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LaHoBHMI YnTayy!

Konn mu npautoBanu Hag Lum 3BiTOM Ta NiACyMOBYBanu pesynbTatit Mu-
Hynoro 2013 poky, B Hawii kpaiHi cTanucsa [ONEHOCHI mogiji, Mactab
Ta 3HAYEHHs AKWX LUe Mae ouiHuTK icTopis. Hapog, wo 6yB noBeneHmit
[0 Kpat Henmpo3opicTio BnagHMX pilleHb, MomyniaMoMm, BiaBepTor Gpex-
Het0, KOPCTOKICTIO Ta HACUMBCTBOM, HapeLUTi Cka3aB CBOE BaroMe CIoBo,
BKa3aBLUM Ha [Bepi kepMaHuyam OCTaHHIX pokiB. L|iHOW COTEHb XUTTIB
naTpioTie YkpaiHa oTpumarna LiaHc no3baBUTWUCL O3HaK, WO 3anuLLu-
NUCb i1 y cnagok LWe 3 pagsHCHKOTO MUHYNOro, = Kopynuii, 6anayxocrTi,
HenpoECIHOCTI KepIBHMKIB, BpeLTi-peluT BigHOCTi. XT0 6 Mir ysBuTH,
Lo nicns CTpaLHOro BUNPobyBaHHS, ske Bidbynocs B3MMKY Ha MargaHi
HesanexHocTi, Hac, MUPHUX Ta MpaLentobHMX nioaen, Yekae BiponoMHa
arpecis nigHivHoro cyciga?

MoganbLui nogii 3namanu 3BUYHMIA YKNaA XMTTA HaLWX ChiBrpOMaasH.
BiTumnany y pisHuit Yac 3axviyanu Hawi konerw: Banepin Acees, Bonogu-
mup BabeHko, PomaH BapatuHcbkuit, Bacunb Koctiok, HOpint JliHkeBuny,
tOpiin Nobopa, Ceprint MenbHuk, OnekcaHap MuxanbuniumH, KoctaHTuH
Octpoyxos, Aptem YeboTapboB. Tsxkoi BTpaT 3a3Hana Halla koMmnais
BRITKY: BUKOHYIOYM CBIiA BiiCbKOBMIA 0DOB’'S30K Ha CXOAi YKpaiHu, CMepTio
reposi 3aruHyB Makcum [oBpsHcbkuit — Monoga, XuTTentobHa Ta npa-
LbOBMTA NIOAMHA, SKil TiNbKW-HO BUMOBHUIOCH 26 pokiB. IHWa YacTuHa
yKpaiHuiB, y Tom uucni i konektus «Bifli [pyny, SONy4MnMCh 4O aKTUBHOMO
BOMOHTEPCHKOTO PYXY, HaZatoum nigTpUMKY BOiHaMm Ta MUPHOMY HacesneH-
HtO 3BiNbHEHNX MicT [loHbacy.

3a UMMM TpariyHMMM MOAISMM He TakuM 3HauyLIMM BXE 3AaBarnocb
3aicHeRHs BuMorn ManaaHy — npueaHaHHs Ykpaiiu o €Bponeicbkoro
€003y Y AKOCTi acoLiioBaHOTO YneHa, Lo Bigbynock BAITKY LIbOrO POKY.
Ane ue He Tak. Mu BrieBHeHi, WO Take NpUESHAHHS OAE HAAi0 HaLoMy
Hapogy CTaTu MiJHOK YaCTWHOK 3aranbHOEBPOMENCHKOr0 CyCMinbCTBa,
nogonaT CyMHO3BICHI HAacMigKM MUHYMOrO, XWTW 3a cTaHgaptamm XXI
cTopiyys. Ane 4ns LbOro KOXHOMYy 3 Hac MoTpibHO AoknacTy e BinbLue
3ycurnb, 3pOOMBLUM BIIACHUI BHECOK Y pechopMyBaHHS HALLOi kpaiHu Ta
BiAHOCWH BCEPeAVHi Hei [0 LMBINi30BAHOTO PIBHS.

Y ubomy poui rnuboka kpu3a B €KOHOMIL MO3Ha4Mnach Ha CTaHi BCiX
CEKTOpIB rocnoaapcTea. YciM BifoMo, Sikux BTpaT 3a3HaB aBTOMOBINbHMIA

Dear Reader

When we were drawing up this report and summing up the results of the
previous year of 2013, our country confronted fateful events, the scope and
meaning of which is yet to be assessed by history. The nation whose stock
of patience was exhausted by non-transparent arbitrary decrees, populism,
blatant lies, cruelty and violence, had finally made its voice heard, showing
the door to the leaders of recent years. At a high price in blood of patriots,
Ukraine got a chance to get rid of the symptoms, which it had inherited from
the Soviet past — corruption, indifference, nonprofessionalism of leaders
and poverty. Who could imagine that after a terrible ordeal that took place
at the Independence Square in winter, we, peaceful and hardworking
people, would face treacherous aggression of our northern neighbor?

Subsequent events disrupted our citizens™ habitual way of life. At different
times, our colleagues defended our Motherland: Valerii Asieiev, Volodymyr
Babenko, Roman Baratynskyi, Vasyl Kostiuk, Yurii Linkevych, Yurii
Loboda, Serhii Melnyk, Oleksandr Mykhalchyshyn, Kostiantyn Ostroukhov,
and Artem Chebotarov. Our company suffered heavy losses in summer:
when performing his military duty in eastern Ukraine, Maksym Dobrianskyi
- a young, active and hard-working man who had just turned 26 — died
a hero's death. Other Ukrainians, including ViDi Group team, joined the
active volunteer movement, supporting soldiers and civilian population of
liberated cities of Donbass.

These tragic events made the fulfillment of requirements of Maidan
seem not that significant — Ukraine’s accession to the European Union
as an associate member that took place this summer. However, that is
not so. We are convinced that this accession gives our people hope to
become a worthy part of the European society, to overcome the notorious
consequences of the past, and to live by the standards of the 21st century.
For this purpose, each of us needs to intensify efforts in order to make his/
her own contribution to reform our country and its internal relations, and
propel it to the civilized level.

This year's deep economic crisis affected the state of all sectors of the
economy. Losses incurred by the automotive market are a common

PUHOK. BiltHa, 3pOCTaHHA LiH, CKnagHOLWi 3i 34iNCHEHHAM pedopM CKo-
potunu Moro obcar [0 AeCATMPIYHOTO ICTOPUYHOrO MiHiMymy. Ane
came Yy BaxKuii yac npefcTaBHMkM GisHecy matoTb He nuwe 36eperty
nignpueMcTBa i 3anuWMTUCL KOHKYPEHTO3daTHUMM, ane i bpatu aieBy
yyacTb y NATPUML Ta po3byaoBi gepxasu. Sk i 3aBXan, MM HaMaraemochb
NPOMOHYBATM CNOXIBAYaM TifbKi SKiCHI Ta Be3neyHi NpoayKTY 1A nocyru.
| 33 Le BOHM JOBipAtOTL HaM. Lis JoBipa i Mae cTaTi 3anopyKoto y HaLIoMy
nankomy GaxaHHi nofonaTV BCi BUKIWKM Ta Hagani npawtosaTi Ha obpo-
OyT yKkpaiHiB, a pyLwWiiHOW cunoto — nam’saTb npo MaiigaH, caitnuin 0b-
pas3 sIKoro MoBCAKYAC Mae CTOATU NEPer CyCrinbLCTBOM B LMOMY i KOXHUAM
CBIZOMUM rPOMaASHUHOM 30Kpema..

Y pik ABaguaToi piyHnui yTBOpeHHs «Billi Mpym» Xxoyemo BMCROBUTY
HaLWMpilly NoAsKy TPYAOBOMY KOMEKTWBY Ta MapTHEpPaMm, KOXHOMY, 3
KAM Nniv-0-Nfiv Halla poauHa Mae YecTb MpisTH, TPYAUTUCH Ta Aocsra-
. baxaemo Mupy Ta AobpobyTy HaLil kpaiHi, WacTs Ta 3A0POB’'S BCIM
CMIBBITYM3HMKAM.

Cnaga YkpaiHi!

Lupo Bawi,
Bitaniit, Oner Ta OnekcaHap [OXXypUHCbKi

3BEPHEHHA BITACHUKIB «Bifli FPYI»

OPENING SPEECH OF ViDi GROUP OWNERS

knowledge. War, price increase, complexity of the reforms implementation
reduced its volume to a ten-year historic low. In these difficult times,
however, business representatives must not only preserve enterprises
and remain competitive, but also participate effectively in the support and
development of the state. As always, we try to offer our consumers only
high quality and safe products and services. This is the reason they trust us.
This trust should become the guarantee of our strong desire to overcome
all the challenges and continue working for the benefit of Ukrainians, and
our driving force should be the reminiscence of Maidan, cherished memory
of which must be a constant guiding light for the society as a whole and for
every conscious citizen in particular.

In the year of the twentieth anniversary of ViDi Group, we would like to
express our sincere gratitude to our staff and partners, and to everyone
with whom our family has the honor to dream, work and achieve jointly. We
wish peace and prosperity to our country, and happiness and health to all
compatriots.

Glory to Ukraine!

Yours faithfully,
Vitalii, Oleg and Oleksandr Dzhurynskyi
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OPENING SPEECH OF ViDi GROUP OWNERS

MPO «Bifi FPYM»
ABOUT ViDi GROUP

«Bifli Fpyn» — Lie rpyna KomnaHin, Wwo npautoe B YkpaiHi Bxe 20 pokis. 3a-
cHoBaHa Yy 1994 pouli, koMnaHis y CBOI AisnbHOCTI KepyETbCS NPUHLMNAMN
CMinbHOCTI MiCii, CTaHAAPTIB YNpaBiHHSA Ta SKOCT, KNIEHTOOPIEHTOBAHOCTI,
BOCSArHeHHi 6anaHcy iHTepeciB KNiEHTIB, KOMNaHii Ta ii npaviBHMKIB.

TNoricTynmin 6isHec «Bifli Fpyn» npeacTaBneHo NOMCTUYHAM ONepaTopoM
«BLG ViDi Logistics», komnaHieto-nepesisHunkom «E.X.Xapmc ABTomobinb
ToricTuke YkpaiHa» (obuasi — cninbHi mignpuemctaa, 3acHoBaHi «Bifli
lpyn» Ta ogHWM 3 BW3HAHWX y €Bponi NigepiB NOMCTUKM HIMELbKO
komnaHieto BLG LOGISTICS GROUP), a Takox — mignpuemcteom «Bili
TepmiHany.

[o aBTomobinbHoro 6isHecy «Billi Fpyn» Hanexatb cy4acHi aBTOMOBINbHi
BVNEPCbKi LLEEHTpU:

m B Micti ABTomobinis «Bifli AeTociTi KinbLesax (M. Kuig): Tolota LieHTp
Kuis «Bifli ABTocTpagay, Jlekcyc Kuis 3axig «Bifi Enit», HiccaH «Bifi
CaHpait3 Motopa», Masga «Bifli Ckain MoTop3», ®opg «Bifi Kpai Mo-
Top3», CitpoeH «Bifli EneraHcy, Mexo «Bifli ABeHtio», Cybapy «Bili
Crap Motopa», Jlena Posep Ta Aryap «Bifli Mayep Motopay, LieHTp 3
npogaxy aBTomobinis 3 npobirom «Bifli ABToMapkeT»;

m B Micti AsTomo6inis «Bifli AsTociti Aeponopt» (M. Bopucninb Kuiscbkiii
obnacti): Hiccan «Bi[li Apmagay, IHdiHiTi «Bifi Mibepti», Xonaa «Bifi
IncanT», Akypa «Bifi IHcaiTy, Mexo «Bifli ABaHrapay;

m B Micti ABTomob6inis «Bifi AsTociTi Ogeca » (M. Ogeca): Torota LieHTp
Opeca «Bifli Manbmipa», XoHga «Bifli Opaite Motopay, lNexo «Bifi
KoHkopay.

Takox [pOo aBTOMOGINbHOrO 6Gi3Hec-HanpsMy HarexaTb CTpaxoBa
komnaHia  «Bifli CTpaxyBaHHs», nisuHroBa komnadis «Bifi JisuHr» Ta
nignpuemcteo «Bifli FOHikomepey, WO cnewiani3yeTbCs Ha BUPOBHULTBI
(nepeobrnagHaHHi) aBTOMObINiB cnewianbHOro NpU3HaveHHs.
[esenonepcbkuit BisHec «Bifli Mpyn» mae BCi MOXNWBOCTI HapaBaTh
KnieHTam LUMPOKMA nepenik Mocrmyr 3 MpOeKkTyBaHHs, OydiBHMUTBA Ta
ynpaBiHHS KOMEPLMHOLO iHPaCTPYKTYPOL0.

Bifli FPYN PIYHWI 3BIT 2012

ViDi Group is a group of companies, which have been conducting in
Ukraine for 20 years already. Founded in 1994, the company is guided
by the principles of common mission, management and quality standards,
customer orientation, and achieving a balance of interests of customers,
the company and its employees.

ViDi Group logistics business is represented by logistics operator BLG
ViDi Logistics, E.H. Harms Automobile Logistics Ukraine carrier company
(both of them are joint ventures established by ViDi Group and one of
the recognized European logistics leaders — the German company BLG
LOGISTICS GROUP), as well as ViDi Terminal enterprise.

ViDi Group automotive business includes modern automotive dealerships:

= in Automobile City ViDi AutoCity Kiltseva (Kyiv): Toyota Center Kyiv ViDi
Autostrada, Lexus Kyiv West ViDi Elite, Nissan ViDi Sunrise Motors,
Mazda ViDi Sky Motors, Ford ViDi Krai Motors, Citroén ViDi Elegance,
Peugeot ViDi Avenue, Subaru ViDi Star Motors, Land Rover and Jaguar
ViDi Power Motors, and Trade Center of Used Cars ViDi AutoMarket;

m in Automobile City ViDi AutoCity Airport (Boryspil, Kyiv region): Nissan
ViDi Armada, Infinity ViDi Liberty, Honda ViDi Insight, Acura ViDi Insight,
and Peugeot ViDi Vanguard;

m in Automobile City ViDi AutoCity Odesa (Odesa): Toyota Center Odesa
ViDi Palmira, Honda ViDi Drive Motors, and Peugeot ViDi Concord.

In addition, automotive business direction includes ViDi-Insurance
Company, ViDi Leasing Company and ViDi Unicommerce Company,
specializing in the production (conversion) of special purpose vehicles.
ViDi Group development business has all the capabilities to provide
customers with a wide range of services for the design, construction and
management of commercial infrastructure.

MU BIPAMO, W0 Tinbkv NapTHEPCTBO — LMSX A0 3aranbHoro ycnixy!

MW BMIEMO Bu3HayatM noTpebu Hawwx napTHepiB. 3aBasku
3MarofpKeHin poboTi KONEKTUBY OLHOAYMLB i MOCTIAHOMY BMPOBAZKEHHIO
HannepesoBILUKX TEXHONOTi MU 3MOXEMO 3abe3neynTn HamBuLLy SKICTb
0bCnyroByBaHHs.

MW LIIHYEMO: MapTHepis 3a NOAMbHICTL Ta AOBIPY A0 HAC.
lMpaujBHuKiB 32  BUCOKMA  piBeHb  MPOGIECiOHaniaMy,  YecHICTb,
npaLentoBHiCTb, NparHeHHs! A0 HOBATOPCTBA Ta TBOPYOCTI.

KomnaHito 3a B3aemoBurigHy cniBnpalito Ha OCHOBI 40BPONOPSAHOCTI Ta
foBark, 3a MOXNMBICTb KOXHOMY peanisyBatu cebe.

Meta BegeHHs 6isHecy «Bifli pyn» — AOCATHEHHS NiAEPCbKMX NO3NLiA Y
cepax, B AKX KOMNaHIS 34INCHIOE AiSnbHICTb, CTBOPEHHS KOHKYPEHTHUX
MPOAYKTIB, MiABULLEHHS PIBHS 3a0BONEHOCTI KIIEHTIB, 36iNbLUEHHS CBOET

BapTOCTI, 3p0CTaHHA 06pobyTy npaLliBHUKIB Ta CycninbCTBa.

WE BELIEVE that only partnership is the way to mutual success!

WE KNOW HOW to identify the needs of our partners. Due to well-
coordinated work of the team of like-minded specialists and constant
introduction of advanced technologies, we will be able to provide high
quality service.

WE APPRECIATE: Partners for their loyalty and confidence in us.
Employees for the high level of professionalism, honesty, diligence, and
commitment to innovation and creativity.

Company for the mutually beneficial cooperation based on decency and
respect, and for the opportunity for everyone to realize himself/herself.

ViDi Group business purpose lies in achieving leadership positions in the
areas in which the company carries out its activities, as well as in creating
competitive products, improving customer satisfaction, increasing its value
and prosperity of employees and society.

ViDi GROUP ANNUAL REPORT 2012



«Bifi FPYM»: OCHOBHI ETANW PO3BUTKY

ViDi GROUP: MAIN STAGES OF DEVELOPMENT

Bce mMoxHa 3po6uTK Wwe Kpale, Hix 6yno 3pobneHe Aoci.
[eHpi ®opp

IcTopis komnaHii, Sk i icTopis kpaiHu, HEPO3pPMBHO MOB'A3aHa 3 NHOMb-
MW, SKi Ti 3acHyBanW Ta nmpawutoBanu Hap ii cTaHoBMeHHsM. Pasom aBa
©patn, Bitaniit i Oner IxypuHcbki, y 1994 poli 3apeectpyBanu neplue
nignpueMCTBO, 0Apa3y MOCTABMBLUM Neped KOMEKTUBOM OHOAYMLB
ambiTHi 3aBaaHHS. Ane Toai MpakTMYHO HEMOXNIMBO Oyno nepenbdayu-
T, O 3a JeskWA Yac HeBemnuke MignpUEMCTBO PO3BMHETLCS A0 PiBHS
MOTYXHOI KOMNaHii, B SKi NpaLoBaTMe Mavxe MiBTOpY TUCAYI JIIogen.

21 nuctonapa 1994 poky — 6yno 3apeecTpoBaHoO Ta pPo3noyasno poboty
nepLue nignpuemctso «Bifli Ipyn», a go 1998 poky Byno CTBOPEHO Mepexy
3 pearisauii 3amacHux 4acTuH 4o aBTOMObINIB Ta CinbCbKOrocnoaapchbKoi
TEXHIKM nig 6peHaoM «YKpaBTOTEXPECYPCUY.

7 6epe3Ha 2007 poky — BigkputTa ToitoTa LieHTp Kuis «Bifli ABTocTpagay.

CepneHb 2007 poky — 3acHyBaHHS ChinbHOrO mignpuemcTaa Mix E.H.
Harms Automobile Logistics Ukraine (Himeyuuna) Ta TOB «Bifli Jlorictuke»
(Ykpaina).

Nuctonap 2007 poky — novatok poboTu cTpaxoBoi komnaHii «Bifli Ctpa-
XYBaHHS».

24 ciyns 2008 poky — posiwmpeHHs reorpadii gisnbHocTi «Bifli Mpyn» -
BigkputTA Torota LieHTp Opeca «Bili Manbmipay.

20 TpaBHA 2008 poky — BigkputTa B Ofeci AunepcsKkoro LIEHTPY 3 npo-
Aaxy aBTomobini XoHaa «Bifli ipans MoTops».

26 rpygHs 2008 poky — nmovatok po6oT B KueBi KoHLenTyarbHOro
odpiuinHoro aunepcskoro ueHTpy Hiccan «Bifli CaHpans MoTop3y, skui Ha
TOW Yac CTaB OHMM i3 HaNbINbLLMX aunepcbkux LieHTpiB Nissan B €Bponi.

10 kBiTHA 2009 poky — Bifbynoch BiAKPUTTS HabinbLIOro B €BpONi KOH-

LienTyanbHoro odiliHoro aunepcokoro LeHTpy «flekcyc Kuie 3axigy,
sIKWIA 3anoyaTKyBaB HOBUIA eTan PO3BUTKY NpeMiyM-6peHay B YkpaiHi.

Bifli FPYN PIYHWN 3BIT 2013

Everything can always be done better than it is being done.
Henry Ford

Like history of the country, history of the company is inextricably connected
with people who founded it and worked to establish it. By joint efforts two
brothers, Vitalii and Oleg Dzhurynskyi, registered their first company in
1994 and immediately set out quite ambitious goals for their team of like-
minded people. However, at that time it was almost impossible to foresee
that in some period a small company would develop to the level of a
powerful company, employing nearly fifteen hundred people.

November 21, 1994 - the first ViDi Group company was founded and
began its business activity and the sales network for spare parts for
vehicles and farming machinery under «Ukravtotehresursy» brand name
was founded by 1998.

March 7, 2007 - opening Toyota Center Kyiv ViDi Autostrada.

August 2007 - establishing a joint venture between E.H. Harms Automobile

Logistics Ukraine (Germany) and ViDi Logistics LLC (Ukraine).

November 2007 - startup of ViDi-Insurance Company.

January 24, 2008 — geographic expansion of ViDi Group activity — opening

Toyota Center Odesa ViDi Palmira.

May 20, 2008 — opening Honda dealership for car sales ViDi Drive Motors
in Odesa.

December 26, 2008 — startup of ViDi Sunrise Motors — a conceptual official
Nissan dealership in Kyiv, which was one of the largest Nissan dealerships
in Europe at that time.

April 10, 2009 - opening Lexus Kyiv West — Europe’s largest conceptual
official dealership, which started a new development stage of the premium
brand in Ukraine.

ICTOPIA YCNIXY OOBXWHOIO Y 19 POKIB
SUCCESS HISTORY OF 19 YEARS LONG

ViDi GROUP ANNUAL REPORT 2013



«Bifi FPYM»: OCHOBHI ETANW PO3BUTKY

ViDi GROUP: MAIN STAGES OF DEVELOPMENT

1 xoBTHA 2009 poky — BinOynocb ypoumncTe MignmcaHHst 4OroBOpY Mix
«Bifli F'pyn» Ta komnaHieto BLG Logistics Group npo CTBOPEHHS! CMiflbHOro
nignpuemctaa BLG ViDi Logistics, ronosHa MeTta AisnbHOCTI SKOro — Ha-
[aHHS KOMMIEKCY NOMCTUYHMX NOCIYT y4acHUKaM aBTOMOBINBHOMO PUHKY.

22 BepecHs 2010 poky — Biabynach ypoumcTa LepeMOoHisi BiIKPUTTS HOBO-
ro ogititHoro aunepcskoro LeHTpy Masga «Bifli Ckaint Motopay.

1 %oBTHA 2010 poky — y Micti AeTomobinie «Bifi AToCiri» Bigkputo Ho-
B OdDiLyinHuA gunepcbkuil LeHTp ®opg «Bifli Kpaint Motopay.

2 nrotoro 2011 poky — odiLliiiHe BigKPUTTS HOBOFO AUNEPCHKOTO LIEHTPY
CitpoeH «Bifli EneraHcy.

19 6epe3Hs 2011 poky — po3noyaB pobOTy HOBUIA OILIiHMIA AUNEPCbKMiA
ueHTp Cybapy «Billi Ctap MoTop3».

14 xoBTHA 2011 poky — y Micti AsTomo6iniB «Bifli AsToCiTi» po3noyas
po60Ty HOBMIA OGiLiHNI AunepcbkuiA LeHTp Mexo «Billi ABeHHo».

27 GepesHs 2012 poky — ypouMCTE BIOKPUTTS HOBOFO OGiLliiHOrO Au-
nepcbkoro LeHTpy flena Posep «Bifli Mayep MoTop3» y Micti ABTomo6inis
«Bifi ABToCiTi».

KsiteHb 2013 poky — BigkputTa y MicTi ABTomobiniB «Bifli AeToCiti Aepo-
nopT» (Bopucninb) nepLuoro aunepcekoro LeHTpy HiccaH «Bifli Apmagay.

26 BepecHsa 2013 poky — Toiota Llentp Kuis «Bifli ABTocTpaga» OT-
pumaB cepTudikat cpibHoro piBHs BignosigHocTi (L2) ctaHgaptam TSM
(Toyota Service Management), Skuin NigTBEPAXKYE OOCATHEHHS BUCOKMX
MOKa3HWKIB y MICIANPOAAXHOMY 00CIyroByBaHHI.

Nnctonag 2013 poky — no4atok poboTh HOBOTO NpeMianbHOMo AUNepChb-
koro LeHTpy IHdoiniTi «Bifi Jli6epti» y cknapi Micti AsTomobinie «Bili
AstoCiti AeponopT» (Bopucninb).

IpypeHb 2013 poky — 3aTBepaKeHHs 3acHoBHukamu «Bili [pyn»

Bitaniem Ta Onerom [xypuHcbkumm HOBOI pepakuii Ctpaterii gisnbHOCTi
«Bifli Fpyn» go 2022 poky.

Bifli FPYN PIYHWN 3BIT 2013

October 1, 2009 - ceremonial signing of the agreement between ViDi
Group and BLG Logistics Group Company on establishment of BLG ViDi
Logistics joint venture, the main objective of which is the provision of
logistics services to participants of the automotive market.

September 22, 2010 - official opening ceremony of the new official Mazda
dealership ViDi Sky Motors.

October 1, 2010 — opening new official Ford dealership ViDi Krai Motors in
Automobile City ViDi AutoCity.

February 2, 2011 - official opening of the new Citroén dealership ViDi
Elegance.

March 19, 2011 — startup of the new official Subaru dealership ViDi Star
Motors.

October 14, 2011 - startup of the new official Peugeot dealership ViDi
Avenue in Automobile City ViDi AutoCity.

March 27, 2012 — ceremonial opening of the new official Land Rover
dealership ViDi Power Motors in Automobile City ViDi AutoCity.

April 2013 — opening the first Nissan dealership ViDi Armada in Automobile
City ViDi AutoCity Airport (Boryspil).

September 26, 2013 — Toyota Center Kyiv ViDi Autostrada received Silver
level (L2) certificate of compliance with TSM (Toyota Service Management)
standards, which confirms the achievement of high rates in after-sales
service.

November 2013 — startup of the new premium Infiniti dealership ViDi

Liberty in Automobile City ViDi AutoCity Airport (Boryspil).

December 2013 — approval of the new edition of ViDi Group Strategy for
Action up to 2022 by ViDi Group founders, Vitalii and Oleg Dzhurynskyi.

2013

Future Wealth Kiev 2013

Future

ICTOPIA YCNIXY OOBXWHOIO Y 19 POKIB
SUCCESS HISTORY OF 19 YEARS LONG
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KOPMOPATWBHE YMPABIIHHA «Bifi FPYM»
CORPORATE GOVERNANCE OF ViDi GROUP

,, KopnopatusHe ynpaBsniHHS — Lie cMcTeMa BNAuBY Ha SisnbHICTb KOMNaHiIT, y4acHUKaMm SKoi
[enerylTbCs NeBHi NOBHOBAXKEHHSI CTOCOBHO YNpaBfiHHSA Nigpo3ainamu abo nignpueMcteamm
Ta BCTAHOBMIOETLCA BiANOBIAANbHICTL 3@ pesynbTaTth IXHbOI POOOTH.

YCi pilleHHs 3 NUTaHb KOPNOPATUBHOIO YNpaBniHHSA NPUAMAOTLCS BIANOBIAHO A0 NPUHLMNY
[OCSATHEHHS ©anaHCy iHTEPECIB KMieHTIB, NpaLiBHUKIB Ta KOMNaHii.

I3 cTpaterii gisnbHocTi «Bifi Mpyn»

Corporate governance is a system of impact on the company’s business, whose members are
vested certain powers to manage the subdivisions or enterprises, and bear responsibility for
the results of their work.

All decisions on corporate governance issues are adopted in accordance with the principle of
achieving balance of interests of clients, employees and the company.

Extract from ViDi Group Strategy for Action

Bifli FPYN PIYHWN 3BIT 2012

IxypuHcbkuii Bitanin
3acHoBHuK «Bifi I'pyn

Dhurynskyi Vitalii
Founder ViDi Group

IxypuHcbkuit OnekcaHap
CnisenacHuk «Bifli pyn»

Dhurynskyi Oleksandr
Shareholder ViDi Group

TkaueHko ApTem

l'onosa MpaeniHHs «Bifi ABTOCITI»

Tkachenko Artem

Chairman of the Board ViDi Autocity

IxypuHcbkuin Oner
Cnieenachuk «Bifli Ipyn»

Dhurynskyi Oleg
Shareholder ViDi Group

Yaitka Onekcin
[vpekTtop TOB «Bifli KoHcanTuHm»

Chayka Oleksii
Director ViDi Consulting LLC

MaiiopoBa Onis

['eHepanbHuUit AMpekTop
TOB «Bi[li AstociTi KinbLesa»

Mayorova Yulia

General director ViDi Autocity Kiltseva
LLC

Cemuyk PycnaH

KepiHuk noricTu4Horo GisHecy

Semchuk Ruslan
Head of logistics business

Bes3a B ayecnas

[upektop TOB «Bifli-IHXuMHipiHr»

Bevza Vyacheslav
Director ViDi Engineering LLC

AbomiH [AmMutpo

[upexrtop 3 IT Ta iHHOBaL
TOB «Bifli AeTOCiTI»

Domin Dmytro

Director of IT and innovation
ViDi Autocity LLC

[onros Bonoanmup
[upektop TOB «Bifli fipaie MoTop3»

Dolgov Volodymyr
Director ViDi Drive Motors

3arnapa Irop

3acTynHuK AMpeKTopa 3 KOHTPOSHO
nisnbHocTi TOB «Bifli KoHcanTuHr»

Zahlada Igor

Deputy director of control activities
ViDi Consulting LLC

LlleByeHko OnekcaHap

['0noBHMit ekcnepT
TOB «Bifli KoHcanTuHr»

Shevchenko Oleksandr
Principal examiner ViDi Consulting LLC
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KOPIMOPATUBHE YNPABIIHHA «Bifli FPYI»
CORPORATE GOVERNANCE OF ViDi GROUP

KOPMNOPATWBHE YINPABIIHHA «Bifi TPYM»

CORPORATE GOVERNANCE OF ViDi GROUP

Cuctema KopnopaTvBHOrO ynpasniHHA nignpuemcteamu «Bifli [pyn» no-
OynoBaHa Ha MPUHLMNAX CUCTEMHOrO, MPOLECHOTO Ta MPOEKTHOTO MEHed-
XMEHTY, Ae:

B CUCTEMHWI O3Hayae nignopsiaKoBaHicTb po3suTky «Bifli Mpyn» i
Crparterii 4iANbHOCTI, @ TakoX HasBHYy BM3HAYEHICTb MOKa3HMKIB Ta
€nocobiB AOCATHEHHS CTPATEriYHOI METH;

® MpOLiECHUIN 03Ha4ae HasBHiCTb y «Bifli Ipyn» AieBoi Ta NigTBEpAKEHOI
BiANOBIOHMM CEPTU(IKATOM CUCTEMU MEHEKMEHTY SKOCTI;

® MPOEKTHWN O3HAYae LUMPOKE BUKOpUCTaHHA Y «Bili Mpyn» moxnueo-
cTeit poboymx rpyn Ta NPOEKTHUX OICIB y po3pOBNEHHI, BNIPOBAMKEHHI
Ta NOKPALLEHHI KIH0YOBKX HOBALIiN, L0 CTAHOBMNSATL KOHKYPEHTHI nepe-
Baru.

3 MeTol0 BOOCKOHAMEHHs CUCTEMM YnpaBRiHHA nignpuemctBamu «Bifi
I'pyn», 3abe3neyerHs ii edekTuBHOCTI Ta npo3opocTi, y 2013 poui 3a pe-
3ynbTatamMn agMiHICTPaTMBHO-PYHKLiOHABHOTO ayauTy Byno 3HauHo pe-
(popmMOBaHO CUCTEMY KOPMOPATMBHOrO YnpaBniHHA. Tak, agMiHicTpaTuBHe

yNpaBriHHSA 3 BNACTUBUMM OMY iepapXiyHUMK 3B'A3kaMm NiANOpSAKYBaHHS

Bifli FPYN PIYHWI 3BIT 2012

ViDi Group corporate governance system is built on the principles of the
system, process and project management, where:

m system means the subordination of ViDi Group development to its
Strategy for Action, as well as available definiteness of indicators and
ways to achieve strategic objectives;

m process means that ViDi Group has an effective quality management
system confirmed by the relevant certificate;

m project means ViDi Group’s widespread use of possibilities of working
groups and project offices in the development, implementation and
improvement of key innovations that constitute competitive advantages.

In 2013, according to the results of administrative and functional audit,
the system of corporate governance was significantly reformed in order
to improve management system of ViDi Group companies and ensure
its efficiency and transparency. Thus, administrative governance with its
inherent hierarchical relations of subordination and strict division of powers

Ta OPCTKUM pO3MOfINOM MOBHOBaXEHb MK MpaLiBHAKaMM 3amuiumn-
nloch NuLe Ha onepaLliiHoMy piBHI BCcepeauHi 6isHec-oauHuLb Ta 6isHec-
HanpsiMiB.

YnpaBniHHs NignpMEMCTBaMM 3LiNCHIOETHCS 3@ AONOMOTOH (hyHKLiOHaNbHOTO
MEHEKMEHTY, TONIOBHUMM HOBALIIIMA SIKOTO Y 3BITHOMY POLli CTasu:

m YTBOPEHHS 33 OKPeMUMMW Hampsamamu poboTu (diHaHcw, ayauT, nep-
coHan) npodinbHuX komiTeTiB «Bili Tpyn», YHKUOHYBAHHS SKMX
3abesreyye KoHcanTUHroBa KOMNaHis;

B YTBOPEHHS BULLWX KOMerianbH1X OpraHiB ynpassiHHS NignpyemMcTeamu
aBTOMODiNbLHOro 6GisHecy 3 MUTaHb, LU0 MOXYTb BUXOAMTU 3a cdepy
BiANOBiAANbHOCTI iX KepiBHUKIB, 30kpema [MpaBniHHS aBTOMOBINBLHOM
GisHec-HanpsaMy — LWOAO NUTaHb CTparterii po3suTky, Komitety 3
iHHOBaL,ii Ta KOMITETY 3 CUCTEMM MEHEIKMEHTY KOCTI | cUCTEMM 30a-
NaHCOBaHMX MOKA3HWKIB.

3aeaskv npoBedeHM pedopmam, YnpaemiHHS OnepawiiHo AisnbHICTIO
BisHecy cTano Oinbl OnepaTMBHUM Ta PE3yNbTaTUBHWM, CTpaTeriyHe
yNpaBniHHS — BifbLU THYYKUM Ta ECHEKTUBHIM.

between employees remained only at the operational level within the
business units and business lines.

Company management is carried out by means of functional management,
which major innovations in the reporting year are:

m establishment of special-purpose ViDi Group committees in different
areas of work (finance, audit, personnel), functioning of which is
provided by a consulting company;

m establishment of the highest collegiate governing bodies of the
automotive business enterprises onissues that may go beyond the scope
of responsibility of their heads, in particular the Board of automotive
business line on the development strategy issues, the Committee for
innovation and the Committee for the quality management system and
balanced scorecard system.

Due to the introduced reforms, management of operational business
activities has become more practical and effective, and strategic
management — more flexible and efficient.

ViDi GROUP ANNUAL REPORT 2012



«Bifi FPYM» B OBJINYYAX TA LLUOPAX
ViDi GROUP IN PERSONS AND FIGURES

29

Bu MmoxeTe 3abpatu moi 3aBoau, cnanut Mol Byaisni, ane 3anuwiTe MeHi MoiX NOAEeN, | BOHU
BCE BiJHOBNATb.
leHpi ®opa

[TioaCbKMIA NOTEHLan € OCHOBHUM [XepesioM peanisalii ambitHol ctpaterii «Bifi Mpyn».
OCHOBOI0 PO3BUTKY KOMMaHIT Ta J)KepesioM CTBOPEHHS i KOHKYPEHTHIX nepeBar € NocTiHe
npodecinHe 3pocTaHHsl Ta NiABULLEHHS PiBHS KOMNETEHTHOCTI BCIX 1i NpaLiBHUKIB.

I3 cTparterii gianbHocTi «Bifli Mpyn»

You can take my factories, burn up my buildings, but give me my people and I'll build the
business right back again.
Henry Ford

Human potential is the main source of realization the ambitious strategy of ViDi Group. The
basis of the company’s development and the source of its competitive advantages creation lie
in its continuous professional growth and competence level increase of all its employees.
Extract from ViDi Group Strategy for Action

Bifli FPYN PIYHWN 3BIT 2013
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«Bifi FPYM» B OBJINYYAX TA LLUOPAX
ViDi GROUP IN PERSONS AND FIGURES

B YucenbHictb npavisHukiB / Amount of employees

1263

961
913

1400
1395

1347

2008 2009 2010

Y 2013 poui komnaHis NpogoBXyBana BWKOHyBaTW CBOI CTpaTeriyHi Ta
TaKTUYHI 3aBLaHHS. 3HauyLmmm nogiamu ans «Bifi pyny cTanu BigkpuTTs
B MicTi ABTomob6iniB «Bifli AsToCiti Aeponopt» (Bopucnink) odviLliiiHmx au-
nepcbkux LeHTpie NISSAN Ta INFINITI. 36inbLieHHs obcsriB AisnbHOCTi
KoMnaHii BUMarano 30iNnbLUEHHS! KifbKOCTi NepcoHany, YMCenbHICTb SKoro
y 2013 poui craHoBuna 1395 ocib.

N
o
—
w

2011 2012

In 2013, the Company continued to implement its strategic and tactical
objectives. The opening of NISSAN and INFINITI official dealerships in
Automobile City ViDi AutoCity Airport (Boryspil) has become a significant
event for ViDi Group. Increase in the volumes of company’s activity
required increase in the number of personnel, which in 2013 amounted to
1395 people.

B Posnogin npavisHukis «Bifli Fpyn» 3a piHem ocsitu / Breakdown of ViDi Group employees by educational level
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Bifli FPYN PIYHWN 3BIT 2013

B BikoBa cTpykTypa npauisHukiB «Billi Fpyn» / Age structure of ViDi Group employees
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] ] ] 3
] ] ] ]
[o 25 / Under 25 Bin 25 no 35/ From 25 to 35 Bin 35 1o 45 / From 35 to 45 Bin 45 no 60 / From 45 to 60 BinbLue 60 / Over 60

PiBHi onnati npauj Ans YofoBikiB i XIHOK B KOMMaHii He Bifpi3HSOTLCS,
ToMmy Lo «Bifli Fpyn» oujHI0e CBOIX MpaLliBHUKIB BUKITIOYHO 3a iX 4OCBILOM,
kBanicikaLjieto Ta 0cobMCTUMM JOCATHEHHSIMM B poboTi. 3a Takoro nigxoay
NPUHANEXHICTb 40 CTaTi XOAHUM YMHOM He BNMMBAE Ha Kap'epHe 3pocTaH-
Hsl Ta yMOBY npaLi.

B Yonosiku / Men
KiHku / Women 73,6

27,6
26,4

The level of remuneration for men and women do not differ in the company,
because ViDi Group appreciates its employees solely by their experience,
qualification and personal achievements in work. At such approach, gender
identity by no means affects career growth and working conditions.

72,4 72,1

27,9

2011

2012 2013
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«Bifi FPYM» B OBJINYYAX TA LLUOPAX
ViDi GROUP IN PERSONS AND FIGURES

B Posnogin npauisHukis «Bifli Fpyn» 3a HanpsimMamu gisnbHocTi (2012 p.)

Breakdown of ViDi Group employees by areas of activity (2012)

74%
PobitHnyi cnevjanbHocTi Ta daxisLi 3 npoaaxy
Workers and sales specialists

BukoHaHa pobora, Wwo byna nos’sisaHa 3 yOOCKOHaNEHHAM NpoLeciB, 4o-
3BOMMNA CKOPOTUTM YacTKy HEMPOLYKTUBHOrO nepcoHany ao 26,0 % Ta
O[HOYACHO MIABULLMTM YaCTKy NPOAYKTMBHIX NpaLliBHUKIB A0 74,0%. Sk i B
norepeaHi PoKkM, KOMMaHisi NPOACBXYBana akTUBHO peaniaysaTty NoMiTUKY
3aMilLieHHs BakaHTHUX Nocaf 3a paxyHOK BHYTPILLHIX pe3epBiB, Haaawuu
nepesary BriacHuM kagpam. [igTBepmKEeHHAM LbOoro € Toi (akT, Lwo 41
npauiBHuk «Bifli Fpyn» NpoTAroM poKy OTpUMaB Harogy Ha KOHKYPCHIi
OCHOBI MOCICTY BULLY NOCay, Cepea HuX:

CokopeB OnekcaHap

3acTynH1K aMpekTopa 3 MapKeTUHry
TOB «Bifli AetociTi KinbLesa»

Oleksandr Sokorev

Deputy Marketing Director
of ViDi AutoCity Kiltseva LLC

Bifli FPYN PIYHWN 3BIT 2013

1% 2%
Kanposa cnyx6a © 20,
HR Service tOpuandHa cnyxba 0

Cnyxba IT

Legal Service
/ IT Service

3%
Cnyx6a MapKeTuHry
Marketing Service

6%
OiHaHcoBa cnyx6a
Financial Service

12%
AnmiHicTpauis
Administration

The work done, which was associated with the improvement of processes,
allowed reducing the proportion of unproductive staff to 26.0% while
increasing the proportion of productive workers to 74.0%. Like in previous
years, the Company continued to actively implement the policy of filling
vacant positions through its internal reserves, preferring its own labor
forces. Confirmation of this is the fact that during the year 41 ViDi Group
employees got the opportunity to take higher positions on a competitive
basis, including:

€BTylEHKO AHHA

3acTynHuk aupekTopa 3 diHaHciB
TOB «Bifi AstociTi KinbLesa»

Anna Yevtushenko

Deputy Finance Director
of ViDi AutoCity Kiltseva LLC

Mununyyk Banepii
Ivpektop TOB «Bifli EneraHcy»

Valerii Pylypchuk
Director of ViDi Elegance LLC

CexoBa OneHa

MeHemxep Bigainy npogaxis aBTomobinis
TOB «Bifi Mayep MoTop3»

Olena Siekhova

Auto sales department manager
of ViDi Power Motors LLC

Ctboxka ARgpin

MeHemxep 3aranbHoOro cepaicy
TOB «Bifli Kpait MoTop3»

Andrii Stiozhka

General service manager
of ViDi Krai Motors LLC

Kantoxnun Ceprin
[upektop TOB «Bifli ABeHi0»

Serhii Kaliuzhnyi
Director of ViDi Avenue LLC

OninHuk €BreH

MeHemxep Bigainy npoaaxis asTomobinis
TOB «Bifli CaHpaita Motop3»

Yevhen Oliinyk

Auto sales department manager
of ViDi Sunrise Motors LLC

MixHo Apkapii

MeHemxep 3aranbHOro cepaicy
TOB «Bi[li ABTocTpaga»

Arkadii Mikhno

General service manager
of ViDi Autostrada LLC

TkaueHko Pycnan

MeHemxep 3aranbHOro cepaicy
TOB «Bi[i Mayep Motop3»

Ruslan Tkachenko

General service manager
of ViDi Power Motors LLC
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«Bifi FPYM» B OBJINYYAX TA LLUOPAX
ViDi GROUP IN PERSONS AND FIGURES

M HAMW NIALLAEMOCbH

3abesneyyioun CBOIM MpaLiBHWKAaM TigHIi yMOBM npaui Ta AOCTOMHY
3apobiTHY nnaty, KOMNaHia YCBILOMIIOE, WO ANS KOXHOI MIOAUHW BaX-
N1Ba He TiNbkK MaTepianbHa CKagoBa OLiHKK iX AOCATHEHb, HE TiMbKu
MPOCYBAHHS HUMW Kap €PHAMM CXigUAMM, ane W BU3HAHHS IXHbOrO 0CO-
BucToro BHeCKY B 3aranbHOMY ycrixy. 3a 4o6poto TpaauLIErD, LOPIYHO Y
Tak, y nuctonagi 2013 poky A0 AEB'ATHAALATOI PiYHWL 3i AHS 3aCHYBaHHS
«Bifli F'pyn» 3a 6araTopiuHy CymmiHHY npaLio, BUCOKUA NpodiecioHaniam
Ta Baromuii 0CoBUCTUIN BHECOK Y PO3BMTOK KoMMaHii 85 npaLliBHukiB 6y
Big3HayeHi MoyYecHMK rpamMoTamu Ta LiHHUMK NogapyHKamu, a OeB'dTb
HanKpaLyx oTpumani HameuLi Haropogm «Bifli Fpym».

Tak, 3a BaratopiuHy cymniHHy npauto ( 10 pokiB 6e3nepepBHOro CTaxy Ha
nignpuemctaax «Bifli [pyny»), 3paskoBe BUKOHAHHS MOcafoBuX 0BOB'sA3KiB
3onoTum 3Hakom byna Big3HaveHa:

AvizeH6epr fHiHa

['eHepanbHuil QupekTop
TOB «E.X.Xapmc AsTomobinb JloricTike
YKpaiHu»

Yanina Ayzenberg

General Director of E.H. Harms
Automobile Logistics Ukraine LLC

3a Baromuil BHECOK Y pO3BUTOK iH(PACTPYKTYpU Ta 3pOCTaHHS
€KOHOMIYHMX NoKasHWKiB poboTu nignpuemcts «Bifli Ipyn», 3paskoBe BU-
KOHaHHs nocagoBux 060B'A3KiB Ta 0CO6MBO BaxIMBMX 3aBAaHb 30M0TUM
3Hakom «Bifli Fpyn» 6ynu HaropomxeHi:

Bifli FPYN PIYHWN 3BIT 2013

WE ARE PROUD OF THEM

Providing our employees with good working conditions and decent wages,
the Company is aware that every person appreciates not only the material
component of his/her achievements appraisal, and not only his/her career
progression, but also recognition of his/her personal contribution to the
overall success. Traditionally, every year on the day of the Company’s
anniversary, it honors the best employees. Thus, in November 2013, at the
19th anniversary of ViDi Group foundation, 85 employees were awarded
the Certificate of Honor and valuable gifts for long-standing conscientious
work, high professionalism and considerable personal contribution to the
Company’s development, and nine of the best received the highest ViDi
Group awards.

Was awarded the Golden Sign for long-standing conscientious work (10
years of continuous work experience at ViDi Group enterprises) and
exemplary performance of official duties:

For significant contribution to the development of infrastructure and

increase of economic performance indicators of ViDi Group enterprises,
and exemplary performance of official duties and critical tasks, ViDi Group
Golden Sign was awarded to:

[noea PomaH

[vpekTop fenapTameHTy
TOB «Bifi Fpyn»

Roman Glova

ViDi Group LLC Department Director

Kicinb Jlecs

HavanbHuk genaptameHTy
MM «Bifi MuctewTBO»

Lesia Kisil
ViDi Art PE Department Director

MeHpeneHko OnekcaHap

3acTynHuk aupekTopa
MM «Bifi MuctewTBO»

Oleksandr Mendelenko
ViDi Art PE Deputy Director

TypueHko Makcum
[vpekTop TOB «Bifli Apmaga»

Maksym Turchenko
ViDi Armada LLC Director

Opau FanuHa
Havanbhuk ynpasninHa TOB «Bifli Ipyn»

Halyna Drach
ViDi Group LLC Head of Division

JlunoseHko Oner
Havanbhuk ynpasnina TOB «Bifli Ipyn»

Oleh Lypovenko
ViDi Group LLC Head of Division

Maubopa Mukona
[vpekTtop TOB «Bifli Enit»

Mykola Patsora
ViDi Elite LLC Director

Asopcbkuii Makcum
[vpekTop TOB «Bifli ABTocTpaga»

Maksym Yavorskyi
ViDi Autostrada LLC Director

ViDi GROUP ANNUAL REPORT 2013
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3a pesynbTatamn KOHKYPCIB Y HOMiHaLisx «Kpawyuin npoaaBeLb-KoHCY b
TaHT» Ta «Kpalmin KOHCYNbTaHT-NPUAMansHUKy Byno HaropomkeHo 50

MpaLiBHUKIB, @ CEPEA HIX HEOAHOPA30BMMI NEPEMOXLIAMM BU3HAHI:
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Bifli FPYN PIYHWN 3BIT 2013
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Pu6unHeubkuit OnekcaHap

KoHcynbTaHT-NpuimansH1K
Biaainy 3aranbHoro cepsicy
TOB «Bi[li AeTocTpaga»

Oleksandr Rybchynetskyi

Receiving Inspection Advisor
of ViDi Autostrada LLC General Service
Department

CigyH Naeno

[poaaBeLb-KOHCYNbTaHT
Nerkosux aBToMoGinis
TOB «Bifli Mayep Motop3»

Pavlo Sidun

Passenger cars Sales Advisor
of ViDi Power Motors LLC

Mapboxa Onekciv

[poaaBeLb-KOHCYNbTaHT
NerkoBMx aBToMo0inis
TOB «Bifli CaHpaiia MoTopa»

Oleksii Parokha

Passenger cars Sales Advisor
of ViDi Sunrise Motors LLC

50 employees were awarded according to the results of competitions in the
categories «Best Sales Advisor» and «Best Receiving Inspection Advisor»,
and some of them were recognized as frequent winners:

Ky3bMmiHcbkuit Bonogumup

MpoaaBeLb-KOHCYNbTaHT
NEerkoByx aBToMobiniB
TOB «Bifli EneraHc»

Volodymyr Kuzminskyi

Passenger cars Sales Advisor
of ViDi Elegance LLC

TopoxrTiit KocTaHTUH

lponaBeLb-KOHCYNbTaHT
NerkoByx aBTomMobinis
KoHuepH «Bifli ABToMapkeT»

Kostiantyn Torokhtiy

Passenger cars Sales Advisor
of ViDi Automarket Concern

Nax OnekcaHap

MponaBeLb-KOHCYNbTaHT
NerkoBux aBToMOobinis
TOB «Bi[li ABTocTpaga»

Oleksandr Liakh

Passenger cars Sales Advisor
of ViDi Autostrada LLC

BypuenkoB Poman

KoHcynbTaHT-npuiManbHiK
BiAAiNYy 3ararnbHOro cepaicy
TOB «Bifj Enit»

Roman Burchenkov

Receiving Inspection Advisor
of ViDi Elite LLC General Service
Department

3axapueHko Onekcii

[popaBeLb-KOHCYNbTaHT
NerkoBux aBToMoGinis
TOB «Bifii Ckain Motop3»

Oleksii Zakharchenko

Passenger cars Sales Advisor
of ViDi Sky Motors LLC

KoBanb AHatonin

[MponaBeLb-KOHCYNbTaHT
nerkoByx aBTOMOGInNIB
TOB «Bifli Canpaiia MoTop3a»

Anatolii Koval

Passenger cars Sales Advisor
of ViDi Sunrise Motors LLC

Pocnsk Bnagucnas

CrapLumin npoaaBeLb-KOHCYNbTaHT
nerkoBux aBToMobinis
TOB «Bifli Ckait Motop3»

Vladyslav Rosliak

Passenger cars Sales Manager
of ViDi Sky Motors LLC

JleHb ApTem

[poaaBeLb-KOHCYNbTaHT
NerkoBux aBToMobinis
TOB «Bifii Kpain Motopa»

Artem Len

Passenger cars Sales Advisor
of ViDi Krai Motors LLC

LlleB4eHko Bonoaumup

MpopaaBeL|b-KOHCYMbTaHT
3anacHux YacTuH
TOB «Bifli Ckait Motop3»

Volodymyr Shevchenko

Spare parts Sales Advisor
of ViDi Sky Motors LLC
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Poik AHgpin
KoHcynbTaHT-npuitMansHuK
BiAiNY 3aranbHoro Cepaicy
TOB «Bi[li CaHpaita MoTop3»

Andrii Roik

Receiving Inspection Advisor

of ViDi Sunrise Motors LLC General
Service Department

CaBeHkoB OnekcaHap

[poaaBeLb-KOHCYNbTaHT
NerkoBux aBToMoOinis
TOB «Bi[li ABeHio»

Oleksandr Savenkov

Passenger cars Sales Advisor
of ViDi Avenue LLC

LapanoB AAmMutpo

KoHcynbTaHT-npuitMansHuk
BiAiny 3aranbHoro cepaicy,
TOB «Bi[li Ckait MoTop3»

Dmytro Sharapov

Receiving Inspection Advisor
of ViDi Sky Motors LLC General Service
Department

Wynora Irop

KoHcynbTaHT-npuitMansHuk
Biaainy 3aranbHoro cepsicy
TOB «Bifii Ctap Motop3»

Ihor Shulha
Receiving Inspection Advisor

of ViDi Star Motors LLC General Service

Department

BoBueHko Onekcin

KoHcynbTaHT-npuitMansHuK
BiAAINY 3aranbHoro cepaicy
TOB «Bifli EneraHc»

Oleksii Vovchenko

Receiving Inspection Advisor
of ViDi Elegance LLC General Service
Department

Tapapaw Irop

MponaBeLb-KOHCYNbTaHT
3anacHu1X YacTuH,
KoHuepH «Bifli ABTOMapkeT»

lhor Taradai

Spare parts Sales Advisor
of ViDi Automarket Concern

[ewneka Metpo

MponaBeLb-KOHCYNbTaHT
NerkoBux aBToMo0inis
TOB «Bifli Ctap Motop3»

Petro Deineka

Passenger cars Sales Advisor
of ViDi Star Motors LLC

Tuwenko Ceprii

KoHcynbTaHT-npuiMansHuK
Biaainy 3aranbHoro cepsicy
TOB «Bifli ABeHio»

Serhii Tyshchenko

Receiving Inspection Advisor

of ViDi Avenue LLC General Service
Department

3ABE3MEYEHHSA KOMOOPTHVIMU POBOYVMU
MICLLAMM TA CTBOPEHHS BE3MEYHMX YMOB
MPALY|

«Bifli Mpyn» cTBOPIOE Taki yMOBM Mpaly, B SKWX KOXEH MpauiBHUK Mae
BiAYYTTA 3aXMLLEHOCTI Ta MOXNMBICTb And camopeanisauji. Komnawis
npuainse Benvky yeary 3abesneyeHH0 KoMGopTHOro poboyoro Micus Ta
Be3aneyHux yMOB npaLj, Lo A03BONSE NPaLiBHUKOBI NiATPUMYBATW BUCO-
KW piBEHb NPOLYKTMBHOCTI CBOEI NpaLli, MiHIMi3yl04M NpyU LibOMY PU3VKW
BUPOBHUYMX TPaBM i NPOdECINHINX 3aXBOPIOBAHD.

Cepep NOCTIiHMX KOMMMEKCHUX 3aXOMiB i3 AOTPUMAHHS HOpMaTMBIB 6e3-
MeKMu, ririeHn npawi Ta BMpo6HMYOro cepeoBuLLa Ta 3 METOH MiABMLLEHHS
PiBHS Ta KyrbTypy OXOPOHW MpaLyi, NONEPEMKEHHS BUNaaKiB BUPOBHWYO-
ro TpaBMaTu3My, NpOECIHNX 3aXBOPIOBaHb, aBapil i NOXEX NOTPiIBHO
3a3HaumTi 3abe3neyeHHs MpaLiBHUKIB CreLiani3oBaHWM OfAroM, B3yT-
TAM Ta 3acobamy iHAMBIAYanbHOTO 3axuUCTy; 3abe3neyveHHst CTPYKTYPHUX
nigposainis MeQUYHUMI anTeykamu, NPOBEAEHHS HABYAHHS N MEPEBIPKK
3HaHb 3 MUTaHb OXOPOHW MpaLi 0cobnMBO MEPCOHany, WO 3aHATUI Ha

po6oTax 3 MigBMLLEHO HEOE3MEKO.

PROVISION OF COMFORTABLE WORKPLACES AND
CREATION OF SAFE WORKING CONDITIONS

ViDi Group creates working conditions to make every employee feel
protected and to provide him/her with the possibility for self-fulfillment.
The Company pays much attention to provision of comfortable workplaces
and safe working conditions, which allows maintaining high level of
labor efficiency while minimizing the risks of occupational injuries and
professional diseases of an employee.

Regular comprehensive measures implemented by ViDi Group to comply
with the norms of labor safety and hygiene of work, as well as production
environment safety, and to enhance the level of labor culture and safety,
prevention of occupational injuries and professional diseases, accidents
and fires, include provision of employees with work clothes, footwear and
personal protection equipment; provision of structural subdivisions with
first-aid kits, training and knowledge checkup for labor safety issues for the
employees involved in especially hazardous works.
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«Bifi FPYM» B OBJINYYAX TA LLUOPAX
ViDi GROUP IN PERSONS AND FIGURES

MPO®ECINHA PO3BUTOK MEPCOHAITY

Y 2013 pouj 6yno NpogoBXeHo Ta PO3WMPEHO Nporpamu NpPOECIHOM
PO3BUTKY NEpCoHany, 30Kpema aKkTWBHO BMPOBamkyBanocb NPogeciliHe
HaBYaHHS MpawiBHUKIB «(DPOHT-0dDiCY» Yy cepi npodaxis aBTomobinis
Ta Mocnyr nicnanpogaxHoro obcnyroByBaHHA. Bucoka MalcTepHicTb
npaLiBHuKiB Byna Bu3HaHa Ha 6araTbox NPOECiHNX 3MaraHHsIX axiBLyiB
aBT0obI3HeCY 3 yciei YkpaiHu, 30kpema:

® 32 pesynbTaTamu BUKOHAHHS 3aBAaHb Ha 3HaHHS NMPOAYKTY, BUSBNEH-
H NOTPeD KMiEHTIB i MaKCUMAIbHOrO iX 3a40BOMEHHS Apyre Micue y
IV HauioHanbHoMy KoHkypci mpodbecioHanbHoi MarcTepHocTi Toyota
nocis OnekcaHgp IBaHoB, Tonota Lientp Kuis «Billi ABTocTpaga;

® 33 pesynbTaTamy YOTMPUTOLMHHOTO 3MaraHHa 3 TexHiYHoro obcny-
rOBYBaHHS, BWMIPIOBAHHS, AjarHOCTUKM Ta 3HaHb TEOpii PEMOHTY
aBTOMOOINIB, @ TakoX BWKOHAHHSA 3aBAaHb 3 rOPUAHWX TEXHOMOTiN
TpeTe Miclie Yy LIbOMY X KOHKypCi ceped MexaHikiB nocis Bitanin Kim,
Tonota LleHTp Kuis «Bifli ABTOCTpagay.

Benuka yBara B KommaHii npuginanacb agantawii HOBOMPUAHSTUX
npaLiBHUKIB Ta NpOoceciiHoi opieHTaLii monogi. Tak, 03HaloMWUTUCh 3i
CTaHgapTamu Ta BMpoBHW4MMK mpouecamu «Bifli Tpyn», iM gonoma-
ranu cnewianisoaHi agantauiiiHi CeMiHapW, Ha SKUX MpawuiBHUKA Manu
3MOry 03HaOMUTUCh 3 icTopieto cTBOpeHHs «Bifli Mpyn» Ta KoXHoro 3 ii
nigNpUEMCTB, CTpaTErield pO3BUTKY, OCHOBHMMMW MpUHLMNaMu poboTtu Ta
KOprnopaTUBHWUMM CTaHgapTaMu.

[poTsrom poKy perynsipHo NONOBHSNACh HOBUMM BUAAGHHSMI KOPNopaTuB-
Ha bibnioTeka «Bifli [pyn», e KOXEH 0X04MA MaB MOXMMBICTb MiABULLNATM
piBEHb CBOIX 3HaHb 3 Pi3HNX Chep, Y TOMY YNCT B TUX, LLO MOXYTb 3Hag0-
BuTbes y pobori.

NMPOrPAMA NOANBHOCTI ViDi TEAM LINE

Y 2013 poui «Bifi 'pyn» npogoexuna poboTy, CnpsiMoBaHy Ha NOMIMLIEHHS
300pOB’S MpauiBHUKIB Ta CTBOPEHHS YMOB AN MPOBEAEHHS LikaBoro
[03BinNs IXHiMM poguHamu, a 15 npauiBHuKiB pisHUX nignpuemcts «Bifi

Bifli FPYN PIYHWN 3BIT 2013

PROFESSIONAL DEVELOPMENT OF PERSONNEL

In 2013, personnel professional development programs were continued
and expanded, including active introduction of professional training of
«front office» employees in the field of car sales and after-sales service.
Many professional competitions for automotive business specialists from
all Ukraine have recognized high skills of the employees, in particular:

m Oleksandr Ivanov (Toyota Center Kyiv ViDi Autostrada) ranked second
in the 4th Toyota National Competition of Professional Skill by the
results of performing tasks on product knowledge, identification of
customer needs and their maximum satisfaction;

m Vitalii Kim (Toyota Center Kyiv ViDi Autostrada) ranked third in the
same competition among mechanical engineers by the results of the
four-hour competition on the maintenance service, testing, diagnostics,
knowledge of car repairs theory, and performing tasks in hybrid
technologies.

The Company paid much attention to the adaptation of newly hired
employees and youth career orientation. Thus, ViDi Group specialized
adaptation workshops helped them to familiarize themselves with the
standards and production processes, giving employees the opportunity to
become familiar with the history of foundation of ViDi Group and each of its
enterprises, development strategy, basic business principles and corporate
standards.

Throughout the year, new materials were regularly supplied to ViDi Group
corporate library, where everyone could increase the level of his/her
knowledge in different areas, including those that might be helpful in work.

ViDi TEAM LINE LOYALTY PROGRAM

In 2013, ViDi Group continued the work aimed at improving the health of
employees and creating conditions for interesting leisure of their families,
and 15 employees of various ViDi Group enterprises improved their health

[pyn» 030OPOBMANCH 3@ CaHATOPHO-KYPOPTHWMM myTiBkKamu PoHay
coLianbHOro CTpaxyBaHHs Y nikyBanbHUX 3aknagax 3akapnarts, Mpukap-
nattd, Ogecy Ta Kpumy.

flckpaBuM CBSATOM He TiNbky Ans NpauiBHUKIB, ane i Ons iXHiX pigHux
Ta [OpysiB BMOaBCA 5 toBinelHuii dyTbonbHMIA YemnioHaT Ha Ky6ok
«Bifli Tpyn», skui BigbyBcs Ha cragjoni «[omit» 28 BepecHs 2013
poky. YemnioHaT npoiwoB y 6e3koMnpoMmicHii 60poTb6i, a uMcneHHi
BOoniBanbHWKM 3abe3neunnn OpyxHIO Ta Beceny MigTpumKy. B okpemmx
HomiHauisix nepemory BuGoporu Ceprit CUHENbHUK (Halkpalluii BOpo-
Tap), Onekcangp LUTtaHbko (Haikpalmin 6Gombapaup) Ta Aptem Lykatka
(HaredpekTMBHiILLMIA rpaBeLib), a BonoaapeM Kybka «Bifli Fpyn» ctana ko-
manga «Bifli AsToCiri» (kanitaH — Cepriit CUHENBHUK).

Y nmnHi 2013 poky Ao MixkHapogHOro AHs 3axucTy Aiteit 12 6araToAiTHUX
poauH npauisHukis «Bifli Mpyn» oTpumanu cepTudikaTy Ha BigsigyBaHHS
cyyacHoro akBanapky B TPLL «[pim TayH», a B rpygHi ans giten
npaLiBHMKIB KOMNaHii Oyna opraHiaoBaHa eKCKypcisi Ha KOHAMTEPCBKY da-
Opuky «PoLueHy.

3a gobpoto wwopiyHoto Tpaauuieto 2013 pik 3aBEpLUNBCS CBSTKOBUM pPaH-
koM Ans AiTen, ki Oyno BNaLITOBAHO B AUTAYOMY MiCTeUKy «IrponeHay»
TPL, «KapaBaH». Maneya 6yna y 3axsaTi Bif AOTENHOCTI aHiMaTopiB,
Pi3HOMaHITHOCTI aTpaKLiOHIB Ta, HaibinbLLe, Bif OTPUMaHMX HaMPUMKIHL

3ax0fy HOBOPIYHMX NOLAPYHKIB.

using sanatorium-resort vouchers of the Social Insurance Fund in health
care centers of Transcarpathia, Ciscarpathian, Odesa and Crimea.

The 5th Anniversary Football Championship for ViDi Group Cup, which
took place at «Polit» Stadium on September 28, 2013, became a bright
holiday not only for employees but also for their relatives and friends. The
championship was held in an uncompromising struggle, and many fans
ensured friendly and cheerful support. In some categories, victory was
scored by Serhii Synelnyk (best goalkeeper), Oleksandr Shtanko (best
scorer) and Artem Shukatka (most effective player), and ViDi Group Cup-
winner was the team of ViDi AutoCity (captain — Serhii Synelnyk).

In July 2013, on the International Children’s Day, 12 large families of ViDi
Group employees received certificates on visiting modern water park in
Dream Town SEC, and in December, children of the Company’s employees
were taken on an excursion to Roshen Confectionery Factory.

According to a good annual tradition, the year of 2013 ended with a festive
morning for children, which was organized in «Igroland» children’s village
in Caravan SEC. Children were delighted with witty animators, the variety
of amusement rides and, most of all, with Christmas gifts, which they

received at the end of the event.
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KOPMOPATUBHA COLIANBbHA BIAMOBIAANBHICTb

CORPORATE SOCIAL RESPONSIBILITY

KopnopatuBHa couianbHa BignoBiganbHicTb «Bifli Fpyn» nigHeceHa
[0 paHry diinocodii, Aka NPOHU3YE BCIO CTpaTerilo po3BUTKY Ta
NOWMKPIETLCSA Ha BCi 6€3 BUHATKY GisHec-npoLiecy.

Bitanin [xypuHCbKuiA

3a yMOBM NparHeHHs KOMNaHil [0 MOCTiiHOrO PO3BUTKY YCiLLHWIA BisHec
HEMOXnMBWA 6e3 CknagoBoi couianbHoi BiBNOBIAaNbHOCTI, fka, Hapasi,
cTana ocHoBoto dinocodii «Bifli Fpyn». IMig Npu3Ha4eHHsAM KoprnopaTuBHOI
coujianbHoi BignosigansHocTi «Bifi pyn» po3ymie:

= BiANOBiZanbHICTb 3a BMIMB pilleHb Ta AisNbHOCTI BisHecy Ha
CYCNinbCTBO Ta HABKOMULLHE CEPEAOBULLE;

m [I0CSATHEHHs! nigepctBa B Gi3HeCi BUKMIOYHO B rapMOHii i3 iHTepecamu
npaLiBHUKIB, KIIEHTIB, FPOMaay Ta JepxaBu Ta 3 3aCTOCYBaHHAM Halt-
KpaLLMX MiXXHapOLHWUX CTAHAAPTIB i MPaKTUK;

m aKTMBHY y4acTb Y COLlianbHO-EKOHOMIYHOMY PO3BMUTKY YKpaiHu yepes
BMPOBaMKEHHS YHiKarnbHWX JOBrOCTPOKOBMX iHiLjiaTuB.

BukoHytoum cBoi couianbHi 30608'a3aHHs, «Billi Fpyn» ovikye Ha:

po3byaoBy KpaiHu Ta coLjjanbHO-0piEHTOBaHMX BiGHOCKH BCEpeauHI He;

® 3MiLHeHHs JOBipy O KoMnaHii 3 BOKy BITYM3HAHOMO Ta MiXXHapOAHOTO
CYCMinbCTBa;

= NiATBEpMKEHHS BMCOKOI penyTaLii BisHecy;

= OTPMMaHHS HOBMX MOXMMBOCTEN LIOAO POSLUMPEHHS AIANbHOCTI Ta
napTHepCTBa.

«[igTv BignoBiganbHoO 3apagu XuTTa» — Takum € nigxig  «Bifi Mpyn»

[0 KOpNopaTuBHOI couianbHoi BignoBiganbHoCTi. Ha Hawy gymky BiH He
TiNbKX NO3UTMBHO BMMMBAE HA iMiMK KOMMNaHIi, ane 1 MOBHOK Mipoto

Bifli FPYN PIYHWN 3BIT 2013

ViDi Group corporate social responsibility is elevated to the rank of
a philosophy that permeates the entire development strategy and
covers all business processes without exception.

Vitalii Dzhurynskyi

Taking into account the Company’s commitment to the continuous

development, successful business is impossible without the component

of social responsibility, which so far has become the basis of ViDi Group

philosophy. ViDi Group sees the mission of corporate social responsibility

in:

m responsibility for the impact of business solutions and activities on
society and environment;

m achieving leadership in business exclusively in harmony with the
interests of employees, clients, communities and the state, and using
the best international standards and practices;

m active participation in the social and economic development of Ukraine
through the introduction of unique long-term initiatives.

While carrying out its social obligations, ViDi Group expects:

m development of the country and socially-oriented relations within it;

m strengthening confidence to the Company from the national and
international society;

m confirmation of the high reputation of business;

m obtaining new opportunities for extension of activity and partnership.

«To act responsibly for the sake of life» — this is ViDi Group’s approach
to corporate social responsibility. In our opinion, it not only has a positive
effect on the Company’s image, but also fully reflects its interest in the

Binobpaxae ii  3aLlikaBneHiCTb B EKOHOMIYHOMY Ta AYXOBHOMY PO3BMT-
Ky YkpaiHu, hopMyBaHHi Ta CTAHOBIEHHI CMPaBXHBLOrO FPOMaAsHCHKOro
CycnifnbCTBa.

Kepytounch npuHumnamm FnobaneHoro gorosopy OOH, «Bifi I'pyn» po-
OWTb CBI BHECOK Y BMPILIEHHS CYCMiNbHUX NPobnem, CTBOPEHHS OnTU-
MasbHUX YMOB 151 peanisaLii iHTenekTyanbHoro Ta TBOPYOro NoTeHLiany
TanaHoBMTOI MOJIOZ], MONINLIEHHS eKONOrYHOT cuTyaLii B KpaiHi, MPUMHO-
XEHHs1 §obpobyTy CBOIX MpaLiBHUKIB.

«Bifli T'pyn» BNpoBagye MPOEKTH 3a KirlbkoMa NpiopUTETHUMM HanpsiMa-
MW i3 3a6€3neyeHHs NpaB NIOAWHW, FrapaHTyBaHHS npaLiBHukam 6e3neuy-
HWX YMOB Mpali W HagaHHA iM MOXNMBOCTEN ANS MOCTINHOTO PO3BMUTKY
Ta CaMOBAOCKOHANEHHS, MIATPUMKM AYXOBHUX LiHHOCTER, Typbotn npo
HaCTyMHi MOKOMiIHHA Ta LOBKINNS, BiANOBIAANLHOCTI Nepes Cnoxnsayamu

Ta 3anobiraHHs KopynwuinHUM NposiBaM.

economic and spiritual development of Ukraine, and the formation and
establishment of the civil society.

Being guided by the principles of the UN Global Compact, ViDi Group
contributes to solving social problems, creating optimal conditions for the
implementation of intellectual and creative potential of talented youth,
improving the environmental situation in the country and magnifying
welfare of its employees.

ViDi Group implements projects in several priority areas for promoting
human rights, ensuring safe working conditions for employees and
providing them with opportunities for continuous development and self-
improvement, supporting spiritual values, caring for future generations
and environment, bearing responsibility before consumers and preventing
corrupt practices.
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KOPMOPATUBHA COLIANBbHA BIAMOBIAANBHICTb

CORPORATE SOCIAL RESPONSIBILITY

Cepep ycix Hanpsmie poboT i3 kKopnopaTUBHOI COLjianbHOI BiMOBIAaNbHOCTI,
aki nigrpumye «Bifli Tpyny, ocobnuse micle nocigae bnarogiiHicts. Lie
MOHATTS BaratorpaHHe, B OCHOBY SIKOTO MOKMAAEHO NKOACHKY A0OpOTy,
NopsAHICTb, NOYYTTA cniByyacTi, Nto6oB Ao pigHoi 3emni Ta i Hapogy, Typ-
00Ty npo AiTei Ta ntogen 3 06MEXEHMN MOKITMBOCTAMM.

YCBIOOMMIOYM 3HAYMMICTb  KYMbTYPHO-ICTOPUMYHOTO [4OCBigy MNIOACTBA
Ta BMacHy BIANOBidANbHICTb 3a 30EpEXeHHS KyMbTYpHOI ChagLuuHu
rnonepegHix NOKoMiHb, KOMNaHis npodiiHaHcyBana y nunHi 2012 - BepecHi
2013 pp. pecTaBpalito BHYTPiLUHLOXpamMoBMX po3nuciB CBATO-TpoiLibkoro
loHiBCbKOrO MOHACTHPS (M. KitiB). y pamkax migTpumaHHs nporpamu 3i 36e-
PEXEHHS yXOBHUX LiHHOCTEN.

«Bifli Tpyn» TpaguuiiHO NiATPUMYE HU3KY AOBPOYMHHWX aKLid, npu-
YPOYEHUX OO CBITNWX OaT: OpraHi3oBYe HOBOPIYHWMI PaHOK Ans AiTei
npaLliBHWKIB, NPUBITaHHS YYHIB NiaLedHoi cepeaHboi Wwkonu ¢. CodiiBcbka
BopLyarieka, Hagae MatepianbHy LOMOMOry Ha MpuadaHHS HOBOPIYHMX
noAapyHKiB Ans BMXOBaHLiB auTta4oro cagka ¢. CodviiBcbka bopluarieka

Kneo-CBATOLMHCHKOMO panoHy.

Bifli FPYN PIYHWN 3BIT 2013

Charity occupies a special place among all the areas of work on corporate
social responsibility supported by ViDi Group. This concept is multifaceted
and based on human kindness, honesty, sense of participation, love
for the native land and its people, care of children and people with
disabilities.

Realizing the importance of cultural and historical experience of mankind
and its own responsibility for the preservation of the cultural heritage of
previous generations, in July 2012 — September 2013, the Company
financed the restoration of temple murals in the Holy Trinity Monastery
of St. Jonas (Kyiv) in support of the program for the conservation of spiritual
values.

ViDi Group traditionally supports a number of charitable actions dedicated
to red-letter dates: organizes Christmas party for children of employees and
congratulations for pupils of the sponsored secondary school in Sofiivska
Borschagivka village, provides financial assistance for the purchase of
Christmas gifts for children of the kindergarten in Sofiivska Borshchahivka
village in Kiev Svyatoshynskyi district.

f_—: | @ !I'.%J

Bxe crano gobpoto TpaguLieto HanepeaoaHi cesta Bogoxpelya npuitMa-
M B rocTsax yuHiB CodiiBcbKo-bopLuariBcbKoi cneLlianiaoBaHoi WKonm i3
heEPUYHIM Pi3ABSHUM BEPTENOM, BiAASHY0UN MANEHbKUM KONSOHUKaM
3a X LUMpi NPUBITaHHS CONOAKMMM NOAAPYHKaMU Ta KOLLTaMM Ha PO3BUTOK
LuKOnM.

«Bifli Tpyn» npuiimMana akTuBHY y4acTb B YKpaiHCbkoMy OraropiiHomy
aykuioni npoekty «[ligTpumka nikapHi», wo Biabysca 3a iHiuiatuem MO
«LlenTp po3suTky rpomagu» i Acoujauil nignpuemuiB YkpaiHku Ta 3a
niaTPUMKKN Micbkoro rofioBu micta Ykpaivka [aBna Kosupea. [obpo-
UMHHWIA 3axig NPoBOAMBCA Yy KiHHOMY knybi «Dergachov family club» (c.
Bepewm's, OByxiBCbKOro paiioHy) i MaB Ha MeTi 36ip KOWTIB HA PEMOHT

Ta 3akynienw HeobxigHoro obrnagHaHHs W iHBEHTap Ang AUTSYOro
BiaAineHHs YKpaiHCbKoi pailoHHOI MikapHi.

3 Harogy noyaTky HOBOrO HaB4anbHOro POKy Ta CBATA NEPLIOro A3BOHMKA
— [IHa sHaHb «Bifli Fpyn» nogapysana nerkosuin asToMobinb HBK «30LL
I-1ll cTyneHiB-rimHasii» cmT. Jltobawiska Ogeckkoi obnacri. MogapyHkosui
cepTudikat Ha npuabaHHa aBToMobins Big npeactaBHuka «Bifi Mpyn»
oTpumMaB aupekTop 3aknagy B. [. KomomuityeHko Ha ypoumcTiin MiHinwj
1 BepecHs.

/

It has already become a good tradition to give entertainment with fairy

nativity scenes to the pupils of Sofiivska Borshchahivka specialized school
on the eve of Epiphany, and return thanks to little carolers for their sincere
congratulations in the form of sweet gifts and funds for the development of
the school.

ViDi Group took an active part in Ukrainian charity auction of «Support to
the Hospital» project, held at the initiative of the Center for Community
Development NGO and the Association of Entrepreneurs of Ukraine, and
with the support of Ukrainka city mayor, Pavlo Kozyriev. The charity event
was held in the equestrian club Dergachov Family Club (Veremia village,
Obukhiv district) and was aimed at raising funds for repairs and purchase of
necessary equipment and tools for the children’s department of Ukrainian
district hospital.

On the occasion of the new school year and the First Bell Holiday — the
Day of Knowledge —ViDi Group presented a passenger car to the Teaching
and Educational Complex «Secondary School of General Education —
Gymnasiumy» of Liubashivka township, Odessa region. Gift voucher for
purchasing a car from ViDi Group representative was given to the principal,
V. Kolomyichenko, during the celebratory assembly on September 1.

ViDi GROUP ANNUAL REPORT 2013



KOPMOPATUBHA COLIANBbHA BIAMOBIAANBHICTb

CORPORATE SOCIAL RESPONSIBILITY

Okpim TOro, y 2013 poui «Bifi Mpyn» Hagana CMOHCOPCBKY LOMOMOrY
KosWHCbKii nTaYii WKoni MUCTELTB Ans (iHaHCYBaHHS (heCcTUBAmNbHOro
KOHLIEPTHOrO TYpYy AUTAYOr0 KonekTuBy €Bponoto «KaHikynu B Mapwxi» B
pamkax MikHapogHoro hecTuBanbHoro pyxy «dutsye cansoy.

MpoTsrom 3BiTHOrO NEpiofy NPOAOBXKYBanach akTUBHA CiBNpaLs KoMnaHii
3 HaBYyanmbHuMK 3aknagamu Ykpaiu. Y 2013 poui Ans npoXomKeHHs
BMPOBHMYOI NpakTuku Ha nignpuemctaax «Bifli pyn» 6yno 3anpolueHo
28 HalTanaHoBWTILLMX CTygdeHTiB npoBigHux Kuiecbkux BH3 (30kpema,
HaeuanbHo-Haykosoro LeHTpy MTO Akagemii negaroriqHmx Hayk YkpaiHu,
KniBCbKOro TpaHCMOPTHO-EKOHOMIYHOTO Konemxy, HawioHanbHOro TpaHc-
nopTHOro  yHisepcuteTy, KWIBCbKOrO  HaLiOHanbHOTO — EKOHOMIYHOrO
yHiBepcuTeTy iM. MeTbmaHa). Kpalyi cneuianict komnaHii ctanm ix nep-
UMMM HAaCcTaBHUKaMu Ta AOMOMOTM 3006y TH NOYATKOBI NPaKTUYHI HAaBMY-
kv pob0TK 3 BiMOBIAHMX HANPSMIB AISNBHOCTI. 3a pesynbTaTamu NpaKT1Ku
HalnepcneKTUBHILIMM CTYAEHTaM HapaBanacs MOXMBICTb 3anMLLUTUCS
MpaLoBaTh B KOMMaHii Ha MOCTINHI OCHOBI.

[6atoun npo MiHimi3aLilo ekonoriYHoro BMAMBY AiSNBHOCTI KOMNaHii Ha
poBKinng, y 3siTHoMy poui «Bifli 'pyn» nposena ayaut craHy crnpas 3
LIbOr0 MUTaHHS Ta 3a MOro pesynbTaTamit 34iMCHUNA HU3KY 3aXO0AiB Loao
NpaKTUYHOrO NOCUNEHHS eHepro3bepexeHHs, 30Kpema:

® Y KOXHOMY 3 aBTOMOBINbHUX LiEHTPIB 34iMCHEHO Mepexia Ha BUMKO-
pUCTaHHs eHeprosbepiralymx namn 3 TEPMIHOM pobOTM He MeHLue
14 000 roauH;

® 3anpoBapkeHe BMKOPWUCTAHHS BOAM B TEXHIYHMX LinAX, ska 6yna B
YKUTKY Ta B MoganbLUOMy Gyna oumLLeHa.

e omHMM nuTaHHAM 3 nporpamu «Yucte AoBkinns» OyB MOLLYK
LMBINI30BAHOTO pilleHHs Lodo yTunisauii BigxodiB. 3 L€ MeTolo
3anpoBafKeHi Ta AiloTb NpaBuna 3:

m 000B A3KOBOr0 COpTYBaHHS MOOYTOBMX BiAXOLB Ta BigXodiB BUPOD-
HWLTBA, SKi PO3NOAINsATb 3a (I3MKO-XIMIYHUMW BIIACTMBOCTAMM Ta
TEXHIYHMMM CKNaZOBMMKU 3 METO iXHbOI MiAroTOBKM [0 MOAArbLUOi
yTunisayi;

Bifli FPYN PIYHWN 3BIT 2013

In addition, in 2013, ViDi Group provided sponsor support to Kozyn
Children’s School of Arts for funding the festival concert tour of the
children’s group in Europe — «Holidays in Paris» — as part of International
Festival Movement «Children Light».

During the reporting period, the Company continued active cooperation with
educational establishments of Ukraine. In 2013, ViDi Group invited 28 most
talented students of leading Kyiv higher educational institutions for passing
production practice at ViDi Group enterprises (including CTE Educational
and Scientific Centre of the Academy of Pedagogical Sciences of Ukraine,
Kyiv Transport and Economic College, National Transport University, Kyiv
National Economic University named after Vadym Hetman). The best
specialists of the Company became their first mentors and helped to gain
initial practical skills in the corresponding areas of activity. According to
the results of the practice, the most promising students were given the
opportunity to stay and work in the Company on a regular basis.

Worrying about minimizing the ecological impact of the Company’'s
activities on the environment, in the reporting year ViDi Group conducted
an audit of the state of affairs on this issue, and according to its results
implemented a number of measures to strengthen the practical energy
saving, in particular:

m each automotive center carried into effect the transition to the use of
energy-saving lamps with a service life not less than 14,000 hours;

m introducing the use of water for technical purposes, which was in use
and was further cleaned.

Another issue under «Clean Environment» Program was to find a civilized
solution for waste disposal. For this purpose, the following rules have been
implemented and are now in force:

m compulsory sorting of municipal waste and waste products, which are
distributed according to their physicochemical properties and technical
components in order to prepare them for further utilization;

® repefavi BignpaLboBaHuX HapTOMPOAYKTIB CheLlianiaoBaHii komnaHii
Ans iX NOBTOPHOI NepepobkmM Ta NOAAMNbLIOr0 BUKOPUCTAHHS ANs ona-
NEHHS MPUMILLEHb CEPBICHWX 30H;

® rnepegavi BinpaLb0BaHMX Ta NonepeaHbo BigCOPTOBaHMX MaTepianis,
TaKuX ik aBTONNACTUK, aBTOCKIO, LUMHM, A€Tani aBTOENEKTPOHIKW TOLLO
cneLlianiaoBaHUM opraHisalliam Ans iXHbOi noAarnbLLoi Nnepepobky.

BHecok komnaHii y coLianbHO-OpieHTOBaHI 3aX04M He 3anuLIMInChL nosa
yBaroto cycninbctea. Konektue «Bifli [pyn» nuWaeTbCs BUCOKMMI Haro-
poaamu, siki cBigYaThb Npo BU3HAHHS pedynbTaTiB ii poboTu:

B 0YECHUM NEPLUMM MiCLLEM Cepeq aBToaunepiB y «PenTUHry couianbHO
BignoBsiganbHNx komnaHin — 2013» 3a Bepcieto 3aranbHOYKpPaiHCHKOTo
XypHany «'Vapgisy;

m Haropogoto V HauioHanbHoro koHKypcy 6isHec-kencie 3 KCB — 2013 3a
Kpallumin peanisoBaHW NPOEKT B HOMiHaLT «B3aeMOBIGHOCWHM 3i cro-

XnBavdamm».

m transfer of waste petroleum products to the specialized company for
their recycling and further use for heating of service area premises;

m transfer of waste and pre-sorted materials such as autoplastic, car
glass, tires, auto electronics parts, etc. to specialized organizations for
further processing.

The Company’s contribution to the socio-oriented activities has not gone
unnoticed by the society. ViDi Group team is proud of the high awards that
show recognition of the results of its work:

m the honorable first place among auto dealers in the «Rating of Socially
Responsible Companies — 2013» according to GVardiia Ukrainian
magazine;

m the award of the 5th National Business Case Competition on CSR -
2013 for the best implemented project in the nomination «Consumer
Relations».
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EKOHOMIYHE CEPE[IOBULLE B YKPAIHI
ECONOMIC SITUATION IN UKRAINE

2013-1 pik cTaB 4ns YkpaiHn pokoMm Baxkux BUNpOByBaHb B MOMITUYHIN,
CYCNiNbHil Ta eKOHOMIYHI cchepax. CnoaiBaHHS Ha NigNUCaHHS yroay npo
acoLliioBaHe YneHcTBo YkpaiHi B €BpOnecbkoMy COto3i, Hadisl Ha LWBMaKe
BNPOBaZKEHHs! EBPONENACHKINX CTaHAAPTIB XMTTS, HA NOAONAHHS KOpynLji,
€KOHOMIYHE 3POCTaHHS Ta 3HULLEHHS agMiHICTPAaTUBHOTO TUCKY 3MIHUANCh
posyapyBaHHsM fismu Bnagy. Lle i ctano npuBogoM Ans HapoaHOro Bi-
CTyny, SKWIA 3rogoM OTpuMaB Ha3sy €BpomaiaaH Ta Pesoniois lgHocTi.
UneHu aBTOPCHLKOrO KOMEKTUBY, ki NpaLtoBanu Hag 3BiTOM, A0 OCTaHHbO-
0 He MOFIN GiNTK CRiNbHOI AYMKM LUOAO 3MICTY LibOr0 PO3gify, OCKiMbKM
TiNbKM 3i 3MiHOK NOMITUYHOrO YCTPOIO CTaB 3p03yMinM MacLuTab poskpa-
AaHb Ta 3MOBXWBaHb NonepeaHsoi Bnaay, ki, 6e3ymMoBHO, BMIMHYNW Ha
PO3Mip MOXWOKW B CTATUCTMYHMX Ta MPOrHO3HWX MOKasHMkax. Tox 6yno
MPUIHATO KOMMPOMICHE PiLLEHHS BUKMACTX Y LibOMY pO3gifi iHhopmaLito
TakUM YMHOM, SIK BOHA po3yminiack HanpukiHui 2013 Ta NpoTsarom nepLuoi
nonouHn 2014 poky.

Ha noyatky poky ekcnepTu odikyBanu Ha noCTynoBy AeBanbBaLliio rpuBHi,
Wwo Mano © CcTumynioBaTM €KCmopTepiB, Hacamnepes HanepemomHi
nibepanisavii €KOHOMiIYHMX BIOHOCWMH 3 KpaiHamw €Bponelicbkoro Co-
t03y. Ane aesanbBalis He Bigbynach, nepll 3a BCe, BHACMigoK mii
HaujioHanbHoro 6aHky YkpaiHw, SkWA NpOQOBXYyBaB aAMIHICTPATUBHO
yTpuMyBaTH Kypc Ha pisHi 7,993 rpueeHb 3a gon. CLUA, Butpayatoum Ha
Lie HasiBHi BantoTHi pe3epsu. CepeanHa nita byna Big3HaveHa CyTTEBUM
YCKIaAHEHHSAM TOPriBEMNbHUX BiZHOCKUH 3 Pocieto, aka NOCRifoBHO Mnoya-
na BCTAHOBMOBATM LUTYYHI 0BMEXEHHS Ha EKCMOPTHI NO3WLLiT YKpaiHCbKWX
BMPOBHWKIB, HAMaratuncb TUM CamiUM BNAMBATY HA EBPOMENChbKMIA BUBIP
HaLwoi kpaiHv. TopriBenbHa BilHa 3 Pocieto, HeBU3HAYEHICTb Y NOMITUMHOMY
BEKTOPi PO3BUTKY, aAMIHICTPATUBHUI CMOCID yNpaBMiHHA EKOHOMIKOK Npu-
3BESIN A0 3HWKEHHs obcary 3onmoToBantoTHUX pesepsiB Y 2013 poui Ha
16,5% abo Ha 4,08 mnpa. gon. CLUA go pieHs 20,416 mnpa. gon. CLUA.

Ha kiHeub 2013 poky aepxaBHuit 6opr YkpaiHu csarHyB 3HauHux 40,0%
Big poamipy BBIT, Lo ycknagHBanoch yMoBaMn BUCOKMX LiH HA OCHOBHY
iMMOPTHY MO3WLLit0 — POCIACHKIIA ras.

3a nigcymkamm poky obcsr ekcropTy TOBapiB Ta NOCnyr, 3rigHO 3 AaHUMK
HBY, ctaHosuB 85,4 mnpg. gon. CLUA, obcsar iMnopTy ToBapis Ta nocnyr —
100,6 mnpg. gon. CLUA. Takum YnHoM, SediumT ToproBenbHOro 6anaHcy
cTaHoBwB (-15,24 ) mnpa. gon. CLUA.

Billi FPY PIYHIV 3BIT 2013

For Ukraine, 2013 was the year of severe trials in political, social and
economic spheres. Hopes to sign the Association Agreement of Ukraine
with the European Union, hopes for rapid implementation of European living
standards and overcoming corruption, for economic growth and elimination
of administrative pressure turned into disappointment by the actions of the
authorities. This was the reason for the popular uprisings that later became
known as Dignity Revolution and Euromaidan. Until recently, members of
the writing team who worked on this report could not reach consensus
regarding the content of this section, because the scale of embezzlement
and abuses of the previous government became clear only with the change
of the political system, which, of course, affected the accuracy of the
statistical and forecasting information. It was therefore decided to make a
compromise solution and to put information in this section so as it had been
understood at the end of 2013 and during the first half of 2014.

Early in the year, experts expected gradual devaluation of hryvnia, which
might stimulate exporters, especially shortly before the liberalization of
economic relations with the countries of the European Union. However,
devaluation occurred primarily because of the actions the National Bank
of Ukraine, which administratively continued to fix the exchange rate at
the level of 7.993 UAH to USD, overspending existing foreign exchange
reserves. Midsummer was marked by a significant complication of trade
relations with Russia, which consistently started to set the artificial
constraints on export positions of Ukrainian producers, thus trying to
influence the European choice of our country. Trade war with Russia, the
uncertainty in the political vector of development, administrative way of
economic management have led to a decline in foreign reserves in 2013 by
16.5% or $4.08 billion to the level of $20.416 billion.

By the end of 2013, the national debt of Ukraine had reached considerable
40.0% of GDP, which was complicated by conditions of high prices for the
basic import position — Russian gas.

According to the year results, the volume of exports of goods and services
(according to NBU) amounted to $85.4 billion, the volume of imports of
goods and services — $100.6 billion. Thus, the trade balance deficit was
(-$15.24) billion.

Lo cTocyeTbes [lepxaHoro bromkeTy YkpaiHu, To 3a pesynbtatamm 2013
oKy ioro 6yno BuKoHaHo 3 aediuutom 63,8 Mnpa. rpH. Mpu Lsomy 6Gioa-
xeT 2013 poky, FK i nonepeaHbOro, XapakTepuayBaBCs NOCTIiHAM Hapo-
LLeHHsIM obesry noro AediluTy.

IHoekc cnoxwBumx UiH 3a nigcymkamu 2013 poky craHosuB 100,5%,
iHAeKe LiH BupobHuKiB — 101,7%. 3pocTaHHs Noka3HWKka B PiYHOMY BUMIpI
BinOynocs, Hacamnepeq, Yepes NiABULLEHHS BapTOCTi EHEProHOCIB Ha
5,2% Ha Tni 3MEHLIEHHS LjH Ha HUX Ha CBITOBUX PUHKaX.

IMpoTsrom poky BigbyBaBCcs CMCTEMHUIA BiATIK kaniTanis iHO3eMHIX (OKpiM
POCilCbKMX) iHBECTOPIB, 0COBNMBO 3 GaHKiBCbKOro cektopy. Lle Heratue-
HO MO3HAYMIOCh He TiNbKW Ha CTaHi nnaTtixHoro 6anaHcy, ane i Ha cTaHi
PUHKY (PIHAHCOBMX NOCAYr 3 YpaxyBaHHAM 3HWKEHHS aKTUBHOCTI JOMIPHIX
CTPYKTYP €BPONeNcbKux BaHKiB.

B ujinomy ekoHomiyHa cutyauis B 2013 poui (ocobnneo y Apyromy niepivui)
He Cnpusina 3pOCTaHHIO CMOXMBYOrO MOMUTY, a OTke i 3BinbLUeHHIo
MOKa3HWKIB 3 Npogaxy aBToMObINiB.

NMPO3HO3 HA 2014 PIK.
OLIHKA CTAHOM HA YEPBEHb 2014 POKY.

Mpotarom 2014 poky BHACMiZOK CKMagHWX CYCMiflbHO-MOMITUYHMX Ta
€KOHOMiIYHMX npoueciB Ypsn Ta HauioHanbHuit 6aHk Ykpaihu 6ynu
BUMYLLEH [ekinbka pasiB 3MiHIOBATK MaKPOEKOHOMIYHI MOKa3HMKM Ta
MOKa3HUKW OIOMKETY, Hamaral4uchb BPIBHOBAXMUTW MOTO LOXIOHY Ta Bu-
TpaTHy YacTuHW. Becb pik OyB MOB'A3aHNN 3 peLecien Y NPOMMCIOBOMY
BMPOBHWULTBI Ta TOPriBAi BHACAIAOK HELOCTATHLOMO 30BHILLHBOTO MOMUTY,
PU3NKIB NS eKCOpTEpIB i cmady Yy KpeauTyBaHHI BUPOBHMLTBA Ta Cy-
NPOBOMKYBABCS BUCOKMM PIiBHEM iHCNALji, 3MEHLIEHHAM 0bCAriB cro-
XMBaHHS Y OMOrOCnoAapCTBax i MparHeHHsM HaceneHHs MakcUMasnbHO
3aolLamKyBaT.

HaBecHi 2014 poky ekcnepT¥ nepenbayany 3HUKEHHS| EKOHOMIYHOI
aKTMBHOCTI 1 OMiKyBanu 3MeHLLEHHs nokasHuka BBl Ha 3-4% Bneplue 3
2009 poky, Konu Lien NoKasHUK CTaHOBMB -14,6%. Ha xanb, npoTsrom poky
NPOrHO3HWA Moka3HWK 3pocTaHHs BBl 3meHwmBes g0 piBHA -6.5-7.0%
nepeayciM BHACNIAOK BIiICHKOBMX i Ha cxoai YkpaiHW. 3a Takux ymoB

As for the State Budget of Ukraine, according to the results of 2013, it was
executed with a deficit of UAH 63.8 billion. At the same time the budget of
2013, like the previous one, was characterized by constant increasing of
its deficit volume.

The consumer price index as of year-end 2013 was 100.5%, the producer
price index — 101.7%. The growth indicator at an annual rate occurred
primarily due to the increased cost of energy carriers by 5.2% contrasted
with the decrease in their prices in world markets.

During the year, there was a systemic outflow of foreign investors capital
(excluding Russian), especially from the banking sector. It had a negative
impact not only on the balance of payments position, but also on the state
of the financial services market in terms of activity reduction of affiliated
structures of European banks.

In general, the economic situation in 2013 (especially in the second half)
was not conducive to the growth of consumer demand and thus, to the
increase in car sales.

FORECAST FOR 2014.
ESTIMATION AS OF JUNE 2014.

During 2014, because of complex socio-political and economic processes,
the Government and the National Bank of Ukraine were forced to change
the macroeconomic indicators and budget indicators several times, trying
to balance its revenue and spending. The whole year was associated
with a recession in industrial production and trade due to lack of external
demand, risks for exporters and downturn in lending to manufacturing,
being accompanied by high rates of inflation, decline in the household
consumption and desire of the population to maximize its savings.

In the spring of 2014, experts predicted decline in economic activity and
expected GDP decrease by 3-4% for the first time since 2009, when this
indicator was -14.6%. Unfortunately, the estimated figure of GDP growth
decreased to the level of -6.5-7.0% primarily because of military operations
in Eastern Ukraine. Under such conditions and against the background of

ViDi GROUP ANNUAL REPORT 2013



EKOHOMIYHE CEPE[IOBULLE B YKPAIHI
ECONOMIC SITUATION IN UKRAINE

Ha TNi EKOHOMIYHOI HecTabinbHOCTI, pi3Koi AeBanbBaLii HaLioHaNbHOI
BanTV Ta NOB'A3aHOK0 3 LM NaHiKoto, NoBefiHKa HaceneHHs Ta GisHecy
3anuwanacb gocutb obepexHoto. barato ykpaiHCbKMX KoMNaHii 3a3Hanm
CYTTEBMX BTPAT Yy 3B'A3KY 3 MOPYLUEHHAM ToBapoobmiHy 3 Kpumom Ta 3i
cxonom YkpaiH.

Hapasi cycninbctBO nepebyBac B CTaHi OYiKyBaHHA CTPYKTYPHUX
€KOHOMIYHMX pedopM, Lo MawTb 3gincHnTn [MpeangeHT, BepxosHa
Papa Ta Ypsg Ykpaitu 3 MeToto LoHaickopiluoi cTabinisalyii eKoHOMIYHOI
cuTyaUii Ta CTBOPEHHS MILIHOTO NIArPYHTS ANs Ti NOAanbLIOr0 PO3BUTKY.

[oxoan HaceneHHs. HomiHanbHi 3apobiTHi nnatv B gepXaBHOMY Ta npu-
BaTHOMY CEKTOpaXx, a TakoX COLianbHi BUMIAT MOXYTb 3anuLLMTACS Ha
PiBHi MUHYNOrO PoKy abo TPOXW 3HM3UTMCA. [MpK LBOMY 3pOCTaHHS Cro-
KMBYMX LiH HEraTMBHO MO3HAYUTLCS Ha peanbHUX A0XO4ax HaceneHHs.
Y 2014 poLj 04iKyETCA 3HWKEHHS PIBHS CNOXMBaHHS Ha 3,5%.

IHnAuis. JesanbBayis, NABULEHHS LiH HA EHEPTOHOCIT 3 METOK CKOPO-
yeHHs pediumty HAK «Hadprtoras Ykpaitu» Ta Tapudis Ha KOMyHasbHi
nocnyr MOXyTb CPOBOKYBaTU 3POCTaHHSA TemniB iHdnaAwii. OuikyBaHe
nipBuLLeHHs Tapudis Ha 40-50% y cBoto Yepry foAacTb 3-4 NPOLEHTHUX
MyHKTW B0 NOKa3HWUKa iHAALT, @ B LNIOMY iHOEKC 3POCTaHHS CIOXMBYUX
LiH 8o rpyaHs 2014 poky mas 61 ByTi Ha piBHi 15%.

BaHKiBCbKi KpeauTy. Y 383Ky 3 NONITUYHMY T2 MaKPOEKOHOMIYHUMM PU3N-
KamMu iHBECTULLT B OCHOBHMI KaniTan TakoX MatoTb YNoBinbHUTUC. Kpeau-
TV CTaHyTb MEHLL JOCTYMHUMM AN1S IPUBATHOMO CEKTOPA, OCKiNbKM BaHk Ta
BoproBi iHBECTOPU 3HAX0AATHLCS B OYiKyBaHHI NOMIMLUEHHS IHBECTULIAHOIO
KnimMaTy Ta CTBOPeHHsi yMOB N5t po3BuTKY 6isHecy B Ykpaihi. Heabu sko-
ro 3HaYeHHs Habyno cniBpobiTHULTBO Ypsay YkpaiHn 3 MiXHAapoaHUMM
(hiHaHcoBMMM OpraHisauismu, Hacamneped, 3 MixHapogHum BantoTHium
®oHpom Ta CeiToBMM 6aHKOM, LU0 A€ MOXMMBICTL He Tinbku 3anyva-
TV HeoOXidHi KOWTW, ane W 3HWKYBaTX PU3NKW peuunieHTa W BapTiCTb
BHYTPILLHIX pecypciB.

Jediynt notoyHoro paxyHky. [0 NO3UTUBHMX HACMIOKIB 3HUKEHHS
CepeaHbOPIYHOTO KYpCy TPUBHI MOXHA BigHECTM Xiba L0 CKOpPOYEHHS
AediunTy MOTOYHOrO paxyHKy nnatikHoro 6anaHcy go 3,5-4,5% BBI1
y nopiBHaHHI 3 8,9% B 2013 pouj. 3HWKEHHs CMOXMBYOrO MOMUTY Ta
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economic instability, sharp devaluation of the national currency and the
related panic, behavior of people and businesses remained quite cautious.
Many Ukrainian companies suffered substantial losses due to the rupture
of commodity exchange with Eastern Ukraine and Crimea.

Now the society is waiting for structural economic reforms to be undertaken
by the President, the Verkhovna Rada and the Ukrainian Government in
order to stabilize the economic situation as quickly as possible and to
create a solid foundation for further development.

Household income. Nominal wages in the public and private sectors,
as well as social payments may remain at the level of the previous year
or slightly reduce. At the same time, the growth of consumer prices will
negatively affect real earnings of the population. In 2014, experts expect
consumption decline by 3.5%.

Inflation. Devaluation, increase in energy prices in order to reduce the
deficit of Naftogaz Ukraine NJSC and tariffs for communal services can
trigger the growth of inflation rate. The expected increase in tariffs by 40-
50% in turn will add 3-4 percentage points to inflation, and in general, the
index of consumer price growth by December 2014 should be at the level
of 15%.

Bank loans. Due to political and macroeconomic risks, investments in
fixed assets will also slow down. Loans will become less available to
the private sector as banks and debt investors wait for improving the
investment climate and creating conditions for business development in
Ukraine. Cooperation of the Government of Ukraine with international
financial institutions has taken on great significance, especially with the
International Monetary Fund and the World Bank, which makes it possible
to not only attract the necessary funds, but also reduce the risks to recipient
and domestic resources cost.

Current account deficit. Positive effects of reducing the average annual
hryvnia exchange rate include perhaps the reduction in the current account
deficit of balance of payments to 3.5-4.5% of GDP compared with 8.9% in
2013. The decline in consumer demand and reduction of imports of goods

3MeHLLEHHS iMNOPTY TOBApIB Ta NOCAYF TakoX Mae CrpUSTA CKOPOYEHHIO
AediuuTy NOTOYHOro paxyHKy. Hessaxaroum Ha Lie, pusnki Ansi eKOHOMIKM
3anuwaTUMyTbCS AyXe BUCOKMMM, Hacamnepen Yepes Te, WO 3anyyaty
iHO3eMHi iHBeCTuLil B YKpaiHy Ans NOKpUTTA AeiLnTy NOTOYHOTO PaxyHKy
Oyae Bkpail cknagHo.

K i nepegbavanocs, yroaa npo 30Hy BirbHOI TOpriBni Mix YkpaiHoto Ta EC y
KOPOTKOCTPOKOBI NEPCMEKTHBI He 3MOXe KOMMEHCYBATh BTPAT YKPaIHCbKIX
NiANPMEMCTB Bif, 3rOPTaHHS EKCMOPTY Y MIBHIYHO-CXIAHOMY HanpsMKY, ane ii
OCHOBHMM 3aBAaHHAM Mae ByTu NiAroTyBaHHS CTPYKTYPHUX 3MiH Ta 3MiH B
noniTWLi BignoBIgHOCTI B ekcropTi. YkpaiHcbkuin ypsg y 2014 povi Mae binbLu
aKTMBHO 3anyyaTu pecypcy B MXHapOgHUX (PiHAHCOBMX OpraHidauisx Ta B
YPSAGIB iHLWKX KpaiH, NepLU 3a BCe, ANs MPoBEAEHHS pechopM Ta, Haxasb, No-
KpuTTA AedoilmTy nnatixHoro 6anaHcy. Ha novatky nita obesr nosnk MB® 3a
KpeauTHO Nporpamoto «stand — by» OLiHIOBaBCA Ha piBHi He MeHLUe 17 Mnpa.
pon. CLUA, noaatkose chiHaHCYBaHHS! Bif iHLIMX MiXXHAPOAHWX (iHAHCOBUX
opraHisaLiit Ta kpaiH B 2014 poui Mano cTaHoBMTU Lie 6,3 Mnp4. AonapiB.
3 ornsgy Ha e, pesepsu HBY Ha kiHelb 2014 poky Manu 6 gopiBHioBaTH
piBHio B 15,5 mnpa. ponapie CLUA. 3a ymoB ekoHomii, Lmx pesepsis Byro 6
[OCTaTHbO Ans 06CNyroByBaHHs YpsOoM cyBepeHHUX 3000B'si3aHb, Y TOMY
umcni rapaHToBaHoro Him bopry HAK «Hadbtoras Ykpaituy, a Takox iHLnx
3060B's3aHb Meped 30BHILWHIMM kpeauTopamu. 3a AaHumu HesanexHoi
acoujauii 6aHkiB Ykpainu, fo kiHua 2014 poky YkpaiHa nosuHHa Gyna no-
racutn 30608'a3aHbL nepeg MB® B 06¢a3i 6nmsbko 2,4 mnpa. gonapie CLUA.

and services should also help reduce the current account deficit. However,
the risks to the economy will remain very high, primarily because it will be
extremely difficult to attract foreign investment in Ukraine in order to cover
the current account deficit.

As expected, the agreement on the free trade zone between Ukraine
and the EU in the short term will not be able to compensate for losses
of the Ukrainian enterprises because of the shrinkage of exports in the
northeastern direction, but its main task should be the preparation of
structural changes and policy changes in export compliance. In 2014,
Ukrainian Government must actively raise more funds from the international
financial institutions and governments of other countries, primarily for
carrying out reforms and, unfortunately, covering the balance of payments
deficit. In early summer, the volume of IMF loans by Stand-By Loan
Program was at the level of no less than $17 billion, and additional funding
from other international financial institutions and countries in 2014 still had
to be $6.3 billion. Considering this, NBU reserves at the end of 2014 would
be equal to the level of $15.5 billion. On the assumption of cost-cutting,
these reserves would be sufficient for servicing its sovereign obligations by
the Government, including its guaranteed debt of Naftogaz Ukraine NJSC
and other obligations to external creditors. According to the Independent
Bankers Association of Ukraine, by the end of 2014 Ukraine was supposed
to settle obligations to the IMF in the amount of about $2.4 billion.

MporHo3 makpoekoHOMi4HUX Noka3HukKiB YkpaiHn Ha 2014-2015 pp. / Forecast of macroeconomic indicators in Ukraine for 2014-2015

Kabinet MiHicTpiB Ykpaihu / MixHapoAHWIA LIEHTP nepcneKkTmB- YkpaHanit-LeHtp / A
. . . .. . . .. . BcecBiTHin 6aHk /
MokasHuk / Indicator Pik / Year Cabinet of Ministers of HUX pocnimkeHb / International Ukrainian Analytical
. The World Bank
Ukraine Center for Advanced Research Center
2014 -3% -6,5% -4% -3%
BBI/ GDP
2015 -1,7% 4,0% 6nun3bko / about 0% 3%
2014 12-14% 15,4% 20% 15%
[Hcbnsuis / Inflation
2015 5,40% 8,10% 7-8% 10,50%
Beapo6irTs / 2014 7-8% 8,2% no / up to 20% no/up to 12%
Az 2015 7-8% 7,5% 10/ up to 10% 8:9%
[NlepaBHuit Gopr 2014 53% 40/ up to 45% 53% 47,5%
(y % Big BBIM) / National . )
. o o 5 AaHi BiacyTHI /
debt (in % of GDP) 2015 56% HRiLp B EL Ao/ up 1o 60% data not available
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®IHAHCOBI PE3YJIbTATHU «Bifli FPYI»
ViDi GROUP FINANCIAL RESULTS

Bci 3Hal0Th, 1O Lie HEMOXIUBO.
Ane npuxoauTb HeBirnac, AKOMy Lie HeBigoMo.
BiH i pobuTb BigkpUTTS.

AnbGept EfHWTEHH

3aranbHi cycninbHO-eKOHOMIYHI YMOBM NPOAOBXKMIK CYTTEBO BNMMBATH Ha
XapakTep Ta pesynbTaty AisnbHocTi «Bifi Fpyn» y 3BiTHOMY poui. 3 ypaxy-
BaHHAM CKOPOYEHHS CMOXWBYOTO MOMMTY Ta CKOPOYEHHS MPOAAXIB HOBUX
aBToMOGiNiB Ha puHKy, «Bifli Fpyn» mMana MOXnMBICTb 36iNbLUEHHS CBOEI
[OXIOHOI YacTWHM 33 paxyHoK:

B [i9NbHOCTI HOBMX aBTOMOOGINbHMX LIEHTPIB, OYAIBHULTBO SKWUX BOHa
Mana 3aBepLUNTM NPOTATOM POKY;

m 30iNbLUEHHS PUHKOBMX YACTOK iHLUMX aBTOMOBINbHYX LIEHTPIB;

® MigBMLLEHHS 0BCAry MPOAAXiB CynyTHiX TOBapIB.

[HWa iHBeCTMLiiHa AisnbHICTb Mana 6yTv Npu3ynHeHa, a BifbHWIA rPOLLO-
BMIA NOTiK MaB BYTW CNPsIMOBaHWI BUKIKOYHO Ha 06CryroByBaHHsl Bopro-
BMX 3000B'A3aHb Y 6aHKax Ta Ha NOMOBHEHHS OBIFOBKX KOLLTIB.

Everyone knows, something is impossible.
But then someone ignorant appears who does not know that it is
impossible, and makes it.

Albert Einstein

General socio-economic conditions continued to significantly affect the
nature and results of ViDi Group performance in the reporting year. Given
the cooling-off in consumer demand and the decline in sales of new cars
on the market, ViDi Group managed to increase its revenue part due to:

m activities of new automotive centers, construction of which it had to
complete during the year;

m increasing market shares of other automotive centers;

m increasing the sales volume of related products.

Other investing activities had to be suspended, and free cash flow had to
be focused solely on servicing debt obligations in banks and for working
capital financing.

3BeneHun 6anauc «Bifli Fpyn» ctaHom Ha kiHeub 2011 — 2013 pp. / ViDi Group Consolidated Balance as of the end of 2011-2013

Bananc | Balance ¢hakr Ha 31.12.2011 /

actual value as of 31.12.2011

AxTtnBu 1605 376 784
HeobopoTHi akTieu / Non-current Assets 1294 579 061
Ob6oportHi aktuem / Current Assets 310797 723
Macusu / Liabilities 1605 376 784
BnacHuit kanitan / Equity Capital 243 903 331
3anyyenuii kanitan / Debt Capital 1361473 453

Billi FPY PIYHIV 3BIT 2013

¢hakr Ha 31.12.2012 /
actual value as of 31.12.2012

¢akr Ha 31.12.2013 /
actual value as of 31.12.2013

1755 397 364 1882 834 354
1483 059 312 1476 723 463
272 338 052 406 110 891
1755 397 364 1882 834 354
305 244 936 263 031 868
1450 152 427 1619 802 486

Y 2013 p. goxig Big peanisauii 36inbwmees Ha 13,0% abo Ha 272,2 MAH.
TPH Y MOPIBHSHHI 3 MOMEpenHiM POKOM, MapXuHanbHWi [OXid 3pic Ha
7,0% abo Ha 18,2 MNH. rpH BiAMOBIAHO. Y TOI CaMMIn Yac MapXuHarb-
Ha peHTabernbHicTb B 2013 powji Tpoxv 3MeHwunack i ctaHosuna 12,2% vy
NopiBHSAHHI 3 pesynbTatamu 2012 poky B HACMIZOK LUMPOKOrO 3aCTOCYBaH-
Hsl iMnopTepamu Nporpam HaflaHHs! 3HWKOK KMiEHTaM Ta 3LINCHEHHS HUMM
Pi3HUX MaPKETUHIOBMX aKLjil.

KomneHcytoun He[oOTPUMAHHS  3HaYHOi  YacTuHu  goxodis,  «Bifi
Ipyn» 6yna BMMyLLEHA 3aCTOCOBYBATW Pi3Hi Mporpamu 3 MigBMLLEHHS
e(heKTUBHOCTI Ta eKOHOMIi, Hacamnepea, onepawiiHux BUTpaT, TUM ca-
MWUM Hamaratoumcb JOCAMTW 3af0BINbHOTO PIBHS OnepawiiHoro NpubyTky
— EBITDA. Cnig 3a3HauuTy, L0 TEMN 110ro 3pocTaHHs 3a Lier nepiog bynu
He MEeHLLMMU TeMMy 3pOCTaHHS MapXMHANBHOrO A0X0AY, LU0 CBigYUTL PO

onTumanbHy I'IOJ'IiTI/IKy MEHEeXXMEHTY 3 yI'IpaBJ'IiHHH BUTpaTamu.

AKTVBK KoMNaHii Ha KiHeub 2013 poky 3pocnu Ha 127 mnH. rpH abo Ha
7,0% y NOpiBHSAHHI 3 MOKasHMKaMu Ha kiHels 2012 poky. ixwiit mpupict
BiAOYBCS NEPEBaXHO 3a PaxXyHOK 3POCTaHHS YacTkii 0DOPOTHUX KOLLTIB,
L0 3ymMOBNEHO noTpebamn onepavinHoi AisnbHOCTI Y 36iNbLUEHHI rpoLLo-
BMX KOLUTIB, TOBApHUX 3anuwwkiB Ta AebiTopchkoi 3aboproBaHocTi. 3po-
CTaHHs po3Mipy 3aryyeHoro kanitany 6yno 3yMoBneHo notpeboto y Kow-
Tax Ans po3paxyHkiB 3a paHille BUKOHaHI poboTu 3 OyaiBHMLTBA 06’eKTiB
KOMEPpLIiHOi iHdbpacTpyKTypu.

In 2013, income from sales increased by 13.0% or UAH 272.2 million in
comparison with the previous year, and profit margin increased by 7.0%
or UAH 18.2 million respectively. At the same time, gross margin in 2013
decreased slightly and amounted to 12.2% compared to the results of 2012
as a consequence of the widespread use by importers of programs for
discounts provision to customers and the exercise of various marketing
actions.

Compensating for the shortfall of considerable part of revenue, ViDi Group
was forced to use a variety of programs to increase efficiency and cost-
cutting, primarily in operating expenses, thus trying to reach a satisfactory
level of operating profit — EBITDA. It should be noted that the pace of
its growth during this period was not less than the growth rate of margin
income, indicating the optimal policy of cost management.

The Company’s assets at the end of 2013 increased by UAH 127 million
or by 7.0% compared with the figures at the end of 2012. Their increase
occurred mainly due to the increase in the share of working capital caused
by the needs of operating activities in increasing cash flows, cash balances
and receivables. Increase of capital raised was caused by the need for
funds to pay for previously completed works on construction of commercial
infrastructure objects.

3BefeHi nokasHuku iHaHcoBux pesynbTatiB «Bifli Fpyn» y 2011 - 2013 pp. / Summary Figures of ViDi Group Financial Performance in 2011-2013

HaiimeHyBaHHs nokasHuka / Name of the figure
[oxin Bin peanisaii / Sales Revenue

CobisapricTb / Prime cost

MapuHanbHuit goxig / Marginal Income
MapxuHanbHa peHTabenbHicTb, % / Gross Margin, %

MpupicT MapxuHansHoro aoxoay, % / Marginal Income Growth, %

2011 2012 2013
1573 489 403 2161839 297 2434076 316
1352 773 551 1882 749 254 2136 815283

220715 852 279 090 043 297 261 032

14,0% 12,9% 12,2%

+12,4% +26,4% +6,5%
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MeHeKMEHT — Lie MUCTELITBO AOCATHEHHA Linen
B yMOBax 06MexeHOCTi pecypciB.

Teppi Fi6coH

NIOTICTUYHIN BISHEC

TNorictnynmia GisHec «Bifi I'pyn» B YkpaiHi npegcTaBneHuii nigepamu Lso-
rO PUHKY = CMiNlbHUMM 3 MPOBIGHOIO JIOMCTUYHOTO MOFICTUYHOK KOMNAHIE0
-BLG LOGISTICS GROUP (HimeuunHa) nignpuemctsamn — «bIT Bifli
Norictnke» Ta «E.X. Xapmc Astomobinb JloricTuke YkpaiHa», a Takox
yKpaiHcbkuM nignpuemcteom — TOB «Bifli Tepmitany. Lii komnanii Haga-
10Tb MOCAYrY 3 NepeBe3eHb, eKCNeaUTOPCHKI, TEPMiHAMbLHI Ta MUTHI nochy-
I, NOCIyru AMCTPUG ITOPCHKOTO CEPBiCY aBTOMOBINIB, @ TakoX MOCAyru
3bepiraHHs aBTOMOGINIB Ta iHWKX BaHTaXIiB HA KOMEPLiHAX Ta MUTHWX
cknagax.

l'onoBHa MeTa NOriCTUYHUX KOMMaHIN — HaflaHHs KNieHTaMm nocnyr TinbKu
HaMBULLOrO PiBHA SKOCTI, 3abe3neunTy 06pobKy Ta 4OCTaBKY BaHTaxiB 3a

MpUHLMNOM «Just in timey, 3aoLLamKytoun Npu LbOMY iXHi Yac Ta KoLTH.

Bifli FPYN PIYHWN 3BIT 2013

Management is the art of achieving the goals
with limited resources.

Terry Gibson

LOGISTICS BUSINESS

The leaders of this market — joint enterprises of the leading logistics
company, BLG LOGISTICS GROUP (Germany) and BLG ViDi Logistics
and E.H. Harms Automobile Logistics Ukraine, as well as ViDi Terminal LLC
Ukrainian enterprise — represent ViDi Group logistics business in Ukraine.
These companies provide services for transportation, forwarding, terminal
and customs services, car distribution services and storage services of
cars and other cargoes at commercial and customs warehouses.

The main objective of logistics companies is to provide their clients with
services of the highest quality and to ensure handling and delivery of
cargoes on «Just in Time» principle, while saving their time and money.

«BI Bifli NOTICTNAKC»

3MiHM B yKpaiHCbKOMY 3aKOHOAABCTBI Yy 3BITHOMY POLj, MOB'A3aHi i3 3a-
NPOBaMKEHHAM CreljanbHoro MuTa Ha iMnopToBaHi aBTomobini Ta
BCTaHOBEHHSI yTuRiaLjiiHoro 36opy, 6e3ymoBHO, CTpuMmyBanu obcsrum
aBTOMOGINLHOTO PUHKY, @, 0TXE, 06MEXYBANM I MONMT MO0 Y4aCHWKIB LLOLO
noTpe6 y noricTuyHMX nocnyrax. Mpaworyu B yMOBaX HEBU3HAYEHOCTI,
cninbHe nignpuemctso TOB «BI Bifi Jorictuke» Ha yoni 3 reHepanb-
HAM gupekTopoM [laynem BirneBcbku CPOMOrOCh He Tifbkv HagaBaTy
y4yacHWKaM aBTOMOBINBHOMO PUHKY KOMMMEKCHI NOFCTWYHI mocnyru Ha
0box TepmiHanax B M. BuiuHeBe Ta cmT. KanuHieka Kuicbkoi obnacTi, ane
i1 30epertn HeobXigHWIA piBEHb SKOCTI, 3HU3NTW COBIBAPTICTbL AISNBLHOCTI,
a TaKoX po3noyaTy MOCTYMoBE Ta 3pyyHe ANS KINEHTIB NepeMilleHHs
0bcsriB 40 HOBOTO Cy4acHOro aBTo TepMiHany B CMT. KanuHiska.

[o nepeniky nocnyr, wo nponoHyeanuce TOB «BJIT Bifli Jlorictuke»
aBTOMOGINLHMM iMNOpTEpaM, Hanexanu nocnyry:

3 MUTHOTO OCDOPMITEHHS! Y BCIX MUTHUX pexumax;

® 3 NpuUiiMaHHS Ta po3MilLieHHst aBTOMObiNiB Ha aBToTepMiHani;

m 3i Ccknapcbke 06CnyroByBaHHs;

m Bugavi aBToMobiniB 3 KOHTPONEM SKOCTi Ta KinbKOCTi;

m 3 1nopToBOi 06pobka Ta ekcneanpyBaHHs aBToMobiniB;

m NepeanpoAakHoI NAroToBkW Ta 06CNyroByBaHHS aBTOMODINIB.

CekTopn MUTHOrO ochopmneHHst Kniscbkoi 06macHoi MATHMLI, LLO npaLiio-
Banu Ha TepuTopii aBToTepMiHanie, npotarom 2013 poky 34iMNCHUNM MUT-
He ocopmneHHs 20 680 aBTomobinis. Baarani, y 3BiTHOMY poLi oboma
TepmiHanamu 6yno npuitHaTo 21 152 aBTo, a BUgaHo — 21 174 aBro, 3a-
ranbHuiA BaHTax0060poT TepMiHaniB cknae 42 326 aBToMobiniB.

BLG ViDi LOGISTICS

Changes in Ukrainian legislation in the reporting year due to the
introduction of utilization fee and the special duty on imported cars of
course constrained automotive market volumes and, consequently, limited
the demand of its participants regarding the needs for logistics services.
Working in conditions of uncertainty, BLG ViDi Logistics joint venture,
headed by its General Director Paul Biglevsky, managed not only to
provide the participants of the automobile market with integrated logistics
services both at the terminals in Vlyshneve and Kalynivka township, Kyiv
region, but also to maintain the required level of quality, lower the cost
price of operations, as well as begin gradual and convenient for customers
movement of volumes to a new modern car terminal in Kalynivka
township.

The list of services offered by BLG ViDi Logistics LLC to car importers
included:

customs clearance in all customs regimes;

m acceptance of cars and their placement in the auto terminal;

warehouse services;

delivery of cars with quality and quantity control;

m port servicing and car forwarding;

pre-sales inspection and maintenance of cars.

Throughout 2013, customs clearance departments of Kyiv Regional
Customs Office that operated in the territory of auto terminals, performed
customs clearance of 20 680 cars. Generally, in the reporting year both
terminals accepted 21 152 cars and delivered 21 174 cars, and the total
freight turnover of the terminals was 42 326 cars.
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Mpotarom 2013 poky B InniyiBCbKOMY MOPCHKOMY TOPFiBEMbHOMY MOPTY
nig koHTponem npeactashuuTBa TOB «BII Bifli Jlorictuke» 6yno 06pob-
NeHo noHag 2867 aBToMobiniB Ta HagaHO MOCNYT, NOB'S3aHuX 3 06PoBKoLD
aBTOMObINIB y NOPTY, 3 MUTHOTO AeKnapyBaHHS, NPUAMAHHSA Ta BUAaui
aBTOMOGiNiB, 06niKy aBTOMOBINIB, BHYTPILUHLOTO MOPTOBOrO EKCMEAMPY-
BaHHs, 3 (hpaxToBUX Onepavin ToLLO.

«E.X.XAPMC ABTOMOGIJIb NTOTICTUKC YKPAIHAY

Y 3BiTHoMy poui TOB «E.X. Xapmc AsTomobink JloricTukc Ykpaita» nig
KEpiBHULITBOM reHepanbHoOro aupektopa AHiHM AlideHbepr Hagano no-
CRyr 3 NepeBe3eHHs BaCHUM Ta OPEHA0BaHUM TPAHCMOPTOM aBToMobiniB
3aranbHolo KinbkicTio B 18,4 TMC. oavHWLb, WO BiANOBIAAE 3POCTAHHIO
Ha 22,5% Yy nopiBHSHHI 3 nomepeaHiM pokoM. Hamaraounch 3MeHLUTM
cobiBapTiCTb Mmocryr, CyTTEBOK CKNagoBo sKoi Oyma BapTiCTb nanb-
Horo, y 2013 poui TOB «E.X. Xapmc Astomobinb Jlorictukc YkpaiHa»
yknana yrogy 3 nanueHoto komnaHieto SC FORMULA Ta otpumana He
Tinbku cnevjanbHi LiHM Ha 6eH3nH Ta Au3ernbHe Nanueo B Ti Mepexi, ane i
po3micTiia MobinbHUiA NanuBHUIA koMeke be3nocepenHbo Ha TepuTopii
aBTO TEpMiHany.

«Bifli TEPMIHAI»

[itoyn B ymoBax 3aranbHOr0 CKOPOYEHHS ekcropTy ToBapiB Ha 7,6 % Ta
iMmnopty Ha 5,8 %, TOB «Bifli TepmiHan» nig kepiHuuTBOM PycnaHa Cem-

yyKa, 3hiiCHIoBaB 0BCIYyroByBaHHs KNIEHTIB Ha NOTiICTUYMHOMY TepMiHani B

Bifli FPYN PIYHWN 3BIT 2013

During 2013, lllichivsk Commercial Seaport under the inspection of the
representative office of BLG ViDi Logistics LLC provided customs clearance
to over 2 867 cars and rendered services related to customs clearance of
cars in the port, customs declaration, acceptance and delivery of cars, car
registration, internal port forwarding, freight operations etc.

E.H. HARMS AUTOMOBILE LOGISTICS UKRAINE

In the reporting year, E.H. Harms Automobile Logistics Ukraine LLC
under the leadership of General Director Yanina Ayzenberg provided
services for the carriage of cars by its own and leased transport in the
total number of 18,4 thousand units, which is equivalent to the increase of
22.5% compared to the previous year. In 2013, trying to reduce the cost
of services production, an essential element of which was the cost of fuel,
E.H. Harms Automobile Logistics Ukraine LLC signed a contract with SC
FORMULA fuel company and not only got special prices for petrol and
diesel fuel in its network, but also located a transportable fuel complex
directly on the territory of the car terminal.

ViDi TERMINAL

Working in the conditions of the general decline in exports of goods by
7.6% and imports by 5.8%, ViDi Terminal LLC under the leadership of
Ruslan Semchuk rendered services to clients in the logistics terminal

M. Buwrese KuiBcbkoi 06nacTi, cnpoMmirlunch NigBULLMTY NOKa3HUK 06po6-
neHux BaHTaxiB binble Hix Ha 10,0% Ta LOBECTM 0r0 A0 piBHS B 26
262 BaHTaxHi aBToMobini (okpiMm aBToBO3iB). poTsarom 2013 poky ioro
knieHTamn Byno nepepaxoBaHo Ao [epxaBHoro GromkeTy YkpaiHu MuT-
HWX nnaTexis Ha cymy 4,45 MApA. rpH, Lo cTaHoBUTb 2,34 % Big noaaTko-
BUX HagxomxeHb (MOB, MuTHI nnatexi) ao depxaBHoro BiomkeTy YkpaiHu.

Cepepn KnieHTiB TepMiHany B M. BuluHeBe € Taki Bigomi komnaHii, sk T[
«YkpAstoBa3y, MM «J1" Enextponikc Ykpaita», TOB «Cybapy YkpaiHa,
AT «Bentunauinni Cuctemuy, «xoHcoH CKy», «<ABTEK, «Posin KaHiHy,
«KonreiT-Manmoniey, «Jlero YkpaiHa» Ta iHLui.

3abesneyyBaT HagaHHS SKICHWX MOCAYr, 3a4OBOSbHATA  BUMOMM
KOXKHOTO KMi€HTa, [HyYKO pearyBaTi Ha BWUMOTM PUHKY 3aCTOCOBYO-
Yn iHOMBIGyanbHWIA NigXig Ta MPOMOHYIYM IHAMBILYanbHI PiEHHS —
NPIOPUTETHI NUTaHHA B poboTi noricTyHUX nignpuemcts «Bili Mpyny».
Cawme Takuit nigxig 4o3sonmnu komnanii otpumaty 28,8 MiH. rpH. goxody
Ta AOCArTY piBHSA peHTabensHocTi y 54,0%.

[lo OCHOBHMX KOHKYPEHTHWX Mepesar JoricTUYHOro TepMiHany y M. Buw-
HeBe HarnexaTb CTBOPEHi HaM MOXMMBOCTI LLOAO OTPUMAHHS KNieHTamu:

m  KOMMAEKCY NOTiCTUYHMX NOCYT 3 TEPMIHAMBHOIO, CKITAACHKOro, MATHO-
Bpokepcbkoro 0bcnyroByBaHHs;

® OCyr BUCOKOT SIKOCTi Ta ONepaTUBHOCTI;

® YMOB MiJBMLLEHOr0 KOMOPTY Ta 3pY4HOCTI.

¥ 2013 poky napTHepamu Ta KIlieHTamu JIOriCTUYHOrO TepMiHasy B M. BuLu-
HeBe CTanm Taki komnanii gk « PokcTpoTy, «Pirni YkpaiHay, «bopLyariscbkii
XO3», «lnactikc YkpaiHa», «LlenneniH YkpaiHa», «Pyykki YkpaiHay,
«Mak[oHanba3 FOkpein NTA», «BPB KuiB» Ta iHwi. Yce ue [o3so-
nUNo y 3BITHOMY POLi MPOAOBXATM PO3LUMPEHHS Mepeniky Ta obcaris
TEPMiHaNbHNX, CKNaaCbknx Ta MUTHO-Opokepcbkux mocnyr. Y 2014 pou
MEHE)KMEHTOM JIOMICTUYHOTO HaNPAMKY MNaHYyETbCS BiOKPUTTS ApYroro
MWUTHOTO TepMiHany B c. KanuHieka Kuicbkoi 06nacTi 3aranbHo nroLeto
1,64 ra Ta nnoweto mutHoro cknagy 300 k.M. abo 200 naneTomicLyp.

in Viyshneve, Kyiv region, and managed to increase the rate of handled
cargoes for more than 10.0% and bring it to the level of 26 262 trucks
(except auto transporters). During 2013, its clients transferred to the State
Budget of Ukraine customs payments in the amount of UAH 4.45 billion,
accounting for 2.34% of tax revenues (VAT, customs duties) to the State
Budget of Ukraine.

Among the clients of the terminal in Vyshneve are such well-known
companies as Trading House UkrAvtoVAZ, LG Electronics Ukraine PE,
Subaru Ukraine LLC, Ventilation Systems PJSC, SC Johnson, AVTEK,
Royal Canin, Colgate-Palmolive, Lego Ukraine and others.

Top priorities in the work of ViDi Group logistics enterprises are to ensure the
provision of quality services, meet the requirements of each client, respond
flexibly to market requirements using individual approach and offering
individual solutions. This approach enabled the Company to receive the
revenue of UAH 28.8 million and achieve the level of profitability of 54.0%.

The main competitive advantages of the logistics terminal in Vyshneve
include the created opportunities for our clients to receive:

m the complex of logistics services for terminal, warehouse, and customs
brokerage services;

m services of high quality and efficiency;

m conditions of increased comfort and convenience.

In 2013, such companies as Foxtrot, Wrigley Ukraine, Borshchahivskyi
CPP, Plastics Ukraine, Zeppelin Ukraine, Ruukki Ukraine, McDonald’s
Ukraine LTD, BRW Kyiv and others became partners and clients of the
logistics terminal in Viyshneve. During the reporting year, all these allowed
continuing expansion of the list and volumes of terminal, warehouse and
customs brokerage services. In 2014, logistic direction management plans
to open a second customs terminal in Kalynivka village, Kyiv region, with
the total area of 1.64 hectares and customs warehouse area of 300 sq. m
or 200 pallet positions.
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Mpopaxi HoBKX NerkoBKx aBTomobiniB B YkpaiHi y 2013 poLi y NopiBHSHHi
3 2012 pokom ckopoTunmek Ha 16 Tuc. oguHuLb abo Ha 7,4% no 201,6 Tuc.

Cnig 3a3HaunTy, WO, noumHatoum 3 2012 poky, BITYM3HAHWA aBTOMOBINEHNN
PUHOK He [EMOHCTPYBaB MO3UTUBHOI AvHaMiku. [licns obBany puHKY Ha
70% y 2009 poui, B 2010 poui 1oro cTaH gello crabiniaysascs, a B 2011
p. nokasas 3pocTaHHs Ha noHad 30%. Ane, Bxe nounHaroum 3 2012 poky,
3bepiraeTbCs HeraTMBHa AUHaMIKa 3 NPOAAXIB HOBKX aBTOMOGINIB.

3 pesynbtatom Mmaitke B 202 TUC. NpoAaHUX aBTOMOGINIB YKpaiHChbKMiA
aBTOMOOINbHUIA PUHOK Y 3BITHOMY POLii MociB 13 micLie cepe eBponenchKIX kpaiH.

Ha piyHnin piBeHb NpogaxiB HeraTMBHO BMAMHYNM (DAKTOPU 3HWXKEHHS
KyniBenbHOi CMPOMOXHOCTi MOTEHLIMHWX CMOXMBAYIB Ta HeAanekornsa-
Ha noniTvka ypsay, NoB’A3aHa i3 BNPOBaMKEHHAM CriewjianbHOro M1Ta Ha
iHOMapkK 3 06°‘€MoM BeH3MHOBOrO ABUryHa Big, 1 40 2,2 N Ta yTWAi3aLiiHoro
300py Ha BCi aBTOTpaHCNOPTHI 3acobu. Lii 3axoam Bynv BnpoBakeHi i, Ha-
4e6TO, METOHO NIATPUMKN BITYM3HSHOIO aBTONPOMY, arne, Ha NpakTuLy, npu-
3BeNN HaBiTb Ao Oinbluoro (Ha 18%) ckopoyeHHst Mpogaxis aBToMOBINIB
BITYN3HSHOTO BUPOBHULTBA Y NOPIBHSHHI 3 iMnopToBaHUMK. BogHouac i3
BBEJEHHAM CreLianbHoro MiuTa 3pocha YacTka aBToMobiiB i3 AM3EeNbHN-
MW LBUryHaMK, sika A0 KiHug poky nepesuwimna 20 %.

B [Ipogaxi HOBWX nerkoBux aBTomobinie B YkpaiHi /
New passenger car sales in Ukraine

162 291 162 595

In 2013, new passenger car sales in Ukraine decreased by 16 thousand
units or 7.4% to 201,6 thousand as compared with 2012.

It should be noted that since 2012, the domestic car market has not
demonstrated positive dynamics. After the collapse of the market by 70%
in 2009, its state has stabilized slightly in 2010, and in 2011, it showed an
increase of over 30%. However, starting from 2012, negative dynamics of
new car sales remains.

With the result of almost 202 thousand sold cars, Ukrainian automobile
market in the reporting year ranked 13th among European countries.

Annual sales level was negatively affected by the factors of decrease in
the purchasing power of potential customers and shortsighted government
policy related to the introduction of a special duty on foreign cars with petrol
engine capacity from 1 to 2.2 liters, and utilization fee on all vehicles. These
measures were implemented seemingly with the aim to support domestic
car industry, but in practice, they led to even greater (18%) reduction in
sales of cars of domestic production compared with imported. At the same
time with the introduction of special duty, the proportion of cars with diesel
engines increased and by the end of the year exceeded 20%.

220619

217 581

201 566

2009 2010
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2012 2013

KPATHA / COUNTRY

HIMEYYMHA | GERMANY
POCIA / RUSSIA
BENNKOBPUTAHIA / UNITED KINGDOM
®PAHLIA / FRANCE

ITANIA / ITALY

ICMAHIA / SPAIN

BENbris / BELGIUM
HIBEPJIAHAW / NETHERLANDS
ABCTPIfA / AUSTRIA
LUBEWLIAPIS! / SWITZERLAND
NMONbLLA / POLAND

LUBELIAA / SWEDEN

YKPAIHA / UKRAINE
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2777 447
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486 065
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289 913
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201 566
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3082 504
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2044 609

1898 760
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699 589

486 737
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336 010

328 139
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279 899

217 581

Mpopaxi Ha eBponelicbkux puHkax / Sales in the European market

% npupocty /
% chg 13/12

-4,2

5,4
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-5,7
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1 1
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5 5
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[lo BiBHOCHOTO MO3WUTWBY BMPOBAKEHHS 3aKOHOZABYMX 3MiH eKcrnepTu
BiBHOCATb 36iNbLUEHHS NPOAAXIB YKPaAIHCHKUMM BUPOBHWKaMM BHOIKETHUX
aBTomobiniB (Bogdan - Ha 84,3 %, ZAZ - Ha 3,5% ) i npakTN4yHO «BOU-
TU» npoayKLito ABTOBA3y Ta iHWMX pociiicbkux BMPOGHWKIB, peanisaLlis
SKWX BNana Maimke B ABa pasu. Takum YMHOM, Ha NepLue MicLie BUMLLOB
ZAZ i3 pesynbtatom 18078 aBTomobinie, apyre micue nocis Hyundai -
16755 aBTomobinis (y 2012 - 1-e micue). Ha TpeTe miclie BrepLue B icTopii
aBTOMOBINLHOTO PUHKY BUALLOB KuTaichkui 6peHa Geely - 15085 asTo.

Binblwictb 6peHAaiB B CEerMeHTi iIHOMapok NPOAEMOHCTPYBanM HeraTuBHy
puHawmiky. Ha 19% 3meHwunuch mpogaxi kopericbkux BpenpiB Kia Ta
Hyundai, 3Huaunucs obesrm npopaxie y Volkswagen (-17,5%), Renault,
(-13,9%), Skoda (-10,9%).

B ymoBax ckopoYeHHs! pUHKy BUCOKMX pesynbTaTiB BAanocs AoCArTA Ta-
kum BpeHgam sk: Mazda (+65,7%), Subaru, (+49,4%) Peugeot (+36,8%),
Citroén (+25,4%). 3yminu BTpumatn noauuji Mitsubishi (+0,7) Toyota
(+1,1%), Ford (+5,7).

Y nopiBHsiHHI 3 2012 p. Ha 3% 3pocnn NpoAaxi B CErMeHTi npeMiyMm — [0
13 177 aBtomobinis. Tyt npoBigHi noauuii yTpumysas Mercedes-Benz, a

HanKpaLLy AuHamiky npogaxis npogeMoHcTpyeas Land Rover.

B [lpogaxi Bifli AToCiri / Sales of ViDi AutoCity

To relatively positive factors of introducing legislative changes, experts
include an increase in sales of budget cars by Ukrainian producers
(Bogdan — by 84.3%, ZAZ - by 3.5%) and almost «complete collapse» of
products of AvtoVAZ and other Russian manufacturers, car sales of which
have fallen almost twice. Thus, ZAZ ranked first with the result of 18 078
cars, the second place was taken by Hyundai — 16 755 cars (in 2012 — the
first place). For the first time in the history of the automotive market, the
third place went to Chinese brand Geely — 15 085 cars.

Most brands of cars in the foreign car segment showed a downward trend.
Sales of Korean brands Kia and Hyundai decreased by 19%, as well as
sales volumes of Volkswagen (-17.5%), Renault (-13.9%), Skoda (-10.9%).

In the conditions of market contraction, high results were achieved by such
brands as Mazda (+65.7%), Subaru (+49.4%), Peugeot (+36.8%), Citroén
(+25.4%). Mitsubishi (+0.7), Toyota (+1.1%) and Ford (+5.7) managed to
maintain their positions.

Compared with 2012, sales in the premium segment increased by 3% —
to 13 177 cars. Mercedes-Benz held leading positions, and Land Rover
showed the best sales dynamics.

m [ons Bifli AstoCiri B YkpaiHi, % / Market share of ViDi AutoCity in Ukraine 3,20
KinbkicTb npopanmx asto / Sales of cars 2,70

3338 1328 1790 3941 5164 5450

2008 2009 2010 2011 2012 2013

Bifli FPYN PIYHWN 3BIT 2013

TOM 10 npemiym-6peHais / TOP 10 Premium Brands

Mapka | Brand Mpogaxu 2013 / MpupocT npoaax /
Sales 2013 Sales Growth

MERCEDES-BENZ 3088 23,9%
AUDI 239% 2,1%
BMW 1939 -16,2%
LAND ROVER 1704 32,2%
LEXUS 1431 -10,5%
voLvo 923 -1,4%
PORSCHE 780 -2,3%
INFINITI 529 -2,0%
MINI 148 18,4%
JAGUAR 112 1,8%

[hxepeno: aaHi imnopTepis

B [Ipopaxi iHomapok, 2013-2012 pp. i3 3a3Ha4eHHsM 6peHaiB, Lo Hanexatb 4o noptdento Bifi, % /
Selling of foreign cars, 2013-2012 with indication of brands belonging to ViDi portfolio, %
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OCHOBHI NOKA3HUKW OIANBHOCTI / MICTO ABTOMOBIB «Bifli ABTOCITI KIJIbLIEBA»
KEY PERFORMANCE INDICATORS / ViDi AUTOCITY KILTSEVAAUTOMOBILE CITY

Komanaa Micta ATomo6inis «Bifli ABToCii KinbLieBa» nif KEPiBHULITBOM
reHepansHoro aupektopa tOnii MaitopoBoi y 2013 poui cnpomornach
3BinbWMTK YacTKy y npopaxax aBTomobiniB Kuiscbkoro perioy 3 7,61%
1o 8,45%, peanisyBaBLun cnoxusavam cykynHo 6 135 asTomobinis.

PesynbTati, WO NpoLeMOHCTpyBanu y 3BiTHOMY poui nignpuemctea y
cknapi Micta AsTomobiniB «Bifli AsTociTi KinbLeBa», ctani MoXnMBuMu
3aBASKM iHHOBALIHOMY Niaxoay iX kepiBHUKIB, NPOECIHOCTI NpaLiBHMKIB,
BMPOBaAKEHHI0 NMPUHLMNIB NOCTIAHOrO 11 6e3nepepBHOr0 BAOCKOHAMNEHHS,
BWCOKOMY TemMMy po3BUTKY, inocodii NigepcTaa, SKOK XI1BE KOMMaHis.

Po3ymitoun  BMYEPMHICTb  EKCTEHCMBHOTO PO3BUTKY Ta OO'eKTMBHE
MIOBULLEHHS KOHKypeHuii Ha pwHKy, y 2013 poui MeHemKMeHT
aBTOMODINLHOTO HanpsiMy CTBOPMB Aekinbka KOMITETiB, pobota SKux
CrpsiMOBaHa Ha MiABWLLEHHS KOHKYPEHTO34aTHOCTI, 3okpema KowmiTety 3
iHHOBaLli# Ta KOMITETY 3 CUCTEMU MEHEIXXMEHTY AKOCTI Ta cucTeMm 3ba-
NaHCOBaHMX MOKa3HWKIB.

TOWOTA LIEHTP KUIB «Bifli ABTOCTPALA»

Y 2013 pouj odiuintmin gunep Toyota B Ykpaini Toiota LleHtp Kwis
«Bi[li ABTocTpapa» peanisysas 1255 asTomobinis, Lo craHoBmo 29,5%
odhilinHux npopaxis Toyota y Kuiscskomy perioHi Ta 9,2% B YkpaiHi.

OdpiuinHnin gunepcokuit LeHTp Toyota LieHTp Kuis «Bifli ABTocTpaga»
Authorized dealership Toyota Center Kyiv ViDi Autostrada

Bifli FPYN PIYHWN 3BIT 2013

In 2013, the team of Automobile City ViDi AutoCity Kiltseva led by General
Director Yuliia Maiorova managed to increase the share of car sales in Kyiv
region from 7.61% to 8.45%, having sold to consumers 6 135 cars in whole.

The results showed in the reporting year by the enterprises of Automobile
City ViDi AutoCity Kiltseva became possible due to the innovative approach
of their managers, professionalism of employees, implementation of the
principles of constant and continuous improvement, high rates of development
and philosophy of leadership, which guides the Company’s activity.

Understanding the exhaustible nature of extensive development and
objective increase in market competition, in 2013, the management of
automotive business line stroke several committees, whose work is aimed
at improving competitiveness, in particular the Committee on Innovation
and the Committee for the Quality Management System and Balanced
Scorecard System.

TOYOTA CENTER KYIV ViDi AUTOSTRADA

In 2013, the official dealer of Toyota in Ukraine, Toyota Center Kyiv ViDi
Autostrada, sold 1 255 cars, which accounted for 29.5% of official sales of
Toyota in Kyiv region and 9.2% in Ukraine.

3anopykoto ycrixy KOrekTuBy, O4OMoBaHOTO —AupektopoM Makcumom
F1BOpCbKMM, CTanN CTBOPEHHS HOBWX KOHKYPEHTHWX MepeBar i3 Makcu-
ManbHUM BUKOPUCTAHHSAM iHEDPACTPYKTYPHWUX MOXIIUBOCTEN KOHLIENTYarb-
HOTO AUNEePCbKOro LIEHTPY, BNPOBAMKEHHAM HOBUX 3PYYHUX MapLUpyTiB
TecT-4paliBy, HAaTXHEHOK MpaLieto KONMEKTUBY KOHCYMbTaHTIB TOLLO, a Ta-
ko nepeBar komnnekcHoi Mporpamu nosnbHocTi «Billi AsToCiTi». Bes-
nocepeaHb0 B AWUNEPCbKOMY LEHTPI Ans KnieHTiB Oynu CTBOPEH yMOBH
3 0(hOPMIEHHS HUMW KpeauTy Ha npuabaHHs aBToMObinto Ta yknagaHHs
[Or0BOPY CTPaXxyBaHHS.

3aBAskN JOCATHEHHIO KONMEKTUBOM LIEHTPY BUCOKMX MOKA3HMKIB AKOCTI
3 nicnanpopaxHoro obcnyroByaHH 26 BepecHs 2013 poky ToiioTa
LleHtp KuiB «Bifli AsTocTpaga» oTpumaB cepTudikaT CpibHOro piBHS
BignosigHocTi ctaHaaptam TSM (Toyota Service Management). Lis BuHa-
ropoga 3acsiguuna, Lo aunep JOCATHYB BUCOKOrO piBHS BigMOBIGHOCTI Ha
BMMOram BUPOBHIKA, CNPSMOBAHUM Ha:

m BUKOHAHHS PerynsaTopHuX ctaHgapTie Toyota;

B HafaHHs KrieHTam nocryr HanBULLOI SKOCTi;

B [JOCSArHEHHS AUNepoM BUCOKOTO PiBHS 3840BOMNEHOCTI KITIEHTIB;

® BUKOPUCTaHHS AunepoM y poboTi MPUHLMMIB MOCTINHOTO BAOCKOHANEH-
HS1 Kal3eH».

CraHuis TexHiyHoro obcnyroByBaHHs ToiioTa LieHtp Kuis «Billi ABTocTpa-
Aa» € ofHieto 3 HambinbLLMX B YkpaiHi i 3aimae nnowyy B 3100 M? , Ha kil
postawosaHo 30 nignomMHuKiB 1 opraHisoBaHo 50 cepsicHux nocTis. Be-
NKa MOTYXHICTb CepBicy 403BOISE LoaeHHO obenyroyBaT noHag 100
aBToMobiniB. HasBHICTb BNacHOro cknagy 3anacHux YacTuH i akcecyapis,
HoMeHknaTypa sikoro Hanivye noHag 4000 HailMeHyBaHb, 3abe3neyye Mak-
CUMarbHUIA acopTUMEHT SIKICHUX 3anacHUX YacTuH, akcecyapiB i BUTpaT-
HWX MaTepianis.

3pobytkom Tomota LleHtp Kuis «Bifli ABtoctpaga» y 2013 poui 6yno
BIOKPUTTS MOCTY MNPSIMOTO iHTEPAKTMBHOTO MpUiMaHHa aBToMObiniB,
SKWIA [O3BONSE NONIMWNTX CMINIKYBAHHS KOHCYMbTaHTa-NpuiManbHuka 3

The key to success of the team, headed by Director Maksym Yavorskyi,
became the creation of new competitive advantages with maximum use
of infrastructure capacity of the conceptual dealership, the introduction of
new convenient test drive routes, inspired teamwork of sales consultants,
as well as the advantages of a comprehensive ViDi AutoCity Loyalty
Program. Straight at the dealership, the customers could benefit from the
possibilities of registration of their loan for car purchase and insurance
contracts concluding.

Due to achieving high qualitative indicators of after-sales service by the
team of the Center, on September 26, 2013, Toyota Center Kyiv ViDi
Autostrada received Silver Level certificate of compliance with TSM
(Toyota Service Management) standards. This award showed that the
dealer had reached a high level of compliance to the requirements of the
manufacturer, aimed at:

compliance with regulatory standards of Toyota;

providing clients with services of the highest quality;

m the dealers’s achievement of the high customer satisfaction level;

m the dealer’s usage of Kaizen principles of continuous improvement.

Service area of Toyota Center Kyiv ViDi Autostrada is one of the largest in
Ukraine and occupies the area of 3100 sq. m, with 30 lifts and about 50
service posts. Great service capacity allows handling more than 100 cars
every day. Availability of its own warehouse of spare parts and accessories,
the range of which includes over 4000 product items, provides maximum
variety of high quality spare parts, accessories and consumables.

One of Toyota Center Kyiv ViDi Autostrada achievements in 2013 was
the opening of direct interactive car reception post that helps to improve
receiving inspection advisor's communication with a client, perform car
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OCHOBHI NOKA3HUKW OIANBHOCTI / MICTO ABTOMOBIB «Bifli ABTOCITI KIJIbLIEBA»
KEY PERFORMANCE INDICATORS / ViDi AUTOCITY KILTSEVAAUTOMOBILE CITY

KNiEHTOM, 3AINCHATM AjarHoCTUKy aBToMOOINs 3a 6e3nocepeaHboi yyacTi
KnieHTa Ta CMinbHO BUPILLMTH BCi MUTAHHS CTOCOBHO MabyTHEOMO PEMOHTY.

LLle ogHoto 3HakoBoto nogieto Y xuTTi TonoTa LieHTp Kuig «Bifli ABToCTpaga»
y 2013 pouj cTano npoBefeHH KOHKYPCY AUTAYOrO MastoHka «ABTOMOBIMb
TBOEI Mpii», B AKOMY nepLue Miclie nociB cemupivnuit Onekcanap Mepe-
XpecT. B noganbLuomy roro pobota byna Bu3HaHa OAHIEH 3 HaNKpaLLMX Ha
BcecBiTHbOMY KOHKYPCI, @ ManeHbKoro nepeMoxLs pasom 3 6atbkamu 6yno
3anpOLLEHO Ha LIEPEMOHIt0 HAaropoZKEHHS B M. TOKio (FAnoHis).

NIEKCYC KWIB 3AXIT «Bifi ENIT»

KonekTvB ogHOro i3 HalbinblunX Ta HalCyvacHiwnX oiLiiHux aunepcs-
knx ueHTpiB Lexus B €sponi Jlekcyc Knie 3axin — TOB «Bifli Enity,
ovontoBaHuii aupektopoM Mukonoto [Maubopoto, peanisysas y 2013
poui 421 aBTomobinb, Wo AopisHoBano 63,0% npogaxis OpeHoy B
Kuicbkomy perioHi Ta 37,9% no Bciil kpaii. [TpoTM nonepeaHsLoro poky
yacTtka npogaxis LeHTpy B KuiBcbkomy perioHi 36inbumnach Ha 7,6% Ta
BignoBigHo Ha 5,8% B YkpaiHi. 3aBosku Lbomy Jlekcyc Kui 3axig «Bili
Enit» 3HOBY nocis nepLue Micue cepen avnepis Lexus B YkpaiHi. Takox 3a
pesynbtatamu pobotn B 2013 poui Nekcyc Kuie 3axig «Billi Enit» nocis
nepLue Miclie 3 Npogaxy OpuUriHaNbHUX 3anacHWX YacTuH Ta akcecyapis
LIeHTPIB B YKpaiHChKiil Mepexi Lexus.

OdpiuinHnin punepcokuit LeHTp Lexus Kuie 3axig «Bifli Enit»
Authorized dealership Lexus Kyiv West ViDi Elite

Bifli FPYN PIYHWN 3BIT 2013

diagnostics with the direct participation of a client and together with him/
her deal with the issue of future repairs.

Another significant event in the life of Toyota Center Kyiv ViDi Autostrada
in 2013 was the holding of children’s drawing competition «The Car of
Your Dreamsy, in which the first place was taken by the seven-year old
Oleksandr Perekhrest. Later on, his project was recognized as one of the
best in the World Contest, and the little winner with his parents was invited
to the Award Ceremony in Tokyo (Japan).

LEXUS KYIV WEST ViDi ELITE

In 2013, the staff of one of the largest and most modern official Lexus
dealerships in Europe — Lexus Kyiv West ViDi Elite LLC — headed by its
Director Mykola Patsora, sold 421 cars, which amounted to 63.0% of sales
of the brand in Kyiv region and 37.9% throughout the country. Compared to
the previous year, the share of sales of the Center in Kyiv region increased
by 7.6% and by 5.8% in Ukraine, respectively. Due to this, Lexus Kyiv
West ViDi Elite once again ranked first among Lexus dealers in Ukraine.
In addition, by results of work in 2013, Lexus Kyiv West ViDi Elite won first
place in sales of original spare parts and accessories among the centers of
Ukrainian Lexus Network.

«Jlekcyc KuiB 3axig» 3aBxgn nparHyB ctatu And BCIX BhAcHWKIB
aBToMo6iniB Lexus HagiHMM napTHepPOM. B nekcukoHi 1oro npawyiBHUKIB
BifcyTHi cnoBa «Hi» abo «He moxemo». CBoim knieHTam Jlekcyc Kwis
3axig nponoHyBaB Linuit CNEKTp nepesar, ceped SKUX HagaHHs nocnyr
nepcoHanbHoro cekpetaps «Jlekcyc KOHCbep», KOMMIEKCHY rapaHTito,
Linogobosy nmigTpUMKY Ha fgoposi Lexus Assistance, nepesaru [po-
rpamn nosinbHocTi «Bili ABTOCiTi». OKpiM TOTO, KOXEH KMieHT MaB
MOXMMBICTb CKOPUCTATUCS BCIMA MOCIyramu i3 CynpPOBOMKEHHS KyniBni
HOBOro aBTOMOBINIO: TECT-OPaiBOM 3 YCbOro MOAENBHOMO psigy Lexus,
HaBUrigHILLIMMW NMPONO3MLIAMM KPEAUTHUX | CTPaXOoBKX Nporpam, nocny-
rol0 TPENA-iH Ta iHWUMM.

EneraHTHuin woypym ueHTpy nnoweto mamke 1 005 KkB.M. Bignosigae
HamBULLOMY piBHIO ynogobaHb, yocobntoe cobot npocTip Ge3MexHux
MOXITMBOCTEN Ta [JO3BOJISIE OAHOMACHO PO3MICTUTW ANst AemMoHcTpauii 11
aBTOMOOINiB, 3anMLLa0YM JOCTATHLO CBITNA W MPOCTOPY Ans KOMOpPTY
KIieHTiIB.

3oHa cepgicy MicTuTb 11 nocTi, y TOMy Y1chi 2 NOCTM MUiAKM , 1 NOCT
iHTEPAKTUBHOrO MPUAMAHHS Ta giarHocTuyHy niHito (SDL). MponyckHa
3[aTHICTb CTaHuji TexHiyHoro obcnyroByBaHHs «Jlekcyc Kuis 3axig» cta-
HoBUTb 10 40 aBTOMO6iNiB Lexus WoaHs. Yce TeXHoNoriYHe ycTaTkyBaHHs
LiexiB (MigAOMHKM, CTEHAM TOLLO) NPMADAHO Y NPOBILHWX BUPOBHMKIB, Siki
3aBOI0BANM CBITOBUI PUHOK NPOLYKLE0 HANBULLOI SKOCTI.

IMpotsirom 2013 poky Ha TepuTopii aBToCanoHy 6yno BigkpuTe nayHx-kade,
[¢€ BiABiayBayi MOXYTb BiINOYNTM 32 YALLKOH KaBu. Takox y MPUMILLEHHi LLo-
YPyMy BXe 3BUYatHUMI CTanu BEPHiCaxi YKPaiHCbKMX MUTLLB, ki CTBOPIO-
toTb 0c0BnMBY aTMocdepy. Tak, BUCTaBka KapTuH XyaoxHuka O.MepByxiHa
cnpasuna He abu ke BpaxeHHs Ha knieHTiB Jlekcyc Kuis 3axia.

NEHA POBEP TA ArYAP «Bifli MAYEP MOTOP3»

3a 2013 pik komaHgoto odiuiiHoro gunepa fleng Posep «Bifli May-
ep Mortop3» nig npoBogom Aupektopa [mutpa Byrocnaecbkoro 6yno
peanizoBaHo 334 aBTomobini, Lo cTaHoBUTL 172% Big pesynbtaty 2012
poky. LlikaBo, L0 3a 3BITHWI pik MO0 KMieHTCbka 6a3a 3binbLumnack y Tpu
pasu, a 3HayHy ii YaCTUHY NOMOBHWAMW KOMMLLHI KIIEHT OAHOTO 3 NepLUMX
npoAasyis Land Rover y M. Kuesi — komnanii «Bbpitilw Motop3ay. [3 3akpuT-

Lexus Kyiv West has always sought to become a reliable partner for all
owners of Lexus cars. In the lexicon of its employees, there are no such
words as «no» or «we cannoty. Lexus Kyiv West offered its clients a whole
range of benefits including Lexus Concierge — rendering services of a
personal secretary, a comprehensive warranty, Lexus Assistance - round
the clock support on the road, and the benefits of ViDi AutoCity Loyalty
Program. In addition, each client had the opportunity to use all support
services when buying a new car: test drive of the entire Lexus range, the
most attractive offers of credit and insurance programs, trade-in service
and others.

The elegant showroom with an area of almost 1005 sq. m meets the
highest preference level and represents a space for infinite possibilities,
allowing accommodation of up to 11 cars for demonstration at once and
leaving just enough light and space for the comfort of customers.

The service area comprises 11 posts, including 2 car washes, 1 post of
interactive reception and a diagnostic line (SDL). The throughput of Lexus
Kyiv West service station is up to 40 Lexus cars per day. All technological
equipment of the workshops (lifts, stands etc.) purchased from leading
manufacturers, who had taken on the world market with high quality
products.

In 2013, lounge cafe was opened in the territory of the showroom where
visitors can relax with a cup of coffee. In addition, the opening days of
Ukrainian artists who create a special atmosphere have become habitual
phenomenon in the showroom. Thus, the exhibition of paintings of O.
Pervukhin made a great impression upon clients of Lexus Kiev West.

LAND ROVER AND JAGUAR ViDi POWER MOTORS

In 2013, the team of ViDi Power Motors — Land Rover official dealer —
headed by its Director Dmytro Buhoslavskyi sold 334 cars that accounts
for 172% of the results of 2012. It is interesting that in the reporting year, its
customer base increased threefold, and former customers of one of the first
Land Rover sellers in Kyiv — British Motors — made up its considerable part.
With the closure of this center, its customers had the opportunity to choose
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TAM LbOTO LIEHTPY WOTO KMiEHTU OTPUMAnN MOXMMBICTb BUOPATH iHLLOMO
Junepa, i M1 NULLAEMOCh TUM, L0 BOHM BIUCOKO OLHWUAN AKICTb 06Cnyro-
ByBaHHs y «Bifli Mayep MoTopa». LLlogo yactkm puHKY, TO B MOPIBHSHHI 3
2012 pokom, e YacTka AUnepcuKoro LEeHTPY Ha puHKY Kuesa Ta obnacri
craHoBuna 19%, 3a 2013 pik Len nokasHuk 36inbwmees o 42%.

[Ounepcokun  ueHtp  «Bifli Tayep Motop3» nuwaeTbcs  CBOIMU
BUCOKOKBanicpikoBaHMMU NpaLiBHUKaMW, SKi NiATBEPAXKYHOTb CBil (paxoBuid
piBEHb HE NHLLE B LYOAEHHI  poboTi, @ i B NpOECiHINX 3MaraHHsiX. Tak,
33 pe3ynbTaToM KOHKYpcy «MexaHik poKy», Skuid MPOBOAUTLCS LIOPIYHO
cepen Ycix TeXHiYHUX chaxiBuiB aunepcbkoi Mepexi Land Rover, 3BaHHS
HalKpaLLOoro MexaHika oTpumaB iHxeHep-TexHonor TOB «Bifi Mayep Mo-
Top3» PomaH ®egopsyeHko.

Takox He MeHL 3HaYyLLOK BiA3HAKOK AKOCTI poBOTM aBTOLEHTPY Oyro
[OCArHEHHS HUM Bucokoro (95-100%) nokasHuka 3a40BONEHOCT KIEHTIB.

FonoBHow x nogieto 2013 poky MOXHa BBaxaTW BUXi4 HA PUHOK HOBOI
tbnarmaHcekoi Mogeni Range Rover Sport, sika Bpaxae NpUXMIbHUKIB
OpeHAay CBOEKD NOTYXHICTHO Ta CTATHICTIO.

Y ntotomy 2014 poky AUNepCbKUA LIEHTP MAe NOMOBHUTUCH BULLYKaHUMI
aBTomobinamu Jaguar 3aBasku HabyTTs HUM cTaTycy odiliiHoro aunepa
Jaguar Land Rover.

another dealer, and we are proud that they highly appreciated the quality of
ViDi Power Motors service. As for market share, in comparison with 2012,
when the share of dealership on the market of Kyiv and region was 19%,
this figure increased to 42% during 2013.

ViDi Power Motors dealership is proud of its highly skilled employees who
confirm their professional level not only in daily work but also in professional
competitions. According to the results of Mechanic of the Year Contest,
which is held annually among all technical experts of Land Rover dealer
network, Roman Fedoriachenko, engineer-technologist of ViDi Power
Motors LLC, received the title of the best mechanic.

No less important indicator of quality of the auto center work was attaining
the high (95-100%) rate of customer satisfaction.

The most significant event of 2013 may be considered the market entry of
the new Range Rover Sport flagship model, which impresses admirers of
the brand by its power and loftiness.

In February 2014, the dealership will be replenished with exquisite Jaguar
cars due to its acquisition of the status of Jaguar Land Rover official dealer.

HICCAH «Bifli CAHPAIA3 MOTOP3»

OdpiviinHmi LenTp «Bifli Canpaiia MoTop3» nig npoBogom avpektopa HOpis
fActpeba y 2013 poui peanisysas 750 aBTomobinis i gocsr pisHs B 23,7%
ogpitinHnx npopaxis Nissan y Kuiscobkomy perioni abo 6,4% B YkpaiHi.

«Bifli CaHpaiia MoTopa» - cyyacHuin 3S Komnnekc, kit 06'egHye aBTo-
canoH Nissan nnoteto 700 KB.M. Ta CTaHLjl0 TEXHIYHOrO 06CNYroBYyBaHHS
«Bifli CaHpait3 Motop3» nnoweto 1006 kB.M. BiguyTTa kKoMdopTy B CanoHi
CTBOPHETLCA 3aBAAKA rAPMOHIMHOMY NOEAHAHHIO BifIbHOTO MPOHUKHEHHS
CBITN1a, 3aTULLHIN 30Hi BiNOYMHKY, OUTAYOMY KyTOUKY, @ TaKOX MOXKITUBOCTI
6e3KoLLTOBHOrO 4OCTyNy A0 Mepexi IHTepHET 3a TexHonorieto Wi-Fi.

lMocTiliHe BOOCKOHAnNEeHHs sikocTi 06cnyroByBaHHs Ta nobyaosa LOBro-
CTPOKOBMX BIiZHOCWH 3i CBOIMW KMiEHTAMM — OCb TONIOBHI MPWUHLMMN, SiKi
MOKNaAeHi B 0CHOBY AiANBLHOCTI aBTOLEHTPY. [ 06CyroByBaHHS KMiEHTIB
B LiEHTPi CTBOpPEHO 12 cepBicHMX NOCTiB. Bennka MOTYXHICTb CEpBICHOI
CTaHuji fo3sonse woaHs obcnyroByBatn 6nmsbko 50 aBToMo6inis. B
aBTOLIEHTPI KIIEHT MOXe CriocTepiratit 3a CBOiM aBTOMOBifneM Bech Yac,
nokn BiH nepebyBae B pykax MaiicTpiB cepsicy. CTaHLia TEXHIYHOrO
obcnyroByanHs «Bifli CaHpaits MoTopa» OCHalieHa nepesoBuM i
Halcy4acHilMM obrnagHaHHAM Ta iHCTPYMEHTaMM, PEKOMEHAOBaHUMM
BMpoBHuKkom Nissan, Lo A03BOMSE NPOBOAUTY AiarHOCTUKY Byab-akux cu-
CcTeM aBToMOGINs 1 MOro PEMOHT By/Ab-aKOro CTYNEHIo CKNagHOCTI.

r

NISSAN ViDi SUNRISE MOTORS

In 2013, the authorized ViDi Sunrise Motors dealership headed by its
Director Yurii Yastreb sold 750 cars and reached the level of 23.7% of
official Nissan sales in Kyiv region and 6.4% in Ukraine.

ViDi Sunrise Motors is a modern 3S complex integrating Nissan showroom
with the area of 700 sq. m and a service station with the area of 1006
sg. m. Feeling of comfort in the showroom is created by the harmonious
combination of unrestricted light, cozy leisure area, children’s playroom
and the possibility of free Internet access via Wi-Fi.

Continuous improvement of service quality and building long-term
relationships with its customers are the main principles that form the basis
of the car center activity. The center has 12 service posts for customer
service. High power of the service station allows servicing about 50
cars each day. In the premises of the auto center, each customer has a
possibility to watch his/her car being handled by service masters. ViDi
Sunrise Motors service station is equipped with advanced and modern
equipment and tools recommended by Nissan manufacturer, which allows
carrying out diagnostics of any vehicle systems as well as repairs of any
complexity.

Bigkputuin y 2012 poui odiuinHni gunepcekuid ueHTp Land Rover «Bifli Mayep Motopa»

Opened in 2012 authorized dealership Land Rover ViDi Power Motors

Bifli FPYN PIYHWN 3BIT 2013

OdiuinHnin aunepcbkuit LeHTp Nissan «Bifli CaHpaita Motop3»
Authorized dealership Nissan ViDi Sunrise Motors
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2014-# pik ons 6peHga Nissan Mae cTaTi POKOM OHOBJIEHHS! MOAENBHOTO
psgy. MounHaroum 3 TpaBHs 2014-ro poky KMEHTIB NPUEMHO 34MBYE HOBUM
Nissan Qashqai, a arogom, y BepecHi 2014 poky, Ha MpUXUNBHUKIB BpeHaa
yekae oHoBreHun Nissan X-Trail.

MAS[A «Bi[li CKA MOTOP3»

Komanga odiyinHoro gunepcbkoro ueHTpy «Billi Ckain Motops», o4o-
noBaHoro y 2013 poui aupektopom Onbroto OcHau, peanisyana 302
asTomobini, Wwo AopieHtoBano 31,9% npogaxis asToMobinis Liboro 6peHay
B KniBcbkomy perioni Ta 11,4% no Beiid YkpaiHi.

«Bifli Ckain MoTop3» — L KoHLenTyanbHuit 3S KoMmnnekc, Wwo 06 eaHye
aBTOCarIoH, CepBiC i NPOoAaX 3anyacTuH. BapTo 3a3HauuTy, WO 3aranb-
Ha nnoLa ofgHOro 3 HaNbINbLLMX OMiLiHUX Aunepcbkix LieHTpiB Mazda
B KuiBcokomy perioHi «Bifli Ckan Motopa» ctaHoButb 2200 KkB.M. [po-
CTOpUiA CyyacHui woypym Ha 580 KB.M. JO3BONSE PO3MICTUTK BECH MO-
JenbHnn psg Mazda, He obmexyoum Npu LbOMY MPOCTIP ANS KITIEHTIB.
KomdopTHa 30Ha BignoumHky, 6€3KOLUTOBHUA JOCTYN [0 Mepexi I[HTepHeT
3a TexHonorieto Wi-Fi, autaumin kyTodok — yci Ui Ta iHWi nepesaru gapye
[MNEePCbKWA LEHTP CBOIM BiaBidyBayam.

Cepsic Linkom Bignosigae craHpaptam 6peHpa Mazda i Bkntovae 10
nocTiB, y Tomy uucni 1 noct muitkm Ta 1 nocT npuimanHs. LogeHHa npo-

OdpiLyinHui aunepcbkuit LeHTp Mazda «Bifli Ckan MoTop3»
Authorized dealership Mazda ViDi Sky Motors

Bifli FPYN PIYHWN 3BIT 2013
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The year of 2014 will become the year of model range renovation for
Nissan. Since May 2014, customers will be pleasantly surprised by the
new Nissan Qashgai, and then, in September 2014, the updated Nissan
X-Trail will be represented to admirers of the brand.

MAZDA ViDi SKY MOTORS

In 2013, the team of the authorized ViDi Sky Motors dealership headed by
its Director Olha Osnach sold 302 cars, which amounted to 31.9% of car
sales of this brand in Kyiv region and 11.4% in Ukraine.

ViDi Sky Motors is a conceptual 3S complex integrating showroom, service
and spare parts sales. It should be noted that the total area of ViDi Sky
Motors, one of the largest authorized Mazda dealerships in Kyiv region,
comprises 2200 sq. m. A spacious modern showroom with the area of 580
sg. m can accommodate the entire model range of Mazda cars, without
imposing limitations on space for customers. A comfortable leisure area,
free Internet access via Wi-Fi and a playroom for children are among the
advantages, which the dealership offers to its visitors.

The service clearly meets the standards of Mazda brand and consists of 10
posts, including 1 car washer and 1 reception post. The daily throughput
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MnyckHa 34aTHICTb CTaHLii TeXHIYHOro 06CnyroByBaHHS ckrnagae Omn3bko
20 aBToMmoGiniB, a BCi Lexu (MiZAOMHWKKA, CTEHAN Towo) obnagHaHi 3a
OCTaHHIM CIOBOM TEXHIKM.

CYBAPY «Bifli CTAP MOTOP3»

Komanga pgunepcekoro ueHtpy Cybapy «Bifli Crap Motop3» nig
kepiBHMLTBOM aupekTopa [enuca lMyxnska 3a pesynbtatamu 2013 poky
nepegana Kntoui Big HoBUX aBToMobiniB Subaru 244 wacnueum BnacHu-
kam. Llein nokasHuk gopiHioe 38% npogaxis ycix asTomobinis Subaru y
KwiBcbkomy perioHi 11 20% B YkpaiHi Ta J03BONMB BAPYre Nochinb NocicTi
nepLue Micue 3 npoaaxy asTomobinie cepeq annepis Subaru B YkpaiHi.

LleHTp «Bifli Ctap MoTtop3» Bignosigae ycim cTaHgapTam BUpobHUMKa Ta €
OZHMM i3 HanbinbLLKMX aBTOLEHTPIB Subaru B YkpaiHi. Cy4acHuii npocTopuit
woypym nnolleto 370 KB.M [J03BONSIE NPEACTABUTM BECH MOAENbHUIA PSif
aBTomobiniB Subaru. CTUNbHWIA | NaKOHIYHWIA IHTEP'EP, KOMOPTHA 30HA
BiAMOYMHKY, MOXMBICTb BE3KOLITOBHOTO AOCTYMy 4O Mepexi IHTepHeT,
BENVKMIA Ta 3pYYHMIA BUTSYMA KYTOUOK Ta MKB'A3HO 3anponoHOBaHa nep-
COHaroM Yallika apoMaTHOI KaBW NEPETBOPSATh BiflBifyBaHHS AUNEPCHKO-
ro LEHTPY Ha CrpaBXHE 3aA0BONEHHs. BennyesHe naHopamHe BikHO, LU0
3'eQHYE LLOYPYM i CEPBICHY 30HY, [JO3BOIISE KNIEHTY CnocTepiraTi 3a BCiMa
eTanamv 06CcnyroByBaHHAM CBOTO aBTOMOGINS.

OdpiuinHnin unepcbkuit LeHTp Subaru «Bifli Ctap MoTtop3»
Authorized dealership Subaru ViDi Star Motors

of the service station comprises about 20 cars, and all workshops (lifts,
stands etc.) are equipped with the latest technologies.

SUBARU ViDi STAR MOTORS

By the results of 2013, the team of Subaru ViDi Star Motors dealership
headed by its Director Denys Pukhliak handed keys to new Subaru cars to
244 lucky owners. This figure amounts to 38% of all sales of Subaru cars in
Kyiv region and 20% in Ukraine; it allowed taking the first place in car sales
among Subaru dealers in Ukraine for the second time in a row.

ViDi Star Motors Center corresponds to all standards set by the manufacturer
and is one of the largest Subaru auto centers in Ukraine. Modern spacious
showroom with the area of 370 sq. m allows presenting the entire model
range of Subaru vehicles. Stylish laconic interior, comfortable leisure area,
the possibility of free Internet access, cozy children’s playroom and a cup
of delicious coffee offered by the personnel will make visiting the dealership
true joy. Enormous panoramic window connecting the showroom
and the service area allows clients watching all stages of their cars’
maintenance.
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Cepgic «Bifli Ctap MoTop3» Bignosigae BciM BuMoram 6peHaa Subaru.
6 cepBiCHMX MOCTiB, y TOMY uMCRi CTEHA PO3Bary-CXOMKEHHS Ta MOCT
MUAKY, 3abe3nevytoTb 0BCMyroByBaHHs A0 25 aBTOMOGINIB LIOAHS.
KsanichikoBaHui nepcoHan, HOBITHI CUCTEMM AiarHOCTUKY, HalcyyacHille
yCTaTKyBaHHS N TEXHOMOriT 03BONAKOTL rapaHTyBaTh YKpPaiHCHKMM Briac-
HWkam aBTOMObINiB Subaru 06cnyroByBaHHs BUCOKOrO Knacy.

Ha kiHevb nepLuoro ksaptany 2014 poky BXe 3annaHoBaHa penokawis au-
nepcbkoro LueHTpy «Bifli Ctap MoTop3» y HoBe 6inbLu 3py4He Anst KnieHTiB
npuMiLLeHHs Ha Teputopii Micta AsTomo6inis «Bufu AsTociTi KinbLiesay,
L0, OKpiM TOr0, 3a6€3ne4mTb 36iNbLIEHHS NPOMYCKHOI 3AATHOCTI CepBicy.

®OP[ «Bifli KPA MOTOP3»

Y 2013 poui odiuinHunit gunepcekuit ueHTp ®opa «Bifli Kpan Motopa»
nig npodheciiHnmM KepiBHMLTBOM AupekTopa AHapis LLieuyka peanisyBas
849 arTomobinia nerkosoi Ta 230 OAMHWLL KOMEPLHOI rpynu, Lo pasoMm
cknapae 1 079 aBTomobinis Ta Bignosigae 25% odivinHux npogaxis Ford
y Kuiscbkomy perioHi abo 7,6% B YkpaiHi. Y:xe BKOTpe 3a pesynbratamu
poky «Billi Mpyn» ctana HanbinbuM MPOAABLEM KOMEPLIAHOI rpymu
aBTomobinis Ford B Ykpaihi. 3aBasku ubomy «Bifli Kpait MoTopa» MiLHO
YTpUMye Opyry Ta Mae BCi NiACTaBX PO3paxoByBaTW Ha MepLUy NosuLiio B
penTuHry ounepis Ford B Ykpaii. Kpim Toro, B 2013 poLi Bigbynuch skicHi
3MiHu B poboTi cepaicHoro LieHTpy ®opg «Bifli Kpain Motopa»: 6yna 3a-
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OdpiLyiHuin aunepcbkuit LeHTp Ford «Bifli Kpan MoTopa»
Authorized dealership Ford ViDi Krai Motors

Bifli FPYN PIYHWN 3BIT 2013
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ViDi Star Motors service corresponds to all requirements of Subaru brand.
6 service posts including a wheel alignment stand and a car wash ensure
servicing of up to 25 cars per day. Highly skilled staff, advanced diagnostic
systems, the most modern equipment and technologies allow the provision
of Ukrainian Subaru owners with high-class services.

Until the end of the first quarter of 2014, it is planned to relocate ViDi Star
Motors dealership to new and more convenient premises in the territory of
Automobile City ViDi AutoCity Kiltseva, which, in addition, will provide the
increase of the service throughput.

FORD ViDi KRAI MOTORS

In 2013, the authorized Ford ViDi Krai Motors dealership under professional
leadership of its Director Andrii Shevchuk sold 849 passenger cars and 230
cars of commercial group that in total makes 1 079 cars and corresponds
to 25% of official sales of Ford in Kyiv region, or 7.6% in Ukraine. For the
umpteenth time at the end of the year, ViDi Group became the biggest
seller of the commercial group of Ford cars in Ukraine. Due to this, ViDi
Krai Motors firmly holds the second position and has every reason to
bargain for the first position in the rating of Ford dealers in Ukraine. In
addition, in 2013, there were qualitative changes in the work of Ford ViDi
Krai Motors service center: the introduction of an interactive reception, and
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NpOBafXeHa iHTepaKTUBHA MpUManbHS, OpraHi30BaHUi OH-NaiH 3anuc
Ha cepgic. Lle 103BonMMno 36inblWMTI YaCTKy Ha PUHKY OpuriHanbHWX 3an-
yacTtuH Ford go 17,5%.

«Bifli Kpait MoTop3» — KOHUEeNTyanbHuin 3S KOMMMeke, o 00 eaHye
aBTOCANOH, cepsic i npogax 3anyactuH. Cepsic «Bifli Kpair Motopa»
MOBHICTIO BiANOBIAAE Cy4acHUM CTaHAapTam bpeHpa Ta Haniyye 13 nocris,
y TOMY 4ncni 1 NOCT MMIAKW Ta 2 NOCTY NpuUiMaHHs. MponyckHa 3oaTHICTb
CTaHLUji TEXHIYHOro 0b6CnyroByBaHHA CTaHOBUTL A0 45 aBTomobinie Ford
LWoAHs. KonekTuB CTaHLii perynspHo NpoxoasaTb HaBYaHHS Ta TECTYBaHHS
3a nporpamamu 3aBofy-BUPOOHMKA.

CITPOEH «Bifli ENETAHC»

3paBanocs 6, Lie 30BCiM HEAABHO BiAYMHWB CBOI ABEPI LaHyBanbHUKaM
BULLYKaHUX dpaHuy3bkux aBtomobinie Citroén ueHtp «Bifli EneraHcy —
nepLmi 3S komnnekc, NobygoBaHuiA 3a HOBUMM CTaHgapTamu bpeHaa.

| ocb 3anuLLMBCS No3ady LLe OAUH Pik CTapaHHOi poboTH, NPOTArOM SKOro
ApYxHa komanga «Billi EneraHcy Ha Yoni 3 anpektopom Banepiem Munmn-
YyKOM pagyBana CBOIX KITiEHTIB Pi3HOMAHITHAMM aKLisiMK, creliansHUMu
npono3unLismMu Ta Yy4oBUM cepaicoM. Ycboro knieHtamm «Bifli EneraHcy
MUWHyroro poky 6yno npugbaqo 467 asromobinis Citroén, wo 3abesneyn-
no yactky y 35,89% y Kuicbkomy perioHi i 10,4% B YkpaiHi.
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OdivinHni gunepcbkuin LeHTp Citroén «Bifli EneraHcy
Authorized dealership Citroén ViDi Elegance

implementation of making on-line appointments for service. This allowed
increasing the market share of the original Ford parts to 17.5%.

ViDi Krai Motors is a conceptual 3S complex integrating showroom, service
and spare parts sales. The service of ViDi Krai Motors clearly meets the
standards of Ford brand and includes 13 posts, among them 1 car washer
and 2 reception posts. The throughput of the service station comprises up
to 45 Ford cars per day. The staff of station are regularly trained and tested
by the manufacturer programs.

CITROEN ViDi ELEGANCE

It seems that only some few months have passed since Citroén ViDi
Elegance, the first 3S complex constructed according to new brand
standards, opened its doors for the admirers of the elegant French vehicles.

Now another year of hard work has raced by, during which the united
team of ViDi Elegance headed by its Director Valerii Pylypchuk pleased
its customers with various promotions, special offers and excellent service.
In total, last year the customers of ViDi Elegance purchased 467 Citroén
cars, which is equal to 35.89% share in Kyiv region and 10.4% in Ukraine.

ViDi GROUP ANNUAL REPORT 2013
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3a paHummn guctpub’totopa TOB «[exo CitpoeH YkpaiHay», «Bifli Ene-
raHcy» MnociB apyre micue 3a obcsiramu npoaaxis aBTomobinis B YkpaiHi.
Pa3om 3 TMm, 3a pe3ynbTatamu KOHKYPCY Ha Kpalioro gurepa 3 npoga-
xy aBTomobinie Citroén C-Elysee, «Bifli EneraHc» nocis nepue micue, a
KOHCYNbTaHTX BigAiny npoaaxy 6ynu HaropomkeHi LiHHUMI nofapyHKaMm
— HOBEHbKUMU NnaHLweTamm iPad. Takox komaHaa «Bifli EneraHcy nocina
Jpyre MicLe 3 npogaxy CTpaxoByx NpoayKTiB Yepes nporpamy Gras Savoye
Ukraine i gpyre micue 3 npogaxy kpeautHux nporpam Citroén Finance y
cniBnpaui 3 6aHkom MAT «Kpegi Arpikonb BaHk» y BCill Aunepcbkin Mepexi.
CninbHWMK 3ycunnsamu cepsicy Oyno 3go6yTo nepiue MicLe B YKpaiHChKIMN
mepexi Citroén 3 KocTi cknagaHHs kapT HecrnpaBHoCTi aBTomobins FIC
Ta Jpyre Micue 3 AKOCTi CKnafaHHS TEXHIYHWX 3BITiB 3 YAOCKOHANEHHS
asTomobins CRI.

Y canoni «Bifli EneraHc» 3aBxan MpefcTaBneHi KNacWyHi Ta HOBITHI
MoZeni, cepen skuX LaHyBanbHWKI nereHaapHoro paHLysbkoro 6peHay
000B’513k0BO 06epyTb aBTOMODINb, KA SKHAKPaLLE BiANOBigaTMME iXHIM
ynogobaHHaM. Takox [0 yBaru KIIEHTIB LUMPOKWAA BUBID  KOMEPLIiHMX
aBTOMOGiNiB, Hag3BMYaNHA YHIBEpPCanbHICTb i HafiHICTL SKUX 3AaTHa
NiABULLMTY NPOAYKTUBHICTb Ta NpUBYTKOBICTb ByAb-AKkoro bisHecy.

OdiuinHnin gunepcokuit LeHTp Peugeot «Bifli ABeHo»
Authorized dealership Peugeot ViDi Avenue

Bifli FPYN PIYHWN 3BIT 2013

According to the distributor of Peugeot Citroén Ukraine LLC, ViDi Elegance
took the second place by volumes of car sales in Ukraine. At the same
time, by the results of the competition for the best dealer in sales of Citroén
C-Elysee vehicles, ViDi Elegance won the first place, and consultants of
sales department were awarded with presents — brand new iPad tablets.
In addition, the team of ViDi Elegance took the second place in sales
of insurance products through Gras Savoye Ukraine Program, and the
second place in the entire dealer network in sales of Citroén Finance loan
programs in cooperation with Credit Agricole Bank PJSC. By joint efforts
of the service, it won the first place in Citroén Ukrainian Network for quality
of mapping car faults FIC, and the second place for quality of drawing CRI
technical reports on vehicle improvement.

ViDi Elegance showroom always offers both classical and modern models,
among which the fans of this elegant French brand will undoubtedly find a
car meeting all their requirements. In addition, the showroom can boast a
wide range of commercial cars, universality and reliability of which may add
greatly to the performance and profitability of every business line.

[lo nocnyr KnieHTiB — CTBOPEHWiA 3a BCiMa CTaHgapTamu BpeHay npocTo-
pyiA WoypyMm 3aranbHoto nnoLuero 380 kBagpaTHUX METPIB, AKUA JO3BONSE
po3micTuti 8 aBTomobinis i3 MogenbHoro paay Citroén. Biguytta komdop-
Ty B CarnoHi CTBOPIOETLCS 3aBASKM BirbHOMY AOCTYMy CBiTNa, HAsBHOCTI
3aTULHOI 30Hi BigNo4MHKy Ta BeskowutoBHoro Wi-Fi.

Cepsic «Bi[li EneraHc» Hanivye 6 nocrti, y Tomy uucni 1 noct muiku. MNpo-
MyckHa CMPOMOXHICTb CTaHLii TexHIYHOro 06CyroByBaHHs CTaHOBUTb A0
40 aTomobinis Citroén LwoaHs.

MEXO «Bifi ABEHKO»

Konektus odivinHoro gunepcekoro LeHTpy Mexo «Bifli ABeHto», o4onto-
BaHW gupektopom Cepriem KantoxHum, y 2013 poui peanisyas 1 012
aBToMO6iNiB Ta 36inbLUMB CBOK YacTky npogaxis Ao 46,9% y Kniscbkomy
perioHi Ta 16,4% B YkpaiHi.

LlenTp «Bi[li ABeHto» NOBHICTHO BiAnoBigae craHgapTam OpeHga Peugeot.
CtunbHun Wwoypym nnoweto 420 kB.M. JO3BOISE OPraHisyBaT EKCNo3uLio
3 7 aBTOMOBINIB 5K NIErKOBOI, TaK i KOMEPLHOI rpynu.

[Ounepcbkuit LieHTp «Billi ABeHI0» Mae cTaTyc odiiHoro aunepa Peugeot
B YKpaiHi Ta npautoe BigMOBIHO 4O BWCOKMX BUMOr BMPOBHMKA. YCi
aBToMOo6ini, NpuabdaHi B ANNepCcbKOMY LEHTPI, MalTb rapaHTito 24 micsuj
6e3 obmexeHHs npobiry. CepsicHni LeHTp «Bifli ABEHI0» BUKOPUCTOBYE
Yy BCIX BUPOBHMYMX MpoLiecax HaicyyacHili TexHomorii Ta obnagHaHHs,
a noro 9 cepBicHKMX MocTiB A03BONAKTL 63 yepr obenyrosysatn Ao 35
aBTOMOGINIB LOAHS.

Mig Yac npoBedeHHs TEXHIYHOrO 0BCNYroByBaHHs MpALBHUKA CEpBICY
BMKOPWUCTOBYHOTb BUKMIOYHO PEKOMEHAOBAHI BUPOOHMKOM TEXHOMOri Ta
Matepianu, a Takox TiNbki OpuriHanbHi 3anacHi YactuHu. Bei poboTn Ha
CTaHLii TeXHIYHOro 0bcnyroByBaHHs aBTOMOOINIB NPOBOAATHCA BiAMNOBILHO
[0 CTaHgapTiB BupobHuka 6penaa Peugeot.

Kynytoun aBTomMobinb B odvilinHoro aunepa «Bifli ABEHIO», KNiEHTU 3aBX-
N MOXyTb 6yTW BneBHEHi B MOCTIMHIN NigTpuMui Big cnyx6u Peugeot
Assistance, sika npautoe 24 roguHu Ha goBy, 7 OHIB HA TWXAEHb, 365 AHIB
Ha pik.

Clients have a possibility to enjoy a spacious modern showroom with the
area of 380 sq. m, which was built in accordance with all brand standards
and allows accommodating up to 8 cars of Citroén model range. The
sense of comfort in the showroom is achieved due to unrestricted light,
comfortable leisure area and free Wi-Fi access.

ViDi Elegance service area comprises 6 posts, including 1 car wash. The
throughput of the service station comprises up to 40 Citroén cars per day.

PEUGEOT ViDi AVENUE

In 2013, the staff of the authorized dealership Peugeot ViDi Avenue headed
by its Director Serhii Kaliuzhnyi sold 1 012 cars and increased its sales
exposure to 46.9% in Kyiv region and to 16.4% in Ukraine.

ViDi Avenue center is fully compliant with the standards of Peugeot brand.
Stylish showroom with the area of 420 sq. m allows the exposition of 7
vehicles of both passenger and commercial groups.

The dealership ViDi Avenue has the status of the authorized Peugeot
dealer in Ukraine and operates in accordance with high requirements
of the manufacturer. All the cars purchased in the dealership have a
24 months warranty with no mileage limitation. ViDi Avenue service
center uses advanced technologies and equipment in all production
processes, and its 9 service posts allow servicing up to 35 cars per day
without queues.

During maintenance, service workers use only technologies and materials
recommended by the manufacturer, as well as original spare parts only. Al
works at the service station are performed according to the standards of
the manufacturer of Peugeot brand.

When buying car of the authorized ViDi Avenue dealer, customers can
always be sure of constant support from Peugeot Assistance service,
which operates 24 hours per day, 7 days per week, 365 days per year.
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LEHTP NPOAAXY ABTOMOBINIB 3 MPOBIMOM «Bifi
ABTOMAPKET»

Biorpachis aBTOMOGINSA PO3NOYMHAETLCA i3 MOMEHTY WOr0 MpuadaHHS.
BnacHuk cam nuwe 1oro icTopito, AOMOBHIOKYM ii KinOMETpamu Jopir,
AKicTio 06cnyroByBaHb Ta peMoHTiB. [MpoTe B biorpadii Mano He KoxHoro
aBTOMOGINs paHo 4u Mi3HO HacTae mepiog 3MiHW BrnacHuka. LieHTp npo-
Aaxy aBTomobinis 3 npobirom «Bifli ABTOMapkeT» CTBOPEHWUA ANs TOro,
1106 3pobuTy Bce NOTpibHE 4719 3HAXOMKEHHS aBTOMOGINTIO HOBOIO FigHOr0
BNacHuKa, a Ans NpoLaBLA Ta NOKynLs — 6e3neyHMX Ta KOMOPTHIUX YMOB
Takoro npogaxy. Y «Bifli ABTomapkeT» nif kepiBHULTBOM AvpekTopa Annu
HeunnopeHko koxeH aBToMoGiNb, L0 NPONOHYETLCS 4115 NPOAAXY, MPOX0-
JUTb SKICHY nepeanpoaaxHy NiAroToBKY Ta Mae MOBHWUN NAKET AOKYMEHTIB.

MpaujHukm «Bifli ABTOMapkeT» MalTb HanexHUn piBeHb (axoBoi
MiArOTOBKA 3 MWUTaHb OLHKKM, AiarHOCTMKM Ta npogaxy aeTomobinie 3
npobirom, a AisnbHICTb NANPUEMCTBA 30CEpeaXeHa Y HanpsMax:

= 06MiHy aBTOMO6inNiB 3 NPOGIroM Ha HOBI 32 NPOrPaMOt0 TPENA-iH;

m 00MmiHy aBTOMOGINiB 3 NpobiroM Ha iHLi aTomobini 3 npobirom;

m Bukyny aBTomMobinis 3 npobirom;

LleHTp npogaxy aBTomobinis 3 npobirom «Bifli ABToMapkeT»
ViDi Automarket Center of Used Car Sales

Bifli FPYN PIYHWN 3BIT 2013

ViDi AUTOMARKET CENTER OF USED CAR SALES

Life history of a car begins with the moment of its purchase. The owner
writes its story himself/herself, complementing it with kilometers of roads
and the quality of maintenance and repair. However, in life history of
almost every car eventually comes a time when it changes its owner.
ViDi Automarket Center of Used Car Sales was established in order to do
everything that is needed to find a new worthy owner for a car, and provide
safe and comfortable conditions of purchase for buyers and sellers. In ViDi
Automarket headed by its Director Alla Nechyporenko, every car offered
for sale undergoes quality presales inspection and is supplied with a full
set of documents.

ViDi Automarket employees have the appropriate level of professional
training concerning evaluation, diagnostics and used car sales, and
activities of the enterprise are concentrated in such spheres as:

m exchange of used cars for new ones under trade-in program;

m exchange of used cars for other used cars;

m buying out used cars;

® MpUIAMaHHS aBToMobiniB 3 npobirom Ha 36epiraHHs Ta KOMICito;

m NpojaxiB aBToMobiniB 3 npobirom.

KoxeH knieHT, 38epTatoumch go LieHTpy npogaxy aBTomobinis 3 npobirom
«Bi[li ABTOMapkeT», Moxe OyTu BNEBHEHUM Yy TOMY, LLO oMy Byro 3a-
NPOMOHOBAHO aBTOMODINb 3 Be3moraHHOW penyTaLlieto. Po3nounHaoum
CTBOPOBATM 10r0 HOBY aBTOMOGIMbHY iCTOPIlO, HOBUIA BIACHWK OTPUMaE
BCe HeobXigHe Ans Toro, Wb He CyMHIBATUCh Y CBOEMY BMBODI, a came:

® TOBap, LUOAO SKOro 3fjiicHeHa npodecinHa nepeanpofaxHa
MigroToBKa, 3a PO3YMHOI0 PUHKOBOK LiiHOIO;

m BCH HeobXigHy CynpoBigHy OOKYMEHTaLilo Ta HeobMexeHi Yacom
KOHCyrbTaLjii haxiBLiB;

m nepesary lNporpamn nosnbHocTi «Bifi AsToCiTiy;

® MOXNMBICTb Npuabatn aBToMoGinb B KpeauT Ta OTPUMATH Ha MicLli no-
CNyrK i3 CTpaxyBaHHS;

B BUCOKWI piBEHb CEPBICHOr0 06CYroByBaHHS.

B ocHoBy aisinbHocTi LieHTpy npogaxy asTomobinis 3 npobirom «Bifli AsTo-
MapKeT» MOKNafeHi BUKIIOYHO NepeBipeHi pisHuMM BpeHaamMmn TeXHOMOri|
obcnyroByBaHHs. 3BepTaroumnch Ao «Billi ABTOMapkeT», KMiEHT OTpuMye
YHiKanbHy MOXIMBICTb LMBINi30BaHO Ta 6e3neyHo npuadati aBTomMobins 3
Y)KE PO3MoYaTor AOPOXHLO icTopieto. MNaHO gonucaTty ii NPOAOBXEHHS —
BignoBiganbHe i HenpocTe 3aBaaHHs. MNpoTe AKLo ckopucTaTUcs nopaga-
MW Ta pekomeHgauismu npodecioHanis «Bifli ABToMapkeT», BOHO CTaHe
L{ifTIKOM NPOCTUM Ta 3pO3yMinunMm.

Mpotsrom 2013 poky LleHTpom npogaxy asromobinie 3 npobirom «Bili
AsTomapkeT» Byno peanisoBaHo 271 aBTo, 3 Akux 3a nporpamamu Trade-
in — 144 aBto, KomicitHux — 127 asto. naH npopaxis LieHTpy npoaaxy
aBTomobiniB 3 npobirom «Bifli ABTomapkeT» Ha 2014 pik cTaHoBUTL 387
aBToMObiniB.

m acceptance of used cars for responsible storage and commission;

m sale of used cars.

Each client addressing ViDi Automarket Center of Used Car Sales can be
sure that he/she was offered a car with an impeccable reputation. Starting
to create its new automotive history, the new owner will get everything
needed in order to be sure of his/her choice, including:

a product at a reasonable market price, which has undergone
professional presales inspection;

m all necessary supporting documentation and unlimited consultations of
experts;

m benefits of ViDi AutoCity Loyalty Program;

m possibility to buy a car on credit and receive on-site insurance services;

m service of high level.

In its activity, ViDi Automarket Center of Used Car Sales is guided only by
the tested service technologies of different brands. When addressing ViDi
Automarket, a customer receives a unique opportunity to buy a car with
already started life history in a civilized and safe way. To write a worthy
history continuance is a responsible and difficult task. However, if you use
the tips and tricks of ViDi Automarket professionals, this task will become
simple and clear.

During 2013, ViDi Automarket Center of Used Car Sales sold 271 cars,
of which 144 used cars under Trade-in program, and 127 commission
cars. In 2014, ViDi Automarket Center of Used Car Sales plans to sell 387
used cars.
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OCHOBHI NOKA3HWKW OIANBHOCTI / MICTO ABTOMOBINIB «Bifli ABTOCITI AEPOIMOPT»
KEY PERFORMANCE INDICATORS / AUTOMOBILE CITY ViDi AUTOCITY AIRPORT

Cnupatounchb Ha AEB'STHaALATMPIYHIA JOCBIA B aBTOMOBINbLHOMY BisHECI,
Baxatoun oxonuTi 0bCryroByBaHHAM KusiH Ta xuTenis Kuicbkoi obnacri,
WO MeLKaoTb Ha niBomy 6epesi [Hinpa, y 2012 poky «Bifli Mpyn» no-
yarna peanisayjito HOBOrO iHBECTULHOrO NPOEKTY 3i CTBOPEHHS ApYroro
Micra AsTomobinis - «Bi[li ABToCiTi AeponopT», Lo mano 6 6ytn poara-
LIOBaHe Ha AinsHui 0b6abiy Tpacu «Kwis-bopucninb» 6ins noBopoTy Ao
MixHapogHoro aeponopty «bopucnine». HoBa nokauis byna BubpaHa
He BWNAZKOBO, a 3 PeTeNbHAM BpaxyBaHHAM MepeBar Takoro poaTallly-
BaHHSA Ans ManbyTHIX BigBidyBadiB, HASBHOCTI WBMAKICHOT TPAHCMOPTHOI
marictparni, Hacamnepea, Ans opraHisaLii TecT-apanBis.

MepLmm gocarHeHHam meHemkMeHTy Micta Astomobinie «Bifli AstoCiri
AeponopT» (Bopucninb) Ha Yoni 3 reHeparnbHUM AMPEKTOpoM ApTeMOM
TkayeHkom cTano BigkputTs y 2013 poLli KOHLENTyansHOro AUnepchbKoro
3S komnnekcy Nissan — «Bifli Apmagay, komaHga SKoro nig KepiBHULITBOM
Aupektopa Makcuma TypuyeHka 3a pesynbTaTamu pOKy CrpoMOrnach
peaniayBati 204 aBToMobini.

MapanenbHo TpuWBanW akTWBHI pPobOTK i3 OyAiBHULTBA KOHLeENTyasnb-
HOro aunepcbkoro LeHTpy IHiniTi «Bili Jibeptin, aki Gynu 3akiHueHi
HanepegoaHi oro BigKkpuTTS y nucTonagi MicsLi 3BiTHOrO poky. Y HOBOMY

aBTOCANoHi nepeabdayeHo Bee 415 KOMGOPTHOro NpuadaHHsa Ta obenyro-

Bifli FPYN PIYHWN 3BIT 2013

In 2012, relying on the nineteen-year experience in the automotive
business and wishing to extend service coverage on Kyiv citizens and
residents of Kyiv region living on the left bank of the Dnipro, ViDi Group
launched a new investment project on creation of the second Automobile
City — ViDi AutoCity Airport, which should be located on a land plot along
the highway «Kyiv-Boryspil» at the turn to Boryspil International Airport.
The new location was not chosen at random but with careful consideration
of advantages of such place for future visitors and the availability of high-
speed traffic artery to organize test drives.

The first achievement of the management of Automobile City ViDi AutoCity
Airport (Boryspil) headed by General Director Artem Tkachenko was the
opening in 2013 of 3S conceptual Nissan dealer complex ViDi Armada, the
team of which under the leadership of Maksym Turchenko managed to sell
204 cars by the results of the year.

At the same time, there continued an active work on building conceptual
dealership Infiniti ViDi Liberty, which was completed shortly before its
opening in November of the reporting year. The new auto dealership
provides everything for comfortable purchase and maintenance of Infiniti

BYBaHHs1 aBToMobinis Infiniti, 30kpema npocTopuii WwWoypym nnotueto 550
KB.M., CEPBICHUA LIEHTP i3 HaiCyYacHiLUUM LiarHOCTUYHWM, MIBAOMHUM i
PEMOHTHUM 00NagHaHHsM, kBanichikoBaHWI nepcoHar. 3a pesynbTatamm
2013 poky 3 canoHy 6yno peanisoBaHo 86 asTomobinis Infiniti.

Takox 3 gpyroi nonosuHu 2013 poky novanocs OyAiBHULTBO LLe ABOX HO-
Bux 06'ekTiB — lNexo «Bifli ABaHrapay» i Xonaa «Bili IHcanT.

Y xoBTHi 2013 poky B Micti AsTomobinie «Bifli AsToCiti AeponopT»
(Bopucninb) cTBOpeHa Ta BNpoBaKeHa HOBA YHikarnbHa B MicTi Kuesi no-
cnyra «Bifli Aeponopt Cepsicy, fka Hagae KrieHTam MOXIUBICTb:

m 6e3kolToBHOMO TpaHcdepy 40 TepMmiHanie MixHapogHoro aeponop-
Ty Bopucninb Ta 3ycTpivi B aeponopty micns npunboTy (24 roguHn Ha
Roby);

m 36epiraHHs aBTOMODINA Ha BUrigHUX YMOBaxX 3 rapaHTyBaHHAM MOro
Besneku;

m TexHivyHoro obcnyroByBaHHs Ta/abo Muiiku aBToMobins.

HoBuii piBeHb komdpopTy ans Knientis Micta ABTomo6inis «Bifli ABToCiTi», fiki nogopoxytoTs!

«Bifli Aeponopt CepBgicy

cars, including spacious showroom with the area of 550 sg. m, service
center with the latest diagnostic, repair and lifting equipment and qualified
personnel. According to the results of 2013, this auto dealership sold 86
Infiniti cars.

In addition, in the second half of 2013, there was started the construction of
two new objects — Peugeot ViDi Vanguard and Honda ViDi Insight.

In October 2013, Automobile City ViDi AutoCity Airport (Boryspil) introduced

and implemented a new unique service in Kyiv — ViDi Airport Service, which
gives its clients the opportunity of:

m free transfer to the terminals of Boryspil International Airport and
meeting at the Airport upon arrival (24 hours a day);

m storage of the car on favorable conditions with the guarantee of its
safety;

m maintenance and/or car wash.

\BTQH) ]

Mu foctasumo Bac B aeponiopT «bopucnifby, y Toi Yac, konu Balu aBToMobinb NpoxoauTiMe TexHiuHe
obcnyrosyBaHHst Ta Gyae HapiiHO 36epiratics B ofHOMY 3 annepcbkux LeHTpie «Bifli AsToCiti Bopucnine»
npotsirom Balwoi nogopoxi. Micns npubyTTs NoBigoMTe Ham Yac i Homep pelicy, i Mu 3ycTpiHemo Bac B aeponopty.

3amoBuTyn nocnyry «Bifli AeponopT CepBic» MoxHa 3a TenethoHoM abo Ha caiTi:

(044) 591-77-79, 591-70-70 = www.vidi-autocity.com

EKOHOMisi 4acy Ha TexHiuHe
o6cnyroByBaHHs aBToMo6ins

Muiika aBToMoGins nepea
Balwmum noBepHeHHAM 3 NoAopOXi

TpaHcdep B aeponopt «Bopucninb» TapaHTis 6e3nekun

\ -/

Mocnyra pocTynHa yinogo6oBo
Ta 3ycTpiy nicns npunboTy Baworo aBToM06ins CiM AHIB Ha TWXAEHb
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OCHOBHI NOKA3HWKW OIANBbHOCTI / MICTO ABTOMOBINIB «Bifli ABTOCITI OOECA»
KEY PERFORMANCE INDICATORS / AUTOMOBILE CITY ViDi AUTOCITY ODESA

[OMOBHMM MO3UTUBHUM pe3ynbTatoM MuHymoro 2013 poky € Te, WO
nignpuemctaa Micta Astomobinis «Bifli ABToCiTi Ogecay nig kepiBHULTBOM
reHepanbHoro avpekTopa Bonoanmupa [Jonroea cnpoMornnc 36inbLwmi
BNACcHy YacTKy NPOAAXIB sK HA MCLEBOMY PUHKY, TaK i B LIINIOMY Ha PUHKY
Ykpaiu. Monpu Te, wo y 2013 poui puHok Ykpaitn 3MeHwwmscs Ha 7,4%, a
puHok Opecu — Maiixe Ha 8%, npoaaxi HaLMX NANPUEMCTB 3anuLLUINCS
i cTaHOBMIM CykynHO 620 aBTOMOGINIB, L0 A03BOAMNO 30INBLUMTI YaCTKy
npogaxis Ha MicLLEBOMY puHKY A0 6,6%.

TOVIOTA LIEHTP OLIECA «Bifli TANIbMIPA»

Y 2013 poui konektus Toiota LieHtp Ogeca «Bifli Manbmipa», ovonto-
BaHWUA aupekTopom ApTypom lonbamaHom, peanisyBas 308 aBTomobinis
Ta 36inNbLWMB YacTky pUHKY 3 42,7% Ao 45,3% Big obcary ycix oiLlitHux
npoaaxis Toyota B Ofecbkomy perioHi.

OdpiuinHnin gunepcokuin LeHTp Toyota LieHtp Ogeca «Bifli MNanbmipa»
Authorized dealership Toyota Center Odesa ViDi Palmira

Bifli FPYN PIYHWN 3BIT 2013

The main positive result of 2013 is the fact that the enterprises of Automobile
City ViDi AutoCity Odesa headed by General Director Volodymyr Dolgov
managed to increase its own share of sales on the domestic market and in
Ukraine. Despite the fact that in 2013 the market in Ukraine decreased by
7.4% and the market in Odesa by almost 8%, the sales of our enterprises
remained and totalled to 620 cars, which allowed increasing the share of
sales in the local market to 6.6%.

TOYOTA CENTER ODESA ViDi PALMIRA

In 2013, the team of Toyota Center Odesa ViDi Palmira headed by its
Director Artur Holdman sold 308 cars and increased its market share from
42.7% to 45.3% of all official sales of Toyota in Odesa region.

e

Tonota Llentp Opeca «Bifli lManbmipa» - iHHOBALiHWA OUnMepChb-
KW LIEHTP, Y SIKOMY MpeACTaBfeHU Becb MogenbHun psg Toyota, Lo
OQhiLliiHO iIMNOpPTYeTbCA B YKpaiHy. Y LEeHTpi B HAasiBHOCTI BCi nepeBaru
ANs HanbinbL 3py4HOro mpuabdaHHs aBTOMOGINS Ta WOro sKiCHOro 06-
cnyroyBaHHs. [lpocTopui LWOYpYM, MPUBITHICTL Ta NpodecioHanism
KOHCYNbTaHTIB, 3pY4HICTb i 6€3m0raHHNI KOMCOPT — BigMiHHI 0cobnMBOCTI
Tonota Llentp Opeca «Bifli ManbMipa». Y canoHi npaworTs (hiHaHCoBI Ta
CTPaXxoBi KOHCYNbTaHTH, KIiEHTaM LOCTYMHUA 6E3KOLITOBHWIA i 6E3NeYHMiA
TecT-apaiB, nocnyra Tpen-iH ToLo.

Cepsic Tomota LieHtp Ogeca «Bifli Manbmipa» 3aransHoto nnotweto B 700
kB.M. 3abe3neyye npomyckHy 3AATHICTb CTaHLii Ha piBHI 25 aBTOMOGINIB
woaHs abo 6rmsbko 8 TucAY aBTomMobiniB Ha pik. Bucokonpodeciitui
nepcoHarn, cyyacHe obnagHaHHs, cknag opuriHarnbHUX 3anacHUX YacTuH i
akcecyapis, rapaHTisi Ta KOHTPOMb AKOCTi 06CNYroBYBaHHS CTanu Bi3UTHOKO
kapTkoto Toitota Llentp Ogeca «Bifi Manbmipay.

Baromum pocArHeHHsM  gunepcekoro ueHtpy B 2013 poui ctano
NiABULLEHHS PiBHS 3a0BONIEHOCTI KIieHTiB cepaicy Ha 10%.

XOH[IA LIEHTP OLIECA «Bifli APA/B MOTOP3»

Odpiyinmin gunepcekuin LeHTp XoHaa «Bili Opaiie MoTop3» npomnoHye
KnieHTaM BeCb MOAESbHUIA psig, kWA OILiMHO IMNOPTYETLCA B YKpaiHy.
Y 2013 pouj KonekT1B aBTOLEHTPY Mg KePIBHALTBOM AnpekTopa Bnaguc-
naea Kasarxi nocis nepLue miclie B OgecbkoMy perioHi Ta cboMe MicLie y
pvnepcbkin mepexi Honda B Ykpaii, nepeaaBLun y BNacHiCTb ogecutam
154 HoBWX aBTOMODINIB. 3a pesynbTatamu poky YacTka NPOLaXiB B PErioHi
3pocna 3 70% A0 72%. [JOCArHEHHI0 NO3UTUBHUX Pe3ynbTaTiB AisnbHOCTI
cnpusinu NpodecioHaniaM KONekTMBY Ta BUCOKWUA PiBEHb MOCAYF LEHTPY.
Woro KnieHTIn Mani MOXIMBICTb Y CrIoKiifHii aTMoctbepi 0bpaTy Ta Bunpo-
ByBaTtn BnogobaHuit aBTOMOGiNb, CKOPUCTATUCS KOMMIIEKCOM (DiHAHCOBUX
nocnyr Ta B KOMGOPTHWUX YMOBaX OuikyBaTH Ha 1oro obcryroByBaHHs Ha
CTaHLii TEXHIYHOro 06CnYroByBaHHS.

PiBeHb MOKpuTTA CepBicOM NapKy aBTOMOGINIB y PerioHi NepeBuLLyBaB
50%. CraHuis TexHiuHoro obcnyroyBaHHs «Bifli Opane Motop3» pos-
TalloBaHa B NpuMilleHHsx nnowweto 500 KB.M. | € OAHiEl 3 HaNbINbLINX

Toyota Center Odesa ViDi Palmira is an innovative dealership representing
the entire model range of Toyota cars officially imported to Ukraine. The
center has all advantages of most comfortable purchase of a car and its
quality servicing. Spacious showroom, friendliness and professionalism of
consultants, convenience and impeccable comfort are distinct features of
Toyota Center Odesa ViDi Palmira. Financial and insurance consultants
are available inside; clients are offered free and safe test drive as well as
trade-in service.

The service of Toyota Center Odesa ViDi Palmira covers the total area
of 700 sg. m and has a throughput of more than 25 cars a day, which is
about 8 000 cars per year. Highly professional staff, modern equipment,
warehouse with original spare parts and accessories, warranty and service
quality control became the hallmark of Toyota Center Odesa ViDi Palmira.

A significant achievement of the dealership in 2013 was the increase in the
level of client satisfaction by 10%.

HONDA CENTER ODESA ViDi DRIVE MOTORS

The authorized Honda dealership ViDi Drive Motors offers its clients the
entire model range officially imported to Ukraine. In 2013, the staff of the
auto center headed by its Director Vladyslav Kazanzhi took the first place
in Odesa region and the seventh in Honda dealer network in Ukraine by
selling 154 new cars to Odesa citizens. As a result of the year, the share
of sales in the region increased from 70% to 72%. Professionalism of
the team and high level of services in the center contributed to achieving
positive results. Its clients had an opportunity in a relaxed atmosphere to
choose and test a car they liked and use a complex of financial services
while waiting for service at service stations in a comfortable environment.

The level of service coverage of the motor vehicle fleet in the region
exceeded 50%. ViDi Drive Motors service station is located on the premises
with the area of 500 sg. m and is one of the largest Honda stations in the
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CTaHuin Honda y niBgeHHOMy perioHi. Benuka MOTYXHICTb Cepicy
[03BOJIAIE YHWKATK Yepr Ta obcnyroByBatv 4o 20 aBTomobiniB Ha AeHb
abo 6 TuC. aBTOMOBINIB Ha pik. HasBHICTb cnewianicTiB, siki NPOXoAATb
npodbeciiiHe HaBYaHHS 3a NPOrpamoto BUPObHMKa, a TaKoXK Cy4acHoro 0b-
NapHaHHA JO3BONISE HaJaBaTy KNieHTam NOCAYr1 HaWBULLOT SIKOCTI.

MEXO LIEHTP OJECA «Bifli KOHKOP»

Odpiuiinmin gunepcbkuit LeHTp Mexo «Bili KoHkopa» po3noyas CBoio po-
6oty B notomy 2011 poky. Taky HasBy carnoHy obpann HeBUNaaKoBO: Y
nepeknagi 3 paHLy3bKoi BOHA 03HAYaE «rapMOHis». Y CBOIN AianbHOCTI
npaLiBHUKM OUNEePCbKOro LIEHTPY 3aBXaW NparHyTb 4O rapMOHiHUX nap-
THEPCBKUX BIOHOCUH 3 KIiEHTaMW, TOMY LUO iXHS MeTa — CTaTW HaginHUM

APYroM Anst LaHyBanbHUKIB NereHnapHoro dpaHLy3skoro GpeHy.

OdpiuiitHnit aunepcbkuit LeHTp Honda «Bifli Apim MoTopa»
Authorized dealership Honda ViDi Dream Motors

Bifli FPYN PIYHIN 3BIT 2013

southern region. Powerful service allows avoiding queues and servicing up
to 20 cars a day or 6 thousand cars per year. Availability of specialists who
undergo professional education under the manufacturer’s program as well
as modern equipment allow providing clients with high quality services.

PEUGEOT CENTER ODESA ViDi CONCORD

The authorized Peugeot dealership ViDi Concord started its operation in
February 2011. Such a name was not chosen by chance: in translation
from French, it means «harmony». In their activities, employees of the
dealership always aspire to a harmonious partnership with clients, as their
goal is to become a trusted friend for the admirers of this legendary French
brand.

Y 2013 poui komaHga odiuiiHoro Aunepcbkoro ueHTpy [exo «Bifi
KoHkopa» nig kepiBHALTBOM Aupektopa KOpis Myauku peanisysana 158
aBTOMObINIB Ta MOBTOPUNA Pe3ynbTaT NonepeaHboro PoKy, 3abesneyns-
LK vacTtky y 52% y BCix npogaxax 6peHay B OgecbkoMy perioHi. PiBeHb
MOKPUTTS CEPBICOM NapKy aBTOMOBINIB y perioHi cTaHoBuB binbLue 60%.

CanoH odivinHoro aunepcekoro LeHTpy lMexo «Bifli KoHkopa» noBHicTio
Bignosigae craHgaptam Openaa Peugeot. CTumbHMIA LOYPYM NNOLLEto
264 KB.M. A03BOISE BiNbHO PO3MICTUTI 8 HE TiNbKi NIErKOBUX aBTOMODINIB,

ane i aBTomo6inis komepLiiHoi rpynu Peugeot.

OdpiLliitHnit gunepcbkuil LeHTp Peugeot «Bifli Konkopa»
Authorized dealership Peugeot ViDi Concord

In 2013, the team of the authorized dealership Peugeot ViDi Concord
headed by its Director Yurii Muzyka sold 158 cars and equalled the result
of the previous year, providing the share of 52% of all sales of the brand
in Odesa region. The level of service coverage of the motor vehicle fleet in
the region exceeded 60%.

ViDi Concord auto dealership is fully compliant with the standards of
Peugeot brand. Stylish showroom with the area of 264 sq. m can easily
arrange 8 passenger cars as well as the cars of Peugeot commercial group.
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CTPAXOBA KOMMAHIA «Bifli CTPAXYBAHH#A»
ViDi INSURANCE COMPANY

Y 2013 poui PWHOK CTpPaxoBMX MOCHYr 3anuWaBcs HaibinbLy
KanitanisoBaHUM cepeq iHWWX HeBaHKIBCbKMX (DIHAHCOBMX PUHKIB. 3a-
ranoM Ha puHKy npautoBanu 345 cTpaxoBux KOMNaHin, Wo 34ifcHoBam
BMOM CTpaxyBaHHSA BiAMIHHI Big cTpaxyBaHHs xuTTs («non-life» CK) .

3a pesynbratamu 2013 poky komaHga TAB «CK «Bifli-CTpaxyBaHHs» Ha
yoni 3 aupektopom tOnieto KyraeBCbKoo 4OCAMNA HACTYMHUX Pe3ynbTariB:

m Ha puHKy ctpaxosux nocnyr — 0,19% (0,20% B 2012 poi);

m Ha puHKy KACKO - 1,44% (1,20% B 2012 pou).

TOB «CK «Bifi-CtpaxyBaHHs» NpOMOHYBano CBOIM KMieHTaM LUMPOKUIA
cnekTp biHAHCOBMX MPOAYKTIB, 30KpeMa, BEnuKWA 3 BUOOPY mporpam
CTPaX0BOro 3aXMCTy Hacamnepes iHTepecis aBToBNaCcHWKIB. paLjtoioun Ha
CTpaxoBOMy pUHKy noHap 6 pokis, TAB «CK «Bifi-CtpaxyBaHHs» Habyna
Ge3wiHHoro Aoceigy poboTy 3 KrieHTamu Ta aBTOMOBINIbHIMM KOMNAHISIMK,
LLOPOKY AEMOHCTPYIOYM NO3NTUBHY AUHAMIKY 3pOCTaHHS.

In 2013, the insurance market remained the most capitalized among other
non-bank financial markets. Overall, 345 insurance companies operated
on the market and carried out insurance types other than life insurance
(«non-life» insurance companies).

By the results of 2013, the team of IC ViDi-Insurance ALC headed by its
Director Yuliia Kuhaievska achieved the following results:

m on the market of insurance services — 0.19% (0.20% in 2012);

m on the hull insurance (KASKO) market — 1.44% (1.20% in 2012).

IC ViDi-Insurance ALC provided its clients with a wide spectrum of financial
products, including a large choice of insurance coverage programs,
primarily of car owners’ interests. Working in the insurance market for
over 6 years, IC ViDi-Insurance ALC has gained invaluable experience
of working with clients and car companies, showing positive dynamics of
growth each year.

Main Indicators of Insurance Market Activity and Its Dynamics

Growth Rate
2011 2012 2013 2012 /2011 2013 /2012
% %
The number of insurance contracts concluded during the reporting period, thous. items
Number oflcontrgcts, except for contracts of compulsory insurance of traffic 302245 35204.8 87 3085 165 148.1
accidents, including:
with insurers - natural persons 26 418.7 297823 80 345.0 12.7 169.8
Number of contracts of compulsory individual insurance of traffic accidents 587 768.0 142 952.0 97 952.0 -75.7 -31.5
Insurance activity, min UAH

Gross insurance premiums, including: 22 693.5 21508.2 26 661.9 5.2 33.3
life insurance 1346.4 1809.5 2476.7 344 36.9
Gross insurance payments, including: 4 864.0 5151.0 4651.8 5.9 9.7
life insurance 70.6 82.1 149.2 16.3 81.7
Level of gross payouts, % 21.4% 23.9% 16.2% -
Net insurance premiums 17 970.0 202775 215514 12.8 6.3
Net insurance payouts 4.699.2 4.970.0 4 566.6 58 -8.1
Level of net payouts, % 26.2% 24.5% 21.2% -

Bifli FPYN PIYHWN 3BIT 2013

B O6car puHky cTpaxoBux nocnyr B YkpaiHi B AuHamily, MiH. rpH / The Volume of the Insurance Market in Ukraine in Dynamics, min UAH
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CTPAXOBA KOMMAHIA «Bifli CTPAXYBAHH#A»
ViDi INSURANCE COMPANY

OCcHOBHi NOKa3HUKN pUHKY aBTOCTpaxyBaHHA B YkpaiHi / Key Indicators of Insurance Market in Ukraine

YacTka puHKY

. . Banosi cTpaxosi aBTOCTpaxyBaH-
Banosi cTpaxoa BUNNaTH, MIH HA (Ban.cTpax
npemii, MiH. rpH / ’ ’ PiBeHb BanoBux cTpaxoBux Temn npupocry, % 2013/2012 / ’
TpH / npewmii), % /
Gross Insurance Gross Insurance Bunnar, % / Growth Rate, % Car Insurance
Premiums, min Level of Insurance Payouts, % 2013/2012
UAH Payouts, min Market Share
Bun aBToCTpaxyBaHHs / UAH (gross insurance
Type of Car Insurance premiums), %
Basnos.i Basnosi
CTaHOM Ha CTaHOM Ha e s
2012 2013 2012 2013 LA 31,'11\25'2;13 npemii / Gross nnatu/Gross 2012 2013
3122012 31422013  \nsurance  Insurance
Premiums Payments
KACKO / Hull Insurance 34994 37352 14768 15475 41,4% 6,7% 4,8% 56,0%  56,0%
060B’A3K0Be CTpaxyBaH-
HA LMBINBLHO-NPaBOBOI
BiANOBiAanNbLHOCTI BNacHMKIB
Ha3eMHUX TPaHCMNOPTHUX 24051 25058 953,8 960,9 38,3% 4.2% 0,7% 385%  37,6%
3aco6is / Compulsory
insurance of civil liability of
land vehicle owners
«3enena kapta | 3475 4283 858 1006 23,5% 23,3% 17,2% 56%  64%
Green Card
Ycboro / Total 62520 66693 25164 2609,0 38,0% 6,7% 1,0% 100,0% 100,0%

O6csr puHky KACKO B po3pisi Banosux ctpaxoBux npemiit B 2013 pouj cTaHoBKB 3 735 MITH. IpH, Lo Ha 6,7% nepesuLLyBano obcarv nonepenHLoro poky. /
The market volume of hull insurance by gross insurance premiums in 2013 amounted to UAH 3 735 billion, which is 6.7% higher than the previous year.

Crpareria TAB «CK «Bifi-CtpaxyBaHHs» CpsMOBaHa Ha AOCATHEHHS
MPOBIZHNX MO3WLIN HA PUHKY MPOecinHOro aBTOMOBINBHOrO CTpaxyBaH-
HSl, @ KOMNaHi aKTMBHO PO3BMBAE HanpsiM aBTOMOBIMLHOTO CTpaxyBaH-
HS Ta NPOMOHYE HafiMHi Ta AKICHi CTPaxoBi NPOLYKT 3 BUCOKUM piBHEM
CepBICY A4N151 KITiEHTIB.

BaratopiuHuii JOCBIg, HasBHICTb MpakTuyHoro mapTHepcta TOB «CK
«Bi[li-CtpaxyBaHHs» 3 ogHWM i3 Hanbinbwmx y €sponi Mict AsTomobinis
— «Bifi AeToCiTi» 103BONAOTH NOMY HAWKPALLMM YMHOM PO3YMITU NOTPE-
©u aBTOMOBINICTIB i3 HaAaHHAM M BCEBIYHOMO 3axWCTy Ha MPodecinHoMy
PiBHi, ONEPATMBHO BMKOHYBATW CBOi 3000B'A3aHHS 3 BigHOBMIOBAMBHOMO
pemoHTy. TOB «CK «Bifi-CtpaxyBaHHs» mMae 11 Be3cTpokoBux NiLEH3ii
Ha Jo6poBINbHI BUAKM cTpaxyBaHHs. Y 2013 poLj komMnaHis akTUBHO npa-
LtoBana Hag ontumiauieto Gi3Hec-NpoLecis, 3 LWASAXIB HaNaromKeHHAM
HOBWX MapTHEPCTB, PO3POOKOK | BNPOBAMKEHHAM CiNbHO i3 BaHkamm
iHHOBAL|iHMX NPOAYKTIB, @ TAKOX YAOCKOHANIEHHSM CEPBICY ANst KITiEHTIB.

Bifli FPYN PIYHWN 3BIT 2013

The strategy of IC ViDi-Insurance ALC is aimed at reaching leading
positions in the market of professional car insurance, and the Company
actively develops car insurance business line and provides its clients with
reliable and high-quality insurance products with a high level of service.

Years of experience and the availability of practical partnership of IC ViDi-
Insurance ALC with one of Europe’s largest Automobile City — ViDi AutoCity
— allows understanding the needs of motorists in the best possible way
and providing them with comprehensive protection at the professional
level, as well as swiftly fulfilling its obligations on restoring repair. IC ViDi-
Insurance ALC has 11 perpetual licenses for voluntary insurance. In 2013,
the Company actively worked on optimization of business processes, the
ways of establishing new partnerships, development and implementation
of innovative products together with the banks as well as improvement of
customer service.

B Temnu NpupoCTy BanoBKx CTPaxoBux Npemiin aBToctpaxyBaHHs, 2013 p. (B0 aHanoriyHoro nepiogy MUHymoro poky), % /

The Growth Rate of Gross Car Insurance Premiums, 2013 (compared to the same period of the previous year), %
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B O6csr puHky KACKO B guHamili, MiH rpH / The Volume of Hull Insurance Market in Dynamics, min UAH
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CTPAXOBA KOMMAHIA «Bifli CTPAXYBAHH#A»

ViDi INSURANCE COMPANY

OCHOBHI PE3YNbTATY AIANBHOCTI'Y 2013 POLI.

Y 2013 poui obcsar ctpaxosux npemin TOB «CK «Bifli-CtpaxyBaHHs» 3a
BCiMa BUAAMM CTpaxyBaHHsA CTaHOBMB 54,6 MIH. rpH, Lo Ha 25,0% nepe-
BULLMIO 06CArv nonepeaHLoro poky. OBesr BanoBux CTpaxoByx BUNMAT Y
2013 poui ctaHoBKB 24,2 MAH. IpH,, Wo Ha 144,0% 6inbLue obcary 2012
poky. Bsarani, 3a nepiog 2011-2013 pokiB obcsr cTpaxoBux nnaTexis
KoMnaHii 3pic Maike y 2 pasu, a CepeaHbOPIYHNIA TEMN NPUPOCTY CArHYB
34,0%. lNepeBaxHy YacTuHY BanoBUX HAAXOMKEHb CTPAXOBUX NPEMIN 3a-
Besneunno ctpaxyBaHHs KACKO — Ha cymy 6nm3bko 53,7 MiH. rpH abo
98,0% Big ycix CTpaxoBux nnaTexis.

Y 2013 pouji KinbkicTb knieHTiB 3pocna Ha 131%. Mpu LboMy KOXHWIA TPETIi
aBTOMObinb, wWo 6yB peanisoBaHuit B aBTOLEHTpax Micta ABTomobinis
«Bifli AetoCirti» ByB 3actpaxoBaHui 3a gorosopom KACKO y TAB «CK
«Bifli-CtpaxyBaHHs». Ha kiHelp 2013 poky KinbKiCTb aBTOLEHTPIB, CTpa-
X0BUM napTHepom sikux 6yno TAB «CK «Bifli-CtpaxyBaHHs», 3pocna fo
LWiCTHAAUATK.

W Crpaxosi nnatexi, MiH rpH / Insurance payments, min UAH
Crpaxosi Bunnati, MiH rpH / Insurance payouts, min UAH

MAIN RESULTS OF ACTIVITY IN 2013.

In 2013, the volume of insurance premiums of IC ViDi-Insurance ALC on
all types of insurance amounted to UAH 54.6 min, which is 25.0% more
than the volume of the previous year. The volume of gross insurance
payouts in 2013 amounted to UAH 24.2 min, which is 144.0% more than in
2012. In general, during the period of 2011-2013, the amount of insurance
payments of the Company grew almost in 2 times, and the average annual
growth rate reached 34.0%. Most part of the gross proceeds of insurance
premiums was provided by hull insurance amounting to UAH 53.7 min or
98.0% of total insurance payments.

In 2013, the number of clients increased by 131%. At the same time, every
third car sold in the auto centers of Automobile City ViDi AutoCity was
insured under the hull insurance contract of IC ViDi-Insurance ALC. At the
end of 2013, the number of auto centers, which insurance partner was IC
ViDi-Insurance ALC, equalled 16.

CMIBMNPALA 3 BAHKAMMW.

CraHom Ha kiHeup 2013 poky TB «CK «Bifj-CtpaxysaHHs» 6yno akpean-
ToBaHe B AT «OwwapnbaHky, MAT «Ykpcoubatky, MAT «AB «YkprasbaHky,
MAT «Kpegi Arpikonb Bak», MAT «Anbga-baHk» Ta B iHWwMX GaHkax. 3a-
ranbHWi o6esr CTpaxyBaHHs 3a po3apiOHUM 6aHKIBCbKUM KpeaUTYBaHHAM
3a pesynbratamu 2013 poky AopiBHIOBaB 23,5 MIH. IpH.

[ins 3py4HOCTI KNieHTiB CTpaxoBa KoMMaHis pa3oMm i3 6aHkamMu-napTHepamu
npuitMana akTMBHY y4acTb Yy po3pobLi yHikanbHWUX iHAHCOBMX NPOAYKTIB,
npoBoAuna ChinbHi TPEHIHMM 3 HaBYaHHS MepcoHany oo Npogaxy Ta-
kux npoaykTiB. Kpim Toro, TAB «CK «Bifi-CtpaxyBaHHs» 3ano4atkysano
eheKTMBHY CUCTEMY NPOAAXIB KPEAUTHUX Ta CTPAXOBUX MPOAYKTIB i3 3a-
CTOCYBaHHSM NpuHLMNY «EAMHOrO BikHa». Tak, 3a MpoLeaypoto, KpeauT-
Hvi haxiBeLb Micta ABTomob6inis «Bifli ABToCiTi» 0c0BUCTO 34iACHIOE Mo-
BHY ineHTudiKaLilo krieHTa Ta 30upae BeCb NaKET [OKYMEHTIB, HeobXiaHWM
Ans ocopmMeHHs kpeauTy. Taka opranisadis poboTu fo3Bonsana KnieHTy
3HAYHO EKOHOMMTM CBIl BMIACHWM Yac Ha YKNafaHHS KpeauTHOI yroaw
Ta [O0rOBOPY 3acTaBu TpaHCMOPTHOro 3acoby. [lo pedi, Ui AOKYMEHTU
3acsiguyBanuch 6e3nocepefHb0 Ha MiCL 3anNPOLLEHUM HOTapiycoM.

COOPERATION WITH BANKS.

At the end of 2013, IC ViDi-Insurance ALC was accredited in Oshchadbank
PJSC, Ukrsotsbank PJSC, JSB Ukrgasbank PJSC, Credit Agricole Bank
PJSC, Alfa-Bank PJSC and other banks. According to the results of 2013,
the total volume of insurance for retail bank lending amounted to UAH 23.5
million.

For convenience of clients, the Insurance Company together with partner
banks actively participated in the development of unique financial products
and held joint personnel trainings on the sale of such products. In addition,
IC ViDi-Insurance ALC launched an effective system of credit and insurance
product sales using the one-stop-shop principle. Thus, by using this
procedure, a credit specialist of Automobile City ViDi AutoCity personally
performs complete identification of a client and collects the whole package
of documents required for registration of a credit. Such organization of work
makes it possible for a customer to save his/her time on concluding loan
and pledge agreements for a motor vehicle. By the way, these documents
were attested by the invited notary directly on site.

B [luHamika 3pocTaHHs npogaxis aBToMobiniB y kpeaut B aBToLeHTpax Micta AsTomobinis «Bifli ABToCiTi» /
Dynamics of Growth of Credit Car Sales in the Auto Centers of Automobile City ViDi AutoCity

54,6

1261

435 I
1049

281 I
24,2 ] e
" 10 ] ca0 ] I
100 — ] ] ]
] I I I
] I I I

2010 2011 2012 2013 2011 2012 2013

ViDi GROUP ANNUAL REPORT 2013

m Bifli FPYN PIYHWN 3BIT 2013



CTPAXOBA KOMMAHIA «Bifli CTPAXYBAHH#A»

ViDi INSURANCE COMPANY

3 METo MOCTilHOrO iHhopMyBaHHSI BaHKiB-NapTHEPIB LWOAO OikyBaHb
cnoxuBadis TOB «CK «Bifli-CTpaxyBaHHs» LIOMICAYHO roTyBano
iHtbopMAaLliHWA JaNXECT, Ha NiACTaBi SKOrO LOAO BHOCKIO NMPOMO3uLyji
3 YOOCKOHANEHHS KDEAUTHUX Ta iHLLMX NPOAYKTIB.

Y 2013 poui npogax aBToMobinia y KpeauT y aunepcbkux LieHTpax Micta
Astomob6inis «Bifli ABToCiTi» Bupic Ha 120% a6o A0 piBHs 1 261 0ANHULb.
YacTtka aBTOMOGINiB, peanisoBaHux y kpeaut y 2013 pouj, craHouna 25%
Bif 3aranbHUX Npogaxis aBToMobiniB y LeHTpax Micta ABTomobiniB «Bili
AgTOCiTi».

NEPECTPAXYBAHHA.

MpoTtsirom 3giTHoro poky TAB «CK «Billi-CtpaxyBaHHs» NpoBOAWMO A0-
CuTb 0BepeXHy Ta 3BaXeHy nepecTpaxyBasnbHy MOMITUKY, ska 3abeanevy-
Bana ioro 4OCTaTHIN PiBEHb MIATOCMPOMOXHOCTI Y BiANOBIAHOCTI 3 BUMO-
ramu YMHHOTO 3aKOHOAABCTBA.

TOB «CK «Bifli-CTpaxyBaHHs» yKknano obniraTOpHUIA KBOTHWA [OrOBIp
nepecTpaxyBaHHs aBTOMOBINbHUX PU3KKIB Ta PU3MKIB BiANOBIAANBHOCTI

aBTOMOGINbHMX MEPEBi3HUKIB 3 [OOYIPHLOK  KOMMaHie opHiei 3

Bifli FPYN PIYHWN 3BIT 2013

In order to provide constant informing of partner banks concerning
consumer expectations, IC ViDi-Insurance ALC prepared monthly
information digests, based on which it brought forward motions regarding
improvement of credit and other products.

In 2013, credit car sales in dealerships of Automobile City ViDi AutoCity
grew by 120% or to the level of 1 261 items. The share of credit car sales
in 2013 was 25% of total car sales in the centers of Automobile City ViDi
AutoCity.

REINSURANCE.

During the reporting period, IC ViDi-Insurance ALC implemented cautious
and reasonable reinsurance policy, which provided for sufficient solvency
level in accordance with the requirements of the current legislation.

IC ViDi-Insurance ALC concluded an obligatory quota-share agreement
of automobile risks and transport carrier liability risks reinsurance with
a subsidiary company of one of the biggest international reinsurance

HalBIinbLMX MiXXHAPOAHWX nepecTpaxyBanbHux komnaxin SCOR Global
P&C (PpaHujs), ika Mae HalBMLLMIA PENTUHT (PIHAHCOBOI HARIMHOCTI «A+»
Big Standard&Poor’s. CniBnpausi 3 MiXkHapoOgHUMW NEPecTpaxoBUKaMui €
Ba)XIMMBUM €MEMEHTOM MIATPUMKW PIBHS NNATOCMPOMOXHOCTI KOoMNaHii, a
MOABINHNA 3aXMCT PU3NKIB 30INbLLYE HAAIAHICTb CTPAXOBMX AOTOBOPIB 41
Bcix knieHTiB TOB «CK «Bifli-CtpaxyBaHHs».

BPEIYNHOBAHHA CTPAXOBUX BUMALKIB
«Ma KIMKOYy.

3aBaskv cninpali 3 O®iLiiHAMKM CTaHUisMK, Hacamnepen, OUNIepChb-
kux LeHTpiB Micta AsTomobinie «Bifli AetoCiti», TAB «CK «Bifi-
CTpaxyBaHHs» Mano MOXMMBICTb LLOAO 3MIACHEHHS NPOLEaYpY BPErynto-
BaHHS CTPaXOBMX BMNaAKIB 3 BiAHOBMIOBANbHAM PEMOHTOM «Mif KITHOY»:

KNIEHTOOPIEHTOBARICTb.

TOB «CK «Bifji-CTpaxyBaHHs» LiHyE KOXHOTO KMi€HTa, a TOMY B HbO-
My 3anpoBamKeHO MPaKTUKy CUCTEMATWYHOTO MOHITOPUHTY PIiBHS
iXHbOrO 3a[0BONEHOCT. FAK MOKasanu pe3ynbTaTi LOCMIMKEHHS PiBHS
3a[0BONEHOCTI KMiEHTIB Y 3BiTHOMY poLi, 98% KnieHTiB 3anuiumch 3a00-
BONEHUMI 0BcryroByBaHHsAM, @ kKoxHi 9 3 10 knieHTiB pekomeHayTs TAB
«CK «Bif]i-CtpaxyBaHHs» CBOIM ApY3aM i 3HANOMUM.

PEATUHIW.

3rigHo 3 pentuHrom ctpaxosux nocnyr «Insurance TOP» 3a 2013 pik TAB
«CK «Bifli-CtpaxyBaHHs» noninummno ceoi noauii Ta nocino 16-e micue B
TOIM-20 crpaxosux komnaHii Ha puHky KACKO (nocigano 23-e micue 3a
peaynbTatamu 2012 poky).

Y peRTWHry CTpaxoBWX KOMMaHIi, O CheLianidylTbCa Ha CTpaxyBaHHi
KACKO, TAB «CK «Bifi-CtpaxyBaHHs» nocino YeTBepTe Micle B m'ATipLi
HanBinbLunx komnaHii Kuesa ta Kuiscbkoi obnacri (nocigano 9-e micue 3a
pesynbtatamu 2012 poky).

Y pentuHry «Aktuem ctpaxosukiB Ykpaiu» TOB «CK «Bifli-CtpaxyBaHHs»
3 akTBamu y 44,32 MiH. rpH. NOCino Aes’aTe MicLe.

companies — SCOR Global P&C (France), which has the highest A+ rating
of financial reliability by Standard&Poor’s. Cooperation with international
reinsurers is an important element of support to the Company’s solvency
level, and double protection against risks increases the reliability of
insurance contracts for all customers of IC ViDi-Insurance ALC.

INSURANCE EVENTS SETTLEMENT
ON TURNKEY BASIS.

Due to the cooperation with official stations of the dealerships of Automobile
City ViDi AutoCity, IC ViDi-Insurance ALC had the opportunity to implement
the procedure of insurance events settlement with remanufacture on
turnkey basis:

FOCUS ON CLIENTS.

IC ViDi-Insurance ALC appreciates each client, and this is why the
Company exercises the practice of regular monitoring of the level of clients’
satisfaction. According to the results of research of the level of clients’
satisfaction in the reporting year, 98% of the clients were satisfied with the
service and each 9 out of 10 clients recommend IC ViDi-Insurance ALC to
their friends and acquaintances.

RATINGS.

According to Insurance Services Rating «Insurance TOP 2013y, IC ViDi-
Insurance ALC improved its positions and took the 16th place among the
TOP-20 insurance companies in the hull insurance market (it occupied the
23rd place according to the results of 2012).

In the rating of insurance companies that specialize in hull insurance
(KASKO), IC ViDi-Insurance ALC took the fourth place among the top
five largest companies in Kyiv and Kyiv region (it occupied the 9th place
according to the results of 2012).

In Ukrainian Insurers™ Assets Rating, IC ViDi-Insurance ALC took the ninth
place with total assets of UAH 44.32 million.
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POBOTA 3 KOPNOPATUBHUMU KNIEHTAMU

COOPERATION WITH CORPORATE CLIENTS

[JisnbHicTb 3 kopnopatveHux npogaxis y 2013 poui 3a3Hana iCToTHOro
BMIVBY Bif KONMWBaHb aBTOMOBINBHOTO PUHKY, 3aNOZisHUX KBITHEBUM Ta
CEPMHEBMM 3anpOBaKEHHSAM CreLiaibHUX MUT Ta yTunidauiiiHoro 36opy,
L0 CYTTEBO MO3HAYUMOCH Ha LiHax aBTomobinis ans 6isHecy. Heasaxato-
4N Ha BIBHOCHE 3HWXEHHS MOMUTY Y KOPNOPATUBHWX KITIEHTIB, CIPUYMHE-
HOrO 3a3HayeHMMK hakTopamm, BCe X Taku Chid Bif3HAYMTU MO3UTUBHY
AVHaMiKy y HapoLLyBaHHi 0BcsiriB npogaxy aBTomMobiniB nignpuemcTamm
aBToMObinbHOro Hanpamy «Bifli Fpyn» y nopiBHAHHI 3 peynbTatamm 2012
POKy, SKOi BOAnoCs LOCAMTW, Hacamneped, 3a paxyHOK BUCOKOMO PiBHS
KNEHTOOPIEHTOBAHOCTI Ta YiTKOro OTpUMaHHS 6a3oBoro npuHumny «Bili
Mpyn» — «[MapTHepCTBO — LWAsX A0 yerixXy». 3anoyaTkoBaHi CTPYKTYpHi
NepeTBOPEHHS, POLLMPEHHS LUTATY Ta MiABMLLEHHS SKOCTi poboTh J03BO-
nmnu kopnopaTtueHuM nigpo3ginam «Bifli 'pyn» nig kepiBHMLUTBOM [aBna
TpoWnHiHa Hanaro[xyBaTh HOBI KOHTAKTM 3 KIiEHTaMW Ta YKafaT Baxmnuei
[OBIOTEPMIHOBI Yroau.

Y 2013 poui nigepamu npoaaxis cepeq koprnopaTUBHKUX BPeHAiB cTanm
Peugeot (+48%), Citroén (+69%), Ford (+18%) ta Nissan (+24%), sii BKo-
Tpe NiATBEPANAM CBIil CTaTyC Npoaykuiji 4ns 6isHecy. HeouikyBaHo BMCO-
KM MOKa3HWKOM B KOpMOpPaTUBHUX Npofaxax byB Bif3HaueHuit Npemiym-
Openg Land Rover, piBeHb npoaaiB SIKOro kiieHTam 36inbLUmMBCs Ha 167%.

m 2013
2012

244

199

151

54

In 2013, activities of corporate sales were greatly affected by the
automotive market fluctuations caused by April and August introduction of
special duties and utilization fee, which had a significant impact upon the
prices on cars for business. Despite the relative decline in demand among
corporate customers caused by these factors, it still should be noted that
there was a positive trend in increasing car sales by ViDi Group companies
of the automotive business line in comparison with the results of 2012,
which had been achieved primarily due to the high level of customer focus
and strict adherence to the basic principle of ViDi Group — «Partnership is
the way to success». The initiated structural reforms, expansion of staff
and improvement of work quality allowed ViDi Group corporate divisions
headed by Pavlo Troinin establishing new contacts with customers and
concluding important long-term agreements.

In 2013, the following brands became sales leaders among corporate
brands: Peugeot (+48%), Citroén (+69%), Ford (+18%) and Nissan
(+24%), having once again confirmed their status of business products.
Unexpectedly high rate in corporate sales was shown by Land Rover
premium brand, which level of sales to customers increased by 167%.
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Lexus Mazda Subaru Infiniti Land Rover

Baromui BHECOK Y HapOLLyBaHHS 623y KOpropaTuUBHUX KNieHTiB Oyno 3po-
BreHo 3aBasky opraHisaLlii BHyTPILLHLOrO BUPOBHMLTBA 3 nepeobnagHaH-
HS 6a30BYX LLUACH Mia KOMepLiiHi NoTPedU KMieHTB.

META | SABOAHHA PO3BUTKY
KOPTOPATMBHOIO HAMPAMY
«Bifi TPYI»

OCHOBHMM NPUHLIMNOM KOPMOPATMBHOTO HanpsamMy AisnsHocTi «Bifli Fpyny»
€ Hanaro[KeHHs CUCTEMHUX BIAHOCKH 3 tOpPUANYHUMM 0COBaMM i3 Pi3HWX
cthep rocnogaptoBaHHs. BBaxaroum KOXHOro knieHTa, Hacamnepes, bisHec-
napTHEPOM, KOMMaHis € 3aBXau 3auikaBneHot B PO3BUTKY MOro BisHecy.
Tomy, NpOTAroM PoKy BOHA NMPOMOHYBara CBOIM KIiEHTaM KOMMIEKC Mo-
CNyr 3 yNpaBniHHsA aBTONapKoMm, kuii 61 He ByB 0BMexeHuin npoaaxem Ta
obcnyroByBaHHAM aBToMObiniB, a MiCTUB B cobi kBanichikoBaHe 3abesne-
YeHHs1 KOMepLiHUX NOTPeb PUANYHMX OCIO, 30KpeMa i3 BUPILLEHHS iXHIX

_1—_-'-__. —F

Significant contribution to the increase of corporate customer base
was made thanks to the organization of domestic production on the
reconfiguration of basic chassis for commercial customer needs.

THE PURPOSE AND OBJECTIVES OF
DEVELOPMENT OF VIDI GROUP CORPORATE
BUSINESS LINE

The basic principle of ViDi Group corporate business line is establishing
systematic relations with legal entities in various areas of management.
Considering each client a business partner in first time, the Company
is always interested in the development of their business. Therefore,
during the year it offered its customers a full range of services for fleet
management, which was not limited to selling and servicing cars but
ensured qualified satisfaction of commercial purposes of legal entities,
including solving their business problems. In an effort to occupy leading

ViDi GROUP ANNUAL REPORT 2013



POBOTA 3 KOPNOPATUBHUMU KNIEHTAMU
COOPERATION WITH CORPORATE CLIENTS

6isHec-3aBaaHb. Y HamaraHHi oBiNHATY NPOBIAHI NO3uLii Ha PUHKY dhaxiBLi
3 KOPMopaTMBHUX NPOAAXiB NpaLtoBany Hag BAOCKOHANEHHAM SKOCTi Ta
PO3LUMPEHHAM Nepeniky NOCMyr, HaMaralunch BUKOPUCTOBYBATH NepeBa-

1 Micta ABToMOGiniB Ta HagaBaTy CBOIM KMieHTaM MOXNUBICT:

m Bubopy aBTOMOGINIB 3 MOAENLHOTO psdy NpoBigHWX GpeHais, npea-
ctaenennx y Micti AsTomobinie «Billi AsToCiriy;

® OTPUMaHHS KnieHTaMM iHAUBIAYaNbHUX/EKCKMIO3UBHUX YMOB NpuabaH-
Hsl TPAHCMOPTY;

B YKnagaHHA KIieHTamm 3PYYHUX ONA HUX CepBiCHMX KOHTpaKTiB;

m CTpaxyBaHHs TpaHcrnopTHoro napky y TAB «CK «Bifi CtpaxyBaHHs» Ha

crewjarnbHux yMoBax;

Bifli FPYN PIYHWN 3BIT 2013
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positions in corporate sales, the experts worked on improvement of the
quality and range of services, trying to take full advantage of the Automobile
City and give customers the option of:

m choice of cars from the lineup of leading brands available in Automobile
City ViDi AutoCity;

m clients receiving of individual/exclusive conditions of car purchase;

m conclusion of convenient service contracts by the clients;

m insurance of the vehicle fleet in IC ViDi-Insurance ALC on special terms;

it W=+

m npuabaHHsa aBToMOoGINiB 3a BUMiBHUMK Ni3MHTOBAMM Mporpamami Big
TOB «Bifli-JliauHry;

m nepeobnagHaHHs aBTomobinis BignoBigHoO 4o NoTpeb BisHecy KIieHTiB;

H MigBULLEHHS NOANBHOCTI NPALBHUKIB KITIEHTIB 38 paXyHOK HapaHHs iM
cnewianbHux ymoB npuabaHHs aBTomobinis B Micti AsTomobinie «Bifli
AgToCiri» 3 nepesaramut [Nporpamy NosNLHOCTI.

IMpotsrom 2013 poky HM3ka NPOBiAHUX KOMMNaHiN YkpaiHu cniBnpaLtoBany
3a kopnopaTtueHuMK nporpamamu «Billi Tpyn», cepep skux: [MAT
«MupoHiBcbkuit xnibonpoaykT», MpAT «MTC Ykpaitay, MAT «O6omnoHb,

Ha kiHeub

Komnanis / Company 2008 poky /

of 2008
Bifli-Niswnnr / ViDi Leasing
Mepuwa isuHroBa Komnasis / First Leasing Company 1
YHiKpeaut Misunr / UniCredit Leasing 5
Bin-Pent / VIP-Rent
OTN Nisnur / OTP Leasing
YkpaiHcbkuit nisudrosuit dpoHp / Ukrainian Leasing Fund
BiEibi Miaunr / VAB Leasing
Paitdppanser NMisunr Asans / Raiffeisen Leasing Aval
YkpaiHcbkuit nisuHr / Ukrainian Leasing
INTA, TOB/ILTALLC
NA-NI3UHT, TOB / LD-Leasing LLC

Nisurosa komnanis «J1IIOP» / LIOR Leasing Company

NizuHrosa komnaHia ®asoput, TOB / Favoryt Leasing
Company LLC

Hoga nisuxr, TOB / Nova Leasing LLC
Mopuwe MisuHr TOB / Porsche Leasing LLC

Ycboro / Total 6

m purchase of cars under advantageous leasing programs of ViDi Leasing
LLC;

m reequipment of cars in accordance with the needs of clients’ business;

m increasing client loyalty by providing them with special conditions in the
purchase of cars in Automobile City ViDi AutoCity with the advantages
of the Loyalty Program.

During 2013, a number of leading companies in Ukraine collaborated
under the corporate programs of ViDi Group, including: Mironivskyi
Hliboproduct PJSC, MTS Ukraine PrJSC, Obolon PJSC, Epicenter K LLC,

Ha kiHeub Ha kiHeub Ha kiHeub Ha kiHeub Ha kiHeub
2009 poky / 2010 poxy/ 2011 poky/ 2012 poky / 2013 poky /
As oftheend Asoftheend Asoftheend Asoftheend Asoftheend As ofthe end

of 2009 of 2010 of 2011 of 2012 of 2013
4 16 38 44
1 1 20 73 101
4 2 5 36 20

1 1 22 33
1 12 47
3 30
2 1 3 8§ 14
1 12
1 1
1
1
1
1
1
1
11 6 62 201 308
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POBOTA 3 KOPNOPATUBHUMU KNIEHTAMU

COOPERATION WITH CORPORATE CLIENTS

TOB «EniueHTp K», TOB «TaitTeH MawwmHepi YkpaiHa», TOB «Anbmarect
pyn», «Hoyc Ykpaita, I «1+1 MpogakwHy, MM «®ipma EpigoH».

Okpemum HanpsiMom Ans koprnopatueHoro cektopy «Bifli Ipyn» cTana
cninpaus 3 MpOBIHAMM Mi3MHTOBUMM KOMMaHIAMW LOAO NOCTa4aHHs

iXHIiM KnieHTam NPOAYKLT HANBULLOI SKOCTi.

[o nnaHiB Ha 2014 pik wogo poboTn 3 KOPNopaTUBHUMM KiiEHTaMM Ha-
nexarb;

B PO3LUMPEHHS! KIIEHTCHKOT 6a3n KOPNopaTUBHUX KNIEHTIB;

® yOOCKOHaneHHs obrniky Ta 3BiTHOCTI poboTM 3 KOpnopaTUBHWUMM

KnieHTamu;

Bifli FPYN PIYHWN 3BIT 2013

Titan Machinery Ukraine LLC, Almagest Group LLC, Novus Ukraine, 1+1
Production, SPE Firm Eridon.

A separate direction of ViDi Group corporate sector was cooperation with
the leading leasing companies on the supply of their customers with high

quality products.

Plans for 2014 concerning the cooperation with corporate clients include:

m extension of corporate customers base;

m improvement of accounting and reporting of work with corporate clients;

B PO3LLUIMPEHHA ChiBMpaLi Woao BAOCKOHAMEHHS NPOAYKTIB ANs Kopropa-

TUBHUX KITIEHTIB 3 Aunepcbkumun Lentpamu, TAB «Bifi MisuHr» Ta TOB
«CK «Bifli CtpaxyBaHHs»;

m 30inblUeHHs 06cAariB Npoaaxis aBTOMOBINIB KNiEHTaM iHLLMX NMi3UHTOBKX

KOMMaHii;

m MOWYK AOAATKOBUX MOTYXHOCTEN 3 pearniaauii komnnekcy nepeobnag-

HaHHs aBTOMODINIB;

m LieHTpanisalis Ta cucTemaTu3allis HagaHHs Mocyr 3 TEXHIYHOro 00-

CNyroByBaHHs KOPMOPaTUBHUM KIiEHTaM Ha CepBiCHUX CTaHLisx Micta
AsTtomobinis «Bifli ABToCiTi», BNPOBamKEHHS NPUHLMNY €AMHOTO BikHa;

® B[JOCKOHaleHHs HOpMaTI/IBHO.I. 6aan ,ElOKyMeHTiB, IO pernamMmeHTylTb

npowecy, noB’s3aHi 3 00CnyroByBaHHsIM aBTOMapkKiB KOPMOpaTUBHUX
KnieHTiB.

B 3pocTaHHsi npucyTHocTi «Bifli Fpyn» y Mi3nHroBux npogaxax /
Increase of ViDi Leasing Presence in Leasing Sales

expansion of cooperation on improving products for corporate clients
with dealerships, ViDi Leasing ALC and IC ViDi-Insurance ALC;

increasing car sales volumes for the clients of other leasing companies;

search for additional capacities for implementation of car refit complex;

centralization and systematization of providing maintenance services
to corporate customers at service stations of Automobile City ViDi
AutoCity and implementation of the principle of one-stop-shop service;

improving the regulatory framework of documents regulating processes
associated with servicing motor vehicle fleets of corporate clients.

308
201
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NISUHITOBA KOMMAHIA «Bifi NI3UHM»
ViDi LEASING COMPANY

Mpotsrom 2013 poky TOB «Bifli Jli3nHr» foknagano mMakcumym 3ycusb
AN OTPUMAHHS TiZHOrO MICLUS Y KOHKYPEHTHOMY CepefoBMLLi iHLIMX
YKpaiHCbKVX Mi3MHIOBKX KOMMaHii. Bcynepey HeraTMBHOMY BrnnBY 3 BoKy
€KOHOMIYHMX Ta (DiHaHCOBWX (DAKTOPIB Ta 3aBLAKM 3M1ar04KEHUM 3yCUNNIAM
i CyMnNiHHIA cniBnpaLi KoMaHAW, HaNPUKIHLi NiTa 06CAr Ni3MHroBOMY NapKy
TOB «Bifi Ili3nHr» nepeTHyB NoO3HaYKy y NepLuy COTHIO aBToMobinis, a 3a
pesynbTatamu 2013 poky CArHyB MOKa3HMKa y Maibke NiBTOPU COTHI 0au-
HWLb TEXHIKW, O AOPIBHIOE NPUPOCTY Y 67% Y NOPIBHSHHI 3 nonepeaHim
POKOM.

Y 3BiTHOMY poLji 0Bcsr HOBMX PEECTpaLii aBTOMOBINIB y NisuHr BUpiC
Ha 136% y nOpiBHAHHI 3 MOmMepegHiM POKOM, O [OpiBHIOBANO CTa-
HOM Ha KiHeLb oKy mokasHuky B 50 krieHTiB, ceped skux «ExxonMobil
Petroleum & Chemicaly, TOB «benbginb», TOB «l.C.M. XonauHr», «KeH-
Mak Ykpaina», «/linge Matepian XeHaniHr Ykpaina», TOB «MinkineHg
H.B.», TOB «CxigHuit Tpy6Hui 3aBoay Ta iHwi. Lii knieHtn otpumanu 73
aBTOMObINi Ha 3aranbHy cymy 25,10 MiH. TpH.

MpioputeTHUM 3aBgaHHam ans TOB «Bifi Jlisunr» npotsrom 2013 poky
Oyno CTBOPEHHS YMOB LIOAO MIATPUMKM NOSMbHOCTI HAsBHWUX KMiEHTIB
Ta (OpMyBaHHS MO3WUTMBHOTO MMy Y HOBWX KIiEHTIB Tak y GaHkiB-

During 2013, ViDi Leasing LLC made every effort to occupy a rightful place
in the competitive environment of other Ukrainian leasing companies. In
spite of the negative impact of the economic and financial factors and
thanks to the coordinated efforts and conscientious cooperation of the
team, at the end of summer the volume of the leasing park of ViDi Leasing
LLC crossed the mark of the first hundred cars, and by the results of 2013 it
reached the figure of almost one hundred and fifty items of technics, which
equals to the increase in 67% compared with the previous year.

In the reporting year, the volume of newly registered cars on lease
increased by 136% compared to the previous year, which equalled to 50
clients as of the end of the year, among which are ExxonMobil Petroleum
& Chemical, Belleville LLC, I.C.M. Holding LLC, Can-Pack Ukraine, Linde
Material Handling Ukraine, Milkiland N.V. LLC, East Tube Plant LLC and
others. These clients received 73 cars for the total amount of UAH 25.10
million.

During 2013, priority task for ViDi Leasing LLC was to create conditions on
sustaining loyalty of existing customers and create a positive image in new
customers and partner banks. The key to sustainable increase of leasing

B Crpyktypa nisuHrosoro napky TOB «Bifli-JlisuHr» 3a 6peHaamu, Hoi npogaxi, 2013 p., % /

Structure of ViDi Leasing LLC Fleet by Brands, New Sales, 2013, %
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Bifli FPYN PIYHWN 3BIT 2013

napTHepiB. HagaHHs 3BOPOTHOTO 3B'A3KY KITiEHTaM Y BUPILLEHHI HUMK Mo-
TOYHMX NUTaHb Ta KBanigikoBaHOI LOMOMOrM B EKCTPEHUX CUTYaLisX cTa-
NN 3anopyKoKo CTabinbHOTO HapOLLYBaHHS! Ni3MHIOBOTO MOpTdens. Takux
MoKasHUKIB BAanocs Aocsrm 3aeasku B3aemopii 3 TOB «Bifli MisuHry 3
iHLUMMY NigNPYEMCTBaMM aBTOMOGINBHOTO HaMpsiMY, LU0 A0 MOXIMBICTD
CTBOPUTM L1151 KOPMOPATUBHUX KNIEHTIB YHIKANbHAA KOMMIEKCHUA MPOAYKT
i3 06CyroByBaHHSI TPAHCMOPTHUX MapPKiB KMiEHTIB.

Y cBoilt AisinbHocTi npaviBHMki TOB «Bifli JlisuHr» HeyxunbHo kepyBanmcst
OCHOBHWMM NpaBuUnamu poboTH 3 KOPNOPATUBHUMM KITiEHTAMM LLOAO:

m 3abe3neyeHHs ix MakcumasnbHO 3PYYHUM KOMMNEKCHAM NPOAYKTOM;

m BMOOpPY ONTUMANbHWX OMLi Ji3MHIOBOTO NPOAYKTY Anst 3abe3neyeHHs
KOMepLiiHUX NoTpe6 KnieHTiB;

m 3a[10BOMEHHS! iXHIX Ni3HIOBNX NOTPEO i3 3amy4YeHHsM aBTOMODINbHNX
6pengiB, Lo Noku He npeacTtasneHi B Micti AsTomobinie «Bifli ABToCiTi».

portfolio became the provision of feedback to clients in solving their current
problems and qualified assistance in emergencies. Such performance was
achieved through cooperation of ViDi Leasing LLC with other enterprises
of automotive business line, making it possible to create a unique multi-
purpose product for corporate clients on servicing clients” motor vehicle
fleets.

In their activity, employees of ViDi Leasing LLC have been steadily guided
by the basic rules of work with corporate clients concerning:

m the provision with the most convenient comprehensive product;

m the choice of optimal options of leasing products for meeting commercial
customers’ needs;

m satisfying their leasing needs with the involvement of automotive brands

that are not yet represented in Automobile City ViDi AutoCity.
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NISUHITOBA KOMIMAHIA «Bifi NI3UH »
ViDi LEASING COMPANY

Obupatoun BapiaHT 4K TO (hiHAHCOBOrO, YW TO OMEPATMBHOTO Mi3MHIY,
knieHTn TOB «Bifli MisuHr» 3aBXan OTpUMyBanu KOMMMEKCHi MPOLYKTH,
L0 BKTto4anm B cebe:

m Benvkuiz BUGip aBTOMObINiB, Hacamnepes, 3 psgy Mogenei 6peHais,
npeacrasnenux B Micti AsTomobinis «Bifli ABToCiTi»;

m CBOEYacHe i sKicHe TexHiYHe 0OCNYyroByBaHHS KBanihikoBaHNMM
cnevwjarnictamu Ha CepBiCHUX CTaHLsX, cepTudikoBaHUX aBTOBUPOBHM-
Kamu Ta OCHaLLEHMX Cy4acHUM obnagHaHHaM;

® BUKOPUCTAHHA NULIE OPUriHANbHMX 3anacHWX YacTMH AN PEMOHTY
Mi3XHIrOBMX aBTOMOGINIB;

m peecTpaLlito aBTomobiniB B opraHax [epxaBToiHCneKLii Ta opraHisaLjto

NPOXOKEHHS! LLLOPIYHOTO TEXHIYHOTO KOHTPOTIO;

Bifli FPYN PIYHWN 3BIT 2013

When choosing the option of whether financial or operating lease, the
clients of ViDi Leasing LLC have always received comprehensive products
that included:

m large selection of cars, especially of brand lineups available in
Automobile City ViDi AutoCity;

timely and proper maintenance service by qualified specialists at service
stations with modern equipment, certified by auto manufacturers;

usage of exclusively original spare parts in the repair of cars on lease;

m registration of cars in the State Automobile Inspection bodies and
making arrangements for passing a yearly vehicle testing;

HaflaHHS mocnyr 3 060B'A3KOBOr0 CTpaxyBaHHS Ta CTpaxyBaHHs 3a npo-
rpamoto KACKO;

yPerynioBaHHs BCix NuTaHb y poboti 3 opranamu JIAT Ta ctpaxosumi

KoMNaHisimn y pa3i HaCTaHHsA CTPaxoBUx BMNAZKIB;

LinogoboBy TEXHiYHY AOMOMOrY Ta CTPaxoBy MIATPUMKY MO BCilt
TepuTopii YkpaiHu;

Ce30HHy (BeCHa Ta OCiHb) 3aMiHy LWWH Ta ixHE 30epiraHHs Yy
crnewjaniaoBaHMX CKaaChKNUX MPUMILLEHHSX;

ManueHi KapTKL Ta [JeTanbHi 3BiTH LoAo BUTPAT NasibHOro;

3BiTM NPO MapLUpYTH pyxy, Npobir Ta micLe nepebyBaHHs aBTOTpaH-

CnopTy 5K 3a Nepiod, TakoX TaK i y peanbHOMY Yaci.

providing services for required insurance and insurance under KASKO
program;

settlement of all issues in the work with the State Automobile
Inspectorate and insurance companies in case of insured events;

around the clock technical support and insurance support throughout
Ukraine;

seasonal (spring and autumn) replacement of tires and their storage at
the specialized warehouse grounds;

fuel cards and detailed reports on fuel expenditure;

reports on the routes, mileage and location of motor vehicles both for a
definite period and in real time.
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OCHOBHI NOKA3HWUKW IANbHOCTI / QEBENONEPCHKWUN BI3HEC
KEY PERFORMANCE INDICATORS / DEVELOPMENT BUSINESS

MMignpuemMcTBa LBOMO  HanpsMy MpauiolTb  AEBEIONEPCbKOMY  Ha
puHky 3 2007 poky nig npoBogoM Aupektopa B'avecnasa BeB3n Ta
crnevianiayloTbCs Ha HaZaHHi NoCAyr reHeparnbHOro NPOEKTYBaHHS Ta re-
HepanbHOro nigpsay 3 6yaiBHMLTBA aBTOMOBINLHUX LIEHTPIB, NIOMCTUYHMX
KomnnekciB Ta 06’eKTiB KOMepLiiHOi iHdbpacTpykTypu. OCHOBHOK METOH
BiSNbHOCTI NiANpUeMCTB € 3abesneyeHHs 3aMOBHWMKA SKICHUMW MOCHY-
ramy 3 NpOeKTyBaHHS Ta ByZiBHULTBA BUCOKOTEXHOMOMYHIUX Ta 3PYYHMX
00'eKTiB HEPYXOMOCTi KOMEPLIMHOM Ta BUPOOHMYOrO NPU3HAYEHHS.

lMpotsarom 2013 poky NignpueMcTBamMm LEBENONEPCHKOro HanpsiMy:

m Oyno 3aBeplueHo OyaiBHMLTBO aBTOMOGINbHMX LeHTpiB Nissan nno-
weto 2118 k8.m., Peugeot nnoweto 1492 ks.M., Honda nnoweto 1292
kB.M. Ta aBTOMOGiNbHOro0 npemiym-LeHTpy Infiniti nnoweto 1782 kB.m.
y cknagi Micta AsTomobinie «Billi AToCiti AeponopT» (Bopucninb);

m Oyna 3gaHa B ekcnnyartawito Apyra Yepra NoricTUMHOTO aBTOTepMiHany
nnoweto 31 100 k8.M. B c.KanuHieka KuiBcbkoi obnacri;

m Oyno 3aBeplieHo OyAiBHALTBO TpeHIHr-LeHTpy Honda nnoweto 1860
kB.M. y MicTi BuwHeBomy Kuiscbkoi obnacri;

Hapasi noptdenb BUKOHaHWX MPOEKTiB 3 OyiBHULTBA Ta PEKOHCTPYKLT
Haniyye noHag 20 o6’ekTiB NPOMMUCOBOI Ta KOMEPLiiHOI HEPYXOMOCTI
pisHoro mactutaby Ta 250 TuC. kB.M. 3a0yA0BaHOi TEPUTOPII.

lMepegymoBOl0  yCRILUHOT  AiANbHOCTI  NiBNPUEMCTB  AEBENIONEPCHKOro
GisHec-Hanpamy € fobpa obisHaHICTb 3i CTaHAApTaMK Ta TEXHOMOTiAMM
NPOEKTYBaHHSI, OyiBHULTBA Ta OCHOBHMMM OMepaLjiiHMMW MpoLEecamm
3S aBTOMOBINLHUX KOMNNEKCiB, HabyTuiA BaratopiuHnin AOCBIA 3 iXHbOI
peanisauii Ta 3acTOCyBaHHA OMNTUManbHUX PilleHb LOAO YnpaBniHHS
LiHamu, SiKiCTIo Ta TepMmiHamu OyAiBHULTBA, SK hakTopamu OKYMHOCT
iHBECTMLi Y HBOTO Lji MPOEKTH.

Bifli FPYN PIYHWN 3BIT 2013

Enterprises of this business line have been working on the development
market since 2007 under the leadership of Director Viacheslav Bevza; they
specialize in providing services for primary engineering and package job
contract for building automobile centers, logistics complexes and objects
of commercial infrastructure. The primary goal of the enterprises™ activity
is providing the customer with high quality services in engineering and
building of hi-tech convenient commercial and manufacturing real estate
objects.

During 2013, the enterprises of the development business line:

m completed the construction of such automotive centers: Nissan with the
area of 2 118 sq. m, Peugeot with the area of 1 492 sq. m, Honda with
the area of 1 292 sq. m and Infinity Premium Car Center with the area of
1782 sq. m as part of Automobile City ViDi AutoCity Airport (Boryspil);

m commissioned the second stage of the logistics auto terminal with the
area of 31 100 sq. m in Kalynivka village, Kyiv region;

m completed the construction of Honda Training Center with the area of 1
860 sg. m in Vyshneve, Kyiv region;

Currently, the portfolio of completed projects on construction and
reconstruction includes over 20 items of industrial and commercial property
of different scales, and 250 thousand sq. m of the built-up area.

A prerequisite for successful activity of the enterprises of the development
business line is familiarity with standards and technologies of engineering,
construction and main operating processes of 3S automobile complexes,
the acquired long experience in their implementation, and application
of optimal solutions in order to manage prices, quality and terms of
construction as factors of return on investment in these projects.

ﬁ“@

FeHepanbHe npoekTyBaHHs / Primary Engineering

Po3pobka KoHLenLil (ecki3HuXx NpoekTis) /
Development of concepts (draft designs)

Po3pobka poboumnx npoekTis / Development of detailed
designs

Po3pobka NpoekTiB MigKMio4YeHHs! A0 30BHILLHIX
ilxeHepHUx mepex / Development of projects of
connection to external engineering networks
Po3pobka npoexTis 3ai3gais-suiaais / Development of
projects of entrance and exit roads

FeHepanbHuit nippsg / Package Job Contract

OpraHi3aLjisi BUKoHaHHS byaiBenbHX pobiT Ha Maii-
naHumky / Organization of construction works on the
building site

BnawTyBaHHs dyHaamenTis / Building of foundations

BraluTyBaHHsi MOHOMITHUX 3ani306€TOHHNX
KoHCTpyKuiit / Arrangement of monolith reinforced
concrete structures

BnawrysaHHs metano-kapkacy / Metal frames
installation

BnaluTyBaHHS 30BHILLHIX OrOpOAKyBaNbHNX
KOHCTpYKLi# / Arrangement of enclosing parts
Os3pobntoBanbHi poboTi Ta bnaroycTpiit Teputopii /
Finishing works and site landscaping

BnaluTyBaHHS BHYTPILLHiX iHXEHEPHUX MepeXx /
Arrangement of internal engineering networks

Koncantunr / Consulting

[lonomora 3amMoBHWKY y BUOOPI Ta NpuabaHHi
3emenbHoi ainsHkv / Helping the customer in choosing
and buying a land plot

MpodheciitHni KOHCANTUH y cchepi ByaiBHMLTRA /
Professional consulting in construction sphere

B [lvHamika nopTdhento 36yaoBaHux 06’ekTiB 3a pokamu / The dynamics of completed projects portfolio by years
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NPIOPUTETHI 3ABOAHHA HA 2014 PIK
PRIORITY TASKS FOR 2014

MpaBunbHe pilleHHs, o GyNo NPUIHATE i3 3ani3HEHHSM,
€ NOMUNKOBMUM.

Ji AAkokka

Lo npioputeTHnx 3aBgaHb «Bifli Fpyn» Ha 2014 pik HanexuTb NogaANbLIMIA
po3BuTOK iHpacTpykTypu Micta AsTomobinie «Bifli AToCiTi Aeponopt»
(Bopucninb), 30kpema:

® BIOKPUTTA Y 0ro cknagi HoBoro LieHTpy XoHAaa «Bifi IHcanT» - nepuoro
odiiHoro LeHTpy Honda Ha JliBomy 6epesi [Hinpa;

m BigkpuTTs y 6epesHi Micsui HOBOrO KOHLIEMTYanbHOTO AWUNEPCHKOro
ueHTpy Mexo «Bifli ABaHrapay;

m 3aKiHYeHHs1 OyAiBHMLTBA Ta BiOKPUTTS BOCEHW HOBOrO AWMNEPCHKOTO
LeHTpy npemiym-6peHay Acura;

m NpofoBXeHHs byaiBHMLTBA HOBOrO aBTocanoHy Volvo y cknagi Micta

Astomobinis «Bifli AsToCiTi AeponopT» (BiOKpUTTS 3annaHoBaHe Ha
2015 pik).

The right decision is the wrong decision
if it's made too late.

Lee lacocca

ViDi Group priority tasks for 2014 include further development of
infrastructure of Automobile City ViDi AutoCity Airport (Boryspil), including:

m opening of the new Honda center ViDi Insight — the first official Honda
center on the left bank of the Dnipro;

m opening of the new conceptual dealership Peugeot ViDi Vanguard in
March;

m completion of construction and opening of the new premium-brand
Acura dealership in autumn;

m continuation of construction of the new Volvo car dealership as part of
Automobile City ViDi AutoCity Airport (opening is scheduled for 2015).

BigkpuTTs iHTEpHeT-MarasuHy 3 Npogaxy 3anacHux yacTuH. [lparHy-
UM 3anpomnoHyBaTW CBOIM KnieHTam Makcum nocnyr Ta nepesar, Micto
Astomobinis «Bifli ABToCiTi» Mae Ha MeTi CTBOPUTM Ta BUBECTM B Nigepu
iHTEpHET-MarasuH 3 Npodaxy 3anacHuUX YacTuH: www.parts-vidi.com.

MounHaroum 3 cepeanHu 2014 poky, knieHtn Micta AsTomobinis «Bili
AsToCiTi» OTPUMAIOTb MOXMBICTL MPUAGATM 3aNacHi YaCTUHK Ta aKcecy-
apu go aBToMobinis, He BuUxoasumM 3 gomy abo odicy. BapTo 3asHaunty,
L0 Hapasi 40 MPOAYKTOBOro NopTdiesto, Skuin penpesenTye «Bifli Mpyny,
HanexwuTb npogykuis 13 cBiToBUX OpeHaiB, cepen sakux Toyota, Lexus,
Land Rover, Jaguar, Nissan, Infiniti, Honda, Acura, Mazda, Subaru, Ford,
Peugeot, Citroén. Tomy, yHikanbHa nocnyra - OH-naiH Npoaax 3anacHux
YaCTUH J03BONUTH KnieHTam «Bifi Mpyn» 3aowwaguTy csiit Yac, npuabaty
BCi HeoDXigHi ToBapK, OTpUMaTu nepesaru Mporpammu NOSNLHOCTI.

MogepHisauis caity «Billi AToCiti». Ha TpaBeHb 2014 poky MapkeToso-
ramu Ta haxiBusmu areHuii «bpeHg Anl» 3annaHoBaHO OHOBREHHS CalTy
«Bifli AsToCiTi» Ta PO3MIiLLEHHS HA HbOMY 3PYYHOrO AMsl KOPUCTYBAYIB [0-
paTtky, NPU3HaYeHoro Ans NOPIBHAHHS XapaKTepucTUK, KoMnrekTaliin Ta
LiH Ha pisHi aBToMObini: www.vidi-autocity.com/cars/new-car. Lleit poga-
TOK HagacTb 3pY4YHOCTEN KOPUCTYBaYaM LUO iXHIX MOXMMBOCTEN NuLLE 3a
[eKirbKa HaTuCKaHb OTPUMATI BUYEPTHY NOPIBHAMBHY iH(hOpMAaLLio oA
MogenbHoi ramm 3 noHag 100 aBTomo6inis pisHnx GpeHaiB.

Opening an online store for the sale of spare parts. Seeking to offer its
clients maximum services and benefits, Automobile City ViDi AutoCity aims
to create and propel to the top an online store selling spare parts www.
parts-vidi.com.

Since the middle of 2014, clients of Automobile City ViDi AutoCity will have
the opportunity to purchase spare parts and accessories for cars without
leaving their homes or offices. It is worth noting that now the product
portfolio, which is represented by ViDi Group, includes products of 13 world
brands, such as Toyota, Lexus, Land Rover, Jaguar, Nissan, Infiniti, Honda,
Acura, Mazda, Subaru, Ford, Peugeot and Citroén. Therefore, a unique
service of on-line sale of spare parts will allow ViDi Group customers to
save their time, buy all the necessary goods and take advantage of the
Loyalty Program.

ViDi AutoCity website modernization. For May 2014, Brand Up! Agency
marketers and specialists plan to upgrade ViDi AutoCity website and
install a user-friendly application designed to compare the characteristics,
packagings and prices for various cars: www.vidi-autocity.com/cars/
new-car. This application will provide convenience to users regarding
their opportunities in just a few clicks to get comprehensive comparative
information on the model range of more than 100 cars of different brands.

Bifli FPYN PIYHWN 3BIT 2013
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NPIOPUTETHI 3ABOAHHA HA 2014 PIK
PRIORITY TASKS FOR 2014

BnpoBamkeHHs CRM cuctemu Terrasoft BPM Online. Bocenu 2014 poky
Micto AsTomobinis «Bifli AeToCiti» nnaHye 34iNCHUTW MiNOTHE BMpPO-
BagkeHHs CRM-cuctemn B ycix gunepcbkux LeHTpax. PileHHs mpo
nepexig Ha cuctemy Terrasoft BPM Online 6yno noknukaHe HeobXigHicTio
niaBULLEHHS ePeKTUBHOCTI Ha BCix eTanax poboTu 3 knieHTamu.

OcCHOBHMMY 3aBAAHHAMM LOAO peanisaLlii LbOro NpoekTy €:

m aBTOMaTu3aLisi Ta yHidikaLis Bi3Hec-npoLeciB 3 Npoaaxy aBTomobinis
3 ypaxyBaHHAM BUMOr OpeHAiB Ta pernameHTiB poboTh KOXHOMO Au-
NEPCHKOro LEHTPY;

m CTBOPEHHS €4MHOI iHopMaLliiHoi 6a3u aBTOMOBINIB Ta KMiEHTIB Ta
3pYYHOrO MexaHismy MoLuyKy i dinbTpaLii iHpopmauiT;

= NigBULWEHHS edeKTMBHOCTI poboTW MpauiBHUKIB BiAAINB NpoLaxis i
CepBicy;

B NiABULLEHHS NOSNBHOCTI KIIEHTIB;

Bifli FPYN PIYHWN 3BIT 2013

Implementation of Terrasoft BPM Online CRM System. In autumn 2014,
Automobile City ViDi AutoCity plans to carry out pilot implementation of
CRM System in all dealerships. The decision to switch to Terrasoft BPM
Online System was caused by the need to improve the efficiency at all
stages of working with clients.

The main tasks concerning the implementation of this project include:

= automation and unification of business processes of car sales taking
into account brand requirements and operating procedures of each
dealership;

m creation of a unified information base of cars and clients as well as
convenient mechanism for searching and filtering information;

m increasing the work efficiency of employees of sales and service
departments;

m increasing customer loyalty;

-l

m aBTOMaTW3aLlisi NobyA0BM aHaNITUYHIX 3BITIB 3@ PI3HUMM KPUTEPISIMY;

B CTBOPEHHS 3PYYHWUX iHCTPYMEHTIB YNpaBniHHSA 47151 KEPIBHUKIB Pi3HNX

JTaHOK.

Tak, Hanpuknag, OgHUM i3 NPIOPUTETHUX 3aBAaHb MPOEKTY CTaHe CTBO-
PEHHsI EAMHOTO KaneHaaps CepBiCHUX pobiT, a Takox aBTOMaTM3aLlis no-
nepeaHbOro 3anucy KIiEHTIB Ha CepBaiC.

3 ornsgy Ha BENUKY KinbKiCTb AUNEPChKMX LIEHTPIB, YNCIIEHHY KMIEHTCHKY
a3y, a Takox nparHeHHs! 0 NOCTINHOTO NiABULLEHHS KOHKYPEHTO3AATHOCTI,
peanisaLjsi LibOro 3aBfiaHHs J03BONUTbL 3anpoBaauTh eDEKTUBHY MOLENb
ynpaBniHHA HaBaHTaXeHHSMM y BUPOBHNYMX LieXax, 3MEHLLUTY TPUBAnICTb
KIIEHTCbKMX OYiKyBaHb, MiALWMTM MPOAYKTMBHICTb Ta pe3ynbTaTUBHICTb.
3anpoBamkeHHs CUCTEMI MA€E BMIIMHYTW Ha LUBMAKICTb 06POBKM BEMMKNX
obcsriB iHpopmaLi, 403BONUTM eheKTUBHO NnaHyBaTW Ta 34iCHIOBATY
KOHTPOMb PobiT Ha BCiX €Tanax, Lo CTaHe 3anopyKoK MigBULLEHHS SKOCTI
00cnyroByBaHHS KNiEHTIB.

Y nopanblmx nnaHax — iHTerpauis CRM-cuctemn 3 gopatkamu ans

MNAHLLETIB Ta iHLWWX MOBINEHMX NPUCTPOIB.
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m automation of generating analytical reports on various criteria;

m creation of convenient management tools for heads of various branches.

For example, one of the priority tasks of the project will be the creation of a
single calendar of service works, as well as automation of pre-appointment
of clients for service.

Considering a great number of dealerships, large customer base as
well as commitment to continuous improvement of competitiveness,
the implementation of this task will allow introducing an effective model
for managing loads in production departments, reducing queuing time
and increasing productivity and efficiency. Implementation of the system
should affect the speed of processing large amounts of information and
allow effective planning and control at all stages, which will be the key to
improving the quality of customer service.

The future plans include the integration of CRM System with applications
for tablets and other mobile devices.
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MONITUKA AINOBOI QOCKOHANOCTI
BUSINESS EXCELLENCE POLICY

BusHaute cBOKW UiNb Ta 3anuwanTecb HE3MIHHO TBepAUMM
i nocTiiHMMM wWoAo i [OCArHeHHA wWnsAXoM Ge3snepepBHOro
noninweHHA NpoAaykuii i nmocnyr, po3noAinNAKYM pecypcu TaKuUM
YMHOM, WO6 3abe3nevyyBaT AOBroCTPOKOBI NOTPeOU, a He TiNbku
HeramHy npubyTKoBiCTb. Lle mMoTpiGHO ANsA CTBOPEHHSI KOMNaHiek
KOHKYpPEeHTO3AaTHOCTI, 36epexeHHs 1 3abe3neyeHHs nioaei poboToto.

Binbsim EpBapac [eminr

MoumnHatoun 3 2005 poky, «Bifli Mpyn» B3sna Kypc Ha MocTyrnose 3anpo-
BaKEHHS Y BCiX CBOIX MiZNPUEMCTBAX CMCTEMM YMpaBAiHHA BiANOBIAHO
[0 BUMOr MixHapogHoro ctanaapty I1ISO 9001. 3a wji poku koMnaHis He
TinbKku NobyayBana Ta B4OCKOHaNUIa BNacHy CUCTEMy ynpaBniHHS, ane i
BMKOHara KoMMeke HeobXigHWX pobiT Woao ii AOKyMeHTanbHoro ohopm-
neHHs. BukoHaBLWKM e, Yy 3BITHOMY pOLi KOMMaHis noctaBuna 3a Mety
NiaTBEPAXEHHS PIBHS CBOrO YnpaBmiHHSA 3 BOKY 30BHiLLHIX ayguTopiB. Y
cepnHi 2013 poky 3a pesynbTatamu cepTudikadinHoro ayauty «Bifi Fpyn»
oTpUMana cepTudikaT BignoBigHOCTI CUCTEMU MEHEMKMEHTY skocTi 14
nignpuemcTe aBToMobinbHOro GisHec-HanpsMy Bumoram ctaHgapty ISO
9001:2008.

Bifli FPYN PIYHWN 3BIT 2013

Create constancy of purpose for continual improvement of products
and service, allocating resources to provide for long-range needs
rather than short-term profitability, with a plan to become competitive,
to stay in business, and to provide jobs.

William Edwards Deming

Since 2005, ViDi Group has headed for the gradual introduction of
management systems in accordance with ISO 9001 international standard
in all its enterprises. Over the years, the Company has not only built
and improved its own management system but also performed a set of
necessary works for its documentation. Having completed this work,
in the reporting year, the Company set a goal to confirm the level of its
management by external auditors. In August 2013, according to the results
of the certification audit, ViDi Group received a certificate of compliance of
its quality management system of 14 automotive business line enterprises
with the requirements of ISO 9001:2008.
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LLlo Le 03Hauae ans knienTiB «Billi Fpyn»? 3a ycimMa 6e3 BUHSTKY nocnyramu,
LU0 HAZAKTLCA HALLMMW NigNPUEMCTBAMM aBTOMOBINLHOTO 6isHec-Hanpsamy
3 mpofaxy aBTOMObINIB, ix nicnsNpogaXHOro 06CnyroByBaHHS!, NPOAAXY
3anacH1x YacTuH Ta akcecyapiB, a TakoX HafaHHs CyMyTHIX NOCyr:

® BCTAHOBJIEHO YiTKy MOCRIZOBHICTb i OO iXHBOTO BUKOHAHHS;

m BCTAHOBMEHO Ta MiANAraloTb MOHITOPWUHTY Ta KOHTPOMIO MOKA3HWKM
AKOCTI, pesyNnbTaTUBHOCTI Ta ePEKTUBHOCTI;

B HanarofpkeHo CMCTEMHy POBOTY LOAO0 BUBYEHHS! PIBHS 3340BOMNEHOCTI
CroxXmBayiB sKicTio 06CnyroByBaHHS.

OpHovacHo i3 poboTo Hag po30yA0BOK0 CUCTEMM SKOCTI MEHEIKMEHTY
2013-1 pik 3anam’siTaBcs BNPOBaKEHHAM HOBMX BWAIB NOCMYr, @ came:

® BiKPUTTAM MOCTIB IHTEPAKTMBHOTO NPWUAMaHHS aBTomobini y au-

nepcbkux LeHTpax dopg «Bifli Kpait Motopa» Ta ToitoTa LieHTp Kuis
«Bifli AsTocTpagay;

What does this mean for ViDi Group clients? Every single service provided
by our automotive business line enterprises of car sales, after-sales
service, sale of spare parts and accessories, and provision of related
services is characterized by:

m the clear sequence of actions on their implementation;

m theinstalled, monitored and controlled indicators of quality, effectiveness
and efficiency;

m the organized systematic work on the study of the level of customer
satisfaction with the service quality.

Along with the work on establishing quality management system, the year of
2013 became memorable due to the introduction of new services, such as:

m the opening of interactive car reception posts at Ford ViDi Krai Motors
and Toyota Center Kyiv ViDi Autostrada dealerships;
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MONITUKA AINOBOI QOCKOHANOCTI
BUSINESS EXCELLENCE POLICY

® 3anpoBaXeHHAM 3pY4HOI NpoLeLypy NONepeaHbOro 3amncy KNieHTiB
Ha CepBiC 3a AOMOMOrO Mepexi [HTepHeT;

B BCTAHOBMEHHAM B  LUOYpyMax ENEeKTPOHHWUX [faTumkiB  obniky
BiABIgyBaviB;

® 3anpoBagKeHHsM LokBapTanbHux BTL-3axomis New Owner/End of
warranty Event ansi BnacHukiB nocTrapaHTiliHux aBToMobinis;

® NpOBEdEHHSM Npe3eHTaLliit «3HaNoMCTBO 3 CEPBICOM» ANs BNACHUKIB
HOBMX aBTOMOOINIB;

m BKITIOYEHHAM [0 6asn aaHnx, 3 403BOIY KIIEHTIB CEpBiCy, iXHIX enek-
TPOHHMX MOLITOBMX afpec 3 METOK MOAAbLIOro iHOPMYBaHHS Mpo
HOBWHM 1 aKji.

[ekinbka BaxnMBMx NPOEKTIB 3annaHoBaHo fO peanisalii y 2014 pouj,
cepeq AKX:

® CTBOPEHHS MPaKTWYHOTO anbMaHaxy LioAo BuBOpy aBToMOBIns, Akui
Oype mictutn iHcbopmaLto 3 icTopii 6peHay, BiGMIHHOCTSX Ta nepe-
Barax MOAEeNbHOro psay TOLLO, SKy Byae KOPUCHO 3HATV KNieHTy Ans

Bubopy aBTOMOGINS;

Bifli FPYN PIYHWN 3BIT 2013

m the introduction of a convenient procedure of clients™ prior appointment
for service via the Internet;

m setting up electronic sensors of visitor register in the showrooms;

m introducing quarterly New Owner/End of Warranty Event BTL events for
owners of post warranty cars;

m holding of Service Introduction presentations for owners of new cars;

m with the permission of service customers, including their e-mail
addresses to the databases in order to further inform them about news
and promotions.

Several important projects are planned for implementation in 2014,
including:

m creation of practical almanac for choosing a car, which will include
information on the history of the brand, differences and advantages of a
lineup etc. that will be helpful to the client when choosing a car;

® BMpOBaKEHHS MOPIBHANBHOMO LjHOBOrO aHanisy Ha caiTi «Bifi
AgToCiTiy;

B HafaHHs KnieHTaM MOXNWBOCTI NpuabaHHA [O4ATKOBOI rapaHTii Ha
aBTOMOGinb;

B BNPOBaXEHHS NOCNYr «AeponopT cepic XKynsHuy.

LLlono po3byaoBu cuctemu ynpaeniHHA SKICTIO Ha nignpuemcteax «Bifi
[pyn», TO ii NOTiYHMMK KpOKaMK y CepeaHbOCTPOKOBIN NEpPCreKTHBI MatoTb
cramu:

B MOWMWPEHHs cepTudikata CUCTEMM MEHeIXMEHTYy SKOCTi  Ha
nignpuemctea Mict AstomobiniB «Bifli AsToCiti» y Bopucnoni Ta B
Opeci;

H YAOCKOHaNeHHs npouedyp CUCTEMM MEHEMKMEHTY SKOCTi Ta iXHs
YHichikawis B ycix nignpuemcteax aBTomobinbHoro bisHecy «Bili [pymn».

2

introduction of comparative price analysis on ViDi AutoCity website;

providing clients with the possibility of acquiring an additional warranty
on acar;

introducing Airport Service Zhuliany.

Regarding the development of a quality management system at ViDi Group
enterprises, the logical steps over the medium term should include:

spreading certificate of quality management system to the enterprises
of Automobile Cities ViDi AutoCity in Boryspil and Odesa;

improvement of the quality management system procedures and their
unification at all ViDi Group automotive business enterprises.
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YNEHCTBO B ACOLIALISAX, OPTAHI3ALIAX, NILEH3II
MEMBERSHIP IN ASSOCIATIONS AND ORGANIZATIONS, LICENSES

MignpuemctBa «Bifli Mpyn» € uneHamu BceykpaiHcbkoi acouiawii
aBTOMObiNbHMX iMnopTepiB Ta aunepis, Jlirn cTpaxoBux opraisaLii
Ykpainu, Acoujialii MiXHapoaHUX aBTOMOBINEHMX MEPEBI3HUKIB, a TaKoX
y4acHukamu [nobansHoro florosopy OOH .

NOMICTUAYHIN BISHEC

lMocepeaHuLbka gisnbHicTb MuTHOro 6pokepa (TOB «BJI Bifli MoricTukey).
NiyeHsia — Ne 294259

Ha npaBo BigkpuTTs Ta ekcnnyatawii MUTHOTO MiLEH3INHOro cknagy Ha
TepuTopii Ykpaitu. Butar Ne M/0203/V/00

MocepenHuubka AianbHICTE MUTHOTO nepesisHuka (TO B «E.X.X. AlTY»).
NiyeHsis AA Ne784581

HagaHHs nocnyr 3 nepeBes3eHHst Nacaxmpis i BaHTaxiB aBTOMOGINbHUM
TpaHcnoptoM (TO B «E.X.X. AllY»). NiueHsia — AB 382449.

CTPAXOBA [IANBHICTb

[obpoBinbHe cTpaxyBaHHsA Big HewacHux Bunmagkis (TAB «CK «Bifi-
CrpaxyBaHHs»). fiteHais — AB Ne500237;

[obpoBinbHe MeanyHe CTpaxyBaHHS — OeanepepBHE CTpaxyBaHHs
3popos’a (TOB «CK «Bifli-CtpaxysaHHs»). MiteH3ia — AB Ne500245

[obpoBinbHe cTpaxyBaHHS HAa3eMHOr0 TPaHCMOPTY (KpiM 3ani3HUYHOrO)
TOB «CK «Billi-CtpaxysaHHsy. JliteHsis — AB Ne500238

[obpoBinbHe CTpaxyBaHHS BaHTaxiB Ta 6Oaraxy (BaHTaxobaraxy).
Niyensig — AB Ne500239;

[obpoBinbHe cTpaxyBaHHS Bif BOTHEBUX PU3MKIB Ta PU3MKIB CTUXIMHUX
Asu,. TMiuensia — AB Ne500240;

[oBpoBinbHe CTpaxyBaHHs LMBINBHOI BifMOBiAANbLHOCTI BNACHWUKIB HA3eM-

HOrO TPaHCMOPTY, BKMOYalo4M BignosiganbHicTb nepesisHuka (TOB «CK
«Bi[li-CtpaxyBaHHs»). JlieHsia — AB Ne500247;

Bifli FPYN PIYHWN 3BIT 2013

ViDi Group enterprises are the members of the All-Ukrainian Association
of Car Importers and Dealers, the League of Insurance Companies of
Ukraine, the Association of International Vehicle Transporters as well as
the party to the United Nations Global Compact.

LOGISTICS BUSINESS

Customs broker mediation activity (BLG ViDi Logistics LLC). License No.
294259

Extract No. M/0203/V/00 for the right to open and operate customs licensed
warehouse in the territory of Ukraine

Customs transporter mediation activity (E.H.H. ALU LLC). License AA No.
784581

Provision of services for the transportation of passengers and cargoes by
motor transport (E.H.H. ALU LLC). License — AB 382449.

INSURANCE ACTIVITIES

Voluntary accident insurance (IC ViDi-Insurance ALC). License — AB No.
500237;

Voluntary medical insurance — permanent health insurance (IC ViDi-
Insurance ALC). License — AB No. 500245

Voluntary inland transport insurance (excluding railway transport) IC ViDi-
Insurance ALC. License — AB No. 500238;

Voluntary freight and baggage (freight baggage) insurance. License — AB
No. 500239;

Voluntary insurance of fire risks and disaster risks. License — AB No.
500240;

Voluntary civil liability insurance of road vehicle owners including carrier’s
liability (IC ViDi-Insurance ALC). License — AB No. 500247;

[lobpoBinbHe CTpaxyBaHHA MaiHa (KpiM 3anisHW4YHOro, Ha3eMHOro,
MOBITPSHOTO, BOAHOTO TPAHCMOPTY, MOPCLKOrO, BHYTPILUHLOTO Ta iHLUMX
BMAIB BOJHOTO TPaHCMOPTY BaHTaxiB Ta baraxy, BaHTaxobaraxy (TOB
«CK «Bifji-CtpaxyBaHHsi») JliueHais — AB Ne500241;

[obpoBinbHe cTpaxyBaHHs KpeauTiB, y TOMy YuiChi BignoBiganbHOCTI no-
3nyanbHuKa 3a HemoraweHHs kpeanty (TOB «CK «Bifi-CtpaxyBaHHs»).
Niyensis — AB Ne500244;

[obpoBinbHe cTpaxyBaHHA BigNOBILANLHOCTI nepes TpeTiMu ocobamm,
kpiM LMBINbHOI BiANOBIAANbHOCTI BMACHWKIB HA3EMHOTO TPaHCMOPTY,
BiANOBIAANLHOCTI BMNACHMKIB MOBITPAHOTO TPAHCMOPTY, BiANOBiAaNbHOCTI
BMAaCHWKIB  BOAHOTO ~ TPaHCMOPTY,  BKIKOYaKuM  BiANOBiAanbHIiCTb
nepeisHuka (TOB «CK «Bifli-CtpaxyBaHHsi»).JliueH3is — AB Ne500242;

[obpoBinbHe cTpaxyBaHHa diHaHcoBux pusukie (TOB «CK «Bifi-
CrpaxysaHHs). JliueHsis — AB Ne500243;

[obpoBinbHe cTpaxyBaHHs MeauuHux Butpat (TAB «CK «Bifli-
CrpaxyBaHHs»). JliteH3ia — AB Ne500246.

[EBENOMNEPCHLKM BISHEC

['ocnopapcbka GianbHICTb, MOB'A3aHa i3 CTBOPEHHAM 0B'EKTIB apXiTeKTypu
(TOB «Bili-IHxuHipuHr»). JliueHsis — AB Ne589573

Voluntary property insurance (except for railway, road, air, water transport,
sea, inland and other water vehicles freight and baggage, freight baggage
(IC ViDi-Insurance ALC). License — AB No. 500241;

Voluntary credit insurance, including borrower’s liability for non-repayment
(IC ViDi-Insurance ALC). License — AB No. 500244;

Voluntary third party insurance, except for civil liability of road transport
owners, liability of air and water transport owners, including the carrier's
liability (IC ViDi-Insurance ALC). License — AB No. 500242;

Voluntary financial risks insurance (IC ViDi-Insurance ALC). License — AB
No. 500243;

Voluntary medical costs insurance (IC ViDi-Insurance ALC). License — AB
No. 500246.

DEVELOPMENT BUSINESS

Economic activities related to the creation of architectural objects (ViDi
Engineering LLC). License — AB No. 589573
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HArOPOOW TA BIO3HAKHU «Bifli TPYI»
ViDi GROUP AWARDS AND HONORS

Haropopa ctaHe T06i 6inbLwuoto, Konn TM 6yaew poouTn HanexHe, He
crnoAiBalunch Ha Haropoay.

loaHH 3naroyct

Big yacy ceoro 3acHyBaHHs «Bifli [pyn» noctaeuna cobi 3a meTy BU6O-
POTM Y YECHIiI KOHKYPEHTHIW BopoTbbi nigepcbki no3uwii y BCix cepax
BisHecy, Ae BOHa npefcTaBneHa. ToMy BOHa KepyeTbCs MPOCTUMM npa-
BUNAMW: HIKONM He 3yMWHATMCA Ha OOCSArHYTOMY, BMEBHEHO KPOKYBaTM
Brepes, MOCTINHO YAOCKOHamoBaTUChb. BuaHauHaM i ycnixiB B 6i3HeCi,
[OCArHYTUX MPOTArOM 3BITHOMO POKY, € BUCOKI HAropoau Ta BiA3HaKM:

® 32 pesynbTatamu penTuHry «Vapais. PEUTUHT KepiBHWUKIBY 3aCHOBHMK
Ta BnacHuk «Bifli Mpyn» Bitanii [XypuHCbKMIA NOCIB NepLue Micle B
rany3eBoMy PEUTUHTY Cepes aBToauepiB;

m 32 Bepcieto cneupunycky «Haibinbli ykpaiHcbki - aBToiMNeEpii
- 2013» pinosoro TwxHeBuka «KoHTpaktu» «Bili pyn» HasBsa-
Ha Halpe3ynbTaTWBHILIOW Ta HaWAMHAMIYHILLOK aBTOMOBINBHOK
KOMMaHi€to;

.llrll:lr 1

TON-100 PenATuHr | |

PEUTHHI
CONHATEHO OTBETCTBEeHHBIX
wKoMmmaau# - 2013

Reward will become greater if you do the proper thing not hoping for
reward.

John Chrysostom

Since its foundation in 1994, ViDi Group has set the goal to reach
leading positions in fair competitive struggle in every business sphere it
is engaged in. Therefore, it is guided by simple rules: to stay strong in the
pursuit of its goals, to go forward steadily and to improve constantly. The
acknowledgment of its business success achieved during the year are the
high awards and honors:

m according to GVardiia Rating of Managers, the founder and owner of
ViDi Group, Vitalii Dzhurynskyi, won first place in the branch rating
among auto dealers;

m according to the special issue «The Largest Ukrainian Auto Empires —
2013» published in Contracts Business Weekly, ViDi Group was named
the most productive and dynamic automotive company;

- | — B
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EHOHOHINA

3a Bepcieto cnewunycky «HanbinbLui ykpaiHcbki aBToiMnepii» AinoBoro
TKHeBuKa «KoHTpaktu» Bitanit [DKypuHCHKMIA CTaB HailyChilLHiLMM
KepiBHWKOM Cepef aBToaUIEPIB;

3a peiituHrom «TOMM-100. Kpavwi komnaHii Ykpaiiu-2013» BuaaBHuLT-
Ba «EkoHomika» «Bifli [pyn» BM3HaHa KpaLlOl KOMMaHiew cepef
HanbinbLUVX aBToaunepis YkpaiHu;

3a pentuHrom «TOM-100. Kpawi Ton-meHemxepn YkpaiHu» Bugas-
HuuTBa «EKoHOMika» Onekciin Yaika nociB TpeTe MicLie y rany3eBomy
PENTUHTY aBToAMNEpIB Ta OyB BU3HAHMIA OAHUM i3 HaMbINbLL edheKTHB-
HUX MEeHeaKepiB cepes KepiBHUKIB NigNpueMCTB YKpaiHu;

3a Bepcielo 3aranbHoykpaiHcbkoro xypHany «I'Vapgia «Bifli Mpyn»
fnocifia neple Micue ceped aBTOAMNIEPIB Y PENTUHTY COLiaibHO
BiANOBIAANbHNX KOMNAHINY;

3a KpalLuii peanisoBaHmii NpoekT «Bifli pyn» oTpumana Haropoay B
V HauioHanbHomy koHkypci BisHec-keiciB 3 KCB — 2013 B HomiHaLii
«B3aemoBigHOCKHY 3i CNOXMUBaYaMmM».

B MHBECT

m according to the special issue «The Largest Ukrainian Auto Empires»

published in Contracts Business Weekly, Vitali Dzhurynskyi was
recognized the most successful leader among car dealers;

m according to «TOP-100. The Best Companies of Ukraine —2013» rating

of Economy Publishing House, ViDi Group was recognized the best
company among the largest auto dealers of Ukraine;

m according to «TOP-100. Best Top Managers of Ukraine» rating of

Economy Publishing House, Oleksii Chaika ranked third in the branch
rating of auto dealers and was recognized as one of the most effective
managers among heads of enterprises of Ukraine;

m according to GVardiia All-Ukrainian magazine, ViDi Group took first place

among auto dealers in the rating of socially responsible companies;

m ViDi Group received the award in the 5th National Business Case

Competition on CSR — 2013 in the category «Consumer Relationship»
for the best implemented project.
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KOHTAKTHU
CONTACTS

TOB «BJI Bifi Norictukc»

By”. Kniscbka, 13, M. BuwHese, KneBo-CBATOWNHCHKMA panoH,
Kuiscbka obnactb

Ten./dakc: +38 044 239 09 96, +38 044 451 84 73

TOB «E.X.Xapmc ABTomo6inb Jlorictukc YkpaiHa»

Byn. Kniscbka, 13, M. BuwHese, KuneBo-CBATOINHCHKMA panoH,
KuiBcbka obnactb

Ten./cakc: +38 044 239 09 96, +38 044 239 09 96

TOB «TepmiHan BuwHese»

Byn. Kuiecbka, 13, M. BuwHeBe, KueBo-CBATOLIMHCHKMIA panoH,
KviBcbka obnactb

Ten./dakc: +38 044 239 09 96

www.vidi-terminal.com

TOB «CK «Bi[li CTpaxyBaHHs»

Byn. Benuka KinbLesa, 56, CodiiBcbka bopLuariska,
Kneso-CBATOLMHCHKMIA paiioH, KuiBcbka obnacTb
Ten./cakc: +38 044 503 35 55
www.vidi-insurance.com

TOB «Bifli JlianHr»

By”n. Benuka Kinbuera, 58, Codiiscbka bopluarieka,
Kneso-CBsAToLLMHCHKMIA paiioH, KuiBcbka obnacTb
Ten./dakc: +38 044 503 03 00

www. vidi-leasing.com

TOB «Bi[li FOHikomepc»

By”n. Benuka Kinbuera, 60, Codiiscbka bopluarieka,
Kneso-CBATOLMHCHKMIA paiioH, KuiBcbka obnacTb
Ten./dake: +38 044 503 03 07
www.space-security.com.ua

TOB «Bi[li IHXnHipUHr»

By”n. Benuka Kinbuera, 60, Codiiscbka bopLuarieka,
Kneso-CBsAToLUmMHCBKIA paiioH, KuiBcbka obnacTb
Ten./dakc: +38 044 503 93 54

TOB «Bifli KoncanTuHr»

By”n. Benuka Kinbuesa, 60 c. Codbiiecbka bopluariska,
Kneso-CaaToLumHcbkui panoH, Kniscebka obnactb, 08131
Ten./cakc: +38 044 507 05 57

Bifli FPYN PIYHWN 3BIT 2013

BLG ViDi Logistics LLC

13 Kyivska Str., Viyshneve, Kyivo-Sviatoshynskyi district,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 239 09 96, +38 044 451 84 73

E.H. Harms Automobile Logistic Ukraine LLC

13 Kyivska Str., Viyshneve, Kyivo-Sviatoshynskyi district,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 239 09 96, +38 044 239 09 96

Terminal Vyshneve LLC

13 Kyivska Str., Viyshneve, Kyivo-Sviatoshynskyi district,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 239 09 96

www.vidi-terminal.com

IC ViDi-Insurance ALC

56 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phonef/fax: +38 044 503 35 55

www.vidi-insurance.com

ViDi Leasing LLC

58 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 503 03 00

www.vidi-leasing.com

ViDi Unicommerce LLC

60 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 503 03 07
www.space-security.com.ua

ViDi Engineering LLC

60 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 503 93 54

ViDi Consulting LLC

60 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region, 08131
phone/fax: +38 044 507 05 57

www.vidigroup.com

MICTO ABTOMOBISIB «Bifli ABTOCITI AEPOMOPT»

KuiBcbka 06n., Bopucninbcbkuit paioH, ¢. YybuHcbke,
By”n. Kniecbka, 51

Ten./cbakc: +38 044 591 77 78

www.vidi-autocity.com

TOB «Bifli Apmaga». HICCAH «Bifli Apmaga»
KuiBcbka 06n., Bopucninbcbkuit paioH, ¢. YyBuHcbke,
Byn. Kuiscbka, 49

Ten./cbakc: +38 044 591 77 78
www.nissan-armada.com.ua

TOB «Bifi NiGepti». IHOIHITI «Bifi NlicepTi»
KuiBcbka 06n.., BopucninbCbkuii paiioH, ¢. YybuHebke,
By”. Kniecbka, 51

Ten./cbakc: +38 044 591 00 77

www.infiniti-vidi.com.ua

TOB «Bifli Incant». XOHOA «Bifli IncanT»

KwiBcbka 06n.., BopucninbCbkuii paiioH, ¢. YybuHebke,
Byn. Knicbka, 55

Ten./chakc: + 38 044 591 77 71,
www.honda-kiev.com.ua

TOB «Bifli IncanT». AKYPA «Bi[i IHcanT»

KwiBcbka 06.., BopucninbCbkuin paiioH, ¢. YybuHebke,
By”. KniBcbka, 53

Ten./daxkc: +38 044 591 77 72

www.acura-vidi.com.ua

TOB «Bifli Asanrapa». MEXO «Bifli ABanrapg»
KwiBcbka 06n.., BopucninbCbkuii paiioH, ¢. YybuHebke,
By”. Knicbka, 57

Ten./cbakc: + 38 044 591 31 31
www.peugeot-kiev.com.ua www.vidigroup.com

AUTOMOBILE CITY ViDi AUTOCITY AIRPORT

51 Kyivska st., Chubynske village, Boryspil district, Kyiv region
phone/fax: +38 044 591 77 78
www.vidi-autocity.com

ViDi Armada LLC. NISSAN ViDi Armada

49 Kyivska st., Chubynske village, Boryspil district, Kyiv region
phone/fax: +38 044 591 77 78

www.nissan-armada.com.ua

ViDi Liberty LLC. INFINITY ViDi Liberty

51 Kyivska st., Chubynske village, Boryspil district, Kyiv region
phone/fax: +38 044 591 00 77

www.infiniti-vidi.com.ua

ViDi Insight LLC. HONDA ViDi Insight

55 Kyivska st., Chubynske village, Boryspil district, Kyiv region
phone/fax: + 38 044 591 77 71,

www.honda-kiev.com.ua

ViDi Insight LLC. ACURA ViDi Insight

53 Kyivska st., Chubynske village, Boryspil district, Kyiv region
phone/fax: +38 044 591 77 72

www.acura-vidi.com.ua

ViDi Vanguard LLC. PEUGEOT ViDi Vanguard

57 Kyivska st., Chubynske village, Boryspil district, Kyiv region
phone/fax: + 38 044 591 31 31

www.peugeot-kiev.com.ua
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KOHTAKTHU
CONTACT INFORMATION

MICTO ABTOMOBINIB «Bifli ABTOCITI KINTbLIEBA»

Byn. Benuka Kinbuesa, 62, c. Codiiscbka bopluarieka,
Kueso-CBAToLUMHCBKIA palioH, KuiBcbka obnacTb
Ten./cakce: +38 044 507 05 57

www.vidi-autocity.com

TOB «Bi[li ABTocTpapa». Tonota Lientp Kui «Bifli ABTocTpaga»
By”n. Benuka Kinbuesa, 56, c. Codiiecbka Bopluarieka,
KneBo-CeaAToLwmHCbKIiA panoH, Kniscbka obnactb

Ten./dakc: +38 044 503 33 50

Ten. cepsicy: +38 044 503 33 05

www.toyota-ua.com

TOB «Bi[li Canpait3 Motop3». HICCAH «Bifli Canpait3 MoTop3»
By”n. Benuka Kinbuesa, 60a, c. Codiiscbka Bopluarieka,
Kneso-CsAToLumMHCbKIA paiioH, KuiBcbka obnacTb

Ten./cakc: +38 044 507 00 07

Ten. cepaicy: +38 044 507 00 08

www.nissan-vidi.com.ua

TOB «Bifli Enit». «Jlekcyc KuiB 3axig»

Byn. Benuka Kinbuera, 58, ¢. Codiiscbka Bopluarieka,
Kueso-CBATOLMHCHKIIA paiioH, KuiBcbka obnacTb
Ten./dake: +38 044 507 08 08

Ten. cepsicy: +38 044 507 09 09
www.kyiv-west.lexus.ua

TOB «Bifli Ctap Motop3». CYBAPY «Bifli Ctap MoTtop3»
By”n. Benuka Kinbuera, 60, c. Codiiecbka Bopluarieka,
Kneso-CBATOLMHCHKMIA paiioH, KuiBcbka obnacTb
Ten./dakc: +38 044 503 03 30

Ten. cepaicy: +38 044 501 03 30

www.subaru-vidi.com.ua

TOB «Bifli AseHto». MEXO «Bifli ABeHIo»

Byn. Benuka KinbLesa, 60, c. CogiiBcbka bopLyarieka,
Kneso-CBsATOLWMHCHKMIA paiioH, KuiBcbka obnacTb
Ten./dakc: +38 044 591 30 00

Ten. cepaicy: +38 044 591 30 30
www.peugeot-vidi.com.ua

Bifli FPYN PIYHWN 3BIT 2013

AUTOMOBILE CITY ViDi AUTOCITY KILTSEVA

62 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 507 05 57

www.vidi-autocity.com

ViDi Autostrada LLC. Toyota Center Kyiv ViDi Autostrada
56 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 503 33 50

service phone: +38 044 503 33 05

www.toyota-ua.com

ViDi Sunrise Motors LLC. NISSAN ViDi Sunrise Motors
60a Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 507 00 07

service phone: +38 044 507 00 08
www.nissan-vidi.com.ua

ViDi Elite LLC. Lexus Kyiv West

58 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 507 08 08

service phone: +38 044 507 09 09
www.kyiv-west.lexus.ua

ViDi Star Motors LLC. SUBARU ViDi Star Motors

60 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 503 03 30

service phone: +38 044 501 03 30
www.subaru-vidi.com.ua

ViDi Avenue LLC. PEUGEOT ViDi Avenue

60 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 591 30 00

service phone: +38 044 591 30 30
www.peugeot-vidi.com.ua

TOB «Bifli Eneranc». CITPOEH «Bifli EneraHc»
Byn. Benuka KinbLesa, 60, ¢. Codiiscbka bopLuariska,
Kneso-CBATOLMHCHKMIA paiioH, Kuicbka obnactb
Ten./chakc: +38 044 591 80 00

Ten. cepaicy: +38 044 591 80 08
www.citroen-vidi.com.ua

TOB «Bifli Ckait Motop3». MA3[A «Bi[li Ckai MoTop3»
Byn. Benuka KinbLesa, 60a, ¢. Codiiscbka Bopluariska,
Kneso-CBATOLMHCHKMIA paiioH, Kuicbka obnactb
Ten./cakc: +38 044 591 88 88

Ten. cepaicy: +38 044 591 88 89

www.mazda-vidi.com.ua

TOB «Bifli Kpait Motop3». ®OP[] «Bi[li Kpan MoTtopa».
ByN. Benuka Kinbuesa, 60a, Codhiiecbka bopluariska,
KneBo-CasTOLMHCLKIIA paitoH, KiiBcbka 06nacTtb
Ten./cakc: +38 044 591 50 00

Ten. cepaicy: +38 044 591 50 05

www.ford-vidi.com.ua

TOB «Bifli Mayep Motop3». IEH] POBEP

Ta ACYAP «Bifli Mayep MoTop3»

By”N. Benuka Kinbueea, 60a, Codviiecbka bopluariska,
Kneo-CaaAToLwMHCbKNA panoH, Kniscbka obnactb
Ten./cakc: +38 044 591 00 00

Ten. cepsaicy: +38 044 591 00 01
www.landrover-vidi.com.ua

KoHuepH «Bi[li AeToMapkeT».

LleHTp 3 npogaxy aBTomobinis 3 npobirom.

By”N. Benuka Kinbuesa, 58, Codiiscbka bopuariska,
Kneo-CaaAToLWMHCHKNIA panoH, KniBcbka obnactb
Ten./dake: +38 044 503 33 53
www.vidi-automarket.com.ua

ViDi Elegance LLC. CITROEN ViDi Elegance

60 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 591 80 00

service phone: +38 044 591 80 08
www.citroen-vidi.com.ua

ViDi Sky Motors LLC. MAZDA ViDi Sky Motors

60a Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 591 88 88

service phone: +38 044 591 88 89
www.mazda-vidi.com.ua

ViDi Krai Motors LLC. FORD ViDi Krai Motors

60a Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 591 50 00

service phone: +38 044 591 50 05

www.ford-vidi.com.ua

ViDi Power Motors LLC. LAND ROVER

and JAGUAR ViDi Power Motors

60a Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 591 00 00

service phone: +38 044 591 00 01
www.landrover-vidi.com.ua

ViDi AutoMarket Concern.

Center of used cars trade.

58 Velyka Kiltseva Str., Sofiivska Borshchahivka village,
Kyivo-Sviatoshynskyi district, Kyiv region

phone/fax: +38 044 503 33 53
www.vidi-automarket.com.ua
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KOHTAKTHU
CONTACT INFORMATION

MICTO ABTOMOBIIIB «Bifli ABTOCITI OOECA»

www.vidi-autocity.com

TOB «Bifli Manbmipa». Tonota LienTp Opeca «Bifli Manbmipa»
appeca canoHy: Byn. bankisceka, 22a, M. Ogeca

appeca cepsicy: Byn. lanbHuubka, 23/4, M. Opeca

Ten./dakc: +38 048 734 45 00

Ten. cepaicy: +38 048 734 15 00

www.toyota-odessa.com.ua

TOB «Bifli Apaiie MoTtop3». XOHJA «Bifli Oipane MoTop3»
Byn. PagicHa, 2/4a (nnowa HesanexHocri), M. Ogeca
Ten./dakc: +38 048 734 52 52

Ten. cepaicy: +38 048 734 52 00

www.honda-vidi.com.ua

TOB «Bifli Konkopa». MEXO «Bifli Konkopa»
appeca canoHy: Byn. bankisceka, 120/1, m. Ogeca
agpeca cepsicy: Byn. PagicHa, 2/4, m. Ogeca
Ten./dakc: +38 048 734 70 80

Ten. cepaicy: +38 048 734 4572
www.peugeot-vidi.od.ua

Bifli FPYN PIYHWN 3BIT 2013

AUTOMOBILE CITY ViDi AUTOCITY ODESA

www.vidi-autocity.com

ViDi Palmira LLC. Toyota Center Odesa ViDi Palmira
showroom address: 22a Balkivska Str., Odesa

service address: 23/4 Dalnytska Str., Odesa

phone/fax: +38 048 734 45 00

service phone: +38 048 734 15 00
www.toyota-odessa.com.ua

ViDi Drive Motors LLC. HONDA ViDi Drive Motors
2/4a Radisna Str. (Nezalezhnosti Square), Odesa
phone/fax: +38 048 734 52 52

service phone: +38 048 734 52 00
www.honda-vidi.com.ua

ViDi Concord LLC. PEUGEOT ViDi Concord
showroom address: 120/1 Balkivska Str., Odesa
service address: 2/4 Radisna Str., Odesa
phone/fax: +38 048 734 70 80

service phone: +38 048 734 45 72
www.peugeot-vidi.od.ua
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