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3BEPHEHHA BITACHUKIB
OPENNING SPEECH OF THE OWNERS

LaHoBHe ToBapucTBO!

Y LbOMY XWTTi BCE Ma€ CBil1 MOYATOK, CBIil PO3BMTOK, CBOIO KySbMiHaL,it0 3
noganbLuKUM 3racaHHAM abo HOBITHIM BiATBOPEHHSIM.

[BagusaTb pokiB ToMy Mu, ABa pigHux 6patv — Bitanii Ta Oner, cTBopU-
NV neplLue HeBeNnYKe MiaNPUEMCTBO, ske 3anoyaTkyBano bisHec poauHu
[KyprHCbKWX. 3 4acom BOHO NEPETBOPUNOCH Ha MOTYXXHY rpyny KOMNaHif,
pobpe 3HaHy cepep YKpaiHCbKMX aBTOMOBINICTIB, AKMX MW MagMO YeCTb
HasuBaT HawWMK KrieHTamu. Mu nuwaemoch TUM, WO 3a Li poku Ham
BAANOCh CTBOPUTH KOMaHZy 0OAHOAYMLB, 06’€AHaHNX NparHeHHSAM 3pobu-
TI CBIT KpaLLMM, & XUTTH — SKICHILIMM Ta 6€3NeYHiLINM.

Mepioa cTaHOBNEHHSA Ta po3BuTKY BisHecy OyB gocuTb HenpocTum. Oco-
OrMBO CKMagHWM CTaB OBINENHUIA ABaAUATUIA piKk. | Mu 3 BpaTom WMpo
pagiemo 3 TOro, LU0 Halla KOMMaHisi Ta ii KONEeKTUB 3 YeCTH0 MPOMLLAN BY-
npoByBaHHA Ha CTIMKICTb HEAMOBIPHUMM TPYAHOLLAMM 1 Herapasgamu,
XBUMAMU EKOHOMIYHWX KpK3 Ta BYpXnmBMMU NOZIAMU B XUTTI kpaiHu. po
TOI Yac, WO BIIALLOB Y MUHYMe, MOXHA NWULLE 3ragatu, MPodymKyoun
HOCTasbIi4Hi NOYYTTS 3@ NEPEXUTUMN MOMEHTAMM 3 iX NO3UTUBHUM Ta He-
raTMBHUM 3abapBrieHHAM. Ane Lie — iCTopisi, SIKy BXe He 3MIHWUTU 1 He
nepenucary.

A cborogHi Ham xoTinocs 6 3a3upHyTV B MaitbyTHe. Ha wacTs, nepeciyHi
YKpaiHLj TBEpAO 3asBUIN MOXHOBRAALAM NPO Te, L0 EAMHUM JKXEPENOM
Mopari, a 0TKe i 3aKOHY Ta Bnaau € Hapog, Nioau, ki He ByayTb MUPUTH-
s 3 bpexHeto, bigHicTIo, 6e33aKOHHAM, NPUHUKEHHSM, TUPaHiet. CTpall-
HUMK BUNPOBYBaAHHAMM Ta BEMWKMW BTpaTaMu Ha kuiscbkomy Maiigati,
MalipaHax B iHWKX MicTax YKpaiHy Ta 3rofoM Ha Cxogi HaLloi baTbKiBLMHY
BOHW BMOOPONN NpaBO LOKOPIHHO 3MIHUTM CBOE XUTTS Ha kpalle. Pasom
3 TUM CTasno 3po3yMinuM, WO HisKi MParHeHHs He MaTUMYTb aHi eANHOTO
LWaHcy Ha ycnix 6e3 3aiCHEHHS CUCTEMHUX pedpopM B EKOHOMILi Ta B
CycninbHUX BigHOCMHaX. TinbkW 3a UMX yMOB YKpaiHa opepxyBaTime
BCebiuHy MmigTPUMKY Bif CBITOBOI CMinbHOTU. Hapasi nepeq ykpaiHChKM
HapoAOoM Ta BNagolo CTOiTh HAaNCKNaAHiLLe 3aBAaHHS: AepxaBa Mae byTu
BinbyaoBaHa 3aHOBO.

Taka BigbynoBa He Moxe ByTi gocsarHyTa 6€3 HanoBHEHHS AEPXaABHOMO
OlomKeTy KoLITaMu NNaTHUKIB NOLATKIB HaBiTb 3@ YMOB MafiHHA CMOXWB-
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Dear Ladies and Gentlemen!

Everything in this life undergoes its beginning, development and a summit
stage, with further either fading or getting the newest playback.

Twenty years ago we — the two brothers Vitalii and Oleg, established our
first small enterprise that gave start to the Dzhurynskyi family business.
Over time it has become a powerful group of companies well known among
Ukrainian motorists, who we have the honor to call our clients. We are
proud that since these years we have managed to create a team of like-
minded employees, united by the idea of making the world better and the
life safer and of a higher quality.

The period of business formation and development was very challenging.
Especially difficult was the twentieth anniversary year. So me and my
brother are really happy, that our Company and our Team have worthily
overcome all incredible issues, economic crises and turbulences our
country endured. That time has already become a history, evoking nostalgic
reminiscence on its positive or negative moments. And it is a story that
won'’t change or be rewritten anymore.

Today, however, we would like to look into the future. Fortunately, the
Ukrainians said their firm word to the powers that the only source of
morality and therefore of law and power, are the people themselves, who
won't tolerate lies, poverty, lawlessness, humiliation and tyranny. Through
terrible trials and heavy losses on the Maidan and smaller Maidans in other
cities of Ukraine, later in the East of our homeland, they won the right to
radically change their lives for better. At the same time it became clear, that
no exasperation alone will be effective without implementation of systemic
reforms in the economy and in public relations. Only under these conditions
Ukraine could receive a full support from the international community.
Currently the Ukrainian people and the authorities face the most difficult
task: the state must be rebuilt.

Such a reconstruction cannot be successful without revenues to the state
budget through the taxpayers, even despite shrinking consumer demand

4Oro MonuTy Ta CKOPOYEHHS AinoBoi akTuBHOCTI. Y 2014 poui o6csr puHKy
Y MOPIBHSAHHI 3 MUHYNUM POKOM CKOPOTWBCA B 2,2 pasu, ane npu LiboMy
obcsarn aBTomobinia, Wo 6ymu Hamu peanisoBaHi, 3MEHLUMMUCL SnLe
Ha 4,0%. lNpoTaroM poky MEHemKMEHTy BAanocs 36epertv KONMeKTvB
«Bifli T'pyn», cTBOPMBLUM YMOBM, 3a AKWX HOMiHarbHa 3apobiTHa mnata
npaLiBHIKIB 3MEHLIMNAck nuLe Ha 6,7%, i xoaHoro pasy He Byna gony-
LeHa 3aTpumka B ii Bunnarti. OgHoYacHO My BUHAMLWIM cnoci6 36inbwnTy
MOAATKOBI Ta iHLLI NnaTexi BABiYi A0 PIBHA 66,3 MITH. IPH. 33 piK.

Hamaratouncs BTpumaTu 3apobreHe, Ha mignpuemctax «Bifli [pyn»
Oynu 3anpoBampkeHi Mporpamu 3aolamMKeHHs KOLWTIB Ta ynpaBAiHHS
€(heKTUBHICTIO BUTPAT. EAMHAMM 3aXMLLEHUMW CTaTTAMW 3anuLIMnach
3apobiTHa nnata Ta nogatku. [locuTb 4acTo MK YYEMO LiMKOM PEe3OH-
He 3anuTaHHs: a Hasilwo X «Bifli Mpyn» y Taki CKPYTHI Yacu NpoAoBXye
36inbLyBaTh MacwTtab CcBOEi isnbHOCTI? Bignosigb oyeBmaHa: baxaell
BTPUMATUCL — KpYTU Nedani. Mu Becb yac «kpyTUMO negani»: «KpyTuiny
ix npotarom kpu3ooro 2009 poky, MPOJOBXYEMO «KPYTUTW» 1A 3apa3. |
Hapani Bynemo «kpyTuTuy, Bynemo ixatn, abu He 3ynUHUTUCh | He BNacTu.
Kpu3a paHo um ni3HO MUHETLCS, MPOTE BCTOATUMYT TiMbKM Ti, XTO He Mo-
B0sBCA KUHYTK 111 BUKITUK.

Sk cTBEpXYE 0aHa LaBHSA MyapiCTb, CTape He Bigpasy 34ae CBOI nosui
HOBOMY, @ Npy4aeTbCs OMY; HOBE X He oapa3y 3nobyBac nepemory Haj
CTapuM, a cnepLuy nocTynaeTbes iomy. Y Tiil oABiYHil 6opoTbbi HOBE, Mo-
POMKEHE CaMUM XUTTAM, HEOAMIHHO 6epe Bepx Haj cTapum, Habyeatoum
npu LsoMmy Binblu gockoHanux (opm. Hose - Lie «Bifli [pyn» 3aBTpaLLHb0-
r0 AHSI, 4 M LU KpaLwi, Lie iHHOBALLiMHiLLI, LLe rHYYKiLLi, e CIpUTHILLI 3a
KOHKYPEHTIB — [yXe Ceplo3HNX rpaBLiB Ha Cy4acHOMY aBTOMOGINEHOMY
puHKy. | M1 BneBHeHi, Wo komaHaa «Bifi Fpyn» BUTpUMAE HaMBULLMIA
PiBEHb YECHOT KOHKYpPEHLT.

[aKkyeMO HawWM KIieHTam 3a AOBIpY Ta NOAMbHICTb, @ MpaLiBHUKaM
— 3@ CyMAiHHY mpavto, TBOPYMA Migxif 4O CBOEI pobOTW, MparHeHHs Ao
BockoHanocTi. baxaemo BCiM BE3MEXHOr0 LacTs, MiLHOro 340poB'S Ta
Bnarononyyys, TBOpYMX ycnixi, 0cOBGMCTICHOrO po3suTky. | nam’araimo,
Lo aBTOMOBINbHY (i He Tinbki) AOPOrY 3[ONAE NULLE TOM, XTO BNEBHEHO
npsmye Heto!

3 noBaroto Bitanin, Oner Ta OnekcaHap [ypuUHCbKi

and reduction of business activities. In 2014 the market volume dropped
by 2,2 times, however, the volume of cars we sold decreased only by
4,0%. During the last year the management did succeed to retain the
«ViDi Group» Team, creating conditions under which nominal wage per
employee decreased only by 6,7% without any payment delays. At the
same time we found a way to increase tax and other payments twice up to
UAH 66,3 million per year.

Trying to retain earnings, the cost saving and expenditure management
programs were introduced in the «ViDi Group» companies. The only
articles remaining protected were wages and taxes. Quite often we hear
a rather reasonable question: why does the «ViDi Group» continue to
expand their activities in these difficult times? The answer is obvious: if you
wouldn't like to fall — push the pedals. We always «pedal», we «pedaled»
during the crisis of 2009, continue to «pedal» now. And we will «pedal»
further, just not to stop and fall. The crisis ends sooner or later, and only
those will survive who are not afraid of challenges.

As an ancient wisdom says, the Old does not surrender immediately
but resists changes; the New won’t immediately overcome the Old, but
yields first. In this age-old conflict, the New, generated by the life itself, will
certainly overpower the old, thus acquiring more advanced forms. The New
is a «ViDi Group» of tomorrow, where we are more innovative, flexible, agile
and better than our competitors - very serious players in today’s automotive
market. We are confident, the «ViDi Group» Team will withstand any fair
competition.

We are very grateful to our clients for their trust and loyalty, and we highly
appreciate the hard work, creative approach and commitment to excellence
by our employees. We wish you happiness, a good health, a well-being and
a successful personal development. And remember, the automotive (and
only) way could be over passed only by those who are walking tall!

Sincerely Vitalii, Oleg and Oleksandr Dzhurynskyi

ViDi GROUP ANNUAL REPORT 2014



META
OBJECTIVE

Lle 3BiT CTBOPEHMIN aBTOPCbKAM KOMEKTMBOM 3 METOK HadaHHS BCiM
3aLlikaBneHnm ocobam 4OMoMOoru y po3yMiHHi Toro, sikux pesynbrartie «Bifi
pyn» Ta nignpremcTga Y ii cknagi cnpomMornnes AocsrTy y 3sitHomy 2014
thiHaHcoBOMY poui. Ycs iHdopmallis y 3BiTi HaBeeHa 3a4s NiABULLEHHS
PiBHS1 OBI3HAHOCTi MOTEHLMHMX YMTauiB: KMIEHTIB, MOCTAYaNbHWKIB,
KpeauTopiB, NpawiBHWKIB, NMPeaCTaBHWKIB rpoMag Ta 3acobiB MacoBoi
iHpopmaLii Towwo, sk, He Byayum iHBECTOpamMu KOMNaHii, TUM UM iHLINM

YWMHOM iCTOTHO BMNMBAIOTb (MO3UTUBHO YW HEraTMBHO) Ha CTaH ii cnpas.

[ns Toro, o6 piyHni 3BIT CTaB eheKTMBHUM IHCTPYMEHTOM CriNKyBaHHS,
110r0 aBTOPM Hamaranuchb 3HalT ONTUMAanbHE CiBBiGHOLLEHHS MiX MOBHO-
TOl0 iHchopMmaLlii Ta NakoHiYHICTHO i BuknageHHs. OctaHHe iM Bbayanoch
0COBNMBO 3HAYYLLMM, OCKIfbKW LinboBi ayauTopii Maixe GesnepepBHO
nigaalTbes MacoBaHoMy iHhopMaLinHOMy BNnMBY 3 BOKY pisHUX [xepen,
L0 3MaraloTbCs Mix coboto 3a mpuxunbHicTb «Moro BennyrocTi Crioxiu-
Bayay. [pUpoaHo, Lo BiBROMOCTI, Aki MICTATLCSA B PiYHOMY 3BiTi, MalOTb
MaKCMMaslbHO MOBHO Ta TOYHO BigobpaxaTi yMOBYW roCnogapioBaHHs 1 pe-
3ynbTati pobotu «Bifi Fpyn». Okpim TOro, Li BiGOMOCTI MatoTb BignoBigaTy
3MICTY iHLLIMX Ny6RikaLii npo rpymy KoMMaHiii Ta npo ii nignpuemcTaa, LWo €
[0AaTKOBUM NiATBEPAKEHHAM NOCNIZOBHOCTI Ta NPO30pPOCTi.

Takum YnHom, 3BiT 3a 2014 pik Mae HagaT MOXNMBOCTI BCIM 3aLlikaBNeHNM
0cobam 3po3yMiTu CTpaTErivyHUiA HanpPsIM PO3BUTKY KOMMaHii, a HaBeAEeHa B
HbOMY TEKCTOBa, TabnnyHa Ta rpadivyHa iHpopmaLyis — HaNKpaLLM YMHOM
BM3Ha4aTy iHBECTULiIHY Ta AinoBy npusabnueictb «Bifli Mpyn».

Bifli FPYN PIYHWN 3BIT 2014

This report is compiled by the team of authors in order to assist all
stakeholders to scope the results that the «ViDi Group» and its affiliated
companies managed to achieve in 2014 fiscal year. The information
provided should improve awareness of all potential readers, i.e. clients,
suppliers, creditors, employees, community and media representatives,
etc., who even not being the investors of the Company, however, have a
significant impact (either positive or negative) on it.

To make the annual report an effective tool of communication, the authors
tried to optimally combine its integrity and concise presentation. The latter is
especially significant, cause the target audience is continuously exposed to
massive information attacks from various competitive sources, the primary
aim of which is to attract «His/Her Majesty the Consumer». Of course,
the information contained in the annual report reflects economic conditions
and operating results of the «ViDi Group» accurately and fully. Besides,
this information correlates with earlier publications on the Group or/and its
affiliated companies, what proves its consistency and transparency.

Thus, the 2014 report should provide to all stakeholders a clear picture
on the strategic direction of the Company, while the following text, tabular
and graphic information aims to distinguish the investment and business
attractiveness of the «ViDi Group».

MU BIPUMO,
LLO TirlbKW NapTHEPCTBO — LWAAX A0 Ycnixy!

MU BMIEMO

BM3HAYaTM noTpedu Hawwmx mapTHepiB. 3aBAsKW 3naromkeHin poboTi
KOMeKTUBY OZHOAYMUIB i MOCTINHOMY BMPOBAMKEHHIO HalnepesoBiLLMX
TEXHOIOTi M1 3MOXEMO 3abe3neynTh HalBuLLY SKICTb 06CITYroByBaHHS.

MU LIIHYEMO:

[MapTHepiB 3a NOSANLHICTL Ta AOBIPY AO Hac.

lMpayiBHukiB 3@ BUCOKWA  piBeHb  NpOd)ecioHaniamy, YecHICTb,
npauentobHiCTb, NparHeHHs! 4O HOBATOPCTBA Ta TBOPYOCTI.

KomnaHito 3a B3aeMoBWrigHy CniBmpaLto Ha OCHOBI 4o6ponopsaHOCTi Ta
noBaru, 3a MOXIMBICTb KOXXHOMY peaniyBaTu cebe.

MICIA
MISSION

WE BELIEVE
that only partnership is the way to success!

WE KNOW HOW

to identify the needs of our partners. Due to well-coordinated work of the
team of like-minded specialists and constant introduction of advanced
technologies, we will be able to provide high quality service.

WE APPRECIATE:

Partners for their loyalty and confidence in us.

Employees for the high level of professionalism, honesty, diligence, and
commitment to innovation and creativity.

Company for the mutually beneficial cooperation based on decency and
respect, and for the opportunity for everyone to realize himself/herself.

ViDi GROUP ANNUAL REPORT 2014



NPABOBA IHOPOPMALIA
LEGAL INFORMATION

«Bifli Fpyn» — Le rpyna nignpuemcTs, Cyb'ekTn y cknagi SIKOi, 3MiINCHIOYM
BMaCHy AisnbHICTb, KepYyTbCA  CRiMbHICTIO dinocodii, Micii,cTparerii
BiSNbHOCTI, @ TakoX OOTPUMYKOTbCS MPUHLMMIB i CTaHAApTIB Yy cepax
ynpaBniHHs Ta AKOCTi, KNIEHTOOPIEHTOBAHOCTI, IHHOBALLIHOCTI, CoLlianbHOi
Ta eKOMOriYHOI BiAMOBIAANBHOCTI TOLLO.

KoxeH cyb'ekt 3i cknagy «Bifli 'pyn» € OKpeEMOK Ta CamoCTilHOK topu-
An4HOI 0c0b0t0, Sika He € opraHisaLliiHo abo iHLWKUM YYHOM MOB’'A3aHOKD
3 [HWMMKM KOpUANYHUMKA 0coBamu, OKpIM BUMAAKIB, L0 BM3HAYEHI ABO-
abo 6aratoCTOpOHHIMM NPABOBIAHOCMHAMM Ta BUKMAAEHi Y BigMOBIAHWX
[OroBopax Ta [OBIPEHOCTSIX, i 3apeecTpoBaHa Ta 3MiMCHIOE MiANBHICTb
BiANOBIZHO 40 YMHHOTO 3aKOHOAABCTBA YKpaiHW Ta BnacHoro CtatyTy.

KoxHe nignprnemcTBo, Lo 3AiICHI0E TOPriBMio aBTOMOGINsAMM, akcecyapa-
MW Ta 3anacHUMM YacTMHaMK, a TakoX Hadae mocnyri NicASNPOLAaXHOro
obcnyroByBaHHs € u4neHoM BceykpaiHcbkoi acoujaLii aBTOMOBiNbHUX
iMnopTepie Ta Aunepis (BAAI[) Ta Mae BCi HeoOXiaHi 4O3BONM Ha TOPBIIO
TPaHCNOPTHUMM 3acobamu Ta HOMEPHUMM arperaTamu:

m TOB «Bifli-Jlibepti» — peectpauiiiHe nosigoMneHHs [enapTameHTy
[epxaBHoi aBTomobinbHOi iHcnekuii MBC Ykpaitn Ne 4/8-1414 Big
20.11.2014 poky, peectpauiinHui Homep Oenaptamenty JAI 7137;

m TOB «Bifli Apmaga» — peecTpaLliiiHe NoBiZOMNEHHs [enapTameHTy
[epxaBHoi aBTomobinbHOi iHcnekuii MBC Ykpaitn Ne 4/8-2560 Big
19.03.2013 poky, peecTpauinHuin Homep [enaptameHty [JAI 6784;

m TOB «Bifli IHcamT» — peecTpauiiiHe nosigomneHHs [enaptameH-
Ty [epxaBHoi aBTomMobinbHoI iHcnekuii MBC Ykpaihu No4/8-866 Bia
11.02.2014 poky, peectpaLiittuin Homep Oenaptamenty LAl 6966;

m TOB «Bifli ABaHrapg» — peecTpalliiiHe nosigomneHHs [lenapTameH-
Ty JepxaBHoi aBToMobinbHoi iHcmekuii MBC YkpaiHu Ne4/8-866 Big
11.02.2014 poky, peectpaliniuin Homep Oenaptamenty JAI 6967;

m TOB «Bifli CaHr MoTop3» — peecTpalliiiHe noBigomneHHs [enapta-
MeHTy [lepxaHoi aBToMobinbHoi iHcnekuii MBC Ykpainun Ne 4/8-3250
Bin 04.02.2015 poky, peectpauiinthuin Homep Oenaptamenty JAI 7168;

m TOB «Bi[li ABTOCTpaga» — peecTpalLliiiHe NoBiAOMNEHHS [lenapTameH-
Ty [epxaBHoi aBToMobinbHoi iHcnekwii MBC Ykpaihn Ne 4/8-7012 Big
29.07.2008 poky, peecTpauiinHuit Homep Jenaptamenty JAI 4853;

Bifli FPYN PIYHWM 3BIT 2014

«ViDi Group» is a group of companies, subjects in composition of
which, making their activities are guiding by a common philosophy,
mission, strategy, and holding to the principles and standards in the
fields of management and quality, customer focus, innovation, social and
environmental responsibility, etc.

Each subject from the composition of «ViDi Group» is a separate and
independent legal entity that is not institutional or otherwise associated
with other entities, except as defined by bilateral or multilateral legal
relations and set out in the relevant agreements and powers of attorney,
and registered and operates in accordance with the current legislation of
Ukraine and its own Charter.

Each enterprise that carrying out trade in cars, accessories and spare
parts, and provides after-sales service is a member of the Ukrainian
Association of Automobile Importers and Dealers (UAAID) and has all
necessary permissions on trade of vehicles and license units:

m «ViDi-Liberty» LLC —registration message of State Automobile Inspectorate
Department of Internal Affairs Ministry of Ukraine Ne 4 / 8-1414 dated
20.11.2014, the registration number of SAI Department 7137;

m «ViDi Armada» LLC - registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
2560 dated 19.03.2013, the registration number of SAl Department
6784;

m «ViDi Insite» LLC - registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine No4/8-
866 dated 11.02.2014, the registration number of SAl Department 6966;

m «ViDi Avangard» LLC - registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine No4/8-
866 dated 11.02.2014, the registration number of SAl Department 6967;

m «ViDi Sang Motors» LLC- registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
3250 dated 04.02.2014, the registration number of SAl Department 7168;

m «ViDi Avtostrada» LLC - registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
7012 dated 29.07.2008, the registration number of SAl Department 4853;

TOB «Bifli Enit» — peecTpaliiiHe noBigomneHHs [lenapTameHTy
[epxasHoi aBTomMobinbHOi iHcnekwji MBC Ykpaitn Ne 4/8-10051 Big
02.12.2008 poky, peectpauinHuit Homep Jenaptamenty Al 5441;

TOB «Bifli-layep» — peecTpauiiiHe noBigoMneHHs [enapTameHTy
[epxaBHoi aBToMOBInbHOI iHcnekuii MBC Ykpaibm Ne 4/8-1377 Big
29.10.2014 poky, peectpauinHuit Homep Jenaptamenty JAl 7118;

TOB «Bifli-Ckait» — peecTpaljiiHe NOBIZOMIEHHs [lenapTameHTy
[epxaBHoi aBToMOBInbHOI iHcnekuii MBC Ykpaihm Ne 4/8-1380 Big
29.10.2014 poky, peectpaLinHuit Homep Jenaptamenty JAIl 7119;

TOB «Bifli-Ctap» — peecTpaliitHe nosigoMneHHs [enaptameHTy
[epxaBHoi aBTomMobinbHOI iHcnekuii MBC Ykpaitn Ne 4/8-1381 Bin
29.10.2014 poky, peectpauinHnii Homep Jdenapramenty JAl 7122;

TOB «Bifj-Kpain MoTopa» — peecTpauiiiHe nosigomneHHs [enapta-
MeHTy [epxaBHoi aBTomobinbHoi iHcnekuii MBC Ykpainu Ne 4/8-1378
Big 29.10.2014 poky, peectpaliituin Homep denaptamenty JAl 7120;

TOB «Bi[li-CaHpaii3» — peectpaljiiHe NoBidOMNEHHsS [enapTameHTy
[epxaBHoi aBTomMobinbHOI iHcnekyii MBC Ykpaitn Ne 4/8-1415 Big
20.11.2014 poky, peecTpauinHuin Homep [enaptameHty Al 7138;

TOB «Bifli EneraHc» — peectpaLiiiHe NOBIgOMNEHHs [lenapTameHTy
[epxaBHoi aBToMOBINbHOI iHcnekuii MBC Ykpaibn Ne 4/8-1592 Big
02.02.2011 poky, peecTpayiintuin Homep [JenaptameHty [JAI 6040;

TOB «Billi AseHio» — peecTpauiiiHe NOBIAOMIEHHS YMpaBniHHA
[epxasHoi aBToM0obinbHOI iHcnekuii MBC Ykpaitm Ne 4/8-9258 sig
12.10.2011 poky, peectpauiithuin Homep YnpasniHHs LAl 6405;

KoHuepH «Bifli-ABTOMapkeT» — peecTpalliiiHe noBigoMneHHs [lenapta-
meHTy [lepxaBHoi aBTomobinbHoi iHcnekyji MBC Ykpainu Ne 4/8-1379
Big 29.10.2014 poky, peectpaLintui Homep denaptamenty JAI 7121;

TOB «Bifli MoTo [land» — peectpauiiiHe nosigomneHHs [lenapTameH-
Ty [epxaBHoi aBToMobinbHoi iHcnekwji MBC Ykpaitu Ne 4/8-3346 Bin
22.03.2015 poky, peectpauinHuii Homep denaptamenty JAl 7201;

«ViDi Elit» LLC - registration message of State Automobile Inspectorate
Department of Internal Affairs Ministry of Ukraine Ne 4/8-10051 dated
02.12.2008, the registration number of SAI Department 5441;

«ViDi-Power» LLC - registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
1377 dated 29.10.2014, the registration number of SAI Department 7118;

«ViDi-Sky» LLC - registration message of State Automobile Inspectorate
Department of Internal Affairs Ministry of Ukraine Ne 4/8-1380 dated
29.10.2014, the registration number of SAl Department 7119;

«ViDi-Star» LLC - registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
1381 dated 29.10.2014, the registration number of SAI Department
7122

«ViDi-Krai Motors» LLC — registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
1378 dated 29.10.2014, the registration number of SAI Department
7120;

«ViDi-Sunrise» LLC - registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
1415 dated 20.11.2014, the registration number of SAl Department
7138;

«ViDi Elegance» LLC - registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
1592 dated 02.02.2011, the registration number of SAI Department
6040;

«ViDi Avenue» LLC - registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
9258 dated 12.10.2011, the registration number of SAI Department
6405;

«ViDi-Automarket» Concern —registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
1379 dated 29.10.2014, the registration number of SAl Department
7121;

«ViDi Moto Life» LLC — registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/8-
3346 dated 22.03.2015, the registration number of SAl Department 7201;
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m TOB «Bifli Manbmipa» — peecTpaLiiiHe noBigomneHHst [lenapTameH-
Ty [epxasHoi aBTomobinbHoI iHcnekuii MBC Ykpaiu Ne 4/45-56 sig
14.01.2008 poky, peecTpauinHuin Homep [enaptamenty JAI 5127;

m TOB «Bifli paie Motop3» — peecTpaliiHe nosigomneHHs [JenapTa-
MeHTy [lepxaBHoi aBToMoBinbHOI iHcnekwuii MBC Ykpaiu Ne 4/8-921
Big 19.03.2014 poky, peectpauitiuin Homep LenaptameHty JAI 6978.

Crpaxosa komnaHist TAB «CK «Bifli-CtpaxyBaHHs» € hiHaHCOBOIO yCTaHO-
BOIO, BUYEPMHUI Nepenik BUAIB JiANbHOCTI SIKOI BUSHAYEHWUN HACTYMHUMN
niueHsiamm:

= AB Ne500237. [lobpoBinbHe CTpaxyBaHHA Bif HELLACHWX BUNASKIB;

m AB Ne500245. [lobposinbHe meanyHe cTpaxyBaHHs — OesnepepeHe
CTpaxyBaHHS 300pOB's.

m AB Ne500238. [lobpoBinbHe CTpaxyBaHHSI HA3EMHOr0 TPaAHCMOPTY
(kpim 3ani3HM4HOrO).

m AB Ne500239. [lobposinbHe CTpaxyBaHHs BaHTaxiB Ta baraxy (BaH-
Taxobaraxy).;

m AB No500240. [lobpoBinbHe CTpaxyBaHHS Bifi BOTHEBWX PU3MKIB Ta
PU3MKIB CTUXINHUX SBULL;

m AB Ne500247. [loBpoBifibHe cTpaxyBaHHS LMBINbHOI BignOBiAAbHOCTI
BMACHWKIB  HA3EeMHOTO TPAHCMOPTY, BKMKOYa4M BigNOBiAaNbHICTb
NepeBi3HNKa;

m AB Ne500241. [JobpoBinbHe cTpaxyBaHHs MaitHa (KpiM 3ai3HUYHOrO,
Ha3eMHOro,  MOBITPSHOrO,  BOLHOTO  TPAHCMOPTY,  (MOPCbKOrO
BHYTPILUHBOrO Ta iHLWWX BUAIB BOAHOTO TPAHCMOPTY) BaHTaxiB Ta Oa-
raxy (BaHTaxobaraxy);

m AB Ne500244. [lobpoBinbHe CTpaxyBaHH KPeawTiB, Y TOMY YMCTIi
BiiNOBiAANLHOCTI NO3MYaANbHUKA 33 HEMOraLeHHs KpeanTy;

m AB Ne500242. [1obpoBinbHe CTpaxyBaHHA BignoBiaanbHOCTI nepesn
TpeTiMM  ocobamm, KpiM LMBINBHOI BiAMOBIAANLHOCTI BMACHMKIB Ha-
3eMHOr0 TPAHCMOPTY, BiAMNOBiAANbHOCTI BNACHMKIB MOBITPSHOIO TpaHC-
nopTy, BiANOBIAANBHOCTI BNACHMKIB BOAHOMO TPAHCMOPTY, BKITOYaK4H
BiANOBiAANbHICTb NEPEBi3HMKA;

m AB No500243. lobpoBinbHe CTpaxyBaHHs (hiHAHCOBUX PU3UKIB;

m AB No500246. [1obpoBinbHe CTpaxyBaHHs MEAUYHMX BUTPAT.

Bifli FPYN PIYHWN 3BIT 2014

m «ViDi Palmira» LLC- registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine Ne 4/45-
56 dated 14.01.2008, the registration number of SAl Department 5127;

m «ViDi Drive Motors» LLC- registration message of State Automobile
Inspectorate Department of Internal Affairs Ministry of Ukraine N 4/8-
921 dated 19.03.2014, the registration number of SAl Department 6978.

Insurance Company «IC «ViDi-Insurance» SLC is a financial institution,
with an exhaustive list of activities of which are defined with the following
licenses:

m AB Ne500237. Voluntary accident insurance;

m AB No500245. Voluntary medical insurance - permanent health

insurance;

m AB Ne500238. Voluntary inland transport insurance (excluding railway
transport);

m AB No500239. Voluntary freight and baggage (freight baggage)
insurance;

m AB Ne500240. Voluntary insurance of fire risks and disaster risks;

m AB Ne500247. Voluntary civil liability insurance of road vehicle owners
including carrier’s liability;

m AB Ne500241. Voluntary property insurance (except for railway, road,
air, water transport, sea, inland and other water vehicles freight and
baggage, freight baggage;

m AB Ne500244. Voluntary credit insurance, including borrower’s liability
for non-repayment;

m AB No500242. Voluntary third party insurance, except for civil liability
of road transport owners, liability of air and water transport owners,
including the carrier’s liability;

m AB Ne500243. Voluntary financial risks insurance;

= AB Ne500246. Voluntary medical costs insurance.

CrpaxoBa komnanis TOB «CK «Bifi-CtpaxyBaHHs» € uneHom Jliru cTpaxo-
BUX opraHisaliin Ykpainm (JICITY).

JlisuHroea komnanis TOB «Bifi JliavHr» 3pilicHI0E QisnbHICTb Ha NiacTaBi
poBigkv OepxdiHnocnyr Ykpainn ®J1 Ne 324 sig 05.04.2007 poky.

Norictnyna komnaHis TOB «BJIT Bifli MoricTikc» Mae [o3Bin Ha npaeo
BIOKPUTTS Ta eKkcryaTaLii MUTHOTO ckrnagy Ha Teputopii Ykpaiun (Butsar
3 peectpy MuUTHUX cknagie Ne M/0203/V/01) Ta 3gilCHIOE AisnbHICTb Ha
nigctasi niueHsii Ne AE 294259. lNMocepennubka QiNbHICTb MUTHOTO
Bpokepa.

Norictnyni komnanii TOB «BII Bifli MoricTike» ta TOB «E.X.Xapmc
AsTomobinb floricTikc YkpaiHa» € uneHamu Acoujalii MiXHapOZHWX
aBToMobinbHUX nepesisHukis (ACMATIT).

JNorictnyHa komnaHis TOB «TepmiHan BuwHese» 3gicHI0E nocepeaHnLb-
Ky OisnbHICTb MUTHOTO Bpokepa Ha niacTasi niueHsii AE Ne 186745 ta mae
[03BONM:

B Ha MpaBo BIOKPUTTA Ta eKcnnyaTtalilo MUTHOTO ckrnagy BidKpUTOro
TUNY Ha TepuTopii YKpaiHn — BUTAr 3 peecTpy MUTHWUX cknagis Ne
M/0385/V/00 Big 12.01.15 poky;

® Ha NpaBo BiAKPUTTS Ta ekcnyaTaljio ckragy TMM4YacoBoro 3bepiraHHs
BIOKPUTOrO TWMy Ha TepuTopii YKpaiHn — BUTAT 3 PEECTPY MUTHWX
cknagis Ne S/0541/V/00 Big 12.01.15 poky.

OxopoHHa komnanis TOB «Bi[li OxopoHay 34iNCHI0E LiANbHICTb Ha NigCTaBi
niuenaii AE Ne 292249. OxopoHHa gisnbHicTb, BuaaHoi 06.08.2014 poky
MinicTepcTBOM BHYTPILLHIX CnpaB YKpaiHu.

BbynisenbHa komnaxia TOB «Bili IHKUHIpUHTY 3AIMCHIOE GisSNbHICTL Ha
nmigcTasi niueHaii AB Ne589573. [ocnopapcbka AisinbHICTb, MOB'A3aHa 3i
CTBOPEHHSM 0B’€EKTIB apXiTEKTYpy.

BignosigHicTb cuctem ynpasniHHS SKICTIO y cdepi HagaHHs nocnyr npo-
Jaxy aBTOMOOINIB, MiCNANPOAaXHOrO OOCNYroBYBaHHA Ta CyMyTHiX
chiHaHcosmx nocnyr TOB «Bifi AsTociTi KinbLieBay Ta We 12 nignpuemcTs
3a nepenikom Bumoram crangapty 1S09001:2008 nigTBepmKeHa

Insurance Company «IC «ViDi-Insurance» SLC is a member of the League
of Insurance Organizations of Ukraine (LIOU).

Leasing company «ViDi Leasing» LLC operates under the reference of
State information services of Ukraine ®J1 Ne 324 dated 05.04.2007.

Logistics Company «BLG ViDi Logistics» has a permit for the right to open
and operate a customs warehouse in Ukraine (Extract from the register of
customs warehouses Ne M/0203/V/01) and operates under license Ne AE
294259. Intermediary activities of customs broker.

Logistics companies «BLG ViDi Logistics» and «E.H. Harms Automobile
Logistics Ukraine» are members of the Association of International
Automobile Carriers (ASIAC).

Logistics Company «Terminal Vyshneve» LLC carries out intermediary
activities of customs broker under license AE Ne 186745 and has
permissions:

m on the right to open and operate a customs warehouse of open type on
territory of Ukraine - an extract from the register of customs warehouses
Ne M/0385/V/00 dated 01.12.15;

m on the right to open and operate a temporary storage warehouse
of open type on territory of Ukraine - an extract from the register of
customs warehouses Ne S/0541/V/00 dated 01.12.15.

Security Company «ViDi Security» LLC operates under the license AE Ne
292249, Security activity, issued from 06.08.2014 by the Ministry of Internal
Affairs of Ukraine.

Construction Company «ViDi Engineering» LLC operates under a license
AB No589573. Economic activities, associated with the creation of
architectural objects.

Compliance with quality management systems in the sphere of provision of
services of car sales, after-sales service and related financial services of
«ViDi AutoCity Kiltseva» LLC and another 12 companies under the list of
requirements of ISO9001 standard: in 2008 was confirmed by certificate of
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cepTudikatom MixkHapoaHoro 3paska Ne496614QMO08, sumanum DQS-UL
Group (HimeLbkim TOBapUCTBOM cepTudikaLlii CUCTEM MEHEIXMEHTY).

Y 2011 poui «Bifi pyn» npuegHanacb Ao lnobansHoro [oroBopy
OpraHisaLii 06'egHaHWx HaLiin — MixHapoaHoi iHiLliaTuBK, Sika cipsiMoBaHa
Ha CMpUSHHA CoLlianbHii BignosiganbHoCTi Bi3HeCy, CTBOPEHHS cTabinbHOI
Ta BCEOCSKHOI EKOHOMIKM Ta MiATPUMKY BUPILLEHHS NiBNPUEMHULBEKMMA
konamu npobnem rnobanisadli.

«Bifi 'pyn» Ta «Bifli ABTOCITI» € 3apeecTpOBaHUMI 3HaKamu A1 ToBapis
Ta nocnyr.

Bifli FPYN PIYHN 3BIT 2014

international sample Ne496614QMO8, issued by DQS-UL Group (German
Society of management systems certification).

In 2011 «ViDi Group» joined to the United Nations Global Compact
- an international initiative that aims to promote the social business
responsibility, creation of stable and comprehensive economy and support
of globalization problems solution by enterprising spheres.

«ViDi Group» and «ViDi AutoCity» are registered trademarks for goods
and services.

Cuctema kopnopatuBHOro ynpaeniHHs nignpuemcteamu «Bifli Mpyn» no-
OynoBaHa Ha NpUHLMNax CUCTEMHOTO, MPOLECHOMO Ta NPOEKTHOTO MeHes-
KMEHTY, [e:

B CUCTEMHWII O3HaYae MignopsSAKOBAHICTL LiMsIM PO3BWTKY cTpaterii
gisnbHocti «Bifli Tpyn», @ TakoX HasBHICTb CUCTEMM MOKa3HWKIB

BinbHOCTI Ta cnocobiB ynpaBniHHA HAMK;

m NpOLECHUIt 03HaYae HasBHICTb y «Bifi Fpyn» nigTBEpmKEHOI cUcTeEMM

MEHEMKMEHTY AKOCTI;

B MPOEKTHWA O3Hayae LUMpoke BukopucTaHHs y «Billi Mpyn» moxnu-
BOCTEN poboYMX rpyn Ta MPOEKTHWX OdiciB, SIKi 3aCTOCOBYHOTLCS Y
po3pobLi, BIpOBaKEHHI Ta NOKpaLLeHHi acnekTiB LisnbHOCTI, Lo cTa-
HOBIATb KIKOYOBI KOHKYPEHTHI nepeBar.

Y 3gitHomy 2014 poLi BnacHuku Ta MeHemkmeHT «Bifli Fpyn» npogosxunu
BAOCKOHAIEHHS CUCTEMM KOPNOPATUBHOIO YNpaBiHHS 3@ HACTYNHAMM Ha-
npsiMamm:

B perfameHTaLisi, JOKYMEHTYBaHHS Ta akTyanisalis NpoLeciB AisrbHOCTi.
Y 3BiTHOMY pOLli 3arasibHa KiflbKiCTb BHYTPILLHIX HOPMATUBHMX aKTIB, LLO
pernameHTyBanu npouecu AiSNbHOCTI NiANPUEMCTB, CATHyNa noHag
2200 pokymeHTiB. 13 HUX 6rm3bko 90,0% LOKYMEHTIB (HOKYMEHTOBaHI
npoueaypy, MOPSAKM, MONOXEHHs, IHCTPYKUii TOWIO) cTOCcyBanuch
MPOLIECIB AiANBHOCTI MiANPUEMCTB, PeLLTa — iHLLMX YPaBRIHCHKMX PiLLEHb;

B B/IOCKOHANEHHS KOHTPOMIO 33 CBOEYACHICTHO YNPaBRIHCLKUX PilleHb. Y
3BITHOMY POLIi KiNbKICTb 3aBAaHb, Lo nepebyBanu Ha 3aranbHOMY Kop-
nopaT1BHOMY KOHTpOIi, cTaHoBuna 831; 3 HuXx 6yno BYacCHO BUKOHAHO
654 3aBaaHHs, Lo cTaHoBUNO 78,7%, nepeHeceHo — 177 3aBaaHb;

B MigBULLEHHS BiANOBIAANBHOCTI KEPIBHUKIB 3@ SKICTb YNpaBRiHCbKWX
pilleHb, Y TOMY uucri Yepe3 3acobu matepianbHOi MoTuBauii. Y
3BITHOMY poLi 6yno yknageHo 7 TpyAoBWX KOHTPAKTIB 3 KEPIBHUKAMM
BUWOI naHku. 1060 npauieHukiB «Billi pyn» 6yno oxonneHo cu-
CTEMOK0 MOTMBALYii, kA BCTAHOBMIOE PIBEHb [OXOAIB 3aneXHO Bif
iHOMBIOYaNbHWX Ta KONEKTUBHIX pe3ynbTaTi poboTy;

B 3MeHLUEHHs! KiNbKOCTi HEMpOAYKTUBHOTO MepcoHary cnocobom nepe-
rnagy iXHiIX YHKLi Ta YacTKOBOI BiAMOBW Bif HAZJINLLKY. Y 3BITHOMY
poui cepeaHbOObNiKOBa YMCENbHICTL NepcoHany craHosuna 1369
npaLiBHuKiB, L0 Ha 1,9% MeHLwe, Hix y 2013 powj; 3aranbHa YyacTka He-
NPOLYKTUBHOIO NepcoHany ameHLwmnach Ha 9,6 % Ta gopieHtoe 40,4 %;

YNPABIIHHA
MANAGEMENT

The corporate management of the «ViDi Group» enterprises is based on
the system, process and project management principles, where:

m System means a subordination to the strategic objectives of the «ViDi
Group» and a system of performance indicators as well as methods of
their management;

m Process means the «ViDi Group» has an approved quality management
system;

m Project means the «ViDi Group» use benefits of working groups and
project offices, which are used in the development, implementation and
improvement activities what result in key competitive advantages.

In 2014 fiscal year the owners and the management of the «ViDi Group»
continued to improve a corporate governance in the following areas:

m regulation, documenting and updating of business processes. During
the fiscal year the total number of internal regulatory documentation
governing business processes reached over 2,200 documents. Among
them about 90% of paperwork (written procedures, orders, regulations,
instructions, etc.) governed the business processes, the other -
management decisions;

m improving control over the timely management decisions. During the
year the number of general corporate control tasks was 831; among
them 654 were completed in time, what made 78,7%, and the other 177
tasks were postponed;

m increased responsibity of managers for the quality of their managerial
decisions, also by means of financial motivation. In the fiscal year
7 employment contracts with senior executives were concluded.
1060 employees of the «ViDi Group» enjoyed a motivation system,
according to which the income depends upon individual performance
and collective results;

m reducing of unproductive personnel through reviewing and a partial
discontinuation of their excessive functions. In the fiscal year the
average number of personnel was 1,369 employees, what is 1,9% less
than in 2013; the overall share of unproductive staff decreased by 9,6%
and makes 40,4%;

ViDi GROUP ANNUAL REPORT 2014



YNMPABIIHHA
MANAGEMENT

m  3ay4eHHs WOHaNBINbLLOT KiNbKOCTi NpaLyiBHUKIB 4O YNPaBIiHHS Yepe3

NiaBULLEHHS eheKTUBHOCTI pobOTK KonerianbHWUX LOpaaUMX OpraHiB —

KOMITETIB, 30KpeMma:

m  (DiHAHCOBO-OIOMKETHOTO KOMITETY (Mig ronoByBaHHAM [amnuHu
[pay), A0 hyHKLiN SKOro HanexuTb po3pobka pekoMeHAAL|i LLOAO:

m ynpaBniHHa GlomxkeTHum npouecom  «Bifli Tpyn»: po3pobku

OlomKeTHOI pe3ontoLi, 3BeaeHoro 6ImKeTy AOXOAIB Ta BUTPAT, He-

npsiMoro GIoKeTy pyXy rPOLLIOBUX KOLLTIB, BromkeTy 6anaHcy, 6roa-

KETY KaniTafbHUX BUTPAT Ta iHLUMX TEMATUMYHUX BIOKETIB; aHaniay

3BITHOCTI NPO CTaH iXHbOrO BUKOHAHHS;

MPUHLMNIB CTPATEriYHOro (hiHAaHCOBOrO MOLENOBAHHS Ta aHaniy;

NPUHLMNIB 06MiKOBOI NONITUKY;

npeameTa aHaniTYHoT poboTH i3 30BHILLIHLOT KOHCOMAOBAHOI 3BITHOCTI;

cknagy Ta OOrpyHTYBaHHA (hiHAHCOBO-EKOHOMIYHMX MOKA3HUKIB

[IANBHOCTI Ta iXHIX HOPMATUBHUX 3HAYEHD;

m  KOHTPOMIO NNaTiKHOI AMCLMNAIHKA Ta ePEKTUBHOCTI BUKOPUCTAHHS
FPOLLOBMX KOWITIB CyD'exTamu «Bifi Fpyn»;

m  KOHTPOIIO 30BHILLHIX Ta BHYTPILLHIX 3060B'A3aHb Ta cknagy i perna-
MEHTY BigMOBIAHOI 3BITHOCTI;

m MpUHUMNIB  po3noAiny o60poTHUX KOWTIB M Ccyb'ektamu
rocnogapcekoi gisnbHocTi «Bili Mpyny;

m iHAMKaTOpIB LWOAO NOTPedY Y 30BHILUIHEOMY (hiHAHCYBaHHI;

m B3aeMofii Mix mpodinbHMMK nigposginamu mignpuemcte  «Bil

['pyn» 3 (hiHAHCOBO-EKOHOMIYHIX MUTaHb.

KOMITETY 3 ayAauTy Ta ynpaBniHHSA pusukamu (Mig ronosyBaHHAM Irops

3arnagn), Ao yHKLIN SKOro HanexuTb po3pobka pekoMeHaaLii Wogo:

B NPUHLMNIB ayANUTOPCHLKOI AifrbHOCTI;

® MPUHLMNIB Ta METOAONONT NPOBEAEHHS CRYX60BKX PO3CAigyBaHb;

m METOoAOonNorii ayauTiB cUcTeMU YNpaBIliHHA AKICTIO, aOMIHICTPaTUBHO-
(DYHKLiOHaNbHWX ayauTiB TOLLO;

B YCYHEHHS NOpYLLEHb | HEBAMNOBIJHOCTEN;

B MPUHUMNIB YNpaBiHHA pU3nKkamu Ta IXHbOTO CKNaay;

m YNpaBniHHA 3aKkyniBnamu.

KOMiTETy 3 MepcoHany Ta coujanbHoi BignoBiganbHoCTI (Mg romno-

ByBaHHAM Onekcia Yaitku), g0 YHKLi SKOrO Hanexutb po3pobka

pekoMeHAaUin Wozo:

m CyTTEBUX YMOB TPYAOBWX KOHTPAKTIB 3 MEHEMKMEHTOM Ta
npaLiBHUKaMK;

Bifli FPYN PIYHWM 3BIT 2014

involving of as many employees as possible into management, by

increasing the efficiency of collegiate advisory bodies — committees,

namely:

m Financial and Budget Committee (chaired by Galyna Drach), whose
functions include the development of recommendations on:

m managing the budget process of the «ViDi Group»: compilation of

budget resolution, consolidated budget revenues and expenditures,

indirect budget cash flow, budget balance, budget capital

expenditures and other thematic budgets; reports analysis on these

budgets’ implementation;

principles of strategic financial modeling and analysis;

accounting policies;

analytical work on foreign consolidated accounts;

composition of financial and economic indicators and their normative

values;

m monitoring of payment discipline and cash funds efficiency in the
«ViDi Group» affiliates;

m control of internal and external obligations, the relevant regulations
and reporting;

m principles of distribution of current assets between business entities
of the «ViDi Group»;

m external financing need indicators;

m cooperation between relevant departments of the «ViDi Group»

companies on financial and economic issues.

audit and risk management committee (chaired by Igor Zaglada), whose

functions include the development of recommendations on:

m audit principles;

m internal investigations principles and methodology;

m methodology of quality management system audits, administrative
and functional audits, etc.

m elimination of violations and inconsistencies;

m risk management principles and their composition;

m procurement management.

Committee on personnel and social responsibility (chaired by Oleksiy

Chayka), whose functions include the development of recommendations

on:

m essential conditions of labor contracts with the management and
employees;

KMO4OBUX NPUHLMNIB MOTWBALLT NEpPCOHany;
YNPaBIiHHSA NEpCOHarIoM Yepes ynpaBriHHA KOMMETEHLSIMW NPaLBHIKIB;
kopnopaTtuHoi KynbTypu «Bifli Fpyny;

NonNITMKK Yy cepi KopnopaTuBHOI coLianbHOI BigMoBIganbHOCTI Ta
il CKmaI0BUX.

m KOMITETY 3 CUCTEMW MEHEKMEHTY SKOCTi Ta CMCTEMM 36anaHCcoBaHMX
nokasHuKiB (nig ronoByeaHHsaM KOnii MaitopoBoi), A0 dhyHKLil SiKoro Ha-
NexuTb po3pobka pekomMeHAaLiN LWogao:

m MeTogonorii po3pobku, BMPOBAIXEHHS Ta akTyanisauii 6isHec-
NPOLIECIB | NpoLieayp, a TakoX OpraHisaLii KOHTPOIO Hag, HUMK;

m ayauTy BNpoBamKeHWX BisHeC-NpoLECiB i npoueayp;

m MeTogonorii po3pobku Ta BNIPOBamMKEHHS KOPUryBanbHNX Ailt;

m CTPYKTYpM Ta cknagy cuctemu 3banaHcoBaHnx NOKasHUKIB, @ TaKOX
Ai, CNPAAMOBaHMX Ha yNpaBniHHA ii eheKTUBHICTIO.

® KOMITeTy 3 iHHOBaLi Yy cdepi aBTOMObGiNbHOrO GisHecy (nig ronosy-

BaHHAM ApTema TKayeHKa), A0 (PYHKLiA SIKOrO HanexwuTb po3pobka

pexkoMeHzaLin Lwoao:

m iHHOBaLliHOT cTpaTerii Ta iHHOBaLliit y cchepi po3apibHoro (aunepchb-
koro) aBToMobinbHOro Bi3HeCy Ta CyMiXHIX 3 HUM cdhepax;

® 33X0fiB, CMPSAIMOBAHMX Ha BMPOBaKEHHS iHHOBALN Yy AisnbHICTb
nignpuemcts «Bifi [pyny;

m MOHITOPUHTY peanisauii iHHOBALiMHWX pilleHb Ta KOHTPOMO 3a
iXHBbOK EHEKTMBHICTIO.

m [lpaBniHHs aBTOMOBINLHOrO bi3Hec-HanpsaMy (nig ronoByBaHHAM ApTe-
Ma TkayeHka), 40 (YHKLIN SKOro HanexaTb BUPILLEHHS NUTaHb 3:
B MOHITOPUHIY CTaHy NOKa3HWKIB onepawiinHol LisnbHOCTI;
m pO3pobKM Ta MOHITOPWHIY BWKOHAHHS cTpaTerii aBToMOGiNbHOro
BisHecy «Bifli Fpyn»;
®  PO3po0OKY Ta BNPOBaMKEHHS iHBECTULLINHIX MPOEKTIB B aBTOMOBINTEHOMY
6i3Heci, opraHisaLjii KOHTPOMIO 3a IXHLOK EHEKTUBHICTIO.

Knto4oBoto BiAMIHHICTIO KOMITETIB Bif BMKOHAaBYMX opraHiB «Bifi pyn»
€ Te, L0 KOMITETW He MatoTb Be3nocepeHbOro BMMBY Ha YNPaBiHCHK
PilLeHHs:, afe fK eKCrepTy BUBYaAKOTb NMUTAHHA Ta HaZatoTb pekoMeHaaLli
BWKOHABYAM OpraHam LLOAO iXHbOI AOWINbHOCTI Ta edeKTMBHOCTI. Y
3BITHOMY pouji 6yno npoBeaeHo 72 3acifaHHs KonerianbHUX AOpamunx
OpraHiB, Ha skux Byno po3rnsHyTo Ta onpawboBaHo 6nm3bko 310 nuTaHs.

m key motivation principles;

= HR management through management of competencies of employees;
m the «ViDi Group» Corporate Identity;

m policy on corporate social responsibility and its components.

m Committee on quality management system and balanced scorecard
(chaired by Yulia Mayorova), whose functions include the development
of recommendations on:

m methodology for development, implementation and updating of
business processes and procedures, their monitoring and control;

m audit of business processes and procedures embedded;

m methodology for development and implementation of corrective actions;

m structure and composition of the balanced scorecard, as well as
measures to increase its efficiency.

m Committee for innovations in the automotive business (chaired by
Artem Tkachenko), whose functions include the development of
recommendations on:

m innovation strategy and innovations in retail (dealer) automotive
business and adjacent areas;

m measures contributing to innovation activities in the «ViDi Group»
enterprises;

m monitoring of innovative solutions implementation and their
effectiveness.

m Board of automotive business line (chaired by Artem Tkachenko),
whose functions include:
m monitoring of operating performance conditions;
m development and monitoring of the «ViDi Group» automotive
business strategies;
m implementation of investment projects in the automotive business,
ensuring control over their efficiency.

The main difference between committees and the executive bodies
of the «ViDi Group» is that committees do not have a direct influence
on management decisions, but analyze issues as experts and provide
the executive bodies with recommendations on appropriateness and
effectiveness of certain managerial decisions. In the fiscal year there were
72 meetings of collegiate advisory bodies, where about 310 issues were
considered and solved.

ViDi GROUP ANNUAL REPORT 2014



ViDi GROUP ANNUAL REPORT 2014

Bifli FPYIM PIYHIA 3BIT 2014

B



EKOHOMIYHE CEPE[IOBULLE B YKPAIHI
ViDi GROUP IN PERSONS AND FIGURES

Y 2014 poui YkpaiHy odikyBamu Tskki BUNpOOYBaHHs, MOB's3aHi 3
MOMITUMHUMKM, CYCMINBHAMW Ta EeKOHOMiIYHUMK nogismu.  PesontoList
rigHocTi, okynauis AP Kpum, aHTutepopucTuyHa onepauis y [JoHelbkin Ta
TNyraHcbkin obnactsx, 6€3yMOBHO, 3anuLIaniCh HaNBaXMMBILLIMMM NOAISMA
CYCNiNbHOTO XMUTTA, WO Be3nocepenHbo BNMBANM Ha EKOHOMIYHE CTaHO-
BULLE, ke MPOTArOM POKY XapaKTepu3yBanoch CUCTEMHUM NOTiPLUEHHSIM.

BesymoBHO, [0 LbOTO CTaHy MpW3Beno HeeeKTMBHE TOCTOAAPIOBAHHS
MepeyciM OCTaHHIX AEKINbKOX POKiB, Ske MOCTaBIMO EKOHOMIKY KpaiHy nepen
NepcneKTUBOH AedhonTy, MPaKTUYHO 3yNUHIIO NeranbHIK GisHec, a Hapogd Ao-
BENO [0 3y00XKiHHS. TOMy 3anopyKOt0 BifHOBMEHHS! € MPOBEAEHHS! LLUIBUAKNX CH-
CTEMHX PechopM CyCrIifbHUX Ta EKOHOMIYHIX BIOTHOCUH Ta NOZONaHHS KOpYmLi.

OCHOBHUMU HeraTMBHUMI chakTopamu, Lo 0ByMOBMiOBanM ranbMyBaH-
HSI eKOHOMikK OYyno  3HWXEHHSI KyMiBEMbHOI CMPOMOXHOCTI HAceNeHHs
BHACIMiZLOK 3MEHLUEHHS pearbHX 4OXOAIB, 3HWKEHHS OXOAIB MiaNpUEMCTB
BHACIMIZOK A cenapaTucTiB Ta TOPriBENbHUX CaHKLiA 3 Boky Pocilcbkoi
®epnepaLii, 6aHKiBCbKa Kpu3a Ta Kpuaa HennaTexis BHACNiAOK 3HELiHEHHS
HaLiOHaNbHOI rPOLLIOBOT OAMHULI, 3HVXKEHHS AiNOBOI aKTUBHOCTI BHACHIOK
BMCOKOrO PiBHS iHGNALT, HeoBXiaHICTb piHaHCYBaHHS BUAATKIB Ha 060po-
Hy i, SIK HAacnigoK, NiABWLLEHHS NOAATKOBOTO HABAHTaXeEHHS, HEOOXIAHICTb
KynyBaTi npupoaHui ra3 y Pociicekoi ®eaepalii 3a yMOBM CKOPOYEHHS
30510TOBarOTHUX PE3EPBIB TOLLO. BogHouac cycninbCTBO Ta eKOHOMIKa OT-
pyUMany NOTYXXHWA NO3UTUBHUIA CUTHaN y BUrNSAi napadyBaHHS YkpaiHoto
Ta €BPOCOIO30M JOroBOpY Npo 30HY BifbHOI TOPFiBAi Ta HagaHHs YkpaiHi
acouinosaHoro ynexctaa B €C. Lleit curHan, a ocobnueo daktu wupoi
MIATPUMKA  CBITOBOI CMiNbHOTH, HadaHHS OBHOCTOPOHHLOMO LOCTYMy
yKpaiHCbKuX TOBapiB Ha puHKM €C, diHaHcoBa nigTpumka YkpaiHu 3 6oky
MixHapogHOro BamioTHOTO (hOHAY Ta iHLWMX MiKXHAPOAHMX OpraHisauin
4aCTKOBO 3aMOPTM3yBanu HaCMigKu CKOPOYEHHS HALiOHaNbHOT EKOHOMIKM.

CTaH 0CHOBHMX MaKPOEKOHOMI4HMX iHAMKaTopiB Y 3BiTHOMY 2014 poui:
m po3mip BBIT ckopotuBcs Ha 6,8% Yy nopiBHsHHI 3 2013 pokom;

B Ha KiHeLb 3BITHOrO POKY PO3MIp JepPXaBHOrO 1 rapaHTOBaHOMo Aepka-
Boto 6opry YkpaiHu craHosus 70,3% BBIT;

m 06csr ekcnopTy ToBapiB Ta Nocnyr ctaHoBmB 53,9 mnpg. gonapie CLUA,
imnopty — 54,4 mnpg. aonapis CLUA. Canbgo ToproBenbHoro 6anaHcy
3a pesynbTatamm poky fopieHtoBano -0,5 mnpa. gonapis CLUA;

Bifli FPYN PIYHWM 3BIT 2014

In 2014 Ukraine endured severe ordeals due to political, social and
economic developments. The revolution of dignity, occupation of the
Crimea, anti-terrorist operation in Donetsk and Luhansk regions definitely
remained the major facts in public life that directly affected the economic
situation, whereas the latter was getting worse continuously.

Of course, such conditions were instigated by an inefficient state
management, especially during the foregoing few years, what almost resulted
in the economy default, practically stopped a legal business and brought the
people to poverty. Therefore, a key to a quick recovery are rapid systemic
reforms in social and economic relations and a fight against corruption.

Among the main negative factors decelerating the economy were the
decrease in purchasing power due to a cutback of real incomes, lower
profits for companies due to the actions of separatists and trade sanctions
by the Russian Federation, the banking and the non-payments crisis due to
devaluation of the national currency, decline in business activity caused by a
high inflation, the necessity to finance defense spending and, consequently,
increase of a tax burden, a must to purchase natural gas from the Russian
Federation while the gold-exchange reserves were continuously shrinking,
and so on. In the meanwhile, our society and economy received a strong
positive signal — initialing of a treaty by Ukraine and the EU on free trade
and Ukraine’s associated membership in the EU. This signal and especially
true facts of the international community support, providing a unilateral
access of Ukrainian goods to the EU markets, financial support of Ukraine
by the International Monetary Fund and other international organizations
partially smoothed negative impacts of the national economy decline.

The main macroeconomic indicators in 2014 fiscal year:
m GDP fell by 6,8% compared to 2013;

m atthe end of the year the amount of public and publicly guaranteed debt
of Ukraine amounted to 70,3% of GDP;

m exports of goods and services made USD 53,9 billion, import - USD
54,4 billion. The negative trade balance for the year amounted to USD
0,5 billion;

® PO3MIp 30M10TOBAMNIOTHUX pe3epBsiB 3HM3MBCA Ha 63,0% abo Ha 12,9
mnpa. gonapis CLUA 7 HanpukiHLi 3BITHOTO POKY CSArHYB KPUTMYHO
HW3bKOro piBHA — 7,5 mnpa. gonapie CLUA. Ha amiHy po3mipy pesepsis
BNAMHYNM BUNNaTK YpsgoM YKpaiHu 33 30BHILWHIMW | BHYTPILLHIMK
3000B'A3aHHAMY i BamtoTHi iHTepBeHLii HauioHanbHoro 6aHKy YkpaiHu
ANS 3rnaXyBaHHs KonuBaHb 0OMIHHOTO KypCy FPUBHI.

m JediumT 3BeaeHOro nnatikHoro banaHcy carHys 13,0 mnpa. gonapis CLUA
Ta (hiHaHCYBaBCS 3a paxyHOK 30BHILLHIX 3am03v4yeHb Ta rPOLLOBOI EMICii.
Y 2014 poui 6yno oTpumaHo ABa TpaHLLi Bif MB® Ha saranbHy cymy 4,6
mnpa. gonapis CLUA, BogHovac npoTsrom poky 6yno noBepHyTo 3,7 Mrpa.
ponapis CLUA ocHoBHOro bopry 3a 3anyy4eH1Mm paHilLe KpeauTamu.

m npobnemu y BaHKIBCbKOMY CekTopi Oynu BUKIMKaHi BTPaTO AOBIpK
po OaHkiB Ta, SK HacmigoK, CyTTEBMM BILTOKOM MikBigHOCTI. lMpoTs-
TOM 3BiTHOrO POKYy KOMEPLIiiHi 6aHkn BTpaTMnu TPETUHY LEn03uTiB.
BHacnigok 3pocTaHHs piBHsS npobnemHoi 3aboproBaHocTi B 6aHkax
BOHW Oynu 3myLLEHi CTBOPIOBATM 3HAuHi pesepsu (3a pik go 103,0
MIPZ. FPUBEHB), LU0, Y CBOI Yepry, NoripLlyBasno (iHaHCOBMIA pe3ynb-
TaT iXHbOI 4iANbHOCTI Ta piBeHb kanitanisayii. 3a pik 6aHkiBCbka cucTe-
Ma 3a3Hana 36utkis Maike Ha 53,0 Mnpga. rpH.

m Y 3B'A3KY 3 HM3bKOKW MNNATOCMpOMOXHICTIO HauioHanbHuM 6aH-
kom YkpaiHu Oyna BnpoBamkeHa TMMYacoBa agMiHicTpauia y 33
KOMepLiiHNX 6aHkax.

B HasBHICTb AEKiNbKOX KYPCIB HaLiOHarbHOI BamoTh 40 NMPOBIAHNX BaNKOT
cBiTy. Tak, kypc HBY rpusHi go gonapa CLUA npoTsarom 3BiTHOMO poky
3BinbLumBees 3 7,99 rpH. 3a gonap CLUA po 15,77 rpH. 3a gonap CLUA,
wo signosigae 3pocTaHHio Ha 97,0 %. Kypc rpueki oo gonapa CLUA
Ha MixxOaHKIBCbKOMY PUHKY NPOTArOM 3BIiTHOTO POKY KOMMBABCS Maixe
BBivi 3 piBHA B 8,20 rpH. 3a gonap CLUA Ha novatky poky ao 16,38 rpH.
3a ponap CLUA HanpukiHLi poky. Y Apyrili NONOBUHI POKY BHACAIAOK
3MEHLLEHHs 06CcAry Npono3uLin Ha MixBaHKIBCbKOMY BamtoTHOMY pyH-
Ky, roTiBKM y kacax 6aHKiB Ta MPOTEKLOHICTChKMX Aii HavjoHansbHoro
6aHKy YkpaiHuv akTuBi3yBaBCS HeneranbHWI roTiIBKOBUI BariOTHUN PUHOK.

m 3BeaeHui brompxet YkpaiHu nepebysas nig BNAMBOM iCTOTHOTO 3pOCTaH-
Hs BWAaTkiB Ha 060poHy (Ha 84,4%) i 0benyroByBaHHS 30BHILLHBOMO
6opry (Ha 51,5%), Tomy oro gediunt nepesuwus 10,0% Big BBIT 3
ypaxyBaHHsm 6opry HAK «Hadproras Ykpaiu» Ta 5,1% 6es ypaxysaH-
Hs Bopry HAK «HadbToras Ykpaiqu».

m gold-exchange reserves decreased by 63,0% or by USD 12,9 billion
and by the end of the fiscal year reached a critically low level of USD 7,5
billion, also as a result of payment on foreign and domestic obligations
by the Government of Ukraine and the currency exchange interventions
by the National Bank of Ukraine to smooth exchange rate fluctuations.

m the deficit of the consolidated balance of payments reached USD 13,0
billion and was financed by foreign borrowings and emission. In 2014
two tranches of IMF were received in total amount of USD 4.6 billion,
while USD 3,7 billion were returned in order to liquidate principal loans
involved earlier.

m problems in the banking sector were caused by the loss of confidence
in banks and, consequently, a significant outflow of liquidity. During the
fiscal year, commercial banks have lost a third of deposits. Due to the
growth of bad debts in banks, the latter had to create significant reserves
(up to UAH 103,0 billion in 2014), what worsened the financial results of
their operations and capitalization. During the year the banking system
suffered a loss of almost UAH 53,0 billion.

m due to the low solvency, the National Bank of Ukraine introduced
temporary administration in 33 commercial banks.

m availability of several exchange courses of national currency against
major currencies. Thus, the exchange rate of UAH against USD by the
NBU during the fiscal year increased from UAH 7,99 to UAH 15,77 per
USD, what made a growth by 97,0%. The interbank market exchange
rate of UAH to USD fluctuated during the fiscal year from UAH 8,20
up to UAH 16,38 per USD by the of the year. In the second half of
the year an illegal cash currency market has intensified because of the
shrinking offer in the interbank market, lack of cash in bank offices and
protectionist measures of the National Bank of Ukraine.

m consolidated budget of Ukraine was influenced by a significant increase
in defense spending (by 84,4%) and external debt (by 51,5%), that is
why its deficit exceeded 10,0% of GDP with a debt of NJSC «Naftogaz
Ukraine» and 5,1% excluding the debt of NJSC «Naftogaz Ukraine».
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m 3HIKEHHS 0BcsriB BUpOBHMLTBA Ba30BMX ramny3eit eKOHOMIKW YKpaiHu
3a 3BIiTHUIA pik carHyno 9,6%, 3okpema:

m npommucnosicTb — Ha 10,7% (y perioHax, Le CKOHLEHTPOBAaHi CyTTEBI
NPOMUCAOBI MOTYXHOCT, Ha 15,0-20,0%);

m 6yniBHMLTBO — Ha 21,7%);
m po3api6Ha Topriens — 8,6%.

® €AMHOO ranyssto, 06carn BUpobHMLTBA KO 3pocTanu, 6yno cinbebke
rocnogapcTBo, PiYHUA MPUPICT SKOTO 3aBASKW PEKOPOHOMY BpOXaro
3EPHOBMX KyNbTYp CTaHoBUB 2,8%.

m piBeHb PiYHOI iHNALT BHACTiZOK 3pOCTaHHs LiH carHyB 24,9%. Y Toi
e Yac Hu3ka (pakTopiB fello CTpumana 3pOCTaHHs LiH — 3HWKEHHS
€KOHOMIYHOI aKTUBHOCTI, CKOPOYEHHsI peanbHoi 3apobiTHOI mnaty,
3MEHLUEHHSI CBITOBMX LiiH Ha MPOAOBOSIbYI TOBapH.

B B YMOBaX CKOPOYEHHS BMPOBHMLTBA Pi3KO MOMPLUMIMUCH MOKA3HMKN
PUHKY MpaLli Ta AOXOLiB HaceneHHs. PiBeHb 6e3pobiTTs, BU3HaYEHM
3a meTogonorieto MixHapoaHoi opraHisavji npavi, CArHyB HaBMLLOTO 3
2009 poky 3Ha4eHHs — 10,0%.

m X04ya TEMMM 3pOCTaHHS CEPeAHbOi HOMIHAMbHOI 3apobiTHOI nnaTw
HanpuKiHLi poky npuckopunick (8o 10,4% y piyHOMY BUMIpi CTaHOM Ha
rpyfeHb Micsilb), peanbHa 3apobiTHa nnata ckopoTunack Ha 13,6%,
LLO CTano BUpiLLanbHUM (akTopoM CKOPOUYEHHS pearbHUX AOXOLIB Ha-
ceneHHs (Ha 9,0% craHom Ha Ill ksapTan y piyHOMY BUMIDI).

OuikyBaHHa Ha 2015 pik. FONOBHUM OYiKyBaHHSIM Yy MOTOYHOMY poLji €
NPOBEJEHHs! CUCTEMHUX CYCMiNbHUX PEOPM, 3HUKEHHS PIBHS Kopyni
Ta MOBEPHEHHS AOBipU Nopen oo aepxasu. [onoBHUMM pedopmamm
BBAXaKThCS CyA0Ba, NOJATKOBA, NEHCIlHA peciopMu, a TaKoX CrPOLLEH-
HSl YMOB rOCMOLAPIOBaHHs Ta CTBOPEHHS YMOB ANS KOHKYPEHTO3AATHOO
yKkpaiHcbkoro 6isHecy. Mepenik 3arpo3 y 2015 poLi Maixe He Biapi3HAETbCS
Big 3arpo3 2014 poky, L0 NWLe MiGTBEPIKYE, WO HEBMUPILIEHI MUTAHHS
cami coboto HikyamM He 3HMKatoTb — iX NOTPIBGHO CUCTEMHO PO3B’'A3yBaTy.

Ha pymky ekcnepriB, y 2015 poui mano 6 posnoyaticb nocTynose
BiJHOBMEHHSI MOKa3HMKIB EKOHOMIYHOI aKTMBHOCTI, ane piBeHb BBI1 maB
ByTv Hk4uM Big piBHs 2014 poky Ha 4,0-5,0% HaBiTb 3a YyMOBH LLOKBAp-
TaNbHOrO 3pocTaHHs. 3a nporHosamu CBiTOBOro 6aHky, 3a yMOB npunu-
HEHHS BOEHHWX [i HA CXOfi Ta NPOBEAEHHS HAUBAXKIUBILLMX CYCiNbHO-

Bifli FPYN PIYHWN 3BIT 2014

m decline of basic industries of Ukraine during the fiscal year reached
9,6%, namely:

m industry — by 10,7% (in regions with a significant industrial power
concentration even by 15,0-20,0%);

m construction — by 21,7%;
m retail — by 8.6%.

m the only growing industry was agriculture with the annual increase by
2,8% due to a record harvest of grain crops.

m the annual inflation due to price increase reached 24,9%. At the same
time a number of factors somewhat restrained price increases - i.e.
declining economic activity, a cutback of real wages and dropping
foodstuffs prices in the world.

m under declining production conditions, labor market indicators and
incomes deteriorated drastically. The unemployment rate, calculated
accordance in with the ILO methodology, reached its highest value
since 2009 - 10,0%.

m Although the growth rate of average nominal wages by the end of the
year accelerated (up to 10,4% YOY in December), real wages fell by
13,6%, which was a crucial factor for cutting down of real incomes (by
9,0% as per the third quarter YOY).

Expectations for 2015. The main expectation in the current year are
conducting of systematic social reforms, fighting corruption and returning
of people’s confidence in the state. As major are considered judicial, tax
and pension reforms, as well as the business environment simplification
and creation of competitive conditions for Ukrainian business. The list of
threats in 2015 does not vary much from those of 2014, what only confirms
that the outstanding issues will not disappear by themselves - they must be
systematically addressed.

According to experts, in 2015 there should be a gradual recovery in
economic activity, albeit the GDP should be lower than 2014 level by
4,0-5,0%, even despite a quarterly growth. According to the World Bank
forecasts, provided the hostilities in the east are ceased and the major
socio-economic reforms have begun, the country will start to recover not

€KOHOMiYHMX pedhopM KpaiHa MoYHe BigHOBMEHHS He paHiwe 2016 — 2017
pokiB, 3okpema, y 2016 poui mae Bigbytuch 3poctaHHs BBIT Ha 3,6%
(Bediuut nnaTixHoro 6anaxcy craHosutume 2,9% BBIT), B 2017 poui — Ha
3,8% (nediuut nnatixHoro 6anaHcy ctaHoBuTME 2,7% BBIT).

3 ornspy Ha ctaH ekoHomiku 2014 poKy, 30KpeMa 3HUKEHHS PiBHS
kaniTanbHUX BUAATKIB OIOMKETY (Mavxe Ha TPETUHY), HU3bKY LifoBY, CMo-
KMBYY Ta KpeAWTHY aKTUBHICTb, YMOBM Ans iHBecTyBaHHs B 2015 pouli He
MatoTb ByTn cnpuaTineumm, T06TO iHBECTULHA NpUBabnMBICTb 3anuLa-
TUMETbCS [OBOSTi HU3LKOIO.

OuikyeTbes, WO, NparHy4n YHUKHYTU OediluTy nnatikHoro 6anaHcy Ta
3poCTaHHsl iHGhNALi B yMOBaX 3poCTaHHs BUAATKIB Ha 060POHY Ta 3HUKEH-
HSl OXOAiB HaceneHHs, fepxara byae AeLo CTPUMYBATY COXMBAHHS (B
yKpaiHCbkoMy Bunagky — imnopT). 3a mporHo3amu, HanpukiHi 2014 poky
cnoxusya iHnauis B 2015 poui moxe ctaHoBuTH Bnnsbko 40,0-46,0%,
a NMOBEPHEHHS CroXuBYOi iHNALT Ao piBHS Hux4e 10,0% ovikyeTbes He
paHitue 2016 poky.

Y 2015 poui Ha cTaH 6aHKiBCbKOI cucTeMM YkpaiHW NMPOAOBXaTh Bru-
BaTW [eBanbBallii rPUBHI, KOMMBaHHS B EKOHOMIL, BiMCbKOBI fii Y
cxigHomy perioHi Ta aHekcis AP Kpum, noriplieHHs nnaTocnpoMOXHOCTI
nosuyanbHWUKIB Ta, BIAMOBIAHO, SKOCTI KPeAuTHWX nopTdenis GaHkiB.
3pocTaHHs BaMOTHUX PU3KKIB Anst BaHKIB BHACNIAOK HASIBHOCTI KOPOTKOI
BiAKPUTOI BaNKOTHOI NO3MLLiT Ta BUCOKOTO PiBHS 4oNapu3aLii € NOTEHLiNHO
3arpo30k0 CTINKOCTi AN1A BCiel BaHKIBCLKOI cucTeMMm.

IMoTpebun YkpaiHu y 30BHILLIHEOMY (hiHaHCyBaHHi Ha 2015 pik oLiHIOBanMCh
ekcneptamu Ha pieHi B 21,0 mnipg. gonapis CLUA 3 ornsgy Ha HacTymHi
NPUNYLLEHHS:

m 2,9 mnpa. ponapie CLUA 6yno HeobxigHO 3amyyuTy Ha MOKPUTTS
Aediuuty nnatixHoro 6anaHcy;

m 6,7 mnpg. gonapis CLUA 6yno HeobxigHo 3anyuntn ans obcnyrosysaH-
HS1 30BHILLHBOTO BOpry;

m 2,1 mnpg. gonapis CLUA 6yno HeobxigHo 3anyuntv ans obcnyrosyBaH-
HS1 3@ 30BHILUHIMW 3060B’A3aHHAMY (hiHAHCOBOTO CEKTOPa;

m 6,0 Mnpa. ponapis CLUA Byno HeobxigHo 3anyunTi ans obcnyroByBaH-
HS1 3@ 30BHILUHIMW 3060B’A3aHHSMI KOPNOPATMBHOIO CEKTOPA;

earlier than 2016 — 2017. In particular, a GDP growth in 2016 should make
3,6% (deficit of balance of payments will be 2,9% of GDP), in 2017 GDP
will grow by 3.8% (deficit of balance of payments will reach 2,7% of GDP).

Proceeding from the economy conditions in 2014, namely reducing of a
capital expenditures budget (almost by a third), low business, consumer as
well as credit activities, investment conditions in 2015 won't be favorable,
i.e. the investment appeal will remain quite low.

It is anticipated, that while attempting to avoid a deficit of balance of
payments and inflation rate growth, on the background of rising defense
expenditures and falling incomes, the government will restrain consumption
(what in the case of Ukraine means a decrease of imports). According to
the late 2014 forecasts, consumer inflation rate in 2015 may vary within
40,0-46,0%, and its return to the rates below 10,0% might be expected no
earlier than 2016.

In 2015 the banking system of Ukraine will be still affected by UAH
devaluation, fluctuations in the economy, hostilities in the eastern regions
and the annexation of the Crimea, deterioration of borrowers’ solvency and
therefore lower quality of banks’ loan portfolios. Growing currency risks due
to the short open foreign currency position and high level of dollarization
potentially threaten the stability of the entire banking system.

Ukraine’s requirements for the external financing in 2015 were estimated
by experts at the level of USD 21,0 billion, proceeding from the following
assumptions:

m USD 2,9 billion to cover deficits of BOP;

m USD 6,7 billion to solve outstanding liabilities on the external debt;

m USD 2,1 billion to service the external liabilities of the financial sector;

m USD 6,0 billion to service the external liabilities of the corporate sector;
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m 1,0 mnpa. gonapis CLUA 6yno HeobxigHO 3anyunTit 471s1 MOMOBHEHHS!
(BiBHOBMEHHS!) BaMOTHNX 3a0LLaMKEHb HACEMNEHHS.

Okpim Toro, Ha 2015 pik HauioHansHum 6aHkom YkpaiHu 6yno 3annaHosa-
He 30iNbLUEHHS BANIOTHUX pe3epBiB Ao piBHA B 18,3 mnpa. gonapis CLUA
33 paxyHOK 30BHILLHIX 3aM03WYeHb ypsiay.

Y 6yab-aKkoMy pasi, BUpILLEHHS 3aBAaHb, 3 SKMMMU LLE He CTUKanach YkpaiHa
y BRacHii icTopii, noTpedye BUTPUMKM Ta YiTKOT KOOpPAMHALLT fiA BCiX rinok
BNajau Ta NOCUMEHOro rPOMaACLKOro KOHTPOIIo 3 BOKY CycninbCTBa.

m USD1,0 billion to replenish the foreign exchange savings of population.

In addition, in 2015 the National Bank of Ukraine planned to increase
foreign exchange reserves to USD 18.3 billion through foreign borrowings
by the government.

In any case, such tasks which Ukraine never faced in their own history
before, require endurance and a clear coordination of all branches of power
as well as a strict public control.

CtaH MaKpoeKOHOMiI4HMX NOKa3HMKIB ekoHOMikK YkpaiHu 3a nepioa 2008-2015 pokis. / Macroeconomic indicators of Ukraine’s economy in 2008-2015

Mokamku  Indicators* 2008 2009 2010 2011 2012 2013 2014 2015 (nporkoa/
assessment)

PeanbHuit BBI, plp / Real GDP, FY 23%  -148%  41% 5,2% 0,2% 0,2% 6,8% -8,6%
ggz’:::;:”:oﬂgrgﬁf;:”;fm Plp/ 18%  -149%  71%  157%  M7% 7% 96% 6,6%
L) oy B RS Am om0 aes s
5?;‘;:;';;; g:m”g’?;mggé‘y’ezf:‘r:z)e/) 6,9% 9,6% 8,8% 8,6% 8,1% 7.7% 10,1% 11,8%
BantoTi pesepsu HBY, mnpa. gon. CLUA /
NBU foreign exchange reserves, in USD billion 315 265 346 3.8 245 204 75 18,3
CLEAI B RGO oL B LUt G 25 355 643 236 534 647 780 840
The state budget deficit, in billion UAH ' ’ ' ' ' ’ ' '

1 0,
Q:g’:::f&‘;”;;’;‘;?cﬁfxgg f,‘/° 2T 2h 43%  -39%  59% 8%  38%  44%  51% 3,7%

A ()

ﬂﬁg:‘:g:gr ﬁfgir"'k“)”:ﬂxp”' / 189,4 3179 4323 4732 5155 584 1100,8 1308,0
[lepxasHuit 6opr 0o BBI, % / Public debtto GDP, % 200%  34,8%  39,9%  363%  366%  401%  70,3% 91,3%

*CratucTuyHi nokasHuky 3a 2008-2014 poku HaBefieHi 3a iHdopmalieto [lepxaHoi cryx6u cTaTucTuki Ykpaitm www.ukrstat.gov.ua. MporHoaHi nokasuky Ha 2015 pik HaBedeHi 3a iHhopmaLieto MiHictepcTea ciHaHcie YkpaiHu, CBiToBoro 6aH-
Ky, MixHapozHoro BanioTHoro choHgy. / * Statistical indicators for 2008-2014 by the State Statistics Service of Ukraine www.ukrstat.gov.ua. Forecasted figures for 2015 by the Ministry of Finance of Ukraine, the World Bank, and the International
Monetary Fund.
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Y 2014 poui nignpuemctea i3 cknagy «Bifli Mpyn» 36inbwmnu obesr
peanizaii Ha 50,77 MrH. rpH. abo Ha 102,1% y NOpiBHSAHHI 3 aHaNoriYHUM
nokasHukom 2013 poky. [JocsrHeHHs Lporo pesynbrarty noTpebyBasno
cepeaHb000MIKOBOI YNCEenbHOCTI nepcoHany Ha pieHi 1369 ocobu, Lo
craHoBuno 98,1% Big kinbkocTi nepcoHany B 2013 poui. Takum YnHOMm,
niaBULLEHHS peanisali BigbyBanoch 3 0AHOYACHUM BNPOBaMKEHHAM Npo-
rpamu 3 EKOHOMIi BUTpAT, y TOMY YMCHIi BUTPAT Ha YTPUMaHHS NepcoHarny.

Mporpama CKOpOYEHHS BUTPAT Ha NEPCOHa, Lo BNpOBamkyBanach npo-
TATOM 3BITHOTO POKY, IPyHTyBanach Ha anpoboBaHWX Y MUHYIOMY METO-
[JuWKax ynpaBIiiHHA eeKTUBHICTIO Ta OXOnoBarna Aa OCHOBHI HANPAMM:

m CKOPOYEeHHA HeNnpOAYKTUBHOIo nepcoHany,

® MigBMLLEHHS eheKTUBHOCTI CUCTEMM MOTUBALLii MPaLiBHUKIB.

CKOpOYEHHIO HEenpoayKTUBHOTO MepcoHany Y 3BiTHOMY poli nepedysa-
N1 3aX0Au 3 afaMiHICTPaTMBHO-(YHKLIOHANLHOTO ayauTy, KU AO30MSB
BUSIBUTW HapnMLLKOBi npouecu abo mpouecw, Lo He Bynn opieHTOBaHi
Ha KiHLEBWI pesynbTaT nigpoaginy abo nignpueMcTBa, a Takox mpoLie-
CW, Big AKMX BapTO Byno BiAMOBUTWCH i3 3aMiLLEHHAM MpaLi HOBITHIMM

TEXHOMOTYHUMM @60 OpraHi3aLiiHUMM PiLLEHHSMM.

In 2014 the «ViDi Group» companies increased sales volumes to UAH
50,77 million or by 102,1%, compared to the same period of 2013. To
achieve this result, the average personnel number of 1369 persons was
necessary, what made 98,1% of the personnel number in 2013. Therefore,
the sales volumes were growing while the cost savings programs, including
staff costs, were implemented.

The program for staff costs reducing implemented during the fiscal year,
was based on the performance management methods proven in the past
and had two main directions:

m unproductive staff reduction;

m more effective staff motivation.

The unproductive staff reduction in the fiscal year took place only in the
aftermath of administrative and functional audits, which identified either
redundant or not result-oriented processes in a certain business unit or an
enterprise as a whole, as well as the processes which could be transformed
due to the state-of-the-art technologies or administrative solutions.

B CepepaHboobnikoBa YncernbHicTb npaLliBHuKiB / Average number of employees ratio

O6csr peanisauii, mnH. rpH. / Sales Volumes, In UAH million.
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TaKkuM YMHOM, 3aBASKM ONTUMI3aL|i NPOLECIB y 3BITHOMY POLi NPOAOBXY-
Barocb NOCTYMOBE 3HWKEHHS YaCTKW HENPOAYKTMBHOTO NepcoHany, 3 kux
agMminicTpatmeHOro Ha 9,7%. Y TO Xe Yac yacTka NpoayKTUBHOMO Nepco-
Hany 3pocna Ha 9,6% Ta ctaHoBuna 59,6% Big 0bcary Beix npaLiBHUKIB.

Y komnaHii «Bifli [pyn» pospobneHa Ta BnpoBamKeHa cuUcTemMa
MOHITOPWHIY KMHOYOBWX MOKA3HWKIB GisNbHOCTI Ta MaTepianbHoOro cTumy-
NioBaHHs nepcoHany Ha ocHosi KPI. MocTiiHe BOOCKOHANEHHS cuctemu
MOTWBAL,ii NepcoHasy Mae Ha MeTi OTPUMaHHS MakCUMarnbHOI Biggadi Bif
BUKOPUCTaHHS HAasiBHWX TPYAOBUX PECYPCIB, LU0 JO3BOMSE NiABULLNTM 3a-
ranbHy eheKTVBHICTb | NPUBYTKOBICTb AisnbHOCTI nignpuemcts «Bifi Fpyn».

Cuctema moTvBaLii npaLi Bigirpae OgHY 3 MPOBIGHWX POMEN 3-MOMIX YCiX
BHYTPILLHIX (paKTOpiB, LIO BMMMBaloTb Ha po3sutok «Bifli Mpyn». OcHoBHe
MPU3HAYEHHS CCTEMWU MOTWBALLi MONSirae y CTBOPEHHI CPUSIT/INBUX YMOB
Ons 3HaXOmKeHHs GanaHcy MiX CrinbHUMM Ta OCOBUCTUMMW iHTEpecamu
MpaLiBHWKB, BCTAHOBMEHHS TICHOTO 3B'A3Ky MiX OnnaTow npalli pobitHuKka i
€(heKTUBHICTIO 110ro AiAnbHOCTI, KBanidikaLlieto, AiMOBMMM SKOCTAMM, 0COOK-
CTOHO iHiLaTVBOIO; y MoaudikaLlii MOBEAHKM MpaLiBHWKa B HEObXiaHOMY Ars
nignpyemcTBa Hanpsmi 3aans 3abe3neyeHHs JOCATHEHHS BUCOKUX BUPOBHN-
Ynx pe3yrbTartis, 36epexeHHs HaNLHHILLVX KagpiB, pO3BUTKY nepcoHany «Billi
[pyn» B yMOBax KOHKYpeHLi Ta LUBMAKMX 3MiH 30BHILUHBOTO CEPENOBMLLA.

MpoaykTneHUiA nepcoHan / Productive staff %
B AgmiHictpatusHuii nepcoHan / Administrative staff, %
O6cnyrosytoumit nepcoHan / Service staff, %
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Thus, the business process optimization in the fiscal year contributed
to a further gradual cutback of the unproductive staff share, including
the administrative staff cutback by 9,7%. At the same time, the share of
productive staff has increased by 9,6% and reached 59,6% of all employees.

The «ViDi Group» company developed and implemented a system of
monitoring of key performance indicators and financial incentives for
staff, based on KPI. Continuous improvement of a staff motivation system
pursued the ultimate use of available human resources, enhancing the
overall efficiency and profitability of the «ViDi Group» companies.

The motivation system plays a first fiddle among all the internal factors that
influence progress of the «ViDi Group». The main purpose of the motivation
system is to create favorable conditions to balance common and personal
interests of employees, establishing a close dependence of wages upon
employee’s efficiency, skills, qualifications and personal initiative; to modify
employee’s behavior in the direction, which is preferable for the company,
so to ensure the achievement of high production results; retention of
valuable staff, the «ViDi Group» staff development in a competitive and
frequently changing environment.
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Ha nignpuemcteax «Bifli pyn» 3acTocoByeTbCA MO3UTUBHA CMCTe-
Ma MOTUBaLi, ska nepepbavae HeynepemKeHiCTb OLiHKM pe3ynbTaTis
pisnbHoCTi npaviBHukiB. |i poamip sanexwTb Bia pesynbTaTie AiANbHOCTI
nignpuemcTea, nigpo3giny Ta iHAuBigyanbHOi poboTW npauiBHUKa,
Bi, CKNapHOCTI Ta YMOB ii BWKOHAHHS, MPOCeCinHO-4INoBMX AKOCTEN
npaLiBHUKa TOLLO.

Cuctema moTuBaLii npavisHukiB «Billi pyn» 3aexaum 6yna opieHToBaHa
Ha KIHLEBWI pesynbTaT Ta Masna CrpaBefIMBUiA XapakTep, Lo pobuno ii
MPOCTOH 1 3pO3YMINOK Ans KOXHOro pobiTHuka. MepiogunyHicTb ii OHOB-
NEHHS! IPYHTYIOTbCSA Ha BCEBIYHOMY MOHITOPUHTY iHTEPECIB NpaLyiBHUKIB Ta
npobnem JocarHeHHs Linen aisnsHocTi «Bifi Mpyny.

Y cuctemi motmBaLii nepcoHany «Bili [pyn» uiTko ycBiBOMMKOIOTECS
OaxaHi pesynbTati, siki TICHO MOB'A3aHi 3 XUTTEBUM LIMKIIOM KOMMaHii,
TOMY BOHa FHyuKa, KepoBaHa i NepioAn4HO OHOBIKETLCS Ta 3MIHIOETHCS.
Y pasi aMiHn cuTyaLii Ha pUHKY Y1 BCEPEAMHi KomnaHii, MeTn abo 3aBgaHb
NPUUMAIOTLCS PILIEHHS, NOB'A3aHI 3 ONTUMI3ALE i NPUCTOCYBAHHAM
MOTWBaLinHoro ynpaeniHHa «Bifli pyn» [0 HOBWX 3MiH 30BHILIHBOMO Ta
BHYTPILUHBOrO CepeoBULLA.

B XKiHku / Female, %
Yonosiku / Male, %

The «ViDi Group» enterprises use a positive motivation system, which
provides impartial evaluation of the employees’ performance. It depends
on the results of the company, of a particular business unit and upon
the individual performance of an employee, the complexity of tasks and
working conditions, professional qualifications of employees, etc.

The «ViDi Group» motivation system has always been result-focused and
fair, thus being simple and understandable for each worker. Its updates are
resulted in by a comprehensive analysis of the interests of employees and
issues the «ViDi Group» challenge while achieving its objectives.

The «ViDi Group» motivation system clearly highlights desired results,
which are closely related to the lifecycle of the company, and it is just for
this reason the system is flexible, controllable and periodically updatable.
Should any objective or task changes in the market or within the company
happen, the managerial decisions are taken so optimize and adapt the
«ViDi Group» motivation system in accordance with the new changes in
the external or internal environment.
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KopnopatueHa dhinocodisi «Bifli Mpyn» 3abopoHsie nposiBu 6yab-aKkoi
BUCKPUMIHaLii NpaLiBHUKIB LIOAO iXHBOTO Kap'EpPHOr0 3pOCTaHHS, CTBO-
PEHHs yMOB Mpaui abo BM3HaYeHHs po3mipy 3apobiTHOI mmatn 3a
HaLiOHaIbHICTIO, CTATTIO, BIKOM, BipoCMOBigaHHAM ToLwo. Mpu ubomy «Bifi
pyn» OLiHIOE CBOIX MPALiBHUKIB WLLe 3@ iXHiM LOCBIAOM, NPOMECINHO
kBanicikaLjieto, NparHeHHsM A0 PO3BUTKY 11 BOOCKOHANeHHs Ta, 6e3ymos-
HO, 0COOMCTUMU AOCATHEHHAMM B POBOTI.

TakuM YMHOM, y 3BITHOMY pOLi YacTka XiHoK 36inbLunnack Ha 6,5% Ta go-
csarna 34,4%, Lo e HalBULLM MOKa3HUKOM, NounHatoum 3 2008 poky.

Takum 4YMHOM, Yy 3BITHOMY pOLi NPOAOBXKWUIOCH 3MEHLUEHHS YacToK
MpaLjiBHUKIB 3 CEPEAHBOI Ta CEPEAHbOI0 CreLlianbHOK OCBiTo. OpHovac-
HO YacTKa NpaLjiBHUKIB i3 BULLOO OCBiTOW 3binbLumnack Ha 2,0% Ta gocar-
na 53,0%, Lo € HaMBULLMM NOKA3HWUKOM, nounHaro4m 3 2008 poky. 3MiHmn y
CTPYKTYpi OCBiT/ NMpaLiBHUKIB, 6€3YMOBHO, CTaNN HACMIAKOM MiABULLEHHS
CKMaAHOCTi BUPOBHNYMX, KOMEPLAHMX, (hiHAHCOBKX Ta iHLLMX MPOLIECB,
LU0 BWU3HAYaKTb BUMOTU [0 PiBHS SKOCTi nepcoHany «Bifi Mpyn».

Buwa / Higher education, %
m CepepHs cneuianbHa / Specialized secondary education, %
CepepHs [ Secondary education, %
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The «ViDi Group» corporate philosophy prohibits any manifestations of
employees discrimination on their career development, working conditions
quality or wage determination by nationality, sex, age, religion and so
on. The «ViDi Group» evaluates its employees only on their experience,
professional skills, focus on development and improvement and, of course,
personal achievements in work.

Thus, the share of women in the fiscal year increased by 6,5% and reached
34,4% - the highest rate since 2008.

Thus, the reduction of shares of employees with a secondary and
specialized secondary education also continued in the fiscal year. At the
same time the share of employees with a higher education increased
by 2,0% and reached 53,0% - the highest rate since 2008. Changes in
the employees educational structure were certainly a consequence of
the growing complexity of operational, commercial, financial and other
business processes, which actually define quality requirements for the
«ViDi Group» staff.
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NPOGECIMHUA PO3BUTOK MEPCOHANY
STAFF PROFESSIONAL DEVELOPMENT

Y 2014 pouji byno npomoBXKeHO Ta PO3LIMPEHO Nporpami NpodIeciinHoro
Ta 0COOMCTICHOrO PO3BUTKY MEPCOHary, 30KpemMa HaBYaHHS MpaLliBHUKIB
«hpoHT-0chicy» y cchepi npoaasis aBTOMOGINiB Ta nocnyr NicNsNpo&aXHOro
obcnyroByBaHHs Ta haxoBoi NiArOTOBKM MabyTHIX KEPIBHMKIB.

Benuka yBara B KommaHii npuginanacb agantawii HOBOMPUAHSTUX
npauiBHUKiB. Tak, O03HaMOMWUTUCb i3 HEODXiOHOW [N «HOBAYKIB»
iHchopMaLlieto Jonomaranu cneianiaoBaHi agantaviiHi cemiHapy, Ha IKUX
BOHM Manu 3mMOry [i3HaTuCb MpO iCTOPil0 CTBOPEHHS rpyni KOMNaHin Ta
KOXHOro 3 ii NignpueMCTB, MPUHLMNKU CTpaTerii PO3BUTKY, KOPNOPATMBHI
CTaHgapTy TOLLO.

lpoTaroM poky perynsipHo MOMOBHIOBAnach HOBUMM BUAAHHAMU KOp-
nopatueHa Gibnioteka «Bifli [pyn», Ae KOXEH OXOYMIA MaB MOXUBICTb
MigBULLMTI PiBEHb CBOIX 3HaHb 3 Pi3HUX CCEP, Y TOMY YMCAi 3 TWX, L0
MOXYTb 3HagobuTbes y poboti. CTaHOM Ha cboroaHi bibnioTeyHui oHA
«Bifi I'pyn» cTaHOBUTL 317 HailMeHyBaHb CriewianbHOI NiTeparypu.

Y 2014 poui B Micti Astomobinie «Billi Astociti Kinbuesa» nig
kepiBHuLTBOM FOnii MaiopoBoi 6yB BigHOBNEHWA HA HOBOMY PiBHi Npo-
€KT HaB4YaHHs MaiibyTHix kepiBHukiB — LLikona kagpoBoro pesepsy «Bif
Mpyn». s yyacTi y LibOMY NPOEKTi Ha KOHKYPCHIlh 0CHOBI Byno BigibpaHo
22 HaiibinbLu ambiLiiHX Ta iHiLiaTMBHMX NPpaLiBHUKIB, cepe sakux 11 Bynm
PEeKOMeHO0BaHI Ha 3aMilLeHHs Nocas AVUPEKTOPa AUNEPCHKOrO LIEHTPY, a
e 11 — Ha mocaam KepiBHWKIB Pi3HKX Nigpo3AiniB.

HauaHHs y LLikoni kagpoBoro pesepBy nepeadayano npoBEAEHHS NeKLil
NpOTArOM TPbOX MICALIB, B TOMY YMCRi 3 OTPUMaHHA 6a30BKX 3HaHb 3
yNpaBrniHHS NEPCOHANOM, CUCTEMU MEHEMKMEHTY SIKOCTi, MPOLIECIB MPoAa-
Xy aBTOMOOINIB Ta NiCNANPOAaXHOro 06CNYroByBaHHS, yNpaBmiHHA Map-
KETUHIOM Ta PeKNamHOI0 AIAMbHICTIO, SKOCTI 06CMYroByBaHHS, EKOHOMIKM
Ta (hiHaHciB BisHecy Towo. Y poni nektopis LLkonu BuCTYNanu KepiBHUKN
BisHec-HanpsmiB, [OVPEKTOpPU [OWMEPChKUX LIEHTPIB, TOM-MEHemKepH
«Bifi Mpyn».

3a nigcymkamu NPOXOMKEHHAM HaBYaHHS Ta YCMILHOTO CKnafgaHHs 3a
110ro pesynbTatamu 3aniky, y4acHukis 6yno HaropomkeHo cepTudikatamu
cnyxavis Lkonu pesepsy kagpis «Bifli Ipyn» Ta pekomMeHZOBaHO Ha
BiZMOBIAHI KEPiBHI NOCAAM Pi3HNX AUNEPCHKMX LEHTpIB. EchekTHBHICTb Npo-

Bifli FPYN PIYHWN 3BIT 2014

In 2014 the staff professional and personal development programs were
extended and expanded, including trainings for sales and after sales «front
office» personnel and professional trainings for future leaders.

Great attention was paid to the adaptation of new employees. To get
familiar with a necessary information, the «newcomers» took advantage
of specialized adaptive workshops, where they had the opportunity to
learn about the history of the Group as a whole and each of its affiliated
companies in particular, the principles of strategy, corporate standards, etc.

The «ViDi Group» corporate library during the year have regularly
replenished with new releases and everyone had the opportunity to enrich
his/her knowledge in various fields, also in profile specifics. At the present,
the inventory register of the «ViDi Group» specialized literature library
contains 317 items.

In 2014 in the Automotive Mall «ViDi AutoCity Kiltsevay, led by Yulia
Mayorova, a training project for prospective leaders got a new impulse -
the «ViDi Group» Staff Reserve School. To participate in this project, 22
most enterprising and ambitious employees were selected on a competitive
basis, among them 11 were recommended to be promoted to take a post
of a director at a dealership, another 11 to take the posts of managers of
various departments.

Studying at the Staff Reserve School involved three months of lectures and
getting the basics in personnel management skills, quality management
system, sales and after sales processes, marketing management and
promotional activities, quality of service, economy and finance, etc. The
lectures were conducted by the business unit managers, directors of
dealerships, top managers of the «ViDi Group».

Upon completion of trainings and successful passing of tests, the
participants were awarded Certificates of Attendance by the «ViDi Group»
Staff Reserve School and were recommended to the relevant executive
positions at different dealerships. The effectiveness of the training is

BEIEHOT0 HaBYaHHS MiATBEPAKYETLCA TUM, LLO MPOTArOM NiBPOKY nicns
3aBepLUeHHs HaBYaHHA aBa cnyxadi LLkonu pesepsy kappis «Bifi Mpyn»
OTpUMarnM Npono3unLito 06INHATY NOCaaN APEKTOPIB ANNEPCHKMX LIEHTPIB,
a Lle ABa — Npu3HaYeHi kepiBHUKaMK Bigainis npogaxy aBToMobinis.

3aranom npotsrom 3BiTHOro poky 12 npaujsHuki «Bifli Fpyn», 3a pe3ynb-
TaTamu BHYTPILLHBLOTO KOHKYpCY, Bynu pekomeHgoBaHi 40 0biiMaHHs Bu-
KX nocag;

m [mnTpo AHilleHKo, CTapluuii NpoLaBeLb-KOHCYMbTAHT — NeErkoBuX
asTomobinia TOB «Bifj-Ctapy;

m EBreH MiHkoB, MeHexep 3 npoaaxy asTomobinis TOB «Bifli EniTy;

m [leHnc Kynewos, meHemkep 3 npogaxy 3anacHux yactud TOB «Bifli
AsTOCTpaga;

m AnHa lMawanu, HavanbHWK Bigginy ynpaeniHHS B3aEMOBIgHOCUHAMM 3
knieHTamn TOB «Bifli AeTociTi KinbLesay;

m Bitanin YnsHuuskui, gupektop TOB «Billi ABTo-OHnaiiH;

m Bnagucrnae Lynbra, craplumii NpogaBeLb-KOHCYMbTaHT JIErKOBUX
aBTomo0inis TOB «Bi[li EneraHcy.

Y 3B'A3Ky 3 YCiLLUHMM 3anyCKOM NPOEKTY PO3BUTKY HANKpaLLyX NMpaLiBHUKIB
aBTomobinsHoro 6isHecy «Bili I'pyn» Ha 2015 pik Bxe 3annaHoBaHuiA HO-
BMI Habip cnyxauiB o LLikonm Ta Akapemii kagpoBoro pesepsy.

Bucoku  piBeHb  MalicTEpPHOCTI  MpaujBHUKiB  OyB  HEOZHOPa30BO
niaTBEPAXKEHUI Y HOMIHaLisX «Kpaluii NpoaaBeLb-KOHCYNbTAHT ferko-
BMX aBTOMODINIBY, «KpalLmii KOHCYNbTaHT-NPUIAManbHKUK Bigainy 3ararb-
Horo cepgicy», «Kpalluit NpoaaBeLb-KOHCYNbTAHT 3anacHUX YacTUH»
Ta «KoHcynbTaHT-NpuiiManbHYK Biadiny Ky3oBHOro cepsicy» 6aratbma
npauisHukamu «Bili [pyny, cepen skux:

m Ceprii benexuHcbkui, NpogaBeLb-KOHCYMbTAHT 3anacHUX YacTuH
KoHuepH «Bi[li ABToMapkeT;

m Onekcangp binoyc, KOHCYnbTaHT-NpUAManbHWK BiAdiny 3arasbHOro
cepsicy TOB «Bi[i Enity;

m Bitanin BoagyraH, npogaBelb-KOHCYNbTAHT MErkoBuUx aBToMobiniB
TOB «Bifli-Kpait MoTop3y;

proved by the fact that two students of the «ViDi Group» Staff Reserve
School were invited to take the post of directors of dealerships, and the
other two appointed sales managers.

In general, during the fiscal year 12 employees of the «ViDi Group» were
recommended to be promoted as a result of a corporate competition,
namely:

m Dmytro Anischenko, senior sales consultant, «ViDi — Star» LLC;

m Eugen Hlinkov, sales manager, «ViDi Elit» LLC;

m Denys Kulieshov, spare parts manager, «ViDi Avtostrada» LLC;

m Anna Pashali, Customer Relationship Manager, «ViDi AutoCity
Kiltsevay;

m Vitaliy Ulianytskyy, director «ViDi Avto-Online» LLC;

m Vladyslav Shulga, senior sales consultant, «ViDi Elegance» LLC.

Proceeding from the successful launch of the development project for
best employees in automotive business, the «ViDi Group» has planned
already a new enrolment to the «ViDi Group» Staff Reserve School and
the Academy for 2015.

The high skill level of employees has been repeatedly confirmed in such
categories as «Best Sales Consultant», «Best Service Advisor», «Best
Spare Parts Consultant» and «Best Body Workshop Service Advisor» by
many of our employees, among them:

m Serhiy Belezhynskyy, spare parts consultant, Concern «ViDi
Automarkety;

m Oleksandr Bilous, service advisor, «ViDi Elit» LLC;

m Vitaliy Bozdugan , sales consultant, «ViDi-Krai Motors» LLC;
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PomaH BypyeHKoB, KOHCYnbTaHT-NPUAMarnbHUK Biginy 3aranbHoOro
cepaicy TOB «Bifi Enity;

Onekciii BoBYeHKO, KOHCYNMbTaHT-NpUIAMAnbHUK Bigginy 3aranbHOro
cepsicy TOB «Bifli EneraHcy;

Bnapgucnas oHYapyk, NpoAaBeLb-KOHCYIbTaHT NerkoBux aBTomobinis
KoHuepH «Bi[li ABTomapkeTy;

Mwukona ['pom, KOHCYNbTaHT-NPUManbHYK Biaginy 3ararnbHOro Cepaicy
TOB «Bifi-Kpait MoTop3»;

Angpii [JaHuneHko, NpoaaBeLb-KOHCYNbTaHT NerkoBux aBToMoGinis
TOB «Bi[li-Ckany;

Metpo [eliHeka, NpoLaBeLb-KOHCYNbTaHT nerkoBux asTomobinis TOB
«Bifi-Ctapy;

Onekcih [lepia, KOHCYNbTaHT-NPUAMANbHUK BiAAINY 3aranbHOro cepBicy
TOB «Bifli-Mayep»;

Onekcangp |BaHOB, NpoAaBeLb-KOHCYNbTaHT Nerkosux aBTOMOGiniB

TOB «Bifli Enit»;

Ceprin  KasiMKo, KOHCYNbTaHT-MpUAManbHWK BIA4iNy 3aranbHOro
cepsicy TOB «Bi[li-CaHpai3a»;

Anatonin KoBanb, npogaBeLb-KOHCYMNbTaHT NErkoBuUX aBTOMOGINiB
TOB «Bifli-CaHpaii3y;

Bifli FPYN PIYHN 3BIT 2014

Roman Burchenkov, service advisor, «ViDi Elit» LLC;

Oleksiy Vovchenko, service advisor, «ViDi Elegance» LLC;

Vladyslav Goncharuk, sales consultant, Concern «ViDi Automarkety;

Mykola Hrom, service advisor, «ViDi-Krai Motors» LLC;

Andriy Danylenko, sales consultant, «ViDi- Sky» LLC;

Petro Deyneka, sales consultant, «ViDi-Star» LLC;

Oleksiy Derid, service advisor, «ViDi-Power» LLC;

Oleksandr Ivanov, sales consultant, «ViDi Elity LLC;

Serhiy Kazimko, service advisor, «ViDi- Sunrise» LLC;

Anatoliy Koval, sales consultant, «ViDi-Sunrise» LLC;
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Angpiit KyyepoB, NpoaaBeLb-KOHCYNbTaHT 3amacHux 4actuH TOB
«Bi[li-Ctapy;

Onekciit Mapboxa, NpogaBeLb-KOHCYMbTaHT JIerkoBuX aBTOMOBINIB
TOB «Bifli AstocTpagay;

OnexkcaHap CaBeHKoB, NpoAaBeLb-KOHCYNbTAHT NIErkoBUX aBTOMOBINIB
TOB «Bi[li ABeHIo»;

Maeno CigyH, NpoaaBeLb-KOHCYNbTAHT nerkoBux aBToMobinis TOB
«Bifli-Mayep»;
Onekciit  CkigaHoB, KOHCYNbTaHT-NPUAMAnbHUK Bigdiny Ky30BHOrO

cepsicy TOB «Bi[li AsToctpagay;

Cepriit  TWLLEHKO, KOHCYNbTaHT-NMPUAMANbHUK BigAiNy 3aranbHOro
cepaicy TOB «Bifli ABeHto;

OnekcaHap Tka4yeHKO, KOHCYNbTaHT-NPUAMANBHUK BiAAINY 3aranbHOro
cepsicy TOB «Bi[li AsTocTpagay;

Omutpo Lllapanos, KOHCYNbTaHT-NPUAMArnbHUK BILiMy 3ararnbHoro
cepaicy TOB «Bifli - Ckait»;

Bragucnas LWynbra, NpoaaBeLb-KOHCYbTAHT JIErkoBMx aBToMo6inis
TOB «Bifli EneraHcy.

Andriy Kucherov, spare parts consultant, «ViDi-Star» LLC;

Oleksiy Pariokha, sales consultant, «ViDi Avtostrada» LLC

Oleksandr Savenkov, sales consultant, «ViDi Avenue» LLC;

Pavlo Sidun, sales consultant, «ViDi-Power» LLC;

Oleksiy Skidanov, body workshop service advisor, «ViDi Avtostrada»

LLC;

Serhiy Tyshchenko, service advisor, «ViDi Avenue» LLC;

Oleksandr Tkachenko, service advisor, «ViDi Avtostrada» LLC;

Dmytro Sharapov, service advisor, «ViDi- Sky» LLC;

Vladyslav Shulga, sales consultant, «ViDi Elegance» LLC.
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KOMMAHIA NULWIAETBCA HUMU
THE COMPANY IS PROUD OF THEM

3abesneyyroun CBOIM MpauiBHUKAM TigHi YMOBM Mpali Ta KOHKYPEHTHY
3apobiTHY nnaTy, KOMNaHIa YCBIAOMNIOE, WO AN KOXHOI MIOLMHM BaX-
NMBA He TiNbKM MaTepianbHa CKnagoBa OLiHKM iX LOCATHEHb, HE TiNlbKM
NPOCYBaHHS HUMM Kap EPHUMM CXiOUAMM, ane W BU3HAHHS IXHBOrO 0CO-
BucToro BHECKY B 3aranbHoMy ycrmixy. 3a A00poo TpaauLieto, LOPIYHO Y
[eHb «Billi [pyn» ii KONEKTMB BLUAHOBYE CBOIX HaWKPaLLMX MPaLiiBHUKIB.
Tak, y nuctonagi tosineiHoro 2014 poky 3 Harogy OBagusdTOi piyYHWL 3i
BHs 3acHyBaHHA «Billi pyn» 3a GaratopiuHy CymniHHY npaLo, BUCOKMIA
npodhecioHaniam Ta Baromuii 0COBUCTMI BHECOK Y PO3BMTOK komnaHii 120
npawiBHukiB 6ynu Big3HaueHi MoyecHMMM rpamoTamu Ta LiHHAMKM noga-
pyHKkamu, a 28 HalkpalLmx OTpUManu HanBuLL Haropoau — 30J10Ti 3HaKW
«Bifi Mpyn».

Tak, 32 rPOMaAsHCbKY MYXHICTb, 3pa3koBe BUKOHAHHS MOCafOBUX
000B’513KiB 30110TM 3HAKOM By HAarOPOKEHi:

m Banepiin Acees, enekTpuk-giarHocT Bigainy 3aranbHoro cepsicy TOB
«Bifli - Kpan MoTop3y;

= Angpiin byrai, npoBigHUi daxiBelb i3 CTpaxyBaHHs Ta KpeauTyBaHHS
TOB CK «Bifj-CtpaxyBaHHs»;

m Bacunb KocTiok, dhaxiBeLb 3 aHaniTvkW Ta NOMCTUKK BigAiny npogaxy
3anacHux yactiH TOB «Bifi Enity;

m Opin JliHkeBy, chaxiseup Bigainy cknagcekoi norictukn TOB «BIIT
Bifi JoricTikey;

m HOpii Jloboga, cntocap-caHTexHik TOB «Bifi ABTOCITI»;
m Cepriit MenbHuk, onepatop Bigeo-Harnsgy TOB «Bifli OxopoHay;

m KoctaHtuH OcCTpoyxoB, MexaHik Bigdiny 3aranbHOTO  Cepsicy
TOB «Bifli - Kpain Motop3a».

3a baraTopiyuHy cymniHHy npaLo (aecsTb Ta binbLue pokiB 6e3nepepBHOro
cTaxy Ha nignpuemcteax «Billi Fpyn»), 3pa3koBe BUKOHAHHSI MOCAAO0BMX
000B'A3KiB 30/10TUM 3HaKOM OYnn HAaropomKeHi:

m Haranis F'oHyap, npubupanshuus cnyx6osux npumilieHb TOB «Bif
HepyxomicTby;

m KocTsHTMH  3iHYeHKO, MexaHik Bigginy 3aranbHOrO  Ccepsicy
TOB «Bifli - CaHpai3y;

Bifli FPYN PIYHWN 3BIT 2014

By providing our employees with decent working conditions and
a competitive salary, the company is aware that people whose
accomplishments are assessed, value not only material or career factors,
but also a recognition of their personal contribution to the overall success.
According to a good tradition, each year on the «ViDi Group» Day our team
honors the best employees. For instance, on the occasion of the twentieth
anniversary of the «ViDi Group» in November 2014, 120 employees were
awarded with diplomas and valuable gifts for the long years of hard work,
professionalism and personal contribution to the development of the
company. 28 employees received the highest awards — the Golden Award
of the «ViDi Group».

Thus, for a civil courage and exemplary performance of duties, the Golden
Award have been awarded the following employees:

m Valeriy Aseyev, a workshop electrician «ViDi - Krai Motors» LLC;

m Andriy Buhay, a leading insurance and credit specialist IC «ViDi-
Insurance» SLC;

m Vasyl Kostiuk, analysts and logistics expert of spare parts department
«ViDi Elit» LLC;

m Yuriy Linkevych, warehouse logistics specialist «BLG ViDi Logistics»
LLC;

= Yuriy Loboda, plumbing specialist «VIDI AutoCity» LLC;
m Serhiy Melnyk, video surveillance operator «ViDi Security» LLC;

m Kostiantyn Ostroukhov, workshop technician «ViDi - Krai Motors» LLC.

For conscientious and prolonged work (ten or more years of continuous
service in the «ViDi Group» enterprises), exemplary performance of duties,
the Golden Award have been awarded the following employees:

m Natalia Gonchar, office rooms cleaner «ViDi Real Estate» LLC;

m Konstiantyn Zinchenko, workshop technician «ViDi - Sunrise» LLC;

= AHgpin JlunoBeHKo, 3aBigyBay cknagy Biddiny Npogaxy 3anacHux Ya-
ctvH TOB «Bifli ABTOCTpaaay;

m IBaH Mockaniok, KOMIpHUK Bigminy npogaxy 3anacHux yactud TOB
«Bifi ABTO-OHnamHy;

m Anna HeunnopeHko, aupektop KoHuepHy «Bifli ABTOMapkeTy;
m €sreH HikitiH, MeHemxep 3aranbHoro cepsicy TOB «Bifli - Ckaity;
m Oner Osipcbkuit, ronosHuit byxrantep TOB «bpeHa-Any;

m Onekcin OTpoluko, BOAiM aBTOTPaHCMOPTHUX 3acobiB TOB «Bifi
AsrociTi KinbLesay;

m TeTsHa lNonoea, MeHemkep 3 agMiHicTpaTuBHoI AisnbHocTi TOB «BJIT
Bifi IoricTikcy;

m Angpin lyena, Boain astomobinis TOB «E.X.Xapmc AsTomMobinb
Jlorictike Ykpainay;

m Bonoagumup Tosba, Boain aBTomobinis TOB «E.X.Xapmc AToMobinb
Jlorictikc Ykpainay;

m [llogmuna ®egopeHko, nomiuHuk apxisicta TOB «Billi KoHcanTuHry;

m Onis YatoH, cTapLumit npoAaBeLib-KOHCYNbTAHT NerkoBux aBTomMobinis
TOB «Bi[li ABTocTpagay;

m Onena LWubuHeswny, 3actynHuk rornoeHoro Gyxrantepa TOB «Bifli-
CaHpai3».

3a 3HayHUA BHECOK Yy PO3BUTOK KOMMaHii, 3pa3koBe BUKOHAHHS nocago-
BUX 000B'A3KiB i 0COBNMBO BaxnMBMX 3aBLaHb 30M0TMM 3HakoM Oynu
HaropoKeHi:

m [oniHa XoBHa, ronosHui byxrantep TOB «TepmiHan BulHeBe;
m [leHuc 3anues, aupektop TOB «TepmiHan BuiuHeBey;

m [aHHa EBTYLIEHKO, AMPEKTOP AenapTaMeHTy (iHaHCOBOTO 06miky i
aHanisy TOB «Bifli Aetociri KinbLesay;

= Apkagin MixHo, MeHemkep 3aranbHoro cepsicy TOB «Billi ABToctpapay;
m Banepin Mununyyk, aupektop TOB «Bifli Enerancy;
m [Onisi MoTanosa, ronosHuit Byxrantep TOB «Billi AsTociTi KinbLesa;

m lOnis PomaHeHko, anpekTop 3 iHaHciB TOB «Bifli ABTOCITi».

m Andriy Lypovenko, spare parts warehouse manager «ViDi Avtostrada»
LLC;

m |van Moskaliuk, storekeeper of the spare parts department «ViDi Avto-
Online» LLC;

m Alla Nechiporenko, director, Concern «ViDi Automarkety;
m Evgeniy Nikitin, service manager «ViDi - Sky» LLC;

m Oleg Ozirskyy, Chief Accountant «Brand-Up» LLC;

m Oleksiy Otroshko, the driver «ViDi AutoCity Kiltseva» LLC;

m Tetiana Popova, administrative manager «BLG ViDi Logistics» LLC;

m Andriy Pchiela, driver «E.H. Harms Automobile Logistics Ukraine» LLC;

m Volodymyr Tovba, driver «E.H. Harms Automobile Logistics Ukraine»

LLC;

m Liudmyla Fedorenko, archivist assistant «ViDi Consulting» LLC;

= Yulia Chayun, senior sales consultant «ViDi Avtostrada» LLC;

Olena Shybynevych, deputy chief accountant «ViDi-Sunrise» LLC.

For significant contribution to the company’s successful activity, exemplary
performance of duties and particularly important tasks, the Golden Award
have been awarded the following employees:

m Polina Zhovna, Chief Accountant «Terminal Vlyshneve» LLC;
m Denys Zaitsev, «Terminal Vyshneve» LLC

= Anna Yevtushenko, director of accounting and analyzing department
«ViDi AutoCity Kiltseva» LLC;

m Arkadiy Mikhno, service manager «ViDi Avtostraday LLC;
m Valeriy Pylypchuk, director «ViDi Elegance» LLC;
m Yulia Potapova, chief accountant «ViDi AutoCity Kiltseva» LLC;

m Yulia Romanenko, Chief Finance Officer «ViDi AutoCity» LLC.
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KOM®OPT TA BE3INEKA MPAL
WORK COMFORT AND SAFETY

Y noBcskaeHHin poboti «Bifli Mpyn» HamaraeTbesi MPUAINSATA 0COBNMBY
yBary 3abe3neyeHHio komdopTy pobounx Miclb Ta 6e3neku ymoB npadi,
LLI0 103BOSAE NpaLyiBHUKaM MiATPUMYBATW BUCOKWN PiBEHb NPOAYKTUBHOCTI
npawi Ta MiHIMI3yBaTM pU3NKW OTPUMaHHA BUPOBHWYMX TpaBMm |
MPOCECINHUX 3aXBOPHOBAHb.

Cepef KOMMNEKCHNX 3aX0fiB, Lo 6ynu BNpoBamKeHi 3 METOK AOTPUMAH-
HS HOpMaTuBiB Ge3neku, ririeHn npawi i BUpobHUYOro cepeaoBuLLa Ta 3
METOK MIABMLLEHHS PIBHS Ta KyNMbTypu OXOPOHW npali, nomepemkKeH-
HS BMNaAKiB BMPOOHMYOrO TpaBMaTu3My, MPOGIECiNHMX 3aXBOPIOBAHb,
aBapii i noxex, NOTPIBHO 3a3HaUMTV 3aX0aM i3 3abe3neyeHHs npaLiBHUKIB
crewjaniaoBaHMM 0asroM, B3yTTAM Ta 3acobamu iHauMBidyarnbHOro 3axu-
CTY; MEANYHUMM anTeykamu, 3 NPOBEAEHHS HAaBYaHHS N NEPEBIPKM 3HaHb
3 UTaHb OXOPOHY NpaLli, Hacamnepes, NepcoHany, Lo 3aHATUA Ha pobo-
Tax 3 MigBMLLEHO HEOE3MEKO.

Bifli FPYN PIYHN 3BIT 2014

In daily work the «ViDi Group» pays a special attention to ensure comfort
and safe working conditions, which allow the employees to maintain
a high level of productivity and minimize the risk of work accidents and
occupational diseases.

Among the comprehensive measures that have been implemented to
comply with safety, occupational health and the working environment
requirements, to improve the level of safety and culture, to prevent
occupational injuries, diseases, accidents and fires, it should be mentioned
that employees are provided with specialized clothing, footwear and
personal protective equipment; first aid kits along with trainings and tests
on labor protection, especially for the personnel doing high risk jobs.

Y 2014 poui «Bifli pyn» TpaguuiiHo NPOAOBXyBana 3AiMCHI0BaTA 3aX0-
AU, CrpsIMOBaHI Ha NONINLWEHHS 300POB’A NPALBHUKIB T CTBOPEHHS YMOB
ANs IXHbOTrO BignoyunHKy. 3a cnpuaHHam «Bifli Mpyn» Ta 3a HanpaBneH-
HAM ®oHay couianbHoro cTpaxyBaHHs Kneso-CBATOLLMHCHKOTO paiioHy 16
npaLiBHUKIB Manu MOXIMBICTb 030OPOBUTUCH Y MiKyBarbHUX 3aknagax 3a-
kapnartTs, Mpukapnatts, Mupropoga, Ogecy, Wwo Ha 1 npauiBHuka BinbLue,
Hix y 2013 poui.

MMig Yac niTHiX kaHikyn 6 Agiten npauiBHukiB «Bili Mpyn» Bignoumnu y
cnewjanisoBaHux OWTAYMX 030OPOBYMX 3aknapax XepcoHcbkoi (OO3
«[enbiH», MeHivecbkuin paitoH, Apabatcbka cTpinka) Ta Kuiscbkoi (O3
«Yaitkay c. Yaiikm Borycnascbkoro paitoHy, O3 «KawTaH» c. [T'atuxatku
O6yxiBcbkoro paiioHy) obnactent. Mpu upomy o 90,0% BapTocTi caHa-
TOPHO-KYPOPTHUX MYTiBOK iXHIM 6aTbkam komneHcyBaB ®oHA coLjiansHoro
CTpaxyBaHHS.

TpaguuiiiHo 3 Harogu MixkHapogHOro AHs 3axucTy Aiten 16 6araToAiTHUX
poauH npadisHukis «Bifli Mpyn» oTpumanu cepTudikaTi Ha BisigyBaHHS
cyyacHoro aksamapky B TPL| «[pim TayH». LlikaBo, L0 B MOpiBHSAHHI 3
2013 pokoMm KinbkicTb baratogiTHux ciMer npayjsHukis «Bifli Fpyn» nono-
BHUIACh LU YOTUPMa POAMHAMM.

Hanpukinui 2014 poky go aunepcekoro LeHTpy Jlekcyc Kuis 3axig 3asitanm
Hin Mopo3 i3 CHirypoHbKot Ans Toro, o6 NpuBiTaTh 3 HOBOPIYHAMM CBS-
Tamu HaliMOMoALLIMX «aBTOMOBINICTIBY — AiTeil npaLiBHUKIB BikoM Bif 4 10
10 pokiB.

HiTn manu MOXIMBICTb MOCWAITM 32 KEPMOM CripaBXHiX aBToOMObiniB
ANs 0OpOCIvX, MPOSIBUTW CBOI TBOPYI 34IOHOCTI B LiKaBMX KOHKypCaXx i
BIKTOpUHAX.

[OCTOHOK BMHArOPOAOK MareHbkMM aBTOMObINICTaM 3a 3HaHHA Ta
BMiHHS CTanu nogapyHku Big [iga Moposa, a npueMHUM LOMOBHEHHAM
— COMOJKWA CTin, 33 AKUM Marneya 3Morna Onmxye Mk coboto nosHai-
OMUTUCH. Ane HanuiHHiWKMM cTano Te, Wo Lei 3axig 6ys opraHisoBaHui
BMAcHOpYY iXHiMK 6aTbkamu.

NPOrPAMA NOANBHOCTI ViDi TEAM LINE
LOYALTY PROGRAM «ViDi TEAM LINE»

In 2014 the «ViDi Group» traditionally continued to implement measures
aimed at improving the health of employees and appropriate recreation
conditions for them. With the assistance of the «ViDi Groupy, the Social
Insurance Fund of Kyiv Sviatoshynskyy District provided 16 employees (1
more than in 2013) with vouchers to sanatoriums of the Carpathian region,
Myrgorod, Odesa.

During the summer holidays 6 children of our employees rested in
specialized child health sanatoriums in Kherson region (Children’s Health
Improving Center «Delfin» in Genichesk district on Arabatska Strilka) and
Kyiv region (Children’s Health Improving Center «Chayka» in Boguslav
district, Children’s Health Improving Center «Kashtany, village Piatykhatky
in the Obukhiv district). It's worth mentioning, up to 90,0% of the voucher
costs were compensated to parents by the Social Insurance Fund.

Traditionally, on the occasion of the International Children's Day 16
large families of the «ViDi Group» employees received entry certificates
to modern aquapark in the shopping mall «Dream Towny. Interestingly,
compared to 2013 the number of large families among the «ViDi Group»
employees has increased by four families.

At the end of 2014 Santa and his granddaughter Sniguronka joined a
New Year party for the youngest «motorists» — children of our employees
between 4 to 10, at the dealership Lexus Kyiv West.

Children had the opportunity to sit behind the wheel of a real car for adults,
express their creativity in exciting contests and quizzes.

Worthy reward for skills and knowledge of young drivers were gifts from
Santa, and a nice addition — a dessert table where kids could get to know
each other closer. But the most valuable thing was that this event was
organized completely first-hand by their parents.
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OCHOBHI NMOKA3HUKW AIANbHOCTI / NOTICTUYHWA BISHEC
MAIN INDICATORS OF BUSINESS ACTIVITY / LOGISTICS BUSINESS

TNoricTnynmia bisHec «Bifi I'pyn» npeacTaBneHuit CRiNbHUMM 3 NPOBIAHOK
norictuyHolo  komnaHielw — BLG LOGISTICS GROUP (HimeyunHa)
nignpuemctBamm TOB  «bBJIT Bifli orictike» i TOB «E.X. Xapmc
AsTomMo6inb Jlorictikc YkpaiHa» Ta MUTHO-NoricT4HUM komnnekcom (MITK)
TOB «TepmiHan BuwHesey, L0 pa3oM HagatoTb NOCMYTU 3 aBTONEPEBE-
3€Hb, eKcneauTopchki, TepMiHanbHi Ta MUTHI nocnyru, cepsic PDI, a Ta-
KOX MOcryri KOMEpLNHUX Ta MATHUX CKNaAiB. YNpaBniHHSA NOrCTUYHUMA
MigNPUEMCTBAMU 3AINCHIOETLCA iXHIM MEHEIKMEHTOM Ta KOOPANHYETLCS
3 6oky «Bifli Fpyn» PycnaHom Cemyykom.

MK « TEPMIHAJT BULUHEBE»
(TOB «TEPMIHAIT BULLHEBE»)

CkrnagHa ekoHOMIYHa cuTyallisi, B ki onuHMnach Ykpaida y 2014 poui,
CMpUYMHUIA CKOPOYEHHS ekcriopTy ToBapiB Ha 15,0 %, a iMnopTy ToBapiB
— Ha 32,0%. Mpotdrom poky konektneom TOB «TepmiHan BuwHese» nig
KepiBHULTBOM AupekTopa [leHuca 3aiiuesa 6yno 06pobneHo Ha TepmiHani
19500 BaHTaXHWX aBToMObiniB, Lo cTaHoBuUTb 15,0 % Big 3aranbHoro 06-
CAry BaHTXHMX aBTOMOBINIB, SKi NPOALLN MATHE OUMLLEHHS Ha KUIBCbKill
MiCbKil MUTHUL lepxaBHoi ickanbHoi cryx0u Ykpainu.

Cepep knieHTiB MITK «TepmiHan BulwHeBe» € Taki Bigomi komnaii, sk
«YkpABTOoBa3», «Cybapy YkpaiHa», «lllapn EnektpoHikc YkpaiHay,
«BeHtunauinHi Cuctemmy, «CK [xoHcoH», «ABTEK», «Posn KaHuH»,
«Konrent-Manmonis», «Jlero YkpaiHa» «®okctpot», «Pirni YkpaiHay,
«bopuyarisebkuit XP3», «lMnacTike YkpaiHayr, «LieneniH YkpaiHay, «Pyykki
YkpaiHay, «MakdoHanbas FOkpeii Ty, «BPB Kuiey Ta iHwi. 1o 0CHOB-
HUX KOHKYpeHTHWX nepesar MJIK «TepmiHan BuiuHeBe», WO LjiHYOTbCS
110r0 KNnieHTamm, Hanexartb:

m 3pyyHe po3TawyBaHHs MJIK y npumickki 30Hi Ha BigCTaHi BCbOTO 4 kM
Big M. Kneea;

m HapaHHs Ha MIIK komnnekcy noricTyHMx nocnyr 3 TepMiHamnbHoro,
CKMaAcbKoro, MUTHO-6pokepCbKoro 06CnyroByBaHHS Ta TPAHCMOPTHO-
eKcneauLinHnX nocnyr;

m HaseHicTb Ha MJITK npodbeciitHoi komaHau 6pokepis;

m  HasBHICTb JOAATKOBMX 3PY4YHOCTEN, 30Kpema 6e3KoLITOBHOIO 6e3ApOTOBO-
ro goctyny f0 IHtepHeTy Wi-Fi, npuMiLLeHb Ans BiGnoYMHKY BOAIIB TOLLO.

Bifli FPYN PIYHWM 3BIT 2014

Logistics business of the «ViDi Group» presented jointly with the leading
logistics company BLG LOGISTICS GROUP (Germany) by the following
enterprises: «BLG ViDi Logistics» LLC, «E.H. Harms Automobile Logistics
Ukraine» LLC and the customs and logistics complex (CLC) «Terminal
Viyshneve» LLC. Together they provide services on transport, forwarding,
terminal and customs services, PDI service, as well as services by
commercial and customs warehouses. Management of logistics enterprises
is carried out by their own management and coordinated on behalf of the
«ViDi Group» by Ruslan Semchuk.

CLC «TERMINAL VYSHNEVE»
(«TERMINAL VYSHNEVE» LLC)

The difficult economic situation Ukraine endured in 2014, caused the
reduction in exports by 15,0% and imports — by 32.0%. During the year the
team of «Terminal Vlyshneve» LLC under the direction of Denys Zaitsev
has processed 19500 trucks, what makes 15,0% of the total volume of
trucks that have been cleared at the Kyiv City Customs of the State Fiscal
Service of Ukraine.

Among the clients of CLC «Terminal Vyshneve» are such well-known
companies as «UkrAvtoVAZ», «Subaru Ukraine», «Sharp Electronics
Ukraine», «Ventilation Systems», «SC Johnson», «AVTEK», «Royal
Kanin», «Colgate- Palmolive», «Lego Ukraine», «Foxtrot», «Wrigley
Ukraine», «Borschagivskyy CPP», «Plastics Ukraine», «Zeppelin
Ukraine», «Ruukki Ukraine», «McDonalds Ukraine Ltd», «BRV Kyiv» and
others. The main competitive advantages of CLC «Terminal Vyshnevey,
which customers rate highly, are the following:

m very convenient CLC location in a suburban area at a distance of only
4 km from the Kyiv city;

m avariety of complex logistics services CLC provides, namely all logistics
services in the terminal, warehousing, customs brokerage and freight
forwarding services;

m an CLC professional team of brokers;

m additional conveniences such as a free Wi-Fi, driver waiting areas, etc.

Y rpyaHi 2014 poky [epxaBHoto dickanbHow cryxboro Ykpailn byno
MOTrOMKEHO BIAKPUTTS MUTHOMO CKNagdy BIOKPUTOTO TNy — ManaaHuu-
ka ans 36epiraHHs HerabapuTHUX BaHTaXiB, CiNlbCbKOTOCMOAAPCHKOI Ta
crnewianisoBaHoi TEXHIKW Ta iHLLMX BaHTaXIB, BHACMIZOK YOO NIOLLA MATHWX
cknagis Ha MITK «Tepminan BuwHese» byna 36inbweHa Ha 9087 k8. M.

CMibHI NMIANMPUEMCTBA

Y 3gitHoMy 2014 pouj crinbHAMKM noricTU4HUMKM nignpuemcteamm TOB
«BIr Bifdi Norictike» Ta TOB «E.X. Xapmc AsTomobins JloricTike Ykpaita»
nig NPOBOZOM reHeparbHOro Aupektopa EsreHii MocToBeHko byno gocsr-
HYTO HaCTYMHWX pe3ynbTaris:

[OrOBHUM MPUHLMMOM Po6OTH CMINbHIX MiNPUEMCTB 3anWLLABCS NPUH-
UMN 3 HadaHHS KITiEHTaM KOMMIEKCY MOCAyr TiflbkM HaWBULLOMO PIiBHS
AKOCTI, KU Mae 3abe3nevyBaTy 06pobKy Ta 4OCTaBKY BaHTaXiB 3a MpUH-
umnom «Just in timey Ta 3aoLlamKyBaTh KnieHTaM iXHi Yac Ta KOLUTK.

3MiHK B yKpaiHCLKOMY 3aKOHOAABCTBI y 3BITHOMY pOLli, MOB'A3aHi i3 3anpo-
Ba[)KEHHSAM JOAATKOBOrO CMeLianbHOr0 MUTa Ha iMMopToBaHi aBToMobini
Ta KONMBaHHAM 06MIHHOTO Kypcy HauioHanbHOI BantoTi, 6e3yMoBHO, 340-
pOXyBanu iMnopT Ta CTpUMyBanu obcaru aBToMOBINBEHOTO PUHKY, a OTXE,
CKOpOYyBanyM W MOMUT MOTO YYaCHMKIB LIOAO NOTPED Yy NOFMCTUYHMX NO-
cnyrax. Y Takux yMOBax BUpiLLaNbHOK KOHKYPEHTHOK NepeBaroto crana
HW3bka coBiBapTICTb, 3a6€3NeYeHHs SIKOi CTano MOXIMBMM 3aBAAKM Nepe-
BeAEHHI0 onepaliiHoi gianbHocTi TOB «BNI Bifli JloricTike» Ha BnacHui
CYYaCHWI NOTiCTUYHMIA TepMiHan B KanuHisLj (c. 3aopiBka Bacunbkicbkoro
pamnoHy Kuiscbkoi obnacTi). [lo mepeniky nocnyr, L0 MPOMOHyBanuch
Ha HOBOMY TepMiHari aBTOMOBINbHUM iIMNOpTEpaM, Hanexanu nocmyru 3:

®  MWTHOO OPOPMIIEHHS aBTOMOBINIB Y BCiX MUTHUX PEXUMAX;
B MPUIAMaHHA Ta PO3MiLLEHHS aBTOMOBINIB Ha aBTOTEpMiHai;
® CKITaAcbKoro 06cnyroByBaHHs;

® Buaadi aBTOMODINIB 3 KOHTPOMEM iX AKOCTI;

] nepennpo,qa»(Ho'l' MiZroTOBKM Ta 060ﬂerByBaHH9I.

CekTopy MuTHOrO 0chopMneHHs Kuicbkoi obnacHoi MuTHuLi [epxaBHoi
chickanbHoi cryx6u YkpaiHu, Lo npaLtoBanit Ha TEpUTOpii TepMiHarna, npo-

In December 2014 the State Fiscal Service of Ukraine approved the
opening of an open type customs warehouse — an area for storing of
non-bulky goods, agricultural, specialized equipment and other goods,
what resulted in the extension of the customs warehouses area in CLC
«Terminal Vlyshneve» up to 9087 sg. m.

JOINT VENTURES

In 2014 fiscal year the joint logistics enterprises «BLG ViDi Logistics»
LLC and «E.H Harms Automobile Logistics Ukraine» led by the General
Director Eugenia Mostovenko, achieved the following results:

The main principle of the joint ventures remained the one to provide a
variety of services to customers only of the highest quality. It should ensure
«Just in time» processing and delivery of goods and save customers’ time
and money.

Changes in the Ukrainian legislation in the fiscal year due to introduction
of additional special customs duty on imported vehicles and exchange rate
fluctuations have certainly made imports more expensive and constrained
automotive market volumes. Consequently, it reduced a demand on
logistics services. In such circumstances, the decisive competitive
advantage was the low net cost. The latter has been made possible thanks
to the transfer of «BLG ViDi Logistics» LLC operations to its own modern
logistics terminal in Kalynivka (village Zdorivka in Kyiv region). The list of
services offered to automotive importers at the new terminal, included:

m all formats customs clearance of vehicles;

m placing and servicing of vehicles in the autoterminal;
m warehouse services;

m vehicles delivery and service quality check up;

m pre-delivery inspection and service.

Customs clearance officers of the Kyiv Regional Customs of the State
Fiscal Service of Ukraine, who worked on the territory of the terminal during

ViDi GROUP ANNUAL REPORT 2014



OCHOBHI NMOKA3HUKW AIANbHOCTI / NOTICTUYHWA BISHEC
MAIN INDICATORS OF BUSINESS ACTIVITY / LOGISTICS BUSINESS

TSArOM 3BiTHOMO POKY 3AiIMCHWAM MUTHE odopmnerHs 11 150 aBToMobiniB,
a B LinoMy Ha TepMiHani cneianictamu nignpuemctsa 6yno npuitHsTo 10
400 Ta BugaHo 12 800 aBTomabiniB.

Okpim HagaHHs nocnyr Ha TepmiHani B KanuHiui, npotarom 2014 poky
npeactasHuyteom TOB «BJII Bifli MoricTike» Ha Teputopii InniviBcbkoro
MOPCbKOrO  TOpriBenibHoro nopty 6yno obpobneHo noHag 1 500
aBTOMObiNiB, Yepes HagaHHs NoCnyr, NOB'A3aHNX 3 06pobKoto aBTOMOGINIB
Be3nocepeaHbo y NOPTY, MOCAYr 3 MATHOTO AeKNapyBaHHS, BHYTPILLHBOTO
NOpTOBOrO eKcneaupyBaHHS, 3 (paxToBux onepaliin Towo. MigsuLLyoum
AKICTb iHpopMaLi, WO Mae HagaBaTUCh KieHTaM, Y 3BITHOMY poui Ha
nignpuemctai 6yno BnpoBamkeHO HOBe mporpamHe 3abesneveHHs «1C
BLG ViDi Jlorictuka. Mopt.

Y 2014 poui TOB «E.X. Xapmc ABtomobinb florictikc YkpaiHay nig
KepiBHULTBOM reHepanbHOro AupekTopa fAHiHM  AnseHbepr Hapgano
12,0 TMC. OAMHMLL TPAHCMOPTHWUX MOCAYr 3 MEepeBe3eHHs aBTOMOGINIB,
OnaHyBaBLUW HOBI MaplupyTh 3 €sponu. MaicTepHicTb Ta knac BOgiiB
nignpuemctea Gynu NiATBEPMKEHI HA PEriOHANBbHOMY TYPHIPI KOHKYp-
cy Scania «Monoguit Bogii BaHTaxiBku 2014», B sikomy Bpanu yyacTtb
Banepiin Fony6osip Ta PomaH MMigrypcbkiid, @ HangocBiaYeHiwnia AHapin
MMyena HaBiTb BUALLOB A0 hiHany.

CykynHui Joxia CninbHUX NiANPUEMCTB Y 3BITHOMY pOLi CTaHOBMB
49,474 MnH. TPH., WO Ha 24,9% MeHLUe HiX aHanmoriYHWi NoKasHUK 3a
nonepegHin pik.

-

Bifli FPYN PIYHN 3BIT 2014

the fiscal year, performed customs clearance of 11150 vehicles, whereas
the enterprise specialists in the terminal accepted 10400 and delivered
12800 units.

Additionally to services in the Kalynivka terminal, a structural unit of
«BLG VIDi Logistics» LLC on the territory of lllichivsk commercial sea
port processed in 2014 over 1500 vehicles, providing services directly
at the port, making customs clearance, internal port forwarding or freight
operations, etc. To enhance the quality of information to be provided to
customers, the company has introduced in the fiscal year a new software
«1C BLG ViDi Logistics. Port».

In 2014 «E.H. Harms Automobile Logistics Ukraine» LLC under the
direction of CEO Yanina Aizenberg performed 12 000 units of transport
services of vehicles forwarding, mastering new routes from Europe. The
highest skills level of the drivers of the enterprise, have been confirmed at
the regional tournament by Scania «Young Truck Driver of 2014», where
Valeriy Holuboyar and Roman Pidhurskyy took part and most experienced
Andriy Pchiola even came to the final.

The total revenue of the joint ventures in the fiscal year amounted to UAH
49,474 million, what is 24,9% less than in the previous year.
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OCHOBHI NOKA3HUKW AIANbHOCTI / ABTOMOBINbHWUN BI3HEC
MAIN INDICATORS OF BUSINESS ACTIVITY / AUTOMOTIVE BUSINESS

Mpopaxi HOBMX NETKoBMX Ta KOMEPL|iMHUX aBToMOGiNiB B YkpaiHi y 2014
pouj ckopoTunuck Ha 116 857 wt. abo Ha 54,1% Ao pieHa B 99 313 wr.,
3 akux 92 352 WT. cTaHOBMAM Npogaxi Nerkosux astomobinis (PC), 6961
LUT. — NpoAaxi KomepLiiHUX aBTomobiniB Ha nerkosux waci (LCV). 3 takum
pe3ynbTaToM YKpaiHChkWiA aBTOMOBINbHMIA pUHOK NociB nuwe 17 micue ce-
peq eBPONENChbKUX KpaiH, Lo Ha 4 Micus MeHLe 3a pesynbTtat 2013 poky.
BeanepeyHo, o Ha 0BCAr pUHKY CyTTEBO BMIMHYB (DAKTOP 3HUKEHHS
KyniBenbHOi CMPOMOXHOCTI MOTEHLMHNX CNOXWBAYIB, L0, CaMo coboto, €
HacniakoM 3HELHEHHS HaLlioHabHOI BantoTy BinbLue HiX Yy ABa pasu Npo-
TSArOM 3BITHOTO POKY Ta 3pOCTaHHs iHGALi.

3a pesynbTatamu 3siTHoro 2014 poky nignpueMCTBamMu aBTOMOBINBEHOMO
OisHecy «Billi Tpym» — ueHTpamu y cknapi «Bifli Astociti» 6yno
peanisoBaHo 5234 asTomobini, WwWo Ha 1813 aBTOMOGINIB MEHLLE, HiX Y
2013 poui. Pasom 3 Tum puHkoBa Yactka «Billi ABTociTi» B YkpaiHi cTa-
HoBuna 4,9 %, wo Ha 1,8% nepeBMMNO NOKA3HKK Ti PUHKOBOI YacCTKM Y
2013 poui.

Sales volumes of new passenger cars and commercial vehicles in Ukraine
in 2014 decreased by 116857 units, or by 54,1% to a level of 99,313 units.
Among them there were 92352 passenger cars (PC) units and 6961 units
sold as commercial vehicles on the passenger car chassis (LCV). With
such a result the Ukrainian car market ranked only 17th among European
countries, with 4 positions down compared to the 2013 result. Surely, the
market volume has been significantly impaired by the reducing purchasing
power of potential customers, who suffered during the fiscal year from the
results of the national currency devaluation (more than twice) and a growth
of inflation.

According to the results of the 2014 fiscal year, the automotive business
companies of the «ViDi Group», namely the car dealerships of «ViDi
AutoCity» sold 5234 vehicles, what was 1813 units less than in 2013.
However, the market share of «ViDi AutoCity» reached 4,9%, what was
1,8% higher than the market share in 2013.

B [Ipogaxi HoBUX NnerkoBux aBToMo6inis B YkpaiHi / Passenger new car sales in Ukraine
IMpogaxi HoBMX KOMepLiiHKMX aBTOMOGINIB B YkpaiHi / Commercial new car sales in Ukraine
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KPAIHA / COUNTRY

GERMANY
RUSSIA
UNITED KINGDOM
FRANCE
ITALY

SPAIN
BELGIUM
NETHERLANDS
POLAND
SWEDEN
AUSTRIA
SWITZERLAND
CZECH REPUBLIC
DENMARK
PORTUGAL
FINLAND
UKRAINE
IRELAND
SLOVAKIA
GREECE
ROMANIA
HUNGARY
SLOVENIA
LUXEMBURG
CROATIA
ESTONIA
BULGARIA
LITHUANIA
LATVIA
CYPRUS
UKRAINE (PC+LCV)

Mpopaxi nerkoBux aBTOMOGINiB Ha eBponencbkux puHkax / Sales of PC in the European market. /
Passenger cars sales volumes in the European market.

14

3036 773
2491 404
2476 435
1795 885
1359 616
855 308
482 939
387 835
327 219
303 948
303 318
301 942
192 314
189 051
142 827
106 236
92 352
96 344
72 249
71218
70172
67 476
53 296
49793
33997
20 861
20 359
14 503
12 452
8283
99 313

13

2952 431
2777 447
2264 737
1790 456
1303 534
722703
486 065
417 036
289913
269 599
319 035
307 885
164 736
182 201
105 921
103 455
201 566
74 367
66 000
58 694
57710
56 140
50 878
46 624
27 802
19500
19 352
12152
10 636
7102
216 170

% npupocty /
% of growth 14/13
2,9%
-10,3%
9,3%
0,3%
4,3%
18,3%
-0,6%
-7,0%
12,9%
12,7%
-4,9%
-1,9%
16,7%
3,8%
34,8%
2,7%
-54,1%
29,6%
9,5%
21,3%
21,6%
20,2%
4,8%
6,8%
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OCHOBHI NOKA3HUKW AIANbHOCTI / ABTOMOBINbHWUN BI3HEC

MAIN INDICATORS OF BUSINESS ACTIVITY / AUTOMOTIVE BUSINESS

Mapka / Brand
TOYOTA'
GEELY

ZAZ
VOLKSWAGEN
RENAULT
HYUNDAI
SKODA

FORD’
NISSAN’

KIA

Ton-10 npemiym-6peHais / TOP 10 of Premium Brands

Mpopaxi 2014 / Sales 2014
9661
8813
7762
6042
5671
5468
5213
4647
4514

3580

Mpupict npopaxis / Sales Growth
-32,34%
-41,57%
-58,72%
-59,07%
-54,41%
-67,52%
-55,06%
-57,37%
-58,64%

-70,56%

* Mpopaxi aBToMo6inis iHo3eMHoro BUpoBHULTBa, 2014-2013 pokwu i3 3a3HaueHHsIM GpeHaiB, Lo HanexaTsb Ao noptdens «Bifi Fpyn», % / Selling of foreign cars, 2014-2013 with indication of brands belonging to ViDi Group portfolio, %

KinbkicTb aBTOMOGINIB, peanizoeanux B YkpaiHi / Number of Vehicles, sold in Ukraine
KinbkicTb aBTOMOGINIB, peanisoBaHux Bifli AsTociti / Number of Vehicles, sold by ViDi AutoCity

49
m Yactka Bifli AsTociTi B YkpaiHi, % / ViDi AutoCity market share in Ukraine, %
574127 4897 661996 6448 174 832 1952 175417 2362 235717 4853 232184 6288 216 170 7047 99313 5234
2007 2008 2009 2010 2011 2012 2013 2014
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OCHOBHI NOKA3HWKUK AIANBbHOCTI / Bifli ABTOCITI AEPOINOPT
MAIN INDICATORS OF BUSINESS ACTIVITY / ViDi AVTOCITY AIRPORT

3BiTHWI1 2014 pik cTaB No-cnpaBXHboMy 3HavyLLm ans Micta ABTomobinis
«Bifi AsTociTi AeponopT», L0 po3TaLloBaHui nopsg 3 bopucninbcokow
Tpacol nobnuay MixHapoaHoro aeponopty «Bopucninky. Moro nokaljis
Byna BubpaHa He BUNAZKOBO, a 3 PETENbHUM BpaxyBaHHAM nepesar ans
MaibyTHIX BigBidyBaviB. BignosigHo 40 nmnaHy peanisaLii iHBECTULIHOIO
npoekTy 3 byaiHMUTBa Micta ABTOoMOGINiB «Bifli ABTOCiTI AeponopTy, y
2014 pouj posnoyanu poboTy Bigpasy YOTMPX HOBI AUNEPCHKi LIEHTPU.

Mpotsirom 2014 poky komaHgoto Micta Aetomobinis «Bifli AsTociTi Aepo-
nopT» nif MPOBOZOM reHepanbHoro aupektopa Aptema TkadveHka 6yno
pearizoBaHo 403 oauHULb aBTOMOGIMB Ta MOTOUMKAIB, WO Ha 111 oau-
HuUp 6inbLue, Hix y 2013 poui, Ta craHoBuro 1,7% Bid 3aranbHUX Npogaxia
y Kuiscbkomy perioti mpot 0,5% y 2013 pouj. Llinbosa ayautopis Micta
AsTtomobinis «Bifli AsTociti AeponopT» — (hisnyHi Ta opUaMYHI ocobu 3
yciei Ykpaitn. KnieHtn, siki nomtobnsioTs Nogopoxi, MakTb MOXMBICTb
ckopucTaTuca yHikanbHot nocnyroto «Bifli Aeponopt Cepaicy. [Ounepchki
LeHTpu «Billi ABTOCITi AepONOpPT» MPOMOHYIOTL KriEHTaM LUMPOKWIA BUBIp
aBTOMODINIB Ta MOTOLMKNIB: BiA MacoBux A0 npemiym-BpeHaiB. Okpim
TEXHiKW, AUNEePChbKi LIEHTPWU MPOMOHYIOTb BECh CMEKTP MOCAYF rapaHTinHOrO
Ta cepBicHOro 06CnyroByBaHHS, OpUriHambHi 3anacHi YacTMHM Ta akcecyapy,
nporpamy Tpeia-iH, NOCnyrn 3 OTPUMaHHS CMOXMBYOrO KPeaUTY Ha npua-
6aHHs aBTOMOBINS YM MOTOLMKIA, NMIBMHIOBI Ta CTPaXO0Bi NPOMAYKTM TOLLO.

The 2014 fiscal year has become truly significant for the Automotive
Mall «ViDi AutoCity Airport», located next to the Boryspil highway to the
international airport «Boryspil». Its location was not chosen randomly, but
after careful considering of the benefits for future visitors. According to the
construction plan of the Automotive Mall «ViDi AutoCity Airport» investment
project, four new dealerships started their work straight away in 2014.

During 2014 a team of the Automotive Mall «ViDi AutoCity Airporty, led by
CEO Artem Tkachenko, sold 403 units of vehicles and motorbikes, what
was 111 units more than in 2013 and amounted to 1,7% of total sales
in Kyiv region vs. 0,5% in 2013. Target audience of the Automotive Mall
«ViDi AutoCity Airport» are individuals and juridical entities from all over
Ukraine. Clients, who like travelling, can make use of the unique «ViDi
Airport Servicey. «ViDi AutoCity Airport» dealerships provide a wide range
of vehicles and motorbikes, be it a mass or a premium brand. Besides
products, dealerships offer a full range of warranty and service, original
spare parts and accessories, trade-in program, services on consumer
credits for purchasing a vehicle or a motorbike, leasing and insurance
products, etc.

Kinbkictb aBTOMOGINIB, peanizoBanux y Kuiscbkomy perioHi / Number of vehicles, sold in Kyiv region
KinbkicTb aBTOMOGINiB, peanisoanux Billi AsTociti Aeponopt / Number of Vehicles, sold by ViDi AutoCity Airport
B Yacrka Bifli AeTociti AeponopT y Kuiscbkomy perioHi, % / Market share of ViDi AutoCity in Kyiv region, %

1,5
0:1/0
140 636 X 157 952 X 42 411 X 43 847 X 57 953 X 61824 X 61314 292 26859 403
2007 2008 2009 2010 2011 2012 2013 2014
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OCHOBHI NOKA3HWUKW OIANBbHOCTI / Bifli
MAIN INDICATORS OF BUSINESS ACTIVITY

LIEHTP ABTOMOGBIIB INFINITI
(TOB «Bii-NIBEPTI»)

MpoTtsrom 3giTHoro 2014 poky komaHaa LeHTpy aBTomobinis Infiniti TOB
«Bifli-Jli6epTti» Ha Yoni 3 aupekTopom Makcumom TypuyeHKoM peanisyBana
97 aBTomOobiniB, JocArHyBLIW YacTki B 39,3% odiLinHux npogaxis Infiniti
y KuiBcbkomy perioni Ta 25,0% B YkpaiHi.

ABTOCITI AEPOINOPT
/' ViDi AVTOCITY AIRPORT

INFINITI CAR DEALERSHIP
(«ViDi-LIBERTY» LLC)

During the fiscal 2014 year, a team of the Infiniti car dealership «ViDi-
Liberty» LLC, headed by the Director Maxym Turchenko, sold 97 units,
reaching the 39,3% share of Infiniti official sales in Kyiv region and 25,0%
in Ukraine.

LLEHTP ABTOMOEBINIB NISSAN
(TOB «Bifli-APMALAY)

LleHTp aBTOMOGINiB Nissan TOB «Bi[li Apmaga» nig kepieHuLTBOM [leHuca
HypkiHa y 3siTHOMYy 2014 poui peanisyBaB 174 aBTOMOOIni, AOCSTHYBLUM
yactku B 15,1% odiuiiHux npogaxis Nissan y KniBcskomy perioHi a 3,9%
B YKpaiHi.

NISSAN CAR DEALERSHIP
(«ViDi-ARMADA» LLC)

Nissan car dealership «ViDi-Armada» LLC, under the direction of Denys
Dudkin, reported in 2014 174 units sold, reaching the 15,1% share of
Nissan official sales in Kyiv region and the one of 3,9% in Ukraine.

PuHKoBI noka3sHuku AisnbHocTi LeHTpy aBTomobinie Infiniti (TOB «Bifli-NibepTi») y 2014 poui /
Business activity market indicators of the Infiniti car dealership («ViDi-Liberty» LLC) in 2014

YacTka Ha perioHanbHoMy puHKy /
Share on a regional market

Bifi-NiGepri / ViDi-Liberty 39,3%

Agto AkTus / Auto Active 60,7% 1

Ounepcbkuin ueHTp / Dealership Micue B mepexi / Network ranking

B [Ipogaxi ueHTpy asTomobinis Infiniti (TOB «Bili-Mi6epTi») / Infiniti car dealership («ViDi-Liberty» LLC) Sales
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PuHKOBI noka3Huku pisnbHocTi LeHTpy aBTomo6inie Nissan (TOB «Bifli-Apmagay) y 2014 poui /
Business activity market indicators of the Nissan car dealership («ViDi-Armada» LLC) in 2014

YacTka Ha perioHanbHOMY pUHKY /
Share on a regional market
Bifli-CaHpai3 / ViDi-Sunrise 26,5% 2
AsToueHTp onociisebkuit / Autocenter Holosiyivskyy 30,8% 1
Bifli Apmaga / ViDi Armada 15,1% 13

Aunepcbkuii ueHTp / Dealership Micue B mepexi / Network ranking

W [Ipopaxi ueHTpy aBTomobinia Nissan (TOB «Bifli-Apmaga») / Nissan car dealership («ViDi-Armada» LLC) Sales
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OCHOBHI NOKA3HUKW OIANBbHOCTI / Bifli ABTOCITI AEPOINOPT
MAIN INDICATORS OF BUSINESS ACTIVITY / ViDi AVTOCITY AIRPORT

AKYPA LIEHTP AEPOMOPT
(TOB «Biflji IHCAWT»)

Baxnusoto nogieto poky ans Micta Astomobinie «Bifli AsTociTi Aeponopt»
CcTano BigkpuTTa 2 nuctonaga 2014 poky nepLuoro Ha nisomy bepesi [Hinpa
B KuiBcbkilt 0bnacTi odiLiHoro aunepcskoro LeHTpy — Akypa LieHTp Ae-
ponopT, L0 CTaB CNpaBxHL0t0 poAanHKo «Bifli ABTociTi AeponopTy.

3 npogaxamu 3a nepiog 40 KiHus 3BiTHOrO poky B 12 aBToMObiniB Akypa
LlenTp AeponopT, 04ontoBaHui AupekTopoM Egyapaom AHOXiHUM, OXOMKB
yacTky B 54,9% puHky Kuesa Ta Kuiscokoi obracri.

CreujanbHo go ypounctoro Bigkputta Akypa LleHTp AeponopT Ha
Teputopii Micta Astomobinie «Bifli AeTociti AeponopT» Bigbynock Npo-
BedeHHs 6e3npeLieaeHTHoro 3axoay — MmacwtabHoro Luxury Drive Fest
33 y4acTio Haisickpasilmx aBTomobinis npemiym-6peHais:Toyota, Lexus,
Infiniti, Land Rover, Jaguar Ta, 3BuyainHo, Acura. Came Ha LUBWAKICHIN
Bopucninbebkiin Tpaci aBTOMOGINICTY 3MOMMM  MOBHOK MiPOKO OLHUTA He
TinbkW nepeBarn LMx 3HaHux OpeHmiB, ane ¥ 3pyyHICTb po3TallyBaHHS
Micta ABTomobinis «Bifli ABTociTi AeponopT».

ACURA CENTER AIRPORT
(«ViDi INSITE» LLC)

An important event of the year for the Automotive Mall «ViDi AutoCity
Airport» was the opening of the first dealership in the Dnipro left bank part
of Kiev on November 2, 2014 — Acura Center Airport, which became a real
brilliant of «ViDi AutoCity Airport».

With sales volumes of 12 units within a short period before the year’s end,
Acura Center Airport, headed by the director Eduard Anokhin, covered the
54,9% share in the market of Kyiv and Kyiv region.

Dedicated deliberately to the opening of Acura Center Airport, an
unprecedented event — a large-scale Luxury Drive Fest, featuring
the brightest premium car brands like Toyota, Lexus, Infiniti, Land
Rover, Jaguar and, of course, Acura, took place on the territory of
the Automotive Mall «ViDi AutoCity Airport». Exactly on the Boryspil
highway motorists enjoyed not only advantages of these famous brands,
but also noted the convenience of the location of the Automotive Mall
«ViDi AutoCity Airport».

PuHkoBi noka3Huku gisnbHocTi Akypa LienTp Aeponopt (TOB «Bifli IcaiiTy) y 2014 poui /
Business activity market indicators of Acura Center Airport («ViDi Insite» LLC) in 2014

Ounepcbkuii ueHTp / Dealership

Axypa Llentp Aeponopr / Acura Center Airport*
Axypa Llentp Kuis / Acura Center Kyiv

YacTka Ha perioHanbHOMY PUHKY /
Share on a regional market

Micue B mepexi / Network ranking

1
2

* CTaH nokasHWKiB po3paxoBaHuii 3a nepiof, nounHatoun 3 IV keaptany 2014 poky. / Indicators taken for a period starting from the IV th Quarter of 2014.

LIEHTP ABTOMOBINIB TA MOTOTEXHIK/ HONDA
(TOB «Bifli IHCAVT»)

Y notomy 2014 poky FOCTMHHO BidYMHWB [BEPi LEHTP aBTOMOGiniB
Honda TOB «Bi[li IHcaitT», skuin Takox cTaB nepwum LeHTpom Honda
Ha nisomy 6epesi [Hinpa B KuiBcbkilh obrnacti. Y nunHi cnewianbHo 4ns
LWaHyBanbHWKiB Honda KOMeKTWB LIEHTPY OpraHi3yBaB NPOBEAEHHS CBAT-
koBoro 3axogy «Honda Open Space». 3a 11 micsiLiB po6oT¥ 3 Npogaxamm

Bifli FPYN PIYHWM 3BIT 2014

HONDA CAR AND MOTORBIKE DEALERSHIP
(«ViDi INSITE» LLC)

In February 2014 Honda car dealership «ViDi Insite» LLC welcomed
their visitors, becoming the first Honda car dealership on the left bank
of the Dnipro river in Kyiv region. In July their team organized especially
for Honda fans the celebrations «Honda Open Space». Having sold 68
vehicles within 11 months, the market share of Honda Center «ViDi Insite»

68 aBTOMObINiB prHKOBA YacTka LieHTpy aBTomobinie Honda TOB «Bif
[HcanT» Ha yoni 3 Enyapgom AHoxiHum pocsirna 17,0% cepeq odoiLyinHux
npoaaxis Honda y KuiBcbkomy perioHi.

6 xoBTHA 2014 poky cTapTyBamu Npogaxi NereHAapHUX MOTOLMKIIB
Honda, nepeTtBopuBLLM LEHTp aBTOMObINiB Ta MoToTexHiku TOB «Bili
[HCalT» Ha MpoBiAHWKA B MPEKPacHOMY i JOCKOHAMOMY CBITi WBMAKOCT
Ta ekcTpumy. Amxe yonepu, ckyTepu Ta eHgypo Big Honda Bxe 6inbLue
65 pokiB BBaxalOTbCs €TANlOHOM SKOCTi, iIHHOBALIMHOCTI Ta HamiHOCTI
ceper MOTOLMKITIB, B3IPLEM YHiKarnbHUX TEXHIYHUX PileHb 115 MiflbAOHIB
NBUTENIB CNOPTY Ta aKTUBHOTO BiANOYMHKY.

LLC, headed by Eduard Anokhin, reached 17,0% of the official Honda
sales in Kyiv region.

On October 6, 2014 sales of the legendary Honda motorbikes started,
transforming the car and motorbike dealership «ViDi Insite» LLC into a
bearer of a beautiful and perfect world of speed and extreme sports. Quite
clear, cause choppers, scooters and endures by Honda since over 65
years are considered a benchmark of quality, innovation and reliability, a
unique model of technical solutions for millions of those fond of sports and
recreation.

PnHKOBI noka3sHWK AiANLHOCTI LIGHTPY aBTOMOGiNiB Ta MoToTexHiku Honda (TOB «Bifli IHcaiT») y 2014 poui /
Business activity market indicators of the Honda car and motorbike dealership («ViDi Insite» LLC) in 2014

Aunepcbkuii ueHTp / Dealership

Bifli Incant (Honda) / ViDi Insite (Honda)
[Hinpo Motop IHBecT / Dnipro Motor Invest
Mpaig / Pride

* CTaH nokasHukiB pospaxoBaHui 3a 11 micswis 2014 poky. / Indicators taken for a period of 11 months 2014.

LIEHTP ABTOMOBIfIB PEUGEOT
(TOB «Bifli ABAHTAPLL»)

OpHoYacHo 3 BigKpUTTAM LiEHTPY aBTOMO6INiB Ta MoToTexHikn TOB «Bifi
IHcaiiT» posnoyano poboty i TOB «Billi ABaHrapg» Ta B iioro ckragi
KoHLenTyanbHi gunepceki LeHTpn Peugeot i Peugeot Professional. 3 pe-
3ynbtaToM B 47 aBTOMOGINIB KOMaHAa nigNpUEMCTBA Nif KEPIBHULTBOM
pupektopa OnekcaHgpa 3iHoB'eBa oxonuna 4actky B 4,7% B Mepexi
Peugeot y KuiBcbkomy perioHi.

YacTka Ha perioHanbHOMY pUHKY /
Share on a regional market

Micue B mepexi / Network ranking

3
1
2

PEUGEOT CAR DEALERSHIP
(«ViDi AVANGARD» LLC)

Simultaneously with a launch of the car and motorbike dealership «ViDi
Insite» LLC, its work began «ViDi Avangard» LLC, namely its structural
concept dealerships Peugeot and Peugeot Professional. With the result of
47 units, the team under the direction of Oleksandr Zinoviev has managed
to obtain the share of 4,7% in the Peugeot network in Kyiv region.

PuHKOBI noka3HWku AisnbHOCTI LeHTpy aBTomoGiniB Peugeot (TOB «Bifli ABaHrapgy») y 2014 poui /
Business activity market indicators of the Peugeot car dealership («ViDi Avangard» LLC) in 2014

Aunepcbkuii ueHTp / Dealership

Bifli AsaHrapg, / ViDi Avangard
Bifli AseHto / ViDi Avenue
InTa /lita

YacTka Ha perioHanbHOMY pUHKY /
Share on a regional market

Micue B mepexi / Network ranking

18
1
2
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3a nigcymkamn 3BiTHoro 2014 poky komanaa Micta AsTomobinie «Bili
AstociTi KinbLesa» nig KepiBHALTBOM reHepanbHoro aupektopa HOmii
MaiopoBoi BXe TpaguuiiHO NpOZEMOHCTpyBana YCMillHi pesynbTaty,
36inbLUMBLUM YaCTKy NpoAaxiB HOBWUX aBToMOGINIB y KuiBcbkomy perioHi 3
8,5% no 11,9%. Pesynbtat npopaxis 3a nigcymkamu 2014 poky CTaHoBMB
3 620 aBTomobini npotn 5 179 oguHuLp y 2013 poui.

3HayHi pesynbTaTh AiANBHOCTI AWNEPCbKMX LeHTpiB y cknagi  Micta
AsTtomobinis «Bifli AsTociTi Kinbliesa» y 3BiTHOMY poLi CTanu MOXIMBU-
MW 3aBOSKM BUCOKIN epeKTMBHOCTI poboTu, NPOECIiHOCTI nepcoHany,
BMpOBaAXEHUM CTaHAApTaM MOCTINHOTO i1 6e3nepepBHOr0 BAOCKOHANEH-
H8, inocodii nigepcTsa. Y cepnHi 2014 poky BCi nignpuemcTea y cknagi
Micta Astomobinis «Bifi AsTociTi KinbLeBa» yCniluHO MPOALAN Harns-
[OBMI ayauT Ta NiATBEPAMNM BiAMOBIAHICTb MDXHAPOLHUM CTaHAapTam
cuctemm skocTi MeHemxmeHTy 1ISO 9001:2008, oTpumaBLun Npu LibOMY
cepTudikaTi BiBNOBIBHOCTI MXXHAPOAHOTO Ta HaLiOHANbHOMO 3paskis.

BucHosok ayauTopis MixranyseBoro LeHTpy skocTi «[TpupicT» MiXHapogHOro
ceptudikavjiiHoro opraHy — «DQS Gmbh LTD» noshicTto nigTeepavs
BiONOBIAHICTb cucTemm Bumoram ctaHaapty 1SO 9001:2008. Takvm umHom, TOB
«Bifli AstociTi KinbLieBa» CTana npaBOHACTYMHUKOM CUCTEMU MEHEIKMEHTY
skocTi TOB «Bifli ['pyn», cepTichikoBaHOMO 3a LM CTaHAAPTOM POKOM paHiLLe.

Following the 2014 fiscal year a team of the Automotive Mall «ViDi AutoCity
Kiltsevay, led by the CEO Yulia Mayorova, traditionally demonstrated
successful results, increasing the ratio of new cars sales in Kyiv region
from 8,5% to 11,9%. The result on sales in 2014 totaled 3 620 units against
5179 units in 2013.

Prominent results shown in the fiscal year by the dealerships of the
Automotive Mall «ViDi AutoCity Kiltseva» were facilitated by a high
performance, professional staff, implemented standards of permanent
and continuous improvement, leadership philosophy. In August 2014
all the enterprises of the Automotive Mall «ViDi AutoCity Kiltseva»
passed successfully a supervising audit and confirmed compliance with
international standards of quality management system 1SO 9001:2008,
being awarded with national and international certificates of compliance.

Audit report by Interagency Center «Pryrist» on behalf of the international
certification body — «DQS GmbH LTD», fully confirmed the compliance
with the 1ISO 9001:2008 requirements. Thus, «ViDi AutoCity Kiltseva» LLC
became a successor of the quality management system of «ViDi Group»
LLC, who had been certified under this standard a year earlier.

Kinbkictb aBTOMOGINIB, peanizoannx y Kuiscbkomy perioti / Number of vehicles, sold in Kyiv region

KinbkicTb aBTOMOGINIB, peanisoBaHux Billi AsTociTi KinbLesa / Number of vehicles, sold by ViDi AutoCity Kiltseva

1,9

B Yacrka Bifli AeTociTi Kinbuesa B Kuiscbkomy perioHi, % / Share of ViDi AutoCity Kiltseva in Kyiv region, %
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Bifli FPYN PIYHWN 3BIT 2014
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2014 pik gns nignpuemcts Micta Astomo6inie «Bifli AsTociTi Kinbuesay»
CTaB POKOM p0o36ya0BK Ta NOKPALLEHHS CUCTEMI YNPABIiHHS AOKYMEHTa-
Mu: Byno CTBOPEHO CHCTEMY OKYMEHTOBaHWX NPOLIEAYP, 3a[0KYMEHTOBaHI
OCHOBHi Bi3HEC-NpoLiecy, YAOCKOHaNEHa CUCTEMA NOKA3HMKIB YNpaBIiHHS
nignpuemMcTBamm.

Okpim poboTV 3 pernameHTaLii GisnbHOCTI, BENMKA yBara MEHEMKMEHTY
npuAainNsanack BpOBafKEHHIO IHHOBALIIIHWX MPOEKTIB:

m CTBOPEHi crevljanbHi anbMaHaxu, iHopmMalis Skux Mae LOnoMOrTu
KnieHTam nig yac Bubopy aBTomobins;

® [0faHWA HOBWUIA MOLIYKOBMI cepBiC Ha caiTi «Bifi ABTOCITI» www.
vidi-autocity.com/cars/new-car, 3a JONOMOrO0 SKOroO BiABigyBaY CalTy
MOX€ BUKOHATM MOPIBHSANMBHMIA LiHOBMIA aHani3 Aekinbkox asToMobinis;

® BMpoBaj)XeHa nporpama nepesipku skocTi aBTomobinie 3 npobirom
«CxsaneHo Bifli. MepeBipeHoy;

m po3pobreHuni nakeT NpuBIneiB 4Ns ABOX BNACHUKIB «[Ipyruil CErMEHT».

Peanisauis feskux iHLWMX BaXnMBUX MpOeKTiB Byna 3annaHoBaHa Ha
2015 pik:

®  BMpOBafXEHHAKOMM I0TEPHOI CUCTEMMUYNPABIIHHS B3aEMOBIGHOCUHAMM
3 knieHtamu (CRM);

® BnpoBaxeHHs HoBoi [Mporpamu nosneHocTi «Bifli ABTOCITIY;
m BPOBaKEHHS MPOEKTY «TTOBHWIN HaKy;

B B/IOCKOHANEHHs CanTiB AUNEePCbKUX LEHTPIB, PO3LUMPEHHS KNIEHTCHKWX
MOXIMBOCTEN, 30KpeMa HafaHHS iM MOXNMBOCTI TenegoHyBatn 4o
aBTOCANOHY Ta CepBiCHOI CTaHLjii Be3nocepeaHbo 3i cMapTdoHa, niaH-
weta abo komm'toTepa.

He 3ynuHsiounc Ha gocsrHytomy, komaHga Micta Astomobinis «Bili
AstociTi KinbLesa» NocTiHO po3LuUmMpioe nepenik cBoix nponosuin. Came
y 2014 pouji po3noyano CBOW pobOTy HOBE MIAMPUEMCTBO 3 MPOAAXY
OpuriHanbHUX Ta HEOPUriHaMbHNX 3anacHUX YacTuH, KOMMIEKTYIYMX Ta
akcecyapiB po3gpibHuM Ta onToBuM nokynuam — «Billi ABTo-OHnaiiHy.

For the companies of the Automotive Mall «ViDi AutoCity Kiltseva» the year
2014 was a year of improving of a documentation management system: a
new system of documented procedures had been developed, key business
processes had been documented, an enterprise management indicator
system had been improved.

Besides the regulatory activities, the management paid big attention to the
implementation of innovation projects:

m special guidelines were created in order to assist customers when
choosing a car;

m the new search service had been introduced on «ViDi AutoCity» site
www.vidi-autocity.com/cars/new-car , which assisted the visitor to
compare prices of several cars at once;

m a Pre-Owned vehicles quality check program «Approved by ViDi.
Quality Checked» had been implemented;

m a Priviledge package «Second segment» for two owners had been
introduced.

Implementation of some other important projects was planned for 2015,
namely:

m a Customer Relationship Management (CRM) computer application;

= anew loyalty program «ViDi AutoCity»;
= a «Full Tank» project;

m improving dealership websites, expanding the conveniences for
customers, e.g. enabling them to call the showroom or service
workshops directly from their smartphone, tablet or computer.

Striving for further achievements, the team of the Automotive Mall «ViDi
AutoCity Kiltsevay is constantly expanding a scope of their offerings. Just
in 2014 its work started a new venture on selling of original and non-original
spare parts, components and accessories to retailers and wholesalers —
«ViDi Avto-Online.
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TOWOTA LIEHTP KMIB «Bifli ABTOCTPALIA»
(TOB «Bifli ABTOCTPALAY)

Y 3giTHomy 2014 poui Toriota Lientp «Bifli ABTocTpaga» (TOB «Bifli A-
TOCTpaga») Ha Yoni 3 aupektopom Makcumom FABOPCHKUM 3 pesynbTaTom
935 aBTOMOGINiB NOCiB NepLue Miclie cepen aunepis Toyota B YkpaiHi. Ta-
KM YnHOM, 30iNbLUMBLUN YaCTKy CBOEI MPUCYTHOCTI HA aBTOMOBINbHOMY
puHky, Tonota Llentp Kuie «Billi AToctpaga» oxonue 30,5% npogaxis
asTtomobinis Toyota B Kuiscbkomy perioHi Ta 10,3% B YkpaiHi.

Y nepwuomy niepivyi Torota LieHTp Kuig «Bifli ABTocTpaga» 6yB Haropog-
xeHuin Aunnomom Il cTyneHs 3a BOCArHEHHS BUCOKIX MOKa3HMKIB Y caepi
nicnsanpogaxHoro obcmyroByBaHHs B Mepexi Toyota.

HaiBuaHauHiwnmm nogismmn Tonota Llentp Kui «Bifli AsTocTpaga» y
cthepi nicnsAnpoaaxHoro 06CryroByBaHHS CTano  OTPUMAHHA HUM 25
rpyaHs 2014 poky CepTudikaTa 30110TOr0 piBHSA 3@ CUCTEMOIO CTaHAAPTIB
TSM (Toyota Service Management) Ta CepTudikata BignoBigHOCTI 3a
cuctemoto ctaHgaptis TSM y cdoepi BigHOBMIOBANbHOrO PEMOHTY, SKi
3acBiguMnu ans kniexTis, Wwo y Torota LieHTp Kuig «Bifli ABTocTpagay:

® NepcoHan JOTPUMYETLCA BiLMOBISHX PETYMIOYNX BUMOT i CTaH4ApTIB
Toyota;

® HOMEeHKNaTypa nocnyr BignoBigae HaBMLLOMY PiBHIO AKOCTI;

® NepcoHan HamaraeTbCs AOCAMTM HAWBUMLLOTO PiBHS 3a40BONEHHS
KNiEHTIB;

®  MEHeIKMEHT BUKOPUCTOBYE Y HisNbHOCTI MPMHLN NOCTIAHOTO BAOCKO-
HaneHHs «Kan3eH».

TOYOTA CENTER KYIV «ViDi AVTOSTRADA»
(«ViDi AVTOSTRADAN LLC)

In the fiscal 2014, Toyota Center Kyiv «ViDi Avtostrada» («ViDi Avtostrada»
LLC), headed by the director Maxym Yavorskyy, with a result of 935
vehicles took first place among Toyota dealers in Ukraine. By increasing
its market share, Toyota Center Kyiv «ViDi Avtostrada» covered 30,5% of
Toyota vehicle sales in Kyiv region and 10,3% in Ukraine.

In the first half of the year Toyota Center Kyiv «ViDi Avtostrada» was
awarded with the Ill Degree Diploma for high After sales accomplishments
in Toyota service network.

The most remarkable events for Toyota Center Kyiv «ViDi Avtostrada in
After sales realm was obtaining on December 25, 2014 of the Gold Level
Certificate according to the TSM (Toyota Service Management) standard
system and a Certificate of Conformity according to TSM body workshop
standard system. These are the proofs for our customers that Toyota
Center Kyiv «ViDi Avtostrada» have at their disposal:

m a staff who adhere to relevant Toyota regulatory requirements and
standards;

m a wide range of services with the highest standards of quality;

m the staff is striving for the highest SCI level;

m the management practice the «Kaizen» principle of continuous
improvement.

PunkoBi noka3nuku gisnbHocti Torota LieHTp «Bifli ABTocTpapa» (TOB «Bifli ABTocTpagay) y 2014 poui /
Business activity market indicators of Toyota Center Kyiv «ViDi Avtostrada» («ViDi Avtostrada» LLC), in 2014

Ounepcbkui uenTp / Dealership
Toitota LienTp Kuis «Billi AsTocTpagan /
Toyota Center Kyiv «ViDi Avtostrada»

Toworta LieHTp Kuis «ABTOCaMIT» Ha XapkiBCbKOMY
woce / Toyota Center Kyiv «Autosammit» on
Kharkivske Chaussee

Toitota LlenTp Kuie «Ciri Mnasa» /
Toyota Center Kyiv «City Plaza»

Bifli FPYN PIYHN 3BIT 2014

YacTka Ha perioHanbHOMY pUHKY /
Share on a regional market

Micue B mepexi / Network ranking

W [lpogaxi Torota LienTp «Bili AsToctpaga» (TOB «Bifli AsToctpaga») / Toyota Center Kyiv «ViDi Avtostrada» («ViDi Avtostrada» LLC) Sales
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3anopykoto ycnixy Torota Llentp Kuis «Bifli ABToCcTpaga» crano Bnpo-
Ba[KEHHS BNACHUX iHHOBALMHUX Nporpam Ta HaBYanbHWUX mporpam Bu-
pobHuka — komnanii Toyota. 3aBasku UMM mporpamam LEHTPY BAANOCH
PO3LWUMPUTK Nepenik CepBiCiB ANs KNIEHTIB: BCTAHOBMEHHS NPUBINEIB 4715
[BOX BNAcHWKiB, 3anpolueHHs go BTL ans knieHTiB cepsicy, HaragyBaH-
HS1 PO HEOBXIAHICTb NPOXOMKEHHS TEXHIYHOTrO 06CMyroByBaHHS, arnbMa-
Hax [OKasiB, PEMOHT BM'ATUH 6e3 (apbyBaHHs, iHauBIAYyanbHi poboTu 3
TIOHIHry aBTOMOGiNiB, iHTEPAKTMBHE NPUIAMaHHS Ha CepBIC.

NEKCYC KUIB 3AXIA
(TOB «Bifli ENIT»)

KomaHgi ogHoro i3 Haibinblmx oMiLiiHX Aunepcbkux LEHTPIB Lexus B
Ykpaiti Ta €sponi Jlekcyc Kuig 3axig (TOB «Bifi Enit») nig npoBogom au-
pekTopa Mukonu Mawpopu Baanocs peanisysaty y 3sitHomy 2014 poui 304
aBTOMOGIN, LU0 cTaHOBMIO 61,2% OgiLlinHNX Npoaaxis aBToMobINiB GpeHaa
B Kuicbkomy perioHi Ta 40,6% B kpaiHi. 3aBasku Lbomy Jlekcyc Kuie 3axig
3HOBY NOCIB NepLLUE MiCLie 3 Npofdaxy aBToMobinis cepes Beix aunepis Lexus.

Okpim Lboro, 3a pesynbtatamu pobotn B 2014 poui Mekcyc Kui 3axig
«Bifi EniT» nocis nepLue micLie 3 npogaxy opuriHanbH1X 3anacHWX YacTuH
Ta aKcecyapiB Cepeq Annepcbkux LeHTpiB Lexus B YkpaiHi.

2011 2012 2013 2014

The success of Toyota Center Kyiv «ViDi Avtostrada» was based on the
implementation of innovative and training programs of the manufacturer
— the Toyota Company. Thanks to these programs, the car dealership
could expand a list of services to customers: set privileges for two owners,
customer invitations to BTL events, maintenance service reminders, guide
of evidences, body dentless repair, individual tuning of vehicles, interactive
service reception.

LEXUS KYIV WEST
(«ViDi ELIT» LLC)

The team of one of the largest Lexus dealerships in Ukraine and Europe —
Lexus Kyiv West («ViDi Elit» LLC), headed by the director Mykola Patsiora,
succeeded to realize in the fiscal 2014 year 304 units, representing 61,2%
of official brand sales in Kyiv region and 40,6% in the country. Thanks
to this Lexus Kyiv West became again a sales leader among all Lexus
dealers.

Moreover, proceeding from the 2014 results, Lexus Kyiv West «ViDi Elit»

won first place in original spare parts and accessories sales among Lexus
dealerships in Ukraine.
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m [lpogaxi Mekcyc Kuie 3axia (TOB «Bifi Enit») / Lexus Kyiv West («ViDi Elit» LLC) Sales
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Takox 2014 pik cTaB BU3HAYHUM Yy 3anpoBamKeHHi ANOHCLKOI dhinocodii
Omotenashi — 0co6nMBOrO SNOHCLKOrO MUCTELTBA MPUIAMAHHSI TOCTEMN.
Jlekcyc Kuis 3axin nparHys ctati Ans ycix BnacHukiB asToMmobinis Lexus
HagiliHWM, 6e3BigMOBHUM NAPTHEPOM, MPOMOHYIOYM CBOIM KNiEHTaM Linni
CMEKTP MepeBar, ceped AKX NOCMyr NepcoHanbHOro cekpetaps «Jlek-
cyc KoHcbepx», KOMMMEKCHy rapaHTito, Linogo6oBy NATPUMKY Ha 4OPO3i
Lexus Assistance, Habip 3Hwxok Ta npuBineis 3a porpamoro NosNLHOCTI
«Bifli ABTociTi» TOLLO.

Mpotsrom 2014 poky y MPWMILLEHHI aBTOCANOHY EKCMOHYBanMCb TBOPM
CYYaCHMX YKPaIHCLKIUX XYOOXHMKIB, LU0, camo cob0to, CTBOPIOBano foaat-
KOBY Hi 3 YUM HE3PIBHAAHHY aTMOCEpY.

2012 2013 2014

2014 became prominent also because of the introduction of Japanese
philosophy Omotenashi — a special Japanese art to treat guests. Lexus
Kyiv West endeavored to be reliable, unfailing partner for all Lexus
customers, offering them a range of benefits, among them a personal
secretary service «Lexus Concierge», extended warranty, 24 h Lexus Road
Assistance, various discounts and privileges within the «ViDi AutoCity»
Loyalty program, etc.

During 2014 the works of contemporary Ukrainian artists were exhibited
in the showroom, creating in this way another incomparable touch to a
general friendly atmosphere.

PuHkoBi noka3sHuku gisnbHocTi llekcyc Kuie 3axia (TOB «Bifli Enit») y 2014 poui /
Business activity market indicators of Lexus Kyiv West («ViDi Elit» LLC) in 2014

Ounepcbkuit ueHTp / Dealership

Jlekcyc Kui 3axig / Lexus Kyiv West
Jlekcyc Ciri Mnasa / Lexus City Plaza

Bifli FPYN PIYHN 3BIT 2014

YacTka Ha perioHanbHOMY PUHKY /
Share on a regional market

Micue B mepexi / Network ranking
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B [popaxi LeHTpy aBToMobinie Jaguar Land Rover (TOB «Bifli-lMayep») / Jaguar Land Rover Car dealership («ViDi-Power» LLC) Sales
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LEEHTP ABTOMOBINNIB JAGUAR LAND ROVER
(TOB «Bi[li-NAYEP»)

3a pesynbratamu 3sitHoro 2014 poky LeHTp aBTomobinis Jaguar Land
Rover TOB «Bifli-layep», ovontoBaHuit gupektopom [Omutpom Byroc-
NaBCbkWM, po3noyaB Npodax aBTomobinis nereHgapHoro 6pexHaa Jaguar
Ta NOMOBHWB aBTOMApK YKpaiHUiB Ha 254 aBTOMOGINIB, L0 A03BOMMNIO
oMy NiABULLMTK YacTKy B perioHarnbHin mepexi 3 35,9% fo 44,2%, a B
YkpaiHi 3 20,7% 0o 28,5%.

IMpotsarom 2014 poky aBToMo6inbHuiA LeHTp TOB «Bifli-Mayep» 36inbLwvs
a3y knieHTiB Ha HoBMxX 1585 nouiHoByBaviB 6peHAa, Lo Ha 45,0% GinbLue
B NOpiBHsHHI 3 2013 pokom.

2013

2014

JAGUAR LAND ROVER CAR DEALERSHIP
(«ViDi-POWER» LLC)

During the fiscal 2014 car dealership Jaguar Land Rover «ViDi-Power»
LLC, headed by the director Dmytro Buhoslavskyy, began selling the
legendary Jaguar vehicles and added to the Ukrainian motor vehicles fleet
254 units. This allowed him to increase a share in the regional network from
35,9% up to 44,2%, the same in Ukraine from 20,7% to 28,5%.

During 2014 car dealership «ViDi-Power» LLC increased their customer
base by 1585 new connoisseurs of the brand, what is 45,0% more
compared to 2013.

PuHKOBI noka3HWku AisnbHOCTI LeHTPy aBTomoGinie Jaguar Land Rover (TOB «Bifli-Mayep») y 2014 poui /
Business activity market indicators of the Jaguar Land Rover Car dealership («ViDi-Power» LLC) in 2014

Aunepcbkuii ueHTp / Dealership

BinHep AsTomoris / Winner Automotive
Bifli-Mayep / ViDi-Power

YacTka Ha perioHanbHOMY pUHKY /
Share on a regional market
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Micue B mepexi / Network ranking
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6 TpaBHa 2014 poky B aBToMobGinbHOMy LeHTpi TOB «Bifi-Mayep»
Bigbynacb LepeMOHis HaropomKeHHs M'ATUCOTOr0 MOKynus aBTomobins
Land Rover, a cam LeHTp 3a HEOOBMA Yac CBOEI LisNbHOCTI BXE BCTUT
NPOAEMOHCTPYBATM  BUCOKY AKICTb  0BCIYroByBaHHS  KMi€HTIB, LU0
MiATBEPIKYETLCS iX YNCTIEHHUMM NO3UTUBHUMM BigryKamu.

3a pesynbTatamu iMnoptepcekoro ayauty TOB «Bifli-Mayep» agivi 3a
2014 pik nigTBEPAMNO CTOBIACOTKOBE BMKOHAHHS BWUCOKMX KPUTEPIiB
OpeHga Jaguar Land Rover. CneLianicTv LeHTPY NpoOiALLIAM NOBHUA KYpC
creuianizoBaHnx TpeHiHrie Excellence ans HapanHa kBanicikoBaHoro
o0crnyroByBaHHsl 3rigHO 3 BUCOKMMM CTaHgapTamu Land Rover. TOB
«Bifli-Mayep» nuwaeTbca BUCOKOKW KBanidikaLlielo CBOIX MpaLiBHUKIB,
AKi MOCTINHO NiATBEPZXYIOTb piBeHb npodecioHaniamy: B 2014 poui ABa
MexaHikn 3aranbHoro cepsicy AHTOH MypsiH Ta Onekcangp Mygik oT-
pumanu TpeTin piBeHb, a [Omutpo KOAiH nigTBEpAMB YETBEPTUN PiBEHb
kBanicikaLlii enekTpuka-giarHocTa. Takox He MEHLL 3HaYYLLO BiA3HAKOI0
SKOCTi pobOTN aBTOLEHTPY € BMCOKWI piBEHb 3aO0BOJSIEHOCTI KITiEHTIB,
AKui cTabinbHo nepebyBae Ha piBHi He Hukye 95,0%, Lo € Ayxe BUCOKAM
koeqoiLlieHToM.

LLEHTP ABTOMOGIIB MAZDA
(TOB «Bifli-CKAW»)

OdviyinHunin gunepcokuii LeHTp Mazda TOB «Bifli-Ckaiy nig kepiBHULTBOM
Muxaina opbayoBa y 3BiTHOMY poui peanisyBaB 409 aBToM06iNiB, L0
Jaro nomy MoxnmBicTb oxonutu 42,3% Big npogaxis aBToMobiniB Lb0ro
OpeHga B Kuiscbkomy perioti Ta 17,0% B YkpaiHi. Tum camum aunepcb-
komy LeHTpy TOB «Bili-Ckait» Bganocs 36inblwumti 06CsAr Mpogaxis Ho-
BMX aBTOMObINiB Ha 35,7% Ta NigBULMTI YacTKy npoaaxis y Kuiscbkomy

On May 6, 2014 an award ceremony of the five hundredth Land Rover
car buyer took place in the car dealership «ViDi-Power» LLC, while the
car dealership itself, despite a short period of its activity, managed to
demonstrate the highest quality of customer service. That was also proved
by numerous positive customer feedbacks.

According to the audit reports by the Importer, during 2014 «ViDi-Power»
LLC twice confirmed the absolute compliance with the highest Jaguar and
Land Rover brand criteria. The car dealership specialists completed a full
course of a specialized «Excellence» training so to provide a high standards
Land Rover service to the customers. «ViDi-Power» LLC is proud of their
highly qualified employees who are constantly improving: in 2014 two
technicians - Anton Murzin and Oleksandr Chudik obtained a third skill
level qualification, and Dmytro Yudin was recognized the fourth skill level
of electrician. The last, but not least recognition for the car dealership is the
high level of customer satisfaction, which steadily remains at a rather high
level of 95,0%.

MAZDA CAR DEALERSHIP
(«ViDi-SKY» LLC)

The Mazda Dealership «ViDi-Sky» LLC, under the leadership of Mykhaylo
Gorbachiov, sold 409 units in 2014 and reached therefore 42,3% of the
brand sales in Kyiv and 17,0% in Ukraine. Thus, the dealership «ViDi-
Sky» LLC managed to increase sales of the new vehicles by 35,7% and
increase the share in Kyiv region by 10,4%. In general, this result might
be considered a breakthrough, especially on the background of the overall

PUHKOBI noka3HuKK AiANbHOCTI LeHTpY aBTomo6iniB Mazda (TOB «Bifli-Ckaii») y 2014 poui /
Business activity market indicators of the Mazda Car dealership («ViDi-Sky» LLC) in 2014

Ounepcbkuit ueHTp / Dealership

Bifj-Ckait / ViDi-Sky
AgTo IHTepHewwHn / Auto International
HIKO / NIKO

Bifli FPYN PIYHN 3BIT 2014

YacTka Ha perioHanbHOMY PUHKY /
Share on a regional market

Micue B mepexi / Network ranking

1

W [Ipogaxi LeHTpy aBToMOGINiB Mazda (TOB «Bi[i-Ckait») / Mazda Car dealership («ViDi-Sky» LLC) Sales
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perioHi Ha 10,4%. 3aranom Leit pesynbTaT MOXHa BBaxaTi MPOPUBOM,
0C0obnMBO 3 OrNsAMy Ha Te, Lo 3aranbHe nagdiHHs PUHKY HOBMX aBTOMOGINIB
cTaHoBUNo 54,1%. 3aBAsKkM TakoMy pesynbTaTy aBTOLEHTPY BepLue Baa-
nocsi BU6OpOTK NigepcTBO 3 Npoaaxy aBToMobinie cepen aunepis Mazda
B YkpaiHi.

Takox 3a pesynbtatamu po6otu B 2014 pouj aBTOLEHTP NOCIB nepLue
MicLie 3 NpOAaXy OpuriHamnbHUX 3anacHUX YacTWH Ta akcecyapiB Cepen
punepchbkux LieHTpis Mazda B YkpaiHi.

OpHuM 3 Halbinblu NPIOPUTETHUX 3aBAAHb OMNEPCbKOro LeHTpy «Bifi-
Ckain» € BCTAHOBNEHHS Ta MIATPMMKA B3aEMOBIAHOCKH MiX KITiEHTOM Ta
KOMaHAolo mpaLliBHuKiB. Pe3ynbTaToM Takoi cniBnpaLli € NoKasHWK piBHS
3a70BoneHocTi KnieHTiB 96,3%.

3aBOfKkM BCIM BWLLEHABEAEHUM (hbakTopam Aunepcbkomy LeHTpy TOB
«Bifli-Ckait» Bpanocs 3aBotoBaTh 3a nigcymkamu 2014 poky nodvecHe
3BaHHs «[unep poky» cepeq ycix odiLliiHnX aunepcbkinx LeHTpiB Mazda
B YKpaiHi.

2013 2014

drop in the new cars market by 54,1%. With such a result the dealership
for the first time «striked oil» as a sales leader among Mazda dealers in
Ukraine.

Also, proceeding from the 2014 outcome, the dealership took first place
in original spare parts and accessories sales among Mazda dealerships
in Ukraine.

Among priorities of the dealership «ViDi-Sky» is also the establishment
and support of the relationship between the customer and the team of
employees. Such a collaboration enabled a customer satisfaction index
of 96,3%.

Because of the above mentioned factors and proceeding from the results of

2014, the dealership «ViDi-Sky» LLC managed to win the honorary title of
«Dealer of the Year» among all Mazda dealerships in Ukraine.
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W [lpopaxi ueHTpy aBTomobinie Subaru (TOB «Bifli-Ctap») / Subaru car dealership («ViDi-Star» LLC) Sales

192

159

247

2011 2012

LIEHTP ABTOMOEINIB SUBARU
(TOB «Bifli-CTAP»)

KonektnBom pgunepcekoro LeHTpy Subaru TOB «Bifi-Ctap» nig
KepiBHALTBOM Aupektopa [enuca lyxnsaka 3a pesynbTaTamu 3BITHOTO
2014 poky Oyno peanisosaHo 200 HoBwx aBTomMoGiniB Subaru, Lo
popieHioe 35,4% npopgaxis ycix asTomobinis Subaru y KuiBcbkomy perioHi
1a 19,0% B YkpaiHi.

Bucokuii nokasHux npogaxis aBToMobiniB ykoTpe NiaTBEPAMB NidepChki
nparHeHHs konekTuay LeHTpy TOB «Bifi-Ctapy.

2013 2014

SUBARU CAR DEALERSHIP
(«ViDi-STAR» LLC)

The team of the Subaru dealership «ViDi-Star» LLC, under the direction
of Denys Pukhliak, sold according to the 2014 fiscal year results 200 new
Subaru units, what equals 35,4% of Subaru sales volumes in Kyiv region
and 19,0% in Ukraine.

The high sales volume is once again a truly indicator of leadership
aspirations by the Subaru car dealership «ViDi-Star» LLC team.

PuHKOBI noka3HWku AisnbHOCTI LEHTPY aBTomMoGiniB Subaru (TOB «Bifli-Ctap») y 2014 poui /
Business activity market indicators of the Subaru car dealership («ViDi-Star» LLC) in 2014

DOunepcbkuit ueHTp / Dealership

Bifli-Ctap / ViDi-Star
BAM/B.A.P.
IHTepumknoH / Intercyklon

Bifli FPYN PIYHN 3BIT 2014

YacTka Ha perioHanbHOMY PUHKY /
Share on a regional market

Micue B mepexi / Network ranking

2
1
3

Y bepesHi 2014 poky 6yno 3ailicHEHO penokaLlilo AMNEPCHKOrO LIEHTPY
TOB «Bifli-Ctap» g0 HoBOro 6inbll 3py4HOr0 ANS KIEHTIB MiCLSA Ha
Teputopii Micta Astomobinie «Bifli AsTociti KinbLesa», 10 A03BONUTL
3BinbLUMTM NPONYCKHY 304aTHICTb CepBiCy Ta HaaacTb AOAATKOBI NepeBary
BiABigyBayYam CasnoHy.

Taki 3axogu, sk «Popectep nikHiK», BUI3HI TecT — apaneu «Bifli [Opais
®ect, WO BiabyBanuCh y 3BITHOMY POLi, He TiNbKW HaaaBany BNacHUKam
Subaru [ogaTkoBMX BpaxXeHb Ta eMoLiii, ane i 00'eaHyBanu iX B OgHY
BENUKY POAMHY.

LLEHTP ABTOMOBINIB FORD
(TOB «Bifli-KPAA MOTOP3»)

2014 pik cTaB BUNPOOYBaHHAM Ha MILHICTb ANS KOMaHAU AWIEPCHKOro
ueHTpy Ford «Bifli-Kpait MoTop3a». MoxHa BigsHauuTy, L0 crewianicty
nignpuemcTaa A0BENM CBOK NPOMECINHICTb Ta 30aTHICTL BECTM Bi3HEC Y Haa-
3BMYAIHO BaXKili pUHKOBINA cuTyauii. Iig kepiBHMUTBOM AuMpekTopa AHApis
LlleByyka «Bifi-Kpait MoTopa» peanisysas 3a 2014 pik 362 aBTomobini, Ta-
kum 4mHom oxonmBLun 23,0% ycix npogaxis Ford y Kuesi Ta obnacTi. Omxe,
«Bifli-Kpait MoTop3a» MiLHO YTpUMye Apyry MO3WLilo B PENTUHIY OWUnepis

In March 2014 the «ViDi-Star» LLC dealership moved to a new and more
convenient for customers location on the territory of the Automotive Mall
«ViDi AutoCity Kiltsevay, facilitating to the increase in the workshop visits
capacity and additional benefits for showroom visitors.

The events like a «Forester picnicy, out-of-territory test-drives «ViDi Drive
Fest» that took place in the fiscal year, not only provided Subaru owners
with a plenty of positive impressions and emotions, but united them into
one big family.

FORD CAR DEALERSHIP
(«ViDi-KRAI MOTORS» LLC)

2014 year became a test-of-strength year for the team of the Ford
dealership «ViDi-Krai Motors». It's worth mentioning, that the specialists of
the enterprise have proved their professionalism and ability to do business
in an extremely hard market situation. Under the guidance of the director
Andriy Shevchuk, «ViDi-Krai Motors» sold 362 units in 2014, thus covering
23,0% of all Ford sales in Kyiv. So «ViDi-Krai Motors» firmly holds a second
ranking position among all Ford dealers in Ukraine. The dealership actively

W [lpopaxi ueHTpy aBTomobinia Ford (TOB «Bifi-Kpain Motop3») / Ford car dealership («ViDi-Krai Motors» LLC) Sales
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PuHKOBI Noka3Huku AisnbHOCTI LeHTpy aBTomo6iniB Ford (TOB «Bifli-Kpait MoTtop3») y 2014 poui /
Business activity market indicators of the Ford car dealership («ViDi-Krai Motors» LLC) in 2014

YacTka Ha perioHanbHOMY PUHKY /

Alunepciki yewtp | Dealership Share on a regional market

Micue B mepexi / Network ranking

PuHKoBi noka3Huku gisnbHocTi LeHTpy aBTomoGinie Nissan (TOB «Bifli-CaHpaii3») y 2014 poui /
Business activity market indicators of the Nissan car dealership («ViDi-Sunrise» LLC) in 2014

YacTka Ha perioHanbHOMY pUHKY /
Share on a regional market

Bifli-CaHpaii3 / ViDi-Sunrise 26,5% 2

Aunepcbkuii ueHTp / Dealership Micue B mepexi / Network ranking

Bifli-Kpan Motopa / ViDi-Krai Motors 23,0% 2
BiHHep AsTomorie / Winner Automotive 66,0% 1
HIKO / NIKO 9,1% 9

YkpaiHn. Junepcbkuii LIEHTP aKTUBHO MiATPUMYE Ta PO3BMBAE CTOCYHKY i3
HedopmanbHUMK 06’egHaHHSMI NpUXUNbHIKIB BpeHaa Ford.

Y 2014 poui TOB «Bi[i-Kpain Motop3» onaHyBano noHag 25,0% puHKY
odiliiHoro cepsicy M. KuiB, a piBeHb 3a0BONEHHS KIMiEHTIB pobOTO
CTaHLji TexHiyHoro o6cnyroByBaHHs Ford Hikonm He ByB Himkumm 3a 85,0%.
Ha nignpuemcTsi Bganocs 36epert koMaHay BMCOKOKBanidhikoBaHWX Ta
cepTucikoBaHnx 3a piBHeM «[podecioHany KOHCYNMbTaHTIB 3 NPoAaxis,
3abe3neyvBLUM LM CTOBIACOTKOBUIA PiBEHb 3a0BONEHOCTI KIIEHTIB Npo-
TArOM M'SATU MiCALLiB.

supports and develops relations with informal groups of the Ford brand
protagonists.

In 2014 «ViDi-Krai Motors» LLC secured over 25,0% of the official service
share in Kyiv, while a customer satisfaction index in the Ford service
workshop never dropped below 85,0%. The company managed to retain
a team of highly qualified sales consultants, also certified on the level
«Professional», what ensured 100% CSl level for five months consequently.

W [Ipogaxi ueHTpy aBTomobinis Nissan (TOB «Bifli-CaHpait3») / Nissan car dealership («ViDi-Sunrise» LLC) Sales
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Bifli FPYN PIYHN 3BIT 2014

2012 2013 2014

AsToueHTp onociisebkuit / Autocenter Holosiyivskyy 30,8% 1

AsToANbSHC / AutoAlliance

LLEHTP ABTOMOGBIIB NISSAN
(TOB «Bifli-CAHPAW3»)

lMpotsrom 3BiTHoro 2014 poky KkomaHg4i OMiLiHOMO  AMNEpPCbKOro
aBTomobinsbHoro LeHTpy TOB «Bifli-CaHpan3» Ha 4oni 3 AMPEKTOpoM
Cepriem Yyesum Baanoch peaniaysati 373 aBToMobini M 4OCAMTM MoKas-
Huka y 26,5% npogaxis Nissan y KuiBcbkomy perioni Ta 7,2% B YkpaiHi.

2014-n pik gna 6penpa Nissan byB pokoM OHOBREHWX Mogenein. Tak,
yXe B YepBHi yci LiHyBanbHWKM Nissan Manu YygoBy Harogy O3Hanomu-
Tch 3 abcontotHo HoBuM Nissan Qashgqai, a y nuctonapi 2014 poky Ha
NPUXUIBbHUKIB SIMOHCBKOMO BpeHaa Yekas HoBuiA Nissan X-Trail.

3

NISSAN CAR DEALERSHIP
(«ViDi-SUNRISE» LLC)

During 2014 fiscal year the team of the Nissan dealership «ViDi-Sunrise»
LLC, headed by the director Serhiy Chuiev, succeeded to realize 373 units
and reach the indicator of 26,5% of Nissan sales in Kyiv region and 7,2%
in Ukraine.

2014 for the Nissan brand turned to be a year of face-lifted or upgraded
models. Thus, already in June the connoisseurs of the Japanese brand got
a good chance to get acquainted with a brand new Nissan Qashgai, while
in November 2014 its supporters awaited the new Nissan X-Trail.

W [lpogaxi ueHtpy aBToMobinia Citroén (TOB «Bifli Enerancy) / Citroén car dealership («ViDi Elegance» LLC) Sales
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PwnHKoBI noka3sHuku AisnbHOCTI LeHTpy aBTomo6iniB Citroén (TOB «Bifli EneraHc») y 2014 poui /
Business activity market indicators of the Citroén car dealership («ViDi Elegance» LLC) in 2014

Ounepcbkuii ueHTp / Dealership

Bifli EneraHc / ViDi Elegance
AIC Banriiicbkuit / AIC Baltiyskyy
HIKO Asant Meranonic / NIKO Avant Megapolice

LIEHTP ABTOMOGINIB CITROEN
(TOB «Bi[li EIIETAHC»)

Mpotsarom 3giTHOro 2014 poky knieHTamw gunepcokoro LeHTpy Citroén
TOB «Bi[li EneraHcy nig kepisHuLTBOM Banepis Mununyyka 6yno npuabda-
Ho 184 aBTomobinis Citroén, Lo ctaHoBuno 34,1% npogaxis y Kuiscbkomy
perioHi i 10,4% B YkpaiHi.

3a BucHoBKamu aucTtpub'ioTopa, ueHTp TOB «Bifli EneraHc» byB abco-
MIOTHWM Nigepom Ta nociB nepLue Mice 3 npogaxy astomobinis Citroén
B YKpaiHi.

3a pesynbTaTamu KOHKYPCY Ha KpaLloro aunepa 3 npogaxy aBTomobinis
Citroen C-Elysee, Citroen C4 Ta npogaxy diHaHcosux nocnyr CITROEN
FINANCE koHcynbTaHTW Biaginy npogaxy Biktopis Knimaw Ta BikTopis
3ybeHko bynn HaropogKeHi TPMAEHHOK NOAOPOXOKIO A0 JloHaoHa. Takox
TP MPEACTaBHUKM BiAdiny NiCASNPOLAXHOrO 06CMyroByBaHHS Ta 3a-
nacHux vactuH TOB «Bi[li EneraHc» 3a pesynbTatamu koHkypcy Citroen
Service Leader 6ynu HaropomxeHi TWXHEBOI MaHapiBkolo Kapnatamu.

YacTka Ha perioHanbHOMY PUHKY /
Share on a regional market

Micue B mepexi / Network ranking

34,1% 1
32,4% 2
19,3% 3

CITROEN CAR DEALERSHIP
(«ViDi ELEGANCE» LLC)

During 2014 fiscal year the customers of the Citroén dealership «ViDi
Elegance» LLC under the direction of Valery Pylypchuk purchased 184
Citroén vehicles, what made 34,1% of sales in Kyiv region and 10,4% in
Ukraine.

According to the distributor, the «ViDi Elegance» LLC dealership was the
absolute leader and ranked Citroén #1 car seller in Ukraine.

By competition results among dealers, best selling Citroen C-Elysee,
Citroen C4 as well as financial services CITROEN FINANCE, sales
consultants Victoria Klimash and Victoria Zubenko were awarded a three
days’ journey to London. Also, three representatives of After sales and
spare parts departments of «ViDi Elegance» LLC were awarded a week’s
journey to the Carpathians by results of Citroen Service Leader contest.

PuHKOBi noka3HWKK AiANLHOCTI LeHTpy aBToMo6iniB Peugeot (TOB «Bifli ABeHto») y 2014 poui /
Business activity market indicators of the Peugeot car dealership («ViDi Avenue» LLC) in 2014

Ounepcbkuii ueHTp / Dealership

Bifli Aerto / ViDi Avenue
InTa/ llta
YNK/UPK

Billi FPYM PIYHWA 3BIT 2014

YacTka Ha perioHanbHOMY PUHKY /
Share on a regional market

Micue B mepexi / Network ranking

78,3% 1
16,2% 2
71% 10

LLEHTP ABTOMOBINIB PEUGEOT
(TOB «Bi[li ABEHIO»)

Y 3giTHOMY 2014 poui odbiLinHui gunepcokui LeHTp Peugeot TOB «Bifli
AseHto» Ha yoni 3 Cepriem KantoxHum peanisyBas 1 056 asTomobinis Ta
30inbLMB CBOKO YacTky npogaxie Ao 78,3% y Kuiscbkomy perioHi Ta fo
31,9% B YkpaiHi.

Ouctpnb'iotop Peugeot BusHas TOB «Bifli AeHio» nigepom y ranyasi
npogaxy nepeobrnagHaHux aBTomobiniB Ha 6asi waci Peugeot Boxer
(TepMmiyHi, i30TEpMiYHi Ta MPOMTOBapPHI (hyproHw).

3a pesynbTatamu KOHKypCy 3 Mpoaaxy aBTomobiniB 4ns KepiBHUKIB BiaAiny
npogaxy, skvi npoeoaume aucTpub'iotop Peugeot y 2014 poui, «Billi Ase-
Hto» cTaB abCcoMoTHUM NiAepoM 3-MOMiX BCiX Aunepis YkpaiHu, a KepiBHUK
Binainy npogaxy OkcaHa [pyLikoBCbka Byna HaropomxeHa MaHApiBKOK
po €mmnty. Kynytoun aBtomobine y TOB «Bifli ABeHto», KnieHTW 3aBxan
Oynu BneBHeHi B MoCTilHiA migTpumuj Big cnyxbu Peugeot Assistance,
fka mpautoBana s BnacHukiB Peugeot 24 roguHu Ha goby, 7 OHIB Ha
TWXAEHb, 365 OHIB Ha pik.

PEUGEOT CAR DEALERSHIP
(«ViDi AVENUE» LLC)

In 2014 fiscal year the Peugeot dealership «ViDi Avenue» LLC, led by
Sergiy Kaluzhnyi, sold 1 056 units and increased its sales share up to
78,3% in Kyiv region and up to 31,9% in Ukraine.

The Peugeot Distributor declared «ViDi Avenue» LLC a sales leader of
the Peugeot Boxer chassis converted vehicles (thermal, insulated and
transportation vans).

By results of the competition, organized by the Peugeot distributor in 2014
for sales managers, «ViDi Avenue»» was the absolute leader among all
dealers in Ukraine, while the Sales Manager Oksana Hrushkovska was
awarded a journey to Egypt. Buying a car at «ViDi Avenue» LLC, the
customers were always confident in the continued Peugeot Assistance
service, available for the Peugeot owners 24 hours a day, 7 days a week,
365 days a year.

W [popaxi LeHTpy aBToMobinis Peugeot (TOB «Bifli AeHtoy) / Peugeot car dealership («ViDi Avenuey LLC) Sales
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LEHTP NPOOAXY ABTOMOGINIB 3 MPOBITOM
(KOHLEEPH «Bifli ABTOMAPKET»)

KoHuepH «Bifli ABTOMapKkeT» — L Cy4acHUid LEHTp i3 Hanbinblumm B
YKkpaiHn 3aKkpuTUM MangaH4Mkom 3 npopaxy asTomobinie 3 mpobirom.
KoHuepH «Billi ABTOMapkeT» MOCTIiHO LEMOHCTPYE BUCOKI pesyrbTa-
™, Wo, 6e3 cymHiBy, NOB'A3aHi 3 NOANbHICTIO KnieHTiB MicT ABTomobiniB
«Bi[li ABTociTi», rapaHTielo sKkocTi aBToMo6iniB i npodeciitHor pobo-
TOI KOHCynbTaHTIB. lMpoTarom 2014 poky konektuoM KoHuepHy «Bif
ABTOMapKeT» Mif KepiBHULTBOM Aupektopa Annu HeuunopeHko Oyno
peanisoBaHo 384 aBToMo6iniB 3 npobirom.

CepegHsa UiHa peanizoaHoro aesTomobins y 2014 poui 3a nocnyroto
komicis ctaHouna 197 755 rpH., 3a nocnyroto Tpena-iH — 215 151 rpH., Wwo
Y NOPIBHSHHI i3 CepefHbO0 LiiHOK HOBOrO aBToMobins craHosuno 43,37%
Ans KomicinHux aBTomobinie Ta 47,18% Ans aBToMo6inis, peaniaoBaHux
3a NOCIyrot Tpens-iH.

He 3Baxatoun Ha BIgMIHHOCTI y TexHOMorisx npogaxis aBTomobinis 3
npo6irom Bif TEXHOMOrA NpodaxiB HOBMX aBTOMOGINIB, konekTe «Bif

Bifli FPYN PIYHWN 3BIT 2014

CAR DEALERSHIP OF USED CARS
(CONCERN «ViDi AUTOMARKET»)

Concern «ViDi Automarket» is a modern car dealership with Ukraine’s
largest indoor playground for cars with mileage. Concern «ViDi
Automarket» shows high results consistently, what obviously is related to a
high customer loyalty to the Automotive Mall «ViDi AutoCity», a guaranteed
vehicles quality and warranty obligations, as well as a professional work
of the consultants. During 2014 the team of Concern «ViDi Automarket,
under the direction of Alla Nechyporenko, sold 384 cars with mileage.

The average price of sold cars in 2014 for the commissioned vehicles was
UAH 197755,- and for the trade-in vehicles — UAH 215.151,-. That made
around 43.37% of the average new car price for the commissioned vehicles
and 47,18% for the trade-in sold vehicles.

Despite the differences in selling techniques for the used and the new cars,
the «ViDi Automarket» team is not going to leg behind other dealerships,

ABTOMapKeT» nparHe He NacTu 3agHiX Cepeq iHWMX LEHTPIB, Japyoun
knieHTam pagicTb Ta mponarylum BUCOKY KynbTypy 06CnyroByBaHHS 3a
nocnyramu:

® 1poaaxy aBTomobinis 3 npobirom;

® MpUAMaHHa aBTomobinie 3 mpobirom abo MpuiMaHHS Ha KoMmicito 3
nepeBipKOI0 iXHBOI SIkOCTi 3a Mporpamoto « CxsaneHo Bifli. [epeBipeHoy;

m 00MiHy aBTOMO6INiB 3 MPoBiroM Ha HOBi 32 NPOrpamotd TPea-iH;

m 00MiHy aBTOM06iniB 3 npobiroM Ha aBTOMOGINI 3 NPOGIroM TOLLO.

[ocuTb BUCOKOI0 MOMYNSAPHICTHO KOPUCTYBABCA Y KNIEHTIB CaUT LIEHTPY Vidi-
automarket.com.ua, 3a 4ONOMOrOH SKOro BOHW MOTTM 3HalTV aBTOMObIMNb
3a CBOIMM ynogobaHHAMM.

NMPOOAX 3ANMACHUX YACTWH TA AKCECYAPIB
(TOB «Bifli ABTO-OHJTAVHY)

Tinbkn 3a gpyre nipivys 2014 poky konekTuBOM HoBOyTBOpeHoro TOB
«Bifli ABT0-OHnaitH» Ha Yoni 3 AupekTopoM Bitaniem YnaHuubkum 6yno
peani3oBaHO 3anacHux YacTuH Ta akcecyapi Ha cymy 16 500 000 rpH.,
wo craHosuno 214,0% npupocTy Big pe3ynbTaTy 3a nepLie miBpiyys
2014 poky.

3 MeTow po3impeHHs GisHecy y 3BITHOMY poui 6yB po3pobneHuii Ta
CTBOPEHUIA yHiBepcarbHui IHTepHeT-marasuH «Bifi MapTte» — www.parts-
vidi.com, acopTUMeHT aBTOMOBINbHWUX 3anyacTWH, KOMMMEKTYUMX Ta
akcecyapis fkoro Hanivye noHag 20,0 MiIH. HallMeHyBaHb.

Hapasi |HTepHeT-Mara3nH «Bifli TMaptc» cTaB 3py4HuM 3acobom ans
npuabaHHA KnieHTamy HeoBXigHMX M 3anacHUX YacTuH. 3aBAsKN 3pyYHiN
CUCTEMi OHMaWH-MOLUYKY KMIEHT Mae MOXMMBICTb LBWUAKO MigibpaTy
notpibHy getanb (3a VIN-Homepom aBTOMOGINs, KOZOM 3amyacTuH,
iNOCTPOBAHMM KaTarioroM) i OTpUMaTi MakcmarbHO MOBHY iHhopMaLito
MpO Hei (3aCTOCOBHICT, LjiHW, TEPMIHW NOCTaBKY, HASIBHICTD).

Okpim TOro, KOXeH KRiEHT OTPUMY€E CBOTO NEPCOHANBHOMO iHTEPAKTUBHOMO
MeHe[xepa, SKWA Joromarae MoMy Y BIOCTEXEHHI 3aMOBMEHHS Bif
PO3MILLEHHS Ha CalATi 40 OTPUMAHHS 3aN4YacTuH.

but aspire to bring a good mood to their customers and promote a high
culture of the following services:

m used cars sale;

m taking of cars with mileage or acceptance on a commission with their
quality check under the «Approved by ViDi. Quality Checkedy;

m used-new car exchange under the trade-in program;

m used-used car exchange, etc.

Quite popular among the customers was the company’s web page vidi-
automarket.com.ua ,where a car could be searched for as per customer
preferences.

SPARE PARTS AND ACCESSORIES SALE
(«ViDi AVTO-ONLINE» LLC)

Only in the second half of 2014 the team of the newly established «ViDi
Avto-Online» LLC, led by the director Vitaliy Ulianytskyy, have sold parts
and accessories in total of UAH 16,5 million, making a growth by 214,0%
compared to the results of the first half of 2014.

In order to expand business in the fiscal year, a universal «ViDi Parts»
internet-shop was launched - www.parts-vidi.com, with an over 20 Million
items nomenclature of parts, components and accessories.

Currently, the «ViDi Parts» internet-shop has become a convenient tool
for acquiring necessary spare parts by customers. Thanks to a convenient
on-line search system, the customer can quickly find a necessary item
(by the VIN, part number or by means of the illustrated parts catalogue)
and get comprehensive information on its applicability, price, delivery and
availability.

Besides, a personal interactive manager is assigned for every customer,

assisting him/her in order tracking from the moment a request is submitted
up to a parts receipt.
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OCHOBHI NOKA3HUKW OIANBbHOCTI / Bifli ABTOCITI OOECA
MAIN INDICATORS OF BUSINESS ACTIVITY / ViDi AUTOCITY ODESA

KinbkicTb aBTOMOGINIB, peanisoBaHnx B Ogecskomy perioHi / Number of Vehicles sold in Odesa region
KinbkicTb aBTOMOGINIB, peanisoBaHux Bili AsTociti Ogeca / Number of Vehicles sold by ViDi AutoCity Odesa
B Yacrka Bifli AsTociTi Ogeca B Opecbkomy perioHi, % / Share of ViDi AutoCity Odesa in Odesa region, % 70

6,6 6,6

33164 1189 10483 462 9013 336 10618

561 10138 666 9394 620 5282 368

2008 2009 2010

3a pesynbTatamu pobotu y 3siTHoMy 2014 poui nignpuemcteamm Micta
AsTtomobinis «Bifli AsTociTi Ogeca» nig npoBogom Aupektopa Bonoau-
mupa [onroBa Byno peanizosaHo 368 aBToMobiniB, Lo Ha 252 oguHWL
MeHLUe, Hix y 2013 poui, Ta ctaHoBuno 7,0% Bif 3aranbHUX Npodaxis B
Opecbkomy perioHi npoty 6,6 % y nonepeaHLOMY POLi.

Bifli FPYN PIYHN 3BIT 2014

2012 2013 2014

Proceeding from the results of 2014 fiscal year, the companies of the
Automotive Mall «ViDi AutoCity Odesay, led by the director Volodymyr
Dolgov, sold in total 368 units, what was 252 units less than in 2013, and
made 7,0% of total sales in Odesa region against 6,6% in the previous
year.

B [popaxi Tonota Lientp Opeca «Bifli Manbmipa» (TOB «Bifli Manbmipax) / Toyota Center Odesa «ViDi Palmirax («ViDi Palmira» LLC) Sales

628

212

285

324

224

2008 2009 2010

TOVOTA LIEHTP OLIECA «Bifli TANIbMIPA»
(TOB «Bifli MAJIBMIPA»)

Y 2014 poui komaHga Toitota LleHtp Opeca «Billi Manbmipa» nig
kepiBHULTBOM AupekTopa ApTypa lonbamaHa oxonuna yactky 49,1% Big
ycix odhiLinHnx npogaxis Toyota B OpecbkoMy perioHi, pearniayBasLum 224
aBTomobini, Lo, BianoBiaHo, Ha 3,5% 6inbLue, Hix y MuHynomy 2013poui.
Tonota Llentp Opeca «Bifli Manbmipay € B3ipLUem Cy4acHoro Aunepchb-
KOTO LIEHTPY, Y SIKOMy MpesCTaBneHni Becb MofenbHuin psg Toyota, Lo
odhiLliiHO iMMOPTYETLCA B YKpaiHy.

2011

2012 2013 2014

TOYOTA CENTER ODESA «ViDi PALMIRA»
(«ViDi PALMIRA» LLC)

In 2014 the team of Toyota Center Odesa «ViDi Palmira», under the
direction of Arthur Goldman, obtained the share of 49,1% of all official sales
of Toyota in Odesa region, selling 224 units, what is by 3,5% more than in
the last 2013.

Toyota Center Odesa «ViDi Palmira» is a pattern of modern dealership,
which represent the entire range of Toyota, officially imported to Ukraine.

PunkoBi nokasnuku pisnbHocti LieHtp Opeca «Bifli Manbmipa» (TOB «Bifli Manbmipa») y 2014 poui /
Business activity market indicators of the Toyota Center Odesa «ViDi Palmira» in 2014

Ounepcbkuit uentp / Dealership

Towmota Llentp Opeca «Bifli Manbmipay» /
Toyota Center Odesa «ViDi Palmira»

Tomota Llentp Opeca «IHxnpoekT» /
Toyota Center Odesa «Inzhproject»

YacTka Ha perioHanbHOMy puHKy /
Share on a regional market

49,1%

50,9%

Micue B mepexi / Network ranking

13

12
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OCHOBHI NOKA3HUKW OIANBbHOCTI / Bifli ABTOCITI OOECA
MAIN INDICATORS OF BUSINESS ACTIVITY / ViDi AUTOCITY ODESA

B [Ipogaxi ueHTpy aBTomobinis Honda (TOB «Bifli paite MoTopa») / Honda Car dealership («ViDi Drive Motors») Sales

m [popaxi LeHTpy aBTomobinis Peugeot (TOB «Bifli Konkopar) / Peugeot car dealership («ViDi Concord» LLC) Sales
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154
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LIEHTP ABTOMOBIITIB HONDA
(TOB «Bifli APAB MOTOP3»)

Odpiuliinmi gunepcbkui ueHTp Honda TOB «Bifi Apaiis MoTopa» nponoHye
KnieHTaMm BeCb MOAENbHUIA psd, kUi odiliHO IMNopTyeTbCs B YKpaiHy.
3a pesynbTatamu 3giTHoro 2014 poky konektusy «Billi [paite Motopa»
nig npoeogom Bonogumupa [onrosa, peanisyBasLuy 71 aBTomobinb, Ba-
nocb oxonutn 76,8% perioHansHoro puHky Honda, nocictv nepiue micle B
OpecbkoMy perioHi Ta LWocTe MicLe Y avunepchkiil mepexi Honda B Ykpaii.
[lOCArHEHHIO  MO3WTMBHMX  pe3ynbTaTiB  AiANbHOCTI  Chpusinu
npodecioHarniam npaLiBHUKIB Ta BUCOKWUA piBEHb Mocnyr, ki Hagae «Bif
[paite MoTop3» cBOiM KrieHTaMm.

2011

2012 2013 2014

HONDA CAR DEALERSHIP
(«ViDi DRIVE MOTORS» LLC)

The Honda Dealership «ViDi Drive Motors» LLC offers their customers
the entire range of vehicles, officially imported to Ukraine. According to
the results of 2014 fiscal year, the team of «ViDi Drive Motorsy, led by
Volodymyr Dolgov, realized 71 units and managed therefore to cover
76,8% of the regional Honda market, taking the first place in Odesa region
and the sixth among Honda dealer network in Ukraine.

Professionalism of employees and services of the highest quality provided
to the customers by «ViDi Drive Motorsy, greatly contributed to the positive
business results.

158

148

158

73
]
]

2011 2012

LIEHTP ABTOMOGEIMNIB PEUGEOT
(TOB «Bili KOHKOPL»)

Y 3giTHOMY 2014 poui komaHaa odiLiiHoro Aunepcskoro LeHTpy Peugeot
TOB «Bifli KoHkopg» Ha yvomi 3 HOpiem Mysukoio peanisysana 73
aBToMO6ini, 36inbLUMBLLM CBOIO YacTKy B Ogecbkomy perioHi 4o 47,9%.

Baxnueo Big3HauMTL, WO B canoHi bynu npeacTtaBneHi He TinbKu Nerkosi
aBTOMObINi, ane 1 aBTOMOBINi komepLilHoi rpynn Peugeot.

2013 2014

PEUGEOT CAR DEALERSHIP
(«ViDi CONCORD» LLC)

In 2014 fiscal year the team of the Peugeot dealership «ViDi Concord»
LLC, headed by Yuriy Muzyka, sold 73 units, increasing its share in Odesa
region to 47,9%.

It should be mentioned, in the showroom there were presented not only
passenger cars, but also Peugeot group commercial vehicles.

PvHKoOBI noka3HukM AianbHOCTi LieHTpy aBToMoGiniB Honda (TOB «Bifli Apaite Motop3») y 2014 poui /
Business activity market indicators of the Honda car dealership («ViDi Drive Motors» LLC) in 2014

YacTka Ha perioHanbHoMy puHKY /

Share on a regional market Micue B mepexi / Network ranking

Ounepcbkuit ueHTp / Dealership

PvHKOBI noka3HukM AisnbHOCTI LieHTpY aBToMobiniB Peugeot (TOB «Bifli Konkopay) y 2014 poui /
Business activity market indicators of the Peugeot car dealership («ViDi Concord» LLC) in 2014

YacTka Ha perioHanbHOMy puHKy /

Share on a regional market Micue B mepexi / Network ranking

Ounepcbkuit uentp / Dealership

Bifli [paite MoTops /
«ViDi Drive Motors»

®optyHa pyn /
Fortune Group

Bifli FPYN PIYHN 3BIT 2014

76,8%

23,2%

6

20

Bifli Konkopga /
ViDi Concord
Agic Motop /
Adis Motor

12

1"
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OCHOBHI NOKA3HWUKW OIANBHOCTI / IHLWI HANPAMUA
MAIN INDICATORS OF BUSINESS ACTIVITY / OTHER BUSINESSES

KOPIMOPATMBHI MOJAXI

He Tinbkn konektus TOB «Bifi-JlisnHr» nig kepiBHuyTBOM OnekcaHgpa
KyyepsiBiHa, arne 1 KOHCyrnbTaHTX 3 (PRiT-Npoaaxis AUNEPCbKUX LIEHTPIB
CyMNiHHO MpautoBany Hap 30iNblueHHSM peanisalii Ta HOMEHKNaTy-
pu nocnyr topuauyHuM ocobam. 3a pesynbtatamu 3siTHoro 2014 poky
NPOHWUKHEHHS KOPNOPaTWUBHIUX MPOAaXiB Y 3aranbHuii obcsr peanisavii
aBToMOobiniB AunepcbkMMM LieHTpamu gocsrno 15,0%, a BUKOHaHHS naHy
3 MapxuHanbHoro goxogy — 126,0%.

CyTTeBoto nepesaroto «Bifli Mpyn» y cchepi kopropaTMBHUX MPOdaXxis
nepes iHWMMM aBTOMOGINbHUMW KOMNAHIAMM 3anuilanach MOXMMUBICTb
nepeobnagHaHHs KOMEpLjHUX aBTOMOGINIB HA CTAHAAPTHUX Laci go
PiBHSI, LUO MOBHICTIO 3340BOMNbHAB MOTPEOM KIIEHTIB, 30KpEMA BCTaHOB-
NEHHS! i30TepMIYHOro 06nagHaHHs, ra3aobanoHHOro yCTaTKyBaHHS TOLLO.

HesBaxatoun Ha 3HWKEHHS AIMOBOI aKTMBHOCTI Ta  CKOPOYEHHS
aBTomobinbHUX napkis y 2014 poui, TOB «Bili-Nisukr» Boanocs 36epertu
CBiln napk Ha piBHi 2013 poky. Ha kiHeLb 3BITHOTO POKY Napk HapaxoByBaB
129 aBTOMOGiniB, a ioro BapTicTb 3pocna Ha 115,0%.

OkpimM TOro, MO3UTMBHO MO3HAYMIOCH Ha 3aranbHoMy 06cs3i kopnopa-
TUBHMX MPOZaxiB MnigHe CrmiBpOBITHULTBO 3i CTOPOHHIMM JTi3UHTOBUMM
KOMMaHisiMK1, YacTka NPOAAXIB KM Yy 3aranbHOMY 0BCS3i KOpnopaTUBHUX
npogaxis craHosuna 33,0%.

[o npiopnTeTHUX 3ax0AiB, L0 NIaHyoTLCS A0 3GiNCHEHHS Y cdepi kopno-
paTtuBHUX Npogaxis y 2015 pouj, Hanexatb:

= Y[OCKOHANeHHs obmiky Ta cucTemMaTi3aLis poboTi 3 KopnopaTUBHUMM

KnieHTamu;
= nigBULLEHHS obcAriB Npogaxis aBToMOBINIB Ni3HIOBAM KOMNAHIAM;

m PO3LUMPEHHsI Mepeniky Ta 3HWKEHHs cobiBapTocTi NepeobnapHaHHs
KOMepLIiiHX aBTOMODINIB;

m B[OCKOHaneHHsl MpoLeCiB, NOB'A3aHNX 3 0BCMyroByBaHHSM kKopnopa-
TUBHWX KITIEHTIB Ta iXHiX aBTONAPKIB.

Bifli FPYN PIYHN 3BIT 2014

FLEET SALES

The «ViDi-Leasing» LLC staff under the direction of Oleksandr Kucheriavin,
also greatly assisted by the fleet sales consultants at dealerships, have
been conscientiously working on increasing sales and the range of services
to legal entities. According to the results of 2014 fiscal year, the percentage
of a corporate sales penetration in the total car sales volumes by dealers
reached 15,0%, the marginal income plan fulfillment - 126,0%.

An essential advantage of the «ViDi Group» over competitors in corporate
sales remained an option of re-equipment of the standard chassis
commercial vehicles, completely matching the customer needs, also
through the installation of isothermal or liquefied petroleum gas equipment,
etc.

Despite a heavy decline in business activity and reducing of car parks in
2014, «ViDi-Leasing» LLC managed to retain their fleet at the level of 2013.
At the end of the year the park totaled 129 units, and its cost has increased
by 115,0%.

In addition, a fruitful collaboration with third-party leasing companies also
brought a positive impact on total corporate sales with a share of 33,0%.

The priority measures to be implemented in fleet sales in 2015 include:

m improvement of Fleet Sales accounting and systematization issues;

m sales volume gain to leasing companies;

m expanding of re-equipment options and reducing of commercial vehicles
conversion costs;

m improving of the fleet related processes and servicing of corporate
customers fleets.

YacTka npogaxis KOpnopaTMBHUM KrieHTaM Y 3aranbHux npoaaxax «Bifli AsTociTi» 3a micauamu, % /
Fleet Sales Share vs. «ViDi AutoCity» Total Sales Volumes by months, %

[ons Bcix kopnopaTuBHUX NpoAaxiB y 3aransHoMy 0bcssi npopaxis / Fleet sales share vs. the total number of sales
YacTka npogaxis A Manoro Ta cepefHboro BisHecy B 06¢s3i npogais / Share of sales to SME vs. the number of sales

B CTpykTypa npoaaxis kopnopaTuBHuM knieHTam B 2014 poui 3a 6peHaamu, WT. / Fleet Sales Structure by Brands in 2014, units.
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OCHOBHI NOKA3HWUKW OIANBHOCTI / IHLWI HANPAMUA

MAIN INDICATORS OF BUSINESS ACTIVITY / OTHER BUSINESSES

B 3MiHK Y KinbKOCTi kopnopaTtuBHUX KrieHTiB npotarom 2014 poky / Variations of the Fleet Sales Customers Number during 2014
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3MmiHmn B obcsrax nisuHrosoro napky TOB «Bifi-TiauHr» npotsrom 2014 poky, TUC. TpH. /
«ViDi-Leasing» LLC Fleet Variations during 2014, UAH, thousand
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CTPAXOBA JIANBHICTb
(TAB CK «Bili-CTPAXYBAHHA»)

Y 3gitHoMmy 2014 poui TOB «CK «Bi[li-CtpaxyBaHHs», 04ontoBaHe AUpek-
Topom HOnieto Kyraescbkoto, 30inbLumno obcsr BanoBMx HagXOmKEHb Bif,
cTpaxoBux nnatexie Ha 13,0%, AOBIBLUM /MO0 piBeHb 3a BCiMa BULAMM
CTpaxyBaHHS A0 67,2 MIH. rpH. TakuM YMHOM, 33 OCTaHHi YOTUPW POKM
36opu komnaHii 3pocnn Maixe B YoTUpK pasu — Ha 293,0%, a LyopivHui
Temn npupocty ctaHoBuTb 42,0%. [MepeBaxHy 4acTUHy HapXomkeHb
CTpaxoBuX Npemiii 3abe3neunno [o6POBINbHE CTpPaxyBaHHS HA3EMHOMO
Tpatcnopty (KACKO) — 6nmabko 66,2 MaH. rpH. abo 98,0% ycix cTpaxoBux
nnatexis. O6car Banosux cTpaxosux Bunnat y 2014 poui craHosus 26,8
MIH. FpH., Wwo Ha 11,0% GinbLue, Hix y 2013 poui.

TakuM YMHOM, KOXHWIA TPETI aBTOMOBINb 3 Ymcna peanisoBaHux y 2014
poui, by 3actpaxoBaHuit 3a nporpamoto KACKO Big TAB «CK «Bifi-
CrpaxyBaHHsy. 95,0% knieHTiB, aki nosigomunu B 2014 poui npo ctpa-
XOBUI BWUNAZOK, OTPUMAnN CTPaxoBe BiALUKOAYBaHHS. Y 3BITHOMY pOLi
TOB «CK «Bifli-CtpaxyBaHHs» CTano CTpaxoBUM NapTHEPOM TPbOX HOBWX
aBTOLIEHTPIB, JOBIBLUW HA KiHELb POKYy 3arafibHy KirbKiCTb aBTOLIEHTPIB,
cTpaxoBum naptHepoM skux Buctynae TOB «CK «Bifli-CTpaxyBaHHs», 40
CiMHagUATK.

CraHom Ha kiHeLb 2014 poky TOB «CK «Bifli-CtpaxyBaHHs» 6yno akpeau-
TOBaHO B NPOBiAHWX YKpaiHCbkux 6aHkax, cepen akux MAT «YkpcoudaHk»
(UniCredit BankTM), MAT «OwanbaHk», MAT «YkprasbaHk», «Kpegi
Arpikonb BaHk», «KpemobaHk» Ta iHwWi. 3aranbHui 30ip 3a po3apibHUM
BaHKiBCbKM CcTpaxyBaHHaM y 2014 poui craHoBuB 18,8 MnH. rpH. (abo
27,0% Big 3aranbHUX 360piB CTPaxoBUX NpeMilt Komnanii).

3a JaHuMK ekcnepTiB PUHKY aBTOKPEAUTYBAHHS, CKOPOYEHHS Npofaxis
aBTomo6inis y kpeaut y 2014 poui B nopiBHsHHI 3 2013 pokom KonmBanoch
Bif 65,0 £o 75,0%. Mpogax aBToMobiniB y KpeauT B AUNEPCHKIX LIEHTPaX
«Bifli AsTociTi» Bnas nuwe Ha 49,7% — 3 1 261 go 634 oguHMLb, a YacT-
ka aBTOMOGINiB, Lo Oynu peanizoBaHi y kpeaut y 2014 pouj, cTaHoBKUNa
18,9% Big 3aranbHux npoaaxis aBTomobiniB y «Bifli ABTOCITI».

[6atoum npo puanku Ta KOWTW CBOiX CTpaxyBanbHukie, TOB «CK «Bifi-
CTpaxyBaHHs» y 3BITHOMY pOLi MPOAOBXWUMO [ito 06RiraTopHOro KBOT-

INSURANCE BUSINESS
(INSURANCE COMPANY «ViDi-INSURANCE»)

In2014fiscal yearIC «ViDi-Insurance», led by the director Yulia Kugayevska,
increased insurance premium gross revenues by 13.0%, gaining a total
revenue for all types of insurance up to UAH 67,2 million. Thus, over the
past four years the company fees increased by almost four times - to
293,0%, demonstrating the annual growth rate of 42,0%. The lion’s share
of insurance premiums consisted of voluntary full comprehensive ground
vehicles insurance (CASCO) — approximately UAH 66,2 million or 98,0%
of total insurance premiums. Gross claim payments in 2014 amounted to
UAH 26,8 million, which was 11,0% more than in 2013.

Thus, every third car of those sold in 2014, was KASKO insured by the
IC «ViDi-Insurance». 95,0% of clients who claimed an insurance case in
2014, received the insurance compensation. In the fiscal year IC «ViDi-
Insurance» became an insurance partner for three new dealerships, thus
making a total number of partner dealerships to 17 by the end of the year.

By the end of 2014 IC «ViDi-Insurance» has been accredited in the leading
Ukrainian banks, including PJSC «Ukrsotsbank» (UniCredit BankTM),
PJSC «Oshchadbank», PJSC «Ukrgazbank», «Credit Agricole Bank»,
«Kredobank» and others. The total retail bank insurance fee in 2014 was
UAH 18,8 million (or 27,0% of total insurance premiums).

According to the car loan market experts, a drop in sales of cars on credit
made 2014 sales volumes at approximately 65,0%-75,0% of those in 2013.
At the same time, sales of cars on credit in the «ViDi AutoCity» dealerships
fell by only 49,7% - from 1261 to 634 units, and the share of vehicles sold
on credit in 2014 amounted to 18,9% of total car sales by «ViDi AutoCity».

Caring much about the risks and costs of their policy holders, IC «ViDi-
Insurance» prolonged in the fiscal year the validity of the obligatory quota
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OCHOBHI NOKA3HWUKW OIANBHOCTI / IHLWI HANPAMUA
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B [IvHamika kinbkocTi aBTomobinis, Lo 6ynu npoaaHi y kpeaut y ueHTpax Mict AsTomobinie «Bifi ABTociTi» 3a pokamu, . /

Dynamics of the cars sold on credit in the «ViDi AutoCity» dealerships by years, units
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B Crpaxosi nnatexi, MiH. rpH. / Insurance premiums, UAH mio
Crpaxosi Bunnatu, MiH. rpH. / Insurance payments, UAH mio
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HOTrO [OrOBOPY MEPECTpaxyBaHHs aBTOMODBIMbHUX PU3MKIB Ta PU3MKIB
BiANOBIAANLHOCTI aBTOMOBINLHOIO MEepeBi3HMKA 3 AOMIPHLOK KOMMaHiE
OLHOTO 3 HalbinblumMx MiXHApPOOHWUX nepecTpaxyBanbHukis — SCOR
Global P&C (PpaHuisi), sKi pasoM Manu HaBULLMA PEUTUHT GHAHCOBOI
HapinHocTi  Standard&Poor’'s «A+». [ogaTkoBuMm 3acobom 3aolag-
XEHHS KriEHTaM BUTPAaT Ha BpErymioBaHHA CTPaxXOBUX Bunagkis 6yno i
3anuwaetbes cniBpobitHuuTBo TAB «CK «Bifli-CTpaxyBaHHs» nnwe 3
OQILIMHAMM CTaHLSMKU TeXHIYHOro 0BCryroByBaHHS, Nepll 3a Bce, Ou-
nepcbkux LeHTpiB Mict ATomobinie «Bifli AsTociti». [logaTkoBuit cepsic
Ta Linogobosa iHopmaLiitHa nigTpUMKa knieHTam 3abe3nevyeTbes 3a-
BASKW CMiBPOBITHULTBY 3 OAHIEI0 3 MPOBIGHMX CYMPOBIAHWX KOMMaHiA —
«[pac CaBya YkpaiHa».

Ha canti www.vidi-insurance.com [nsi KMieHTIB pO3MilLeHa akTyanbHa
iHbopMaLlisi Mpo BUYEPNHUA Nepenik AOKYMEHTIB, ki iM NOTPiI6HO Haga-
TU ANS CBOEYACHOTO BPEryntoBaHHs. MOXINBOCTI caiTy Takox A03BONS-
l0Tb KNi€HTaM BiACTEXYBaTW €Tanu NpOoLecy BPEerymnioBaHHs CTPaxoBOro
Bunagky. Kpim iHcopmyBaHHs, Ha caiTi cneujanictamn TAB «CK «Bifi-
CtpaxyBaHHs» LUMPOKO BUKOPUCTOBYIOTLCA MOXMWBOCTI CMC-MOBISOMMEHD
TOLLO.

3rigHo 3 peitTuHrom cTpaxosux nocnyr «Insurance TOP» 3a 2014 pik TOB
«CK «Bifj-CtpaxysaHHs» nocino 18 micye B TOMM-20 cTpaxoBux KoMNaHin
Ykpaiin Ha puHky KACKO. OgHouvacHo TIB «CK «Billi-CtpaxyBaHHs»
YBIALLINO B MATIPKY HalBinblunx cTpaxoBux komnaHin Kuesa 1a KuiBcbkoi
obnacri Ha puHky KACKO.

Y 2015 pouji HalBaXNMWBILWMM 3aBOAHHAM MEHEMKMEHTY Ta KONMeKTUBY
TOB «CK «Bifli-CtpaxyBaHHs» 3anuwaeTbCsi NoAarnblue BAOCKOHAMEHHS
piBHS 0BCINYroByBaHHs KIIEHTIB Ta MOMIMLIEHHS iXHbOI iHpOpMALLAHOT
NATPUMKIA Ha KOXXHOMY 3 eTaniB CTPaxOBOro BPEryntoBaHHs.

PEKIIAMHE ArTEHTCTBO
(TOB «BPEHA-AlM)

Peknamue arentctBo TOB «Bpena-An» crnewjaniyeTbCsl Ha peknamHin
Ta MapKeTWHIOBIA NATPUMLI MiZNPUEMCTB, LU0 BXOAATb 4O cknagy «Bifi
Ipyn». [o nepeniky mocnyr Hanexatb Mefia-NnaHyBaHHs, PO3MILLEHHS
peknamu, oOpraHisauis Ta npoBedeHHs BTL-3axopgiB, 3aMOBMEHHS

share agreement on reinsurance of automobile risks and automobile
carrier liability risks with a subsidiary of one of the largest international
reinsurers — SCOR Global P&C (France), obtaining in this way the highest
financial reliability rating by Standard Poor’s «A +». Another means for the
customers to save their costs in case of insurance claims settlement, was
and remains the fact that IC «ViDi-Insurance» cooperates with the official
service workshops only, first of all with the Automotive Mall «ViDi AutoCity»
dealerships. Additional customer service and customer assistance round
the clock is provided through cooperation with one of the leading assisting
companies — «Gras Savoye Ukraine».

An on-line information placed on the www.vidi-insurance.com page provides
customers with relevant information on the detailed list of documents they
need to submit for a timely claim settlement. The web page features also
a tracking function to assist the customers in monitoring of stages of an
insured event settlement. In addition to the site comprehensive information,
the IC «ViDi-Insurance» specialists widely use a SMS messaging functions,
etc.

According to 2014 insurance services rating by «Insurance TOP», IC
«ViDi-Insurance» was ranked #18 among the top 20 Ukrainian CASCO
insurance companies. At the same time IC «ViDi-Insurance» was included
into the five largest CASCO insurance companies in Kyiv and Kyiv region.

In 2015, the most important task for the management and the staff of IC
«ViDi-Insurance» is a further improving of customer service, as well as
informational assistance improving at each stage of insurance settiement.

ADVERTISING AGENCY
(«BRAND-UP» LLC)

Advertising agency «Brand-Up» LLC specializes in advertisement and
marketing support of all «ViDi Group» companies. The list of services
include media planning, advertising, organizing and conducting of BTL-
actions, printing and souvenir production ordering, creation, maintenance
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nonirpaciyHoi Ta CyBEHIPHOI NPOAYKLi, CTBOPEHHS, NATPMMKA M Hamo-
BHEHHs caiTiB, nocnyru rpagiyHoro ausanHy Towlo. Lien cnektp fossonse
OTPUMYBaTV POBOTH Ta NOCYTM Y 30BHILLHIX MiAPSAHMKIB HA YMOBaX, 3Hay-
HO HUXYE PUHKOBMUX.

Y 2014 poui areHtcTBO Nig kepiBHUUTBOM OnekcaHgpa OBigoBcbkoro
BMPOBaAMIO PeKnamHuX akuii i MapkeTUHroBux 3axodiB Ha cymy 7,381
MIH. TpH. 3 ypaxyBaHHam [10B. Bigginom IHTepHeT-npoekTis 6ynu
po3pobneHi cantu 4s aBTomobinbHMX LeHTpiB TOB «Bifi-Mayep», TOB
«Bifli-NiGepti», TOB «Bifli Apmaga», TOB «Bifi AsTocTpapa» Ta «Bili
Manbmipay. MpoTarom 3BITHOrO POKy peknamHe areHTCTBO HagaBasno au-
NepCbKUM LieHTpam MoCnyri 3 opraHisalii npeseHTaLiil aBTomobinie Ta
[JHIB BiOKPUTMX ABEPEN ANS MOTEHLINHUX Ta HASIBHWX KMIEHTIB.

3ararnbHa eKOHOMiS MapKeTMHIOBWX BUTPAT MO rpyni KOMMaHIN TifbkW Ha
KOHTEKCTHY onTumisaujto caitis (CEQ) ctaHosuna 125 536 rpH., Ha pos-
pobKy Ta MigTPUMKY caiiTiB — 617 622 rpH., wo gopieHioeano 30,0% Big
3annaHoBaHuX BUTpaT GloaxeTy.

OXOPOHHA AISNBHICTb
(TOB «Bifli OXOPOHA»)

LisnbHicTb  oxopoHHoro nignpuemctBa — TOB «Bifli OxopoHa» nig
kepiBHALTBOM BaneHtuHa byru Oyna 3ocepemxeHa Ha HagaHHi mocmyr
3 OXOPOHU iHpacTpykTypHUX 0B'ekTiB «Billi [pyn»: Mict AsTomMobiniB,
norictmyHmx  TepmiHanie  towo. [HisnbHicte TOB  «Bifli OxopoHa»
MOBHICTIO BiANoBigana ioro cTatyTy Ta niueHsii MBC YkpaiHu Ha npaso
3MiICHEHHS OXOPOHHOI AiANbHOCTI. BUKOHYtouM CBOI Cryx60Bi 060B’'A3KN
nig Yac HagaHHs NoCnyr 3 OXOPOHW, MpaLiBHYKW NiANPUEMCTBA BUCTYNa-
nm BesnocepegHiMMA y4acHUKamm mpoLecy 3 0OCNYyroBYBaHHSA KIEHTIB,
3abe3neyyoun KOHTPONb 3a 30epiraHHAM Ta NEepeMilieHHsIM TOBapHO-
matepianbHMX LiHHOCTEN. 3aBAsKkM BMCOKOMY MpodiecioHaniamy mnepco-
Hany BTpaT aBTOMOGINIB Ta 3amacHWUX YacTUH MPOTArOM 3BITHOTO POKY
BUSBMEHO He Byno.

3aranom y 2014 poui nignpuemctaom 6yno HagaHo CBOIM 3aMOBHWKAM Mo-
CNyr 3 OXOPOHM 0B’eKTIB Ha 3aranbHy cymy 4,95 MiH. rpH. 6e3 MOB, npyu
LibOMY LiiHa Linogo60Boro nocta CTaHOBMIA JOCUTb KOHKYPEHTHI 21,5 rpH.
©e3 1B 3a roauHy oxopoHu abo 516 rpH. 6e3 MNAB 3a foby.

Bifli FPYN PIYHWN 3BIT 2014

and updating of corporate web pages, graphic design services, etc. This
range enables getting better price conditions for sublet operations and
services by external contractors.

In 2014 the agency under the direction of Oleksandr Obidovskyy performed
advertisement and marketing activities in the amount of UAH 7,381 million,
including VAT. The internet project department developed websites for such
car dealerships as «ViDi-Power» LLC, «ViDi-Liberty» LLC, «ViDi Armada»
LLC, «ViDiAvtostrada» LLC and «ViDi Palmirax. During the fiscal year the
advertising agency provided to dealerships services on organization of car
presentations and open days for prospective and existing customers.

The total savings of the Group of companies’ marketing expenses only for
the web site search engine optimization (CEO) amounted to UAH 125 536,
for web site development and support — UAH 617 622, what equaled 30,0%
of the planned budget expenditures.

SECURITY ACTIVITIES
(«ViDi SECURITY» LLC)

Activities of the «ViDi Security» LLC security company, under the direction
of Valentyn Buga, focused on providing services to protect the «ViDi
Group» infrastructure facilities — the Automotive Mall, logistics terminals,
etc. The functioning of «ViDi Security» LLC is completely consistent with its
charter and is licensed by the MIA of Ukraine to conduct security services.
Carrying out their security duties, the employees of the company were
directly involved in the process of customer service, providing control over
the inventory storage and movement. Due to the professionalism of the
personnel, no losses of cars or spare parts have been identified during the
fiscal year.

In general, the total amount services the company provided in 2014
was UAH 4,95 million, VAT excluded. The average 24H post price was
quite competitive UAH 21,50 per hour, VAT excluded, or UAH 516,- VAT
excluded per day.

BYAIBHULTBO
(TOB «Bifdi-IHXWHIPAHT »)

Y 2014 poui TOB «Bifj-IHXuHipUHr» i KepiBHMLTBOM AMpeKTopa
B'auecnaBa beBan 3aBepumno CropymKeHHs aBTOMOBGIMBHWX LIEHTPIB
Honda, Peugeot i aBTomobinsHoro npemiym-LieHTpy Acura y cknagi Micta
Astomobinis «Bifli AsTociTi Aeponopt». CtaHom Ha noyatok 2015 poky
nopTchenb BUKOHAHWUX MPOEKTIB 3 OyAIBHULTBA Ta PEKOHCTPYKLi Hanivye
noHag 20 ob'ekTiB pisHOr0 maclwTaby MPOMMCIIOBOI Ta KOMEPLMHOI
HepyxomocTi Ta 250 TuC. kB. M. 3abya0BaHOi TepUTOpii.

AKTyanbHWA nopTdenb BMKOHAHWMX NPOeKTiB 3  BygiBHMUTBA Ta
PEKOHCTPYKLii Hanivye noHag 20 06'ekTiB MPOMUCIIOBOI Ta KOMEPLNHOI
HepyxomocTi pi3Horo MacluTaby Ta 250 TuC. KB. M. 3abyA0BaHOi TEPUTOPIi.

lMepesymoBO0 ycnilWHOi AisinbHOCTI € fobpa obisHaHicTb 3i cTaHaap-
TamW Ta TEXHOMOrSMW MPOEKTyBaHHs, OyAiBHWLTBA Ta OCHOBHWUMM
onepaLiiHAMK NpoLecami KOHLIENTyarnbHUX aBTOMOBINbHIX KOMMMEKCIB,
HabyTn GaraTopiyHni OOCBIL 3 iXHBOI peanisauii, 3acTOCyBaHHA Ha
NPaKTULi ONTUMAnbHWX pilleHb WOJO YNPaBMiHHA LiHamu, SKiCTO Ta
TepMiHamm pearniaayjii npoeKTy ik 0CHOBHUMM (hakTopamm, LLO BNNBAOTL
Ha OKYMHICTb Ta peHTabenbHICTb iHBECTULIiN.

CONSTRUCTION
(«VIDI-ENGINEERING» LLC)

In 2014 «ViDi-Engineering» LLC, under the direction of Viyacheslav Bevza,
completed the construction of Honda and Peugeot car dealerships and
Acura premium car dealership as constituent parts of the Automotive Mall
«ViDi AutoCity Airport». At the beginning of 2015 the portfolio of completed
construction and refurbishment projects contained over 20 objects of
various industrial and commercial property scale and 250 thousand sqg. m.
of built-up area.

The current portfolio of completed construction and refurbishment projects
has over 20 objects of various industrial and commercial property scale
and 250 thousand sq. m. of built-up area.

A precondition for a successful operation is a profound competence
in standards and design technologies, construction, as well as a
deep knowledge of basic business processes of concept dealerships,
practical experience acquired since many years of automotive complex
constructions, the practicing of optimal solutions for project costs, quality
and terms management as the main factors facilitating cost recovery and
ROI.

[uHamika obcsrie nobynoBaHux 06’eTiB 3a 2007-2014 pokw / Dynamics of facilities construction in 2007-2014
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Mepenik 06’ekTiB, Wo 6ynu nobyaoBaHi 6yaisensHuMu nignpuemctBamu «Bifli Fpyn» /

A list of objects, built by the «ViDi Group» construction companies

Ha3sBa o6’ekta / Object’s name

OdivinHui gunepcokuin LeHTp Torota LienTp Kuis «Billi ABToctpaga» / Toyota Center Kyiv «ViDi Avtostraday»
OdbiLiitHnin gunepcbkuit LeHTp ToloTa Lientp Opeca «Bifli Manbmipay / Toyota Center Odesa «ViDi Palmira»
OdpiuiHnit gunepcbkuit LeHTp Nissan «Bifli CaHpaiia Motopa» / Nissan Car Dealership «ViDi Sunrise Motors»
OdivinHuin gunepcekuin LeHTp Jlekcyc Kuis 3axia / Lexus Kyiv West

Odpivjiinmit gunepcokmir Lentp Honda «Bifli Apim MoTopa» / Honda Car Dealership «ViDi Dream Motors»

TopriBenbHuit LieHTp «Novusy, byaisenbHui rinepmapket «Praktiker» / «Novusy store, construction materials hypermarket «Praktiker»

OdiyinHui gunepcekuia LeHTp Torota «Cirti Mnasay / Toyota Center Kyiv «City Plaza»

CanoH Infiniti «Bifli-Tli6epri» / Infiniti Car Showroom «ViDi-Liberty»

OdpiuiiHuit gunepcbkuit ueHTp Mazda «Bifli Ckait Motop3» / Mazda Car Dealership «ViDi Sky Motors»
OdviinHui gunepcekuin LenTp Ford «Bifli Kpait Motop3» / Ford Car Dealership «ViDi Krai Motors»

OdpiuitHnin gunepcbkuir LeHTp Nissan «Bifli CaHpaiia Motopa» / Nissan Car Dealership «ViDi Sunrise Motors»
OdvivyinHuin gunepcokuir LeHTp Citroén «Bifli EneraHey / Citroén Car Dealership «ViDi Elegance»

OdivinHui aunepcbkuir LieHTp Peugeot «Billi KoHkopay / Peugeot Car Dealership «ViDi Concord»

OdpiuliitHnin gunepcbkuir ueHTp Subaru «Billi Ctap Motop3» / Subaru Car Dealership «ViDi Star Motors»
OdpiuiHnin gunepcbkuir LeHTp Peugeot «Bifi Aserto» / Peugeot Car Dealership «ViDi Avenue»

JloricTyHui Tepminan «KanuHiskay, 1 yepra / Logistics Terminal «Kalynivka, 1.st ready queue

Odpivyiinmnin gunepcokmit LenTp Land Rover «Bifli Mayep Motopa» / Land Rover Car Dealership «ViDi Power Motors»
Odpivintmin gunepcokuit LeHTp Nissan «Bifli Apmagay / Nissan Car Dealership «ViDi Armada»

JloricTnyHui TepmiHan «KanuHiskay, 2 yepra / Logistics Terminal «Kalynivkay, 2.nd ready queue

OdpiLiHui punepcbkui uenTp Infiniti «Bifli-Nibepix / Infiniti Car Dealership «ViDi-Liberty»
AnmiHicTpaTBHO-BUpoBHMumiA komnieke Honda / Administrative and industrial complex Honda

OdpiuinHnin gunepcokuit ueHTp Honda «Bifi IHcaitt» / Honda Car Dealership «ViDi Insite»

Odpivyimin aunepcokuii LenTp Peugeot «Bifli ABaHrapay / Peugeot Car Dealership «ViDi Avangard»

OdpivinHnin gunepcokuit LeHTp «Akypa LieHTp Aeponopt» / Acura Center Airport

Bifli FPYN PIYHWM 3BIT 2014

PerioH nepebyBaHHs 06’ckTa
| Location

Kwiscbka obnactb / Kyiv Region
M. Opeca / Odesa

Kuiscbka obnacts / Kyiv Region
Kwiscbka obnactb / Kyiv Region
M. Opeca / Odesa

M. Kuig / Kyiv

M. Kuig / Kyiv

M. Kuis / Kyiv

Kuiscbka obnacts / Kyiv Region
Kwiscbka obnactb / Kyiv Region
Kuiecbka obnacts / Kyiv Region
Kwiscbka obnactb / Kyiv Region
M. Opeca / Odesa

Kviscbka obnacts / Kyiv Region
Kuiscbka obnacts / Kyiv Region
Kwiscbka obnactb / Kyiv Region
Kviscbka obnacts / Kyiv Region
Kwiscbka obnactb / Kyiv Region
Kwiscbka obnactb / Kyiv Region
Kwiscbka obnacts / Kyiv Region
Kviscbka obnacts / Kyiv Region
Kwiscbka obnactb / Kyiv Region
Kwiscbka obnacts / Kyiv Region

Kwiscbka obnactb / Kyiv Region

AKTyanbHui noptdenb BAKOHaHMX NPOEKTIB 3 OyAiBHALTBA Ta peKOHCTPYKLi Haniyye noHapa 20 06’ekTiB NPOMUCNOBOI
Ta KOMepLiiHOT HepyXoMOCTi pi3Horo MacwTaby Ta 250 TUC. KB. M. 3abya0BaHoi TepuTopii. /
The current portfolio of completed construction and refurbishment projects has over 20 objects of various industrial
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and commercial property scale and 250 thousand sqg. m. of built-up area.

AgtoueHTp Honda / Honda Car Dealership
1292 k8. M. / 1292 sq. m.

Byn. KuiBcbka, ¢. Yybutcbke, Bopucninbcokuit paitoH, Kuiscbka obnactb /

Kyivska str., village Chubynske, Boryspil district, Kyiv region

3aranbHe ynpaBniHHSA NPOEKTOM, reHeparbHe NPOEKTYBaHHS, reHepanbHIA NiapsA, KOHCANTUHT /
General project management, general design, general contracting, consulting

TpuBanictb — 4 mic. / Duration — 4 months
3aBepLueHo — 2013 pik / Completed — 2013

Tpueanictb — 8 mic. / Duration — 8 months
3aBepLueHo — 2014 pik / Completed — 2014

HoBwit koHUenTyanbHuiA 3S aBToLeHTp Honda Ha niBomy Gepesi, nobyaoBaHmii 3a OCTaHHIMK cTaHAapTamu bpeHaa. Mictutb
B c0Di leMOHCTPaLiiHWIA 3ar, CepBICHY 30HY, CKNaa 3anacHux YacTuH i akcecyapis. / New Honda 3S concept dealership on
the Dnipro river left bank, constructed in accordance with the latest Cl standards. Has a showroom, a service area, a spare
parts and accessories warehouse.

AgtoueHTp Peugeot / Peugeot Car Dealership
1495 kB. M. / 1495 sq. m.

By”n. Kuiecbka, ¢. YybuHebke, Bopucninbchbkuit paroH, Kuiscbka obnacTs /
Kyivska str., village Chubynske, Boryspil district, Kyiv region

3aranbHe ynpaBniHHs NPOEKTOM, reHeparibHe NPOEKTYBaHHS!, FeHePanbHUA NiapsiA, KOHCAMTUHT /
General project management, general design, general contracting, consulting

TpueanicTb — 4 wmic. / Duration — 4 months
3aBepLeHo — 2013 pik / Completed — 2013

Tpusanictb — 8 mic. / Duration — 8 months
3aBepLueHo — 2014 pik / Completed — 2014

[Mepwumii B YkpaiHi koHuenTyanbHuit 3S aBToLeHTp Peugeot Ta Peugeot Professional , nobyaoBaHui BignoBigHO A0 HOBITHIX
cTanaapris 6penpa. / First Peugeot and Peugeot Professional 3S concept dealership in Ukraine, constructed in accordance
with the latest Cl standards.

AstoueHTp Acura / Acura Center Airport
1250 k8. M.

By”. Kuiecbka, ¢. YybuHebke, Bopucninbcbkuii paioH, Kuiscbka obnactb /
Kyivska str., village Chubynske, Boryspil district, Kyiv region

3aranbHe ynpaeniHHsi NPOEKTOM, reHeparibHe NPOEKTYBaHHsl, FeHepanbHUA NiapsiA, KOHCANTUHT /
General project management, general design, general contracting, consulting

TpueanicTb — 4 wmic. / Duration — 4 months
3aBepLueHo — 2013 pik / Completed — 2013

Tpusanictb — 8 mic. / Duration — 8 months
3aepiueHo — 2014 pik / Completed — 2014

HoBwi koHLenTyanbHuit 3S-aBToLeHTp Acura, nobynoBaHWUi 3riAHO 3 HOBITHIMM CTaHZAPTaMM SMOHCLKOro NpemMiym-6peHaa.
/ New Acura 3S concept dealership, constructed in accordance with the latest Cl standards of the Japanese premium brand.
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®IHAHCOBI PE3YJIbTATHU
FINANCIAL PERFORMANCE

HesBaxaloun Ha MOripLUEHHS EKOHOMIYHOI cuTyauji B YkpaiHi, pesyrb-
Tatn pobotn «Bifli I'pyn» y 3siTHoMy 2014 poui 3aranom MOXHa BK3HA-
TV 3aJ0BiNbHUMKM. B ymoBax BiACyTHOCTI OOCTYMHOTO KpeaWTyBaHHs Ta
[AeBanbBallii rpuBHI, LLO NPU3BENM OO CKOPOYEHHS aBTOMODINBHOMO PuH-
ky Ha 116,9 Tuc. aBTomobINiB abo Ha 54,1% y nopiHsHHI 3 2013 pokom,
nignpueMcTea, Hacamnepes, asTomMobinkbHoro Hanpamy «Bifli ['pyn» Haena-
KV NpOLOBXyBany HapoLLyBaTh CBOi PUHKOBI YacTkW. Take HapoLLeHHs CTa-
110 MOXIMBUM 32 PaxyHOK NMiABULLEHHS PIBHS AKOCTi iXHBOI poBOTH, LLIO MaK-
CMMabHO BIZMOBILANO OYiKYBaHHSM KITiEHTIB. 3Ha4HEe CKOPOUEHHS 0BcsriB
npogaxis aBToMobinis 6yno NeBHO MO KOMMEHCOBAHO MiABULLEHHAM
L{iH, L0 BifBYnock BHACMifOK feBanbBaLii HaLiOHabHOT BanOTH il 3pocTaH-
H8 kypciB gonapy CLLUA Ta eBpo, siki 6ynu LiHOYTBOPIOKYAMM ANS iIMIOPTHUX
aBTOMODINIB, akcecyapis Ta 3anacHux YactuH. Lli haktopw i crann npuyu-
HOIO TOrO, O BMpYYKa Yy 3BITHOMY poLi 3pocra Tinbki Ha 50,8 MIH. rpH.
abo Ha 2,0% y nopieHsHHI 3 2013 pokom. [Mpy LboMy MapXHanbHUIA AOXiE,
30inblwmBCA Ha 16,2 MIH. rpH., WO BiAMOBigano 3pocTaHHio Ha 5,5%. lo-
KasHWK MapxuHanbHoi peHtabenbHocTi B 2014 poui 3pic Ha 0,4% Ta 3a
nigcymkamu poky ctaHosmB 12,6%. [JocarHyT nokpaLLeHHs pesynbTary Big
onepaviiiHoi JiANbHOCTI BCIM NiANPUEMCTBAM BAAOCh 3aBASKN 3BAXKEHIN
poboTi MEHeKMEHTY LOAO MiABMULIEHHS eEKTMBHOCTI onepaLliiHnX Bi-
TpaT, 30kpema,Ha MapKeTWHr, npuadaHHst i 30yT ToBapiB, 3aranbHOrocmo-
[apCbkuX BUTpAT Ta, AESKOK MIpOto, BUTPAT Ha onnaty npavi.

Cnip Bif3HauUTY i NPUPICT NOKA3HMKIB OX0AY Ta MapXMHAMBHOTO A0X0AY
B MepepaxyHKy Ha OHOr0 MpawiBHUKA, SKi i3 POKY B Pik AEMOHCTPYBasy
NO3MTUBHY AUHAMIKY Ta CTaHOBWUMK Yy 3BiTHOMY poui 1 815,1 Tuc. rpH. Ta
229,0 TuC. rpH. HesBaxatoum Ha HECMpUSATIINBY EKOHOMIYHY CUTyaLjto i
nafiHHs LinoBoi akTMBHOCTI Yy 3BiTHOMY 2014 poui, nignpuemctea «Bili
Mpyn» 36inblumnmn cnnaty 3aranbHOAEPXaBHUX i MiCLEBWUX MoaaTkiB Ta
000B’'3k0BMX 300piB i NnaTexis Ha cymy B 29,674 MnH. rpH. abo Ha 81,0
%. Y NOpiBHSHHI 3i cTaHOM Ha kiHelb 2013 poky BantTa 3BefeHoro ba-
naxey «Bifli Fpyn» Ha kiHewb 3BiTHOro 2014 poky 3pocna Ha 175 MITH. rpH.
abo Ha 9,0% Ta ctaHoBuna 2 057,8 MnH. rpH. MpUPICT CYKYMHWUX aKTUBIB
«Bifli 'pyn» BigbYyBCA NEpeBaXHO 3a paxyHOK 3pOCTaHHs po3Mipy Heobo-
POTHMX aKTMBIB (3€MTi, HEPYXOMOTO Ta PyXOMOro ManHa) Ha 228,5 MAH.
rpH. abo Ha 17,5% BHacniook BBEAEHHS B ekcnmyaTallo HOBUX 06'eKTiB
HEepyXoMOCTi, pO3TalloBaHWX Ha Teputopii Micta AsTomobiniB «Bili
ABTociTi AeponopT», Ta po3BuTKy iHdpacTpykTypu Micta AsTomobinis
«Bi[i Astocii Kinbuesa». O6csr 060poTHOro kanitany ckopotuscs Ha 83,5

Bifli FPYN PIYHWM 3BIT 2014

Despite the worsening of the economic situation in Ukraine, the results
of the «ViDi Group» in 2014 fiscal year could be generally considered as
satisfactory. Under conditions of credits non-availability and devaluation
of UAH, what resulted in an automobile market reduction by 116900 units
or by 54,1% compared to 2013, the «ViDi Group» companies, especially
those of automotive business, on the opposite, continued to increase their
market share. Such a gain was possible due to continuous improvement
of their work’s quality, what matched customers expectations completely. A
significant decline in car sale volumes was to some extent compensated by
the price increase as a result of the national currency devaluation and the
exchange rate growth against the USD and the Euro, which were the price
determining currencies for vehicles, accessories and spare parts imported.
Itis just for this reason the turnover in the fiscal year grew only by UAH 50,8
Million or by 2,0% compared to 2013. At the same time marginal income
has increased by UAH 16,2 million, corresponding to a growth of 5,5%.
The margin profitability indicator in 2014 has increased by 0,4% and by
the end of the year reached 12,6%. All companies succeeded in achieving
positive operating results because of thoughtful management, improving
at the same time the operating costs efficiency, including marketing costs,
general purpose goods and services expenditures, to some extent the cost
of labor.

It should be mentioned, that such indicators as earnings per employee and
marginal income per employee have also grown in the fiscal year to UAH
1815,1 thousand and UAH 229,0 thousand correspondingly. Despite the
unfavorable economic situation and falling business activity in 2014 fiscal
year, the «ViDi Group» companies increased payments of state and local
taxes, as well as mandatory fees and charges, by UAH 29,674 million or by
81,0%. Compared to the end of 2013, the consolidated balance currency
of the «ViDi Group» increased at the end of 2014 by UAH 175 million or
by 9,0% and amounted UAH 2057,8 million. The growth of total assets
of the «ViDi Group» occurred mainly due to growth of fixed assets (land,
immovable and movable property) by UAH 228,5 million or by 17,5% due
to commissioning of new facilities, located in the Automotive Mall «ViDi
AutoCity Airport», as well as due to the development of infrastructure of
the Automotive Mall «ViDi AutoCity Kiltseva» . The amount of floating
assets decreased by UAH 83,5 million or by 20,6% due to reduced
requirements for the inventory capacity, its liquidity improvement and

MITH. rpH. @60 Ha 20,6% BHaCMIZOK 3MEHLUEHHS BUMOT 4O PO3Mipy TOBap-
HWX 3anacis, MiABMLLEHHS iXHBOI MIKBIHOCTI Ta CKOPOYEHHS (PiHAHCOBOrO
LUMKNY GIANBHOCTI. Y YacTUHI NacuBiB y 3BITHOMY poOLi BRacHWi Kamitan
«Bifli Fpyn» ckopoTuBCS Ha 64,6 MAH. rpH. abo Ha 24,6% 3a paxyHok
30MTKIB MiANPUEMCTB, OTPUMAHWX BHACMIOOK 3HELIHEHHS HaLlioHanbHOI
Banotu. Mporpamu pectpykTypu3auii 6oproeux 3060B'13aHb, MOB'A3aHi
y TOMy Yu1chi i 3 iXHIM NepeBefeHHAM Yy HaLjioHarbHy BantoTy, Lo Npo-
TArOM YCbOro 3BiTHOTO POKY BripoBamkysano «Bifi I'pyn», cyTTeBo nosHa-
ynnuch Ha obcsarax 3anyyeHoro Kanitany, posmip skoro 36irblwmBCs Ha
14,8%. Cnig 3a3HaunTy, WO, NOYMHa0uM 3 apyroi nonoeuHK 2014 poky,
biHaHCyBaHHs BCiX iHBECTULiIHWX npoekTi «Bifi Mpyn» 6yno npusynute-
He BHACNIAOK NOrIPLUEHHS MIKBIZHOCTI KOMEPLIHUX BaHKiB.

reduction of the financial cycle of activities. Regarding the liabilities, in the
fiscal year the equity of «ViDi Group» decreased by UAH 64,6 million or
by 24,6% due to companies’ business losses derived from the national
currency depreciation. The debt restructuring programs including debt
transformation into the national currency, introduced by the «ViDi Group» in
the fiscal year, have a significant impact on the debt capital, which amount
increased by 14,8%. It should be noted that since the second half of 2014,
the financing of all «ViDi Group» investment projects has been suspended
due to deterioration in the liquidity of commercial banks.

3BepeHui 6anaxc «Bifi Fpyn» cTaHoM Ha kiHeub 2011-2014 pokiB / «ViDi Group» Consolidated Balance by the year’s end 2011-2014

Moka3snuku / Indicators

Axtusu / Assets

HeobopoTHi akTueu / Fixed assets
O6oporTHi aktuey / Floating assets
Macveu / Liabilities

Bnachuii kanitan / Equity
3anyyeHun kanitan / Debt Capital

31.12.2011 31.12.2012 31.12.2013 31.12.2014
1605376 78 1755 397 364 1882 834 354 2057 843 428
1294 579 061 1483 059 312 1476 723 463 1735 263 586
310797 723 272 338 052 406 110 891 322 579 842
1605376 78 1755 397 364 1882 834 354 2057 843 428
243 903 331 305 244 936 263 031 868 198 392 467
1361473 453 1450 152 427 1619 802 486 1859 450 961

3BeaeHi pesynbTaty gisnsHocTi «Bifli Fpyn» 3a 2011-2014 poku / Summary Figures of the «ViDi Group» Performance in 2011-2014

Moka3sHuku / Indicators
PuHok aBToMo6inis B YkpaiHi, wt. / Automobile market in Ukraine, units

Mpogaxi «Bifli Fpyn» HoBMx aBTOMOGINIB Ta aBTOMOGINIB 3 Npobirom, WT. / New car
and used car sales by «ViDi Group, units

* i3 HUX HoBMX aBTOMOGINIB, WT. / among them the new cars, units

* i3 HMX aBTOMOOInNiB 3 Npobirom, WT. / among them cars with millage, units
Yacrka purky «Bifi Fpyn», % / «ViDi Group» market share, %

Bupyuka i peanisauii 6e3 MOB, rpH. / Sales turnover, UAH, VAT excluded
MapswuHanbHuit foxia, rpH. / Marginal income, UAH

MapwHanbHa peHTabenbHicTb, % / Margin profitability, %

IMpupicT MapxuHanbHoro aoxogy, % / Margin income growth, %

CnnayeHo nogatkis Ta 360pis, rpH. / Taxes and fees paid, UAH
CepenHbo06nikoBa YncenbHICTb npaLiBHukiB / Average number of employees

Bupyuka 6e3 MNIB Ha 1 npauisHuka, rpH. / Earnings per employee, UAH, VAT excluded

MapxuHanbHui goxia Ha 1 npaviBHuka, rpH. / Marginal income per employee, UAH

2011 2012 2013 2014
235717 232 184 216 170 99 313
4 853 6 286 7047 5234
4647 6063 6776 4 850
206 223 271 384
2,0% 2,6% 3,1% 4,9%
1573 489 403 2161 839 297 2434076 316 2484 843 205
220715 852 279090 043 297 261 032 313 498 755
14,0% 12,9% 12,2% 12,6%
+12,4% +26,4% +6,5% +5,5%
29532 313 38 744 370 36 642 127 66 315 782
1400 1347 1395 1369
1123 921 1604 929 1744 858 1815079
157 654 207 194 213090 228 998
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IHOOPMALIA ANnA IHBECTOPIB
INFORMATION FOR INVESTORS

Ayant diaHcoBoi 3BiTHoCTI TOB «Bifli AsTociTi Kinbuesa» (kog EAPIMOY
32310130) i TOB «Bifi Astociti» (kog €OPIOY 32045498) BignosigHo
B0 yKkpaiHcekux MonoxeHb (CTaHaaptie) byxrantepcbkoro Obriky okpe-
Mo 3a | Ta Il niBpiuyst 2014 poky 6yB BUKOHAHW ayAUTOPCHKOD GipMOI0
— TOBApMCTBOM 3 0OMeEXeHO BignosigansHicTio «b0» (kog EAPIMOY
20197074). CaigouTBo Npo BHECEHHs A0 PeecTpy ayauTopcbkux dipm Ta
ayputopiB Ne 2868 (piweHHs Ayautopcbkoi nanatu Ykpaitn Ne 109 sig
23.04.2002). CBigouTBO NpO BigMOBIAHICTL CUCTEMM KOHTPOITIO AIKOCTI, BUA-
paHe Ayautopcbkoto nanatoio Ykpainm Ne0019. TOB «B[O» € uneHom
MixHapoaHoi mepexi BDO.

060B's13k0BUA ayauT chiHaHcoBoi 3BiTHOCTI TOB «CK «Billi — CTpaxyBah-
Ha» (kog €OPMOY 35429675) 3a 2014 pik BignosigHo 0 MixHapogHMx
CTaHZapTiB (hiHAHCOBOI 3BITHOCTI Ta BWMOr HaujoHanbHOI KoMicii, Lo
3AIMCHIOE AepXaBHe PEerymtoBaHHs Yy Ciepi PUHKIB (hiHAHCOBKX MOCIIYT,
OyB BWKOHaHWA ayauTOPCHKOK (hipMO — TOBAPUCTBOM 3 OBMEXEHOI0
BignoBiganbHicTio «Ayautopcbka ipma «ImoHa-Ayguty (kog E€0PIOY
23500277). CsigouTBo Npo BHeCeHHs A0 Peectpy ayauTopcbkux ipm
Ta ayautopis Ne0791 (piweHHs Ayautopcbkoi nanatv Ykpaitun Ne 98 Big
26.01.2001), CsigouTBo Npo BiANOBIAHICTb CUCTEMMW KOHTPOSTIO SKOCT, BU-
AaHe AyauTtopcbkoto nanatot Ykpainu Ne0250, CigouTBo Npo BHECEH-
HS 0O PEECTPY ayaMTOPCbKWX (PipM Ta ayauTopiB, SKi MOXYTb MPOBOAM-
TV ayaUTOPChKi NEPEBIPKM (IHAHCOBMX YCTaHOB, BUAaHe HaujioHarnbHow
KOMiCi€lo, IO 3OiACHIOE [epXaBHE PperymnioBaHH Yy Cdepi PuHKiB
iHancosmx nocnyr Ne0063.

Ayant diHaHcosoi 3BiTHocTi TOB «BII Bifli Jlorictike» (kog €OPMOY
36106365) i TOB «E.X.Xapmc ABTomobinb Jlorictikc YkpaiHa» (kog
E€0PIOY 35325003) 3a 2014 pik BignosigHo Ao MiXHapogHWX CTaHAAPTIB
hiHaHCOBOI 3BITHOCTI OYB BMKOHAHMII ayAMTOPCHKOK (hipMOtD — TOBapU-
CTBOM 3 ODMEeXeHOI0 BignosiganbHicTio «Ayautopcbka dipma «Masap»
(kog €0PMNOY 38516608). CaigouTtBo Npo BHeceHHs go Peectpy ay-
JuTopcbkux doipm Ta ayautopie  Ne4555 (piweHHs AyauTopchbKoi na-
natn Ykpaitn Ne214/3 Big 29.04.2010), odpiyiHe niaTBEPAXEHHS NPO
BiANOBIAHICTb CUCTEMW KOHTpOMO AkocTi Komicii 3 koHTponmto sikocTi Ta
npodecinHoi eTukn Ayautopcbkoi nanatu Ykpaiiu. TOB «Ayautopcbka
thipma «Ma3zap» € uneHom rnobanbHoro anbsHey PRAXITY.

Bifli FPYN PIYHWM 3BIT 2014

The audits of the «ViDiAutoCity Kiltseva» LLC (code according to the Unified
State Register of Ukrainian Companies and Institutions (organizations) —
(further on an enterprise code) 32310130) and «ViDi AutoCity» (enterprise
code 32045498) has been carried out by the auditing firm — «BDO» Limited
Liability Company (enterprise code 20197074), according to the Ukrainian
Accounting Regulations (Standard), apart for 2014 semesters | and II.
The certificate of registration in the Register of auditing firms and auditors
No. 2868 (the Audit Chamber of Ukraine resolution No.109 as of April
23, 2002). Certificate of compliance with quality control system, issued by
the Audit Chamber of Ukraine # 0019. «BDO» LLC is a BDO international
network member.

Statutory audit of financial statements of IC «ViDi-Insurance» (enterprise
code 35429675) for the 2014 fiscal year, has been performed in accordance
with International Financial Reporting Standards and the requirements
of the National Commission for State Regulation of Financial Services
Markets, by the auditing firm — «Audit Firm «Imona-Audit» LLC (enterprise
code 23500277). The certificate of registration in the Register of auditing
firms and auditors No. 0791 (the Audit Chamber of Ukraine resolution No.
98 as of January 1, 2001), certificate of conformity of quality control issued
by the Audit Chamber of Ukraine No. 0250, certificate of registration in
the register of auditing firms and auditors with a right to audit financial
institutions, issued by the National Commission for State Regulation of
Financial Services Markets No. 0063.

Financial statement audit of «BLG ViDi Logistics» LLC (enterprise code
36106365) and «E.H. Harms Automobile Logistics Ukraine» (enterprise
code 35325003) for the year 2014 was carried out in accordance with
International Financial Reporting Standards by the auditing firm «Audit
company «Mazars» LLC (enterprise code 38516608). The certificate of
registration in the Register of auditing firms and auditors No. 4555 (the
Audit Chamber of Ukraine resolution No. 214/3 as of April 29, 2010),
official confirmation of compliance with the quality control system of the
Commission on Quality Control and Professional Ethics by the Audit
Chamber of Ukraine. «Audit Firm» Mazars» LLC is a PRAXITY global
alliance member.

KOPIMOPATUBHA COLIANBHA BIAMNOBIAANBHCTb

BnacHukm Ta meHemkmeHT «Bifli pyn» nepekoHaHi, wo nobyaysaty
cTabinbHUA Ta ycnilHuiA 6i3HEC, OPIEHTYIUMCL NULIE HA LBMAKE OT-
puMaHHs NpubyTky 6e3 BpaxyBaHHS colianbHux noTped pisHUX BepcTs
cycninbCTBa, HEMOXnMBO. Came TOMY KOXEH KPOK KOMMaHis po3rnsigae
Kpi3b Mpr3my couianbHoi BignoBiganbHOCTi:

m repes CycninbCTBOM;
m repeq AepXaBok;
m repes rpoMagoro;
= neper CnoXmBayamu;

® epeq npaLiBHUKaMu.

[ns «Bifli I'pyn» kopnopaTuBHa coujiarnbHa BignoBiganbHICTb € He Pa3oBUM
3axogoM. Lie dinocodis komnaHii, Lo NOWIMPHOETLCS Ha BCHO il BiSNbHICT.
MeHeIKMEHT Ta KONEeKTWUB MmparHe iHTerpyBaTi nMpMHLMNW KOPNopaTUBHOI
coviankHoi BignoBiganbHOCTI B yci 6e3 BUHATKY bisHec-npoLiecu, gonyya-
IO4UCb TaKMM YWMHOM [0 PO3BUTKY KOMEKTWBY, TEpUTOpIanbHUX rpoMag,
[epxaBu Ta CycninbCTBa.

HoTpumytounce npuHumnie MnobanbHoro gorosopy OOH, «Bili Mpym»
NPOTATOM  3BITHOTO POKY BMpPOBaXyBana MpPOEKTU i3 coLianbHol
BiZINOBIJANLHOCTI 3:

m 3abesneyeHHs Npas NlANHY Ta 3anobiraHHs KOpYNLiiHM NposiBam;

m rapaHTyBaHHs npaLiBH1kam Be3neyHnx yMoB npaLi 1 HagaHHs iM MOX-

NMBOCTEN ANS iXHBOrO MOCTIMHOMO PO3BMTKY Ta CAMOBAOCKOHAMEHHS;

® MIATPUMKMA BYXOBHUX LiHHOCTEN, TypBOTW NPO HACTYMHI MOKOMIHHS;

® TiKnyBaHHS Npobremamm HaBKOMMLLHBOMO CepeaoBuLLa;

® TiATPUMKM CTIOXMBAYIB.

Ha npeBenukui xanb, gii cenapatucTi Ta arpecisi Pociiicbkoi Peaepalii
B AP Kpum Ta cxigHux obrnactsix YkpaiHu BHECTW CYTTEBI KOPEKTUBU He
TiMbKKM y 3BUYaliHE XUTTS YKpaiHLiB, ane 1 y poboty BisHecy. Came Tomy
NPaKTMYHO Yci 3axoam «Bifi Ipyn» y 3BiTHOMY poui TM abo iHLWIUM YUHOM
Oynu cnpsiMoBaHi Ha AONOMOTY B 3aXUCTi Ta po36ya0Bi CBOET BaTbKiBLMHM.
He3Baxatoun Ha CKOPOYEHHS EKOHOMIKM Ta TPYAHOLL AiSrbHOCTI B yMOBaX

CORPORATE SOCIAL RESPONSIBILITY

The owners and the management of the «ViDi Group» are convinced that
a sustainable and successful business cannot be built, if in focus is a quick
profit gain only, without regard to social needs of different social classes.
That is why every step the company does is considered in the light of social
responsibility with respect to:

m the society;

m the state;

m the community;
m the customers;

m the employees.

A corporate social responsibility for the «ViDi Group» is not a one-time
event. Itis a philosophy of the company that applies to all our activities. The
management and the staff aim to integrate corporate social responsibility
principles in all business processes without exception, in such a way
contributing to the team development, local communities, the state and
the society.

Adhering to the UN Global Compact principles, during the fiscal year the
«ViDi Group» have been implementing the following social responsibility
projects:

m human rights and prevention of corruption;

m guarantee of safe working conditions and continuous development and
self-improvement opportunities for employees;

m intellectual and non material needs support, concern for the next
generation;

m concern for environmental issues;

m customer assistance.

Unfortunately, the actions of the separatists and Russian aggression
in the Crimea and the eastern regions of Ukraine have made significant
adjustments not only in the ordinary life of Ukrainians, but also affected the
functioning of business. That is why almost all actions the «ViDi Group»
took in the fiscal year, were mainly directed to help in the defense and
building of our country. Despite the decline in the economy and obstacles in
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KOPMOPATUBHA COLIANBHA BIAMNOBIAANIBHCTb

CORPORATE SOCIAL RESPONSIBILITY

BOKOPIHHMX 3MiH, 3aKnuK «Binbymyemo kpaiHy pa3oM» CTaB HapikHUM Ka-
MEHeM coLjianbHoi BignosigansHocTi «Bifli pyn» nepeg BciMa BepcTBamu
cycninbCTaa.

BIAMOBIQANBHICTE NEPEA CYCNINECTBOM

B ymoBax roctporo gediuuty eHepreTuiHux pecypcis «Bifli Fpyn» npo-
JOBXWNa 34INCHEHHS NMPaKTUYHUX 3axoaiB 3 eHeprodbepexeHHs. Tak, y
3BiTHOMY 2014 poLii Byno BMKOHAHO:

m BralITYBaHHs 30BHILHBOMO OCBITNEHHS Micta ABTomobGiniB «Bif
AsTtociti  AeponopT» i3 3aCTOCYBaHHAM JWLIE  CBITIIOZIOAHUX
CBiTUNbHUKIB. Ockinbki KOHTpacTHiCTb csiTnoaiogis B 400 pasis
nepeBMLLYye KOHTPACTHICTb ra3opo3psaHUX namn, peanialis NPoekTy
[0roMOrsIa He TiflbK OTPUMATH SIKICHO OCBITAEHY TEPUTOPIO, @ TaKoX
3MEHLINTW eHeprocnoxusanHs Ha 80,0%;

m 6yniBHALTBO HOBOrO aBToLeHTpy Acura TOB «Bifli IHcanT» y cknagi
Micta Astomobinis «Bifli AsTociTi AeponopT» i3 BMKOPUCTaHHSAM
CBITNOAIOAHOTO OCBITMIOBANBHOIO 0BMaAHAHHS, LU0 LOMNOMOIO 3MeH-
LUWTM CMIOXMBAHHS ENTEKTPOEHETii Ha OCBITIIEHHS B 2 pa3n y NOPIBHSHHI
i3 3annaHoBaHum abo 3 9 kBT/roa. Ao 4,5 kBT/rog.;

m repexia Ha anbTepHaTMBHE NanuBO — BiAnpaLb0BaHe Macno A5 ona-
NEHHS NMPUMILLEHb CTaHLi TEXHIYHOro 06CNyroByBaHHA AWUEPCHKUX
ueHTpis Micta AsTomobinis «Bifli Astociti KinbLeBay. 3a pesynb-
TaTamy 3a BeCb ONantoBanbHWM Ce30H Byno BuTpayeHo 14,67 kyo.
M. Macna, Wo 403Bonumno 3aolaauti Binble 50 TuC. rpH., ski By
MpW3HaYeHi Ha cnnaty LiH1 NPUPOLHOTO rasy;

m epexia Ha nivyHe nanueo Ans gapOyBanbHUX Kamep Ky30BHOTO LiEXY
Tonota LeHTp Kuis «Bifli ABToCTpaaay, Lo 3 ypaxyBaHHAM BUTPAT Ha
MOZepHisaLjito 0bnagHaHHA 4O3BONMIO 3a0LLaauTL KOLUTIB Y PO3MIpi
54 TUC. rpH.

BnpoBamkeHHs cnevjanictamu 3 ekcnnyartayji Micta Astomobinis «Bifi
AsrtociTi KinbLieBay KoMnekcy TEXHIYHUX Ta TEXHOMOMYHMX PILLEHHS! LLIOAO:

m CneLianbHuX pexumiB eHepro3bepexeHHs B poboTi ra3oBux KoTeneHb
i CMCTEM OnaneHHs Ta BEHTUNALi 4O3BOSINMO 3HWU3UTU Y 3BITHOMY POLi
CNOXMBAHHSA NpUpOLHOro rasy Ha 98,143 Tuc. ky6. M. Ta 3aowaguTi
621,02 TuC. rpH.;

Bifli FPYN PIYHWM 3BIT 2014

business activity created by radical changes, a call «Let’s build the country
together» was the cornerstone of the «ViDi Group» social responsibility
towards all social classes.

SOCIAL RESPONSIBILITY

Under conditions of acute shortage of energy resources, the «ViDi Group»
continued implementing of practical energy saving measures. Thus, in
2014 fiscal year the following has been made:

m LED lamps installed in the outdoor lighting of the Automotive Mall «ViDi
AutoCity Airport». Since LED lamps contrast is 400 times more than
the contrast of HID lamps, the project has helped not only get the area
better illuminated, but also reduce a power consumption by 80,0%;

m construction of the new Acura car dealership «ViDi Insite» LLC in the
Automotive Mall «ViDi AutoCity Airport», using LED lighting equipment,
what helped to reduce electricity consumption for lighting by 2 times
compared to the planned, or from 9 kW/h to 4,5 kW/h;

m transition to alternative fuels, for instance waste oil for heating of
workshop premises at the Automotive Mall «ViDi AutoCity Kiltseva»
dealerships. For the entire heating season 14,67 cubic meters of oil has
been spent, what allowed to save more than UAH 50 thousand, which
otherwise should have been paid for a natural gas;

m a switch to a heating oil for painting chambers of the body workshop
of Toyota Center Kyiv «ViDi Avtostrada» , what allowed to save funds
in the amount of UAH 54 thousand, including costs for the equipment
modernization;

Implementation by the maintenance engineers of Automotive Mall «ViDi
AutoCity Kiltsevay of the following complex technical and technological solutions:

m special power saving modes in the gas boiler, heating and ventilation
systems, what during the fiscal year has reduced a natural gas
consumption by 98,143 thousand cubic meters and saved UAH 621,02
thousand;

m Mepexofy Ha aBTOMaTW4He YMpaBMiHHA CUCTEMAMM OCBITIEHHS
OyniBenb [03BONMMNO  3HM3UTM Y  3BITHOMY pOLi  CMOXMBAHHS
enekTpoeHeprii Ha 648,5 Tuc. kBT Ta 3aowagutn 784,74 Tuc. rpH.

Ha 2015 pik BXke 3annaHoBaHa PEKOHCTPYKLiS CUCTEMM onaneHHs ByAisenb
Micta Astomobinie «Bifi AsTociTi KinbLiesay, ska nepesbayae 3BeAeHHS
NPOMWCIOBOI KOTENbHI Ha anbTEPHATUBHOMY TBEPAOMY NanuBi — neneTax.
3a pospaxyHkamu, ii npoekTHa NOTYxHiCTb B 1 MBT p03BONUTH Onanto-
BaTW B 3MMOBWIA NMepiog BCIO HasBHY Ta MEepCneKTUBHY iHPacTPYKTYpY,
NPUYOMY BXXE B NEPLUMiA ik ekcrnyaTawil ovikyBaHa eKOHOMIA nanuea Mae
cTaHoBuTM 1 MIIH. rpH. abo 150 Tuc. Ky6. M. MPUPOAHOTO rasy 3a onarnio-
BamnbHWA CE30H.

BIAMOBIAANBHICTE NEPEA AEPXABOIO

| BnacHwkm, i konektus «Bifli [pyn» komnanii Linkom noginsioTb AyMKY npo
HeoBXigHICTb LLOHalCKOpILLIOi NoBYA0BM KpaiHW 33 EBPOMENCHKMMU CTaH-
AapTamu, fe He Byde micus cBaBinmlo YMHOBHULTBA, 3MOGINCTBY, OpEXHI
Ta AUCKPUMIHALLT ntogen 3a Oyab-skMMmM 03HaKaMK. Yke Yepes Kinbka AHiB
nicns PeBontowii rigHOCTI MEHEMKMEHTOM Ta creLjianicTamy koMnaii 6ynu
po3pobneHi NPonoauLii CTOCOBHO MoninweHHs BisHec-knmiMaTy B KpaiHi
(www.vidigroup.com/press/releases/158440/?YEAR=2014).  MiarpyHTam
Ans po3poBKy KX NPONO3uLii CTanu BUCHOBKM 40 BHYTPILLHLOrO aHaniay
MPUYNH HeeheKTUBHOCTI EKOHOMIKH, MPOSIBIB KOPYNLii, BiACYTHOCT BifIbHOI
KOHKyPeHL,ii, aaMiHiCTpaTMBHUX YTUCKIB BisHECY Ta BENWKA KiNMbKICTb
TiHbOBWX NPOLECIB. 3a MUOOKUM NEPEKOHAHHSM, BIACYTHICTb MO3UTUBHNX
3pyLUeHb 3@ HOBITHIO ICTOPI0 € HACMIOKOM pafsHCbKOi Mogeni rocnoga-
PIOBaHHSA Ta MOTBOPHMX BiJHOCUH MiX YWMHOBHWLTBOM Ta iHLLUOK 4acTu-
HOIO CyCMiNbCTBA, LU0 CKanMch y Toi nepiod. 3a YaciB He3anexHoCTi L
BiQHOCMHM TpaHcdopMyBanucb Ta Habpamu CTIMKUX «TiHbOBUX» (POPM,
WO pobMTL HEKOHKYPEHTHOW OyAb-AKy iHiLiaTBy Ta rambmye po3By-
TOK CyCMiNbCTBA. TakMM YMHOM, TifbKM CUCTEMHE 3HMLLEHHS TaKoro
TUMY BIOHOCWH CTaHe 3amopyKOK CTBOPEHHS KOHKYPEHTHOI CycrifbHO-
€KOHOMiYHOI Mofeni. 3auikaBneHMMU CTOPOHAMM Y NEPETBOPEHHSX Ma-
toTb OyTM, Hacamnepes, Noau BisHECY, OCKINbKM BOHM MaloTb MOAINMNTM
BignoBiganbHiCTb 3a CTaH peyen, WO cknascs. | came Tomy 6isHec
3060B’513aHMIA He TiMbKM 3aKnukaTy, ane i HagaBaT NPaKTUYHI MPONo3uLi
L0f0 pedhopMyBaHHA Ta Y4acTi y MOr0 BMPOBALKEHHI.

m transfer to the automatic control of lighting systems in facilities enabled
reducing of electricity consumption in the fiscal year by 648.5 thousand
kW and saved UAH 784,74 thousand.

For 2015 a reconstruction of the heating system in the Automotive Mall
«ViDi AutoCity Kiltsevay is planned, what foresees a construction of an
industrial alternate solid fuel (pellets) boiler. According to estimates, its
design capacity of 1 mW will ensure heating of all available and prospective
infrastructure in winter. What is more, during the first year of operation a
fuel economy of UAH 1,0 million or 150 thousand cubic meters of natural
gas is expected for a heating season.

RESPONSIBILITY TOWARDS THE STATE

Both the owners and the staff of the «ViDi Group» fully agree that our country
should be build according to European standards, where no arbitrariness
of bureaucracy, theft, lies and discrimination on any grounds would be
possible. Afew days after the Revolution of Dignity the management and our
specialists have developed proposals for improving the business climate in
the country (www.vidigroup.com/press/releases/158440/?YEAR=2014).
These proposals were developed proceeding from the internal analysis
conclusions on the causes of inefficiency of the economy, corruption,
lack of free competition, administrative harassment of businesses and a
large number of shadow processes. We are deeply convinced that the
lack of progress in the modern history is a result of the Soviet economic
model and ugly relationships between the bureaucracy and the rest of
society, prevailing at the time. At the time of independence, these relations
transformed and acquired a persistent «shadow» form, what made any
initiative non competitive and slowed down development of the society.
Thus, only systematic destruction of this type of relationships will be the only
key to creating a competitive socio-economic model. The stakeholders in
this transformation process should be primarily business people, because
they have to share responsibility for the situation that has developed. That
is why the business is obliged not only to call for changes, but also provide
practical suggestions on reforms and take part in their implementation.
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MpoTsrom poky cnevianicT koMmnawii 6panu yyacTb y poboTi pisHKX rpo-
MaZCbKMX OpraHisaLiit, Takux sik BceykpaiHcbka Acolialyis YKpaiHCbKuX
ImnoptepiB Ta [Aunepis, dopymax €sponencbkoi bisHec Acouialii, rpo-
MafCbKMX pagax Mpu YpsmoBMX YCTaHOBAX TOLLO, MPALOluM Hag BAO-
CKOHaNEeHHsIM NOAATKOBOrO 3aKOHOABCTBA Ta nibepaniaaljieto [103BiNbHOI
CUCTEMM, K CTOCYETLCS aBTOMODBINBHOTO TPAHCMOPTY.

1 BepecHsa 2014 poky penerauis, [0 Cknagy SKOI BXOAMB MpeACTaBHMK
«Bifi l'pyny», BiaBigana XapKiBCbKWA BINCbKOBUIA LUMWTAMb, @ TAKOX pO3Ta-
LyBaHHs 406poBONbLYOro 6atanbitoHy «Kuis-1» i nigpo3aginy HaujoHansHoi
reapaii YkpaiHu. YneHn generauii Manu MOXIUBICTb MOCMINKyBaTUCh 3
BiALsaMu, K BiACTOIOKTb TepUTOpianbHY LiNiCHICTL AepkaBK B 30Hi Npo-
Be[EHHS aHTUTEPOPUCTUYHOI onepauii Ha cxopi Ykpain. 3aranom noHag
100 Tuc. rpH. gonomorn 6yno nepepaxoBaHO XapKiBCbKOMY BiACHKOBOMY
Wn1Tanto, y skomy nepebyBatoTb Ha NikyBaHHi Ta peabinitalii repoi.

Y rpyaHi 2014 poky «Bifli T'pyn» gonyunnack Ao GnarogiiiHoi akwji «BHoui»,
opraHisatopamu Ta napTHepamu sikoi BucTynunu Cesatocnas Bakapuyk,
rO «ogn mandytHsoro», MAT «OwagbaHk», ®oHg «BonoHTepchbka coT-
Ha YkpaiHa — CBiT», komnaHisi «Dragon Capital», komnaHisi «ZINTECO»,
areHTcTBo «Fedorivy. 3aranom opraHizatopam Baanock 3iopatv 10,0 MAH.
IPH., Npo wwo 19 rpyaHs 2014 poky nosigomus CeaTocnas Bakapuyk Ha
CBOEMY BnarofifiHoMy KOHLEpTi B KuiBCbkoMmy Teatpi iM. [BaHa ®parka.
BigpagHo, wo BnacHukamu Ta konektuBom «Bili I'pyn» 6yno npuitHaTo
PilLeHHs MPO BigMOBY Bif KOPNOPATMBHOIO CBATKYBaHHS HOBOrO poky, LU0
Jarno MOXnuBICTb AOOATKOBO MOMOBHUTK kKacy GnarogiiHoro 3axogy Ha
cymy 330 TuC. rpH.

Yci 3ibpaHi nig Yac 3axody KOLITK Milunu Ha 3abesneyeHHst 3anopisbkoro
WNWTaMNK0 HaNHEOOXIAHILLMM Ta HaNCyYaCHILLUMM MEeLUYHUM YCTaTKyBaH-
HAM Ans nikyBaHHA Ta peabinitavii BiiCbKOBMX, LLO OTPUMany NOpPaHeHHs
Y 30Hi NPOBEAEHHS aHTUTEPOPUCTYHOI onepaLlii. OKpiM KOLUTIB, BHECKOM
«Bifli Tpyn» cTaB cnewjaniaoBaHWii aBTOMOGINb LUBUAKOT MEAUYHOI [0-
nomoru Ha 6asi Peugeot Boxer, skuii 6yB Be3KOLTOBHO NepeaaHni Lin
YCTaHOBI.

MpoTsrom poky He 3anuianuch 6aiayxumm 4o Aori TWX, KOro BiidHa mo-

knukana go 6oto, 1 nepeciyHi npavisHukm nignpuemcts «Bifi [pyny. Boxu
3 BNACHOI BOMi i 32 MOKIMKOM CepLis A0NyYunnch 0 360py KOLWTiB, 3a pa-

Bifli FPYN PIYHWM 3BIT 2014

During the year specialists of the company participated in various public
organizations such as the All-Ukrainian Importers and Dealers Association,
European Business Association forums, public councils at government
offices, etc, working on improvements of tax laws and the permit system
liberalization in terms of the road transport.

On September 1, 2014 a delegation with «ViDi Group» representative
visited the Kharkiv military hospital, the volunteer battalion «Kyiv-1» and the
unit of the National Guard of Ukraine. The delegation had the opportunity to
talk with soldiers who defend the territorial integrity of the state in the area
of anti-terrorist operation in the Eastern Ukraine. In total the aid of over
UAH 100.000,- was transferred to the military hospital of Kharkiv, where
combatants have a treatment and rehabilitation.

In December 2014 the «ViDi Group» joined the charity event «At
Night», among the organizers and partners of which were Svyatoslav
Vakarchuk, NGO «People of the Future», PJSC «Oshchadbank», Fund
«Volunteer Hundred Ukraine — World», the «Dragon Capital» company, the
«ZINTECO» company, the «Fedoriv» agency. In general, the organizers
managed to collect UAH 10,0 million, about what Svyatoslav Vakarchuk
said on December 19, 2014 during his charity concert in the Ivan Franko
Kyiv Theater. It is encouraging, that the owners and the staff of the «ViDi
Group» took a decision not celebrate the corporate New Year event, what
gave the opportunity to add another UAH 300,- thousand to charity event
donations.

All funds donated during the event were forwarded to Zaporizhzhia
military hospital, so to ensure the most necessary, state-of-the-art medical
equipment for treatment and rehabilitation of the combatants, wounded
in the area of the antiterrorist operation. Besides money contribution for
this institution, the «ViDi Group» donated also a specialized ambulance
vehicle on the Peugeot Boxer chassis base.

The ordinary employees of the «ViDi Group» enterprises also did not stay
indifferent to the mobilized to war. By their own and by the call of their
hearts, they joined a voluntary fund-raising to support Ukrainian soldiers

XYHOK SIKWX BOSTIOHTEpPaMK HEOZHOPA30BO 3aKynoBYBanMCb TEMMOBI30PU
Ta iHWe HeobxigHe obnagHaHHs Ans YKpaiHCbKWX BOIHIB. [pUeMHO, Lo
Ui iHiLiaTyBM MWK Big CaMWX NpaLiBHWMKIB, SKi OTPUMYBanM MPOXaHHs He
TiNbKK Bif CBOIX 6MM3bKKX, ane 1 30BCiM HeBigoMux niogei. BiliHa arypty-
Bana BCiX, TOMY LU0 nepemora Mana 6 noyatuch Tam, ge € xepTea byap-
AKOI MIOANHN 3apagy iHLIOTO XNUTTS.

BIAMOBIAANBHICTE NEPEA MTPOMALOIO

3a Bxe ycraneHot fobpoio Tpaguuieto, HanepegoaHi cesta Bogoxpe-
wa go «Bifi Mpyn» 3 heepuyHMM pi3aBAHUM BEPTEMOM 3aBiTaNN YYHi
nigwedHoi Codiiscbko-bopLuyariBcbkoi cnewianiaoBaHoi LWKOMM pasoMm 3i
cBoiM AupekTopoM OkcaHoto MyLueHko. Ha apyromy noBepci Aunepcbkoro
ueHTpy Jlekcyc Kuie 3axig AiTv nokasanu 3axonnumey BUCTaBY, LU0 Cripa-
BUNa Ha rMsaaviB He3abyTHE BPaXeEHHS CBOEID MOTYXKHOK EHEPreTUKOH.
ManeHbki akTopu criBanu, TaHLtoBanu, AeknamyBani BipLLi Ta konsaysa-
nm. Cepeg repois BucTaBm Oyna it ko3a, i ManaHka, i nactyLuku, i uap Ipog,
i HaBiTb @HrenM i YopT.

MMicnsa 3akiHyeHHs BucTaBn Oner [XypUHCbKUA BPYYMB LMPEKTOPY LUKO-
NN TPOLLIOBUI CePTU(IKaT Ha PO3BUTOK HABYaANbHOO 3aknagy, a AiTaM —
cornogki nogapyHKu.

Y BKpal CknagHuiA Ans Kpaiiu yac yci Hebanayxi [oknaganu MoXnu-
BUX 3ycunb ANS BiAHOBNEHHS iHDPACTPYKTYpu Ta Hopmanisawii XuTTs
Ha BM3BOMEHWX Bif cemapaTucTiB Teputopiax [oHeLbkoi Ta JlyraHcbKoi
obnacreir. OgHMM i3 NpOeKTiB, BHECOK A0 sikoro 3pobuna «Bili Mpyny,
Oyna Bigbynosa 3aranbHOOCBITHLOI LWkonn Ne 21 B ¢. CemeHiBKa, LU0 nig
mictom Cnos'sHcbk [loHeLbkoi obracTi. 3a yaciB okynauii y wii wkoni
posTalloByBaBcs WTab TepopucTa lipkiHa, a nig Yac BTevi cenapatucTis
BOHa Oyna maike 3HuweHa. MpoekT 3 ii BigHOBNEHHs ByB peanisoBaHui
cninbHumm ycunnamn OwjagHoro 6aHKy YkpaiHu Ta iHWmMx Hebanpyxmx
YKpaiHLB Ta YKPaiHCbKNX KOMNAHIN. 3a pilLEHHSM BIaCHUKIB, A€KiNbkoMa
nignpuemcteamu 3i cknagy «Bifi I'pyn» Byno nepepaxoBaHo 6raroginHux
BHeCKiB y po3mipi 350 TuC. rpH. Ha paxyHk1 MixHapogHoro briarogiiHoro
®oHAay CNpUsSHHSA PO3BUTKY YKPAIHCBKOI HaLlioHamnbHOI LWKkomm iM. Apocna-
Ba Mygporo 3 LinboBUM MPU3HAYEHHSM Ha PEMOHT 3araribHOOCBITHLOI
wkonm Ne 21. 3ycunns HeGangyxux He Oynu fapeMHUMK: LIKOMY BAANO-
CA BiJHOBUTW B PEKOPAHI LWICTb TUXHIB, i 1 BEPECHS BOHA 3HOBY FOCTUH-

with infrared imagers and other necessary equipment. It's nice that these
initiatives came from the employees themselves, who responded requests
not only from their loved ones or relatives, but also from completely
unknown people. The war rallied all, because victory would begin only
there, where there would be a sacrifice in the name of other lives.

RESPONSIBILITY TOWARDS THE COMMUNITY

By the good and established tradition, on the Epiphany eve, the «ViDi
Group» was visited with a fabulous Christmas nativity scene by pupils
and the director of the specialized Sofia-Borshchagivka school, sponsored
by the company. On the second floor of the Lexus Kyiv West dealership
children showed a fascinating play that made a lasting impression on the
audience through its powerful energy. Young actors sang, danced, recited
poems and sang carols. Among the heroes of the play was the Goat,
Malanka and small shepherds, king Herod, and even angels and the devil.

Atfter the performances Oleg Dzhurynskyi handed to the director of the
school a money certificate for the school development, and the children
received a plenty of sweet gifts.

In an extremely difficult time for the country all partial people took efforts
to restore infrastructure and normalize life on the territory of Donetsk and
Luhansk regions, liberated from separatists. One of the projects where the
«ViDi Group» made its contribution, was the rebuilding of the secondary
school No.21 in the village Semenivka near the city of Sloviansk in Donetsk
region. During the occupation, the headquarters of the terrorist Girkin
were located in this school, which was almost destroyed when terrorists
skedaddled. The project of its restoration has been implemented by joint
efforts of the Oshchadbank of Ukraine and other concerned Ukrainians and
Ukrainian companies. By decision of the owners, several «ViDi Group»
enterprises have donated charitable contributions in the amount of UAH
350,- thousand on the accounts of the Yaroslav the Wise International
Charitable Foundation, who take care of Ukrainian national school
promotion, with the purpose to support the repair of the secondary school
No.21. The efforts of the partial people were not in vain: the school has
been recovered in unprecedented six weeks, and on September 1, the
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HO BiguMHWMa ABepi Ans CBOIX Y4HiB. CMMBOMIYHO, WO B YpOYMCTOMY
BIOKPUTTI B3Ana y4acTb denerawis Ha voni 3 Fonosoto MpasniHHs [dep-
KaBHOrO oL aaHoro 6aHky Ykpainu AHapiem MnLHUM, a nepLuni ypok Ans
giteit nposis CesiTocnas Bakapuyk.

BIANOBIOANBHICTb MEPE[ CMOXUBAYAMA

BignosiganbHicTb nepen cnoxveavamu — knieHTamu «Bifli [pyn» 3a
AKICTb HafaHux MOCNYr € HaWBaXMMBILLOO CKMadoBOK AiANbHOCTI,
a TOMy YnpaBMiHHA BiHOCMHaMM AaBHO CTarno YaCTMHOK CUCTEMM
ynpaBniHHA AKiCTIo. BignosiaHo [0 NpuHLMAY noLuyky 6anaHcy iHTepecis,
y MOBCAKOEHHIN poboTi MpauiBHUKM KOMMaHii KepylTbCA MOCTYnaToMm:
«IHTEepecw KNieHTiB BaXKnMBILLIi 3a BCi iHLWi». A@xke BCi Aji, BCi HOBaLlii MatoTb
OyTn cnpsiMoBaHi Ha Te, W06 KnieHT Oynu 3a0BONEHNMM Ta 3anuLwanich
i3 «Bifi I'pyn».

[ns Toro, abu nigTpuMyBaTM MOCTIMHMA 3B'A30K 3 KrieHTamu, B «Bifi
AstociTi» 6ynn cteopeHi cnyx6u nigTpumki knieHTiB (CR), cnewjanicti
AKX Bynu 3akpinieHi 3a KOXHUM OUNepCkMM LIEHTPOM. 3 BU3HAYEHOH
MepioaMYHICTIO crelianicT crnyx0n 38'A3yBaBCA 3 KIIEHTOM Ta OTPUMY-
BaB Bif HbOro iHOpMaLilo NMPo AKICTb OTPUMAHWX MOCIYr Ta NPo PiBEHb
3a[0BOJIEHOCTI. [locriavBLUM Ui NMOKA3HWKW, KEPIBHUKM Mann MOXIMBICTb

school again hospitably opened its doors to pupils. Symbolically, in the
grand opening took part a delegation headed by the Chairman of the Board
of the State Oshchadbank of Ukraine Andriy Pyshnyy, and the first lesson
for children was conducted by Svyatoslav Vakarchuk.

RESPONSIBILITY TOWARDS CUSTOMERS

Responsibility to customers — the clients of the «ViDi Group» — for the
quality of services provided, is the most important component of the
company'’s activity, and therefore a customer relationship management
has become a part of the quality management system. In accordance
with the principle of finding a balance of interests, in their daily work all
the employees are governed by the tenet «Customers’ interests are more
important than all others». After all, all the actions and innovations should
be aimed at making customers happy and remain with the «ViDi Group».

In order to maintain a permanent contact with customers, the Customer
Relation Services (CR) were introduced at «ViDi AutoCity», where certain
specialists were associated with each dealership. Periodically, specialists
of the CR Service got in touch with the customers and received from them
a feedback on the quality of services and the CSI. The Follow Up indicators
have been analyzed by the various level management who were able to

B |Hgekc 3apoBoneHoCTi KnieHTiB LeHTpiB Micta AeTomobinis «Bifli AsTociTi Kinbuesay, % /
Customer Satisfaction Index of the Automotive Mall «ViDi AutoCity Kiltseva», %
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YCTAHOBMUTW CUCTEMHY MPUYMHY BiOXUEHHS PIBHS SKOCTI Ta BigpearysaTy
Ha Hei TakuM Y1HOM, LLOG AKICTb TOBApIB Ta NOCAYr BignoBigana HopMaTuBsy.

3a nigcymkamm 2014 poky cepenHe 3HAYEHHS! iHAEKCY 3a40BONEHOCTI
knientiB (CSI) Micta AsTomobinie «Bifli AsTociTi KinbLeBa» cTaHoBKMO
92,0%. Lle osHavae, wo 92 knieHTvt 3i 100 3anuwumnmuch 3am0BONEHNMM
AKICTIO HaAaHuX imM nocnyr.

Be3ymMoBHO, 3a0BONEHICTb KITIEHTIB € 3anOpyKO iXHbOI MOSAMBHOCTI
Ta goeipu Ao «Bifi Mpyn». [ns BUBYEHHS PIBHSA NOSNBLHOCTI KMiEHTIB Y
3BiTHoMy 2014 poui cnejianictamm aBToMobinbHOro GisHECY MPOBOAMANCH
BOCHIMKEHHS IHOEKCY CNOXMUBYOT NOSNBHOCTI KIIEHTIB AUNEPCbKMX LIEHTPIB
(NPS), sike BO3BONMNO BMBYATM YWMHHWKM, LLO BMMMBamM Ha rOTOBHICTb
knieHTiB 3anuwatuck 3 «Bifli Fpyn» Ta pekomeHAyBaTW MOTO iHLUMM Cro-
XuBayam. Bapto 3a3HaunTy, Wwo y 2014 poui cepeaHin NokasHUK iHGeKCy
CNOXMBYOI NOANBHOCTI KMiEHTIB B ycix nignpuemcteax Micta AsTomobinis
«Bifli AsTociTi Kinbuesa» craHosus 93,0%.

OgHnm i3 HOBMX KaHamiB OTpUMaHHA iHdopmauii Big KnieHTiB cTana
iHTEpaKTVBHA aHKeTa OLiHKM SIKOCTi 06CMyroByBaHHS, WO pPO3MilleHa Ha
canti www.vidi-autocity.com/loyalty/quality-of-service Ta gae MOXnmBICTb
Byab-sKoMY 3 KNiEHTIB NOZINUTICS CBOIMM BPAXXEHHSMM, BKA3aTH HA CUMbHI

respond to any deviations and improve the quality so the products and
services comply with standards.

Following the 2014 figures, the average Customer Satisfaction Index (CSI)
of the Automotive Mall «ViDi AutoCity Kiltseva» was 92,0%. This means
that 92 out of 100 customers were satisfied with the quality of services
provided.

Of course, customer satisfaction is the key to customers’ loyalty and trust in
the «ViDi Group». To study the level of customer loyalty in 2014 fiscal year,
automotive business specialists made a research of Net Promoter Score
of dealerships (NPS), which allowed to study the factors influencing the
willingness of customers to remain with the «ViDi Group» and recommend
it to other customers. It should be mentioned, that in 2014 the average Net
Promoter Score in all Automotive Mall «ViDi AutoCity Kiltseva» dealerships
was 93,0%.

One of the new ways to get a relevant information from customers was an
interactive questionnaire assessing the quality of service provided, hosted
at www.vidi-autocity.com/loyalty/quality-of-service, which also enabled
customers’ feedbacks on their experiences and identified strengths and

B [HAeKc cnoxmBYOi NOANLHOCTI KnieHTiB LeHTpiB Micta ABTomobinis «Bifli AsTociTi Kinbuesay, % /
Net Promoter Score of the Automotive Mall «ViDi AutoCity Kiltsevay dealerships, %
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Ta cnabki micus y poborti. BnpoBamkeHHs OHOBMEHOI AOCHIAHWLIBKOI
npoueaypu «TaeMHUIA NOKyneub» TakoX [Jonomararno KOHTPOMi 3a
JisMW KOHCYNbTaHTIB 3 Mpogaxy Ta cepsicy 3 Boky cnewianictiB cnyxou
NIATPUMKN KITIEHTIB.

Ha pymky aBTomMobinbHMX iMNopTepiB, 3a piBHEM 33A0BONEHOCTI KITIEHTIB
y 2014 poui «Bifli 'pyn» Bxoguna Ao MATIPKW HalkpaLyux aBTOMOBINbHMX
[urepiB 3 AKOCTi 06CNyroByBaHHS.

Okpim noBcskaeHHoi poboTu 3 knieHTamu, nignpuemctsa «Bifli Fpyn» Ha-
Maranucb BCTAHOBIIOBATY 3 HUMM HE TiNlbKv AiNnoBi, ane 1 HeopmanbHi
BigHocuHUM. Tak, y niotomy 2014 poky Tomota LleHtp Kuis «Bifli AsTo-
CTpaga» BraLITYBaB KOHKYPC AMTAYOr0 MartoHka «ABTOMOGINb TBOEI
mpii». LopiyHo odiuiini ounepu Toyota 3 MeTolo NIATPUMAHHS Y MOIO-
JOr0 MOKOMiHHS MParHeHHs! MPISiTW, aKTUBHOI XUTTEBOI MO3uLii, @ TaKoX
PO3BUTKY TamnaHTiB OpraHi3oBYlTb TBOPYi KOHKYPCW AN LiTEN PisHMX
BiKOBMX KaTeropiit. Y KOHKypCi «ABTOMOBINb TBOET Mpii» B3na y4acTb Ma-
neva 3 yCix perioHiB YkpaiHu, a HanakTUBHILUMMM BUSBUNUCS YYHI ByauHKY
TBOpYOCTi cMT. [lpabiB Yepkacbkoi obnacri, ski noctapanucs Ha criasy,
BKMaBLUW Y CBOI pobOTY YacTouKy CBOET AyLLi, Tenna i Bipn y fobpo.

Konektus Toitota LleHtp Kuie «Billi ABTOCTpaga» He 3Mmir 3amuwnTy
CTapaHHs YyYHiB i3 cMT. [ipabie 6es yBaru, a TOMy BUPILLMB BigBiAaTi Ma-
NEeHbKNX XyLOXHWKIB i BUCMIOBUTM M 0coBUCTY nogsky. Buknagaui Ta ixHi
IOHi BUXOBAHLIi Zy»e TENMO 3yCTpinu rocTen, NPOBENHN IM eKCKYPCito Ta no-
XBanWAUCs MNoAamn CBOEI TBOPHOCTI. YCi Y4aCHUKM KOHKypPCY OTpUMani
NINCTN NOASAKW Ta Nam’sTHi CyBEHIpH.

BIAMOBIAANBHICTE NEPEL NPALIBHUKAMA

MounHatoun 3 Gepesns 2014 poky, 4o naB 36poiHMX cunl YKpaiHu,
HaujioHanbHoi reapgiji Ta iHWMX cunoBKx BigomcTB 6yno mobinisoBaHo
14 npauisrukis nignpuemcts «Bifli Mpyny, 8 3 AKMX NPOXOAWUNN BifCLKOBY
cnyx0dy 6e3nocepeaHbOo y 30Hi NPOBEAEHHS aHTUTEPOPUCTUYHOI OnepaLji.

CTpaLuHoL0 N5t BCbOTO KOMEKTUBY BUSBUMACH 3BICTKA, LU0 26 YepBHs 2014
poky niA yac obeTpiny Ta wrypmy 6noknocty Ne 1 nobnusy cena MupHe
CnoB'sHcbKoro panoHy [loHeLbkoi 06racTi repoiuHo 3ariHyB CTapLuuii con-
Aat Makcum [JobpsHebkmi, sikuii 11 6epests 2014 poky 6yB MobiniaoBaHmii

Bifli FPYN PIYHN 3BIT 2014

weaknesses of dealerships. Implementation of «mystery shopping»
procedure has also helped the specialists of CR Services to monitor the
performance of sales consultants and service advisors.

According to automobile importers, in 2014 the «ViDi Group» was among
the top five automotive companies in terms of service quality.

Apart from the daily professional activities, the «ViDi Group» companies
tried to set with their customers also informal relations. Thus, in February
2014 Toyota Center Kyiv «ViDi Avtostrada» arranged a children’s drawing
contest «Your Dream Car». Each year, the official Toyota dealers organize
for children of different ages creative contests in order to promote among
the young generation a desire to dream, active life position and talent
development. In the contest «Your Dream Car» took part kids from
all regions of Ukraine. However, the most active were the pupils of the
children’s creativity center from the village Drabiv, Cherkassy region, who
tried indeed to put in their work a piece of their soul, a warmth of their
hearts and a faith in the Good.

The team of Toyota Center Kyiv «ViDi Avtostrada» could not neglect the
efforts of pupils from the village Drabiv, and decided therefore to visit young
artists and express to them personal thanks. Teachers and their young
pupils warmly greeted the guests, organized them a tour and proudly
showed to the visitors their creative works. All participants received letters
of thanks and souvenirs.

RESPONSIBILITY TOWARDS EMPLOYEES

Since March 2014, 14 employees of the «ViDi Group» enterprises were
mobilized to the ranks of the Armed Forces of Ukraine, the National Guard
and other security forces, 8 of which took military service directly in the
area of the antiterrorist operation.

A terrible news for the whole team turned out the information that on June
26, 2014 during the bombardment and assault on the checkpoint No.1
near the village Myrne, Sloviansk district of Donetsk region, heroically fell
in battle a senior soldier Maxym Dobrianskyy, who on March 11, 2014 was

Ta NPOXOAMB BIACHLKOBY CRyxOy onepaTopom MpoTUTaHKOBOrO B3BoAy 95
aepomobinbHo-gecaHTHoi Gpuragn 3CY. CnisyyBatoun Ta MmoBakatoum
nam'aTb MpO TOBapWLa, MPaLiBHUKA HE TiNbK aBTOMODBINLHOTO LEHTPY
Ford TOB «Bifli Kpait MoTtopa», ae npautoBas Makcum, ane i BCiX iHLLMX
nignpuemcts «Bifli [pyn» He 3annLWMAK B L0 CyMHY FOAWHY MOrO PigHMX.

[batoum npo CBOIX MpawiBHUKiB, siki Gynu MoOBinisoBaHi Ha BiliCbKOBY
cnyx6y B 36poiiHi cunn Ykpaiiu Ta BUKOHYBanu CBOi 000B'A3KM Ha CXoai
KpaiHu, BNacHMKaMM Ta MEHeMKMEHTOM Oynu yxBaseHi CrifbHi pilleHHs
L0A0 iXHbOI foAaTKoBOI niaTpumkK. 3okpema, «Bifli Ipyn» Byno HagaHo
FPOLLOBOI 4OMOMOMH Y PO3Mipi:

m 366 TuC. rpH. 415 npuabaHHS BPOHEXUNETIB Cy4acHOro 3paska;

m 54 Tuc. rpH. Ana npuabaHHs iHauBigyanbHWX 3acobiB 3axucty Ta
0OMyHAMPYBaHHS MpaLiBHUKaM, Wo Oynu BigpsmKeHi 4Nsl HECEHHS
BINCbKOBOI CIYy»OM 40 30HM NPOBEAEHHS aHTUTEPOPUCTUYHOI onepaLli;

® 72 TWC. IPH. 4115 pa30BOi 4OMOMOTM CiM'IM NPaLiBHUKIB, LLO NPOXOANIM
BiliCbKOBY CNYOY B 30Hi NPOBEAEHHS aHTUTEPOPUCTUYHOI OnepaLli.

mobilized to a military service as an antitank platoon operator of the 95th
Airborne Assault Brigade of the Armed Forces of Ukraine. Sympathizing
and respecting the memory of a comrade, the employees of not only the
Ford car dealership «ViDi-Krai Motors» LLC, where Maxym worked, but of
all other «ViDi Group» enterprises, did not leave the family in this sad hour.

Taking care of the employees who were mobilized to military service in
the Armed Forces of Ukraine and performed their duties in the East, the
owners and the management have jointly taken decisions on their additional
support. In particular, the «ViDi Group» gave the following financial support
in the amount of:

m UAH 366 thousand to purchase the up-to-date bullet-proof vests;

m UAH 54 thousand to purchase personal protection equipment and
clothing to the employees who were sent to military service in the area
of the antiterrorist operation;

m UAH 72 thousand of one-time financial support to families of employees
who took a military service in the area of anti-terrorist operations.
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Mepen ycima nignpuemMcTBaMu CTOATb CXOXi 3aBOaHHS: OTPUMAHHS Makc-
MarnbHOro Ta AOBFOCTPOKOBOrO MpubyTky, 3aBe3neyeHHst CTIKoro po3BuTKY,
[OCSTHEHHS MepeBary Haf KoHKypeHTamu. Arie sIKLO OfHi mignpuemcTea fo-
CAralTh YCMiXiB Y BUPILLEHHI LMX 3aBOaHb i CTaloTb Jigepamu puHKy, iHLLi
3MyLLIEHi MOCTIMHO MpUAMATY MpaBWAna PV NigepiB, 6opoTICA 3a BUXMBAHHS ab0
HaBiTb 3anuLiaT pUHoK. Ha xanb, Taki nignpremcTea Ha YkpaiHi CTaHOBMATH
BinbLuicTb. BUHMKAE 3anmTaHHs: 3a paxyHOK Yoo KpaLLy MianpreMCcTBa LOCArv
CBOrO YCrIiXy, i LLIO NOBUHHI poBUTY iHLL, LLO6 cTaTh Ha oaHOMY piBHi 3 nigepamu?

KoxeH 3 ninepis BisHecy LuykaB Ta 3HaxoauB BnacHi LLaxu A0 YCrixy, ane Yci
BOHM MpoMsranu y 0QHOMY HanpsiMKy — Yepes SKiCTb. BignosigHo 4O migxogis
KOHLIenLii 3ararnbHOoro ynpasniHHA skicTto (TQM) skicTb BU3Ha4a€ETLCS He CTifbku
5K BiGMOBIAHICTb BUPOBEHOT NPOLYKLT Yi HaaHX MOCIIYT, CKiNbK SIK SIKICTb PO~
6oty nignpvemcTea B Linomy. Takim yuHom, TQM oxonrntoe ynpasniHHA BeiMa
acriekTamm AianbHoCTi BisHeCy | He MoXe 3BOAMTMCS A0 AISTBHOCTI OKPEMOro
nigpo3ainy yv npauiHuka. Cuctemn TQM HanuacTiLLe XapaKTepu3yoTb Yepes
Habip KoHLIENLii, ki BinoOpaxatoTb X OCHOBHI MPUHLIAMM Ta MOMOXEHHS.

LisinbHiCTb NignpuemcTBa NOBUHHA OyTW CNPsIMOBAHA Ha 3a[0BONEHICTL
iHTEPECIB YCiX 3aLiKaBIEHNX CTOPIH: CMOXMBaYiB, NOCTa4anbHNKIB, Nepco-
Hany, BacHWKiB, KDEAMTOPIB, MPeACTaBHUKIB cycninbcTBa. MignpruemcTso
MOBWHHO BUBYATY, rapMOHI3yBaTH 11 330BONBHATI iX TOTPEBY, PO3ainsum
3 HUMM BUrOAY Bif LOCArHYTUX peaynbTarTi. Mpu Lbomy Tpeba 3BaxaTty Ha
Te, L0 YacTo nobaxaHHs Pi3HUX CTOPIH MOXYTb HE TifbKW BiAPI3HATUCS,
are 1 cynepeynTy ofHi ogHUM. Po3B’A3aHHs Takux CynepeyHoCTen i € oa-
HWUM i3 rONOBHWX 3aBAaHb Mif Yac ynpasiHHA MigNPUEMCTBOM.

3rigHo 3 npuHumnamn TQM ycniluHUMW BBaXaOTLCS He Ti MigNpUeMCTBA,
ki MpocTo BMPOONSOTH MPOAYKLi0 BigMoBIgHO [0 CTaHAapTiB abo Bu-
MOr CoXMBauiB, a Ti, Aki 3a6e3nevytoTb BUCOKWI PiBEHb 3a40BOMEHOCTI
KMiEHTIB, BMACHOr0 NepcoHany, YCnillHO B3aEMOZt0Th i3 NOCTavasibHuKa-
MW, JOMoMaraiTb Y PO3B’A3aHHi Npobrem cycninsCcTea M AOCArakTb Npu
LIbOMY BUCOKMX (hiHAHCOBMX pe3ynbTaTis. Po3ginstoum ui npuHumunm, «Bif
lpyn» nobyagysana Ta 1 Hapasi pO3BMBAE CBOK AISNbLHICTb, IPYHTYIOUUCH
Ha BUMorax ctaHgapTie MeHegxmeHTy skocti ISO 9001:2008.

Ha [YMKY MEHEXMEHTY, 3aBAaHHA, BM3HAYeEHI CTpaTeI'i‘-lHVIM nj1aHoM PO3BUT-

ky Ta BtomxeTom Ha 2014 pik, Bynv BUKOHaHI BCiMa NiSNPUEMCTBAMI MOBHOIO
MIpOt0, 30KpeMa 11 NignpyeMCTBaMU, LLO MPOXOANIW HArMSLOBUN ayauT.

Bifli FPYN PIYHWM 3BIT 2014

All enterprises are facing similar issues: to gain a maximum profits within a
long-term period, to ensure a sustainable development, to get advantages
over competitors. However, while some enterprises succeed in solving
these issues and become market leaders, the others have to constantly
accept the rules the leaders made and struggle for a survival or even leave
the market. Unfortunately, the latter belong to the majority in Ukraine. A
question could be, why some companies achieve success and strike oil,
and what others must do to become flush with the leaders?

Each of the business leaders sought and found their own paths to success,
but they all ran into one direction - quality. According to the total quality
management (TQM) concept approach, the quality is determined not so
much as products produced or services provided in line, but as the quality
of the enterprise as a whole. Therefore, TQM covers the management of
all business aspects and cannot be limited to the activity of a particular
department or employee. TQM systems are often characterized by a set of
concepts that reflect their basic principles and conditions.

The company’s activities should be directed so to meet the interests of
all stakeholders, i.e. customers, suppliers, staff, owners, creditors and
public members. The company must learn, harmonize and satisfy their
needs, sharing with them benefits from the results. One must keep in mind,
however, that often the wishes of various parties not only differ, but also
conflict with each other. Solving of such contradictions is one of the main
tasks in the enterprise management.

In accordance with the TQM principles, as successful are considered not
those companies that simply produce products according to standards
or customer requirements, but those providing high levels of customer
satisfactions as well as their own staff, which successfully interact with
suppliers, facilitate in solving of society problems and thus reach high
financial results. Sharing these principles, the «ViDi Group» has built
and currently develops own activity based on the requirements of quality
management standards ISO 9001:2008.

In the opinion of the management, the tasks set by the 2014 development
plan and budget, have been fulfilled by all enterprises without exception,
including those which held a supervisory audit.

Y 3BiTHOMY poui y «Bifli Fpyn» 6yno npoBeaeHo BennyesHy poboTy Lioao
CTBOPEHHS HOBUX, BAOCKOHAMNEHHS Ta aKkTyanisaLlii Y4HHUX pernameHTHUX
pokymeHTiB. Mepeaycim, 3ycunnsa «Bifli pyn» Bynu cnpsmoBaHi Ha go-
CATHEHHS PIBHA BiZMNOBIAHOCTI OYiKyBaHHAM KIiEHTIB YCiel HOMEHKNATypy
nocnyr. Y 2014 pouj cneuianictamu 6yna po3pobnieHa cuctema nigTpumkm
3BOPOTHOTO 3B'AA3KY 3 KriEHTaMM (pernamMeHToBaHa B AOKYMEHTOBAHWX
npoueaypax 7.2-05 «Pobota 3 npeteHsiamuy» Ta 7.2-07 «[ocnigkeHHs
PiBHS 3a0BONEHOCTI KIIEHTIBY), Aka pa3oM i3 3anpoBamKeHHsM CUCTe-
MaTW4YHOrO MOHITOPMHIY 3a0BOMNEHOCTI KIiEHTIB 3abe3neyunna oTpuMaHHs
[OCTOBIPHOI OLliHKM KNiEHTaMK HagaHux iM Nocryr.

Kpim Toro, 3a pesynbTartamu OTPUMaHoI Big KIIEHTIB iHdhopMaLji y AunepecbKimx
LeHTpax Micta AsTomobinia «Bifli AsTociTi Kinbliesay Gyna 3anpoBamkeHa
HOBa CTATUCTMYHA Ta aHaniTU4Ha 3BITHICTb MiANPUEMCTB, Sika [O3BOMMNA
OL|iHtoBaTH SKICTb POBOTI KOXHOTO MpaLjiBHIKa abo CTPYKTYPHOTO Nigpo3giny,
T06TO YCix Ge3nocepeaHix y4acHWKiB NPOLIECY NPOAAXIB Ta CepBiCHOro obeny-
roByBaHHS.. Y NogarbLUOMy 3a pesynbTatami aHaniy 3BiTiB i3 3340BOSIEHOCTi
KMiEHTIB 3a AeKinbka nepiogis MoXHa Oyde OLiHWTI AMHAMIKy 3MiHW PiBHS
AKOCTi pobOoTY MBNPMEMCTB 3a OKPEMUMY MokasHUkamu. OKpiM TOro, B naHax
OXONMWTY LiiEt0 3BITHICTIO BCi 6€3 BUHATKY AWNepChKi LIEHTPU.

lMpotsarom 3siTHOro poky y «Bifli Mpyn» 6yno BOOCKoHaneHo npouecu
npoAaxy, NicnANpoAaxHoro obCrmyroByBaHHS aBTOMOGINIB Ta HagaHHS
CYNYTHIX (DiHAHCOBMX MOCMYr, @ TakOX MPOLECU 3 YNpaBIiHHA Nepco-
Hanom, ynpaBeniHHA iHPPACTPYKTYPO Ta BMPOOHWYMM CEPELOBULLEM.
Yci npouecu noyanu BMMIPIOBATUCS 3@ BWU3HAYEHUMM MOKA3HMKaMu
pesynbTaTMBHOCTI Ta eqeKTMBHOCTI, WO Aano 3Mory NpoBOAUTY BinbLu
AeTarnbHUi aHania ix YHKLiOHyBaHHS.

HasiBHiCTb 3MiH y cucTEMi IKOCTI ynpaBniHHSA NPOTATOM POKY NEPEBIPANMCH
33 JOMOMOrO BHYTPILLHIX ayAuTiB BCIX CTPYKTYPHMX Migpo3ginie, pobo-
Ta AKX MOB'A3aHa 3 06CNYroByBaHHAM KiEHTIB (Mpogax aBToMOoGiniB,
nicnanpogaxHe 0bcryroByBaHHs TOLLO). Y AeSKUX Migpo3gainax BHYTPILLHINA
aypuT byB NpoBeeHMN BnepLLe. BuseneHi 3ayBaxeHHs Ta HEBIAMOBIGHOCTI
ycyBanucs B npoLeci nepesipku abo B yCTaHOBNEHWI TEPMiH. 3aranom Ha
nignpuemcTBax, ski BXoasaTh 40 cknagy Micta ABTomobinis «Bifli ABTOCITi
Kinbuesay, y 2014 poui 6yno npoBeaeHo 13 BHYTpILLHIX ayauTis, 3a pe-
3ynbTatamu skvx 6ynu cknageHi Ta yaromkeHi 3 kepiBHUKaMM NignpuemcTs
BiANOBIAHI NNaH KopUryBanbHNX Ain.

In the fiscal year the «ViDi Group» conducted enormous work to create
new, and improve or update existing regulatory documents. First of all,
the efforts of the «ViDi Group» were aimed at achieving the compliance
with customer expectations across the whole range of services. In 2014
specialists developed a Follow Up system for a customer feedback
(specified in the documented procedures 7.2-05 «Working with claims»
and 7.2-07 «Research on customer satisfaction»), which along with the
introduction of SCI systematic monitoring, ensured reliable customer
evaluations of the serviced provided.

Additionally, the customer feedback information has been processed by
the Automotive Mall «ViDi AutoCity Kiltseva» dealerships in the newly
introduced statistical and analytical reporting tool, which allowed to assess
the quality of each employee or a business unit, in other words of all direct
sales or after sales actors. Further on, based on the CSI reporting for
a certain period of time, it would be possible to assess the dynamics of
quality level changes as per each enterprise indicator. Actually, itis planned
to introduce this reporting tool in all dealerships without exception.

During the fiscal year, the «ViDi Group» had improved sales and after sales
processes, as well as other related financial services, HR management
processes, infrastructure and working environment management. All
processes started to be assessed by the specified performance indicators,
what allowed a more precise analysis of their functioning.

Changes in quality management during the year have been inspected
through internal audits of all structural units who were involved into
customer service processes (sales, after sales, etc.). In some departments
an internal audit has been conducted for the first time. Identified deviations
and inconsistencies have been either eliminated in the verification process
or within the period due. In general, in 2014 there were 13 internal audits
conducted in the Automotive Mall «ViDi AutoCity Kiltseva» enterprises, the
results of which were considered in the To-do list, drawn up and agreed
with appropriate business unit or department managers.
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MpoTsArom poKy KepiBHWKaMW Ta MEpPcoHarnoMm nignpuemcTs byna Baa-
no nposefeHa poboTa 3 YCYHEHHs BUSBMEHWUX HEOOMIKIB, LIO ChpUsno
YCMLUHOMY MPOXOMKEHHIO 30BHILLHBOrO HArMsiBOBOMO ayauTy. Y CepHi
2014 poky TOB «Bifli Astociti Kinblesa» Ta we 12 nignpuemcts 3a
nepenikom MigTBEPAUIM CTaTyC HACTYMHUKIB CUCTEMU MEHEIKMEHTY
sakocti TOB «Bi[li [pyn», ceptudikoraHoi y BepecHi 2013 poky, Ha HagaH-
HS MOCAYr 3 NPOAaXy aBTOMOBINIB, MiCNANPOAAXHOr0 06CHYroByBaHHS Ta
CYNYTHiX piHAHCOBUX MOCHYT.

AHanisyloun pesynbTati GyHKLiOHYBaHHS cuctemu ynpasniHHs Micta
AsTtomobinis «Bifli AsTociTi KinbLeBay, ayauTopu 3a3Haumnu, Lo cucTe-
Ma ynpaBriHHS AKICTIO (PYHKLiOHYE A0Bpe 1 po3BMBAETLCS. Ane, Ha iXHio
BYMKY, HeODXiIHWM 3anMLLaETbCS NofanbLue ii yA0CKOHaNEHHs!, Hacamne-
peq, po3pobku Ta nobyaoBM AiEBOI CUCTEMM YNPABMIHHS PU3UKaMM, BNPO-
BaKEHHS sIKOi Mae OyTV BUSHAYEHUM Y HOBOMY MiXXHApOAHOMY CTaHAAPTI
ISO 9001:2015. Y cdepi kagpoBoro ynpaeniHHS HeobXigHe nocTiiiHe
MigBuULLEHHS KBanidikayii nepcoHany, amke 3HaHHS — Le iHBeCTULji B
ManbyTHE KOMNaHii.

Sk we wikasi BUCHOBKM 3pobunu ayautopu? lNo-nepLue, Lie — LiniCHICTb,
CMCTEMHICTb | [eTarbHiCTb PO3nopsayol [OKYMeHTaLii, 0cobnneo B
YaCTWHi ynpaBniHHA Pe3ynbTaTUBHICTIO Ta eMEKTUBHICTIO, LU0 HaBiTb
nepeBuLLyE BUMOTM CTaHAapTy. MpakTUyHa LiHHICTb npoueayp, Wwo bynu

During the year, the managers and the staff of all enterprises has performed
a successful work to eliminate shortcomings, what contributed to positive
outcomes of an external supervisory audit. In August 2014 «ViDi AutoCity
Kiltseva» LLC and another 12 companies from the list have confirmed the
status of successors to the «ViDi Group» LLC, whose quality management
system had been certified in September 2013 in terms of sales, after sales
and related financial services.

Analyzing the results of the management system of the Automotive Mall
«ViDi AutoCity Kiltsevay, the auditors noted that the quality management
system is functioning well and is developing. However, in their opinion, it is
necessary to further improve it, especially to build and develop an effective
risk management system, implementation of which should be defined in
the new international standard ISO 9001:2015. Regarding the personnel
management, a continuous staff development is required too, because
knowledge is an investment in the future of the company.

What other interesting findings did the auditors have? First, it is - integrity,
consistency and detailed elaboration of administrative documentation,
especially in the performance management, what even exceeds the
requirements of the standard. The practical value of procedures, that have

BnpoBamkeHi B Micti AsTomobinia «Bifli AstociTi Kinbuesay», nonsrae y
[0MoMO3i MoLUyKy Bignosigi Ha 3anuTaHHs «llo pobutu?» y GinbLiocTi
Bunagkis. Mo-gpyre, KpiM NPaKTWYHOI 3HAYYLLOCTI CUCTEMW, ayauT Mpo-
[EMOHCTPYBaB, LU0 BinbLUiCTb NEPCOHany XuBe Came 3a Hetlo — MOCTINHO
BAOCKOHaIOKUM BiacHy poboTy Ta poboTy CyMiKHMKIB.

FKy NpaKTUYHy LiHHICTb cepTudikauis mMae ans knienTis «Bifli Fpyn»? He-
3anexHUMm ekcnepTamu NigTBEPAXEHO, LU0 3a yciMa be3 BUHATKY Buaamu
nocnyr, siki HagaloTbes nignpuemcTBammn Micta ABTomobinis «Bifli ABTociTi
KinbueBay,:

m BCTaHOBIIEHO YiTKy MOCMIAOBHICTb il WOAO iXHBOrO BUKOHAHHS;

m BCTaQHOBNIEHO Ta MiANAralTb MOHITOPUHTY Ta KOHTPOMO MOKa3HWKM
AKOCTi, Pe3ynbTaTUBHOCTI Ta eIEKTUBHOCTI;

B HarnarogxeHo cucTeMHy poboTy LLOAO BUBYEHHS PiBHS 3aL0BONEHOCTI
CMOXMBaYIB AKICTIO 06CNYroByBaHHS.

MigBuLLEHHS SKOCTI yNpaBniHHA Jano MOXNMBICTb BNAacHWKaM Ta MeHes-

XMeHTy «Bifli Fpyn» 3HaMTV BignoBigHi pecypcy, NoB's3aHi 3 pO3BUTKOM

6isHecy Ta po3LUMPEHHAM NOCAyr, a came:

m Yy cknagi Micta Astomobinis «Bifli AsTociti AeponopT» Byno nobyano-
BaHO Ta BiAKPUTO TPM HALCY4acHUX Aunepcbkix LeHTpu Acura, Honda
i Peugeot;
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been implemented in the Automotive Mall «ViDi AutoCity Kiltsevay, is that
they are very helpful in finding answers to the «What now?» question in
most cases. Secondly, beside the practical significance of the system,
the audits showed that the majority of the staff adhere to it, constantly
improving their own performance and the same with subcontractors.

What a practical value does the certification bring to the «ViDi Group»
customers? The independent experts confirmed that for absolutely
all services provided by the Automotive Mall «ViDi AutoCity Kiltseva»
enterprises:

m there is a clear sequence of actions to be implemented;

m performance and quality indicators are set to monitor and control
effectiveness and efficiency;

m a systematic work on the customer satisfaction index analysis is
established.

Through the improved quality of management, the owners and the

management of the «ViDi Group» could commit the resources associated

with the development and expansion of business services, namely:

m three modern Acura, Honda and Peugeot dealerships were constructed
and opened as parts of the Automotive Mall «ViDi AutoCity Airport»;

Bifli FPYN PIYHN 3BIT 2014
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m [0 cysip’s 6peHaiB Micta ATomobinie «Bifli AetociTi KinbLesay» byna
[0/aHa HoBa 3ipka — nereHgapHuit asTomobinbHui BpeHa Jaguar;

m y ueHtpi Honda Micta Astomobinis «Bifli Astociti Aeponopt»
KMiEHTW BReple OTpUManM MOXNMBICTb NpuabaTtu Ta obcnyroByBaty
MOTOTEXHIKY;

m B «Bifli AsTociTi Kinbuesa» Ta «Billi AsTociTi Aeponopt» 6yna Bnpo-
BapkeHa nocnyra «AeponopT CEPBiC», CKOPUCTABLUMCh SIKOHO, KITIEHTH
MOITM 3anuwaTi cBoi aBTomobini Ha Teputopii Micta ABTomobiniB nig
yac TMMYacoBOi BiaCyTHOCTi y Kuesi;

m Yy ueHTpi Jlekcyc Kuie 3axig 4ns kniexTis 6yno BnawwToBaHe 3aTULLHE
nayHx-kade;

m y MicTi ABTomobinis «Bi[li ABTociTi KinbLiesa» 6yB cTBOpeHUit IHTEPHET-
MarasiH, SIKMA HagaB KnieHTaM MOXMUBICTb MUTTEBOTO MOLLYKY Ta
npuabaHHs HeobXigHMX 3an4acTuH i akcecyapis;

m Oyno BLOCKOHANeHo Mpouedypy MonepenHboro 3amucy KMieHTiB Ha
CEpBIC 3a AOMOMOrO Mepexi [HTEpHET;

m B aBToMOobinbHMX LeHTpax (Toyota, Land Rover, Mazda, Subaru, Ford,
Nissan, Citroén, Peugeot, Infiniti Ta iHLwwX) 3 nepioguyHICTIO NPOBOAUAMCE
npeseHTaLjii Ans BNacHuKiB HOBX aBTOMOBINIB «3HaNOMCTBO 3 CEpBICOMY;

= 0JanbLUOro BAOCKOHANEHHs Habyna obnikoBa cucTema, a KIlieHTU oT-
pUMan MOXNMBICTb OTPUMYBATY MOBILOMIEHHS MPO HOBUHM Ta akLyji
BeanocepeaHbo Ha BNacHy eNEKTPOHHY NOLUTY;

Bifli FPYN PIYHN 3BIT 2014

one more star has been added to a constellation of brands of Automotive
Mall «ViDi AutoCity Kiltseva» - the legendary Jaguar brand;

in the Honda dealership of the Automotive Mall «ViDi AutoCity Airport»
customers first got the opportunity to buy and maintain motorbikes;

a new «Airport Service» has been introduced in the «ViDi AutoCity
Kiltseva» and the «ViDi AutoCity Airporty, allowing customers to leave
their vehicles on the territories of both automotive malls during their
temporary absence in Kyiv;

a cozy lounge cafe for customers has been opened in Lexus Kyiv West;

an online internet store has been launched in the Automotive Mall «ViDi
AutoCity Kiltseva» to assist the customers with a quick search and
purchase of necessary spare parts and accessories;

a preliminary order procedure has been improved through customers
registration for service via the Internet;

in Toyota, Land Rover, Mazda, Subaru, Ford, Nissan, Citroén, Peugeot,
Infiniti and other dealerships the «Meet the Service» presentations for
the new car owners have been held now and then;

the accounting system gained its further improvement, while the
customers got the opportunity to be notified about news and events
directly on their e-mail boxes;

m Ha canTi «Bifi Astociti» (www.vidi-autocity.com) Gyna peanisoBaHa
MOXIUBICTb 3AINCHEHHS KITiEHTaMM NOPIBHAMBHOIO aHaniay LiH Ta crno-
KMBUMX XapPaKTEPUCTUK MiX Aekinbkoma aBToMobinsamu pisHux GpeHais.

[ekinbka HanBaxnmBILWMX NpoekTiB Bynu 3annaHoBaHi 40 peanisalii Ha
2015 pik, cepeq sKux:

B OpraHisalis npogaxis MOTOTEXHIKW, CUMOBOI TEXHIKW, YOBHIB Ta AXT Ha
TepuTopii Micta AsTomobinis «Bifli AetociTi KinbLesay;

® BMpOBafKeHHS B aBTOMODINbHMX LiEHTpax iHGopmaLifiHoi cuctemu
ynpaBniHHs B3aeMoBigHOCMHaMK 3 knieHTamu (CRM), wo [o3sonnTb
AKICHO Ta LUBWMAKO OMepyBaTW BENMKOK KiNbKICTIO iHpopmayii Ta, sk
HaCcnigoK, NigBULMTY piBeHb 06CIYrOBYBaHHS KNiEHTIB;

® BJOCKOHaneHHs [porpamu NOANbHOCTI Yepe3 CTBOPEHHS MeXaHi3my
NiABULLEHHS 3aLlikaBMeHOCTi KMiEHTIB B 0BCnyroByBaHHI came Ha
nignpuemcteax «Bifli ABTOCITI», a TakoX HafaHHA iM PO3LIMPEHNX
CEpBiCiB Ta CTBOPEHHS A0AATKOBMX NpUBIneiB.

LLlono po3byaoBu cuctemu ynpaeniHHA SKICTIO Ha nignpuemcteax «Bifi
pyn», TO ii NOrYHMM NPOLOBXKEHHAM Mae CTaTW YAOCKOHAmNEHHs mpo-
Lieayp CUCTEMU MEHEIKMEHTY SKOCTI, iXHS yHidikaLis Ta, Sk HacnigoK, no-
LUNPEHHS cepTUcbikaTa CUCTEMI MEHEMKMEHTY AKOCTi HA BCi 63 BUHATKY
nignpueMcTea aBTOMOGINLHOTO HanpsAMy.
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m the «ViDi AutoCity» online resource (www.vidi-autocity.com) has offered
to customers a new feature of price and characteristics benchmark
comparison among several cars of different brands at once.

Several major projects have been planned for implementation in 2015 year,
namely:

m organization of sales of motorbikes, power equipment, boats and yachts
in the territory of the Automotive Mall «ViDi AutoCity Kiltsevay;

m introduction of customer relationship management (CRM) modules in
dealerships, which will enhance a qualitative and quick processing of
information arrays and, consequently, improve a SCl level;

m improving of customer loyalty programs through evoking of customer
interest in being serviced exactly by the «ViDi AutoCity» companies,
through providing them enhanced services and additional privileges.

Regarding the development of a quality management system in the
«ViDi Group» enterprises, its logical extension must be the improvement
of the quality management system procedures, their unification and,
consequently, each and every automotive business enterprise must be
certified in terms of quality management system.
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CONTACTS

NOrICTUYHUU BI3HEC

TOB «bJ1I" Bifli JIOTICTIKC». ABTOMOBINTbHA JIOTICTUKA
By”. leHpixa Acbepaesepa, 1, c. 3aopiBka, BacunbKiBCbKMIA paiioH,
KuiBcbka obnactb, 08626

Ten./cakc: +38 044 239 09 96

www.blg-vidi.com

TOB «E.X.XAPMC ABTOMOBITNb MOTICTIKC YKPAIHA».
ABTOMOBIJTbHA JIOTICTUKA

Byn. leHpixa Acbepaesepa, 1, c. 3popiBka, BacunbkiBCbKMA paiioH,
KuiBcbka obnactb, 08626

Ten./dakc: +38 044 239 09 96

www.ehharms-alu.com

TOB «TEPMIHAN BULIHEBE». MITK « TEPMIHAI BULLHEBE »
Byn. KuiBcbka, 13, M. BuwHese, KuneBo-CBATOLIMHCHKMIA panoH,
KuiBcbka obnacts, 08132

Ten./chakc +38 044 239 09 96

www.vidi-terminal.com

ABTOMOBINbHUA BI3HEC
Ten. cnyx6m nigtpumkm 0 800 500 770
www.vidi-autocity.com
www.facebook.com/vidi.autocity

Bifli FPYN PIYHN 3BIT 2014

LOGISTICS BUSINESS

«BLG ViDi LOGISTICS» LLC. AUTOMOBILE LOGITICS
Heinrich Averwerser Str. 1, Zdorivka village, Vasylkiv district,
Kyiv region, 08626

phone/fax: +38 044 239 09 96

www.blg-vidi.com

«E.H. HARMS AUTOMOBILE LOGISTICS UKRAINE» LLC.
AUTOMOBILE LOGITICS

Heinrich Averwerser Str. 1, Zdorivka village, Vasylkiv district,
Kyiv region, 08626

phone/fax:+38 044 239 09 96

www.ehharms-alu.com

«TERMINAL VYSHNEVE» LLC. CLC «TERMINAL VYSHNEVE»
Kyivska Str. 13, Viyshneve city, Kiev Svyatoshinsky district,

Kyiv region, 08132

phone/fax:+38 044 239 09 96

www.vidi-terminal.com

AUTOMOBILE BUSINESS
Customer support: 0 800 500 770
www.vidi-autocity.com
www.facebook.com/vidi.autocity

MICTO ABTOMOGINIB «BIAI ABTOCITI AEPOIMOPT»

TOB «Bifli-NIBEPTI». LEHTP ABTOMOBINIB INFINITI
Byn. Kuiscbka, 51, ¢. YybuHcbke, BopucninbChkuin paitoH,
Kuniscbka obnactb, 08321

Ten. Bigginy npogaxis: +38 044 591 00 77

Ten. cepsicy: +38 044 591 00 70

www.infiniti-vidi.com.ua

TOB «Bifli APMALA». LIEEHTP ABTOMOGIJIIB NISSAN
By”. KniBcbka, 49, . YybuHcbke, BopucninbCbkuin paiioH,
Kuiscbka obnactb, 08321

Ten. Bigginy npogaxis: +38 044 591 77 78
www.nissan-armada.com.ua

TOB «Bifli IHCAUT». AKYPA LIEHTP AEPOMNOPT
By”. KniBcbka, 53, €. YybuHcbke, BopucninbCbkuin paiioH,
Kuiscbka obnactb, 08321

Ten. Bigginy npogaxis: +38 044 591 77 72
www.acura-vidi.com.ua

TOB «Bifli HCAUT».

LIEHTP ABTOMOBINIB TA MOTOTEXHIKM HONDA
By”. Knicbka, 55, €. YybuHebke, BopucninbCbkuin paiioH,
KuiBcbka obnactb, 08321

Ten. Bigainy npogaxis: + 38 044 591 77 71,
www.honda-kiev.com.ua

TOB «Bifli ABAHTAP». LIEHTP ABTOMOBINIB PEUGEOT
Byn. Knicbka, 57, €. YybuHcbke, BopucninbCbkuin paiioH,
KuiBcbka obnactb, 08321

Ten. Bigginy npogaxis: + 38 044 591 31 31

Ten. cepsicy: + 38 044 591 31 31

Ten. Bigginy 3anyactux: + 38 044 591 31 31
www.peugeot-kiev.com.ua

TOB «Bifli CAHT MOTOP3». LIEHTP ABTOMOBINIB CCAHIAOHT
Byn. Kuieckka, 57, ¢. YybuHcbke, bopueninbChkui paioH,

KuiBcbka obnactb, 08321

Ten. Bigginy npogaxis: + 38 044 591 71 71

Ten. cepsicy: + 38 044 591 71 71

www.sy-vidi.com.ua

AUTOMOTIVE MALL «VIDI AUTOCITY AIRPORT»

«ViDIi-LIBERTY» LLC. INFINITI CAR DEALERSHIP
Kyivska Str. 51, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department: +38 044 591 00 77

service department: +38 044 591 00 70
www.infiniti-vidi.com.ua

«ViDi ARMADA» LLC. NISSAN CAR DEALERSHIP
Kyivska Str. 49, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department: +38 044 591 77 78
www.nissan-armada.com.ua

«ViDi INSITE» LLC. ACURA CENTER AIRPORT
Kyivska Str. 53, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department: +38 044 591 77 72
www.acura-vidi.com.ua

«ViDi INSITE» LLC.

HONDA CAR AND MOTORBIKE DEALERSHIP
Kyivska Str. 55, Chubynske village, Boryspil district,
Kyiv region, 08321

sales department: + 38 044 591 77 71,
www.honda-kiev.com.ua

«ViDi AVANGARD» LLC. PEUGEOT CAR DEALERSHIP
Kyivska Str. 57, Chubynske village, Boryspil district,

Kyiv region, 08321

sales department: + 38 044 591 31 31

service department: + 38 044 591 31 31

spare parts department: + 38 044 591 31 31
www.peugeot-kiev.com.ua

«ViDi SANG MOTORS» LLC. SSANGYONG CAR DEALERSHIP
Kyivska Str. 57, Chubynske village, Boryspil district,

Kyiv region, 08321

sales department: + 38 044 591 71 71

service department; + 38 044 591 71 71

www.sy-vidi.com.ua
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MICTO ABTOMOBINIB «BIAI ABTOCITI KINTbLIEBA»

TOB «Bifli ABTOCTPALAY.

TOWOTA LIEHTP KMiB «Bifli ABTOCTPAIIA»

By”n. Benuka Kinbuesa, 56, c. CodiiBcbka Bopluarieka,
Kneso-CaaToLumHcbkui panoH, Kniscebka obnactb, 08131
Ten. Biaainy npogaxis: +38 044 503 33 50

Ten. cepsicy: +38 044 503 33 05

Ten. Biaainy 3anyactux: +38 044 503 33 07

Ten. Biaainy Ky3oBHOro pemoHTy: +38 044 503 33 08
www.toyota-ua.com

TOB «Bifli ENIT». NNEKCYC KMiB 3AXIT

Byn. Benuka KinbLesa, 58, c. CodiiBcbka bopLyarieka,
KneBo-CesaToLMHCLKNIA paitoH, Knisckbka obnactb, 08131
Ten./cakc: +38 044 507 08 08

Ten. cepaicy: +38 044 507 09 09
www.kyiv-west.lexus.ua

TOB «Bifli-NMAYEP».

LIEHTP ABTOMOBINIB JAGUAR LAND ROVER

By”n. Benuka Kinbuesa, 58, Codiiscbka bopLuarieka,
Kneso-CaaToLwmHcbknin panoH, Kniscbka obnactb, 08131
Ten. Biaainy npogaxis: +38 044 591 00 00

Ten. cepsicy: +38 044 591 00 00
www.landrover-vidi.com.ua

TOB «Bi[li-CKAM». LIEHTP ABTOMOEIIB MAZDA
By”n. Benuka Kinbuesa, 60a, c. CodiiBcbka Bopluarieka,
Kneso-CaaToLumHcbkuin panoH, Kniscebka obnactb, 08131
Ten. Bigginy npogaxis: +38 044 591 88 88

Ten. cepsicy: +38 044 591 88 88

Ten. Biaginy 3anyactux: +38 044 591 88 89
www.mazda-vidi.com.ua

TOB «Bifli-CTAP». LIEHTP ABTOMOBI/IB SUBARU
By”n. Benuka Kinbuesa, 60a, c. Codiiscbka bopluarieka,
Kueso-CasToLumHCbKIiA parioH, KuiBcbka obnactb, 08131
Ten. Bigainy npogaxis: +38 044 503 03 30

Ten. cepsicy: +38 044 501 03 30
www.subaru-vidi.com.ua

Bifli FPYN PIYHWN 3BIT 2014

AUTOMOTIVE MALL «VIDI AUTOCITY KILTSEVA»

«ViDi AVTOSTRADA» LLC.

TOYOTA CENTER KYIV «ViDi AVTOSTRADA»
Velyka Kiltseva Str. 56, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131
sales department: +38 044 503 33 50

service department: +38 044 503 33 05

spare parts department: +38 044 503 33 07

body repair department: +38 044 503 33 08
www.toyota-ua.com

«ViDi ELIT» LLC. LEXUS KYIV WEST

Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 507 08 08

service department: +38 044 507 09 09
www.kyiv-west.lexus.ua

«ViDi-POWER» LLC.

JAGUAR LAND ROVER CAR DEALERSHIP
Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131
sales department; +38 044 591 00 00

service department: +38 044 591 00 00
www.landrover-vidi.com.ua

«ViDi-SKY» LLC. MAZDA CAR DEALERSHIP
Velyka Kiltseva Str. 60A, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 591 88 88

service department: +38 044 591 88 88

spare parts department: +38 044 591 88 89
www.mazda-vidi.com.ua

«ViDi-STAR» LLC . SUBARU CAR DEALERSHIP
Velyka Kiltseva Str. 60A, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 503 03 30

service department: +38 044 501 03 30
www.subaru-vidi.com.ua

TOB «Bifli-KPAV MOTOP3». LIEHTP ABTOMOBINIB FORD
Byn. Benuka Kinbuesa, 60a, Codiiscbka Bopluariska,
Kneo-CasTOLIMHCHKIIA paioH, KuiBcbka obnactb, 08131

Ten. Bigginy npogaxis: +38 044 591 50 00

Ten. cepaicy: +38 044 591 50 05

www.ford-vidi.com.ua

TOB «Bif]i-CAHPAI3». LIEHTP ABTOMOBINIB NISSAN
Byn. Benuka Kinbuesa, 60a, ¢. Codiiscbka Bopluariska,
Kneo-CasTOLIMHCHKIIA paitoH, KuiBcbka obnacTb, 08131
Ten. Bigginy npogaxis: +38 044 507 00 07

Ten. cepaicy: +38 044 507 00 08

www.nissan-vidi.com.ua

TOB «Bifli ENMEFAHC». LLEHTP ABTOMOGIJ1IB CITROEN
By”N. Benuka Kinbuesa, 60, c. Codiiscbka bopLuarieka,
Kveo-CsATowNHCHKMIA panoH, Kuiscbka obnactb, 08131
Ten. Bigginy npogaxis: +38 044 591 80 00

Ten. cepaicy: +38 044 591 80 00

www.citroen-vidi.com.ua

TOB «Bifli ABEHKO». LIEHTP ABTOMOBINIB PEUGEOT
By”. Benuka Kinbuesa, 60, c. Codiiscbka bopLuarieka,
KveBo-CaaATowwmMHCbKMiA panoH, Kuiscbka obnactb, 08131
Ten. Bigginy npogaxis: +38 044 591 30 00

Ten. cepaicy: +38 044 591 30 30

www.peugeot-vidi.com.ua

TOB «Bifli MOTO NAV®». LIEHTP MOTOTEXHIKM AMAXA
By”N. Benuka Kinbuesa, 60a, c. Codiiscbka bopluarieka,
KneBo-CaaATowwMHCHKIIA panoH, Kuiscbka obnactb, 08131

Ten. Bigainy npopaxis: +38 044 503 03 05

KOHLIEPH «Bifli ABTOMAPKET».

LIEHTP MNMPOLAXY ABTOMOGIJIB 3 MPOBITOM
By”N. Benuka Kinbuesa, 58, Codiiscbka bopuariska,
KneBo-CaaATowwMHCHKIIA panoH, Kuiscbka obnactb, 08131
Ten. Bigainy npopaxis: +38 044 503 33 53
www.vidi-automarket.com.ua

TOB «Bifli ABTO-OHITAH».

IHTEPHET-MATA3/H 3AMYACTWH «Bifi NMAPTC»
Byn. Benuka Kinbuesa, 60, Codiiscbka bopLuariska,
KneBo-CasaToLwMHCHKMIA panoH, Kuiscbka obnactb, 08131
Ten. Bigginy npogaxis: +38 044 503 33 09

www. parts-vidi.com.ua

«ViDi-KRAI MOTORS» LLC. FORD CAR DEALERSHIP
Velyka Kiltseva Str. 60A, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 591 50 00

service department; +38 044 591 50 05
www.ford-vidi.com.ua

«ViDi-SUNRISE» LLC. NISSAN CAR DEALERSHIP
Velyka Kiltseva Str. 60A, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 507 00 07

service department; +38 044 507 00 08
www.nissan-vidi.com.ua

«ViDi ELEGANCE» LLC. CITROEN CAR DEALERSHIP
Velyka Kiltseva Str. 60, Sophia Borschagivka village,

Kiev Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 591 80 00

service department; +38 044 591 80 00
www.citroen-vidi.com.ua

«ViDi AVENUE» LLC. PEUGEOT CAR DEALERSHIP
Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 591 30 00

service department: +38 044 591 30 30
www.peugeot-vidi.com.ua

«ViDi MOTO LIFE» LLC. YAMAHA MOTORBIKE DEALERSHIP
Velyka Kiltseva Str. 60A, Sophia Borschagivka village,

Kiev Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 503 03 05

«ViDi AUTOMARKET» CONCERN.

USED CARS SALES CENTER

Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131
sales department: +38 044 503 33 53
www.vidi-automarket.com.ua

«ViDi AVTO-ONLINE» LLC.

INTERNET-SHOP OF SPARE PARTS «ViDi PARTS»
Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131

sales department: +38 044 503 33 09

www. parts-vidi.com.ua
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MICTO ABTOMOBINIB «BIAI ABTOCITI OOECA»

TOB «Bifli [MTAJIBMIPA».

TOWOTA LIEHTP OJJECA «Bifli TATIbMIPA»

agpeca Bigainy npogaxis: Byn. bankiscbka, 22a, M. Ogeca, 65006
agpeca cepsicy: Byn. JanbHuubka, 23/4, m. Ogeca

Ten. Bigginy npogaxis: +38 048 734 45 00

Ten. cepsicy: +38 048 734 15 00

www.toyota-odessa.com.ua

TOB «Bifli APAB MOTOP3». LIEHTP ABTOMOGIJTIB HONDA
Byn. PapicHa, 2/4a, m. Opeca, 65072

Ten. Bigainy npopaxis: +38 048 734 52 52

Ten. cepsicy: +38 048 734 52 00

www.honda-vidi.com.ua

IHWI NIANPUEMCTBA ABTOMOBIJIBHOI O BI3HECY

TOB «CK «Bifi-CTPAXYBAHHA». CTPAXOBA KOMIMAHIA
Byn. Benuka KinbLesa, 56, c. CodiiBcbka bopLuariska,
KneBo-CesaToLmMHCbKNiA paitoH, Knisckbka obnactb, 08131
Ten./dakc: +38 044 591 77 78

Ten./cakc: +38 044 503 35 55

www.vidi-insurance.com

TOB «Bifi-NMI3NHM. MIBMHT OBA KOMMAHIA

By”n. Benuka Kinbuesa, 60, CodiiBcbka bopLuyariska,
KneBo-CesaToLMHCLKNIA paitoH, Knisckbka obnactb, 08131
Ten./cakc: +38 044 503 03 00

www.vidi-leasing.com

TOB «Bifli-KOHIKOMEPC»

By”n. Benuka Kinbuesa, 60, CodiiBcbka bopLuyariska,
KneBo-CesaToLLMHCLKNIA paitoH, KniBckbka obnactb, 08131
Ten./cakc: +38 044 503 03 07
WWW.Space-security.com.ua

www.vidi-uc.com.ua

TOB «BPEHA-AM». PEKITAMHE ATEHTCTBO

By”n. Benuka Kinbuesa, 60, c. CodiiBcbka Bopluarieka,
Kneso-CaaToLwmHcbknin panoH, Kniscebka obnactb, 08131
Ten./cakc: +38 044 507 05 57

Bifli FPYN PIYHN 3BIT 2014

AUTOMOTIVE MALL «VIDI AUTOCITY ODESA»

«ViDi PALMIRA» LLC.

TOYOTA CENTER ODESA «ViDi PALMIRA»

sales department: Balkivska Str. 22a, Odesa city, 65006
service department: Dalnitska Str. 23/4, Odesa city
sales department; +38 048 734 45 00

service department: +38 048 734 15 00
www.toyota-odessa.com.ua

«ViDi DRIVE MOTORS» LLC. HONDA CAR DEALERSHIP
Radisna Str. 2/4A, Odesa city, 65072

sales department: +38 048 734 52 52

service department: +38 048 734 52 00
www.honda-vidi.com.ua

OTHER ENTERPRISES OF AUTOMOBILE BUSINESS

«IC «VIDi-INSURANCE» SLC. INSURANCE COMPANY
Velyka Kiltseva Str. 56, Sophia Borschagivka village,

Kiev Svyatoshinskiy district, Kyiv region, 08131

phone/fax: +38 044 591 77 78

phone/fax: +38 044 503 35 55

www.vidi-insurance.com

«VIDi-LEASING» LLC. LEASING COMPANY
Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 503 03 00
www.vidi-leasing.com

«ViDi-UNICOMMERCE» LLC

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 503 03 07
www.space-security.com.ua

www.vidi-uc.com.ua

«BRAND-UP» LLC. ADVERTISING AGENCY
Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 507 05 57

[HLLI HANPAMU

TOB «Bifli OXOPOHA». OXOPOHHA AIANBHICTb
By”N. Benuka Kinbuesa, 58, c. Codiiscbka bopLuarieka,
KneBo-CaaATowwmMHCHKMiA panoH, Kuiscbka obnactb, 08131
Ten.: +38 044 507 09 00

TOB «Bifi-IHXWHIPUHI ». BYAIBENIBHA KOMIMAHIA
By”. Benuka Kinbuesa, 60, c. Codiiscbka bopLuarieka,
KneBo-CaaATowwmMHCHKMiA panoH, Kuiscbka obnactb, 08131
Ten.: +38 044 503 93 54

TOB «Bifli KOHCANTUHM»

By”. Benuka Kinbuesa, 60, c. Codiiscbka bopLuarieka,
Kneso-CesAToLmMHCbKNIA paiioH, KniBcbka obnactb, 08131
Ten./cakc: +38 044 503 03 08

OTHER BUSINESSES

«ViDi-SECURITY» LLC. SECURITY ACTIVITIES
Velyka Kiltseva Str. 58, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131
phone: +38 044 507 09 00

«VIiDI-ENGINEERING» LLC. CONSTRUCTION COMPANY
Velyka Kiltseva Str. 60, Sophia Borschagivka village,

Kiev Svyatoshinskiy district, Kyiv region, 08131

phone: +38 044 503 93 54

«ViDi CONSULTING» LLC

Velyka Kiltseva Str. 60, Sophia Borschagivka village,
Kiev Svyatoshinskiy district, Kyiv region, 08131
phone/fax: +38 044 503 03 08
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