AmMepukaHckbka Jle-
reHgay», «3onotuin MaHgapuhy, «Tepmo KiHr Ykpaita», «AnbTkom», «Ar-
conko YkpaiHay, «Knaac YkpaiHay Ta iHLui.

Bifli FPYN PIYHN 3BIT 2016

ViDi Group logistics business is represented by a joint venture with a
leading logistics company BLG Logistics Group (Germany), BLG ViDi
Logistics, LLC and customs and logistics operator (CLO) TBO Group,
LLC rendering road freightage, forwarding, terminal and customs services,
PDI servicing, as well as commercial and customs warehouse services.
Logistic enterprises administration is performed by the German company
management and is coordinated by Ruslan Semchuk on behalf of ViDi
Group. ViDi Group logistic business line companies (along with the joint
venture) consolidated revenues in the reporting 2016, exclusive of VAT,
amounted to UAH 99,7 min (among which UAH 89 min earned by BLG
ViDi Logistics), marginal income constituted UAH 41,7 min (among which
UAH 34,6 min - BLG ViDi Logistics), profitability margin was 42,0 %. Net
income amounted to UAH 4,6 min (in particular UAH 2,5 min earned by
BLG ViDi Logistics).

CUSTOMS AND LOGISTICS OPERATOR
(TBO GROUP, LLC)

In light of fragile economic situation and extremely low industrial
development level of Ukraine, in 2016 goods export shortened by 4,6 %
to USD 36,363 bin., while import increased by 4,6 % to USD 39,249 bin.
Complicated economic conditions did not prevent CLO “TBO GROUP?,
LLC from demonstrating positive trend in rendering warehouse services
(customs, commercial storage and handling of freights):

m Storage of 318,42 th. pallet-days, which is 46% better than similar
indicator of the previous year;

m Cargo handling operations — 15,55 th. units, which is 83% more than
the similar indicator of preceding year;

m Customs clearance (export, import) — completed over 1 thous. customs
declarations, which is 64% more than the previous year figure.

There are the following acknowledged companies among CLO «TBO
Group», LLC clients: UkrAvtoVaz, Subaru Ukraine, UkrUzAvto,
Ukrelektrokomplekt, IC Johnson, ViDi Motor Import, Pride Motor, American
Legend, Gold Mandarin, Termo King Ukraine, Altcom, Agsolco Ukraine,
Claas Ukraine and others.

36epiraHHs naneto-gi6, wr. / Pallet-day storage, units

318 421

219972
2015 2016

MexaHiuHi BHO, wr. / Mechanical cargo handling operations, units
15 552

8514

2015

2016
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NOriCTUYHUN BI3HEC
LOGISTICS BUSINESS

CMNINbHE NOTCTUYHE NIANMPUEMCTBO
(TOB «bIr Bifli NNOTICTIKC»)

Y 2016 poui Bidynocs nocTynoBe 3p0CTaHHs PUHKY NIErKOBUX aBTOMOBINIB.
CnineHe nignpuemctso TOB «BJIT™ Bifli MoricTike» € 0gHUM i3 HanBinbLUmMX
NOTICTUYHMX OMepaTopiB, WO HaZae KOMMIEKCHI MOriCTWYHI nocnyru
BiJOMMM aBTOMOBINbHUM iMMOpTEpPaM, Ta € €OUHWM MIGNPUEMCTBOM B
YkpaiHi 3 iHO3eMHUMM iHBECTULIAMU, SIKe MA€E MOBHY KOMMEKCHY BMACHY
TOTiCTUYHY iHCPPACTPYKTYPY.

25% HoBux aBTOoMOGInNiB, AKi IMNOPTYIOTECS A0 YKpaiHW, 06cnyroByoTbCS
haxiBUgMK CRifbHOTO NOMCTUYHOTO NiANPUEMCTBA, TOBTO KOXEH YeTBEp-
TuiA HoBu aBTOMOBInNb y 2016 pouji bys NnpuBe3eHnin Ta poamuTHeHun TOB
«BT Bifli Noricrikey.

CninbHe nignpuemcTBo BUbYAyBarno eeKkTUBHY MEPEXY Ta HaAae NOBHUM
KOMMIIEKC NOMCTUYHUX MOCHYr 3 NepeBe3eHHs aBToMobiniB BlaCHUMK aB-
TOBO3aMM, MUTHOrO OCDOPMITEHHS Ha BIACHOMY TepMiHani y ¢. KanuHiska
BacunbkiBcbkoro painoHy Kuiscbkoi 0bnacTi, ekcriegupyBaHHs Ta MUTHO-
ro odhopMneHHs B YOPHOMOPCLKOMY MOPTY, @ TakoX NPeacTaBHULBKOMY
odbici B Yxropogi.

[Jexnapauii, wr. / Declarations, pcs

687

JOINT LOGISTICS VENTURE
(BLG ViDi LOGISTICS, LLC)

2016 saw gradual growth of passenger cars market. Joint venture BLG
ViDi Logistics, LLC is the one of the largest logistics operators providing
complex logistic services to the well-known car importers, and is a single
enterprise in Ukraine with foreign investments having its own full complex
logistics infrastructure.

25% of new cars imported to Ukraine are attended by the employees of a
joint logistics venture, thus, in 2016 BLG ViDi Logistics, LLC imported and
passed customs clearance of each 4th new car.

The joint venture developed an efficient network and provides full complex
logistic services in car transportation with its own carriers, customs
clearing in its own terminal in Kalynivka village (Kyiv region, Vasylkiv
district), forwarding and customs clearing in Chernomorsk port, as well as
representative office in Uzhhorod city.

1127

2015

Bifli FPYN PIYHN 3BIT 2016

2016

Y 2016 poui TOB «BIT Bifli NoricTike» 36inbLumno cBili napk aBTOBO3IB Ha
19 TaraviB mapku Mercedes Ta Scania, 7 3 SkuX — Lie HagMOTYXHi TAravi
ekonoriyHoro knacy EBPO. TOB «BJII" Bifli JloricTikc» ogHMMM 3 nepLumnx B
YkpaiHi 3anoyatkyBanu BUKOPUCTaHHS TeXHiku exonorivyHoro knacy EBPO
y CBOIl onepavjiiHiit AisnbHOCTI.

3a pesynbtatamu 2016 poky:

® Ha TepMmiHani y c. KanuHiska Ta B nopTy M. YopHomopckk 6yno 06pob-
neHo 12 740 aBTomo6inis, L0 Ha 79 % Kpalle 3a aHanoriYHUi nokas-
HUK MonepeaHbOr0 POKY;

m KnieHTamn TepmiHany 6yno nepepaxoBaHO 4O AEpXaBHOrO GromkeTy
MWUTHWUX NnaTexis Ta 30opiB y poamipi 6rmabko 1,861 MAPA rpH, O HA
72,2% Kpallie 3a aHanoriYHuii NoKasHWK NonepeaHLOro POKY;

m nepeseseHo 17 135 aBTomobinig, Lo Ha 41% kpallue 3a aHanoriyHmi
MOKa3HMK MonepeaHbOro Poky;

m cykynHui Butopr TOB «BJ1T" Bifli Jlorictike» ctaHoBuB 89 MIH rpH, Lo
Ha 66 % KpalLe 3a aHanoriYHM NoKasHUK NoNepeaHLOr0 POKY.

In 2016 BLG ViDi Logistics, LLC expanded its carrier fleet by 19 Mercedes
and Scania haulers, 7 of which are heavy-duty haulers of EURO emission
class. BLG ViDi Logistics, LLC is one of the first in Ukraine to initiate
exploitation of EURO emission class vehicles in its operations activity.

Following the 2016 results:

m 12 740 cars were handled in Kalynivka village and Chernomorsk port,
which is 79% better than the similar indicator of the previous year;

m The terminal customers transferred to the budget about UAH 1,861 bin.
of customs payments and fees, which is 72,2% better than the similar
indicator of the preceding year;

m Transported were 17 135 cars, which is 41% better than the similar
indicator of the previous year;

m BLG ViDi Logistics, LLC consolidated revenue amounted to UAH 89
min which is 66 % better than the last year.

ViDi GROUP ANNUAL REPORT 2016



NOriCTUYHUN BI3HEC
LOGISTICS BUSINESS

06pobneHo asTomobinis, Wt. / Handled cars, units

12740

7104

2015 2016

Mnatexis Ta 300piB y BromkeT knieHTamn, Mapa rpH. / Customer payments and fees to the budget, UAH bin.

1,861

1,080

lMepeBeseHo, aBTomobinis / Transported, cars

17135

2015 2016

Bifli FPYN PIYHN 3BIT 2016

[ 1]
]
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2015 2016
Butopr, mnH rpH. / Revenues, UAH min
89
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2015 2016
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AOUCTPUBYLIA TA MOTOBI3HEC

DISTRIBUTION AND MOTORCYCLE BUSINESS

«Yknaswu e nucmonadi 2015 poky koHmpakm i3 Yamaha Motor Europe npo
eKcKmo3usHe npedcmasneHHs 6peHOa Yamaha e Ykpaii, Mu 3ameepOu-
nu Ha 2016 pik KopomKocmpoKkosy cmpameaiyHy memy — cmabinizysamu
puHKosi nosuyii bpeHda Yamaha e Ykpaii ma cmeopumu nidrpyHms
0ns nodarnbwoeo po3sumky. 3asdsku esponelickkomy ogicy Yamaha,
AKUU 8ipumb y MOMOPUHOK y Hawili KpaiKi, Hawum cnigpobimHukam i
pezioHanbHUM Ounepam 3 ix HECMPUMHUM npagHeHHs possusamucs U
bymu makcumansHo 6u3bKuMU G0 HaWuX KiieHmig i, 38uyaliHo X, 8ciM
Xmo pobums csili 8ubip Ha kopucmb 6peHOa Yamaha, mu 3moenu 6 2016
poui docsiemu nocmassneHoi Memu. [TposedeHa y 38imHOMY poui pobo-
ma U ompumaHi pesybmamu A0380/5K0Mb I3 WiNKO8UMOK 8NEBHEHICMIO
2080pumu npo me, wo i 8 HacmynHomy 2017-my, i 8 nodasnbui PoKU Ham
6yde yum dusysamu waHysanbHUKig i KiieHmie 6peHda Yamaha.»

Pycnax Cemyyk
[Lupekmop TOB «BjLi Momop IMnopmc»,
KepigHuK MomobisHec-Hanpsmy «Bifli [pyn»

Bifli FPYN PIYHN 3BIT 2016

«Having signed a contract with Yamaha Motor Europe in November 2015
on the exclusive presentation of the Yamaha brand in Ukraine, we approved
for 2016 year a short-term strategic goal - stabilizing Yamaha brand market
positions in Ukraine and creating a basis for further development. Thanks
to the European office of Yamaha, who believes in the Motto market in our
Country, our employees and our regional dealers, for their constant desire
to develop and be as close to our customers as possible, and of course
everyone who makes their choice in favor of the Yamaha brand - we were
able in 2016 year to reach the set goals. The work done in 2016 and the
results obtained make it possible to say with full confidence that in 2017
and in subsequent years we will be more than surprised by the admirers
and customers of the Yamaha brand.»

Ruslan Semchuk
Director of ViDi Motor Imports, LLC,
Head of the motor business of ViDi Group

CyKynHuin BUTOPT Big peaniaauii nignpuemcTs MOTo6i3HeCy 3a 3BiTHUI 2016
pik 6e3 I1[B cTaHoBMB 43,8 MMH rpH, MapXuHanbHUA LOXiA LOPiBHIOBAB
6,5 MIH rpH, MapXWHanbHa peHTabenbHicTb cTaHoBuna 15 %, YucTuil
npubyToK — 1,4 MIH FPH 3a NepLUMiA NOBHMIA pik poboTy nignpuemcts!

ANCTPUBYLIA MOTOTEXHIKA AMAXA
(TOB «Bifli MOTOP IMMOPTCy»)

3a pesynbTatamu 2016 poky TOB «Billi MoTop IMnopTcy Ha Yoni 3 Aupek-
Topom PycnaHom Cemuykom peanidyBano 199 ognHMLb MOTOTEXHIKM, LIO
A03BONMIIO OXOMUTY YaCTKY PUHKY MOTOTEXHiKW B YkpaiHi B 1,93% i yacTky
puHKy cepen BpeHaoBux mapok y 13%.

Y 2016 poui TOB «Bifli MoTop IMnopTc» noyano peanisajio NpoekTy
«[ucTtpub’toTopcbkuii cepaic B YkpaiHi» Ha 6asi cepaicHoro LeHTpy TOB
«Bifli Moto Jlaid» 3a agpecoto: Kniscbka obnactb, bopucninbcbkuin pan-
OH, C. YybuHcbke, Byn. Kuicbka 51.

OVNEPCBKM LIEHTP MOTOTEXHIK/A AMAXA
(TOB «Bifli MOTO NAN®»)

3a pesynbtatamm 2016 poky TOB «Bifli Moto [aitc» nig kepiBHULTBOM
pupekTopa HOpis MupoHtoka 3 Noka3HWUKOM y 27 peanisoBaHuX OAUHMLb
cTano neplumM 3a obcsaramu NPoAaxi cepen YCix AUNEepChKuX LIEHTPIB
Yamaha B YkpaiHi, Lo go3sonuno iomy oxonuti 50% prHKY MOTOLWMKNIB
i ckyTepiB Yamaha Ta 2,72 % puHKy BCix MoToLMKNiB KniBcbkoi obnacTi i
BiANOBIAHO 24% pUHKY MOTOLMKNIB Ta ckyTepiB Yamaha B YkpaiHi. [lo Toro
Xy 2016 poui gunepcbkuit LeHTp Yamaha TOB «Bifli Moto Jlaitd» cras
MicLieM 3 HanBiNbLUMM aCOPTUMEHTOM Y MEpeXi Ta NPIOPUTETHUM MPaBOM
OTPUMaHHS HOBWX MOZeneit TEXHIKM Ha excroauo.

[MpakTMYHO 3 OHS BILKPUTTSA AUNEPCbKUiA LEHTP BYB OpiEHTOBaHWUA Ha Ha-
AaHHs! KNieHTam MakCUMasbHOro CekTpa CynyTHiX TOBapiB — ekinipyBaHHs
Hankpawymx ceitoBux BUpobHukiB (Sidi, Spidi, Grex, Nolan). Kpim Toro, B
obnagHaHoOMy CepBiCHOMY LIEHTPI KITIEHT Mae 3MOry OTpuMaTy SKiCHi no-
cnyr 3 nicnAnpoaaxHoro o6cnyroByBaHHS Ha Byab-AKy TexHiky Yamaha:
Bif CKyTepiB 3 06'eMom ABuryHa 49 ky6.cM A0 BENMKNX YOBHOBMX ABUTYHIB
V8 Ta rigpouuknis.

In the first complete year of the motorcycle business companies’ operation
the consolidated revenues from sales, exclusive of VAT, amounted to UAH
43,8 min, marginal income constituted UAH 6,5 min, profitability margin
was at a level of 15 %, net income was UAH 1,4 min!

YAMAHA MOTOR VEHICLES DISTRIBUTION
(ViDi MOTOR IMPORTS, LLC)

Subsequent to the results 2016 ViDi Motor Imports, LLC headed by Ruslan
Semchuk, the Director, managed to sell 199 motor vehicles, due to which
the entity took 1,93% of motor vehicles market in Ukraine and 13% share
of a branded models market.

In 2016 ViDi Motor Imports, LLC launched «Distribution Service in Ukraine»
project on grounds of ViDi Moto Life, LLC service centre at the address: 51
Kyivska str., Chubynske village, Boryspil district, Kyiv region.

YAMAHA MOTOR VEHICLE DEALERSHIP
(ViDi MOTO LIFE, LLC)

Following the results of 2016 ViDi Moto Life, LLC headed by Yurii Myroniuk,
the Director, became the first by the sales volumes among all Yamaha
dealerships in Ukraine; with an indicator of 27 sold units it managed to
cover 50% of Yamaha motorcycles and scooters market, 2,72% of Kyiv
region motorbike market and 24% of all-Ukraine Yamaha motorcycles and
scooter market as well. Besides, in 2016 Yamaha Dealership ViDi Moto
Life, LLC could boast the broadest range in the network and priority right to
receive new vehicles models for demonstration.

Almost from the very opening the Dealership was focused on provision of
the broadest range of accompanying goods possible — outfit from the best
global producers (Sidi, Spidi, Grex, Nolan). Besides, in the cloud service
support customers may receive qualitative after-sales services for any type
of Yamaha vehicle — from scooters with 49 cub.m. engine capacity to large
V8 boat engines and hydrocycles engines.

ViDi GROUP ANNUAL REPORT 2016



AUCTPUBYLIA TA MOTOBI3HEC
DISTRIBUTION AND MOTORCYCLE BUSINESS

PuHkoBa yacTka Yamaha cepep OpeHaoBux mMapok B Ykpaiti, % /
Yamaha market share among other branded models in Ukraine, %
87
B Yamaha
IHwi 6peHaw / Other brands

PuHkoBa Yactka TOB «Bifli Moto Naitd»

y npoaaxax MoToLykie Ta ckytepiB Yamaha B YkpaiHi, % /
ViDi Moto Life Yamaha motorcycles and scooters

76 sales market share in Ukraine, %

W Bifli Moto andy/ ViDi Moto Life
IHwi gunepw / Other dealers

PuHkoBa yactka TOB «Bifli Moto Jlaiid»

y npofaxax MOTOLMKIiB Ta ckyTepiB Yamaha B KuiBcbkint obnacTi, % /
ViDi Moto Life Yamaha motorcycles and scooters

sales market share in Kyiv region, %

50

W Bifli Moo Jaitch/ ViDi Moto Life
IHwi gunepw / Other dealers

Bifli FPYN PIYHIN 3BIT 2016

Y xoBTHi 2016 poky TOB «Bi[li Moto Ilaiidy» Bigkpuno Apyrui aunepch-
kui LeHTp Yamaha 3a agpecoto: KniBcbka obnactb, Bopucninbcbkuii pai-
OH, C. YybuHcbke, Byn. KniBcbka 51. Y canoHi npeacTasneHa HaibinbLua
eKcnoauuis ksagpouuknis Yamaha 3 MOXMBICTIO NPOBEAEHHS TeCT-
Apansy.

CykynHWA  BWTOPr  Big  peanmisauii  nignpuemctB  BisHec-Hanpsmy
pucTpubyLii Ta MoToBisHecy 3a 3BiTHUIt 2015 pik 6e3 INB craHosus 11,0
MITH FPH, MapXX1HambHWil 4OXig OOpiBHIOBaB 1,3 MMH IpH, MapXuHanbHa

peHTabenbHicTb craHosuna 11,4 %.

In October 2016 ViDi Moto Life, LLC opened yet another Yamaha
Dealership at the address: 51 Kyivska str., Chubynske village, Boryspil
district, Kyiv region. Presented in the showroom is the largest exposition of
Yamaha quadrocycles available for test-drives.

In the reporting 2016 distribution and motorcycle business line companies
consolidated sales revenues, exclusive of VAT, amounted to UAH 11 min,
marginal income was UAH 1,3 min., profitability margin — 11,4%.

ViDi GROUP ANNUAL REPORT 2016
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®IHAHCOBI PE3YJIbTATH, IHOOPMALIA ANA IHBECTOPIB
FINANCIAL RESULTS, INFORMATION FOR INVESTORS

®IHAHCOBI PE3YIIbTATH

Ha nepekoHaHHs BnacHWkiB Ta MeHemxMmeHTy «Bifli Mpyn», pesynb-
Tatn poboTn komnaHii y 3siTHOMY 2016 poLi 3aranom MOXHa BU3HATH
3a00BiNbHAMUW. 32 YMOBW BNAMBY (hakTopy AeBanbBaLlii rpuBHI, LLO Cripuyu-
HWB nogarbLue CKOPOUYeHHs aBTOMObINbHOrO puHKY, «Billi Fpyn» Baanoch
MPaKTUYHO BTPUMATY CBOKO PUHKOBY YaCTKY, a AESKUM MignpuemcTsam 3 ii
CKnagy HaBiTb HAPOCTUTH il.

FINANCIAL RESULTS

In opinion of ViDi Group owners and management, the company
performance in the reporting 2016 may be generally regarded as
satisfactory. Under the influence of hryvna depreciation, which caused
further shortening of automobile market, ViDi Group managed to more
or less keep its market share, and some its affiliates were as lucky as to
advance it.

3BepeHi pesynbTaty gisnbHocTi «Bifli Fpyn» 3a 2013-2016 pokn / Summary Figures of the «ViDi Group» Performance in 2012-2016

Moka3sHuk / Indicator 2012

PuHok aBTomobini B YkpaiHi, LwT. /

Automobile market in Ukraine, units Ay

[Mpopaxi «Bifli Ipyn»
HOBWX aBTOMObINIB Ta aBTOMOGINIB 3 NPOGIrom, LWT. / 6 286
New car and used car sales by «ViDi Group», units

I3 HUX HOBMX aBTOMOGINIB, LUT. /

among them the new cars, units GiLed
I3 HUX aBTOMOGINIB 3 NPobirom, Wr. /

o . 223
among them cars with millage, units
Yacrka purky «Bifi Fpyny, % / 2.60%

«ViDi Group» market share, %

Buropr Big peanisavji 6e3 MAB, rpH /

Sales turnover, UAH, VAT excluded 2161839 297

MapxuHanbHui foxig, rpH /

Marginal income, UAH 279090043
MapxuHarnbHa peHTabenbHicTb, % / 0
Margin profitability, % b
MpupicT MapxuHansHoro aoxoay, % / 0
Margin income growth, % 26,40%
CnnayeHo nogatkie Ta 360pi, rpH / 38 744 370
Taxes and fees paid, UAH
CepefHboobnikoBa YMCENbHICTL NpaLiBHUKIB /

1347
Average number of employees
BMTOPI’ 6e3 0B Ha 1 npayjiBHuKa, rpH. / 1604 929
Earnings per employee, UAH, VAT excluded
MapxuHanbHuA foxig Ha 1 npaLiBHuKa, rpH / 207 194

Marginal income per employee, UAH

Bifli FPYN PIYHN 3BIT 2016

2013 2014 2015 2016
216 170 99 313 50 932 70 363
7047 5234 2680 4189
6776 4 850 2381 3885
271 384 299 304
3,10% 4,90% 4,70% 5,50%
2434076 316 2484 843 205 2579786 074 4079 505 087
297 261 032 313 498 755 322 963 957 397 599 889
12,20% 12,60% 12,50% 9,75%
6,50% 5,50% 3,00% 23,11%
36 642 127 66 315 782 89 967 701 100 068 472
1395 1369 1161 945
1744 858 1815079 2222038 4316 937
213090 228 998 278177 420 741

3pocTaHHs KypciB LIHOYTBOPIOBASbHUX BaNOT A0 FPUBHI CTANO0 NPUYMHOI0
3pOCTaHHs y 3BiTHOMY poui BuTopry Ha 1 499, 7 MnH rpH abo Ha 58,1% y
nopiBHsHHI 3 2015 pokom. Mpu LbOMY MapXVUHaNbHMIA Joxia 36inbLUMBCS Ha
74,1 MnH rpH a6o Ha 23,1%. MokasHuk MapxuHanbHoi peHTabenbHocTi y 2016
poLji 3MeHLUMBCS Maibxe Ha 3% Ta 3a migcymkamu poky ctaHoBuB 9,75%.

Cnig Takox BU3HAYNTM 11 NPUPICT MOKa3HWKIB BUTOPTY Ta MapXUHaNbHOMO
[0X0fy B nepepaxyHKy Ha OAHOrO NpaLiBHUMKA, SKi 3 POKY B PiK LAEMOH-
CTpyBanu MO3UTUBHY AMHAMIKy Ta CTaHOBMIM Yy 3BiTHOMY nepiogi 4 316
rpH Ta 306 Tuc. rpH BignosigHo. Y 2016 poui nignpuemctaa «Bili [pyn»
36inbLMAmM 06car cnnayeHux 3aranbHoAepKaBHUX | MiCLiEBIX MOAATKIB Ta
060oB'a3koBMx 360piB i Nnatexis 4o pieHa B 100,06 MaH rpH. WoaHs mu
PyXaemocs B HanpsiMi AOCATHEHHS MakcMManbHO CPUSTIMBIX YMOB ANS
PO3BUTKY B3aEMOBMTiAHOT CNiBNpaLli MiX AepxaBoto Ta 6i3HecoMm.

IHOPOPMALIA AJ1A IHBECTOPIB

Ayaut npomixHoi kombiHoBaHoi chiHaHCoBOi 3BiTHOCTI TOB «Bifli ABTOCITI
Kinbuesa» (kog €QPMOY 32310130) i TOB «Bifli AsTociTi» (kog €OPI0Y
32045498) 3a nepuue niBpivysa 2016 ctaHom Ha 30.06.2016 poky (pasom
i3 BMCHOBKOM HE3aneXHWX ayauTopie) OyB BMKOHAHMIA BigMoOBiOHO A0
YKpaiHCbKWX NOMNoXeHb (CTanaapTiB) Oyxrantepcbkoro 0bniky ayamTopchb-
KOt chipMOt0 — TOBApMCTBOM 3 0OMEXEHOI0 BignoBigansHicTio «bO» (koa
€0PT10Y 20197074; cBigouTBO NP0 BHECEHHSI 4O PeecTpy ayautopchb-
kux chipm Ta ayautopiB Ne2868 (pilueHHs AyauTtopchkoi nanatu Ykpainm
Ne109 Big 23.04.2002 poky); CBiAOLTBO NPO BiAMOBIAHICTL CUCTEMM KOH-
Tporio AKOCTi, BugaHe Ayautopcbkoto nanator Ykpainm Ne0518, giicHe
£0 31.12.2019 poky). TOB «b[1O» € uneHom MixHapogHoi mepexi BDO.

Ayaut chiHaHcoBoi 3giTHocTi TOB «BJII Bifli Jlorictike» (kog €OPMNOY
36106365) 3a 2016 pik 6yB BMKOHaHMIA BIANOBIAHO 4O MiXHAPOLHWX
CTaHaapTiB (hiHaHCOBOI 3BITHOCTI ayAUTOPCHKOK (DIPMO0 — TOBApUCTBOM
3 0bMeXeHo0 BiAnoBiganbHicTI0 «AyauTopcbka dipma «Masap YkpaiHa»
(kog €0PMOY 38516608; ceigoLTBO NPO BHECEHHS A0 Peectpy ayau-
Topcbkux ipm Ta aygutopie Ne 4555 Big 31.01.2013 poky; ceptudikat
ayputopa cepist A Ne 006814 Ayautopcbkoi nanati Ykpaiu, Bugannn 29
kBiTHS 2010 poky, BiANOBIAHO 4O pileHHs AyAMTOPCBKOI Nanati Ykpaiu
Ne214/3). TOB «Ayautopcbka dhipMa «Masap YkpaiHa» € 4neHom rno-
BanbHoro anbsHcy PRAXITY.

Growth of the price-forming currencies rates to hryvna resulted in increase
of revenue in the fiscal year by UAH 1 499, 7 min., or by 58,1% compared
to 2015. At the same time marginal income grew by UAH 74,1 min or by
23,1%. The 2016 profitability margin went down almost by 3% constituting
9,75% at the year-end.

It's important to note the revenue and marginal income gain per employee,
which year after year demonstrate positive trend and in the reporting period
amounted to UAH 4 316 and UAH 306 thous., correspondingly. In 2016
ViDi Group companies multiplied the amount of national and local taxes and
obligatory fees paid up to UAH 100,06 min. Every day we are moving in the
direction of achieving the most favourable conditions in the development of
mutually beneficial cooperation between the state and business.

INFORMATION FOR INVESTORS

Audit of the ViDi AutoCity Kiltseva, LLC (USREOU code 32310130) and
ViDi AutoCity, LLC (USREOU code 32045498) interim combined financial
statements for the first six months of 2016 as of 30.06.2016 (along with
the accountant’s opinion) was executed by the audit firm - Limited Liability
Company «BDO» (USREOU code 20197074; Certificate of Registration in
the Audit Firms and Auditors Register N0.2868 (The Auditors” Chamber of
Ukraine Resolution No.109 as of 23.04.2002); Certificate of Compliance
with the Quality Control System, issued by the Auditors’ Chamber of
Ukraine No. 0518, valid thru 31.12.2019) in compliance with the Ukrainian
Accounting Standards. BDO, LLC is a BDO international chain member.

The audit of BLG ViDi Logistics, LLC (USREOU code 36106365) financial
statements for 2016 was performed in conformity with International
Accounting Standards by the audit firm — Limited Liability Company
Audit Firm «Mazar Ukraine» (USREOU code 38516608; Certificate
of Registration in the Audit Firms and Auditors Register No. 4555 as of
31.01.2013; Auditor Certificate series A No. 006814 issued by the Auditors’
Chamber of Ukraine as of April 29, 2010 pursuant to the Resolution of the
Auditors’ Chamber of Ukraine No.214/3). Audit Firm “Mazar Ukraine”, LLC
is a PRAXITY global alliance member.
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KOPMNOPATUBHA COLIANBHA BIAMOBIAANBHICTb

CORPORATE SOCIAL RESPONSIBILITY

Ynpogosx 3BiTHOro 2016 poky BnacHukv Ta MeHemxmeHT «Bifli [pyny,
YCBIZOMIOYN BaXMNMBICTb 3340BOJIEHHS COLianbHUX MOTPED PpidHWX
BEPCTB CyCMiNbCTBa, NPOAOBXKYBaNN POBOTY i3 3a06€3ne4eHHs coLjianbHOI
BiANOBIAANBHOCTI Nepez CyCninbCTBOM, [EPXKABO, IPOMALOH, CoXMBa-
Yyamy Ta npauiBHUKaMW.

LoTpumytounck npuHUMniB FnobanbHoro gorosopy OOH, «Bifli Mpyn»
MPOTATOM  3BITHOTO POKY BMPOBaXyBana MNpPOeKTU i3  couianbHoI
BiZMOBIAANbHOCTI, 30KpEMA:

m i3 3abe3neyeHHs NpaB MtoanHK Ta 3anobiraHHs KOpYNLiNHUM MposiBam;

® 3 apaHTyBaHHA NpaLiBH1kam 6e3neyHx yMOB npaLi 1 HagaHHs iM MOX-
nMBOCTEN ANs IXHLOTO NOCTINHOMO PO3BUTKY Ta CAMOBLOCKOHANEHHS;

® 3 MATPUMKM BYXOBHUX LiHHOCTEN, TypBOTU MPO HACTYNHI MOKOMIHHS;
m 3 repeiiManHs npobnemami HaBKOMULIHBOTO CEPELOBNLLA;

= 3 NiATPUMKW CNIOXMBAYIB.

BIAMOBIQANBHICTE NEPEA CYCNINECTBOM

B ymoBax gediuuty eHepreTnyHmx pecypciB «Bifli Mpyn» npogoBxuna
3MICHEHHS MPAKTUYHMX 3ax0gdiB 3 eHepro3bepexeHHs. Tak, y 3BiTHOMY
2016 poui:

m y npumiweHHi TOB  «Bifli-ABTomapkeT» 6ynn  3amiHeni 129
NOMIHECLIEHTHUX CBITUINBHWKIB Ha 73 CBITNOAIOAHI, WO A03BONMMO
3MEHLUNTW NOTYXHICTb CUCTeMM OCBITNEeHHs 3 11,15 kBT go 3,3 kBT ta
3a0WWaanTy 3a pik 4o 50 Tuc. rpH;

m Y npumilenni woy-pymy TOB «Billi AsTocTpaga» 6ynu 3amiHeHi
MeTanoraroreHoBi MPOXEKTOPU Pamni OCBIT/IEHHS MOTYXHicTio 8,8
kBT Ha LED-npoxekTopu cymapHot notyxHicTio 2,04 kBT, Wwo [o3so-
NINMO 3MEHLUUTK CMOXWUBAHHA enekTpoeHeprii 3 27,9 kBT/rog 3a pik Ao
6,5 kBT/rog 3a pik Ta 3a0LaanTy 3a pik BinbLue Hix 50 TUC rpH;

m Y npumiweHHi woy-pymy TOB «Bifj-Mayep» 6ynu  3amiHeHi
NIOMIHECLIEHTHI CBITUMBbHWMKW NOTYXHiCTIo 4,28 kBT Ha LED-npoxekTopu
CyMapHOoto NOTYxHicTto 1,15 KBT, Lo [03BONNIO0 3MEHLLMTYU CNOXWBAH-
Hs enekTpoeHeprii 3 13,6 kBT/rog 3a pik o 3,7 kBT/rog 3a pik Ta 3a-
owaanty 3a pik 20,14 TuC. rpH;

Bifli FPYN PIYHN 3BIT 2016

During the reporting year 2016, recognizing importance of meeting
social needs of various population groups, the ViDi Group owners and
management proceeded with maintenance of social responsibility before
the society, state, community and its employees.

Being committed to the UN Global Agreement provisions, in course of the
reference year ViDi Group implemented a number of social responsibility
projects, namely:

m regarding human rights protection and corrupt practice prevention;

m regarding provision of safe labour conditions to the employees and giving
them opportunities for constant development and self-improvement;

m regarding moral values support and concern for future generations;
m regarding environmental concerns;

m regarding customer support.

SOCIAL RESPONSIBILITY

Against the background of power resources deficiency, ViDi Group
proceeded with practical application of energy efficiency measures. Thus,
in the reporting 2016:

m 1289 luminescent lamps were replaced with 73 LED lamps in ViDi-
Automarket, LLC premises, which allowed to reduce lighting system
capacity from 11,15 kW to 3,3 kW and spare up to UAH 50 thous. per
annum;

m 8,8 kW metal halogen footlight projectors were replaced by LED
projectors with aggregate power of 2,04 kW in ViDi Autostrada, LLC
showroom premises, allowing to reduce electricity consumption from
27,9 kW/hour per annum to 6,5 kW/hour and save up to UAH 50 thous.;

m 4,28 kW luminescent lamps were replaced with LED projectors with
aggregate power of 1,15 kW in ViDi-Power, LLC showroom premises,
which allowed to reduce electricity consumption from 13,6 kW/year per
annum to 3,7 kW/year and spare up to UAH 20,14 thous.;

m MpOJOBXYHOMM Tpaguuii eKoHoMii BHmKeTHMX KowTiB, cnyx6ba
ekcnnyarauii BuiLna 3 iHiLiaTUBOK MOLLYKY anbTepHaTUBHOMO NocTa-
yanbHWKa rasy, y pesynbTaTi 4oro nicns BigMoBM Bif criBnpaLj 3 nocta-
yanbHukom rasy «Kuisobnrassbyt» Ta nepexogy 40 anbTEPHATUBHOIO
nocTayanbHuka Bpanocs saowaguty 25,75 Tuc. rpH 3a nuctonag Ta
rpyaeHb 2016 poky.

Y 3BiTHOMY poLi cneujanictamu 3 ekcnnyatauii Micta Astomobinis «Bifli
ABTOCITi» YNPOBAMKEHO HACTYMHMIA KOMNMEKC TEXHOMOMYHNX PiLLEHb:

® Y npumiwienHi woy-pymie TOB «Bifj-Ckany, TOB «Bifli-Enit», TOB
«Bi[i-Mayep» ycrtaHoBneHi Tennosi reHeparopu «Volkano», siki go-
3BOMUNM MOKPALUMTM TEMMEPATYPHIU PEXMM Y BUCTABKOBMX 3aniax 3a
HW3bKOI TEMMePaTypy 330BHi;

m Y raso.iit kotenbHi TOB «Bifli-EniT» ycTaHOBNEHO aBTOMATHKY KOH-
TPOMO TENMoHOCIS, AKWA MOAAETHCA Ha OMmasntoBasibHi  MPUCTPOI
NPUMILLEHHS MynbTUOPEHAA, L0 A03BONMWMO 3MEHLUMTW BUTPATU Ha
onarneHHs Ha 1,7 % Ta nokpaLLuTy TeMnepaTypHi pexumm.

BIAMOBIAANIBHICTb NEPEA AEPXABOIO

KoHcTuTywiiHi  060B'A3kM — HEoOXigHWA | BaXMMBWA  enemeHT
KOHCTUTYLiHOTO cTaTycy byab-akoi 0cobu, piBHOK Mipot AK i ii OCHOBHI
npaea Ta cBoboan. OaHUM i3 HABAXIMBILLIMX KOHCTUTYLiHUX 0BOB'SI3KIB

m continuing budget surplus traditions, the operations department came
forward with initiative an alternative gas supplier search, so that upon
refusal to cooperate with Kyivoblgazzbut gas supplier and transition to
an alternative supplier, the company managed to save UAH 25,75
thous. in November and December 2016.

In the reporting year, ViDi AutoCity field engineers implemented the
following engineering solutions complex:

m «Volkano» heat generators were installed in ViDi-Sky, LLC, ViDi-Elit,
LLC ViDi-Power, LLC showroom premises, as a result of which were
improved the showrooms temperature conditions under low outdoor
temperatures;

m automatic control of heat carrier which is delivered to the heating
devices of the ViDi-Elit, LLC premises was installed in a gas boiler
house of the multibrand, which allowed to reduce heating expenses by
1,7 % and improve temperature condition.

RESPONSIBILITY TO THE STATE

Constitutional obligations are an essential and important feature of the
constitutional status of any person, as well as its fundamental rights and
freedoms. One of important constitutional obligations of legal entities and

CnnaueHi nigpnpuemctamu «Bifli Fpyn» nogatku Ta 36opm / Taxes and duties paid by ViDi Group

Moka3sHuk / Indicator 2012

Butopr Big peanisauii 6e3 MAB, rpH /

Sales revenue, UAH, VAT excl. s

CnnayeHo nogartkie Ta 360pi, rpH /

Taxes and fees paid, UAH ST
lMopaTkoBe HaBaHTaxeHHs!, % / Tax burden, % 1,8%
CepeaHbo00nikoBa YMCENbHICTb NpaLliBHUKIB /

1347
Average number of employees
CnnayeHo noaaTkis Ta 360piB Y nepepaxyHky Ha 1 28 763

npayiBHuka, rpH. / Taxes and fees paid as per employee

2013 2014 2015 2016
2434076 316 2484 843 205 2579786 074 4079 505 087
36 642 127 66 315 782 89 967 701 100 068 472
1,5% 2,7% 3,5% 2,5%
1395 1369 1161 945
26 267 48 441 77 492 105 893
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KOPMNOPATUBHA COLIANBHA BIAMOBIAANBHICTb

CORPORATE SOCIAL RESPONSIBILITY

OPUANYHNX Ta i3n4HIX OCI6 € iXHill 060B's30K CradyBaTh nogaTku i 360-
pv B NOPSAKY | pO3Mipax, yCTaHOBMEHMX 3aKOHOLABCTBOM. JIuLLEe CymIiHHe
BMKOHAHHS! CBOIX KOHCTUTYL|iHUX 0BOB'AA3KIB NiaTHUKaMK NOLATKIB € 3ano-
pyKoto cTabinbHOCTI BromKETHOI cucTeMm YkpaiHu Ta peanisalii 3aBaaH i
(PYHKLi AepxaBu Ta TepuTopianbH1X rpomag.

MpoTsrom poky cnewianicT koMnawii 6panu yyacTb y poboTi pisHKX rpo-
MaZCbKMX OpraHisaLlii, Takux sk BceykpaiHcbka acoviallis aBTOMOBINbHUX
iMnopTepiB Ta gunepi, y ¢opymax €sponecbkoi bisHec Acouiauii, y
rPOMaACLKMX pagax Npu YpsmoBMX YCTaHOBaX TOLLO, MPaLoYN Hag Yao-
CKOHaNeHHsIM MOATKOBOrO 3akOHOAABCTBa, nibepanisaujeto [03BinbHOI
CUCTEMM, LLO CTOCYETLCSA aBTOMOBINBLHOMO TPAHCMOPTY, Ta NpaBuA i YMOB
TOPriBNi BXXMBAHUMY TOBapaMy.

BIAMOBIAANBHICTE NEPEA MrPOMALOKO

3a Bxe ycTaneHoto fobpoto Tpaauuieto fo «Billi Fpyny 3 pisgssHM BepTe-
MoM 3aBiTanu yyHi nigwedHoi CodhiiBcbko-bopLuariBcbkoi creLjianisoBaHoi
LUKOMK Ha Yori 3i cBOIM AupekTopoM. [liTu nokasanu 3axonnuey BUCTaBY,
L0 CpaBuria Ha rnsagavie He3abyTHE BpaXeHHS CBOEID MOTY)XXHOK eHepre-
TUKOH Ta MaiCTEPHICTIO BUKOHaHHS. ManeHbki akTopu cnianu, TaHLoBa-
N1, feknamyeany BipLi Ta konsgysanu. MegaroriyHnin KONEKTHB LUKOM Ta
il TanaHoBMTi BUXOBaHL|i OTpUMani Bif BNACHWKIB KOMNAHIi conoaki noaa-
PYHKW Ta rpOLLOBMI CepTUIKAT ANS NOMINLIEHHS MaTepianbHO-TEXHIYHOT
©a3u HaBYanbHOro 3aknagy.

BIAMOBIAANBHICTE NEPEL CMOXWUBAYAMU

BignosiganbHicTb nepen cnoxusadamu — knieHtamn «Bifli Mpyn» - 3a
AKICTb HagaHUX MOCIYr € HaNBAXIMBILLOK CKIALOBOI0 AiANbHOCTI, @ TOMY
ynpasniHHS BiBHOCMHAMW [LABHO CTaro YacTWHOK CUCTEMU YNpaBniHHSA
dkicTio. BignosigHO 4O MpwHUMMYy OOTpUMaHHs 6anaHcy iHTepecis, Y
NOBCSKAEHHI pOBOTI MpaLiBHUKM KOMMNAHIi  KepyKTbCA MOCTYNaToOM:
«IHTEpecy KIieHTIB BaXMMBILLI 3a BCi iHWi». Agxe igei, Aii, HoBawji MatoTb
OyTn cnpsIMOBaHi Ha Te, Lo KnieHTn 6ynn 3aL0BONEHi SKICTHO HaaaBaHMX
nocnyr i 3auikasneHi y cnisnpadi 3 «Bifli Fpyn». 3a nigcymkamu 2016 poky
CepeaHe 3HaueHHs iHaekcy 3apoBoneHocTi knieHTiB (CSI) aBTomobinbHUX
micteyok «Bifli AsTociTi» craHoBuno 95,5% (97% — 3 obcnyroByBaHHS
nig yac npogaxy asTomobinis, 94% — 3 nicnanpogaxHoro obcnyroByBaH-

Bifli FPYN PIYHN 3BIT 2016

individuals is their duty to pay taxes and fees in the manner and amounts
established by legislation. It's only faithful fulfilment by taxpayers of their
constitutional obligations, which guarantees consistency of budget system
of Ukraine and accomplishment of state and territorial communities’
objectives and functions.

During the year the company experts participated in various social
organizations, such as the All-Ukrainian Importers and Dealers Association,
in the European Business Association forums, in community councils at
government offices etc. working towards improvement of tax legislation,
authorization system liberalization in terms of automobile transport, as well
as regulations and conditions of used goods trade.

RESPONSIBILITY TO THE COMMUNITY

Out of good old established tradition, ViDi Group was paid a Christmas
visit by the pupils and the Director of the specialized school at Sofiivska
Borshchahivka sponsored by the company. An exciting performance
staged by the children made a lasting impression on the audience with
its powerful energy and art of performance. Little actors chanted, danced,
recited poems and sang carols. The school teaching staff and its talented
pupils received sweet presents from the company owners and a money
certificate for improvement of the educational institution material and
technical base.

RESPONSIBILITY TO THE CONSUMERS

The responsibility to the consumers — being ViDi Group clients — for the
quality of the services rendered is an integral component of the company
operation, and therefore the customer relation management has long ago
become a part of the quality management system. In compliance with the
principle of maintaining the balance of interests, the employees are guided
by the following principle in their daily proceedings: «Customers’ interests
are above all». Given that, all the ideas, actions, innovations should be
aimed at getting the customers satisfied with the quality of the services
rendered and having them keen to work with ViDi Group. Summarizing the
2016 results, average CSl value of ViDi AutoCity amounted to 95,5% (97%
— satisfaction with services at car sales, 94% — with after-sales services).

Hs1). Be3yMOBHO, 3340BOSEHICTb KITIEHTIB € 3aMOPYKOH iXHBOI NOANBHOCTI
Ta pgosipu fo «Bifli Fpyny. [N BMBYEHHS PIBHS MOANBHOCTI KNIEHTIB Y
3BiTHoMy 2016 pouii cneLjianicTamm aBToMobinbHOro GisHECY MPOBOAMANCH
BOCHIMKEHHS IHOEKCY CNOXMUBYOT NOSNBHOCTI KIIEHTIB AUNEPCbKMX LIEHTPIB
(NPS), sike £03BOMINMO BMBYATM YMHHWKM, LIO BMAMBANW Ha rOTOBHICTb
KnieHTIB 3anuwatuce 3 «Bifli Mpyn» Ta pekomeHayBaTh KOMNaHIto iHLWUM
croxweayam. Bapto 3asHauuTi, wo y 2016 poui cepepHii MokasHuK
iHOEKCY CMOXWBYOI NOAMBHOCTI KMieHTIB y BCiX nignpuemcteax Micta
Astomobinis «Bifli AsTociTi Kinblesa» Takox craHoBuB 94,5% (97% — 3
obcnyroByBaHHs nig Yac npoaaxy asTomobinia, 92% — 3 nicnanpogaxHoro
0bcnyroByBaHHsl).

BIOMOBIOANBHICTE NEPEN NPALIBHUKAMIN

Y 2016 poui 25 npauiBHWKIB OTpUMann martepianbHy LOmomory Ans
BUPILLEHHS CKMagHWX coujarnbHUX NWTaHb, MOB'A3aHMX 3i CMEpTIo
POAMIB, NiKyBaHHAM TsDKKOI XxBOpobu Towo. [MigTpUMYOYM NparHeHHs
npaLiBHMKIB 3p06MTH LLACIMBUMI CBOIX HALLAAKIB, PO3YMitoun BaXIUBICTb
nigTpUMKI BaTbKiBCbKOrO aBTOpUTETY Y Marnedi, y 2016 poui «Bifi Fpyn»
OpraHi3oByBana pi3HOMaHITHI 3axoau Ans AiTeN CBOiX CiBPOBITHMKIB.

22 kBiTHA 2016 poky B [ILl «ToitoTa» BiOynMcs MancTep-knacy 3 nucaH-
kapcTBa Ta po3nucy NpsHMKIB, NPUCBSYeHi BenukogHto. 3axoam Bigsiganm
50 piten npayiBHukiB komnaHii. 13 16 TpaeHs no 30 TpasHs 2016 poky
TPUBAB KOHKYPC ANUTAYOro MantoHka «Mosi poauHa-Mos KpaiHay, npucBs-
yeHuin MixHapogHoOMY AHKO ciM'i Ta MiXHapogHOMY AHI0 3aXMCTy LiTen.
[MepeMoXLiiB 3a BIKOBMMW KaTEropisiMK, BU3HAYEHWNX TAEMHUM FOSIOCYBaH-
HAIM, HaropoKEHO CepTucbikaTamu Ha BiABILYBaHHS akBanapKy 41s BCi€i
POAMHY Ha Linuit AeHb. 11 yepBHs 2016 poky Byno BNALITOBAHO 3axOMnuBY
Ta Ni3HaBarbHy EKCKYPCito 40 ACHOropoLCHKOI CTpaycuHoi hepmu Ans Aitei
BikoM B 6 80 15 pokiB, y sikit B3snn y4acTb 25 AiTelt cniBpoBITHUKIB KOMMaHii.

3 BepecHsi 2016 poky AiTh npaLiBHuKiB nignpuemcts «Bifi Mpyn» Biagiganu
3 ekckypcieto xnibo3aBog «KynuHuuiy. Manmeuya 3morma He nuwe Ha
BRacHi o4i nob6aunTi BeCb NPOLIEC BUTOTOBMEHHS XNi6OBYNOYHNX BUPODIB
— Bif 3aMmicy TicTa 4O MaKyBaHHA rOTOBOI MPOAYKLUii, @ 1  CKywTyBaTH
CBiXOBUNEYEHMIA XNib. [apyBaTi Maneui pagicTb i Bipy B HOBOpIYHE AWBO
[aBHO CTano npueMHoto Tpaguuieto y «Bifi I'pyny. [lo cesata Hosoro poky
AiTV CIBPOBITHUKIB OTPUMAnK CONOAKI NOAAPYHKY Bif, BNACHWKIB KOMMAHIT.

Certainly, the customer satisfaction is a guarantee of their loyalty and
trust to ViDi Group. To study the customer loyalty level, in the reference
2016, the automobile business line experts analysed the dealership Net
Promoter Scores (NPS) which allowed studying the factors influencing the
customers’ readiness to stay with ViDi Group and recommend it to other
consumers. It's worth noting, that in 2016 average customer Net Promoter
Scores of all ViDi AutoCity Kiltseva companies amounted to 94,5% as well
(97% — with services at car sales, 92% — with after-sales services).

RESPONSIBILITY TO THE EMPLOYEES

In 2016 25 employees received financial aid for settlement of complicated
social issues related to close relatives death, severe disease treatment etc.
Encouraging its employees to make their children happy and realizing the
importance of sustaining the parental authority before the little ones, ViDi
Group arranged various events for its employees’ children in 2016.

On April 22, 2016 held in Toyota Dealership were Easter-dedicated egg
and gingerbread painting workshops. 50 kids of the company employees’
attended the events. During May 16-30, 2016 was held a child drawing
competition «My family — my country» dedicated to the International
Family Day and International Children’s Day. Selected by a secret vote,
the winners by age categories were awarded with family full day aquapark
certificates. In June 11, 2016 an exciting and educational coach tour to
Yasnohorodka Ostrich Farm was arranged for kids aged 6-15, which was
attended by 25 children of the company’s employees.

Staring from September 2016 the ViDi Group staff children attended a
guided tour around bread production plant “Kulynychi”. Kids had a chance
not only to see the bread baking process with their own eyes, but to taste
freshly baked bread as well. Presenting children with happiness and
belief in New Year miracle has long ago become an enjoyable ViDi Group
tradition. The employee’s children received sweet gifts from the company
owners on the New Year’s Day.
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KOM®OPT TA BE3INEKA MPALI
COMFORT AND WORK SAFETY

KomnaHis «Bifli Fpyn» npuainsie ocobnuy yBary 3abesneveHHto komgop-
Ty pobounx miclpb Ta 6e3neks ymoB mpalli, L0 AO3BONSE MpaLiBHUKaM
MigTPUMYBaTX BUCOKWA piBEHb MPOLYKTMBHOCTI Mpali Ta MiHiMi3yBaTy
PU3MKN OTPUMAHHS BUPOBHUYMX TPaBM i NPOeCilHNX 3axBoptoBaHb. [10
MOCTIHWX 3axoAiB i3 MiATPUMKN HOpMaTMBIB 6e3nekw, ririeHn npaui Ta
CTaHy BMPOBHMYOTO CEpeaoBMLLA Ta 3 METOK MOMEpEeXeHHs BUNaaKB
BMPOBHMYOTO TpaBMaTU3aMy, NPOECIHNX 3aXBOPOBaHb, aBapiil i MOXeX,
LLIO MPOTArOM 3BITHOTO POKY BNpoBaxyBana «Bifi [pyn», Hanexanu:

® NPOBELEHHS BCTYMHUX i NEPiOANYHMX IHCTPYKTaXiB 3 npaLiBHUKaMK 3
NUTaHb OXOPOHM NpaLli, NOXeXHOi Be3aneku, HagaHHA NepLLOT MeLUYHOI
[0MOMOrI NOTEPMIIM YHACTIZOK HELLACHWX BUNAMKIB Ta AOTPUMaHHS
npaBwi NOBELIHKM i Ail Y pasi BAHUKHEHHS aBapifHWX CUTyaLin;

® NPOBEAEHHS HAaBYaHHS! | NEPEBIPKY 3HaHb 3 MUTaHL OXOPOHM MpaLyi no-
capoBux ocib Ta oci6, 3agisHux Ha pobotax i3 nigeuLLeHo Hebeane-

KOI0;

m 3a6e3neyeHHs NpauiBHUKIB CMeLo4AroM, CrneuBsyTTam Ta 3acobamu
iHOMBIOYaNbHOrO 3aXUCTY;

m 3a0€3MeyeHHs CTPYKTYPHUX Migpo3ainiB MignpueMcTBa MeLUYHAMM
anTeykamu.

Ak 3a3HaumB gupekTop 3 ekcrnyatadii «Bifi AsTociti» OnekcaHap Ctewy-
PYH, AenapTamMeHT ekcnnyatalii B 2016 poLi BUKoHaB CBOi 30008 s3aHHS
i3 3abe3neyeHHs nignpuemcts «Billi Fpyn» eHeproHociamu Ta goMmircs B
LIbOMY 3HAYHOI EKOHOMii. 3 METOI MiAFOTOBKM A0 MPOBEAEHHS OCIHHBO-
3MOBOrO NePioAy Ta 3rigHO i3 3aTBEPAKEHUM MaHOM ByNo BUKOHAHO pe-
MOHTU MpuMiLLeHb, OyaiBenb Ta npunernoi Teputopii. MpoBeAeHO NOTOYHI
Ta KanitanbHi PEMOHTH iHXeHepHOro obnagHaHHS Ta TEXHONOMYHOro 06-
nagHaHHs CTO».

Y 3BiTHOMY poLli 6yno npoBeaeHo 460 BCTyMHMX Ta NEPBUHHUX (Ha pobo-
YoMy MiCLi) IHCTPYKTaXiB 3 NMTaHb OXOPOHM NpaLli Ta TexHiku 6eaneku. Ta-
KOX BigMOBIgHO [0 3aKOHO4ABCTBA 34iNCHIOBANMCH MOBTOPHI iIHCTPYKTaXi
Ha poboyoMy MicLli, 30Kpema: Ans npawiBHKKiB, poboTa SkuX NoB’s3aHa 3
niaBuLLEHO0 Hebeanekoto, — 1 pa3 Ha 3 Micsi, ANs peLuTy NpaLiBHUKIB —
1 pa3 Ha 6 micauis. Kpim Toro, y komnaii 6yno npusHayeHo Ta npoBeaeHo
14 cnyxBoBKX po3chifyBaHb HELACHUX BUNAAKIB HEBUPOBHMYOTO Xapak-
Tepy, 3a pesynbTatami skux Bynu 3pobneHi NeBHi BUCHOBKM Ta 3MiNCHEH
MPaKTWYHi Aji LWoAo NiABULLEHHS piBHS 6e3neky npalj nepcoHarnty.

Bifli FPYN PIYHN 3BIT 2016

ViDi Group pays special attention to assurance of comfortable workplaces
and work safety conditions, which allows its employees to maintain high
level of work efficiency and minimize occupational injuries and professional
diseases risks. During the reporting year, with a view to preventing
occupational injuries, professional diseases, emergencies and fires, ViDi
Group implemented the following measures of maintenance of work safety,
hygiene and occupational environment conditions:

m providing introductory and periodic briefings with employees concerning
work safety, fire safety, first aid treatment of the accident casualties and
compliance with the rules of conduct and actions in case of emergencies;

m carrying out trainings and knowledge assessment regarding work
safety with corporate executives and persons, involved in works with
major hazard;

m providing employees with overalls, safety footwear and individual
protective gear;

m providing the company business units with first aid kits.

As the director of operations ViDi Avtocity Oleksandr Stetsurin noted, in
2016, the Department of Operation fuffilled its obligation to ensure the
enterprises of ViDi Group with energy sources and to achieve significant
saving. For the purpose of preparation for the autumn-winter period,
according to the approved plan, we made the refurbishment of premises,
buildings and surrounding areas. We conducted current and capital repairs
of engineering equipment and technological equipment of service stations.

During the reporting year performed were 460 introductory and primary
health and safety (on-the-spot) briefings. Pursuant to the legislation,
carried out were refresher on-the-spot briefings, as well, in particular: for
the employees, whose work is related to major hazard — once in three
months, for the rest of the employees — once in six months. Besides, 14
internal investigations of non-productive accidents involving injuries were
appointed and held, resulting in arrival to certain conclusions and execution
of certain practical actions to personnel work safety upgrade.

3aranom 3a 3BiTHMIA 2016 pik iHBECTULi Yy CTBOPEHHS 6E3MEYHMX Ta KOM-
¢hopTHIUX YMOB npaLi Ans npauishukie «Bifli pyn» craHoBunn noHag 6,0
MITH FPH, Cepea sKuX:

® MOKpaLeHHs BnaroycTpoto NpuMiLeHb — 1,5 MITH IpH;
m nepeBe3eHHs npauiBHukiB — 200 TUC. IpH;

m nNpuabaHHs Ta OHOBMNEHHS ODICHOI TEXHIKU - 2,4 MITH IDH;

m NporpamHe 3abe3neyeHHs — 2 MITH IpH.

In general, within the reporting 2016, investments into creation of secure
and comfortable work conditions for the ViDi Group employees exceeded
UAH 6,0 min, including:

m improvement of premises accomplishment — UAH 1,5 min.;
m employees transportation — UAH 200 thsd;

m office equipment purchase and updating — UAH 2,4 min;

m software — UAH 2 million.
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KOHTAKTHU
CONTACTS

TOB «Bifli FPYI»

Byn. Benuka KinbLeBa, 58, c. CodiiBcbka bopLuarieka,
KneBo-CesaToLmHCbkNiA paitoH, Knisckbka obnactb, 08131
Ten./cakc: +38 044 503 03 08

www.vidigroup.com

TOB «Bifli KOHCANTUHM»

Byn. Benuka KinbLesa, 60, c. CogiiBcbka bopLuarieka,
KneBo-CesaToLmHCbkNiA paitoH, Knisckbka obnactb, 08131
Ten./dakc: +38 044 503 03 08

ABTOMOBINbHUMA BI3HEC

TenedoH cnyx6u nigrpumkm 0 800 500 770
www.vidi-autocity.com
www.facebook.com/vidi.autocity

TOB «Bifli ABTOCITI KIJIbLIEBA»

Byn. Benuka KinbLeBa, 60, c. CogiiBcbka bopLuarieka,
Kueso-CasToLumHCbKMiA parioH, Kuiscbka obnactb, 08131
Ten.: +38 044 507 00 07

TOB «Bifli CITI»

Byn. Benuka Kinbuesa, 60, c. Codiiscbka Bopluarieka,
Kneso-CeaToLumHebkniA panoH, Kniscebka obnactb, 08131
Ten.: +38 044 507 00 07

TOB «Bifli ABTOCITI»

By”. Kniscbka, 51, ¢. YybuHcbke, BopucninbCcbkuin paioH,
KuiBcbka obnactb, 08321

Ten.: +38 044 503 03 08

Bifli FPYN PIYHN 3BIT 2016

ViDi GROUP LLC

Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 503 03 08

www.vidigroup.com

ViDi CONSULTING LLC

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 503 03 08

AUTOMOTIVE BUSINESS

Support Service Phone 0 800 500 770
www.vidi-autocity.com
www.facebook.com/vidi.autocity

ViDi AUTOCITY KILTSEVALLC

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 507 00 07

ViDi CITY LLC

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 507 00 07

ViDi AUTOCITY LLC

Kyivska Str. 51, Chubynske village, Boryspil district,
Kyiv region, 08321

phone/fax: +38 044 503 03 08

MICTO ABTOMOBINIB «BIAI ABTOCITI KISTIbLIEBA»

TOB «Bifli ABTOCTPALA».

TOWOTA LIEHTP KMIB «Bifli ABTOCTPALA»

By”. Benuka KinbLesa, 56, c. Codiiscbka bopLuarieka,
KueBo-CaaATowMHCHKMIA panoH, Kuiscbka obnactb, 08131
Ten. Bigginy npogaxis: +38 044 503 33 50

Ten. cepsicy: +38 044 503 33 05

Ten. Bigginy 3anyactux: +38 044 503 33 07

Ten. Bigginy Ky3oBHOro peMoHTy: +38 044 503 33 08
www.toyota-ua.com

TOB «Bifli ENIT».

NEKCYC KMiB 3AXI,

By”N. Benuka Kinbuesa, 58, c. Codiiscbka bopLuarieka,
Kneo-CasTOLIMHCHKIIA paioH, KuiBcbka obnacTb, 08131
Ten./cbakc: +38 044 507 08 08

Ten. cepaicy: +38 044 507 09 09
www.Kyiv-west.lexus.ua

TOB «BifJi-lMAYEP».

LIEHTP ABTOMOBINIB JAGUAR LAND ROVER

By”. Benuka Kinbuesa, 58, Codiiscbka bopLuariska,
KueBo-CaAToLwMHCHKMIA panoH, Kuiscbka obnactb, 08131
Ten. Bigginy npogaxis: +38 044 591 00 00

Ten. cepsicy: +38 044 591 00 00
www.landrover-vidi.com.ua

TOB «Bi[li-CKAW».

LIEHTP ABTOMOBIJNIB MAZDA

By”N. Benuka Kinbuesa, 60a, c. Codiiscbka bopLuarieka,
KneBo-CasATOLIMHCHKMIA panoH, KuiBcbka obnacTb, 08131
Ten. Bigginy npogaxis: +38 044 591 88 88

Ten. cepsicy: +38 044 591 88 88

Ten. Bigginy 3anyactut: +38 044 591 88 89
www.mazda-vidi.com.ua

TOB «Bifli-CTAP».

LIEHTP ABTOMOBIINIB SUBARU

By”N. Benuka Kinbuesa, 60a, c. Codiiscbka bopLuarieka,
KveBo-CsaTowwmHCbKMiA panoH, Kuiscbka obnacts, 08131
Ten. Bigginy npogaxis: +38 044 503 03 30

Ten. cepsicy: +38 044 501 03 30
www.subaru-vidi.com.ua

AUTOMOTIVE MALL «ViDi AUTOCITY KILTSEVA»

ViDi AVTOSTRADALLC. TOYOTA CENTRE

KYIV TOYOTA CENTER KYIV «ViDi AVTOSTRADA»
Velyka Kiltseva Str. 56, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 503 33 50

service department: +38 044 503 33 05

spare parts department: +38 044 503 33 07

body repair department: +38 044 503 33 08
www.toyota-ua.com

ViDi ELIT LLC.

LEXUS KYIV WEST

Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 507 08 08

service department; +38 044 507 09 09
www.Kyiv-west.lexus.ua

ViDi-POWER LLC.

JAGUAR LAND ROVER CAR DEALERSHIP
Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
sales department: +38 044 591 00 00

service department: +38 044 591 00 00
www.landrover-vidi.com.ua

ViDi-SKY LLC.

MAZDA CAR DEALERSHIP

Velyka Kiltseva Str. 60A, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 591 88 88

service department: +38 044 591 88 88

spare parts department: +38 044 591 88 89
www.mazda-vidi.com.ua

ViDi-STAR LLC.

SUBARU CAR DEALERSHIP

Velyka Kiltseva Str. 60A, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 503 03 30

service department: +38 044 501 03 30
www.subaru-vidi.com.ua
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TOB «Bifi-KPA MOTOP3».

LIEHTP ABTOMOBIJNIB FORD

By”n. Benuka Kinbuesa, 60a, Codiiscbka Bopluariska,
KneBo-CesaToLMHCLKNIA paitoH, KniBckbka obnactb, 08131
Ten. Biaainy npogaxis: +38 044 591 50 00

Ten. cepaicy: +38 044 591 50 05

www.ford-vidi.com.ua

TOB «Bi[li-CAHPAW3».

LIEHTP ABTOMOEBI/TIB NISSAN

By”. Benuka Kinbuesa, 60a, c. CodiiBcbka bopluarieka,
Kneso-CaaToLumHcbkni paioH, Kniscebka obnactb, 08131
Ten. Bigginy npogaxis: +38 044 507 00 07

Ten. cepsicy: +38 044 507 00 08
www.nissan-vidi.com.ua

TOB «Bifli ENMEFAHC».

LIEHTP ABTOMOBI/IB CITROEN

Byn. Benuka KinbLeBa, 60, c. CogiiBcbka bopLuarieka,
Kueso-CasToLumHCbKMiA parioH, Kuiscbka obnactb, 08131
Ten. Bigainy npogaxis: +38 044 591 80 00

Ten. cepaicy: +38 044 591 80 00

www. Citroén-vidi.com.ua

TOB «Bifli TPAH».

LIEHTP ABTOMOGIJIB SUZUKI

By”n. Benuka Knbuesa, 60, ¢. Codpiicbka bopLyariska,
KwiBcbka 06n., YkpaiHa, 08131

Ten. Biaainy npogaxis: +38 044 224 77 00
suzuki-vidi.com.ua

TOB «Bifli ABEHO».

LIEHTP ABTOMOBIJNIB PEUGEOT

By”. Benuka Kinbuesa, 60, c. CodiiBcbka Bopluarieka,
Kneso-CaaToLwmHcbknin panoH, Kniscbka obnactb, 08131
Ten. Biaainy npogaxis: +38 044 591 30 00

Ten. cepsaicy: +38 044 591 30 30
www.peugeot-vidi.com.ua

TOB «Bili-ABTOMAPKET».

LIEHTP MNMPOOAXY ABTOMOBINNIB 3 MPOBITOM
By”n. Benuka Kinbuesa, 58, Codiiscbka bopluarieka,
Kueso-CasToLumHCbKIiA parioH, Kuicbka obnactb, 08131
Ten. Bipainy npogaxis: +38 044 503 33 53
www.vidi-automarket.com.ua

Bifli FPYN PIYHN 3BIT 2016

ViDi-KRAI MOTORS LLC.
FORD CAR DEALERSHIP

Velyka Kiltseva Str. 60A, Sophia Borschagivka village,

Kyiv Svyatoshinskiy district, Kyiv region, 08131
sales department: +38 044 591 50 00

service department: +38 044 591 50 05
www.ford-vidi.com.ua

ViDi-SUNRISE LLC.
NISSAN CAR DEALERSHIP

Velyka Kiltseva Str. 60A, Sophia Borschagivka village,

Kyiv Svyatoshinskiy district, Kyiv region, 08131
sales department: +38 044 507 00 07

service department: +38 044 507 00 08
www.nissan-vidi.com.ua

ViDi ELEGANCE LLC.

CITROEN CAR DEALERSHIP

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
sales department: +38 044 591 80 00

service department: +38 044 591 80 00
www.citroen-vidi.com.ua

ViDi GRAND LLC.

SUZUKI CAR DEALERSHIP

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
sales department: +38 044 224 77 00
suzuki-vidi.com.ua

ViDi AVENUE LLC.

PEUGEQT CAR DEALERSHIP

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
sales department: +38 044 591 30 00

service department: +38 044 591 30 30
www.peugeot-vidi.com.ua

ViDi-AUTOMARKET LLC.

USED CARS SALES CENTER

Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
sales department: +38 044 503 33 53
www.vidi-automarket.com.ua

TOB «Bifli ABTO-OHIAWH».

IHTEPHET-MATA3MH 3AMYACTUH «BIOI MAPTC»
Byn. Benuka Kinbuesa, 60, Codiiscbka bopLuariska,
Kneo-CasTOLIMHCHKIIA paioH, KuiBcbka obnacTb, 08131
Ten. Bigginy npogaxis: +38 044 503 33 09

www. parts-vidi.com.ua

MICTO ABTOMOGINIB «Bifli ABTOCITI AEPOIMOPT»

TOB «Bifli HOPABEW».

LIEHTP ABTOMOBINNIB VOLVO

By”. KniBcbka, 47, ¢. YybuHcbke, BopucninbCbkuin paiioH,
KuiBcbka obnactb, 08321

Ten. Bigainy npopaxis: +38 044 5917575
www.airport.volvocarsdealer.com

TOB «Bifli APMALA».

LIEHTP ABTOMOBIJNIB NISSAN

Byn. Knicbka, 49, ¢. YybuHebke, BopucninbCbkuin paiioH,
KuiBcbka obnactb, 08321

Ten. Bigginy npogaxis: +38 044 591 77 78
www.nissan-armada.com.ua

TOB «Bifi-NIBEPTI».

LIEHTP ABTOMOBIIB INFINITI

Byn. Kuieckka, 51, ¢. YybuHcbke, bopueninbChkui paioH,
KuiBcbka obnactb, 08321

Ten. Bigginy npogaxis: +38 044 591 00 77

Ten. cepaicy: +38 044 591 00 70

www.infiniti-vidi.com.ua

TOB «Bi[li IHCANT».

AKYPA LIEHTP AEPOMOPT

Byn. Kuiscbka, 53, ¢. YybuHcbke, BopucninbCbkuin paitoH,
Kuniscbka obnactb, 08321

Ten. Bigginy npogaxis: +38 044 591 77 72
www.acura-vidi.com.ua

TOB «Bi[li IHCANT».

LIEHTP ABTOMOBIINIB HONDA

By”. KniBcbka, 55, ¢. YybuHcbke, BopucninbCbkuin paiioH,
Kuiscbka obnactb, 08321

Ten. Bigginy npogaxis: + 38 044 591 77 71,
www.honda-kiev.com.ua

ViDi AVTO-ONLINE LLC.

INTERNET-SHOP OF SPARE PARTS «ViDi PARTS»
Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 503 33 09

www. parts-vidi.com.ua

AUTOMOTIVE MALL «ViDi AUTOCITY AIRPORT»

ViDi NORWAY LLC.

VOLVO CAR DEALERSHIP

Kyivska Str. 51, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department: +38 044 5917575
www.airport.volvocarsdealer.com

ViDi ARMADALLC.

NISSAN CAR DEALERSHIP

Kyivska Str. 49, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department: +38 044 591 77 78
www.nissan-armada.com.ua

VIiDi-LIBERTY LLC.

INFINITI CAR DEALERSHIP

Kyivska Str. 49, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department: +38 044 591 00 77

service: +38 044 591 00 70

www.infiniti-vidi.com.ua

ViDi INSITE LLC.

ACURA CENTER AIRPOR

Kyivska Str. 53, Chubynske village, Boryspil distric
Kyiv region, 08321

sales department: +38 044 591 77 72
www.acura-vidi.com.ua

ViDi INSITE LLC.

HONDA CAR DEALERSHIP

Kyivska Str. 55, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department: + 38 044 591 77 71,
www.honda-kyiv.com.ua

ViDi GROUP ANNUAL REPORT 2016
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TOB «Bifli ABAHTAP».

LIEHTP ABTOMOBIJNIB PEUGEOT

Byn. Kuiecbka, 57, ¢. YybuHcbke, bopucninbCokui paiioH,
KuiBcbka obnactb, 08321

Ten. Biaainy npogaxis: + 38 044 591 31 31

Ten. cepaicy: + 38 044 591 31 31

Ten. Biaainy 3anyactuH: + 38 044 591 31 31
www.peugeot-kiev.com.ua

OUNEPCHKI LIEHTPU «Bifli FPYM» Y M. OOECA

TOB «Bifli MTANTBMIPAY.

TOWOTA LIEHTP OLIECA «Bifli MANbMIPA

appeca Bigginy npopaxis: Byn. bankiscbka, 22a, M. Opeca, 65006
appeca cepsicy: Byn. [lanbHuubka, 23/4, M. Opeca

Ten. Bipainy npogaxis: +38 048 734 45 00

Ten. cepaicy: +38 048 734 15 00

www.toyota-odessa.com.ua

TOB «Bifli IPAB MOTOP3».

LIEHTP ABTOMOGIJ1IB HONDA

Byn. PapicHa, 2/4a, m. Ogeca, 65072

Ten. Biaainy npogaxis; +38 048 734 52 52
Ten. cepaicy: +38 048 734 52 00
www.honda-vidi.com.ua

Bifli FPYN PIYHN 3BIT 2016

ViDi AVANGARD LLC.

PEUGEQT CAR DEALERSHIP

Kyivska Str. 57, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department: + 38 044 591 31 31

service department: + 38 044 591 31 31

spare parts department: + 38 044 591 31 31
www.peugeot-kyiv.com.ua

DEALER CENTRES OF ViDi GROUP IN ODESSA

ViDi PALMIRALLC.

TOYOTA CENTER ODESA «ViDi PALMIRA»

sales department: Balkivska Str. 22a, Odesa city, 65006
service department: Dalnitska Str. 23/4, Odesa city
sales department: +38 048 734 45 00

service department: +38 048 734 15 00
www.toyota-odessa.com.ua

ViDi DRIVE MOTORS LLC.

HONDA CAR DEALERSHIP

Radisna Str. 2/4A, Odesa city, 65072
sales department: +38 048 734 52 52
service department: +38 048 734 52 00
www.honda-vidi.com.ua

[HLWI NIAMNPUEMCTBA ABTOMOBINIbHOI O BI3HECY

TOB «CK «Bifli-CTPAXYBAHHSA»

ByN. Benuka Kinbuesa, 56, c. CodpiiBcbka bopuuariska,
KveBo-CasaTowwmHCHKMiA panoH, Kuiscbka obnacts, 08131
Ten./cakc: +38 044 591 77 78

Ten./dakc: +38 044 503 35 55

www.vidi-insurance.com

TOB «Bifli-NISWHT»

By”. Benuka Kinbuesa, 60, Codiiscbka bopLuariska,
KueBo-CaaATowwMHCHKMIA panoH, Kuiscbka obnactb, 08131
Ten./cakc: +38 044 503 03 00

www.vidi-leasing.com

TOB «Bifi-FOHIKOMEPC»

By”. Benuka Kinbuesa, 60, Codbiiscbka bopLuariska,
KueBo-CaaATowwMHCHKMIA panoH, Kuiscbka obnactb, 08131
Ten./cbakc: +38 044 503 03 07
www.space-security.com.ua

www.vidi-uc.com.ua

TOB «Bifli TAB»

By”N. Benuka Kinbuesa, 58, c. Codiiscbka bopluarieka,
Kneso-CBAToLLMHCEKMI paitoH, Kuicbka obnactb, 08131
Ten.: +38 044 503 03 08

[HLUI HANPAMU

TOB «Bifli OXOPOHA»

Byn. Benuka KinbLesa, 58, c. Codiiscbka bopLuariska,
KneBo-CasATOLIMHCHKMIA panoH, KuiBcbka obnacTb, 08131
Ten.: +38 044 507 09 00

OTHER ENTERPRISES OF AUTOMOTIVE BUSINESS

«IC «ViDi-INSURANCE» SLC

Velyka Kiltseva Str. 56, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 591 77 78

phone/fax: +38 044 503 35 55
www.vidi-insurance.com

ViDi-LEASING LLC

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 503 03 00
www.vidi-leasing.com

ViDi-UNICOMMERCE LLC

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 503 03 07
Www.space-security.com.ua

www.vidi-uc.com.ua

ViDi LAB LLC

Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 503 03 08

OTHER DIRECTIONS

ViDi-SECURITY LLC

Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kyiv Svyatoshinskiy district, Kyiv region, 08131
phone: +38 044 507 09 00

ViDi GROUP ANNUAL REPORT 2016
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NOTICTUYHUN BI3HEC

TOB «TBO IPYM».

MWUTHO-NOTICTUYHWI ONEPATOP

By”. Kniscbka, 13, M. BuwwHese, KneBo-CBATOLUMHCHKWIA paioH,
KuiBcbka obnacts, 08132

Ten./dakc +38 044 239 09 96

www.tbo-group.com.ua

TOB «BJ1I" Bifli JIOTICTIKC».

ABTOMOBIJTbHA JIOTICTUKA

Byn. leHpixa ABepBesepa, 1, ¢. 3nopieka, BacunbKiBCbkWi paioH,
Kuiscbka obrnacts, 08626

Ten./cakc: +38 044 239 09 96

www.blg-vidi.com

AUCTPUBYLIA TA MOTOBI3HEC

TOB «Bifli MOTOP IMMOPTCy».

OUCTPUBYLIA MOTOTEXHIKA AMAXA

By”n. Benuka KinbLeBa, 60a, ¢. Codiiscbka bopluariska,
KneBo-CesToLMHCLKNIA paitoH, KniBckbka obnactb, 08131
Ten: +38 044 591 30 20

www.yamaha.ua

TOB «Bifli MOTO JTAV®».

LIEHTP MOTOTEXHIK/A AMAXA

By”. Benuka Kinbuesa, 60a, c. CodiiBcbka Bopluarieka,
Kneso-CaaToLwmHcbkniA panoH, Kniscbka obnactb, 08131
Ten. Biaainy npogaxis: +38 044 503 03 05
www.yamaha-vidi.com.ua

TOB «Bifli HCAATY.

LIEHTP MOTOTEXHIK/M HONDA

By”. KniBcbka, 55, ¢. YybuHcbke,

Bopucninbcbkuit panoH, Kuiscbka obnactb, 08321
Ten. Bigainy npogaxis: + 38 044 591 77 71,
www.honda-kiev.com.ua

Bifli FPYN PIYHN 3BIT 2016

LOGISTICS BUSINESS

TBO GROUP LLC.

CUSTOMS AND LOGISTICS OPERATOR

Kyivska Str. 13, Viyshneve city, Kyiv Svyatoshinsky district,
Kyiv region, 08132

Phonef/fax: +38 044 239 09 96

www.tbo-group.com.ua

BLG ViDi LOGISTICS LLC.

AUTOMOBILE LOGITICS

Heinrich Averwerser Str. 1, Zdorivka village, Vasylkiv district,
Kyiv region, 08626

phone/fax: +38 044 239 09 96

www.blg-vidi.com

DISTRIBUTION AND MOTORBIKE BUSINESS

ViDi MOTOR IMPORTS LLC.

YAMAHA MOTORBIKE DISTRIBUTION

Velyka Kiltseva Str. 60A, Sophia Borschagivka village
Kyiv Svyatoshinskiy district, Kyiv region, 08131

tel: +38 044 591 30 20

www.yamaha.ua

ViDi MOTOR LIFE LLC.

YAMAHA MOTORBIKE DEALERSHIP

Velyka Kiltseva Str. 60A, Sophia Borschagivka village
Kyiv Svyatoshinskiy district, Kyiv region, 08131

Sales department: +38 044 503 03 05
www.yamaha-vidi.com.ua

ViDi INSITE LLC.

HONDA MOTORBIKE DEALERSHIP

Kyivska Str. 55, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department; + 38 044 591 77 71,
www.honda-kyiv.com.ua
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